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To: CORPORATE SERVICES COMMITTEE 

From: HEAD OF LEGAL SERVICES 

AGENDA ITEM No......!=?- 

Subject: LICENSING OF TAXI CARS -VEHICLE 
SPEC I FI CATION 

NORTH LANARKSHIRE COUNCIL 

Date: 26 OCTOBER 201 0 

REPORT 

Ref: JM/MK 

1. PURPOSE OF REPORT 

1.1. The purpose of this report is to present a trade proposal for change to policy on 
specification for taxi cars and to discuss options. 

2. BACKGROUND 

2.1. The Civic Government (Scotland) Act 1982 allows local authorities discretion in 
relation to specification for vehicles to be used as taxi cars (and private hire cars). 

2.2. The Council, as licensing authority for the purposes of the 1982 Act, has made a 
number of decisions in relation to the types of cars to be used as taxis against the 
background of the Disability Discrimination Act 1995. The DDA 1995 proposed a 
number of duties and responsibilities in relation to public transport, including taxi cars, 
however the relevant provisions were never brought into force. 

2.3. In brief, current policy in relation to taxis is that any new grant of a licence shall 
require the provision of a wheelchair accessible vehicle (“WAV), be that purpose 
built or purpose adapted. Existing operators who have traditionally provided saloon 
type cars retain the right to operate a saloon car until transfer of licence, when the act 
of transfer shall (with certain exceptions) require the transferee to provide a WAV. 
Saloon cars utilise a portable swivel seat as an assistance for access for wheelchair- 
borne passengers. 

2.4. As noted in another report before Committee, the Equality Act 2010 now consolidates 
previous legislation in relation to discrimination, including the Disability Discrimination 
Act 1995, and makes substantive proposals in relation to taxi and private hire 
vehicles and drivers. 

2.5. Section 160 of the 2010 Act provides that the Secretary of State may make 
regulations for securing that it is possible for disabled persons - 

(a) 
(b) 
(c) 
(d) 

to get into and out of taxis in safety; 
to do so while in wheelchairs; 
to travel in taxis in safety and reasonable comfort; 
to do so while in wheelchairs. 

As also noted the regulations may require a regulated taxi to conform with provisions 
as to the size of a door opening, floor area of the passenger compartment] the 
amount of head room in the passenger compartment] the fitting of restraining 
devices, and the carrying of ramps or other assistance devices. 

2.6. There are currently 495 licensed taxis within North Lanarkshire. Out of that number 
there are 116 WAV taxis provided by virtue of express licence condition (following 
grant of licence or on transfer of licence). There are a further 30 WAV taxis provided 
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on a voluntary basis. (There are currently 7 wheelchair accessible cars licensed for 
private hire. These are provided by operators on a voluntary basis). 

3. REPORT 

3.1. A proposal was received earlier this year from a group of taxi operators asking the 
Council to amend its policy in relation to taxi cars to remove the requirement to 
upgrade to a purpose builtlpurpose adapted WAV on transfer of licence but rather to 
permit existing saloon cars to continue to operate on the basis that an approved 
swivel seat would be provided in place of the front passenger seat. A copy of the 
trade letter is attached at Appendix 1. In summary, it is submitted that not only is 
there limited demand for the purpose built type of vehicle but indeed that there is a 
marked preference amongst customers for saloon type vehicles. It is also submitted 
that the cost of upgrading to a purpose builtlpurpose adapted WAV is financially 
restrictive in the current economic climate. 

3.2. In consultation with the Convener and Vice-Convener, the taxi operators were invited 
to present a vehicle adapted with a swivel front passenger seat for inspection by the 
Council’s Transport Manager. The Transport Manager has reported that in his view 
swivel seating systems provide a widely accepted disabled access solution and he 
would be willing to recommend their acceptance into the approved taxi fleet subject to 
a number of criteria being met. The principal criteria are that the seats be 
manufactured to comply with EU Regulations and have EU Type Approval; the seat 
must have a visible manufacturer’s serial number; the seat must be fitted by a seat 
manufacturer approved engineer; an installation certificate will be provided; the 
installation must be held in a database by the seat manufacturer; the installation must 
be completed to ensure that the vehicle’s seat airbag system warning light is not 
illuminated; and all other airbags in the vehicle must remain operational. 

3.3. It is recognised that this proposal carries a substantial implication for the wider taxi 
trade within North Lanarkshire. A letter was therefore sent to all 495 taxi operators 
within our area inviting their comments on the proposal. A total of 32 representations 
were received by the authority and copies of these (redacted to remove personal 
details) are attached as Appendix 2 to the report. There were a number of different 
views and these can be summarised as follows. 

3.3.1. A number of operators support the proposal on the basis that this will provide 
to the members of the local trade a cost-effective approach to the provision of 
a disabled-friendly vehicle when the requirement to upgrade is triggered by a 
transfer of I ice nce . 

3.3.2. There is a lack of support for the proposal on the part of some respondents on 
the basis that there is, in their view, no demand from the public for wheelchair 
accessible/disabled-friendly vehicles and indeed there is a marked preference 
for saloon typed cars particularly amongst elderly customers. This category of 
respondents see the proposal as adding an unnecessary layer of cost and 
would prefer to see the Council completely remove the present requirement to 
upgrade on transfer. 

3.3.3. There is some opposition to the proposal on the basis that the Council should 
remain committed to progressively achieving the upgrade of all vehicles to 
meet WAV standards as a service to the public and the current policy should 
therefore be maintained. 

3.3.4. There is disagreement with the substantive proposal but support for the 
general principle of continuing to progressively increase the number of 
available wheelchair accessible vehicles, with a suggestion that the range of 
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approved vehicles be extended to include vehicles where a wheelchair would 
access via rear-opening doors, as opposed to side-opening doors which is the 
current WAV specification. 

3.3.5. There is further and distinct opposition to the proposal on the basis that the 
creation of a two-tier system of licensing some WAV vehicles and some 
(possibly a majority) saloon vehicles means that there is a lack of what might 
be termed a level playing field amongst operators, as WAV vehicles are 
substantially more expensive to provide and maintain than saloon cars, 
notwithstanding that WAVs are permitted a longer operating lifespan. 
Specifically, it is submitted that operators who have been granted a licence 
with an express condition that they will provide and maintain an approved 
WAV should be allowed to change back to a saloon vehicle, for financial 
reasons. The same submission is made by operators who have previously 
upgraded to a WAV on transfer of licence. 

3.4. By way of additional background, information has been sought in relation to 
population demographics within North Lanarkshire. Appendix 3 contains information 
about the age profile of residents within North Lanarkshire. Appendix 4 contains 
information about numbers of residents in receipt of incapacity benefit and severe 
disablement allowance. Appendix 5 contains information about the numbers of 
registered blind persons within North Lanarkshire. 

