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TO: Social Work Committee 

AGENDA ITEM No. .....M.-,. 5 

Subject: 

NORTH LANARKSHIRE COUNCIL 

REPORT 

FROM: Jim Dickie 
PUBLIC INFORMATION - COMMUNITY Director of Social Work 
CARE INFORMATION 

COMMITTEE: 20 January 1998 
REPORT AUTHOR: George McInally 
REF: GMCCINFO/REM 
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1.1 
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2.1 

2.2 

2.3 

2.4 

PURPOSE OF REPORT 

The purposes of this report are to advise Social Work Committee of: 

a. the production of a series of community care leaflets, for distribution in the 
North Lanarkshire area, to better inform those individuals who have a 
requirement to access community care services; and 

the publication by the Scottish Office of a Scottish Consumer Council report 
on public information for community care, entitled “Informed Choices”. 

b. 

BACKGROUND 

In 1996 the Social Work Inspectorate published a report “Moving Forward with 
Care”; the report recommended that the Scottish Office should commission the 
production of a good practice guide for local authorities on how best to provide 
information to older people about services and associated charges. 

The Scottish Office subsequently commissioned the Scottish Consumers Council to 
produce such a report and this report, entitled “Informed Choices’’ was issued to local 
authorities for their consideration in November 1997. 

The report’s main purpose is to provide guidelines for local authorities and other 
social work service providers to use when considering how best to provide 
information effectively to older people about community care. 

In response to the Scottish Office Inquiry into Assessment and Choice for Older 
People in Lanarkshire, North Lanarkshire Council identified the production of public 
information on community care as a high priority. The publication of the Informed 
Choices report therefore coincides with the production of a number of public 
information leaflets on community care being presented in draft form for the 
Committee’s consideration. 
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4 

4.1 

COMMUNITY CARE IN FO RMATlO N 

As a first step towards a comprehensive range of inforniation on social work services, 
a series of five leaflets have been prepared by the Department covering the following 
topics: 

+ 
+ Choosing a Nursing Home 

+ Choosing a Residential Home 

+ 
+ 
In addition, the Department has produced a directory of all residential and nursing 
homes in the area, based on information provided by provider organisations. 

Community Care in North Lanarkshire 

Charging for Residential and Nursing Homes 

Charges for Home Care Services. 

It is intended that leaflets giving information about charges will be regularly updated. 
The directory of residential care and nursing homes should be updated at regular 
intervals. 

The availability of this information is intended to help bridge the information gap 
which currently exists and will assist people who require services to exercise choice 
about the kind of services that they require. 

The leaflets and directory in draft form are appended to this report for members 
information and comment. It is proposed that prior to publication, the leaflets and 
directory should be circulated in draft form to a range of user and carer representative 
organisations and local providers, for consultation, followed by amendment and 
publication by April 1998. 

FUTURE STRATEGY 

The Scottish Consumers Council provides helpful information and recommendations 
which will assist in the development of a public information strategy for social work 
services, covering issues such as: 

+ Focus Group Findings 

+ The Importance of Information 

+ Good Practice Guidelines 

+ The Planning Process 

+ The Information Which People Need 

+ Ways of Communicating Information 

+ Presentation 

+ Distribution 

+ Monitoring and Evaluation. 
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4.2 Whilst it has not been possible at this early stage to take the Scottish Consumer 
Council’s recommendations fully into account, many of the recommendations which 
they suggest feature in the leaflets which have currently been produced. It is therefore 
proposed that the current material should be published and subject to an early review 
in the contest of implementing the recommendations of the Scottish Consumer 
Council report. 

5 RECOMMENDATIONS 

5.1 Committee is asked to approve: 

i) publication of the community care leaflets following amendment in the light of 
comments received; and 

ii) review of the information after publication, in the light of the 
recommendations of the Scottish Consumer Council “Informed Choices” 
report and feedback from people using services and their carers. 

6 BACKGROUND PAPERS 

6.1 The Scottish Consumer Council report can be made available to members if they wish 
a copy. 

Jim Dickie 
Director of Social Work 
8 January 1998 

For firrthrr information on this r e m r t  please contact Georee Mclnallv. Prrncioal Officer lStratemi R E L .  01 698 3320631 
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Five leaflets cover the following topics: 

0 
[I 
[I Choosing a Residential Home 
[I Choosing a Nursing Home 
[I 

Community Care I n  North Lanarkshire 
Charges for Home Care Services 

Charges for Residential Care and Nursing Homes 

One book details Reidential and Nursing Homes 

1 Options 



Some Common Questions.. . . 
Will I have to Pay? 
You may have to pay, depending on your income. 
There is  a charge for most community care services. 
There are separate leaflets on charges. 

Is Help Available at Evenings and Weekends? 
Yes. 

Can I Make My Own Care Arrangements? 
In some circumstances, you may be able to get funding 
through the Independent Living Service or from Direct 
Payments to  give you the opportunity to  live 
independently and purchase the services you need. It 
i s  essential that you speak to your social worker i f  you 
are interested in this. If you can afford to pay for your 
own care you may wish to arrange it yourself. We will 
always assess your needs when requested, and wil l be 
happy to  advise you about care organisations approved 
by North Lanarkshire Council. 

What If I Can’t Be Looked After at Home? 
We wil l  fully discuss a l l  the options with you. 
Depending on your needs, we may discuss residential or 
nursing home care, or ask your doctor to  arrange a 
further medical assessment. Please ask for a leaflet 
which tells you more about care in residential and 
nursing homes. 

Produced by The Social Work Department Public Inf 
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Your Needs 
If you need help with everyday care ior yourself, you 
are entitled to a community care assessment. 

An assessment involves a social worker or other trained 
person visiting you to  discuss the things you need help 
with. The worker will also speak to  other people such 
as your relatives, your doctor or your nurse to find out 
what they think you need help with. 

Al l  the information you give will be treated in the 
strictest confidence. If you have particular medical 
problems or health needs, we will ask for your consent 
to  contact your doctor or nurse for additional 
information. Al l  this information is  then gathered 
together and is  called a community care assessment. 
We will make every effort to agree this statement of 
your needs with you, and you will receive a copy. 

Arranging an Assessment 
You can ask for an assessment a t  any time by 
contacting your social work office. An assessment can 
also be requested by your doctor or nurse, usually after 
discussion with you. If you are in hospital, a social 
worker from the hospital team may assess your needs. 

If you need special equipment or an adaptation to your 
house because of a disability, an occupational therapist 
will carry out an assessment and advise you about the 
help you require. 

I 

Care Services 
We can arrange 

in North Lanarkshire 
for you to receive essential help a t  

home by arranging a home carer to come into your 
home. This could be provided by the Social Work 
Department or by a private or voluntary organisation 
which has been approved by the Social Work 
Department. 

Examples of Help Available 
help to get you up in the morning or go to bed a t  
night 
helping you with personal care and dressing 
help with shopping, a t  mealtimes or meals on 
wheels 
connecting your telephone to an alarm system 
arranging for you to attend day care 
arranging for you to get special equipment to 
assist you because of a disability 
putting you in touch with organisations which 
could give you information or support 
arranging for you to receive care in a residential 
care home or nursing home of your choice, i f  you 
have been assessed as needing this type of care 

Your Preferences 
In arranging care services for you, we will take account 
of your wishes as far as possible. 

or 
W 



I 

Do I pay a separate charge for Meals on Wheels? 
I f  you are receiving a home help service as well as 
meals on wheels then your charge wil l include payment 
for both services. 

What if I only receive Meals on Wheels? 
If you only receive a meals service your charge wil l be 
based on the number of meals which you receive. 
Currently for two meals a week, the cost i s  €4.00 per 
fortnight, and for more than two meals a week, the 
cost i s  €4.00 per week. 

Do my savings or capital affect the charges? 
Any savings you have which are less than €3000 wil l not 
affect your charge. Savings over €3000 are taken into 
account. Every unit of €250 (or part of €250) wil l be 
deemed to give you a E l  which i s  added to your weekly 
income for charging purposes. 

When will charges not apply? 
Charges for the home help service wil l not apply when 
the service has been arranged to help maintain 
children in their own home, or when the service i s  put 
in place to provide respite for the person who cares for 
you. 

Further Information 
If you require further information on home help 
charges or any other aspect of the service, please 
contact your local social work office. 

Produced by The Social Work Department Public lnfC ation Unit 
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Charges for Home Care Services 
North Lanarkshire Council Social Work Department in 
common with most local authorities have a charging 
system for home care services. Currently services 
which are subject to charges include home help and 
meals on wheels. 

How are charges calculated? 
Charges are assessed according to your overall income. 
Services are provided free to single people whose 
income i s  less than €109 per week. Services are 
provided free to couples whose joint income i s  less 
than E134 per week. Charges are calculated on a 
sliding scale as illustrated opposite. 

What income i s  taken into account when assessing 
charges? 
Income from all sources i s  taken into account, this 
includes retirement pensions, occupational pensions, 
attendance allowance, disability living allowance, 
earnings and other benefits. 

Is there any income excluded? 
Disability Living Allowance (mobility component) i s  
excluded from the calculation as are payments made 
from the Independent Living Fund. In addition if you 
pay rent or a mortgage these costs wil l be deducted 
from your overall income prior to the charge being 
assessed. 

How much do I pay? 
If you receive a service of two hours or more per week, 
your charge wil l be calculated according to the 
following tables: 

Single People 

Weekly Income Weekly Charge 
El 09 or less ni 1 
€110 - E119 between €1 & €10 
€120 - €145 €1 1 
€150 - €185 €16.50 
€190 - €285 €22 
€290 and above €27.50 

For Coup (es 

Weekly h o m e  Weekly Charge 
€1 34 or less nil 
€135 - €144 between €1 & €10 
€145 - €170 €1 1 
€175 - €210 €16.50 
€215 - €300 €22 
€305 and above €27.50 

What if I only receive a limited service? 
If you receive a service of less than two hours per week 
your weekly charge will be calculated on the above 
tables but you wil l not be asked to pay more than E4 
per week. 



Residential Homes in North Lanarkshire 

Airdrie & Coatbridge Area 
Ashlea Residential Home 
Blair House 
Belhaven Residential Home 
Calder Lodge 
Deanston Residential Home 
Drumpellier Lodge 
Dunbeth Lodge 
Loc hview House 
Loc hview House 
Meadowside House 
Monklands Home 
Sunart Residential Home 

S O 1  236 425246 
S O 1  236 423784 
SO1 236 74701 6 
BOl 236 441 1 14 
B O I  236 449920 
%SO141 771 0515 
S O 1  236 422659 
?SO1 236 421 774 
SO1 236 421 774 
B01236 762461 
SO1 236 842648 
B O I  236 767506 

Cumbernauld & Kilsyth Area 
Burngreen Lodge S O 1  236 8231 24 
Chilterns Home for the Elderly SO141 779 3723 
Ochilview House BOl 236 727752 

Bellshill, Motherwell, Wishaw & Shotts Area 
Belhaven House S O 1  698 374850 
Ebenezer Residential Home BOI 698 373674 
Fairview Residential Home SO1 501 752080 
Herbison House SO1 501 822683 
Leslie House %SO1 698 2671 95 
Mui rpa r k SO1 698 81 6368 
Orbiston Residential Home WO1 698 230240 
Sir 'nhn Ahnn House B O I  698 747554 

PlL.-.* .. . J  1 he Social Work Department Public Infr-Tation Unit 
Scott House, 73-77 Merry Street, Motherwell, , , 1BN 



Can I choose the home I want t o  go to? 
If, following a community care assessment, it i s  decided you 
need to be cared for in a residential home, you have a choice of 
where you would wish to live. The home may be a locat one, or 
you may choose to go to  one in another area. 

What choice i s  there? 
Some residential homes are run by the Social Work Department. 
Others are run by private or voluntary organisations. A l l  homes 
are regularly inspected by the Social Work Department to make 
sure that the care provided meets strict standards. Inspection 
reports are published and you can get copies of any you are 
interested in. 

Can I v i s i t  homes t o  look around? 
People choosing a home are always welcome to visit homes with 
their relatives and friends. We strongly advise you to do this. 
Telephone before you go, t o  make sure that a member of staf f  i s  
free to  show you round and answer any questions. Your social 
worker wi l l  help you to  arrange visits. 

