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NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: Ethnic Minorities Law Centre - 
Request for Financial Support 

Introduction 

The purpose of this report is to advise the Committee of a request from the Ethnic Minorities Law 
Centre for financial support. 

Background 

The Ethnic Minorities Law Centre is a community law centre established in 1991 to address the 
unmet legal needs of the black and ethnic minority communities in Glasgow. The services are 
targeted on those areas having both a high level of social deprivation and a large population of 
members of the ethnic minority communities 

In April 1997 the Law Centre received fhding from the Scottish Office E th ic  Minorities Grants 
Scheme for a period of three years to employ a solicitor, volunteer co-ordinator and information 
worker (all part time posts) to address the unmet legal need within areas outwith Glasgow. 
Motherwell was one of the areas chosen to pilot services. Other areas would include Renfrew, 
Dunoon and Hamilton. 

The funding for the services outwith Glasgow finishes at the end of March 2000, however, the Law 
Centre is proposing to continue the work in North Lanarkshire. 

Service Proposals 

The background report and funding proposal is attached as Appendix One, however, the Law Centre 
currentIy has a caseload of clients from North Lanarkshire and if funding is not continued by 
contributions from all local authorities concerned they will be unable to continue working with 
existing and new clients within North Lanarkshire. 

The Law Centre core workers include one solicitor, one part time case worker and one part time 
secretary. They will be unable to take on any increase in their workload if the outreach staff are 
made redundant. 

If the request for funding is successful it will be used for employee and administration costs. 

Management 

The staff employed at the project will be managed by the Principal Solicitor at the Law Centre. 

The opportunity for the Council to have representation on the Board of Directors of the Law Centre 
is available and the Council may wish to give further consideration to this issue at a later date. 
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5.0 Financial Support 

5.1 The total cost of the proposal is &58,745 and the Ethnic Minority Law Centre has requested a 
contribution from the Council of 25,340. 

6.0 Recommendations 

6.1 It is recommended that the Committee: 

a) approve a contribution of 55,340 from the Chief Executive’s Payment to Agencies and 
Other Bodies Budget; and 

b) note the content of this report. 

$&A+ 
Chief Executive 
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1 . B A C K G R O U N D  

The Ethnic Minorities Law Centre (EMLC) is a community law centre based at 41 St. Vincent 
Place, Glasgow, and was set up in 1991 to address the unmet legal needs of ethnic minority 
communities in certain parts of Glasgow. Since then the EMLC has received funding from the 
Scottish Office to extend its services to new areas including areas outwith Glasgow. The EMLC 
is the only Law Centre in Britain that provides legal services exclusively for ethnic minorities. 

2 . A l M S  A N D  O B I E C T I V E S  

The EMLC has the overall aim of promoting racial justice and equality. In particular: 

The relief of poverty by increasing the availability of and facilitating access to 
culturally sensitive legal advice, information and representation which cannot easily 
be accessed elsewhere, on a wide range of issues. These include: Racial 
Discrimination, Welfare Rights, Employment Law, Family Law, Housing Law, Debt 
Advice and Immigration. 

Increasing knowledge and raising awareness of the law and legal rights and duties 
on the above issues through active campaigning and consultation with organisations 
such as the Commission For Racial Equality, Glasgow City Council and the legal 
profession, and other organisations serving the ethnic minority community. This is 
supported by seminars and conferences organised by EMLC to discuss and assess 
current and proposed legislation, and also by publishing leaflets and newsletters 
which inform and assist in understanding the law. 

3 . S E R V I C E  P R O V I S I O N  

The Core Project. The EMLC Core Project has worked successfully to fulfil the above aims and 
objectives by providing the following range of services in Glasgow: a 

Free confidential legal advice, information and representation. 

Referral service for enquiries where appropriate. 

Cultumlly sensitive legal services which take account of the cultural, religious, 
ethnic and linguistic background of clients. 

Promotion of bilingual, culturally sensitive legal services by mainstream providers 
(e.g. solicitors in private practice) through appropriate training. 

Outreach and community development work in ethnic minority communities 
through information sessions and the production of newsletters and leaflets. 

