
Motherwell, 11 January 2007 at 2 pm. 

A Meeting of the SCRUTINY PANEL - SERVICE DELIVERY AND PERFORMANCE 

PRESENT 

Councillor Brooks, Convener; Councillors Irvine, McCulloch, McGhee, Moran, Murray, Smith and Sullivan. 

CHAIR 

Councillor Brooks (Convener) presided. 

IN ATTENDANCE 

The Chief Committee Services Manager and Chief Solicitor, Department of Administration; Information and 
Research Manager, Chief Executive’s Department; Head of Roads and Transportation and Structures Team 
Leader, Department of Planning and Environment. 

APOLOGIES 

Councillor Burns, M. Clark, Gorman and Shaw. 

The Convener exercised his discretion to vary the order of business as hereinafter Minuted. 

MINUTE OF MEETING OF SCRUTINY PANEL - SERVICE DELIVERY AND PERFORMANCE HELD 
ON 26 OCTOBER 2006 

1. There was submitted the Minute of the meeting of the Scrutiny Panel - Service Delivery and 
Performance held on 26 October 2006. 

Decided: 

(1) that the Minute be amended to reflect the attendance of Councillor Murray, and 

(2) that the Minute be otherwise noted. 

MINUTE OF MEETING OF SCRUTINY PANEL - STRATEGY AND POLICY IMPLEMENTATION 
HELD ON 25 OCTOBER 2006 

2. There was submitted the Minute of the meeting of the Scrutiny Panel - Strategy and Policy 
Implementation held on 25 October 2006. 

Decided: that the Minute of the Scrutiny Panel - Strategy and Policy Implementation held on 
25 October 2006 be noted. 

NETWORK RAIL BRIDGE MAINTENANCE 

3. With reference to paragraph 5 of the Minute of the meeting of this Panel held on 18 May 2006, there 
was submitted a report dated 11 January 2007 by the Director of Planning and Environment (1) 
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advising that a response had been received from Network Rail which outlined a programme of 
maintenance work proposed to be carried out in North Lanarkshire between 30 November 2006 and 
the end of 2008/2009 at an estimated cost of f3.4 m; (2) informing that discussions had taken place 
between Network Rail and the Department of Planning and Environment regarding the painting of two 
bridges at Bank Street, Coatbridge at an estimated cost of f2.5 m, and (3) indicating that within the 
programme of 37 Network Rail bridges, 25 assessments had been completed and approved by 
Network Rail, with a further four being completed and passed to Network Rail pending approval, with 
eight still outstanding and expected to be completed by the end of the March 2009 programme. 

Decided: that the Director of Planning and Environment contact Network Rail seeking details of 
progress with the maintenance of work programme. 

MINUTE OF MEETING OF REVIEW GROUP ON TRANSPORT ARRANGEMENTS FOR THE 
MOVEMENT OF ADULTS AND CHILDREN TO COUNCIL ESTABLISHMENTS 

4. With reference to paragraph 9 of the Minute of the meeting of this Panel held on 24August 2006, 
when it had been agreed to establish a Working Group to review the transport arrangements for the 
movement of adults and children to Council establishments, there was submitted the Minute of the 
meeting of the Review Group on Transport Arrangements for the Movement of Adults and Children to 
Council Establishments held on 13 November 2006. 

G. Reid, Information and Research Manager, advised (1) that Councillor Cefferty had withdrawn as a 
member of the Review Group and had been replaced by Councillor McGhee; (2) that a few 
amendments had been made in relation to the changes of the scope of the Review, and (3) outlined 
the next steps to be undertaken. 

Following further discussion, it was proposed that a report outlining the details of the role of the 
Licensing Divisions and the Enforcement Officers in relation to the monitoring arrangements in place 
for the transportation for the movement of adults and children to Council establishments be submitted 
to a future meeting of this Panel. 

Decided: that the Director of Administration provide a report on the role of the Licensing 
Divisions and of Enforcement Officers within the Department of Administration in 
relation to the monitoring arrangements in place for the transportation for the 
movement of Adults and Children to Council establishments. 