What if the home I choose i s  full? 
If you wish to wait for a vacancy, we wil l  discuss whether it i s  
necessary to take your second choice and move when a place 
becomes free in the home you have chosen. 

What happens if I don’t like the home? 
If for any reason the home you have chosen does not suit you, 
your social worker wil l  help you or your relatives to find a home 
which suits you better. We usually suggest that to begin with, 
you move on a trial basis to  make sure that the home suits you. 

I 

Ongoing Reviews 
When you go to live in a residential home the social work 
department wil l undertake regular reviews of your placement in 
the home. If you have any problems with your accommodation 
or the care that you receive, you can raise your concerns with 
your social worker. 

How much will it cost me? 
This depends on your income and capital. Please ask for a 
separate leaflet which tells you more about how much you may 
have to pay towards the cost of living in a residential home. 

Where do I get information ? 
Your social worker wi l l  give you information. You can get more 
information by contacting any home you are interested in. 

Points t o  bear in mind when choosing a Residential Home 

Is  the home convenient for visiting relatives and friends? 
Do you find the staff friendly and welcoming? 
Does it feel homely to you? 
Are you expected to share a room? 
Do the residents look happy and well cared for? 
Is the home fresh and clean? 
Can you see today’s menu? 
Can they cater for your- likes and dislikes in food? 
Can you keep your full personal allowance from D.S.S.? 
Can you keep your own GP? 
Are there set visiting times or can your friends and family 
visit you a t  any time? 
What activities are there? 
Can you take your personal possessions and furniture? 
Can you have your own tel‘evision in your room? 
Can you get up and go to  bed when you like? 
Are the toilets and bathing arrangements suitable? 
What i s  the home’s policy on smoking and alcohol? 
Do you have easy access to a telephone? 
Are pets allowed? 



Nursing Homes in North Lanarkshire 

Airdrie 8 Coatbridge Area 
Arran House Nursing Home SO1236 762242 
Centenary House SO1236 441 114 
Eastercroft Nursing Home SO1236 842205 
Ellenvale Nursing Home %SO1236 4401 11 
Ferguson House %E01236 764932 
Rawyards House Nursing Home 3201236 76161 1 

Cumbernauld 8 Kilsyth Area 
Carrickstone House S'01236 453480 
Craig en Goyne Nursing Home SO1 236 8221 39 
Darroch Nursing Home SO1236 726902 
Rannoch Lodge Nursing Home SO1236 729273 
The Village Nursing Home 'IS01236 458587 

I 

Bellshill, Motherwell, Wishaw 8 Shotts Area 
Avondale Nursing Home SO1698 252357 
Crofbank Nursing Home SO1698 814466 
Hatton Lea Nursing Home 5201698 748258 
Kirknowe Nursing Home SO1698360557 
Murdostoun Castle Nursing Home SO1698 386013 
Orbiston Nursing Home SO1698 230240 
Rathgael Nursing Home SO1698 373518 
Rosehall Manor Nursing Home SO1 501 820080 

Produced by The Social Work Department Public Infcr?ation Uni t  
Scott House, 73-77 Merry Street, Motherwell, , 1 BN 
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Can I choose the home I want to  go to? 
If, following a community care assessment, it i s  decided you 
need to  be cared for in  a nursing home, you have a choice of 
where you would wish to live. The home may be a local one, or 
you may choose to go to one in another area. 

What choice i s  there? 
Nursing homes are run by private individuals or companies. A l l  
homes are regularly inspected by the Health Board t o  make sure 
that the care provided meets strict standards. 

Can I v is i t  homes t o  look around? 
People choosing a home are always welcome to visit homes with 
their relatives and friends. We strongly advise you to do this. 
Telephone before you go, to make sure that a member of staff i s  
free to show you round and answer any questions. Your social 
worker wi l l  help you arrange visits. 

What if the home I choose i s  full? 
If you wish to  wait for a vacancy, we will discuss whether it i s  
necessary to  take your second choice and move when a place 
becomes free in the home you have chosen. 

What happens if I don’t like the home? 
If for any reason the home you have chosen does not suit you, 
your social worker wi l l  help you or your relatives to find a home 
which suits you better. We usually suggest that to begin with, 
you move on a tr ial  basis to make sure that the home suits you. 

Ongoing Reviews 
When you go t o  live in  a nursing home the Social Work 
Department wi l l  undertake regular reviews of your placement in  
the home. If you have any problems with your accommodation 
or the care that you receive, you can raise your concerns with 
your social worker. 

I 

How much will it cost me? 
This depends on your income and capital. Please ask for a 
separate leaflet which tells you more about how much you may 
have to pay towards the cost of living in a nursing home. 

Where do I get information? 
Your social worker wilt give you information. You can get more 
information by contacting any home you are interested in. 

Points t o  bear in mind when choosing a Nursing Home 

Is the home convenient for visiting relatives and 
friends? 
Do you find the staff friendly and welcoming? 
Does it feel homely t o  you? 
Are you expected to  share a room? 
Do the residents look happy and well cared for? 
Is the home fresh and clean? 
Can you see today’s menu? 
Can they cater for your likes and dislikes in  food? 
Can you keep your fu l l  personal allowance from 
D. S. S.? 
Can you keep your own GP? 
Are there set visiting times or can your friends and 
family visit you a t  any time? 
What activities are there? 
Can you take your personal possessions and furniture? 
Can you have your own television i n  your room? 
Can you get up and go to  bed when you like? 
Are the toilets and bathing arrangements suitab(e? 
What i s  the home’s policy on smoking and alcohol? 
Do you have easy access to  a telephone? 
Are pets allowed? 



Will my house be treated as capital? 
Your hot. ' I  not be counted as a capital asset i f  it i s  the only 
home 0 1  \ , I  wife or husband, a close relative who has a 
disability or if you have children under 16 years. 

If you are going into care permanently and none of the above 
circumstances apply, the value of your home wil l  be taken into 
account in the financial assessment. However, the Social Work 
Department can make an agreement with you to pay the cost of 
your care unti l such time as your house i s  sold, when you can 
repay any money owing to the Social Work Department. 

Is there a limit on how much help the Social 
Work Department will pay for Residential or 
Nursing Home Placements? 
The Social Work Department has standard rates for residential 
and nursing home placements e.g. nursing home place for older 
people i s  E311 per week. Detaik of the individual rates can be 
obtained from the social worker who undertakes your 
assessment. 

Can I choose a more expensive Home? 
If you choose a residential or nursing home whose costs are 
greater than the standard rate agreed by the social work 
department, you can s t i l l  receive assistance with the costs, 
provided that a relative or a friend i s  prepared to pay the excess 
cost over the standard rate. 

Further Information 
This leaflet i s  a general guide only. If you require any detailed 
information or further advice please contact your local social 
work office. 

Produced by The Social Work Department Public InfcrTation Unit 
Scott House, 73-77 Merry Street, Motherwell, IBN 
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Charges for Residential and Nursing Home Care 
If you need to  live in  a residential or nursing home and you have 
sufficient income or capital, you wil l  have to meet the costs 
from your own resources. 

However, if you are unable to afford the charges then the Social 
Work Department can provide you with financial support to help 
meet the costs of your care. 

In addition, i f  you have limited resources or savings you may be 
able to claim Income Support to contribute towards the cost of 
your care. The Social Work Department wi l l  advise you if you are 
due extra benefit and assist you to claim this. 

Help with charges 
To determine the level of financial support which you wil l  
receive a financial assessment wi l l  be conducted. This 
assessment wi l l  cover your income from welfare benefits and 
other sources such as savings and occupational pensions. When 
carrying out the financial assessment the Social Work 
Department has to  follow the rules laid down by the 
Government. 

How i s  my income assessed? 
The basic principle i s  that al l  the money which you have coming 
in should go towards paying for your care. There are some 
exceptions to this rule, for example, if you have Disability Living 
Allowance (mobility component) this wi l l  be disregarded. 

What money will I be left with? 
When your income has been assessed you wil l  be advised how 
much you have to contribute towards the cost of your care. You 
wil l  be allowed to retain an amount for personal expenses. 
Currently (1 997-98) this i s  E l  4.10 per week. 

I 

What income will my partner be left with? I 
Your partner’s income wil l  not be taken into account in the 
financial assessment. The assessment i s  conducted on the 
income and capital resources of the person requiring a care 
placement. However, if your partner has sufficient funds, the 
Social Work Department can request a contribution towards your 
care. 

The Social Work Department wil l  i f  you wish, examine your 
partner’s entitlement to benefit and if required wil l  assist with 
any potential claims. 

What about my capital or savings? 
If you have less than €10,000 this wi l l  be disregarded and wi l l  not 
affect the financial assistance which i s  due from the social work 
department. 

Savings between €10,000 and E l  6,000 
t Any savings between €10,000 and €16,000 will be taken into 

account. For every unit of €250 (or part of €250) you have 
between €10,000 and €16,000 you wi l l  be expected to pay an 
extra E l  per week. 

Savings and Capital over €16,000 
If you have more than €16,000 in savings or capital you cannot 
receive help with your costs for residential or nursing home care. 
However you may be eligible when your capital fa l ls  below 
€1 6,000. 

Disposal of Capital and Savings 
If you deliberately dispose or reduce your savings before or after 
you enter a residential or nursing home in order to qualify for 
financial support, you may be refused funding from the Social 
Work Department. This rule i s  laid down by the Government. 4 

2 



Further information about Community Care Services for Older People 
provided by the Social Work Department of North Lanarkshire Council can 
be obtained from your local Social Work Area Team. 

, 

Airdrle Area Team 
Coats House 
Gartlea Road 
Airdrie ML6 9JA 

Fax 01236 - 755297 
0 01236 - 757000 

Coatbridge Area Team 
122 Bank Street 
Coatbridge 
ML51 ET 

Fax 01236 - 440662 
0 01 236 - 6221 00 

Bellshlll Area Team 
8 Emma Jay Road 

Bellshill 
ML4 1HX 

Fax 01698 - 748686 
0 01698 - 841022 

Chryston (Sub-Office) 
3 Lindsaybeg Road 

Chryston 
G69 9DR 

Fax 0141 - 779 3057 
0 0141 - 779 2291 

4 Options N 

A Directory of 
Residential Homes 

and 
Nursing Homes 

for 
Older People 

in 
North Lanarkshire 

Cumbernauld Area Team Wishaw Area Team 
Carron House 48/52 Robert Street 

Wishaw Town Centre 
Cumbernauld ML2 7JS 

0 01 236 - 784000 Fax 01698 - 359439 
moving to Fax 01236 - 739504 

King’s House 
King Street Motherwell Area Team 

Wishaw ML2 Scott House 
73/77 Merry Street 0 01698 307646 
Motherwell MLI I JE 
0 01698 - 332100 Shotts (Sub-Office) 
Fax 01698 - 332165 169 Station Road 

Shotts 
ML7 4BQ Social Work Dept - H.Q. 

Scott House 
Merry Street Fax 01501 - 82471 1 
Motherwell MLI 1 JE 
0 01698 - 332000 Social Work - Standby 

0 0800 - 811 505 
Published by North Lanarkshire Council 

Social Work Department 
Public Information Unit 

G67 IDP 0 01698 - 358214 

0 01501 - 824700 

January 1998 



Residential Homes and Nursing Homes 
in 

North Lanarkshire 

- 

Introduction 

This book provides information about residential homes and nursing 
homes in North Lanarkshire. Each home is listed on a separate page 
giving details of in the pages which follow, indicating their location, 
size, facilities and the telephone numbers through which to make 
contact with them. I f  you require care in a residential or nursing 
home, this publication will help you choose the best option. 

Residential Homes and Nursing Homes - A Brief Definition 

Residential homes and nursing homes can offer care to older people, 
and also to people who have a physical disability, a learning disability, 
dementia or who may have mental health problems. 

Residential homes and nursing homes offer short or long term care for 
people who are unable to care for themselves at  home. As the name 
suggests, nursing homes offer qualified nursing care for those who 
require it. 

Entry to residential and nursing homes is normally considered after a 
community care assessment involving you, your carers, your doctor 
and any other relevant person 

Choice 

If, following a community care assessment, you need to be cared for 
in a residential home or nursing home, you have a choice of where 
you would wish to live. The home can be a local one, or you may 
choose to go to one in another area. 