1 
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4 . A C H I E V E M E N T S  

Notable cases. The EMLC has become an essential service to the ethnic minority communities 
it serves. It deals with approximately 40-50 one-off enquiries per month. This is in addition to 
the ongoing cases where full legal representation is provided. In the six month period between 
January and June 1999 ,  notable cases included the following: 

The EMLC has acted for employees in a number of claims of discrimination 
before the Employment Tribunal, some of which have resulted in substantial 
settlements for the applicants. We were successful before the Tribunal in a case 
where two employees were involved in a disciplinary matter and only the black 
employee was sacked. (The employer has now appealed to the Employment 
Appeal Tribunal). W e  are also dealing with claims of discrimination in education 
and the provision of services. 

The EMLC won an asylum claim for a woman from a white l ist country (that is, a 
country considered by the Home Office to be generally safe) and are representing 
two other women who are claiming asylum as a result of domestic abuse and 
attitudes to alleged adultery in their home countries. 

In the social security field, the EMLC won substantial backdated disability benefits 
for a number of clients whose benefit had been removed in error following a 
change in the law about persons from abroad which should have only applied to 
new claims. Communication difficulties have also led to problems for clients whom 
the Benefit Agency have made claims for overpaid benefits. 

Immigration generally, including bail hearings, maintenance and accommodation 
cases, and spouse applications, continue to form a large part of our work. 

Conferences, Seminars and Training. The EMLC has been involved in numerous events aimed 
at highlighting and discussing issues affecting ethnic minorities. A seminar entitled “Racial 
Violence and Harassment: New Legal Remedies” was held in March 1998 .  A conference was 
organised by the EMLC in September 1998  entitled “Recent Developments in Race 
Discrimination in Scotland”. The “Family Law and Immigration” seminar was held in December 
1998.  The EMLC provided a six-week course for its volunteers in November and December 
1998;  this was repeated for volunteers at Scottish Asian Action Committee in March and April 
1999.  We gave two training sessions in Paisley in February 1999  on Immigration Law and two 
more in Dumbarton in May 1999. Also in May, the EMLC, along with three other agencies, 
organised a major conference on Immigration and Social Security, addressed by experts in the 
field and with input on the Scottish dimension. 

* 

Scottish Office Ethnic Minority Grant Scheme Project. The success of the EMLC played a 
major role in encouraging the Scottish Office to provide funding from its Ethnic Minority Grant 
Scheme to support the extension of the service into new areas including some areas outside 
Glasgow. These areas include South Lanarkshire, North Lanarkshire, East Renfrewshire, East 
Ayrshire. mfrewshire and Dunoon. The EMLC attracts clients from the Scottish Office areas 
at about tr.2 same rate as it does from the Glasgow area that is  served by the Core Project. 

2 
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Volunteer Project. Based within the Scottish Office Project, this has been successfully 
established as an important source of work experience for volunteers in the areas of 
administration, legal research and community development. The popularity of the Volunteer 
Project is illustrated by the full complement of volunteers who work present (two per day, five 
days a week) and the long waiting l ist of potential future volunteers. 

5 .  E M L C  S T R U C T U R E  

Management. The EMLC is a registered charity and is managed by an elected Board of 
Directors (1 5) with 6 acting as Executive Office-Bearers comprising Convenor, Vice-Convenor, 
Secretary, Assistant Secretary, Treasurer and Assistant Treasurer. 

Staff - Core Project: 
Principal Solicitors - Kathleen Bolt, Sarah Craig (lob Share) 
Advice and Development Officer - Mohammed Bashir (3 days) 
Administrative Officer - Nyla Chung (3 days) 
Administrative Officer - Aaliya Seyal (2 days) 

.1 

Scottish Office Project: 
Solicitor - Kate Laverty (2.5 days) 
Information Worker - Aaliya Seyal (2.5 days) 
Volunteer Coordinator - Adrian Lui (2.5 days) 

6 . F I N A N C E  

The EMLC was funded by the Urban Programme until December 1 9 9 6 .  Since April 1997, 
Glasgow City Council has continued to fund the EMLC Core Project (for work within the city of 
Glasgow) through its Social Regeneration Strategy Programme. Additional income was raised 
through training and Legal Aid. 

