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1. PURPOSE OF REPORT / INTRODUCTION 

Ref: JD/JN/BD 

1.1, The purpose of this report is to advise Committee of the introduction of standard public 
information brochures designed to present information for the general public on each of the 
Council’s care homes within North Lanarkshire. 

2. BACKGROUND 

2.1. 

2.2. 

2.3. 

2.4. 

Assessment and Care Management is at the heart of the social work task of identifying need and 
making arrangements to meet that need for those who come to its attention. The provision of good 
quality public information, available to service users, their carers and the wider public is a 
prerequisite of Assessment and Care Management, in order that those stakeholders can be informed 
about services that are available. 

National Care Standards for Care Homes for Older People were introduced by the Scottish 
Executive in 2002. The Standards outlined the requirement for specific public information on Care 
Homes to be made generally available in its document “Care Homes for Older People”. The 
requirement included information on Dignity, Privacy, Choice, Safety, Realising Potential, Equality 
and Diversity. 

Previous practice in North Lanarkshire Council Care Homes saw individual Care Homes produce 
their own information brochures for use by the general public. The quality, content and 
presentation of these brochures was variable and depended on good quality production material 
being available locally. Each Care Home would determine the type of information that best 
represented the individuality of their home in their leaflet. Whilst this practice encouraged local 
initiative between the staff and residents, it did not always guarantee that the policies and 
procedures of the Council were sufficiently highlighted. 

Social Work, through dialogue with the Care Commission and acknowledgement of the 
requirements of National Standards, recognised the need to introduce uniformity in Care Home 
brochures so that the general public could access standard information. This would also enable 
potential service users and their carers to have consistent information about the range of Care 
Homes available in the Council area. 
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3. THE BROCHURES AND CURRENT POSITION 

3.1. Having recognised the need for standardisation of public information brochures, the task was seen 
as a positive opportunity to engage in wide spread consultation and strengthen the processes 
involved in achieving this outcome. A series of consultation meetings was established with staff 
groups, service users and carers, the Care Commission and other interested stakeholders. 

3.2. This process identified a number of information needs. A standard template was designed that met 
the requirements of the Care Commission as well as reflecting the particular characteristics of each 
Home. The content was agreed that best represented both the individuality of each Home and the 
practice and procedures of care provision in North Lanarkshire. 

3.3. The Council’s Corporate Communication Section’s graphic design unit created a family of 
brochures that presented a corporate image of care homes but allowed for local identification to be 
part of the design. This included photographs of each of the ten local authority care homes, 
together with location maps provided on the back cover. 

3.4. An example of one of the brochures is attached to illustrate the format used. Copies of all ten 
brochures are available in the Member’s library for ease of reference. 

4. CONCLUSION 

4.1. The Council’s public information brochures for Care Homes for older people meet the standards 
laid down by the National Care Standards and Care Commission. The brochures also offer potential 
service users and their carers the high quality information required when considering future care 
needs. 

5 .  RECOMMENDATION 

5.1 Committee is asked to; 

(i) note the contents of this report. 

Director of Social Work 
19 November 20003 

For further information on this report please contact Jim Nisbet, Mananer. Older Peoples Services 
(TEL: 01 698 332031,) 
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Herbison House 
Herbison House is a local authority Care Home 

which provides accommodation for up to 40 

people. 

What kind of accommodation does Herbison 
House have? 
Herbison House is a two-storey building with l i f t  

access to the upper level and is located in Manse 

Road, Shotts. The Home has easy access to the 

health centre, shops, Post Office and public 

transport. The Home has mature gardens to the 

front of the building which are accessible to 

wheelchair users. 

Herbison House has 40 single bedrooms all of 

which have en-suite facilities. Soft furnishings and 

decoration are of a high standard and each room 

is fitted with a call system and storage facility. 

Bathing facilities are located close to all of the 

bedrooms. Al l  bedrooms can be locked and you 

will be provided with a key to your own bedroom. 



We also encourage you to bring some small 

personal effects to personalise your room. There 

are 4 well-appointed lounge areas and a separate 

dining room, with quiet areas throughout the 
Home. Designated smoking areas are provided. 

Herbison House provides tea and coffee making 

facilities for you and your visitors. 

