
12 NORTH LANARKSHIRE COUNCIL ASENDA ITEM No.,,,,,,.- 
REPORT 

To: CORPORATE SERVICES 
COMMITTEE 

From: HEAD OF CENTRAL SERVICES 

Subject: TEMPORARY CLOSURE OF STEPPS POST 
OFFICE, 141 CUMBERNAULD ROAD, 
STEPPS 

Date: 12 February 2009 

1. Purpose of Report 

Ref: MS/EH 

To advise Members of correspondence received from Post Office regarding the 
Sub-Postmaster's resignation from the Stepps Branch Post Office, 141 Cumbernauld Road, 
Stepps. 

2. Proposals 

2.1. The Post Office have written to the Council advising that, regrettably, following the 
current Sub-Postmaster tendering their resignation and the premises no longer being 
available for Post Office use, and despite the best efforts to maintain a Post Office 
counter service at that location, they have no other option but to temporary close the 
branch on 27 January 2009. 

2.2. Post Office confirm that they will continue to work to find a solution to the temporary 
closure of the Stepps Branch and details of alternative branches are contained within 
the Appendix to this report. 

3. Recommendations 

3.1. It is recommended that Members note the temporary closure of Stepps Post Office, 
141 Cumbernauld Road, Stepps. 

3.2. That the report be remitted to North Local Area Partnership for its interest. 

p&!l 
f Central Services 

Members seeking further information on the contents of this report are asked to contact Margaret 
Shankland on extension 2726. 
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APPENDIX 

Millerston Branch, 19 Station Road, Millerston, Glasgow G33 6NL 

Opening Times 

Mon, Wed, Thurs and Fri 09.00 - 13.00 
14.00 - 17.30 

Tue 09.00 - 13.00 
Sat 09.00 - 12.30 

Services 

The same range of services will continue to be available with the exclusion of Motor Vehicle 
Licences, but the addition of Euros on Demand. Customers can still collect benefits in cash using 
our everyday banking services or Post Office card account. 

Access and Facilities 

This branch has a step, a threshold strip and a wide door at the entrance. Internally there is space 
for a wheelchair. 

TransportlParking 

There is on road parking available immediately outside this branch. Bus route No. 36 provides a 
service between this branch and the closing branch. 

Route 

This branch is 1 mile from the closing branch, along a varied terrain. 

Muirhead Branch, 114 Cumbernauld Road, Muirhead, Glasgow G69 9AA 

Opening Times 

Mon-Fri 09.00 - 17.30 
Sat 09.00 - 12.30 

Services 

The same range of services will continue to be available with the exclusion of Motor Vehicle 
Licences, but the addition of On-Line Lottery and Euros on Demand. Customers can still collect 
benefits in cash using our everyday banking services or Post Office card account. 

Access and Facilities 

This branch has automatic, double doors and level access at the entrance. Internally there is a 
hearing loop and space for a wheelchair. 

Transpo rtlParking 

There is an on-site car park immediately next to the entrance to this branch. Bus routes No. 36 and 
36A provide a service between this branch and the closing branch. 
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Route 

This branch is 1.6 miles from the closing branch, along a varied terrain, which involves crossing a 
very busy roundabout, although there is a footpath along the whole of the route. 

Provanmill Branch, 1234 Royston Road, Glasgow G33 I EX 

Opening Times 

Mon-Fri 09.00 - 17.30 
Sat 09.00 - 12.30 

Services 

The same range of services will continue to be available. Customers can still collect benefits in 
cash using our everyday banking services or Post Office card account. 

Access and Facilities 

This branch has a step, threshold strip and a wide door at the entrance. Internally there is a low 
level writing desk and pin pad at the counter, and space for a wheelchair. 

TransportlParking 

There are on road parking spaces available immediately outside this branch. There is not a direct 
bus service from the closing branch. 

Route 

This branch is 2.1 miles from the closing branch, along a hilly terrain. 
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