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INTRODUCTION

bject: MACMILLAN CANCER
INFORMATION AND SUPPORT
SERVICE − PARTNERSHIP WITH
CULTURE NL LIMITED AND NORTH
LANARKSHIRE LEISURE LIMITED

The purpose of this report is to provide the Learning and Leisure Services Committee with
information on a Macmillan funded project to establish cancer information and support
services in Culture NL operated libraries and beyond. This report is based on the report
considered by the Culture NL Board at its meeting held on 22d June 2015.

BACKGROUND

Cancer registrations for 2012 within Lanarkshire were recorded as 4307 which included
2796 of residents under 75 years and 1511 residents over 75 years. The total number of
cancers is predicted to increase by almost 20% over a 10 year period, (2008−2012 to
2018−2022). This translates to an estimated 613 additional cancers per annum in
Lanarkshire. Life expectancy within North Lanarkshire is 2.3% below the Scottish
average.

Over the last 2 years there has been considerable work in Lanarkshire to develop more
responsive and person centred models of supporting people affected by cancer including
carers and relatives. In part this is as a result of the development of the Lanarkshire
Cancer Strategy and its implementation, which is supported by investment from Macmillan
Cancer Support.

One of the key components is the development of a range of support for people living with
and affected by cancer. As a result of Macmillan's innovative work across the UK it is
recognised that two areas where significant support can be offered is that of information
and advice provision and access to targeted physical activity.

Macmillan view libraries nationally as being the one service that people feel comfortable in,
that is accessible to all and that is recognised as a trusted provider of information.
Following successful testing in Glasgow libraries they now wish to rollout the service to
Lanarkshire and to develop further models of service to test. Macmillan has been working
with CNL libraries and other partners to develop a new service.

3.0 CONSIDERATIONS

3.1 Project Aims

The key aims of the new service areto:−•

introduce and test new cancer information service delivery mechanisms in libraries in
North and South Lanarkshire;

• develop library outreach mechanisms to promote the cancer information service and
benefits of libraries;



recruit and develop volunteers to provide Macmillan approved cancer information and
support;
introduce and test referral pathways for people affected by cancer (patients and carers)
to leisure activity including exercise, reading, learning; and
further develop the partnership approach to delivery of health and well−being
programmes embracing other health issues in the longer term.

The project is not designed as a vehicle for Macmillan to raise funds.

3.2 Funding

Macmillan has awarded a grant of £800,000 over 3 years 2015−2018, split across the
financial years as outlined below:

Year 1 I £272,000.00 I Year 2 1 £264,000.00 I Year 3 1 £264,000.00

The grant funding will be administered by Culture NL Ltd. It has been indicated that there is
likely to be an option to bid for a further 3 year tranche of funding during Year 3 of this
project.

3.3 Project Management

The project is to be overseen by a steering group comprising representatives from; Culture
NL, South Lanarkshire Leisure and Culture (SLLC); North Lanarkshire Leisure; NLC Social
Work; NHS Lanarkshire and Macmillan.

Currently the steering group is chaired by NLC social work services but the chair will
transfer to Culture NL in September 2015.

3.4 Project staffing

Job descriptions are being drafted ready for evaluation and the posts listed in diagram one
below will be recruited.

Diagram 1− Staffing Structure
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The Project Manager will report to the Steering Group and will be line managed by CNL.
Most of the posts will work across Lanarkshire and may operate from either authority in a
similar way to the Service Co−ordinator (Domestic Abuse) who is based in South
Lanarkshire but is employed by and reports to NLC.

There is only a 0.5FTE Leisure Co−ordinator. South Lanarkshire have declined to test the
Macmillan exercise pathway which is solely for cancer patients. SLLC prefer to continue
with their own established programme for all conditions. Discussions are underway via
Macmillan to offer to evaluate the SLLC pathway as a benchmark against the Macmillan
preferred exercise programme.



3.5 Cancer Information and Support Service Points

The main service points will be located around the worst cancer clusters where there is less
access to NHS and partner provisions.

3.5.1 Year 1

North Lanarkshire − Cumbernauld Library and BelIshill Cultural Centre
South Lanarkshire − Hamilton Townhouse and East Kilbride

There will be some capital funding allocated for these sites to create areas with the
Macmillan cancer support branding and leaflet stands plus screens sofa/chairs to create a
suitable environment. Access to rooms on a permanent or ad hoc basis will support
therapy sessions and private counselling. Pop Up libraries will be developed which will be
used to take the service out into the wider community, for example supermarkets and also
for use in other libraries on an outreach basis.

3.5.2 Year 2

Airdrie Library − to enable Macmillan to test alternative provision away from nearby hospital
environment where a Maggie's Centre is located.

Mobile libraries − CNL will develop a branded shelf for basic information provision/
signposting as part of the specification for the proposed replacement mobile (Year 1 order /
Year 2 delivery). Branding of existing mobile shelving will be carried out as/if appropriate.
This will enable the project to reach into rural areas and specific targeted communities such
as sheltered housing residents.

3.6 Volunteers

An essential part of project delivery is the recruitment and development of volunteers
trained to Macmillan standards. Macmillan view this as a critical part of the project which
positively impacts on the volunteers, many of whom have personal experience of cancer as
a patient or carer or relative. The role of the Volunteer Co−ordinator will be to recruit and
develop volunteers to embed longer term within the library services to continue the support
and information provision post project.

Library staff across Lanarkshire will also be trained in cancer information services to ensure
understanding of the project and to develop capacity thereby ensuring that information
provision becomes an embedded service in all libraries in the long term.

3.7 Leisure Activities

The positive benefits on physical and mental well−being of participating in exercise, cultural
activities and wider social activities is well documented.

Macmillan has developed a specific regime "Move More" specifically for cancer patients.
Their current research suggests that cancer patients do better and prefer to exercise in
classes specifically designed for them where the leisure tutor has undergone specialised
training in their condition. NL Leisure has agreed to put an initial 6 instructors through the
approved training course and develop a referral pathway with the NHS.

The referral pathway will be developed beyond exercise during the project to enable people
to elect to take part in reading groups, computer classes and arts activities. Existing health
and well−being projects such as Healthy Reading and Well Connected will be utilised as
resources to develop linkages between the various projects.



4.0 RECOMMENDATION

The Learning and Leisure Services Committee is invited to note this important North
Lanarkshire Health support programme as outlined in the report and the involvement of
Culture NL and North Lanarkshire Leisure in this.

ad of Education (Skills & Lifelong Learning)

Local Government Access to Information Act: For further information please contact Lizanne
McMurrich on 01236 812338


