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PURPOSE AND CONTENT OF REPORT 

To advise Committee of the work of the Children’s Rights Officer within North 
Lanarkshire Council Social Work Department and to inform Committee of the issues 
raised by young people using the service. 

BACKGROUND 

The Children’s Rights Service has been provided by North Lanarkshire Council Social 
Work Department since 1st December, 1997. The service is available to children and 
young people who are in contact with the Social Work Department. 

Prior to local government re-organisation, a Children’s Rights Officer post existed 
within Mothenvell/Clydesdale District, but Monklands/Cumbernauld had no such 
provision. The post became vacant in 1997 and was re-graded following new Local 
Authority responsibilities in this area being required by the implementation of the 
Children (Scotland) Act, 1995. The additional cost was funded from implementation 
monies from the Children’s Development Fund provided by the then Scottish Office. 
The service then became available to all of North Lanarkshire. The current post 
holder has been in post since 1st December, 1997. 

REMIT OF POST 

The role of the Children’s Right’s Officer is: 
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to advise children and young people in contact with the Social Work 
Department about their rights 
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to assist children and young people resolve any concerns which they have 
with the assistance of staff and carers. Whenever possible, local resolution 
will be explored as the initial means of addressing concerns and complaints 

- to assist children and young people in making complaints in individual cases 
where appropriate, and to monitor the effectiveness of the Social Work 
Department’s complaints procedure in relation to young people 

- to maintain a telephone contact for young people using Social Work Services 
with a particular reference to young people accommodated by the Council 

to advocate on behalf of young people when requested to do so by the young 
person, at reviews, Children’s Hearings etc. 

- to be involved in consulting with young-people about a variety of issues 
initiated by the Local Authority and byyoung people, including policy 
developments, the children’s services plan, the provision of children’s rights 
information, publicity material etc. 

- to develop information for young people in contact with Social Work 
department about their rights 

- to offer advice and guidance to practitioners and senior officers about the 
practical application of the Council’s policy on children’s rights and to provide 
information about children’s rights issues and legislation 

- to liaise with organisations and groups who represent the interest of young 
people accommodated by the Council 

- to offer consultation to fieldwork and residential staff and to work with staff to 
ensure a collaborative approach to children’s rights 

to assist in the preparation of appropriate in-service training for child care staff 

to be involved in promoting the United Nations Conventimon the Rights of 
the Child, and to assist with the developments required to support full 
implementation of the Convention 

to ensure that children’s rights are promoted in the development of policies and 
strategies within the Council. 
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AREAS OF ACTIVITY 

Young People 

The Children’s Rights Officer regularly visits the young people who are 
accommodated within the children’s homes, residential schools and secure units to 
provide information to the young people about the Children’s Rights Service and 
about their rights. The Children’s Rights Officer has made contact with several 
children in foster care, but lack of time has prevented direct contact being made by the 
Children’s Rights Officer with each child in foster care. 

Foster Carers 

The Children’s Rights Officer has attended foster carer support groups within North 
Lanarkshire to advise of the service. The Children’s Rights Officer produces a 
monthly newsletter for young people, whichis-sent directly to young people in foster 
care, residential schools and secure units. Copies are sent to foster carers for 
information. 

Social Work Staff  

The Children’s Rights Officer has attended child care team meetings in area teams to 
provide staff with information about the post and its remit. The Children’s Rights 
Officer also attends staff induction training to ensure that new social work staff are 
informed about the service. 

Telephone Contact Line 

A Freephone service is available to children and young people in contact with the 
Social Work Department. The Children’s Rights Officer advertises this service on 
posters in area teams and child care units, in the monthly newsletters and on leaflets 
about the Children’s Rights Service. 

Newsletter 
. .  

A Children’s Rights newsletter is produced each month, with approximately 500 
copies distributed to young people and to child care units. It is also produced on 
Braille and tape. Young People contribute to the newsletter, and it is hoped to expand 
the young people’s involvement. 

Referrals 

From 1st April, 1999 to 31st March, 2000, 176 matters were referred to the Children’s 
Rights Service. The vast majority of issues were referred by young people themselves 
(138 issues), with the remainder coming from a variety of sources, including parents, 



carers and social work staff. Seventy-five referrals were made by telephone and 101 
referrals were made during visits by the Children’s Rights Officer to young people. 