I 

Some residential home are run by the Social Work Department. Dthers 
are run by the private or voluntary organisation. All nursing homes are 
provided by private providers registered with the health board. 

Your local residential homes may be run by North Lanarkshire Council 
Social Work Department, by private owners or by voluntary, charitable 
or religious organisations. All nursing homes in your area are run by 
private providers. 

Homes in Your Area 

This booklet provides information about residential homes and nursing 
homes in North Lanarkshire. 
Section One: Residential Homes 
Section Two: Nursing Homes 
For more information about individual homes contact the home direct. 

Other Information Which May Help You 

The Social Work Department publishes a number of leaflets about 
community care services. These can be obtained from any Social Work 
office and cover the following topics: 

' 

> 
> 
> Choosing a Residential Home 
> Choosing a Nursing Home 
> 

Community Care I n  North Lanarkshire 
Charges for Home Care Services 

Charges for Residential Care and Nursing Homes 

I f  you require any furt! 1' information or advice on community care 
services, please ask your local social work office. 

Benefits Advice 

I n  addition to help from the Benefits Agency the Social Work 
Department will advise you about your entitlement to benefits in order 
to help to maximise your income from all sources. 

W 
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Ashlea Residential Home General Information Resident ia I Homes 
27 St John Street 
Coatbridge Visiting Arrangements 
MLT 3HB 
0 01236425246 

Number of beds 12 
Number of bedrooms 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room. 2 single, 5 double (2 en suite) 

Respite Provision 
Day Care Provision No 

Yes (if bed available) 
Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Accessibility: 

The home is on one level. There is a garden for residents. The home 
Post Office, shops and public transport. 

Social and Recreational 

is convenient for 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 2 (Full-time) 
Care Officers 4 (Full-time) 2 (Full-time) 

2 (Part-time) 
Catering Staff 1 (Part-time) 
Cleaning Staff 2 (Full-time) 

Dav Night 

Fees: 

Residents can choose how they receive their personal allowance. 

Mealtimes are set but can be flexible to suit individual needs. Special 
diets are catered for. Residents are allowed to smoke and separate 
smoking areas are available. There are no restrictions on alcohol. 
Residents spiritual needs are catered for. Residents can install a private 
phone, have a television and some small items of furniture in their own 
room. Residents can have a pet (depending on type and other pets in 
the home). There are a number of recreational/activity facilities. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Hairdressing (fee). 
Chiropodist. Laundry. Personal toiletries. Planned activities. 

Proprietors Statement: 
'Xshlea is owned and run by Mr Armando Watson/ Mr & Mrs John and 
Marina McLaughlin. Our Oficer in Charge/ Mrs Barbara Anderson/ has 
worked in nursing and caring for the elderly for most of her life both in 
SRC homes and in the private sector. We try to make the home as 
homely and fiiendly as possible and avoid any institutionaal or formal 
atmosphere and as the home is small we fee we achieve this.'" 



Belhaven Residential Home 
16 Grahamshill Street 
Airdrie 
ML6 7EN 
0 01236747016 

Number of beds 16 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

Accessibility: 

13 single (1 en suite) - 3 double 

General Information Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective 
residents to the home are possible 

Care Arrangements 

There is an assessment trial period. A Key Worker system is in 
operation. There is a Residents Committee. There are continuous care 
reviews. There are no set bed times and no set waking times. 
Residents are checked throughout the night. Residents have a choice 
whether or not retain their own G.P. and relatives or friends can assist 
with care practices within the home. 

Belhaven is on more than one level and has access for wheelchair 
users. There is a garden for residents. The home is convenient for 
Post Office, shops and pubic transport. 

Adaptations: 
Social and Recreational 

Mealtimes can be flexible to suit individual requirements. Residents 
spiritual needs are catered for. Residents can install their own private 

The home has a Call System in every room. There are bath aids and 
liRing/handling equipment. 

Staffing: 

Management 
DaV Niqht 
1 (Full-time) 
1 (Part-time) 

Qualified Nursing Staff 1 (Full-time) 
Care Officers 2 (Full-time) 1 (Full-time) 

6 (Part-time) 6 (Part-time) 
1 
1 

Catering Staff 
Cleaning Staff 

Fees: 

phone. They can have their own n/ in the bedroom. Residents are 
allowed to smoke and there are no restrictions on alcohol. Residents 
can bring small items of furniture to the home (fire regulations 
permitting). There are a number of recreational and activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. T.V. and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Planned activities. 

Proprietors Statement: 

‘Xccess to other levels planned by installtng lift, also further en suite 
and single rooms planned. Regular residents meetings. 
Accommodation of pets currenth under discussion. 

€240 basic rate. Single supplement f 10 and f 15 en suite supplement. 
Residents can choose how they receive their personal allowance. 



Belhaven House 
30 Dryburgh Road 
Wishaw 
ML2 7JA 
0 01698374850/360507 

Number of beds 42 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision 

32 single, 5 double 

Limited at  present 

Accessibility : 

The home is on one level. There is adequate access for wheelchair 
users. There is a garden for residents. The home is convenient for 
Post Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 
Dav Niqht 

Management 5 (Full-time) 
2 (Part-time) 1 (Part-time) 

Care Officers 3 (Full-time) 
1 (Part-time) 2 (Part-time) 

Catering Staff 2 (Full-time) 2 (Part-time) 
Cleaning Staff 2 (Part-time) 

General Information Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

There are set mealtimes. Special diets are catered for. Residents are 
1 allowed to smoke and separate smoking areas are available. There are 

restrictions on alcohol. Residents spiritual needs are catered for. 
Residents can install a private phone, have a television and some small 
items of furniture in their own room. Residents can have a pet 
(depending on type and other pets in the home). There are a number 
of recreational/activity facilities. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Library. Hairdressing. 
Chiropodist. Laundry. Personal toiletries. Planned activities. 

Fees: 

Residents can choose how they receive their personal allowance. 



Blair House 
Retire men t Residence 
81 Blair Road 
Coatbridge 
ML5 2EW 
0 01236423784 

Number of beds 
Number of bedrooms 
Respite Provision 
Day Care Provision 

26 
7 single (7 en suite) - 7 double 
Yes - if bed available 
No 

Accessibility: 

The home is on more than one level with assisted access to other 
levels for wheelchair users. There is a garden for residents. The home 
is convenient for Post Office, shops and pubic transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Dav Niqht 
Management 2 (Full-time) 1 (Full-time on call) 
Care Officers 8 (Full-time) 3 (Full-time) 

4 (Part-time) 2 (Part-time) 
Catering Staff 1 (Full-time) 
Cleaning Staff 2 (Part-time) 

Fees: 

Fees as per Benefit Agency Allowance. Single supplement €11. 

I 

General Information Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are restrictions 
on visiting arrangements, Day visits by prospective residents to the 
home are possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system and 
Residents Committee is in operation. There are continuous care 
reviews. There are no set bed times and no set waking times. 

Social and Recreational 

, Mealtimes are at set times but a resident may request meals outside 
these times. Special diets are catered for. Residents spiritual needs are 
catered for. Residents can install their own private phone. They can 
have a TV in their room. 

Other Facilities Include: 

Car/bus transport. Public 
Personal Toiletries. Planned 

telephone. Hairdressing. Chiropodist. 
activities. 



Burngreen Lodge 
Burngreen 
Ki Is yt h 
665 OHT 
0 01236823124 

Number of rooms 20 
Number of bedrooms 14 (single) - 12 en suite, 

6 (double) - 4 en suite 
Respite Care Yes 
Day Care Yes 

Accessibility 

The home is on one level. There is access for wheelchair users with 
assistance. There is a garden for residents. The home is convenient 
for the Post Office, shops and public transport. 

Adaptations 

There is a call system in everyroom and there are bath aids. 

Staffing 

Management 6 (Full-time) 2 (Full-time) 
Care Officers 3 (Full-time) 2 (Full-time) 

5 (Part-time) 
Catering Staff 4 (Part-time) 
Cleaning Staff 3 (Part-time) 

Day Night 

Fees 

As per benefits agency. Day Care €1.00 per day (currently under 
review). 
Residents can choose how they receive their personal allowance. 
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General Information Residential Homes 

Visiting Arrangements 

Day visits to the home by prospective residents are possible. 
Residents are free to come and go as the wish. There are no 
restrictions on visiting arrangements there is a private room for visitors 
and it is possible to visit residents in their own room. 

Care Arrangements 

A key worker system is in operation and there are on-going care 
reviews. Checks can be made on residents throughout the night. 
There are no set bedtimes or waking times, staff respect residents 
wishes. Residents can retain their own GP and relatives/friends can 
assist with care practices. 

Social and Recreational 

There are set mealtimes, tea and coffee is served throughout the day. 
Spiritual needs can be catered for. 

Residents can smoke and there is a separate smoking room. There are 
no restrictions on alcohol. Residents can have their own TV and can 
install a private telephone in their room. Residents can bring in small 
items of furniture for their rooms, but as the home already has a few 
pets - no pets. There is no residents committee as residents have 
chosen not to. There are a number of recreational and activity 
facilities. 

1 Special diets are catered for. 

Other Facilities Include 

Car/Bus transport. Public telephone. TV and Lounges. Hairdressing 
(fee). Chiropodist. Laundry. Personal toiletries (fee). Planned 
activities. 

Proprietors Statement 
'Burngreen Lodge is committed to meeting the emotionaJ social and 
physical needs of older people in a caring friendly environment which 
respects an indiv ?I? independence, protects their status as adults 
and encourages ttlctr individualily. " 



Calder Lodge Residential Home 
11 Centenary Gardens 
Coatbridge 
ML5 1DE 
0 01236441114 

Number of beds 4 
Number of bedrooms 
Respite Provision No 
Day Care Provision No 

2 single (1 en suite), 1 double 

Accessibility : 

The home is on one level. There is a garden for residents. The home 
is convenient for Post Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. 

Staffing : 

Management 2 (Full-time) 
Care Officers 1 (Full-time) 

3 (Part-time) 
Catering Staff 1 (Full-time) 

2 (Part-time) 
Cleaning Staff 1 (Full-time) 

3 (Part-time) 
Fees: 

Dav 

I 

General Information Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

There are flexible mealtimes. Special diets are catered for. Residents 
, are not allowed to smoke, There are no restrictions on alcohol. 

Residents spiritual needs are catered for. Residents can install a private 
phone, have a television and some small items of furniture in their own 
room. Residents can have a pet (depending on type and other pets in 
the home). There are a number of recreational/activity facilities. Nisht 

4 (Part-time) 

€250 per week. Single supplement €25 per week. 
Residents can choose how they receive their personal allowance. 

Other Facilities Include: 

Car/bus transport. Public telephone. N lounge. Hairdressing (fee). 
Chiropodist. Laundry. Personal toiletries (fee). Planned activities (fee). 

Proprietors Statement: 

"Our philosophy is to consider our residents and their families to be our 
priori& in terms of care and support. We promote independence, carry 
out care in a respectful manner, ensuring our residents dgnity is 
maintained. Their rights to privacfi confidentiality and choice are 
observed at all times. 4 

W 



Chilterns Home for the Elderly 
Park Road 
Chryston 
G69 9DS 
0 01417793723 

Number of beds 40 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision Yes 

I 

40 single (40 en suite) 

Accessibility: 

The home is on more than one level with assisted access to other 
levels. There is a garden for residents. The home is convenient for 
Post Ofice, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
liRing/handling equipment. 

Staffing: 

Management 5 (Full-time) 2 (Full-time) 
Care Officers 4 (Full-time) 2 (Full-time) 

8 (Part-time) 2 (Full-time) 
Catering Staff 1 (Full-time) 

5 (Part-time) 
Cleaning Staff 7 (Part-time) 

Dav Niqht 

Fees: 

f309 per week. Day Care €1. 
Residents can choose how they receive their personal allowance. 

General Information 
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Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

There are set mealtimes. Special diets are catered for. Residents 
allowed to smoke. There are no restrictions on alcohol. Residents 
spiritual needs are catered for. Residents can install a private phone, 
have a television and some small items of furniture in their own room. 
Residents can have a pet (depending on type and other pets in the 
home). There are a number of recreational/activity facilities. 

