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1. PURPOSE OF REPORT I INTRODUCTION 

1.1. The purpose of this report is to advise Committee of a report of a survey of carers’ experiences of 
hospital discharge in Scotland as part of a UK wide survey. 

2. BACKGROUND 

2.1. Carers National Association (CNA), a carer led policy and campaigning organisation in Scotland 
and Crossroads Scotland, a voluntary sector provider of care collaborated to produce this report, a 
copy of which has been placed in the Members’ Library. 

2.2. The report looks at specific information about carers’ experiences of hospital discharge and seeks to 
set these experiences in the context of national policy developments with a view to promoting good 
local practice among the service providers and service users. 

2.3. Developments in recognising and supporting carers have been major over recent years, most 
significantly with the launch of The Strategy for Carers by the Scottish Executive in 1999, 
supported with additional monies within the local government settlement. 

2.4. North Lanarkshire published its own Strategy in May 2001 and ongoing consultation processes 
have enabled spending plans to be developed in line with the wishes of carers. These developments 
have been the subject of recent reports to Social Work Committee. 

2.5. The Carers (Recognition and Services) Act 1995 implemented in 1996 gave carers the right to an 
assessment when a Local Authority carries out an assessment of the person cared for. 
This means that carers have the right to request an assessment in anticipation of a patient discharge 
from hospital. In North Lanarkshire, while carers needs are taken into account in preparing and 
reviewing care plans relatively few carers have had their needs assessed - 73 in 2000/2001. North 
Lanarkshire Strategy for Carers proposes active promotion of carers’ assessments through 
additional training. 

2.6. A recent report from a Carers Legislation Working Group set up by the Scottish Executive has 
proposed that carers should be recognised as ‘key partners in the provision of care’. If this 
recommendation was implemented it would result in carers becoming essential members of the 
team providing support on discharge. 
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3. PROPOSALS / CONSIDERATIONS 

3.1. The survey results are based on 305 questionnaires of which 77% involved a hospital discharge 
since 1999.4% only indicated they lived in Lanarkshire. While the survey is not statistically 
representative, by relating significant experiences for carers of hospital discharge, it has offered 
CNA the opportunity to look at positives and negatives and to draw some relevant conclusions for 
health and social care policy in Scotland 

3.2. Summary of Main Survey Findings 

58% of carers had their needs assessed. 

72% of carers were not given a choice about taking on a caring role. 

29% of carers said the patient was not sent home at the right time and 90% of these said 
that the person cared for left hospital too early. 

34% of carers said that they were not consulted about the discharge plan, but of those 
who had been consulted 4 out of 10 felt that those arranging discharge did not take their 
concerns, ideas and comments into account. 

38% of carers said that the person they cared for was not given enough support on 
returning home. 

33% of patients had to return to hospital within 2 months and 29% of the carers of these 
people related this to premature hospital discharge. 

8 out of 10 carers were providing over 50 hours of care per week. 

3.3. Recommendations by Carers for Action 

The carers were asked to identify one measure NHS managers could take which could improve 
experiences of hospital discharge. The top ten results ranked in order are as follows:- 

1. Listen to the carer. 
2. Ensure the carer has information on the illness, available support services and is signposted to 

sources of benefits information, etc. 
3. Ensure that there are sufficient support services in place on discharge. 
4. Give sufficient notice of and be flexible about the timing of the discharge. 
5 .  Ensure that the patient is not discharged too soon. 
6. Improve co-ordination between health and social care and between departments within the NHS. 
7 .  Improve the transport arrangements from hospital 
8. Ensure that vital equipment is available at the point of hospital discharge. 
9. Don’t assume that carer can cope, give us a choice 
10. Ensure there is one point of contact. 

3.4. Based on the premise that carers are the key partners in the provision of care, the report concludes 
with 3 policy recommendations for Local Authorities and NHS bodies:- 

1. Characterise individual carers as key partners in the provision of care, according them an 
appropriate level of authority in discharge arrangements. 

2. Improve the collection and dissemination of good practice. 
3. Work with local carers’ groups and organisations to determine the effectiveness of discharge 

policies in relation to carers 
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4. NORTH LANARKSHIRE POSITION 

4.1. The Strategy for Carers in North Lanarkshire contains an action plan to develop services for carers 
and carers will continue to be directly involved in the implementation of this. 

4.2. A new organisation of carers, North Lanarkshire Carers Together, has recently been formed and 
will enable carers to have a voice and to directly influence the quality of services in the future. 

4.3. Funding from new monies for carers has been allocated to Lanarkshire Acute Hospitals NHS Trust 
to help assess, plan and meet the educational needs of carers at the point of hospital discharge. 

4.4. Monies from the additional funds for carers have been used to support local carers groups and it is 
intended to fund support workers in each of the social work area team localities. This should lead to 
improvements in the quality of service received by carers 

5. FINANCIAL / PERSONNEL / LEGAL / POLICY IMPLICATIONS 

5.1. Nil at this stage. 

6. RECOMMENDATIONS 

6.1. Committee is asked to note the contents of this report. 

Jim Dickie @ e  

Director of Social Work 
July 2001 

For further information on this report dease contact Gordon Simpson, Senior Officer, Communitv Care 
Adult Services 
(TEL: 01 698 332265) 
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