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3 - 5 JULY 

Dear Colleague, 

It is my pleasure to invite you to the European Social Services Conference 
which is being held in London in this the Association's 25th anniversary year. 

A D S S  is committed to building working relationships with other countries, 
particularly in Europe, and to connibuting to social policy and practice 
development in Europe. We therefore attach considerable importance to the 
annual European conference, which enables colleagues in public sector social 
services, health and the private and voluntary sectors, to meet and learn from each 
other and to contribute together to improving services for the most dependent and 
excluded in our communities in Europe. 

In addition to a conference folder for yourself I am enclosing three further copies 
for circulation to your Members. 

I look forward to seeing you in July and to exploring with you how we can better 
work together to improve services in the future. 

With best wishes, 

Yours sincerely, 

Tad Kubisa 
President 

db Association of Directors of Social Services International Programme M A J O R  S P O U S O R  

Southpoint, 8 Paston Place, Brighton, East Sussex, BN2 lHA, UK P2xtsemk.x rir C'kye &$ Telephone +44 (0)12T3 693622 Fax +44 (0)1273670487 L . I 1 1 0  
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EUROPEAN SOCIAL SERVICES CONFERENCE 

LONDON 1996 

SOCIAL EXCLUSION AND REGENERATION 

Across Europe the debate continues about how best to promote social and economic 
development. For social and health care agencies, responsible for contracting or providing 
services, the challenge is considerable. 

Pressures on welfare spending, coupled with increased demand against a background of 
major social problems which include persistent high levels of unemployment of a long term 
nature, particularly exclusively affecting young people, the rising cost of care :or older 
people, the issues of immigration and asylum, and an increasingly large number of people 
socially, economically and culturally on the margins of our societies. 

THE PROGRAMME 

Following in the successful footsteps of Ashford, Amsterdam and Copenhagen, this 
conference will raise these issues in plenary and workshop sessions. The conference will 
also aim to provide examples of positive responses to social exclusion, through a range of 
measures from individual advocacy to major urban regeneration. The task is complex and 
challenging. This conference provides a unique opportunity for colleagues from across 
Europe to meet together to discuss different approaches to resolving these common problems. 

We are particularly pleased to welcome for the first time this year distinguished speakers 
from the Council of Europe and the European Parliament. 

The conference will provide a wide range of workshops and local visits on the theme of 
social exclusion and regeneration. Once delegates have booked for the conference, they will 
be sent a list of workshops and visits from which they can express their preferences. The 
extensive workshops and visits programme being prepared ranges in subject from educational 
integration and the development of street newspapers in Europe, to mental health advocacy 
and urban regeneration, 'and from social work in Croatia and Bosnia to the ADSS 
WSweden Democracy Programme in Russia. 
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EXHIBITION 

The European Social Services Conference is an ideal opportunity for organisations and 
agencies to promote their activities with social and health services in the UK and in other 
European countries. Please contact us for further information about the conference 
exhbition and other marketing opportunities. 

LOCATION 

The European conference will take place at the excellent Holiday Inn hotel and conference 
centre by the River Thames, east of Tower Bridge. This is an ideal and unique setting with 
every facility on site for a professional and relaxed event. Unusually for central London, the 
hotel has car parking for 120 cars. Accommodation is of a high standard and the hotel 
provides a leisure centre for delegates use. The Holiday Inn has set aside a limited number of 
rooms at preferential rates for conference delegates and we advise early booking of these 
rooms to avoid disappointment. The conference pack includes a registration form and - 
accommodation form for completion. 

SOCLAL PROGRAMME 

The conference reception will be an informal riverside barbecue accompanied by a seven 
piece 'swing' band. The conference dinner will take place aboard London's largest riverboat, 
which will travel along the Thames, taking in all the sights from Greenwich to Chelsea. 

WHO SHOULD ATTEND 

Delegates from all countries will be warmly welcomed. The conference languages will be 
English, French and-German. The conference will be of particular interest and relevance to 
directors of social services and health authorities, education and housing departments and 
agencies within central and local government, local authority politicians, chief executives and 
heads of statutory and non-statutory providers, social and health care professionals and 
members of research institutions. 