What services are available? 
The Home has an open policy for visitors and 

every effort is made by staf f  t o  create a 

comfortable and homely environment, which 

welcomes your visitors and encourages you to 

continue t o  be involved in activities and clubs you 

enjoyed while living at home. A planned 

programme of activities and entertainment is also 

ava i lab I e. 

Herbison House has its own kitchen facilities and 

offers a varied menu, with choices provided at  

mealtimes. If you require a special diet, for 

medical, cultural or religious reasons this can be 
arranged. 

You can choose to retain the services o f  your own 

G.P. and dental practitioner. If you have any 

nursing needs, District Nursing service will 

continue t o  visit you in the Home. 

The Home also provides a laundry service. 

Who will provide my care? 
The management and staff within the Home work 

as a team, to ensure that the services and care 

offered are of a high standard. A regular 

programme o f  staff training and development is 

ongoing to ensure that quality services are 

provided 

Who is eligible for this service? 
Herbison House provides accommodation and 

care for older people (aged 65+) who have agreed 

that their assessed care needs will be best met in 

a Care Home. 



What rights will I have if I choose to live here? 
The Charter of Rights for people who live in the 

Care Home is on prominent display within the 

home. The Charter emphasises some of the 

fundamental rights promoted by the Council 

about individuality, respect, dignity, and choice. 

How do I access this service? 
A social work member of staff will carry out a 

needs assessment following discussion with you, 

your relativedcarers and relevant others e.g. 

District Nurse, G.P. 

If i t  is agreed that your needs are best met by this 
service, you will be offered an initial four-week 

stay in Herbison House. This will give you the 

opportunity to ensure that you are satisfied with 

the service and care being offered to you and that 
the home can meet your needs. After four weeks 

a review meeting will be held to discuss the 

suitability of the Home for you. This provides you 

with an opportunity to confirm that you wish to 

continue to live there. If you choose to live in 

Herbison House, and a place is available for you, 

an Occupancy Agreement will be offered to you. 

The Occupancy Agreement outlines details about 

the general provision of your care and a social 

work member of staf f  will discuss this fully with 

you. 

Specific details of your care needs will be 

included in your personal care plan. This ensures 

that services are tailored to meet your individual 

needs. You will be fully involved in drawing up 

your personal care plan and will receive a copy on 

completion. 

How much does it cost? 
The cost for this service will be discussed with 

you during your needs assessment. If the Council 

is required to fund the cost of your care, a 

financial assessment will be necessary. If you are 

funding your care from your own resources you 

can apply to the Council for the free personal 

care payment. This will be discussed with you at  

the time of your needs assessment. 
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Are there any additional costs? 
Charges for services such as hairdressing, private 

chiropody, dry cleaning, etc will attract additional 

costs. 

How will information about me be stored and 
used? 
All personal information held on record in the 

home about you is treated confidentially and kept 

in a secure place. You can ask for access to details 

of information held on record about you including 

computer records. Staff will provide you with 

more details of the Access to Personal Files 

Procedure if you wish further information. 

The Council has legal obligations about sharing 

information. Social Work staff wil l consult with 

you and get your agreement before sharing 

information with other people, such as, your G.P., 

District Nurse or Chiropodist. 

Can I comment or make a complaint about the 
services I receive? 
The Council is committed to providing services 

that are accessible and relevant to the needs of 

service users. Suggestions and comments about 

services are welcomed and can be made by using 

the form attached to the Customer Service 

Charter. 

If you have a specific complaint about the service 

you have received ask to speak to your Key 

Worker or the Unit Manager. If it is unable to be 

resolved ask a member of staff for the leaflet 

called "Making a Complaint'' which explains how 
to access the complaints procedure. These 

leaflets are available in al l  care home and Social 

Work offices. 



Who monitors the standard of care I will receive? 
The Scottish Commission for the Regulation of 
Care Homes is an independent organisation 

responsible for the registration and inspection of 
all Care Homes. Care Homes are required to meet 

specific standards and are inspected on a regular 

basis. 
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To obtain a copy of the most recent inspection 

report about Herbison House you can contact the 

Commission at, South West Region, Princes Gate, 

Castle Street, Hamilton, M13 6BU, or telephone 

0 7 698 208 7 50. You can also request a copy by 

phoning the contacts listed overleaf. 


