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The report informs the Committee of the outcome of the IT evaluation of new mobile 
devices and recommends action to test the recommended option. 
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Background 

lnternet Browser Access 

The Committee, at its meeting on 30 August, noted the outcome of a survey of elected 
members who had participated in a pilot project of use of Blackberry mobile devices. At 
the same meeting the Committee noted that, as a result of emerging technology, several 
new mobile computing devices have recently entered the market and that the 
E-Government and Service Development Division of Finance and Customer Services 
were evaluating the new devices. 

To be developed Yes 

Against that background the Committee instructed a further report on the outcome of that 
evaluation . 

Evaluation 

The evaluation undertaken compared the functionality of Blackberry devices to Outlook 
Mobile Access devices, and the findings were as follows: 
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Additional points compared were as follows: 

. The cost of devices, in the case of Blackberry, varies with the Blackberry Pearl 
handset costing f 180: similarly the cost of Outlook Mobile devices varies in the price 
range o f f  140-f300 pounds. 

. For Blackberry devices there is a two years minimum contract and a monthly charge 
of f20  plus call costs: for Outlook Mobile Access devices there is no minimum 
contract period and the monthly charge is f8.80 plus call costs. 

Corporate Blackberries incur, also, additional ten user licence costs in the region of 
f300: there are no additional licence costs for Outlook Mobile Access. 

. For Blackberries a server is required which involves support and ongoing 
maintenance: Outlook Mobile Access devices have no requirement for a server. 

. Existing mobile phone numbers cannot be transferred to Blackberry devices: existing 
mobile phone numbers can be transferred to Outlook Mobile Access devices. 

. Car kits are available for Blackberry devices: currently car kits are not available for 
Outlook Mobile Access devices. 

The costs for phone calls are the same for both technical solutions. 

Proposal 

Against the background of the evaluation, while it would appear that the Outlook Mobile 
solution is the preferred option in terms of cost and practicality - in that it would obviate 
the need for an additional mobile phone - it is not considered possible to recommend it at 
this stage without a trial among elected members. An additional advantage of a short trial 
period would be the possibility of further accessories, including car kits, becoming 
available . 

Recommendation 

It is recommended that the Committee approve a pilot scheme involving eight elected 
members each being provided with an Outlook Mobile Access device and instructs that, 
on the pilot scheme being evaluated, a further report be submitted to Committee. 

t e g z r a l  Services 

Members seeking further information on the contents of this report are asked to contact John Fleming, Head 
of Central Services on Extension 2228. 
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