3.5. There are a range of options as to how the authority might proceed in its 
consideration of the proposal in the light of the responses to the consultation and 
developing legislation. 

3.5.1. The first option is to maintain existing policy which is to seek upgrade to 
provision of a purpose built or purpose adapted wheelchair accessible vehicle 
upon transfer of a taxi operator’s licence, while maintaining the existing policy 
exemption not to seek upgrade where the transfer takes the form of removal 
of an existing joint holder from a licence or the transfer takes the form of 
entering a new joint holder on a licence who is the spouse/partner or child of 
the existing licence holder. The advantage of this option is that it would secure 
progressive increase in the availability of WAV vehicles while awaiting any 
further definitive regulations from Government under the provisions of Section 
160 of the 2010 Act. It would also address the issue of what is termed “the 
level playing field” in some of the consultation responses. The disadvantages 
of the status quo are that it does not address the stated lack of demand for 
WAVs, or the positive demand for saloon vehicles, and higher cost of 
provision and maintenance of WAVs vehicles as opposed to saloon vehicles. 
There is also a prospect that over the passage of time holding to the status 
quo may lead to a proliferation in underground transfers of licences where a 
saloon car is currently provided in order to evade the upgrade requirement. 

3.5.2. The second option is to accept the proposal and offer operators the option to 
provide a suitably adapted saloon vehicle on transfer of a licence as opposed 
to a purpose built or purpose adapted WAV. The option to upgrade to a WAV 
would remain available to any operator who wished to take advantage of the 
longer operating time spans afforded under policy for WAV vehicles. The 
advantages of this option are that it takes cognisance of the stated preference 
amongst customers for saloon vehicles and the lower purchase and 
maintenance costs of saloon vehicles. The disadvantage of the option is that it 
emphasises the “two-tier” distinction in vehicle types which some operators 
say creates a trading disadvantage in financial terms. It has to be recognised 
also that the adoption of the proposal will not provide additional wheelchair 
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accessible vehicles, as defined in Section 160, but will lead to the provision of 
a greater number of “disabled friendly” vehicles. 

3.5.3. A third option is to simply remove the requirement that operators of saloon 
vehicles upgrade to WAV vehicles on transfer of licence. The advantage of 
this option to the taxi trade is that it removes the cost of provision of an 
approved swivel seat (estimated between f500 and f1,OOO) for which a 
number of respondents indicate that there is no demand. The advantage of 
this option to the licensing authority is that, if requirement to upgrade is seen 
as a barrier to open transfer of licences, the potential for underground transfer 
of licences should be negated. This option, while providing an advantageous 
solution for operators of saloon type cars, does not address current and future 
demand for wheelchair accessible vehicles should it be considered that the 
existing number of licences, where there is a requirement to provide and 
maintain a WAV, are not sufficient to meet the needs of wheelchair-borne 
passengers, bearing in mind the accessibility criteria now set out in the 2010 
Act. 

3.5.4. Should the option in respect of saloon cars set out in the preceding paragraph 
be considered (operators of saloon cars to be relieved of any requirement to 
upgrade on transfer of licence), one option in relation to further provision of 
wheelchair accessible vehicles would be to remove the existing numerical 
limits on taxis within North Lanarkshire and allow any person who is interested 
in holding a taxi car licence and who is willing to provide and maintain a WAV 
to apply for a licence. The Committee is reminded that the following limits on 
numbers of taxis were approved in August 2010 following consideration of the 
findings of an independent study of demand for taxis within North Lanarkshire 
- north area 55 taxis; central area 238 taxis; south area 182 taxis. The 
advantage of this option is that there would be likely to be a significant 
increase in availability of taxis which would meet wheelchair accessibility 
criteria. One disadvantage is that an increase in numbers of taxis may see a 
proliferation in availability within town centres which may lead to increased 
traffic congestion particularly at peak journey times. The existing taxi trade 
would almost certainly represent that any increase in numbers of taxis, 
against the background of the findings contained in the recent study on 
current demand, would further diminish trading potential which in the current 
economic climate would render holding a licence financially unviable. It would 
be likely to be represented also that general availability of licences would 
remove any goodwill value of current licences where a licence has some 
transfer value under present policy arrangements. 

3.5.5. An alternative option to that suggested in the preceding paragraph could be to 
increase the current limits on numbers of taxis in all or some of the three 
licensing areas by a defined percentage again on the basis that any new 
licence to be granted would require provision of a WAV. The advantage of this 
option is that there may be less exposure to saturation of the market. The 
disadvantage is again that any increase in numbers of taxis in the current 
economic climate will not be supported by the existing trade. This option 
would require more detailed analysis of both numbers and types of vehicle 
within each licensing area as historically only WAV taxis have been provided 
within the north area by virtue of a decision taken by the trade itself and 
endorsed by the former Cumbernauld and Kilsyth District Council a number of 
years prior to reorganisation in 1996. 

3.5.6. An alternative approach to improvement of access for customers to 
wheelchair accessible vehicles, without increasing numbers of licences by 
way of removal of numerical limits as outlined in the preceding paragraphs, 
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could be to vary policy to permit holders of licences with the WAV requirement 
to operate anywhere within North Lanarkshire rather than within one of the 
existing three areas of operation. It is unknown whether operators of WAV 
vehicles would see it as a trading advantage or disadvantage to be able to 
operate in this manner but this option could assist the designation of 
accessible taxis for the purposes of the 2010 Act. (Saloon taxis could continue 
to be restricted to one of the traditional areas of operation). 

3.5.7. One further option to increase availability of wheelchair accessible vehicles 
would be to adopt the suggestion put forward by a number of operators to 
permit rear-opening accessible vehicles. These vehicles are generally 
favoured by operators as they present a substantially lower cost option to the 
side-opening vehicles which are currently approved. This option could be 
considered in conjunction with, or as an alternative to, the swivel seat 
proposal for saloon cars with the option potentially also being extended to 
current WAVs. The Transport Manager has been asked for his view on 
suitability of rear-opening vehicles. He advises that he has concerns in 
relation to the use of rear access vehicles for hire by members of the public 
for the following reasons. Wheelchair passengers will be required to enter, or 
leave, the vehicle directly from, or onto, a possibly busy town centre street. 
Side entry door vehicles allow passengers to alight directly onto the 
pavement. Rear end shunts are the most common type of accidents. In a rear 
end shunt the wheelchair passenger would not be as “cocooned” as they 
would be in a side entry vehicle, where there is a row of back seats between 
the wheelchair and the rear of the vehicle. Ordinary wheelchairs are not 
designed to absorb impact and protect passengers as much as car seats. 
Keeping the wheelchair away from the rear of the vehicle, therefore, increases 
the amount of “cocooning” afforded to the wheelchair passenger. A damaged 
rear door could make it more difficult to evacuate the wheelchair passenger. 