Other Services Include: 

Car/bus transport. Public telephone. N lounge. Hairdressing (fee). 
Chiropodist (fee). Laundry. Personal toiletries. Planned activities. 

Proprietors Statement: 

“Please call and see 
unit situated in a 
Moodiesburn. 

the hcilities of this purpose built local authority 
village-like area on outskifls of Glasgow and 



Deanston Residential Home 
36 Lefroy Street 
Coatbridge 
ML5 1LZ 
0 01236 449920 

Number of beds 15 
Number of bedrooms 

Respite Provision Yes 
Day Care Provision No 

3 single (1 en suite) 
6 double (1 en suite) 

Accessibility: 

The home is on more than one level with assisted access to other 
levels for wheelchair users. There is a garden for residents. The home 
is convenient for Post Ofice, shops and pubic transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 2 (Full-time) 
Care Officers 2 (Full-time) 

Catering Staff 1 (Part-time) 
Cleaning Staff 1 (Part-time) 

DaV Niqht 

4 (Part-time) 6 (Part-time) 

Fees: 

€240 per week. f 10 single supplement and f 10 en suite supplement. 
Residents can choose how they receive their personal allowance. 

General Information Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective 
residents to the home are possible. There are a number of 
recreational/activity facilities. 

Care Arrangements 

There is an assessment trial period. A Key Worker system and 
Residents Committee in operation. There are continuous care reviews. 
There are no set bed times and no set waking times. Checks can be 
made on residents throughout the night. Residents can choose to retain 
their own GP. Relatives/friends can assist with care practices in the 
home. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
allowed to smoke and there is a separate smoking area available. 
There are restrictions on alcohol. Residents spiritual needs are catered 
for. Residents can install their own private phone. They can have their 
own Tv in the bedroom, Some small items of furniture can be brought 
to the home. Residents can have a pet (depending on type and other 
pets in home). 

Other Facilities Include: 

Car/bus transport. Public telephone. Hairdressing. Chiropodist. 
Personal Toiletries. Planned activities. 

Proprietors Statement: 

"Our objective is to provide a relaxed, homely atmosphere in a 
comfortable residentiai setting. // 
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Drumpellier Lodge 
Residential Care Home 
609 Coatbridge Road 
Glasgow 
G69 7HP 
0 0141 771 0515 

Number of beds 31 
Number of bedrooms 

Respite Provision 
Day Care Provision No 

7 single (1 en suite) 
12 double (3 en suite) 
Yes (if vacant room) 

Accessibility: 

The home is on more than one level with and has an evelator to 
access other floors. There is wheelchair access and a garden for 
residents. The home is convenient for Post Office, shops and pubic 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lif?ing/handling equipment. 

Staffing: 
Dav Niqht 

Management 5 (Full-time) 2 (Full-time - on call) 
1 (Part-time) 1 (Part-time) 

Care Officers 11 (Part-time) 4 (Full-time) 
Catering Staff 1 [Full-time) 

1 (Part-time) 
Cleaning Staff 3 (Part-time) 

General Information Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective residents 
to the home are possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system in operation 
and regular residents meetings. There are continuous care reviews. 
There are no set bed times and no set waking times. Checks can be 
made on residents throughout the night. Residents can choose to retain 
their own GP. Relatives/friends can assist with care practices in the 
home. 

Social and Recreational 

'Mealtimes are set but can be flexible to suit individual preferences. 
Special diets are catered for. Residents are allowed to smoke and there 
is a separate smoking area available. There are restrictions on alcohol. 
Residents spiritual needs are catered for. Residents can install their own 
private phone. They can have their own TV in the bedroom. Some small 
items of furniture can be brought to the home. Residents can have a pet 
(depending on type and other pets in home). There are a number of 
recreation a I/activity faci I i t ies. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Laundry. Hairdressing (€1.50). Chiropodist. Personal Toiletries. Planned 
activities. 

Fees: 

f 240 twin bedroom, €255 single room, €255 en suite, per week. 
Residents can choose how they receive their person illowance. 



Dunbeth Lodge 
98 Dunbeth Road 
Coatbridge 
ML5 3ES 
0 01236422659 

Number of beds 18 
Number of bedrooms 

Respite Provision 
Day Care Provision No 

6 single (6 en suite) 
6 double (1 en suite) 
Yes - if vacant bed available 

Accessibility: 

The home is on more than one level with and has access to other 
floors. There is wheelchair access and a garden for residents. The 
home is convenient for Post Office, shops and pubic transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 
Dav Niqht 

Management 4 (Full-time) 1 (Full-time) 
4 (Part-time) 1 (Part-time) 

Qualified Nursing Staff 2 (Full-time) 
Care Officers 4 (Part-time) 4 (Part-time) 
Catering Staff 1 (Full-time) 
Cleaning Staff 1 (Part-time) 

Fees: 

As per Benefits Agency Allowance (€240 - twin room, €255 - en suite). 
Residents can choose how they receive their personal allowance. 

General Information: Res id entia I H o m es 
Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective 
residents to the home are possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system and a 
Residents Committee in operation. There are continuous care reviews. 
There are no set bed times and no set waking times. Checks can be 
made on residents throughout the night. Residents can choose to 
retain their own GP. Relatives/friends can assist with care practices in 
the home. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
allowed to smoke and there is a separate smoking area available. 
There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can install their own private phone. They can 
have their own TV in the bedroom. Some small items of furniture can 
be brought to the home. Residents can have a pet (depending on type 
and other pets in home). There are a number of recreational/activity 
facilities. 

Other Facilities Include: 

Car transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing (fee). Laundry. Chiropodist. Personal Toiletries (fee). 
Planned activities. 

Proprietors Statement: 

"We provide a personal service in a friendly, chee/ful environment." 
03 
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Ebenezer Residential Home 
134 Netherton Road 
Wishaw 
ML2 OAR 
0 01698373674 

Number of beds 14 
Number of bedrooms 3 single 
Respite Provision No 
Day Care Provision No 

Accessibility : 

The home is on more than one level with assisted access to other 
levels. There is a garden for residents. The home is convenient for 
Post Office, shops and pubic transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 
Care Officers 

Catering Staff 
Cleaning Staff 

Fees: 

Dav Niqht 
2 (Full-time) 
3 (Full-time) 1 (Full-time) 
1 (Part-time) 2 (Part-time) 
2 (Part-time) 
2 (Part-time) 

I 

General Information: Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room. There are no restrictions on visiting 
arrangements. Day visits by prospective residents to the home are 
possible. There are a number of recreational/activity facilities. 

Care Arrangements 

There is an assessment trial period. A Key Worker system is in 
operation. There are continuous care reviews. There are no set bed 
times and no set waking times. Checks can be made on residents 
throughout the night. Relatives/friends can assist with care practices in 
the home. 

Social and Recreational 

Mealtimes are set but alternatives can be arranged on request. Special 
I diets are catered for. Residents are not allowed to smoke. There are 

restrictions on alcohol. Residents spiritual needs are catered for. 
Residents can install a private telephone and have their own bedroom 
in their own rooms and bring some small items of furniture. 

Other Facilities Include: 

Hairdressing (f2.50 charge). 

Proprietors Statement: 

"Ebenezer Residential Home is owned by Ebenezer Gospel Ha14 Young 
Street, Wishaw, we cater for elderly Christians in their later years // 

€240 per week. 
Residents can choose how they receive their personal allowance. 



Fairview Residential Home 
11 West Craigs Road 
Harthill 
Shotts 
ML7 5SL 
0 01501752080 

Number of beds 17 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

3 single, 7 double 

Accessi bi I i ty : 

The home is on more than one level. There is wheelchair access and a 
garden for residents. The home is convenient for Post Office, shops 
and pubic transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Dav Niqht 
Management 7 (Full-time) 5 (Full-time) 
Qualified Nursing Staff 1 (Full-time) 1 (Full-time) 
Care Officers 2 (Full-time) 4 (Full-time) 
Catering Staff 1 (Part-time) 
Cleaning Staff 1 (Full-time) 1 (Part-time) 

Fees: 

I 

General Information: Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective 
residents to the home are possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system in operation. 
There are continuous care reviews. There are no set bed times and no 
set waking times. Checks can be made on residents throughout the 
night. Residents can choose to retain their own GP. Relatives/friends 
can assist with care practices in the home. 

Social and Recreational 

Mealtimes are set. Special diets are catered for. Residents are allowed 
, to smoke and there is a separate smoking area available. There are a 

number of recreational/activity facilities. 

Other Facilities Include: 

Car/bus transport. TV and quiet lounges. Hairdressing. Chiropodist. 
Laundry. Personal Toiletries. Planned activities. 

As per Benefits Agency Allowance. 
Residents can choose how they receive their personal allowance. 



Herbison House 
Manse Road 
Shotts 
M L 7  5EL 
0 01501822683 

Number of beds 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision Yes 

- .  

I - -"-- 40 
40 single (40 en suite) 

Accessibility: 

The home is on more than one level with assisted access to other levels. 
There is a garden for residents. The home is convenient for Post Ofice, 
shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/ handli ng equipment . 

Staffing: 

Management 3 (Full-time) 
Care Officers 7 (Full-time) 3 (Full-time) 

6 (Part-time) 5 (Full-time) 
Catering Staff 2 (Full-time) 

3 (Part-time) 
Cleaning Staff 1 (Full-time) 

4 (Part-time 

Dav Night 

Fees: 

General Information: 

Visiting Arrangements 

Residential Homes 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. Checks can be made on residents throughout 
the night. Relatives/friends can assist in care practices and residents 
can choose to retain their own GP 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents allowed 
to smoke. There are no restrictions on alcohol. Residents spiritual 
needs are catered for. Residents can install a private phone, have a 

I television and some small items of furniture in their own room. 
Residents can have a pet (depending on type and other pets in the 
home). There are a number of recreational/adivity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing (fee). Chiropodist. Laundry. Personal toiletries (fee). 
Planned activities. 

f309 per week. Day Care €1.06 (per day). 
Residents can choose how they receive their personal allowance. 



Leslie House 
Merry Street 
Mo t herwe I I 
MLl 1ND 
0 01698267195 

Number of rooms 47 
Number of beds 
Respite Care Yes 
Day Care Yes 

39 (single), 8 (double) 

Accessibility 

The home is on more than one level with assisted access to other 
levels. There is access for wheelchair users with assistance. The home 
is convenient for the Post Office, shops and public transport. 

Adaptations 

There is a call system in everyroom and there are bath aids. 

Staffing 

Management 6 (Full-time) 2 (Part-time) 
Care Officers 7 (Full-time) 5 (Part-time) 

5 (Part-time) 
Catering Staff 3 (Full-time) 

2 (Part-time) 
Cleaning Staff 8 (Part-time) 

Day Night 

Fees 

General Information Residential Homes 

Visiting Arrangements 

Day visits to the home by prospective residents are possible. 
Residents are free to come and go as the wish. There are no 
restrictions on visiting arrangements there is a private room for visitors 
and it is possible to visit residents in their own room. 

Care Arrangements 

A key worker system is in operation and there are on-going care 
reviews. Checks can be made on residents throughout the night. 
There are no set bedtimes or waking times, staff respect residents 
wishes. Residents can retain their own GP and relatives/friends can 
assist with care practices. 

Social and Recreational 

There are set mealtimes but these can be flexible when required. 
' Special diets are catered for. Spiritual needs can be catered for. 

Residents can smoke and there is a separate smoking room. There 
are no restrictions on alcohol. Residents can have their own TV and 
can install a private telephone in their room. Residents can bring in 
small items of furniture for their rooms. Residents can bring a pet 
depending on type. There is no residents committee. There are a 
number of recreational and activity facilities. 

Other Facilities Include 

Public telephone. TV Lounges. Hairdressing. Chiropodist. Laundry. 
Planned activities. 

As per Benefits Agency allowance. 
Residents can choose how they receive their personal allowance. 



03 
I 03 

Lochview House 
Tay Street 
Townhead 
Coatbridge 
ML5 2NB 
0 01236421774 

Number of beds 34 
Number of rooms 
Respite Care Yes 
Day Care Yes 

26 (single), 4 (double) 

Accessibility 

The home is on more than one level. There is access on the lower 
level for wheelchair users with assistance. There is a garden which is 
accessible to residents. The home is convenient for the Post Office, 
shops and public transport. 

