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Date: 21 October 2008 

NORTH LANARKSHIRE COUNCIL 

Ref: TG/RM 

REPORT 

To: CORPORATE SERVICES 
COMMITTEE 

From: EXECUTIVE DIRECTOR OF 
CORPORATE SERVICES 

Subject: NETWORK CHANGE PROGRAMME FOR THE 
PROVISION OF THE BRANCH POST OFFICE 
NETWORK 

1. I ntrod uction 

1.1. At the Corporate Services Committee meeting on 28 August 2008, consideration was 
given to a report on proposals by the Post Office Limited (POL) relative to the 
Network Change Programme for the Local Area Plan for this area. 

1.2. For the purpose of this review programme North Lanarkshire Council was grouped in 
an area comprising the three Ayrshire Councils, the three Renfrewshire Councils and 
South Lanarkshire Council. 

2. Background 

2.1. Upon receipt of the Post Office proposals and consideration of the implications of 
same for North Lanarkshire a detailed submission was forwarded to POL requiring a 
fundamental reconsideration of the proposals insofar as they impacted on this area. 

2.2. That submission made a number of detailed arguments for the retention of the 
existing branch Post Office Network and identified that of the 44 branches proposed 
for closure in the Area Plan area, 13, representing approximately 30% of the total, 
were situated in North Lanarkshire. POL were advised that this was clearly 
disproportionate to the locality plan area, particularly when levels of deprivation and 
population figures were compared with other Council's within the Area Plan. 

3. Current Position 

3.1. 

3.2. 

3.3. 

3.4. 

Following the conclusion of the formal period of local consultation on the proposals, 
POL have now written to the Council with the results of their deliberations. 

Notwithstanding the case made for review, the Post Office have reiterated their 
intention to close 44 Branch Post Offices in the Area Plan area, the one change to 
the original proposal being the retention of a branch Post Office in South Ayrshire at 
the expense of a proposed closure in Renfrewshire. 

The Post Office have indicated that there is no intention to alter any of their other 
proposals, the affect of which will be to reduce the branch Post Office provision in 
North Lanarkshire. All affected branches will shortly display information informing 
customers about the decision that has been reached and detailing the location of 
alternative branches for customers. 

It is the intention of POL to provide branches with details that the actual dates when 
closure will take place, these being not less than four weeks from the date on which 
the decision is announced and local advertising will be displayed publicising their 
intentions. 
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3.4. 

3.5. 

3.6. 

3.7. 

It is the intention of POL to provide branches with details that the actual dates when 
closure will take place, these being not less than four weeks from the date on which 
the decision is announced and local advertising will be displayed publicising their 
intentions. 

POL have indicated that they anticipate all changes to the Branch Network in North 
Lanarkshire to be completed by January 2009. 

While there is no right of appeal by the Council in relation to POL’s decision, there is 
a process by which Postwatch, being the independent watchdog for postal services 
created by the Postal Services Act 2000, can request a further review of changes that 
are proposed. At the conclusion of that review the decision of Post Office Limited is 
final and there is no further appeal procedure. 

While the right of Postwatch to request a further review does not constitute a formal 
appeal procedure, it does provide an opportunity for communities to alert Postwatch 
to local concerns. It is, accordingly, proposed to write to each Community Council in 
North Lanarkshire to advise of this and, having regard to the possibility that some 
Community Councils or communities will wish to contact Postwatch, to provide 
contact details. 

4. Corporate Consideration 

There are likely to be a number of implications for Council services following implementation 
of the Branch Network rationalisation proposals for North Lanarkshire, which at this stage 
are difficult to quantify. 

5. Recommendations 

That the conclusion of the public consultation exercise by Post Office Limited and the 
recommendations thereon of the Network Change Programme Area Plan for North 
Lanarkshire be noted. 

ecutive Director of Corporate Services ic Should any Member require further information please contact Tom Gaffney on Ext. 2342. 
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