
AGENDA ITEM No ........NORTH LANARKSHIRE COUNCIL

REPORT

To: LEARNING & LEISURE S E R V I C E S S u b j e c t : VOLUNTARY ACTION NORTH
COMMITTEE LANARKSHIRE − SERVICE

SPECIFICATION AGREEMENT
From: HEAD OF COMMUNITY INFORMATION

AND LEARNING

Date: 19 JANUARY 2015 Ref: LMcM/SW/EW

1. Introduction

1.1 The purpose of this report is to provide the learning and leisure services committee with the
details of the proposed service specification agreement with Voluntary Action North
Lanarkshire (VANL) and to seek approval for the associated funding.

2. Background

2.1 The Role of Voluntary Action North Lanarkshire

VANL is the third sector interface organisation operating within North Lanarkshire. The
organisation provides information, advice and support to the voluntary sector and represents
the sector in strategic planning in the context of community planning. The organisation has a
membership of almost two hundred and eighty voluntary and community organisations with
the added capability of communicating with over one thousand eight hundred and fifty
groups.2.2

The organisation's strategic aims are to:

• maximise volunteering;
• build the capacity of individuals and communities in North Lanarkshire;
• develop the confidence of the voluntary sector;
• develop confidence in the voluntary sector; and
• develop the social and economic impact of the sector.

2.3 Historically, VANL received funding from the Council to support core costs. Funding is on a
par with the amount received by VANL annually from the Scottish Government. This enables
the organisation to represent not only the interests of but also to provide support to community
and voluntary organisations within North Lanarkshire. The organisation is monitored by the
council, through Learning and Leisure Services, on a six monthly basis and consistently meets
the targets for which it is funded.

2.4 More recently the organisation has developed an enhanced role in relation to Community
Planning as well as national and local priorities such as Reshaping Care for Older People and
the Early Years Collaborative.



3. Considerations

3.1 Service Specification Agreement − Outcomes

Given the organisation's distinct role within North Lanarkshire, the Council has developed a
Service Specification Agreement which sets out outcomes for VANL. These outcomes support
both the Council's and the Community Planning Partnership's priorities in respect of the Single
Outcome Agreement. The outcomes will continue to be monitored on a six monthly basis and
include:

• Governance support to local organisations including the production and checking of annual
accounts; advice on funding opportunities; processing of PVG checks; audit on human
resources matters; promotion of quality assurance; advice on IT matters; provision of
relevant training programmes and promoting equalities.

• Volunteer development through the promotion of volunteering opportunities; training for
volunteers and accreditation for volunteers.

Representation and promotion of voluntary sector through the participation in community
planning structures; support to community engagement structures and promotion of
networking opportunities and events which recognise the contribution of the voluntary
sector.

3.2 It is proposed that the Council allocates £260,474 to VANL (linked to the requirements outlined
in the service specification), for 2015/16. This award would include an increase of £6,353
(2.5%) in 2014/15 which is considered appropriate on the basis that there has been no
increase in funding during the previous 3 years whilst the organisation's costs have increased.

Funding from the Scottish Government will continue and the combined funding will enable
VANL to continue to meet the outcomes contained within the Service Specification Agreement
with the Council.

4. Recommendations

4.1 The learning and Leisure Services Committee is recommended to approve continued funding
to VANL of £260,474 for financial year 2015/16.
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further information please contact:

Lizanne McMurrich, Head of Community Information and Learning on 01236 812338
Barbara Philliben, Community Learning and Inclusion Manager on 01236 812526