Adaptations 

There is a call system in everyroom and there are bath aids. 

Staffing 

Management 5 (Full-time) 3 (Part-time) 
Care Officers 3 (Full-time) 3 (Part-time) 

6 (Part-time) 
Catering Staff 6 (Part-time) 
Cleaning Staff 4 (Part-time) 

Day Night 

Fees 

As per Benefits Agency allowance. Day Care - €1 
Residents can choose how they receive their personal allowance. 

General Information Residential Homes 

Visiting Arrangements 

Day visits to the home by prospective residents are possible. 
Residents are free to come and go as the wish. There are no 
restrictions on visiting arrangements there is a private room for visitors 
and it is possible to visit residents in their own room. 

Care Arrangements 

A key worker system is in operation and there are on-going care 
reviews. Checks can be made on residents throughout the night. 
There are no set bedtimes or waking times, staff respect residents 
wishes. Residents can retain their own GP and relatives/friends can 
assist with care practices. 

Social and Recreational 

Breakfast is flexible and arrangements for mealtimes are made to suit 
residents, microwaves are available for residents use. Special diets are 
catered for. Spiritual needs can be catered for. Residents can smoke 
and there is a separate smoking room. There are no restrictions on 
alcohol. Residents can have their own TV and can install a private 
telephone in their room. Residents can bring in small items of furniture 
for their rooms. Residents can bring a pet depending on type. There 
is a residents committee. There are a number of recreational and 
activity facilities. 

Other Facilities Include 

Public telephone. TV and quiet lounges. Mobile library visits 
Hairdressing (fee). Chiropodist (NHS & Private). Laundry. Planned 
activities. Personal toiletries (fee). 

Proprietors Statement 

“We aim to offer the residents of Lochview a hQh quality of care 
ensuring privacj dignitfi independence and individuality are 
maintained. 



Meadowside House 
Forrest Street 
Airdrie 
ML6 
0 01236762461 

Number of beds 44 
Number of rooms 
Respite Care 
Day Care 

30 (single), 7 (double) 

Accessibility 

The home is on more than one level with assisted access to other 
levels. There is access for wheelchair users with assistance. There is 
a garden which is accessible to residents. The home is convenient for 
the Post Office, shops and public transport. 

Adaptations 

There is a call system in everyroom and there are bath aids. 

Staffing 

Management 6 (Full-time) 2 (Full-time) 
Care Officers 6 (Full-time) 4 (Full-time) 

6 (Part-time) 
Catering Staff 2 (Full-time) 

7 (Part-time) 
Cleaning Staff 2 (Full-time) 

3 (Part-time) 

Day Night 

Fees 

As per Benefits Agency allowance - €309 weekly. 
Residents can choose how they receive their personal allowance. 

I 

General Information Residential Homes 

Visiting Arrangements 

Day visits to the home by prospective residents are possible. 
Residents are free to come and go as the wish. There are no 
restrictions on visiting arrangements there is a private room for visitors 
and it is possible to visit residents in their own room. 

Care Arrangements 

A key worker system is in operation and there are on-going care 
reviews. Checks can be made on residents throughout the night. 
There are no set bedtimes or waking times, staff respect residents 
wishes. Residents can retain their own GP and relatives/friends can 
assist with care practices. 

Social and Recreational 

Breakfast is flexible and arrangements for mealtimes are made to suit 
' residents. Special diets are catered for. Spiritual needs can be catered 

for. Residents can smoke and there is a separate smoking room. 
There are no restrictions on alcohol. Residents can have their own lV 
and can install a private telephone in their room. Residents can bring 
in small items of furniture for their rooms. Residents can bring a pet 
depending on type. There is a residents committee. There are a 
number of recreational and activity facilities. 

Other Facilities Include 

Public telephone. lV and quiet lounges. Library. Hairdressing (fee). 
Chiropodist. Laundry. Planned activities. Personal toiletries (fee). 

Proprietors Statement 

"We aim to provide a quality service to a group of elderly persons by 
providing a caring environment in which that group of elderly people 
can live with purpose/ dignity and selfirespect. " oc) 

CO 
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Monkland ' lome 
1 Stanrigg Street 
Plains 
Airdrie 
ML6 7J2 
0 01236842648 

Number of beds 
Number of bedrooms 
Respite Provision 
Day Care Provision 

36 
24 single (24 en suite), 6 double 
Yes 
Yes 

Accessibility: 

The home is on one level. There is adequate access for wheelchair 
users. There is a garden for residents. The home is convenient for 
Post Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 7 (Full-time) 2 (Full-time) 
Care Officers 5 (Full-time) 1 (Full-time) 

6 (Part-time) 5 (Full-time) 
Catering Staff 8 (Part-time) 
Cleaning Staff 2 (Full-time) 

3 (Part-time) 

Dav Nisht 

Fees: 

General Information Resident ia I Homes 

Visiting Arrangements 

Routines: 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents allowed 
to smoke. Separate smoking area available. There are no restrictions 
on alcohol. Residents spiritual needs are catered for. Residents can 
install a private phone, have a television and some small items of 
furniture in their own room. Residents can have a pet (depending on 
type and other pets in the home). There are a number of recreational/ 
activity facilities. 

Other Services Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing (fee). Chiropodist. Laundry. Personal toiletries (fee). 
Planned activities. 

As per Benefits Agency Allowance. 
Residents can choose how they receive their personal allowance. 



Muirpark 
78 Laburnurn Road 
Viewpark 
671 5DB 
0 01698816368 

Number of beds 
Number of rooms 

Respite Care 
Day Care 

Accessibility 

I 

35 
23 (single) all en suite 
6 (double) 
Yes 
Yes 

The home is on one level and there is access for wheelchair users with 
assistance. There is a garden which is accessible to residents. The 
home is convenient for the Post Office, shops and public transport. 

Adaptations 

There is a call system in everyroom and there are bath aids. 

Staffing 

Management 6 (Full-time) 3 (Part-time) 
Care Officers 7 (Full-time) 

2 (Part-time) 3 (Part-time) 
Catering Staff 3 (Full-time) 

2 (Part-time) 
Cleaning Staff 4 (Full-time) 

2 (Part-time) 

Day Night 

Fees 

As per Benefits Agency allowance. 
Residents can choose how they receive their personal allowance. 

General Information 

Visiting Arrangements 

Residential Homes 

Day visits to the home by prospective residents are possible. 
Residents are free to come and go as the wish. There are no 
restrictions on visiting arrangements there is a private room for visitors 
and it is possible to visit residents in their own room. 

Care Arrangements 

A key worker system is in operation and there are on-going care 
reviews. Checks can be made on residents throughout the night. 
There are no set bedtimes or waking times, staff respect residents 
wishes. Residents can retain their own GP and relatives/friends can 
assist with care practices. 

Social and Recreational 

Breakfast is flexible and arrangements for mealtimes are made to suit 
‘ residents. Special diets are catered for. Spiritual needs can be catered 

for. Residents can smoke and there is a separate smoking room. 
There are no restrictions on alcohol. Residents can have their own n/ 
and can install a private telephone in their room. Residents can bring 
in small items of furniture for their rooms. Residents can bring a pet 
depending on type. There is no residents committee. There are a 
number of recreational and activity facilities. 

Other Facilities Include 

Public telephone. TV and quiet lounges. Bookcases, Hairdressing (fee, 
depending on need). Private Chiropodist (fee €8). Laundry. Planned 
activities. Personal toiletries. 

Proprietors Statement 

“Muirpark is a purpose built Residential Home for elderly people, we 
provide 24 hour care for 35 dents we offer day care services to 5 
clients 7 days per week, we have respite facilities for 3 clients - 1 single 
room and 1 double. 

2 
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Ochilview House 
5 Hume Road 
Seafar 
Cum be rnau Id 
0 01236727752 

Number of beds 42 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

38 single, 2 double 

Accessibility: 

The home is on more than one level and there is assisted access to 
other levels. There is a garden for residents. The home is convenient 
for Post Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 6 (Full-time) 2 (Part-time) 
Care Officers 5 (Full-time) 

5 (Part-time) 4 (Part-time) 
Catering Staff 2 (Full-time) 

2 (Part-time) 
Cleaning Staff 3 (Part-time) 

Dav Night 

Fees: 

Residents can choose how they receive their personal allowance. 

General Information: Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible and snacks can be 
made on the middle and top floors. There are no restrictions on visiting 
arrangements and it is possible to visit residents in their own room. 

Care Arrangements 

A Key Worker System is in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

There are set mealtimes. Special diets are catered for. Residents are 
, allowed to smoke and there is a separate smoking area available. 

There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can install a private phone, have a television and 
some small items of furniture in their own room. Residents can have a 
pet (depending on type and other pets in the home). There are a 
number of recreational/activity facilities. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Hairdressing. Chiropodist. 
Laundry. Personal toiletries. Planned activities. 

Proprietors Statement: 

‘211 residents will receive on admission a goodwill statement from 
Ochilview outlining what Ochilview has to offer. I’ 



Orbiston Residential Home General Information: Residential Homes 
Java Street 
Motherwell 
ML13SL 
0 01698230240 

Number of beds 19 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision Yes 

19 (8 en suite) 

Accessibility: 

The home is on one level. There is wheelchair access and a garden for 
residents. The home is convenient for Post Office, shops and pubic 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 
Care Officers 

Catering Staff 
Cleaning Staff 

Fees: 

Dav Niqht 
3 (Full-time) 
14 (Full-time) 
3 (Part-time) 
2 (Full-time) 
2 (Full-time) 

As per Benefits Agency Allowance - f240per week. 
Day Care €4 per hour. 
Residents can choose how they receive their personal allowance. 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room. There are no restrictions on visiting 
arrangements. Day visits by prospective residents to the home are 
possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system in operation. 
There are continuous care reviews. There are no set bed times and no 
set waking times. Checks can be made on residents throughout the 
night. Residents can choose to retain their own GP. Relatives and 
friends can assist with care practices. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
' allowed to smoke and there is a separate smoking area available. 

There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can have a TV and some small items of furniture 
in their own room. Residents can have a pet (depending on type and 
other pets in the home). There are a number of recreational/activity 
facilities available. 

Other Facilities Include: 

Car/bus transport. TV lounge. Hairdressing (fee). Chiropodist. 
Laundry. Personal Toiletries. Planned activities. 

Proprietors Statement: 

"Orbiston residential and day care units provide a high standard of 
quality care by motivated and commited staff: Our aim is to enable 
residents and clients to live their lives as they so wish, promoting 

a independence, choice and respect of individual rights" W 
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Sir John Mann House 
4 Farmgate Square 
Bellshill 
ML4 2AE 
0 01698747554/842379 

Number of beds 22 
Number of rooms 13 (single) 

9 (double) 
Respite Care Yes 
Day Care Yes 

Accessibility 

The home is on one two levels although there is no assisted access 
between levels there is access for wheelchair users on the lower level. 
There is a garden which is accessible to residents. The home is 
convenient for the Post Office, shops and public transport. 

Adaptations 

There is a call system in everyroom and there are bath aids. 

Staffing 

Management 6 (Full-time) 3 (Part-time) 
Care Officers 4 (Full-time) 

4 (Part-time) 4 (Part-time) 
Catering Staff 2 (Full-time) 

3 (Part-time) 
Cleaning Staff 2 (Full-time) 

6 (Part-time) 

Day Night 

General Information Residential Homes 

Visiting Arrangements 

Day visits to the home by prospective residents are possible. 
Residents are free to come and go as the wish. There are no 
restrictions on visiting arrangements as long as there is no disruption 
to other clients rights. There is a private room for visitors and it is 
possible to visit residents in their own room. 

Care Arrangements 

A key worker system is in operation and there are on-going care 
reviews. Checks can be made on residents throughout the night. 
There are no set bedtimes or waking times, staff advise on the 
disadvantages of spending long periods in bed. Residents can retain 
their own GP and relatives/friends can assist with care practices. 

