
NORTH LANARKSHIRE COUNCIL

REPORENDA ITEM No.
To: HOUSING AND SOCIAL WORK SERVICES

COMMITTEE

From: HEAD OF HOUSING SERVICES

Date: 23 April 2015 I Ref: EM/SL/JKITP

Purpose of Report / Introduction

2.

3.

Subject: CONTRACT FOR CLOSE CLEANING
SERVICES

The purpose of this report is to seek permission to tender for a contract for Close Cleaning
Services.

Background

2.1 A weekly close cleaning service was introduced in 1999 due to the increasing
problems of managing blocks of flats where the tenants were not maintaining
communal areas. Officers were spending a significant amount of their time pursuing
tenants not adhering to their tenancy conditions and flatted properties were becoming
increasingly difficult to let.

2.2 Since 1999 the number of properties being cleaned has incrementally increased with
700 blocks of flats now receiving this service; communal areas are now in much
better condition to the extent that the demand for flatted properties has improved with
void periods being significantly reduced. The annual rent loss has reduced by 27%
over the last 3 years.

2.3 The current measured term contract approved by Committee in 2012 was awarded to
the Caledonian Office & Window Cleaning Company (now trading as Caledonian
Maintenance Services) for a 3 year period with an additional 1 year extension at the
sole discretion of the Council. This option was taken up by the Council and the
current contract is due to expire in January 2016.

Proposals I Considerations

3.1 It is therefore proposed that this service be continued and that a new contract should
be put in place, initially for a 36 month period with an option to extend it for a further
12 months at the council's discretion.

3.2 The estimated contract value is £1.6 million (415K per annum) including the possible
extension period. The estimated contract value exceeds the financial threshold
stipulated in the Public Contracts (Scotland) Regulations 2012 (the Regulations) and
accordingly the procurement will be discharged in accordance with the Regulations. It
is proposed that the Restricted Procedure will be followed.

4. Financial I Personnel I Legal I Policy I Equalities Implications

4.1 Costs to be met from existing budgets.
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5. Recommendations

It is recommended that the Committee approve the competitive tendering exercise set out at
paragraph 3 to implement a contract for Close Cleaning Services.

2VX − M(j (
Elaine McHugh
Head of Housing Se
13 March 2015

For further information
274197.

L−A

contact Joe Keen, Assistant Operations Manager tel: 01698