Thirty-nine of the referrals were requests for advocacy by young people at reviews and 
children’s hearings. A high proportion of the referrals were about issues relating to 
life in residential care, e.g. sanctions, bullying, privacy, delays in repairs to the 
children’s homes, pocket money. A number of referrals were received about 
Longriggend Remand Unit and the quality of life for young people on remand. 
Young people also contacted the service about more general issues, such as the lack of 
accommodation available to young people leaving care, issues about the police, school 
exclusions, children’s hearing decisions etc. A more detailed breakdown of the 
referrals to the service is attached (Appendix 1). 

4.7 Information for Young People 

The Children’s rights Officer has prepared a$a_ndbook for young people who are 
looked after and accommodated, an updated Charter of Rights and responsibilities and 
information about the Children’s Hearing system. 

4.8 Consultation with Young People 

The Social Work Department has developed guidance about consultation with young 
people for social work staff. Young people looked after and accommodated by the 
Council have been involved in a range of consultation sessions relating to aspects of 
the social work service, to the Children’s Services Plan, to the Council’s Youth 
Strategy and to wider developments such as the Education Act, Standards in Scottish 
Schools. As a part of this consultation, one young person accommodated in one of 
the children’s homes attended the Education Committee in the Scottish Parliament to 
provide his views. 

4.9 Advocacy Group for Children with Learning Disabilities 

The Children’s Rights Officer is currently involved in an inter-agency steering group 
which is developing a pilot advocacy group for children with learning disabilities 
within Glencryan School, Cumbernauld. 

4.10 Involvement with Other Agencies 

The Children’s Rights Officer is a member of the MembedOfficer group involved in 
developing North Lanarkshire Council’s Youth Strategy. 

Young people have on occasion requested assistance to resolve concerns regarding 
Departments other than the Social Work Department, and the Children’s Rights 
Officer has represented these concerns. 
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In addition, the Children’s Rights Officer has participated in a number of multi-agency 
groups, such as Children’s Services Plan Strategy sub groups and working groups. 

The Children’s Rights Officer is currently involved in a planning group which is 
organising a Children’s Rights conference to be held on 28th November, 2000 within 
North Lanarkshire. The conference will be open to a range of local authority 
Departments and to voluntary organisations within North Lanarkshire and its focus is 
upon ways in which young people’s views can be heard when planning services, and 
in particular looking at how to include young people who can be considered to be 
socially excluded within North Lanarkshire. 

4.11 Known Outcomes for Young Peovle 

Outcomes for young people using the Children’s Rights Service are varied. The 
Children’s Rights Service is able to assist young people in presenting their views and 
in resolving concerns which they have. However, it is recognised that adults who 
have responsibility for the young people also have a responsibility to make decisions 
which are in the best interests of the young people involved, which may or may not be 
in accord with their wishes. Nevertheless, experience to date is that the young people 
do value the support to present their views and that in many instances they feel that 
their issues have been resolved. This is supported by the recent best value study, in 
the course of which young people indicated that they were satisfied with the service, 
and by the continuing high levels of referrals from young people themselves. 

-- 

Appendix 1 to this report highlights some of the issues referred to the Children’s 
Rights Officer. 

5. GENERAL COMMENTS 

5.1 The Children’s Rights Officer acts as an independent advocate for young people, she 
however tries to work in partnership to address areas of concern with other social work 
and Council officers, including carers. 

_. 

5.2 The post of the Children’s Rights Officer assists compliance with the European 
Convention on the Rights of the Child. 

5.3 The Children’s Rights Officer works closely with the officer from ‘Who Cares’ which 
is an organisation which monitors the rights of accommodated young people. Both 
posts contribute to the Department’s strategy to prevent young people being ‘abused in 
care’ consistent with the findings of national reviews. 



6. RECOMMENDATION 

6.1 Committee is asked to - 

- note the contents of this report. 