3.6. Given that implementation of some of the taxi aspects of the Equality Act 2010 are 
still to be developed and timetabled, the Committee could defer decision on the 
specific proposal under consideration, and the wider matters arising, until further 
regulations and governmental guidance become available. 

3.7. Committee could equally defer decision and at the same time instruct a more detailed 
study of demand for taxis to seek information about demand for different types of 
vehicles, specifically saloon cars versus WAV cars. 

4. C 0 R P 0 RATE/F I N AN C I AL C 0 N S I DE RAT1 0 N S 

4.1. The matters under consideration in this report reflect the Council’s commitment to 
keep regulation of taxi licensing under review. 

4.2. Should Committee determine to instruct a more detailed study of demand for taxis 
there will be a cost implication as no financial provision has been made within current 
budgets. 

5. DECISION 

5.1. The Committee is asked to consider the terms of this report and to determine an 
option or options for specification for taxi cars. 

124 



28B Hallcraig St. Airdrie. 
Tel: 01236 761 144 Fax: 01236 766092 
E-Mail - Airdrie.Taxis@Tiscali.co.uk 

North Lanarkshire Council 
Licensing Dept. 
Civic Centre 
Windmillhill Street 
Motherwell. 

1 7T" Febraury 2010. 

Dear Sirs 

Review of North Lanarkshire Council's Taxi Licensing Policy 

I write with reference to the above. I am aware the council's current policy 
was reviewed some time ago and at this time an amnesty was also held 
which allowed all owners to formalise the licence agreements that had been 
sold and re sold over the years. This allowed the council to regulate and 
update the licenses. 

At this time the council made a decision to include criteria to recognise the 
Disability Discrimination act and to make allowances within their policy to 
ensure taxi companies were equipped to deal with disabled passengers. 
When an application was made to transfer any licence and to change 
ownership if the licence had been varied within a certain period then and if 
the transfer was approved a condition of this was that a purpose built 
vehicle had to be put on in place of a saloon car. 

Whilst we accept and understand the principle and rationale behind this 
decision in line with the Disability Act we also feel there are significant 
flaws and negatives which I will go on to highlight. 

The number of older people in North Lanarkshire is increasing year by year 
and it has been recognised people are living longer. We have first hand 
knowledge and experience of people, and, in particular, older people, 
refusing to use purpose built vehicles due to limited mobility. That said the 
current policy could be seen to be discriminating against older less mobile 
people. 

We receive a high percentage of specific requests from customers not to 
scnd purpose built vchicles, because, particu!ar1y, of access problems with 
these vehicles. 125 
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Many other local authorities have straightforward transfer policies with no 
conditions 

In relation to acceptable vehicles on NLC purpose built list again this 
seems to be veiy limited in regards to acceptable vehicles, and we would 
ask that you look at extending the choice, i.e. swivel seat, we have 
experience with older less mobile people (Harry Walker Centre) These 
seats are more practical and less expensive approx. E1,OOO. to purchase and 
install against E10,OOO. needed to replace a saloon car with a Wheelchair 
accessible vehicle. 

Due to the current financial climate we have received a substantial number 
of calls and enquiries regarding investing into the taxi industry from local 
people who have been made redundant and out of work. The issue here is. 

1. Purpose built or converted vehicles are much more expensive than 

2.  The general maintenance and running costs are significantly higher. 
3. The downturn in local businesses and current financial difficulties 

saloon cars. 

people are experiencing is also affecting the taxi industry, 
exacerbating the difference in running costs. 

4. To conclude there is no financial benefit for the individual for 
incurring these additional costs and quite often the opposite effect 
due to people’s choice to specifically refuse to use them. 

Most importantly our business is driven by people and as we highlighted 
earlier people should have a choice (both disabled and able bodied). 

The policy has already resulted in an increase in wheelchair accessible 
vehicles from less than 5% to close to 20%. 

We ask NLC to review with a view to amending their current licensing 
policy. Airdrie taxis would be happy to assist with this process in any way 
e.g. a survey of customer choice etc. In the absence of the promised advice 
from Government. 

Thank you for taking the time to read this letter and look forward to 
hearing from you in the near hture. 

,,a” _..- 
I&-. Francis Ilfulvaney. 
Airdrie Taxis Ltd. 

Cc: Lord Provost Thomas Curley 
Convenor of Licence Committee, 
Vice Convenor of Licence Committee. 
Mr. J a m s  McCabe Group Leader. 
Mr. Jariies Smith Deputy Gro&%eader. 
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75 

1 4'h September 201 0 

Plate number 

Skoda Octavia Public Hire 

June Murray 
Head of Legal Services 

Motherwell MLI I A B  
Civic Centre Windmillhill Street 

Dear Ms Murray, 

With regard to the proposal from the trade I would make the following response. I have been 
informed by a controller in our office at Airdrie Taxis that we get as many requests for saloon 
cars to cover the hires as we get for hackneys or wheelchair accessible vehicles. This 
includes partially disabled people who cannot or prefer not to board a hackney type vehicle I 
personally have had wheelchair bound hires who stated that they much preferred the comfort 
of a saloon car after the initial discomfort and embarrassment of boarding the car. Many 
hires which would not be classed as disabled but are simply not as robust as they would like 
to be prefer to use only saloon cars and this type of hire usually asks if they may sit in the 
front seat. 

The councils current @licy if not changed would result in a surplus of hackneys and a deficit 
of saloon cars throughqut North Lanarkshire. 

Being able to vary my own license to include another operator would be of immense benefit to 
me. I am 67 years old and receive basic state pension and a very small works pension from 
a previous employer. i am unable to live a quality life with this meagre amount so I continue 
to work my taxi to supplement my income. Since I am not ready to retire yet I do not mind 
this situation but having my sister working the taxi only one day per week I personally have to 
work more hours than I wish because of the expense of keeping the taxi. I believe it is now 
virtually impossible to find someone reliable to work the taxi and the obvious solution would 
be to find someone to share the taxi with. If I could include another operator on the taxi my 
fixed costs would immediately be halved. Insurance, Road Tax, License and test fees, Office 
costs including staff wages radio and computer equipment costs and of course the biggest 
cost of all, the vehicle cost could be shared by me and whoever else was on the plate. I 
could currently achieve this by putting on a wheelchair accessible vehicle but at 
approximately double the vehicle cost and almost double the fuel costs almost no benefit 
would accrue to me. Being allowed to put another operator on the taxi would reduce my 
expenses which would enable me to reduce my working hours without depreciating my 
personal income. Although I know all the above reasons are personal to my own 
circumstances I believe there are many taxi operators in the same situation. 

