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EXCERPT OF MINUTE OF MEETING OF HOUSING AND TECHNICAL SERVICES COMMITTEE 
HELD ON 2 NOVEMBER 2006 

SUPPORTING PEOPLE SERVICE REVIEWS - INDEPENDENT SECTOR (PIPELINE) HOUSING 
SUPPORT SERVICES 

3. With reference to paragraph 11 of the Minute of the meeting of this Committee held on 16 March 2006 
when, inter alia, approval was given to the temporary extension of the contracts for the Young 
Person's Project, Muirhead with Blue Triangle (Glasgow) Housing Association, the Bridgework 
Project, Motherwell with Scottish Association for Mental Health and the Houldsworth Court, Project, 
Wishaw with Blue Triangle (Glasgow) Housing Association until 31 December 2006, there was 
submitted a report (docketed) dated 12 October 2006 by the Director of Housing and Property 
Services in respect of the main findings of the "supporting People" review for those three independent 
sector "pipeline" housing support services for homeless or potentially homeless people currently 
operating within the Council area and seeking approval to continue funding for the three projects (1) 
advising that housing support service reviews were required by the Scottish Executive to ensure that 
the Housing Support Services met the legislative requirements of the Housing (Scotland) Act 2001, 
(Housing Support Services) Regulations 2002 and the Regulation of Care (Scotland) Act 2001 
together with Best Value requirements of the Local Government (Scotland) Act 2003; (2) detailing 
within the report, the specific Scottish Executive criteria which all housing support services were 
required to meet or to be able to demonstrate the potential and willingness to meet within an agreed 
timescale in order to continue to receive Supporting People Grant (SPG) funding; (3) indicating that 
(a) the review found that the three services met the core criteria, but that each service required to 
improve on current practice with regard to the additional criteria, detailed within the report, and (b) 
each service would have to have an Action Plan negotiated with the provider, to meet the areas of 
development and improvement, identified during the review; (4) intimating within the report, the total 
annual contract values for the three services for 2006/2007, and (5) proposing that, subject to 
continued SPG and Rough Sleepers Initiatives grant allocations, the contracts for the Bridgework 
Project, Motherwell with Scottish Association for Mental Health, Houldsworth Court Project, Wishaw 
with Blue Triangle (Glasgow) Housing Association and the Young Person's Project, Muirhead with 
Blue Triangle (Glasgow) Housing Association be extended until 31 March 2008. 

Decided: 

(1) that the proposals to take forward the review findings, as detailed within the report, be 
approved; 

(2) that the proposals to renew the contracts, as detailed within Section 3.5 of the report, be 
approved; 

(3) that the report be remitted to the Social Work Committee for information, and 

(4) that otherwise the terms of the report be noted. 
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Introduction 

This report is to advise committee of the main findings of the ‘Supporting 
People’ reviews for three independent sector ‘pipeline’ housing support 
services for homeless or potentially homeless people. In addition, following 
the satisfactory review findings, committee is asked to approve continued 
funding for the three projects. 

The three services are: 

e Bridgework Project, Motherwell - Scottish Association for Mental Health. 

e Houldsworth Court Project, Wishaw - Blue Triangle (Glasgow) Housing 
Association. 

e Young Person’s Project, Muirhead - Blue Triangle (Glasgow) Housing 
Association. 

Background 

‘Supporting People’ is the integrated policy and funding framework for 
housing s u p p ~ r t  services introduced in April 2003. The aim of Supporting 
People is to provide good quality housing support services, focused on the 
needs of users, to enable vulnerable people to move to independent living 
or to sustain independent living in their homes. 

Housing support service reviews are required by the Scottish Executive to 
ensure that the housing support services meet the legislative requirements 
of the Housing (Scotland) Act 2001 (Housing Support Services 
Regulations, 2002) and the Regulation of Care (Scotland) Act 2001 Best 
Value requirements of the Local Government (Scotland) Act 2003. 

Scottish Executive guidance advises that all housing support service 
providers are to be reviewed before 31 March 2007. 
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Committee will recall reports of 2 April 2004 and 16 November 2004 
approving the selection of voluntary sector organisations to work in 
partner&ip with North Lanarkshire Council to provide the then 'p ipeibd 
housing support services to vulnerable people who are homeless or at risk 
of becoming homeless. 

Committee will also note the report of 15 February 2006 requesting a 
temporary extension of the three 'Supporting People' funded contracts until 
31 December 2006 to enable the completion of service reviews. 

Pro posa Is 

All housing support services are required to meet specific Scottish 
Executive criteria, listed below, in order to continue to receive Supporting 
People Grant (SPG) funding, or be able to demonstrate the potential and 
willingness to meet them within an agreed time scale. 

The review of the independent sector housing support services for 
homeless or potentially homeless people found that all three services met 
the core criteria with reference to: 

e Operating in accordance with North Lanarkshire Council's Supporting 
People Strategic Plan. 

o Meeting identified current demands for the housing support services 
that they provide. 

0 Being cost beneficial. 

Being provided by an organisation that demonstrates competent 
fin an cial management. 

Being registered with the Care Commission. 

However with regard to the additional criteria, each service requires to 
improve, on current practice, to deliver on: 

Providing a quality service, which effectively meets the National Care 
Standards, for Housing Support Services and the needdpreferences of 
service users and potential users. 

The range of prescribed services in the Housing (Scotland) Act 2001 
(Housing Support Services Regulation 2002). 

0 

Each service will have an Action Plan, negotiated with the provider, to meet 
the areas of development and improvement, identified during the review, 

The services meet the main requirements of the Scottish Executive's 
review guidance. 

3.5 The total annual contract values for the three services for 2006/2007 are: 
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e Bridgework Project, Motherwell - Scottish Association for Mental Health. 
(SPGIRSI €127,488, Management fee f56,819). 

Houldsworth Court Project, Wishaw - Blue Triangle (Glasgow) Housing 
Association. (SPWRSI El 15,385, Management fee €32,308). 

e Young Person's Project, Muirhead - Blue Triangle (Glasgow) Housing 
Association. (SPG/RSI €1 04,000, Management fee €50,000). 

Subject to continued Supporting People Grant (SPG) and Rough Sleepers 
Initiative (RSI) grant allocations it is proposed to extend the contracts for all 
three services until 31 March 2008. 

The Management Fee element of the contracts is funded separately 
through rent charges to clients for occupying the accommodation with 
support. 

Corporate considerations 

Funding is available within the SPG and RSI grant allocations 

SPG funding is being made available until 31 March 2008. The Scottish 
Executive shall announce, in advance of this date, arrangements for 
continuation of SPG projects. 

There are no additional financial costs to the Council. 

The Director of Finance and the Director of Social Work have been 
consulted on this report and are in agreement with its terms. 

Recommendations 

It is recommended that the Committee: 

a) Note the content of this report. 

b) Approve the proposals to take forward the review findings as 
outlined in section 3.3. 

c) Approve the proposals to renew the contracts as outlined in section 
3.5. 

d) Refer to Social Work Committee for information. 

Background information 

Background papers are available within the Department. 

cKenzie 
Director of Housing and Property Services 