Social and Recreational 

Mealtimes are set. Special diets are catered for. Spiritual needs can 
be catered for. Residents can smoke and there is a separate smoking 
room. There are no restrictions on alcohol, as long as there is no 
disruption to other clients rights. Residents can have their own TV and 
can install a private telephone in their room. Residents can bring in 
small items of furniture for their rooms. Residents can bring a pet 
depending on type. There is a residents committee. There are a 
number of recreational and activity facilities. 

Other Facilities Include 

Public telephone. TV and quiet lounges. Library, Hairdressing. Private 
Chiropodist. Laundry. Planned activities. 

Fees 
As per Benefits Agency allowance - €309 per week. 
Respite care f48.35 per week). Day care €1.00 per day. 
Residents can choose how they receive their personal allowance. 



Sunart Residential Home 
58 Alexander Street 
Airdrie 
ML6 OBD 
0 01236767506 

. r  
’ - .... ~ ,-., ~ _.- 

Number of beds 20 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

10 Single and 5 double 

Accessibility: 

The home is on more than one level and there is assisted access to 
other levels. There is access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Office, shops and pubic 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 1 (Full-time) 
Care Officers 3 (Full-time) 2 (Full-time) 

7 (Part-time) 2 (Part-time) 
Catering Staff 1 (Full -time) 1 (Part-time) 
Cleaning Staff 2 (Part-time) 

Dav Niqht 

Fees: 

General Information: Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective 
residents to the home are possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system and 
Residents Committee in operation. There are continuous care reviews. 
There are no set bed times and no set waking times. Checks can be 
made on residents throughout the night. Residents can choose to keep 
their own GP. Relatives/friends can assist with care practices. 

Social and Recreational 

Mealtimes are at set times however individual needs are 
accommodated as far as possible. Special diets are catered for. 
Residents are allowed to smoke and there is a separate smoking area 
available. There are restrictions alcohol. Residents spiritual needs are 
catered for. Residents can install a private telephone and have N and 
bring other small items of furniture in their own rooms. There are a 
number of recreational/activity facilities in the home. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Library. Hairdressing (fee 
charged). Chiropodist. Laundry. Personal toiletries. Planned activities. 

€240. per week. €13 single supplement. 
Residents can choose how they receive their personal allowance. 



Thornhill House 
386 Stewarton Street 
Wishaw 
ML2 8DU 
0 01698297297 

Number of beds 
Number of bedrooms 14 Single and 4 double 
Respite Provision Yes 
Day Care Provision No 

Accessibility: 

The home is on more than one level and there is assisted access to 
other levels. There is access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Ofice and pubic 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Dav Niqht 
Management 1 (Full-time) 
Qualified Nursing Staff 1 (Full-time) 
Care Officers 11 (Part-time) 6 (Part-time) 
Catering Staff 1 (Full-time) 1 (Part-time) 
Cleaning Staff 4 (Part-time) 

Fees: 

€240 per week. f 16 single supplement. 
Residents can choose how they receive their personal allowance. 

General Information: 

ul m 
Residential Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. It is possible to visit 
residents in their own room or in a private room. There are no 
restrictions on visiting arrangements. Day visits by prospective 
residents to the home are possible. 

Care Arrangements 

There is an assessment trial period. A Key Worker system and 
Residents’ Committee in operation. There are continuous care reviews. 
There are no set bed times and no set waking times. Checks can be 
made on residents throughout the night. Residents can choose to keep 
their own GP. Relatives/friends can assist with care practices. 

Social and Recreational 

Mealtimes are at set times but can be varied on request. Special diets 
, are catered for. Residents are allowed to smoke and there is a 

separate smoking area available. There are restrictions alcohol. 
Residents spiritual needs are catered for. Residents can have T V  and 
bring other small items of furniture in their own rooms. Residents can 
bring pets (depending on type and other pets in the home). There are 
a number of recreational/activity facilities in the home. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Library. Hairdressing (fee 
charged). Chiropodist. Laundry. Personal toiletries. Planned activities. 

Proprietors Statement: 

“We at Thornhifl House are aiming for a relaxed atmosphere, providing 
residents with a comfortabfe home where they can gain friends and 
companions while being cared for by our conscientious staK // 



Arran House Nursing Home 
1 Arran Drive A*- ^^-fin 

Airdrie 
ML6 6NJ 
0 01236762242 

Number of beds 74 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

A- - 

40 single (15 en suite), 17 double 

Accessibility : 

The home is on more than one level with assisted access to other 
levels. The home has access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Office, shops and public 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 3 (Full-time) 
Qualified Nursing Staff 10 (Full-time) 2 (Full-time) 

5 (Part-time) 9 (Part-time) 
Care Officers 21 (Full-time) 

7 (Part-time) 11 (Part-time) 
Catering Staff 4 (Full-time) 

7 (Part-time) 
Cleaning Staff 5 (Full-time) 

4 (Part-time) 
Fees: 

Dav Nisht 

As per Benefits Agency Allowance (€311 per week, f19  per week en 
suite supplement). Residents can choose how they receive their 
personal allowance. 

General Information: Nursing Homes 

Visiting Arrangements 

Day visits by prospective residents to the home are possible. There are 
no restrictions on visiting arrangements and it is possible to visit 
residents in their own room or in a private room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in carepractices and residents can choose to retain 
their own GP. 

Social and Recreational 

There are set mealtimes but residents may choose to have meals at  
other times - cold drinks and fresh fruit are available throughout the 
day. Special diets are catered for. Residents are allowed to smoke and 
there is a separate smoking area available. There are restrictions on 
alcohol. Residents spiritual needs are catered for. Residents can install 
a private phone, have a television and some small items of furniture in 
their own room. Residents can have a pet (depending on type and 
other pets in the home). There are a number of recreational/activity 
facilities. 

Other Facilities Include: 

Car/bus transport. 
Hairdressing (fee). 
activities. 

Public telephone. TV and quiet lounges. Library. 
Chiropodist. Laundry. Personal toiletries. Planned 

Proprietors Statement: 

%ran House comprises 2 buildings. Georgian building (38 beds) 
currenth being upgraded Purpose-built building (36 beds). ’’ I0 



Avondale Nursing Home 
Cornelia Street 
Mot herwel I 
ML13RY 
01698252357 

Number of beds 47 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

20 single (6 en suite), 14 double 

General Information: Nursing Hoines 

Accessibility : 

The home is on one level. The home has access for wheelchair users. 
There is a garden for residents. The home is convenient for Post 
Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/ handling equipment. 

Staffing : 

Management 3 (Full-time) 1 (Part time) 
Qualified Nursing Staff 6 (Full-time) 2 (Full-time) 

7 (Part-time) 3 (Part-time) 
Care Officers 11 (Full-time) 1 (Full time) 

6 (Part-time) 5 (Part-time) 
Catering Staff 1 (Full-time) 

7 (Part-time) 
Cleaning Staff 3 (Full-time) 

8 (Part-time) 
Fees: 

Day Niqht 

Visiting Arrangements 

Day visits by prospective residents to the home are possible. There are 
no restrictions on visiting arrangements and it is possible to visit 
residents in their own room or in a private room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

There are set mealtimes but residents may choose to have meals a t  
other times - cold drinks and fresh fruit are available throughout the 

I day. Special diets are catered for. Residents are allowed to smoke and 
there is a separate smoking area available. There are restrictions on 
alcohol. Residents spiritual needs are catered for. Residents can install 
a private phone, have a television and some small items of furniture in 
their own room. Residents can have a pet (depending on type and 
other pets in the home). There are a number of recreational/activity 
facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. n/ and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Residents can choose how they receive their personal allowance. 



Carrickstone House 
and Day Hospital 
1 Ratho Drive 
Cumbernauld 
G68 OGA 
0 01236453480 

Number of beds 
Number of bedrooms 
Respite Provision 
Day Care Provision 

Accessibility: 

20 
20 single (20 en suite) 
Yes 
No 

The home is on one level. The home has access for wheelchair users. 
There is a garden for residents. The home is convenient for Post 
Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 2 (Full-time) 
Qualified Nursing Staff 3 (Full-time) 

Care Officers 5 (Full-time) 

Catering Staff Catering Contracted 
Cleaning Staff 1 (Full-time) 

Fees: 

DaY 

0.87 (Part-time) 

0.6 (Part-time) 

0.56 (Part-time) 

Niaht 

1 (Full-time) 
0.75 (Part-time) 
1 (Full-time) 
0.75 (Part-time) 

As per Benefits Agency Allowance (f311 per week). 
Residents can choose how they receive their personal allowance. 

I 

General Information: Nursing Homes 

Visiting Arrangements 
Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 
A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 
There are flexible mealtimes. Special diets are catered for. Residents 
are allowed to smoke and there is a separate smoking area available. 
There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can install a private phone, have a television and 

I some small items of furniture in their own room. Residents can have a 
pet (depending on type and other pets in the home). There are a 
number of recreational/activity facilities. 

Other Facilities Include: 
Car/bus transport. Public telephone. TV and quiet lounges. 
Hairdressing (fee). Chiropodist (Community Chiropodist). Laundry. 
Personal toiletries (purchased on behalf or residents). Planned 
activities. 

Proprietors Statement: 
'IAttractive purpose-built single storey building located in the town of 
Cumbernauld with panoramic views of the Campsie Hills and 
surrounding countryside, All of our accommodation is spacious and 
comfortable. A real home fhorn home where residents may be assured 
of care which strives to meet tbeir needs and expctations in every 
respect. I' 

U) 
U3 



Centenary House 
128 Dundyvan Road 
Coatbridge 
ML5 1DE 
0 01236 441114 

Number of beds 36 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

20 single, 16 double 

Accessibility : 

The home is on more than one level with assisted access for 
wheelchair users. The home has access for wheelchair users. There is 
a garden for residents. The home is convenient for Post Office, shops 
and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/ handling equipment. 

Staffing : 

Management 2 (Full-time) 
Qualified Nursing Staff 5 (Full-time) 

2 (Part-time) 7 (Part-time) 
Care Officers 18 (Part-time) 8 (Part-time) 
Catering Staff 1 (Full-time) 

2 (Part-time) 
Cleaning Staff 1 (Full-time) 

3 (Part-time) 
Fees: 

Niqht Dav 

~ 

I 0 
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General Information: Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish with escort. Day visits 
by prospective residents to the home are possible. There are 
restrictions on visiting arrangements (avoid mealtimes) and it is 
possible to visit residents in their own room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
I allowed to smoke and there is a separate smoking area available. 

There are restrictions on alcohol (for medical reasons). Residents 
spiritual needs are catered for. Residents can install a private phone, 
have a television and some small items of furniture in their own room. 
Residents can have a pet (birds and fish). There are a number of 
recreational/activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. 
Hairdressing (fee). Chiropodist. Laundry. Personal toiletries (fee). 
Planned activities (fee). 

As per Benefits Agency Allowance. Single supplement €25 per week. 
Residents can choose how they receive their personal allowance. 



I 

General Information: Nursing Homes 

Number of bedrooms 

Respite Provision Yes 
Day Care Provision No 

7 single (4 en-suite), 5 double, 
2 three bed rooms 

Accessibility: 

The home is on more than one level with assisted access to other 
levels. The home has access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Office, shops and public 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/ handling equipment. 

Staffing : 
Dav Niqht 

Management 1 (Full-time - 24 hour on call) 
Qualified Nursing Staff 2 (Full-time) 1 (Full-time) 

1 (Part-time) 2 (Part-time) 
Care Assistants 4 (Full-time) 

4 (Part-time) 6 (Part-time) 
Catering Staff 1 (Full-time) 1 (Part-time) 
Cleaning Staff 1 (Full-time) 

2 (Part-time) 
Fees: 
Single room €375 per week. Single room with en suite €395 per 
week. Double room f350 per week. Triple room f350 per week. 
Residents can choose how they receive their personal allowance. 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. There are a 
number of recreational/activity facilities. 

Social and Recreational 

There are flexible mealtimes. Special diets are catered for. Residents 
i are allowed to smoke and there is a separate smoking area available. 

There are no restrictions on alcohol consumption within reason. 
Residents spiritual needs are catered for. Residents can install a private 
phone, have a television and some small items of furniture in their own 
room. 