.% #. 

I would have no objection to fitting whatever type of equipment the council deemed necessary 
at n i y  expense to allow me to make a variation to my taxi plate. 



Mrs June Murray - 
Windmillhill Street - .3 Head of Legal Service 
North Lclnarkshire Council 
Civic Centre 

MLI IAB 1 5Ih Sept 70 10 

"-Faxi License N u m b e m  Current Vehicle: Skoda Octavia Saloon 

4 
Dear Mrs Murray 

1 refer to you letter of 1 Oth September 20 10 and think this is a really positive move in the right in the 
right direction that North Lanarkshire Council are taking. This will allow a fairer provision of taxi's 
for both disabled service users and able bodied service users. 1 would be happy to look at having the 
swivel seat installed in my vehicle. 

Yours sincerely 
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North Lanarkshire Council 
Legal Services 
Civic Centre 
Windmill Street 
Mothemell 
MLI 1AB 

*I 

1 9.'h September 20 10. 

Dear Mr. Kerr 

As the largest licensed taxi company in North Lanarkshire, we would like 
to congratulate, and thank you for your enlightened decision to look closely 
at the policy on taxi licence variations. 

We heartily endorse >'our recommendations, and see this as a major step 
forward in both, helping the trade, and bringing the &hole taxi licensing 
structure much more under your control. 

We are available at any time if you should wish to consult further on this, 
or other, taxi licensing matters. 

Yours sincerelq., 
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June Murray 
Head of Legal Services 
Civic Centre 
Motherwell 
MLI IAB  - 
Type of vehicle : Peugot E7 

Dear Ms Murray 

As a taxi owner of a wheelchair accessable vehicle, I am concerned about the proposals on saloon cars.The 
reasons I am concerned is, in my opinion the whole idea of selling or transferring a plate was so the owner 
could possibly have some retirement from the service he has put in over the years, but the owner with the 
purpose built vehicle is losing out if you allow this. 

Already our running costs are considerbly higher ie, fuel, car payments, servicing and insurance. The plate for 
saloon vehicles tend to make more money than Hackney or E7 plates because people don't have to spend 
money on purpose built vehicles which cost much more than a saloon car, so I feel that if you allow a swivel1 
chair to be granted in the future, then my plate will be deemed worthless, as potential buyers will go for the 
more cost efficent way possible. 

I understand I took on a purpose built plate, but on the understanding that owners of saloon plates could 
move their plate on once before it had to go to a purpose built vehicle, so eventually there would probably 
be more hackney's or E7's on the road. But now some owners are trying to move the goal posts again. They 
already get more benefits than myself with running costs, now they want the benefits from selling costs also. 
Surely they can't have it both ways.We all pay the same licence fee, so why should they get more benefits 
than others. It would be fairer if we were allowed to go back to saloon cars aswell, however I accept that 
cannot happen because you need these vehicles on the road. I do prefer my E7 because we the driver feel 
considerably more safer in the vehicle. 

I would also like to comment that as a taxi and private hire driver for over 20 years, I think I am more qualified 
than someone who has never done this job or had any experience, yet can be allowed to purchase one of 
these plates and receive more benefits out of it than myself. 

I plead with you not to allow this to go-ahead, because where will it stop. I feel I am entitiled to my retirement 
the same as anyone else, and if this gets passed, mine is worthless. Hopefully common sense will prevail. If 
you would like to seek my views further on this matter, please don't hesitate to contact me. 

Yours sincerly 
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Hackney k e n s e  
Citreon le cab noir 

2 1/09/20 10 

Dear Mrs Worton 

my licence the general conscensus was that every public hire 
licence would sooner or later be wheelchair accessible. 
Correct me if I am wrong has this criteria not already been 
changed before to suit the operators with saloon type vehicles. 
How can the council be sure that these operators with the swivel 
seats will serve the disabled public as the council would like 
them to do as no one would know if their vehicle was fit for 
wheelchair passengers, I can only see its their cheaper way of 
getting out of the criteria for a change of name on their licence. 

I have to object to this idea when I was granted 

I would like to see the council trying to approve a more 
affordable vehicle for the job. At the present moment you could 
put a saloon on the road for E14,OOO but it would cost &26,300 
for the cheapest wheelchair accessible vehicle this could be the 
reason for said group of operators asking for the criteria to be 
changed because as you see it is a big difference in running cost 
of any taxi. 

'There is a lot more vehicles that can do the job now for 
instance you have, PEUGEOT PREMIER from allied vehicle 
there is also the FIAT DOBLO, CITROEN BERLTNGO as other 
licensing areas allow these certain vehicles on as wheeelchair 
accessible. Also they are more eco friendly. 

Yours sincerely - 
, ' - 1  

. i I  
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North  Lanarkshire Council 
Head of Legal Services 
Ckic  Centre 
Windmill Street 
Motherwell 
M I J  1AB 

September 20 10. 'k 

Dear SirMadam 

i (, 77+ 5. i.6' I am in receipt of your letter of.. ............. .inst regarding taxi licence 
variation, 

As the holder of a taxi licence I am totally in favour of the suggested 
changes. 

I see this as forward thinking, of benefit to the licensed taxi trade, and 
advantageous to N.L.C. by obviating the need for any possible underhand 
dealings in the variation of licenses. 

All in all these suggestions hak-e my support. 

Yours faithfully 

ADDRESS.. 

...................... 

PLATE NO .....- ................... 

SYSTEM TAXI OPERATES ON.. . 



' North Lanarkshire Council 
Head of Legal Services 
Civic Centre 
Windmill Strcct 
Motherwell 
ML1 1AB 

September 20 10. 

Dear SirMadam 

"I \c E am in receipt of your letter of.. .!.?.. . . . . . .'..inst regarding taxi licence 
variation, 

As the holder of a taxi licence I am totally in favour of the suggested 
changes. 

I see this as forward thinking, of benefit to the licensed taxi trade, and 
advantageous to N.L.C. by obviating the need for any possible underhand 
dealings in the variation of licemes. 

All in all these suggestions have my support. 

Yours faithfully 

....... I 

ADDRESS.. 

PLATE NO .......... - E  ........................ 
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' N o rt h L : t I I arks h ire C o un c i I 
Head 01' I  gal Services 

Motheni cl 1 
ML1 1Al3 

2 1 SEP 2010 

September '20 10. 

Dear Sir/Madam 

I am in receipt of your letter of.. ............. .inst regarding taxi licence 
variation, 

As the holder of a taxi licence I am totally in favour ofthe suggested 
changes. 

