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1. NHS Lanarkshire Wide Update

1.1. NHSL Out of Hours Service

Due to patient safety concerns regarding the current out−of−hours service, the NHS Lanarkshire
Board agreed in May to augment its current business continuity arrangements to improve the
service.

The Board confirmed that patient safety is the most important consideration and that it was
committed to implementing the national recommendations on out−of−hours services. However, it is
necessary to introduce enhanced interim measures to protect the safety of our patients.

NHS Lanarkshire's own review has identified that the Board needed to take urgent interim steps to
improve access for patients assessed as requiring to be seen within one hour, as at present only
37 per cent of these patients are being seen within target. The implementation of the interim
measures will significantly improve the performance and ensure a safe service is provided for
patients. Continuous performance monitoring will take place.

NHS Lanarkshire appreciates all the comments received from stakeholders throughout Lanarkshire
during the consultation process. The Board is listening to these views to ensure they inform the
future development of the service. This will include developing and introducing alternative service
options such as extended pharmacy services and nurse−led services to increase public access to a
variety of out−of−hours services and the Board will ensure there is public and staff involvement in
taking these forward.

The Lanarkshire out−of−hours service has been operating under business continuity arrangements
for a considerable time. Even with these arrangements − which effectively mean that we have had
no choice but to reduce the number of centres open depending on the number of doctors willing to
work the out−of−hours shifts − providing a safe and effective service for patients has proved
challenging. Business continuity arrangements need to be enhanced to improve patient safety
pending the outcome of the national review.

An interim service model based at Airdrie Health Centre and Douglas Street Clinic in Hamilton will
provide opportunities to improve the safety of the current service. It will provide the optimum level
of accommodation to expand the service in line with the feedback received through the
consultation phase. The interim service will be kept under constant review and NHS Lanarkshire
will undertake a full review, with public involvement, within six months. Once the national
recommendations are known, NHS Lanarkshire will seek to implement these as soon as possible.



1.2. Inspection for Older People's Services

The Care Inspectorate and Healthcare Improvement Scotland (HIS) are currently in the process of
undertaking multi−agency inspections for older people's services across Scotland. This involves a
process of self−assessment against national standards supported by evidence, a review of both
health and social work case files and speaking to staff and people using the service. Work is
currently underway to provide the appropriate information from across all six localities in North
Lanarkshire.

2. Locality Update.

2.1. Capital Works − Monklands Hospital

Plans to expand and refurbish the operating theatres and intensive care unit (ICU) at Monklands
hospital have taken a major step forward. The Scottish Government Capital Investment Group has
approved the full business case for the £19 million investment programme.

2.2. Legacy of the CHPs

CHP's ceased to exist by close of business on 31st March 2015 and to highlight the legacy a
statement was released from Stephen Kerr, Head of North Lanarkshire CHP (Interim): 'The
success of the CHP's has been founded on effective joint working with partners. While the most
obvious have been with local authorities, many other successful partnerships have been forged.
These have ranged from Public Partnership Forums, to carers organisations, the voluntary and the
independent care sector. Suffice to say, the CHP's would not have been as successful as they
were if it wasn't for this joined up approach. Continuing to develop and build on these
arrangements will be the key to the future successes of the Health and Social Care Partnerships as
we enter integration.

3. Health Improvement Update

3.1 Airdrie Mosque 'Connecting Communities' Event

The Airdrie Mosque 'Connecting Communities' event took place on Saturday 3O" May 2015 to
celebrate both Islamic and Scottish cultures and how members of the community live, learn and work
together.
There was input from a number of partners, including NHS Lanarkshire. Health related activities
included

• LCFHP healthy eating stall with emphasis on raising awareness on how people can adapt their
food traditions to healthier options

• Henna Stall − this was very popular and very relaxing for participants
• NLL Smoothie Bike − this was also very popular with adults and children and promoted health

and wellbeing via physical activity and healthy nutrition
• SAM H/Well Informed Stall promoted positive mental wellbeing with interactive input such as

'stress dots' that show stress levels
• Soundsational Music Choir provided a breathing and relaxation techniques stall

The day was a huge success with well over 400 people attending from the community and started
with a welcome presentation and an opportunity throughout the day to tour the Mosque and ask
questions.

The Mosque, as a result, have managed to raise £800 including their Friday collection and via the
event and there will be a cheque presentation at St. Andrew's Hospice on Friday 26k" June 2015

3.2 Electronic Cigarettes

E−cigarettes are battery powered devices that heat a liquid into a vapour, which is then inhaled by
the user. There are many different types often containing nicotine and flavourings mixed with a
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carrier liquid. The market in e−cigarettes has grown quickly over the past few years. Approximately
17% of adult (age 18+) smokers in Scotland are currently users, with negligible current use amongst
people who have never smoked. (ASH Scotland, April 2014). There is little data on use ofe−cigarettes

among children and young people or whether they encourage experimentation.

More research is required on the safety, quality and efficacy of e−cigarettes. There is limited
evidence to suggest that e−cigarettes have fewer chemicals and are less hazardous than tobacco
smoking. From a health perspective there is concern about the potential of e−cigarettes to 'normalise
smoking', particularly amongst young people. Tobacco use is a significant cause of premature death
and ill health in Scotland. No cigarette or tobacco products are safe. Smoking cessation is the best
way to reduce tobacco−related illness and death.

Measures to regulate e−cigarettes are being introduced in the forthcoming Scottish Government
Health Bill. Proposed measures will include banning the sale of non−medicinal e−cigarettes to under
18s and also to make it an offence for an adult to buy e−cigarettes for a minor. All retailers will be
required to register on a central register.

Currently NHS Lanarkshire operates a smoking ban in all NHS building and grounds including
hospitals and health centres. As part of the forthcoming Health Bill, smoking in NHS buildings and
grounds will become a statutory offence.

Stop Smoking Service Contact Details − 0300 303 0242

4. Conclusions

The LAP members are asked to note the content of this report for information