If you have any queries please contact: Yvonne Belton, Conference Co-ordinator, Take Care 
Associates, Southpoint, 8 Paston Place, Brighton, East Sussex, BN2 lHA, United Kingdom. 
Tel: +44 (0)1273 693622, Fax: t44 (0)1273 670487 
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EUROPEAN SOCIAL SERVICES CONFERENCE 

3 - 5 JULY 1996 LONDON 

PROGRAMME 

3 JULY 1996 

1600 - 2000 Re&tration 

1930 Conference Reception 
Welcome by the Major of Southwark 
Barbecue evening with Jazz ‘Swing’ Band 
Sponsored by Southwark Council and the London Docklands Development Corporation 

4 JULY 1996 

0900 

0915 

0945 

1015 

1045 

1115 

1300 

1400 

1430 

1500 

1530 

1930 

Welcome 
Tad Kubisa, President, Association of Directors of Social Services 

Opening Address 
Social Exclusion - UK Perspective 
John Bowis, MP, Under-Secretary of State, Department of Health 

Welfare Reforms Since Unification and the Introduction of Care Insurance in Germany 
Dr Walter Hanesch, Professor of Social Policy and Social Administration, Darmstadt 

Urban Regeneration and Youth Unemployment in France 
Andre Pichery, President of ANDASS (Association Nationale des Directeurs d’ Action Sociale 
et de Sang des Departemens) France 

Coffeehea and pastries 

Workshops and Visits 

Lunch 

Europe without Frontiers? Immigration, Asylum and Human Rights 
Peter Leuprecht, Deputy Secretary General, Council of Europe 

Cornbatting Poverty and Exclusion in Europe - A Way Forward 
Ruth Brand, President, European Anti-Poverty Network 

Tedcoffee 

Workshops and Visits 

Conference Dinner 
Evening Cruise along the River Thames from Greenwich to Chelsea 
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5 JULY 1996 

0930 

1000 

1030 

1130 

1200 

1300 

1400 

1430 

1500 

1530 

1600 

Making Equal Opportunities for Women a Reality 
Tessa Jowell, M P ,  Opposition Spokesperson on Women 

Community Safety - Combatting Drug Related Crime in Neighbourhoods 
Hans Lemors, Project Co-ordinator for Integral Safety, Eindhoven, Netherlands 

Exclusion: The Question of Race 
Sukhdev Sharma, Executive Director, Commission for Racial Equality 

Cofleehea and pasm'es 

Workshops 

Lunch 

Social Regeneration in London Docklands 
Eric Sorensen, Chief Executive, London Docklands Development Corporation 

European Social Policy - the Parliamentary Agenda 
Stephen Hughes, MEP, President of the Social Affairs and Employment Committee 
of the European Parliament 

- 

Conference Resum6 
Tad Kubisa, President, Association of Directors of Social Services 

Tedcoflee 

Close 

EURO INFORMATION POINT 

For the iirst time, staff from the European Commission will be present throughout the London conference, 
at a special exhibition stand, to answer your questions and provide you with information. A large variety 
of publications will be available as will be access to European data via a shortly to be released CD ROM, 
access to which will be available with the assistance of Sheridan Systems. This is a unique opportunity to 
make contact with and to find out more about the work of the Directorate for Social Policy and Action (DG 
V) and how your organisation might benefit. 

S H E R I D A N  * Q 
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REGISTRATION INFORMATION 

REGISTRATION PROCEDURE 
1. Complete a Delegate Registration Form - one for each delegate. (Fl~otocopy the enclosed registration form if more 

thanODeisrequired). 

2. Complete the Acccrmpaaying Person's Registration Section if applicable - one for each accompanying person (ie. 
members of delegate's family or persoos not directly c o r n e d  with the conference). 

3. Return completed Delegate Regisbation Form to: Take Care Associates Southpint, 8 Pastoa Place, Brighton, East 
Sussex, BN2 IHA, England Tel No. +44 (0)1273 693622. 

4. Pleaseretaincopies. 

5 .  Registrations will be coatinned upon receipt of paymeat. Workshop registration and joining instructions will also 
be forward& at this time. 

Telephone registrationdprovisional bookings cannot be accepted. All registrations must be 
submitted in writing. 