I see this as forward thinking, of benefit to the licensed taxi trade, and 
advantageous to N.L.C. by obviating the need for any possible underhand 
dealings - in the variation of licenses. 

All in all these suggestions have my support. 

Yours faithful Y 

PLATE NO ...... 
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Worton Jacq ueline 

From: 

Sent: 22 September 2010 20:09 
To: Worton Jacqueline 

Subject: Licensing of Taxi Cars 

Dear Mrs Worton, 

Page 1 o f 1  

I am writing this email in response to your letter you have sent me on the subject of 
wheelchair accessible vehicles. I would agree with the proposed solution you have 
mentioned in your letter as long as it does not contravene the manufacturers specifications 
to the vehicle as some cars have air bags built into the seats. I would also like to see a 
specific seat that would be fitted by an approved dealer and a certificate of compliance 
issued in conjunction with this. 

Regards , 

Licence N u m b e m  
TW200 
Purpose adapted wheelchair accessible vehicle 
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PUBLIC, PRIVATE & CONTRACT HIRE 
ADMIN/FAX -I 

June Murray, 
Head of Legal Services, 
Civic Centre, Windmillhill Street, 
MOTHERWELL. 
ML1 1AB 

15/9/10 

Dear Madam, 

Licensing of Taxi Cars 

In Reply to your letter regarding above, we are of the opinion that the 
licence for a Hackney vehicle should remain separate from a saloon type 
vehicle with a swivel seat. 

A swivel seat does not serve the same purpose as a Hackney Carriage and 
there should be no exceptions for variation of licences for cars with 
swivel seats, after all if you want to put a swivel seat in your car you can 
without any change to your licence. 

Yours faithfully, 



. .  
North Lanarkshire Council 
klcad of Legal Services 
C i v ic Centre 
Windmill Street 
Motherwell 
MIA 1AB 

September 20 10. 

Dear Sir/Madam 

I am in receipt of your letter of.. ............ ..inst regarding taxi licence 
variation, 

As the holder of a taxi licence I am totally in favour of the suggested 
changes. 

I see this as forward thinking, of benefit to the licensed taxi trade, and 
advantageous to N.L.C. by obviating the need for any possible underhand 
dealings in the variation of licenses. 

All in all these suggestions have my support. 

Yours faithfully 

- -- Ilr;r ......... 

NAME.. 

ADDRESS.. 

... 

PLATE NO ..... 
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Worton Jacqueline 

Page 1 of 1 

Sent: 
To: Worton Jacqueline 

Subject: LetterNehicle spec/public hire 

23 September 201 0 13: 15 

Hi Jaqueline,hope you are well.1 contact in my new status as a REAL [ as the trade like to 
pompously refer to themselves] Taxi operatoddriver in relation to the current debate about swivel 
seats and vehicle specifications and the possible transfering of licenses to a new operator. 1 Swivel 
seats.Could the operator guarantee that the swivel seat meets safety standards?.2 Does the council 
have a set of standards available set by its own Transport Dept.3 What are the National guidelines 
with regard to swivel seats regulations from VOSA?.4As the vehicle would have to be modified how 
would this affect vehicle insurance policies as all vehicles have different spec?Unchartered waters 
indeed.As i understand matters at the moment any change of license holder would have to put a 
purpose built council approved wheelchair accessible vehicle on in order to met the terms and 
conditions stated in the license,it would also therfore be concluded that council would have to 
change policy.If that were to be the case after much greater consultation with the Trade i expect,,the 
only feasible conclusion would be that bearing in mind certain aspects of the Equality Act, total 
deregulation in terms of numerical limits set by committee would surely follow as a matter of due 
course.Lets be clear on this, for General read Public. In the eyes of the law these are public licenses 
full stop.If these operators want to put swivel seats in a car i believe they already can do as a private 
hire operator so where is the problem if that is the type of customer service they wish to provide the 
option is already there.Hope to hear from you soon. .P.S Can one express an interest in the vacant 
license in the north area via e- mail or does it have to be in writing. 
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LlCENCE NO. TO= 

27/09/10 

Dear Sir/Madam 
Your letter 10thSeptember2010 as to my views on the spec of vehicle 

to be used on taxis at  variation of transfer of operator. 
As a taxi driver I listen to the opinion of the passengers and the majority of disabled and 
elderly passengers do not like purpose built vehicles with the exception of wheelchair 
users. 
As for the fitting of these mechanical swivel seats I think they would be the same as the 
swivel boards we carry at  the moment nobody wants to use them and it would be another 
expense we could do without in the current market. 
Speaking as a person who has a severely disabled wife and has to help her in and out of 

cars I would say we need a balance of taxis both purpose built and private cars and I 
don’t think these seats make any difference as I have had vehiclesfitted with them. So I 
would say if a car is a purpose built at  the moment at  change over it should remain so 
and the same for a private car. 
Also would like to draw your attention to the length of time it is taking to get a white 
vehicle a t  themoment as long as four months with some makes e.g. Skoda Octavia which is 
the most suitable car a t  the moment and would like you to look at  this matter also. 

Thecar  I operate at the moment is a SkodaOctavia 

2 8 SEP 2010 
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\ I 8 North Lanarkshire Council 
Head of Legal Services 
Civic Centre 
Windmill Street 
Motherwell 
ML1 lAE3 

September 20 10. 

Dear SirMadam 

I am in receipt of 
variation, 

'our letter of. .............. .inst regarding tax cence 

As the holder of a taxi licence I am totally in favour of the suggested 
changes. 

I see this as forward thinking, of benefit to the licensed taxi trade, and 
advantageous to N.L.C. by obviating the need for any possible underhand 
dealings in the variation of licenses. 

All in all these suggestions have my support. 

Yours faithfully 

*.r. ............. 

PLATE NO 
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v 
0 

Taxi no- m e u g e o t  E7( hackney) 

Dear June, 

would like to put forward my objections to this proposal for the following reasons; 

1. I have invested a large amount of money in my wheelchair accessible vehicle to 
comply with the councils own ruling and specifications. 
2. Changing the rules now makes the value of my business worthless and dramatically 
enhances the value of the saloon operators business, because no one will want to 
invest in a hackney if there is a cheaper alternative, which I feel is the reason behind 
the request for the proposed amendment. 
3. Saloon cars have already had concessions ie; keeping car as saloon until next 
variation on the licence, and the suspension of having swivel seats fitted as originally 
proposed. 
4. If these changes were allowed it would affect the manufacturers warranty, which 
would then become nil and void, and I'm sure that this in turn would cause an 
Insurance and a Health and Safety issue as a swivel seat does not have a safety side 
air bag. 
5 .  I feel discriminated against because there is no mention in this proposal if current 
vehicle owners like me who are already complying with the Councils regulations, will 
have an opportunity to downgrade their vehicle to these new less costly alternative 
specifications. 