-.- 

&UN 
JIM DICKIE, 
DIRECTOR OF SOCIAL WORK 
OCTOBER, 2000 

(For further information contact Fiona Cameron, Children’s Rights Oficer - Telephone 01698 294727) 
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APPENDIX 1 

North Lanarkshire Council - Social Work Department 

Children’s Rights Service 
Referrals from 1st April, 1999 to 31st March, 2000 

ISSUE REFERRED 

Advocacy -- 

Advocacy at Children’s Hearings 
Advocacy at Looked After & Accommodated Reviews 
Advocacy at other meetings, e.g. case discussions 

Residential Care Issues 

Mail being opened by residential school staff 
Pocket money 
Freedom to go out of resource centre 
Wishing to return to previous placement 
Private telephone calls in residential care 
Not allowed to telephone previous placement 
Limited choice of food in residential care 
Right to mobile telephone in residential care 
Sanctions 

I Bullying 
Delays in repairs and redecoration of Children’s Home 
Advice about implications of cannabis use upon secure placement 
Young person wishing a dog in a Children’s Home 
Young person unhappy because Children’s Home staff not prepared 
to take him out 
Lack of educational placement 
Summer holidays cancelled for children in Children’s Homes - 
young people in all five units 
Advice re. right to move from secure unit to open school 
Young person wishing to change placement 
Young person unhappy about Hearing decision and unsure of reasons 
Considering appealing against Looked After and Accommodated 

16 
21 
2 

2 
4 
1 
2 
2 
1 
1 
1 
10 
3 
3 
1 
1 

1 
1 

1 
2 
1 
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review decision 
Feeling isolated in Resource Centre 
Fares to see friends 
Clothing Grant 
Dig money 
Staff smoking in Children’s Homes 
Friction between young person and staff 
Restraint 
Wishing respite from Children’s Home 
Use of handcuffs in secure unit 
Girl’s group in Children’s Home postponed 
Laundry in Children’s Home mixed up or lost 
Compensation for stolen property 
Not being taken for a haircut 

Issues about Longriggend Remand Unit -- 
Young person believes prison officer strip searching him for 
revenge 
Young person believes food of prisoners on protection being 
spat on 
Young person on protection having arms burned by another 
prisoner 
Advice re. young person in detention - right to know that parent 
terminally ill and to receive compassionate leave 
Variety and quality of food in Longriggend 
Lack of night time sanitation 
Young person experiencing headaches and requiring glasses - 
told not possible on remand 

General Issues 

HousingkIomelessness 
Right to change name 
Police 
Right to appeal Hearing decision 
Advice re. status of supervision requirement pending appeal 
Children’s Hearings - advice/concerns 
School exclusion 
Education issues 
Bullying in school 
Further education finance 
Right to attend further education 
Parental responsibilities orders - expressing viewshights 
Parental responsibilities orders - concern about time taken 

1 
1 
2 
4 
1 
2 
1 
2 
1 
1 
1 
1 
1 
1 

1 

1 

1 

1 

7 
1 

. 4  
1 
1 
2 
1 
3 
1 
2 
1 
4 
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to complete 
Financial concernsbenefits 
Entitlement to Section 29 money 
Lack of support from Area Team 
Disclosure of offences to employers 
Bereavement 
Funeral attendance - rights 
Rights re. medicals 
Sexuality issues 
Information re. solicitors 
Information re. attending Court as a witness 
Right to legal aid 
Wony about charges - young person approaching 16 years 
Criminal Injuries compensation 
Contact with family members 

Concern re. vulnerability of young person in family 
Child protection issues 
Child protection - advocacy 
Support re. outcome of complaint 
Delay with obtaining foster placement 
Wishing to remain in respite placement 
Rights re. body piercing 
Concern re. access to YPSS placement 
Wishing a chat 

Through care support -- 

Area Team 

Bellshill 
Wishaw 
Airdrie 
Cumbernauld 
Coatbridge 
Motherwell 
Renfrew 
Not known 
All area teams re. summer holiday issue 

Type of Referral 

2 
2 
2 
1 
1 
1 
1 
1 
1 
3 
2 
1 
1 
1 
7 
1 
1 
1 
1 
1 
1 
1 
1 
2 
2 

16 
46 
16 
19 
42 
29 
.1 
2 

Telephone 
Visit 
Letter 
Form 

75 
101 
5 
3 
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Source of Referral 

Young person 
Parent 
Relative 
Family Friend 
Carer 
Foster carer 
Children’s Home staff 
Social worker 
Senior social worker 
Senior child care officer 
Area service manager 
Area manager 
Young People’s Support Team 
Community Parent 
Chosi Project 
Through care Team 
Family Support Team 

138 
5 
1 
1 
1 
1 
4 
13 
3 
3 
1 
1 
5 
1 
1 
1 
1 