Other Services Include: 

Car/bus transport. Public telephone. Tv and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 



Darroch Nursing Home 
17 Darroch Way 
Seafar 
Cum bernauld 
667 lP2 
0 01236 726902 

Number of beds 43 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

25 single (8 en suite), 9 double 

Accessibility: 
The home is on more than one level with assisted access to other 
levels. The home has access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Office, shops and 
public transport. 

Adaptations: 
The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

St;rrnoq: 
Dav 

Management 2 (Full-time) 
Qualified Nursing Staff 8 (Full-time) 

2 (Part-time) 
Care Assistants 13 (Full-time) 

3 (Full-time) 
6 (Part-time) 

Catering Staff 4 (Full-time) 
4 (Pat--time) 

Cleaning Staff 2 (Full-time) 
5 (Part-time) 

Fees: 

Residents can choose how they receive their personal allowance. 
f311- f312. 

Niaht 

2 (Full-time) 

4 (Part-time) 

4 
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General Information: Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit 
residents in their own room or in a private room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
allowed to smoke and there is a separate smoking area available. 

’ There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can install a private phone, have a television 
and some small items of furniture in their own room. There are a 
number of recreational/activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Mobile 
library. Hairdressing. Chiropodist. Laundry. Personal toiletries. 
Planned activities. 

Proprietors Statement: 

“We aim to provide a h@h standard of care to our resident3 in a 
friendly and homely environment. 



Eastercroft Nursing Home 
Airdrie Road 
Caldercruix 
ML6 8NY 
0 01236842205 

Number of beds 63 
Number of bedrooms 17 Single (8 en suite) 

20 Double (1 en suite) 
2 Three Bedded Rooms 

Respite Provision Yes 
Day Care Provision No 

Accessibility: 

The home is on more than one level with assisted access to other 
levels. The home has access for wheelchair users. There is a garden 
for residents. The home is convenient for public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 4 (Full-time) 
Qualified Nursing Staff 8 (Full-time) 4 (Full-time) 

3 (Part-time) 3 (Part-time) 
Care Officers 16 (Full-time) 8 (Full-time) 

4 (Part-time) 2 (Part-time) 
Catering Staff 5 (Full-time) 
Cleaning Staff 4 (Full-time) 4 (Part-time) 

Dav Niqht 

Fees: 

As per Benefits Agency Allowance. Residents can choose how they 
receive their personal allowance. 

General Information: Nursing Ho’mes 

Visiting Arrangements 

Day visits by prospective residents to the home are possible. There are 
no restrictions on visiting arrangements and it is possible to visit 
residents in their own room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

Residents may choose which of the two sittings for all meals to attend. 
Special diets are catered for. Residents are allowed to smoke and there 

I is a separate smoking area available. There are no restrictions on 
alcohol. Residents spiritual needs are catered for. Residents can install 
a private phone, have a television and some small items of furniture in 
their own room. Residents can have a pet (depending on type and 
other pets in the home). There are a number of recreational/activity 
facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Proprietors Statement: 
‘Fastercroft House is registered with Lanarkshire Health Board for the 
following categories: fiail elder&; elderly with dementia and recently 
registered for brain damage due to alcohol abuse (Korsakoffs). The 
home runs a free bus service for fiiends and relatives v&iting the home 
seven days a week.” 

- 
C 
IJ 



Ellenvale Nursing Home 
22 Lefroy Street 
Coat bridge 
ML5 1PW 
0 01236 440111/423082 

Number of beds 40 
Number of bedrooms 

Respite Provision Yes 

8 single, 4 double (1 en suite), 
8 three bedded rooms (1 en suite) 

Accessibility: 

The home is on more than one level and there is assisted access to 
other levels. The home has access for wheelchair users. There is a 
garden for residents. The home is convenient for Post Office, shops 
and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 3 (Full-time) 
Qualified Nursing Staff 6 (Full-time) 

7 (Part-time) 
Care Officers 7 (Full-time) 

10 (Part-time) 
Catering Staff 2 (Full-time) 

3 (Part-time) 
Cleaning Staff 1 (Full-time) 

6 (Part-time) 
Fees: 

Dav Nisht 
1 (Full-time, on call) 
3 (Part-time) 

6 (Part-time) 

2 (Part-time) 

2 (Part-time) 

As per Benefits Agency Allowance (€311 per week). Home Care €6.50 
per hour (night, day, weekend) 
Residents can choose how they receive their person?' -Ilowance. 

I 

General Information: 

- 
C 
F Nursing Homes 

Visiting Arrangements 

Day visits by prospective residents to the home are possible. There are 
no restrictions on visiting arrangements and it is possible to visit 
residents in their own room or in a private room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

There are set mealtimes but arrangements according to individual 
needs. Special diets are catered for. Residents are allowed to smoke 
and there is a separate smoking area available. There are restrictions 

l on alcohol (subject to medical advice). Residents spiritual needs are 
catered for. Residents can install a private phone, have a television and 
some small items of furniture in their own room (as long as it is fire 
retardant). Residents can have a pet (depending on type and other 
pets in the home). There are a number of recreational/activity 
facilities. 

Other Facilities Include: 

Car/bus transport can be arranged. Public telephone. n/ lounge. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Proprietors Statement: 

'2 is our aim that those who live in our Nursing Home, should do so 
with dignity, have the respect of those who support them and be 
entitled to live a full and active life, given the fundamental rght to self 
determination an( dividuality. " 



Ferguson House 
107 Aitchison Street 
Airdrie 
ML6 ODB 
0 01236764932 

Number of beds 36 
Number of bedrooms 5 Single, 5 Double 

1 Three Bedded Room, 
4 Four Bedded Rooms 

Respite Provision Yes 
Day Care Provision No 

Accessibility: 

The home is on more than one level and has assisted access to more 
than one level. The home has access for wheelchair users. There is a 
garden for residents. The home is convenient for Post Office, shops 
and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 3 (Full-time) 
Qualified Nursing Staff 3 (Full-time) 

2 (Part-time) 4 (Part-time) 
Care Officers 1 (Full-time) 

9 (Part-time) 7 (Part-time) 
Catering Staff 1 (Full-time) 

1 (Part-time) 
Cleaning Staff 2 (Part-time) 

Day Niqht 

Fees: 
f325.10 per week. Residents can choose how they receive their 
personal allowance. 

I 

General Information: Nursing Homes 

Visiting Arrangements 

Day visits by prospective residents to the home are possible. There are 
restrictions on visiting arrangements (mealtimes) and it is possible to 
visit residents in their own room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

Mealtimes are set but can be flexible to individual requirements. 
Special diets are catered for. Residents are allowed to smoke in the 
lounge area. There are no restrictions on alcohol. Residents spiritual 

I needs are catered for. Residents can install a private phone, have a 
television and some small items of furniture in their own room. 
Residents can have a pet (depending on type and other pets in the 
home). There are a number of recreational/activity facilities. 

Other Faci I i ties Include: 

Car/bus transport. Public telephone. n/ lounge. Library. Hairdressing 
(fee). Chiropodist. Laundry. Personal toiletries. Planned activities. 



Hatton Lea Nursing Home 
2 Reema Road 
Bellshill 
ML5 1RR 
0 01698748258 

Number of beds 
Number of bedrooms 
Respite Provision 
Day Care Provision 

60 
60 Single 
Rarely 
No 

Visiting Arrangements 

Day visits by prospective residents to the home are possible. There are 
restrictions on visiting arrangements (mealtimes) and it is possible to 
visit residents in their own room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Accessibility: 

The home is on more than one level with assisted access to other 
levels. The home has access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Office, shops and public 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/ handling equipment . 
Staffing: 

Management 1 (Full-time) 
Qualified Nursing Staff 1 (Full-time) 

1 (Part-time) 
Care Assistants 14 (Full-time) 

Dav 

Catering Staff 1 (Full-time) 
Cleaning Staff 1 (Full-time) 

12 (Part-time) 

Fees: 

I 

General Information: 

A 

0 m Nursing Homes 

Niqht 
1 (Full-time) 
1 (Full-time) 
1 (Part-time) 
4 (Full-time) 
1 (Part-time) 

Social and Recreational 

Mealtimes are set but can be flexible to individual requirements. 
Special diets are catered for. Residents are allowed to smoke in the 
lounge area. There are no restrictions on alcohol. Residents spiritual 

1 needs are catered for. Residents can install a private phone, have a 
television and some small items of furniture in their own room. 
Residents can have a pet (birds and fish). There are a number of 
recreational/adivity facilities. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Hairdressing. Chiropodist. 
Laundry. Personal toiletries. Planned activities. 

Proprietors Statement: 

“We are commi?ted to meeting the needs of elderly people in 6eflshill 
and neighbouring communities, It our privilege to have a home where 
all our staff work together to provide excellent care for residents in a 
setting where indviduality, dignity and respect are our core values.” 

As per Benefits Agency Allowance + €8 shortfall. 
Residents can choose how they receive their persor ‘ illowance. 



Kirknowe Nursing Home 
240 Stewarton Street 
Wishaw 
ML2 SAL 
0 01698360557 

Number of beds 90 
Number of bedrooms 
Respite Provision Yes (when available) 
Day Care Provision No 

90 Single (all en suite) 

Accessibility: 

The home is on one level and has access for wheelchair users. There 
is a garden for residents. The home is convenient for Post Office, 
shops and public transport. 

Adaptations : 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 2 (Full-time) 
Qualified Nursing Staff 15 (Full-time) 6 (Full-time) 

4 (Part-time) 3 (Part-time) 
Care Officers 18 (Full-time) 15 (Full-time) 

10 (Part-time) 10 (Part-time) 
Catering Staff 6 (Full-time) 

2 (Part-time) 
Cleaning Staff 6 (Full-time) 

4 (Part-time) 
Fees: 

Dav Niqht 

As per Benefits Agency Allowance (+f 10 third party contribution). 
Residents can choose how they receive their personal allowance. 

General Information: Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

There are set mealtimes (breakfast flexible). Special diets are catered 
for. Residents are allowed to smoke and there is a separate smoking 

I area available. There are no restrictions on alcohol. Residents spiritual 
needs are catered for. Residents can install a private phone, have a 
television and some small items of furniture in their own room. 
Residents can have a pet (depending on type and other pets in the 
home). There are number of recreational/activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Proprietors Statement: 

“Individual care for older people. ” 



Murdostoun Castle Nursing Home 
Bonkle 
Newmains 
ML2 7BY 
0 01698386013 

Number of beds 88 
Number of bedrooms 
Respite Provision Yes 

24 Single (12 en suite), 32 Double 

Accessibility: 

The home is on more than one level with assisted access to other 
levels. There is access for wheelchair users. There is a garden for 
residents. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/ handling equipment. 

Staffing: 

Management 3 (Full-time) 
Qualified Nursing Staff 12 (Full-time) 

4 (Part-time) 
Care Officers 21 (Full-time) 

8 (Part-time) 
Catering Staff External Catering 
Cleaning Staff 6 (Full-time) 

2 (Part-time) 

Dav 

Fees: 

Niqht 

1 (Full-time) 
7 (Part-time) 
3 (Full-time) 
7 (Part-time) 

As per Benefits Agency Allowance. 
Residents can choose how they receive their personal allowance. 

I 

General Information: 
0 
03 Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
l allowed to smoke and there is a separate smoking area available. 

There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can bring some small items of their own 
furniture in their room. The home provides a television set in rooms. 
Residents can have a pet (depending on type and other pets in the 
home). There are a number of recreational/activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Proprietors Statement: 

‘Yndividual care for older people. ‘’ 



Orbiston Nursing/Residential Home 
Java Street 
Motherwell 
MLI 3SL 
0 01698230240 

Number of beds 80 
Number of bedrooms 

Respite Provision Yes 
Day Care Provision Yes 

46 Single (37 en suite) 
4 Four Bedded Rooms 

Accessibility : 

The home is on one level and has access for wheelchair users. There 
is a garden for residents. The home is convenient for Post Office, 
shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 3 (Full-time) 
Qualified Nursing Staff 12 (Full-time) 3 (Full-time) 
Care Officers 20 (Full-time) 4 (Full-time) 
Catering Staff 6 (Full-time) 

2 (Part-time) 
Cleaning Staff 5 (Full-time) 

5 (Part-time) 
Fees: 

Day Niqht 

1 

General Information: Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
allowed to smoke and there is a separate smoking area available. 