REGISTRATIONS CANNOT BE CONFIRMED UNTIL PAYMENT HAS BEEN RECENED IN FULL 

FEES 
Early registration is strongly recommended Tbe final closing date for registrations is 3 1 May 1%. 

Delegate Fee before 26 April E385 +VAT TotalU52.38 

Dekgate Fee after 26 April f410 +VAT Totalf481.75 

Accompanying Person E85 +VAT TotalS3.88 

PAYMENT 

By cbeque payable to TAKE CARE ASSOCIATES LTD (please enclose with Registration Form) 
By invoice @lease compktc the lowtl sectioa of your Regwation F m )  Terms are strictly 14 days 
By bankers draft to LLOYDS BANK PLC A/c No: 0379716 Sort Code: 30 94 63 

All payments to be made infstcrling. 

ACCOMMODATION 
Ifdtlegates require hotel 8ccommod8h 'an please complete the Facsimile Rcservatioa Request and reburn it to the hotel. *. 

CANCELLATIONS 
AU cancellations mast be made in writing. 
Registrations canalled befort 26 April 1% will inaa a 25% charge. 
Rqpsmim cancelledbetween 26 April l%and 31 May 19% will incura50Rb charge. 
RtgistratKHls cancelled thertafterwiIl fmfeit the whole registration fee. 
(Please see cancellation tarns in rCspeCtofhotels). 

LOCATION 
Tht cunfmcnce centre hotel is the Holiday Inn, Nelson Dock, Rothahythe, Loadon (fomerly the scandic Crown), Tel: 
+44 (0)1712311001. TBe hotel ha parking far 120 cars andthac is angular complimentary bus service from Tower 
Hill tube station. 

INSURANCE 
Dcltgatesare strongly advised to a u r c  mattbey have fun insumwe cover in rwptdof any losses, illness cr enfatced 
cancellation, etc. The organisers wiU not be liable far any €ms, damage, costs, expenses ormoaies paid in respect of the 
postpoaing, abandoning, caocelling, transferring cr arrtailing of the event by reason of storm, tempest, etc. ar any 
other cause beyond their mtroL 
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DELEGATE REGISTRATION FORM 

One form per delegate. Photocopy this form if rn- are required. Piease complete in BLOCK CAPITALS. Please 
return this fonn by 31 May 19%. 

SURNAME ............................................................. " ..... EORENAME " .................................................. Mr- 
DESIGNATION ......................................................... ._ ....................................................... _. ................................................ 

.................................. . ORGANISATION ................................................................ ................................ ............................... 
ADDRESS .................. ..... ..................................................................... .. ...................... ." .......................... " ............................ 
.................................................................................................................................................................................................. 
.._.............._.................................................................... "...".................. POSTCODE ...................................................... 
COUNTRY ..................................... .. ..... TEL NO .......................................... FAX NO ....................................... "..... 

SPECIAL NEEDsiDIET ......................... " ............................... "." ......................................................................................... 

Tbc following events an included in the Delegate Fee. Hcase tick if you wish to attend 

Wedoesday 3 July Rectption/Barbecut 0 

Thursday 4 July confcre4lcc Dinoer CNiSe 0 

W e  enclose our chequc in the sum of € ...-....._I...____..... payable to Takc Care Associates Ltd. 

piea4e invoice my/our organisation YESIN0 

INVOICE ADDRESS (if different 6rom above) 

........................................................................................................................... 

................................................................................................................................................ 

................................................................................................................................................................ 
Pleascxttumthisformto: TakcCareAssoaates e Lt&Southpoi8Fa~tmPlact,Brighton,B~lHA 
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EUROPEAN SOCIAL SERVICES CONFERENCE 

3-5JULY 1996 

FACSIMILE RESERVATION REOUEST 

Please fax your completed reservation request to: Joelle Neale, Holiday Inn, Nelson Dock 
(formerly known as the Scandic Crown Hotel, Nelson Dock) on Fax No. 0171 231 0599. 

Postcode: country: I 
__ 

Company: Position: I 

P -  

Please note that once this farm has been returned your teservation will be guaranteed and in the event of 
c a n c e l l a f i d  arrival wc m e  the right to debit your aedit card in tespect of the facilities pre-booked at 
the charges spxifsd above. Any re$udwaivcr is at the disaetion of the Hotel Management. 

Do Not ComDlete for offie use only: 