DISABILITY DISCRIMINATION ACT 

5. With reference to paragraph 6 of the Minute of the meeting of this Panel held on 24 August 2006 there 
was submitted a report dated 15 August 2006 by the Director of Education (1) advising that the costs 
associated with making schools compliant with the Disability Discrimination Act was f5.4m; (2) 
informing that the budget available to the Department was f0.5m per annum; (3) intimating that a 
Programme of Works identified on an annual basis proposals for projects, and (4) reporting that due 
to the imbalance between need and available budget, and the requirement to carry out smaller scale 
projects in other educational establishments, it was not possible to give an exact completion date for 
all schools being compliant with the Disability Discrimination Act. 

Decided: that the report be noted. 
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PAYMENT OF INVOICES 

6. With reference to paragraph 3 of the Minute of the meeting of this Panel held on 9 March 2006, there 
were submitted reports dated 17 and 19 October 2006 by the Directors of Community Services and 
Finance (1) providing an update on (a) the progress of the implementation of the PECOS purchasing 
system within the Catering Services, and (b) the Batch Pilot Transfer within the Education 
Department; (2) intimating that the payment of invoices had significantly improved by 16.2% during 
200306, and (3) advising that the catering section and central procurement team would continue to 
meet regularly to address outstanding issues with a view to the PECOS system being rolled out to 
other catering units. 

Decided: 

(1) 

(2) 

that the catering section and procurement team meet regularly, with a view to the PECOS 
system being rolled out to other catering units, and 

that the report be otherwise noted. 

MAINTENANCE OF PRIVATE PROPERTY 

7. With reference to paragraph 7 of the Minute of the meeting of this Panel held on 24 August 2006, 
there was submitted a report dated 17 October 2006 by the Director of Administration (1) providing 
information on the Council’s powers in relation to the maintenance of both privately owned buildings 
and areas of land that have fallen into disrepair and on situations where the visual amenity of an area 
had been impaired; (2) intimating that in the case of private sector housing, the majority of the 
Council’s powers were contained within the Housing (Scotland) Act 1987 which would be repealed 
when the Housing (Scotland) Act 2006 is implemented; (3) intimating that the 2006 Act would extend 
existing powers to enable local authorities to deal with properties which were likely to fall into serious 
disrepair and to change the way in which Councils provide support to individuals who need repairs 
carried out; (4) providing (a) in Appendix 1 to the report, a copy of the report that was considered by 
the Housing and Technical Services Committee regarding the potential impact of the 2006 Act, and 
(b) in Appendix 2 to the report, a copy of the report considered by the Planning and Environment 
(Protective Services) Sub-Committee in relation to the responsibility of the Environmental Health 
Service for the enforcement of legislation concerning housing standards, and (5) summarising the 
legislation associated with the Council’s powers and responsibilities in respect of the maintenance of 
private property, and non-statutory provision. 

Thereon, J. Murray, Chief Solicitor answered any questions raised, arising from which it was agreed 
that the Director of Housing and Property Services provide a report detailing those properties within 
North Lanarkshire that were deemed to be of an intolerable standard. 

Decided: that the Director of Housing and Property Services provide a report detailing those 
properties in North Lanarkshire of an intolerable standard. 

ANNUAL PERFORMANCE REVIEW 2005106 

8. There was submitted a report dated 12 October 2006 by the Chief Executive (1) providing an update 
on the key aspects of the Council performance for the year 2005/06; (2) intimating that the 
performance reviews gave an account of Council performance by presenting information on a range 
of key performance indicators across all Council services, and (3) detailing performance trends 
containing figures, graphs and explanatory notes for all indicators. 

Decided: that the report be noted. 
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QUARTERLY PERFORMANCE REVIEW 2005106 - QUARTER 2 

9. There was submitted a report (docketed) dated 11 January 2007 by the Chief Executive (1) providing 
an overview of the Council's performance over the second quarter of 2006/2007; (2) presenting 
performance information for a range of statutory performance indicators previously carried out, and (3) 
detailing, in the Appendix to the report, (a) reviews of the indicators previously carried out; (b) 
highlighting performance exceptions, and (c) performance trends and figures, graphs and explanatory 
notes. 

Decided: that the report be noted. 
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