I There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can have a television and some small items of 
furniture in their own room. Residents can have a pet (depending on 
type and other pets in the home). There are a number of recreational/ 
activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV lounge. Hairdressing (fee). 
Chiropodist. Laundry. Personal toiletries. Planned activities. 

€311 per week. Day Care €4 per hour. 
Residents can choose how they receive their personal allowance. 



Rannach Lodge Nursing Home 
R *  Drive 
COtluur I at 
Cum bernauld 
667 4ES 
0 01236729273 

Number of beds 48 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

4 Single (2 en suite), 22 Double 

Accessibility: 
The home is on one level and has access for wheelchair users. There 
is a garden for residents. The home is convenient for Post Office, 
shops and public transport. 

Adaptations: 
The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing : 
Dav Nisht 

Management 1 (Full-time) 
1 (Part-time) 

Qualified Nursing Staff 10 (Full-time) 
3 (Part-time) 8 (Part-time) 

Care Officers 10 (Full-time) 
7 (Part-time) 6 (Part-time) 

Catering Staff 3 (Full-time) 
4 (Part-time) 

Cleaning Staff 2 (Full-time) 
6 (Part-time) 

Fees: 
€343 per week but some places may be available a t  lower fee. Single 
supplement €7 per week. En suite supplement (shower and WC) €12 
per week. Residents can choose how they receil their personal 
allowance. 

I 

General Information: 
0 Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room. 

Care Arrangements 

A Key Worker system in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

There are set mealtimes but can be flexible to suit individual 
requirements. Special diets are catered for. Residents are allowed to 

I smoke and there is a separate smoking area available. There are no 
restrictions on alcohol. Residents spiritual needs are catered for. 
Residents can install a private phone, have a television and some small 
items of furniture in their own room. There are a number of 
recreational/activity facilities. 

Other Facilities Include: 

Limited car transport. Telephones in all bedrooms. n/ and quiet 
lounges. Library. Hairdressing (fee). Chiropodist. Laundry. Personal 
toiletries (fee). Planned activities. 

Proprietors Statement: 
“We are committed to provide a happy relaxed atmosphere offering a 
high quality of individualised care, preserving our residents’ 
independence and privacy. Our IS0 9002 quality assurance award 
speaks for our pen5ormance. We are members of the Registered 
Nursing Home Association. ” 



I 

Rathgael Nursing Home General Information: 
133 Old Manse Road 
Wishaw 
ML2 OEW 
0 01698373518/355558 

Number of beds 12 

Visiting Arrangements 

Nursing Homes 

Number of bedrooms 

Respite Provision Yes 
Day Care Provision Yes 

2 Single, 2 Double (2 en suite), 
2 Three Bedded (1 en suite) 

Accessibility: 

The home is on more than one level and has assisted access to other 
levels. There is access for wheelchair users. There is a garden for 
residents. The home is convenient for Post Office, shops and public 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
I ifti n g/ ha nd li ng equipment . 

Staffing: 

Management 2 (Full-time) 
Qualified Nursing Staff 2 (Full-time) 3 (Part-time) 

3 (Part-time) 
Care Officers 3 (Full-time) 2 (Full-time) 

3 (Part-time) 1 (Part-time) 
Catering Staff 1 (Full-time) 

1 (Part-time) 
Cleaning Staff 2 (Part-time) 

Dav Niqht 

Fees: 
As per Benefits Agency Allowance (+flO third party contribution). 
Residents can choose how they receive their personal allowance. 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system in 
There are no set waking 

operation. There are ongoing care reviews. 
times or bedtimes. Checks can be made on 

residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

There are set mealtimes (breakfast flexible). Special diets are catered 
for. Residents are allowed to smoke and there is a separate smoking 
area available. There are no restrictions on alcohol. Residents spiritual 
needs are catered for. Residents can install a private phone, have a 
television and some small items of furniture in their own room. 
Residents can have a pet (depending on type and other pets in the 
home). There are number of recreational/activity facilities. 

Other Facilities Include: 

Car/bus transport. Public telephone. TV and quiet lounges. Library. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Proprietors Statement: 

“Individual care for older people. “ 



Rawyards House Nursing Home 
Motherwell Street 
Airdrie 
ML6 7HP 
0 01236761611 

Number of beds 7 1  
Number of bedrooms 

Respite Provision Yes 
Day Care Provision Yes 

58 Single (50 with en suite), 
13 Double 

Accessibility: 
The home is on more than one level and has assisted access to other 
levels, There is access for wheelchair users. There is a garden for 
residents. The home is convenient for Post Office, shops and public 
transport. 

Adaptations: 
The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 
Dav Niqht 

Management 4 (Full-time) 
1 (Part-time) 

Qualified Nursing Staff 8 (Full-time) 

Care Officers 

Catering Staff 

Cleaning Staff 

Fees: 

Single room f354 per 
Residents can choose 

3 (Part-time) 8 (Part-time) 
16 (Full-time) 2 (Full-time) 
11 (Part-time) 7 (Part-time) 
3 (Full-time) 
4 (Part-time) 
3 (Full-time) 
3 (Part-time) 

I 

General Information: 

2 

A Nursing Homes N 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are restrictions 
on visiting arrangements (avoid mealtimes) and it is possible to visit 
residents in their own room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. Checks can be made on residents throughout 
the night. Relatives/friends can assist in care practices and residents 
can choose to retain their own GP. 

Social and Recreational 

Special diets are catered for. Residents are allowed to smoke (though 
restricted) and there is a separate smoking area available. There are 

I restrictions on alcohol. Residents spiritual needs are catered for. 
Residents can install a private phone, have a television and some small 
items of furniture in their own room. Residents can have a pet 
(depending on type and other pets in the home). There are a number 
of recreationaI/activity facilities. 

Other Facilities Include: 

Public telephone. N and quiet lounges. Library. Hairdressing (nominal 
fee). Chiropodist. Laundry. Planned activities. 

week. Shared room f327.50 per week. 
how they receive their person?' dlowance. 



Rosehall Manor Nursing Home 
31  Station Road 
Shotts 
ML7 4AQ 
0 01501820080 

Number of beds 30 
Number of bedrooms 

Respite Provision Yes 
Day Care Provision Yes 

4 single (4 en suite) 
13 double (13 en suite) 

Accessibility: 

The home is on one level. The home has access for wheelchair users. 
There is a garden for residents. The home is convenient for Post 
Office, shops and public transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 
Dav Niqht 

Management 1 (Full-time) 
1 (Part-time) 

Qualified Nursing Staff 5 (Full-time) 
5 (Part-time) 4 (Part-time) 

Care Officers 1 (Full-time) 1 (Full-time) . 

12 (Part-time) 4 (Part-time) 
Catering Staff 1 (Full-time) 

4 (Part-time) 
Cleaning Staff 3 (Full-time) 

2 (Part-time) 2 (Part-time) 
Fees: 
Single room €330 per week. Single supplement €15. Day Care 
individually priced. Residents can choose how they receive their 
personal allowance. 

I 

General Information: Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system is in operation. There are ongoing care reviews. 
There are no set waking times or bedtimes. Checks can be made on 
residents throughout the night. Relatives/friends can assist in care 
practices and residents can choose to retain their own GP. 

Social and Recreational 

Mealtimes are flexible. Special diets are catered for. Residents are 
allowed to smoke and there is a separate smoking area available. 

I There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can install a private phone, have a television and 
some small items of furniture in their own room. Residents can have a 
pet (depending on type and other pets in the home). There are a 
number of recreational/activity facilities. 

Other Facilities Include: 

Public telephone. TV and quiet lounges. Hairdressing (fee). 
Chiropodist. Laundry. Planned activities. 

Proprietors Statement: 

’Rosehall Manor is situated in a quiet tree lined an secluded area but is 
within minutes of shops, post ofice and public transpott ” 



I 

General Information: 
P Nursing Homes 

Visiting Arrangements 
Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Number of bedrooms 
Respite Provision 
Day Care Provision No 

30 single (4 en suite), 6 double 
Yes - when available 

Accessibility : 

The home is on more than one level with assisted access to other 
levels. The home has access for wheelchair users. There is a garden 
for residents. The home is convenient for Post Office, shops and public 
transport. 

Adaptations: 

The home has a Call System in every room. There are bath aids and 
lifting/handling equipment. 

Staffing: 

Management 2 (Full-time) 
Qualified Nursing Staff 8 (Full-time) 1 (Full-time) 

2 (Part-time) 5 (Part-time) 
Care Officers 7 (Full-time) 2 (Full-time) 

8 (Part-time) 3 (Part-time) 
Catering Staff 1 (Full-time) 

4 (Part-time) 
Cleaning Staff 3 (Full-time) 

2 (Part-time) 
Fees: 
Single room €335 per week. En suite room f340 per week. Twin room 
f325 per week, Residents can choose how they receive their personal 
allowance. 

Dav Night 

Care Arrangements 
A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 
There are set mealtimes but can be flexible to meet individual 
requirements. Special diets are catered for. Residents are allowed to 
smoke and there is a separate smoking area available. There are 
restrictions on alcohol. Residents spiritual needs are catered for. 

1 Residents can install a private phone, have a television and some small 
items of furniture in their own room. Residents can have a pet 
(depending on type and other pets in the home). There are a number 
of recreational/activity facilities. 

Other Facilities Include: 
Car/bus transport. Public telephone. TV and quiet lounges. 
Hairdressing. Chiropodist. Laundry. Personal toiletries. Planned 
activities. 

Proprietors Statement: 
"Rosepark is renowned for the highest quality care, having IS0 9001 
Standard, incorporating daily outings to a variety of destinations, 
hobby therapy, selection of musical entertainment etc. These services 
including hairdressing, chiropody, newspapers etc are included in the 
fee structure. Wsit Rosepark and experience the warm, friendly 
atmosphere of this purpose built home which is conveniently situated 
for motonuay, public transport, in the heart of the community. " 



The Village Nursing Home 
l a  The Auld Road 
The Village 
Cumbernauld 
667 2RF 
0 01236458587 

Number of beds 48 
Number of bedrooms 
Respite Provision Yes 
Day Care Provision No 

48 single (48 en suite) 

Accessibility: 
The home is on one level. The home has access for wheelchair users. 
There is a patio for residents use. The home is convenient for Post 
Office, shops and public transport. 

Adaptations: 
The home has a Call System in every room. There are bath aids and 
I if% n g/ ha nd li ng equipment . 

Staffing : 
Day 

Management 4 (Full-time) 
Qualified Nursing Staff 3 (Full-time) 2 (Full-time) 

3 (Part-time) 2 (Part-time) 
Care Officers 10 (Full-time) 3 (Full-time) 

3 (Part-time) 4 (Part-time) 
Catering Staff 2 (Full-time) 

3 (Part-time) 
Cleaning Staff 2 (Full-time) 

2 (Part-time) 
Fees: 
Single room €311 per week. 
Residents can choose how they receive their personal allowance. 

Niqht 

I 

General Information: Nursing Homes 

Visiting Arrangements 

Residents are free to come and go as they wish. Day visits by 
prospective residents to the home are possible. There are no 
restrictions on visiting arrangements and it is possible to visit residents 
in their own room or in a private room. 

Care Arrangements 

A Key Worker system and Residents Committee in operation. There are 
ongoing care reviews. There are no set waking times or bedtimes. 
Checks can be made on residents throughout the night. Relatives/ 
friends can assist in care practices and residents can choose to retain 
their own GP. 

Social and Recreational 

There are set mealtimes. Special diets are catered for. Residents are 
1 allowed to smoke and there is a separate smoking area available. 

There are no restrictions on alcohol. Residents spiritual needs are 
catered for. Residents can install a private phone, have a television and 
some small items of furniture in their own room. Residents can have a 
pet (depending on type and other pets in the home). There are a 
number of recreational/activity facilities. 

Other Facilities Include: 

Public telephone. TV lounge. Hairdressing (fee). Chiropodist. Laundry. 
Personal toiletries (fee). Planned activities. 

Proprietors Statement 

“Each client is cared for as individuab and treated with respect. We 
believe that all clients should be nursed in an atmosphere where their 
enjoyment; independence, privacy and personal d@nity are respected. I‘ 
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