I am writing in response to your letter regarding the licensing of taxi cars. I 

My proposal to the council committee is this; to keep the original ruling ie, variation 
to wheelchair accessible vehicle, but allow less costly alternatives added to the 
councils specifications. If the council were to extend their range of specifications eg, 
rear accessible vehicles, which are more cost effective and environmentally friendly 
this would give the operators the choice of how much they want to invest and what 
type of vehicle they want to buy. Other councils presently allow these alternative 
vehicles, where our council do not, but do allow them to be used during transportation 
of North Lanarkshire School contracts. I feel that your specification of side access 
vehicles does not allow us to compete with outside operators as we have higher 
running costs. 

If the Council were to allow these alternatives I feel this would satisfjl all 
operators and the Councils own commitment to comply with the government 
legislation, because it would be providing more cost effective wheelchair accessible 
vehicles to new or existing operators therefore avoiding any issue over vehicle colour 
or safety. 

Please find enclosed an example of a purpose built wheelchair accessible vehicle, 
which as you can see is competitively priced and no more expensive than a saloon 
vehicle before the proposed modifications. 
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June Murray 
Head of Legal Services 
Civic Centre Windmillhill Street 
Motherwell ML1 1AB 2 9 SEP 2010 

26 September 2010 

DearMsMurray, 

 hank you for your letter dated 10' September 2010 in relation to variation on the 
Licensing of Taxi Cars. 

I currently fall into the group of a saloon type taxi you make reference to the upgrade 
of wheelchair accessible vehicle to include retention of a saloon w but with the 
provision of an approved mechanical swivel seat operated by a sub- seat lever in place 
of the front passenger seat. I would be obliged if you would take the following 
comments on board when any decision is made by the Licensing Committee: 

1. I welcome the proposal to allow saloon c m  to remain 8s one of the options for 
a Taxi. As an owner of a saloon car I considered it hportant for the 
customers to have choice. The elderly or slightly infirm find it extremely 
difficult to get in and out of hackney cars and request a saloon taxi either at a 
taxi rank or indeed any other quested designated area. 

2. On the subject of a sub-seat lever fitted to the front passenger seat, the added 
expense off loo0 to install one of these seats in this present economic climate 
it is not an option I would like to consider. 

3. The taxi trade is on par with every other business up and down the country and 
finding it extremely difficult to make a profit and I feel it is not the right 
economic t h e  to put more pressure on the Taxi trade. 

4. One final point is, I do know of a few Private Hire cars which have install 
these special seats and the overwhelming decision is, that the expense of 
installing these seats does not justify the amount of times this type of seat is 
requested by customers. 

I do hope you take on board my comments, and I look forward to your response. 
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- - - 
License No- 

Fiat Scudo TW n chair accessible 

June Murray 
Head of Legal Services 
Civic Centre Windmillhill Street 
MotherLtell 
MLl I A B  

Dear Mrs Murray, 

I am in favour of the proposed changes to allowing provision of a mechanical swivel 
seat.1 am currently the operator of a wheelchair adapted vehicle and have several 
reasons as 
to why this change is a good idea. 

Firstly I am continually asked to call for a saloon vehicle when arriving to a job in 
which the client is of the retiral age and my car is passed when in first position in the 
rank by the 
saine people.They find these cars difficult to step up into and this is regardless of 
make or inode1.A large nuinber of daytime hires are made up of elderly and infirm 
clients and 
this lessens the amount of work for wheelchair accessible cars. 
Secondly the engine size and weight of wheelchair accessible cars is greater than that 
ofsaloon type cehicles and therefore uses a greater amount of fuel per mile.lt is 
environmentally unsound to increase the number of these vehicles on the road when 
the vast majority of hires are one to two persons.In this day and age when so much is 
being 
said about carbon footprints it would be advantageous to be seen to be doing 
something about it. 

Thirdly there are already too many of these vehicles on the road at the ininute.As an 
operator I know that I am only called to a wheelchair hire approximately once everq 
tn'o days 
which alone speaks for itself in saying there are too few jobs for the nuinber of cars. 

These cars are also inore eupensne to buy,to run.to repair,to serL ice etc,etc and to be 
a council that put's it's taxi operators under financial strain by hacing implemented a 

lihc this in  the first placc seeins k e r j  unrealistic in this current econoinic climate 
pollc! 

I hope in! \. ie\\s \ k i l l  bc tahcn into consideration nhcn !ou are mahing !our dccision 

? 9 SEP 2010 



29-09- 10 

Dear Mrs Worton 

With reference to your letter dated 10/09/10, Licensing of Taxi Cars and that the Council 

would welcome the views of current taxi operators.1 hl ly  support the proposal allowing 

the upgrade to a wheel chair accessible vehicle to include retention of a saloon car, with 

the provision of an approved mechanical swivel seat operated by a sub-seat lever in 

place of the front passenger seat. 

The vehicle I currently operate is a 2009 Skoda Superb, and license number 

Yours sincerely 

NORTH LANARKSHIRE COUNCIL 
CORPORATE SERVICES 

3 0 SEP 2010 
LEGAL SERVICES DIVISION 
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3-3 NORTH LANARKSHIRE COUNCIL 
CORPORATE SERVICES 

7 -  

Date 20.09.10 

Dear Sir/Madam, 

Saloon Type Swivel Chair Proposal 

I write with deep concern about the proposal outlined in the recent correspondence distributed 
by the Legal Division of North Lanarkshire Council. 

To set my concerns in context, it is important to highlight the consultative journey that led to 
the introduction of the current criteria. It was implemented after lengthy consultation between 
representatives from the Local Authority and the Joint North Lanarkshire Taxi Owners 
Association, and has proven to be a major success benefiting every type of service user within 
the Area and in particular working progressively towards core aims of the Council; to increase 
the number and availability of W.A.V. vehicles within the area and assist in meeting the travel 
requirements for all members of the community. The Council’s proposal prior to this 
consultation (2001) was that all vehicles should be t w e  atwroved vehicles (W.A.V1; in an 
effort to increase the number of vehicles that were suitable for disabled passengers and to 
provide a better service to  the public in general. This proposal was rejected bythe trade on the 
basis that it would not be cost effective for Operators and that there was a requirement for a 
mixed fleet. 