The Scottish Office Ethnic Minority Grant Scheme funded the EMLC Scottish Office Project (to 
extend EMLCs services into areas outwith Glasgow and to develop the Volunteer Project). This 
was for a 3 year period, and the funding ends in March 2000. The Scottish Office Project will 
terminate unless further funding is secured. 

' 
Financial Management. Financial management is the responsibility of the Board of Directors 
although day to day financial administration is undertaken by the Treasurer and Assistant 
Treasurer. Payroll and monthly bookkeeping is contracted out, and the annual audit is 
conducted by our auditors, The Hecht Ferguson Partnership, 7 Royal Crescent, Glasgow G3 
7SL. 

3 
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7 .  P R O P O S A L  

In the course of the last three years, the Ethnic Minorities Law Centre has been able to extend 
its services to more areas within Glasgow and also outwith the Glasgow area, due to funding 
received from the Scottish Office. The areas to which we extended our services outwith 
Glasgow are Renfrewshire, East Renfrewshire, East Ayrshire, North Lanarkshire, South 
Lanarkshire and Argyll and Bute. Prior to this there was no legal service specifically catering for 
the needs of the ethnic minority communities in these areas. 

The demand for such a service has been demonstrated by the number of cases and enquiries 
from these areas and the success of seminars and conferences. However, the funding which 
allowed us to carry out this work comes to an end in March 2000 and rather than end the 
exisiting service which has proven extremely valuable we propose to continue and develop it. In 
order to do so we are now seeking the assistance of the Local Authorities for these areas. The 
staffing requirement for the work proposed are one full time solicitor, two part-time bilingual 
support workers and an administrative officer. The budget i s  detailed below. 

Aims. The aims of the EMLC are as outlined in the background report and apply equally to this 
proposal. In addition to these aims we propose to enhance the service. If we get enough 
support from outlying councils we want to do the following: 

the development of a telephone advice line, staffed by bilingual workers so 
that the needs of more rural communities are addressed. 

the provision of training on the needs of ethnic minority communities to 
those providing statutory services included housing, social work and benefits. 

the development of our existing centre as well as establishing new ones with 
ethnic minority communities in the proposed areas in order to improve access 
and knowledge of our service and ensure our service meets their needs. 

Should we get less support than this, some of the initiatives will not be viable. 

Location. The project would continue to be located at the offices of the EMLC and the legal 
services provided would be under the independent legal practice of the EMLC's principal 
solicitor. 

The solicitor and support workers would visit the designated areas frequently to ensure the 
provision of easily accessible,'bilingual and culturally sensitive legal services for the members of 
the black and ethnic minority communities living in those areas. The project would be 
supported by the facilities and the administrative officer based within the central office. 

Management. The staff would be accountable to the Board of Directors through the Principal 
Solicitor, who is also the line manager. We would welcome and encourage representation on 
the Board of Directors from the designated areas. In addition we would propose to establish a 
small worlrh? party in each area comprising users and representatives, local authority officers 
and EMLC staff to oversee the work in that area. 

Budget. A budget proposal is attached. 

4 



8 .  B U D G E T  P R O P O S A L  

! ;alary Costs 

Solicitor 
AP5 

35 hrs per 
week 

Bi-li n gu al 

Worker 
AP 3 

‘2 at 17.5 hrs 
per week) 

support 

4dministrafive 
Officer 

GS2 
35 hrs per 

week 

€6,294.20 

Administrative 
costs (including 
printing and 

publicity) 

Man agemen t 
Fee - EMLC 

Gross Salary 

12% of 
€52,451.68 

€20,337 

€58,745.88 -777 

f7,446 .OO 
€7,446 .OO 

€1 096 1 .OO 

TOTAL COST 
OF PROIECT 

Contribution 
sought from 

MOU7-f 
wma@ 
COUNW- 

Employers 
Contributions 

€2,035.20 

f372.00 
€372.00 

€732.48 

Travel and 

f500.00 

€250.00 
€250.00 

€250.00 

Total I 
€22,872.20 1 

€8,068.00 
€8,068.00 

f11*443.48 I 

f2,000.00 7 
I 
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