A compromise was reached whereby; the Council extended the number of licences granted to 
increase the W.A.V. availability for consumers (23 in the South Area alone) from waiting l i s ts  to 
meet the demand for Disabled Service Users. The licence conditions also included plate 
transferability, which is dependent on the circumstances (age of licence) further plate transfers 
would require the provision of a W.A.V vehicle. It was also proposed that a mechanical swivel 
seat should be fitted to saloon type vehicles. This was again rejected by the trade (the 
Operators who are now requesting this option) for financial and safety reasons, and another 
compromise was reached in that a swivel base would be allowed. 
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This criteria was accepted bv all parties, has worked well and has proven to be of benefit to all 
service users in the North Lanarkshire Area. 

The proposal outlined in your most recent correspondence appears to me to be a ‘U’ turn on 
the 2001 position, and I stronnlv obiect to this proposal being approved by the Local Authority 
for the following reasons: 

Changing the criteria would again cause confusion and in certain situations resentment 
throughout the trade. 

There would be no fair way to invoke this change unless there was some form of compensation 
to the Operators that have already transferred their licence to W.A.V. to comply with Council 
policy, and all operators would require the same transfer facility irrespective of the existing 
conditions of their licence. 

Above all this defeats the Councils purpose of increasing our facility to the Disabled 
Community and people with particular circumstances. 

If this proposal was passed there would be no control over the amount of licenced W.A.V type 
vehicles. Existing and potential Operators would simply not be interested in this type of licence 
(due to the financial outlay). This will also lead to current W.A.V licences being handed back as 
this licence will not be seen as financially viable as the saloon type option. This will obviously 
have a negative effect on the service we are trying to provide to the Disabled Community, as 
the supply would not meet the demand. 

Some may argue that W.A.V. Operators knew the implications for their licence when they 
accepted the current policy. However the same argument applies to the saloon type operators 
that rejected the initial W.A.V and saloon mechanical swivel seat proposal, but gratefully 
accepted the compromise of the saloon with the swivel base with the upgrade to W.A.V a t  
plate transfer. 

In my opinion the proposed criteria would be grossly unjust on the Operator that has had to 
incur the exorbitant outlay of for example a W.A.V vehicle for 10 years or the Operator that has 
already done a license transfer, to comply with the current policy. Meaning that new operators 
would be able to take advantage of a reversal in policy (ie choose the option of saloon which 
the proposed policy would make more attractive in the market place due to the need for less 
financial outlay) to the detriment of those W.A.V operators who have worked with the Council 
to extend the service and respect policy aims over the years and could effectivelv render their 
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asset worthless. This could also encourage profiteering in the Trade, in the interests of equality 
alone and best practice this would be unfair. 

There are certain points in the day when it is very difficult to supply W.A.V. vehicles to 
vulnerable Disabled Service Users as there is a shortage of W.A.V. vehicles in Operation. 
Vehicles are also servicing North Lanarkshire Council care homes that require a swivel seat as 
the minimum requirement. It should be noted that Vehicles with mechanical swivel seats add 
a t  least 4 inches to the base height of the seat. This obviously compromises passenger 
headroom and comfort, indeed some passengers are too ta l l  for this type of apparatus 
rendering the vehicle unsuitable for purpose reverting to the need for W.A.V type. 

A further issue with the mechanical swivel seat is safety as Vehicle manufacturers do not 
approve (consulted with Skoda, Ford and Vauxhall previously) as it compromises with the 
manufacturer’s safety equipment, air bags, side impact protection etc. in effect rendering the 
manufacturer’s safety warranty null and void. 

As supplying a service to meet demand is  of paramount importance and should underpin any 
policy decision and service planning, I would suggest that before reaching a decision on this 
matter the Council carry out an unmet demand survey regarding W.A.V vehicles and collate 
information from Taxi Companies, N.L.C Departments, N.H.S and the public in general, from my 
own experiences I would be surprised if the survey revealed anything other than there was a 
lack of this type of vehicle and a need to  increase W.A.V. supply (as the current policy 
intended). Demand includes services for disabled users, mothers with prams or six people who 
do not want to incur the cost of two Taxis. There are users who do not enjoy travelling in 
W.A.V vehicles and this is why I agree that provision for a mixed fleet provides for all user 
needs. I must impress that a mixed fleet is practical only if the ratio is informed by need and 
sufficient to meet the varying needs of the public. I should also be recognized that whilst some 
people do not appreciate the comfort of the W.A.V vehicle, it caters for all requirements, whilst 
a saloon vehicle even with a mechanical seat fitted denies access to  the most vulnerable in the 
communitv. 

I also understand that if the present criterion is allowed to continue there is the possibility of an 
all W.A.V fleet, however you will appreciate this would be in the considerable distant future 
and would be addressed prior to this or when an agreed percentage of W.A.V/ saloon had been 
reached. It should be remembered that Government lerzislation may still rewire that Local 
Authorities implement a W.A.V type licence policv to all Operators as was oriainallv proposed. 
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To summarise changing the existing criteria is not beneficial to North Lanarkshire Council or it’s 

communities and reversing the existing policy to the one proposed, will adversely affect the 
supply and demand balance within the trade and provide a financial incentive for drivers to 
reduce the fleet of W.A.V., risking the possibility of no appropriate transport to meet the needs 
of the most vulnerable in the community and reducing mobility options for many client groups. 
Although I do understand there is a financial benefit for some Operators and in this climate can 
appreciate why some may find this attractive from a personal and not a service point of view. 
However this is consistent with all businesses as there are financial challenges a t  this time. 

North Lanarkshire Council and the Trade have a professional and moral duty of care to the 
disabled and all service users in the area, altering this criteria would seriously compromise this. 
Anecdotal evidence would suggest that our Taxi fleet and criteria is  the envy of many Local 
Authorities in the Country. The existing criteria should be maintained ensuring that we can 
provide this service now and increase it in the future, as was originally intended and agreed to 

bv all parties. 

I trust you will consider feedback in a balanced manner and have a proportionate view of 
numbers and content of returns. There is currently a higher percentage of saloon type licences 
compared to W.A.V and with all forms of consultation, some people can be uncomfortable 
expressing their opinion in written format. 

Best Regards, 

.L 
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June Murray 
Head of Legal Services 
Civic Centre, Windmillhill Street 
Motherwell MLI IAB a!!? Taxi License No.- 

Peugeot E7 SE 

29th September 2010 

Dear Sir/Madam, 

Re: Licensing of Taxi Cars, refJMIAMWJW 

Further to receiving and reviewing your letter referenced as above 1 would like 
to comment that I do not agree with your proposal. 

I believe that the proposal forms a basically unfair bias towards the operation 
of the saloon type vehicles, whereby the owners will have the option to 
maintain operating lower priced vehicles and at the same time only marginally 
improving their service to the public. 

To substantiate my views I have asked a large number of wheelchair 
passengers that have used my taxi, and they stated that they would not feel 
safe (or often capable) having to move from their wheelchair onto a swivel 
seat and then back again. 

My final comment would be that if the council deems this proposal necessary 
then they should at least address the balance by providing a more expansive 
list of vehicles that can be used to provide equal access for wheelchair 
passengers. 

Yours Sincerely 
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26th September 2010. 

Ref: JM/AM K/JW. 

Licensing of Taxi Cars 

Dear Sir / Madam 

I write in response to  your recent letter regarding the retention of 
saloon type vehicles as taxis providing the car is fitted with a 
mechanical swivel seat in place of the front passenger seat. 

With regard to  this matter I would ask the council to  take account of 
the following points. 

On talking to  other operators there is a feeling that perhaps the 
council should take another look a t  this whole issue. Under the 
present system the area would eventually have a fleet of taxis which 
will consist entirely wheelchair accessible vehicles. We do not believe 
that this would result in the best service to  the public as there is a 
definite need for a mix of saloon and WAV car taxis as many elderly 
or infirm passengers cannot access WAV taxis comfortably and also 
because many passengers quite simply do not like travelling in WAV 
ve hicles. 

Jt 

We feel that there has perhaps been an over-emphasis on making al l  
taxis accessible as a t  this time as the percentage of WAV vehicles 
operating a t  the moment more than copes with the demand for their 
services. 
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As the operator of a salon type vehicle I feel that it would be 
detrimental t o  the service provision to  the public should all taxis 
become WAV’ s. 

We would ask that the council carry out a comprehensive survey of 
al l  tax i  operators to  establish just how often they are called upon to  
carry disabled passengers to  ascertain if there is  any need to increase 
the number of WAV’s. For myself for example I would point out that 
since the council last changed the rules to  compel saloon taxi  owners 
to  carry swivel cushion neither my driver or myself have ever had 
occasion to  remove ours from the plastic bag. 

We believe that the council should consider adopting a policy where 
licences handed in to  the licensing authority or revoked by the 
council should be re-issued as WAV licenses whilst allowing the 
changeover licences operating saloon type vehicles to  be retained as 
saloon type cars. This would ensure that the council continue to  
operate a balanced service to the public in North Lanarkshire. 

Further to  the above points we believe that the replacement of front 
passenger seats and the work entailed on saloon vehicles may have 
implications for the owners in respect of manufacturers warranties 
and resale values in respect of these vehicles. 

In closing we would ask the council to  consider that with the ever 
increasing use of vehicles covered by the Motability Scheme by 
disabled citizens there may be an overestimation of the need for 
WAV’s, whereas, the continuation of a mixed provision is more likely 
to  offer best service to  the communities of North Lanarkshire. 

I would thank you in anticipation of your assistance in this matter. 

Yours truly 
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Page 1 of 1 

Wo rto n Jacq uel in e 

From: 4-B 
Sent: 30 September 2010 14.21 
To: Worton Jacq ueline 

Subject: licensing of taxi cars 

- __  -- _-  __ -- I -- -I ------------I __ -"I_--- __  -_- - - - - 
fiat tw 200 

; am strongly against this proposal for the swivel seat idea, at the end of the day a saloon car is for 4 
able bodied persons, if someone has a disability & cannot get into a saloon car then they will request 
a wheelchair accessible vehicle,this for me is an hairbrained idea & will never work, can you 
imagine sending a car for someone in a wheelchair that cant get out of the wheelchair, it will cause 
untold confusion between taxi company- operator-client ",it sounds like a case of having their cake 
& eat it, if they cannot afford to upgrade to a wheelchair vehicle then stick with the saloon type. 
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Page 1 of 1 

Clelland Liz 

From: - 
Sent: 01 October 2010 12:26 
To: Clelland Liz 

Subject: Mechanical swivel seat proposal 

Hi Liz 

I am writing on behalf of:- 
-! 

Licence numbers: - Skoda e- Skoda a - Skoda 

Yes- wishes to support the proposal of an approved mechanical seat operated by a sub seat lever in 
place of the front passenger seat rather than a purpose built vehicle. 

Many thanks 

(on behalf of -) 
- 
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June Murray 
Head of Legd Services 
Civic Centre Windmillhill Street 
Motherwell MLl1AB 

I 

 hank you for your letter dated IO* September 2010 in relation to variation on the 
Licensing of Taxi Cars. 

I currently fall into the group of a saloon type taxi you make reference to the upgrade 
of wheelchair accessibie vehicle to include retention of a saloon car but with the 
provision of an approved mechanical swivel seat operated by a sub- seat lever in place 
of the front passenger seat. I would be obliged if you would take the following 
comments on boaKt when any decision is made by the Licensing Committee: 

5, cr'th 

1.  I welcome the proposal to allovJysaloon cars tbsorrcia as one of the options for 
a Taxi. As an owner of a saloon car I considered it important for the 
customers to have choice. The elderly or slightly infm f d  it extremely 
difficult to get in and out of hackney cats and request a saloon taxi either at a 
taxi rank or indeed any other requested designated area. 

2. On the subject of a sub-seat lever fated to the fiwt passenger seat, the added 
expense of E loo0 to install one of these seats in this present economic climate 
it is not ern option I would like to consider. 

3. The taxi trade is on par with every other business up and down the country and 
frndmg it extremely difficult to make a profit and I feel it is not the right 
economic time to put more pressure on the TBxi trade. 

4. One h i  point is, I do know of a few Private Hire cars which have install ' 
these p i a l  seats and the overwhelming decision is, that the expense of 
installing these seats does not justify the amount of h e  this type of seat is 
requested by customers. 

I do hope you take on board my comments, and I look forward to your response. 

Yours sincerely, 

-~ . 
Town.. ........ ...... 
Postcode.. .... 
Taxi number. ................. 

... .;. .. .- :::. 
Type of saloon.. ......................... 
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June Murray 
Head of Legal Services 
Civic Centre Windmillhill Street 
Motherwell ML1 1AB 

NORTH LA~vIARKSHI~E COUNCil 
CORPC6ATE SEP\/ICES 

0 4 OCT 2010 
LEGAL SERVICES DIvtSio~ 

26 September 2010 

Dear Ms Murray, 

 hank you for your letter dated IO* September 2010 in relation to variation on the 
Licensing of Taxi Cars. 

1. 

2. 

3. 

4. 

I currently fall into the group of a saloon type taxi you make reference to the upgrade 
of wheelchair accessible vehicle to include retention of a saloon car but with the 
provision of an approved mechanical swivel seat operated by a sub- seat lever in place 
of the h n t  passenges seat. I would be obliged if you would take the following 
comments on board &n any decision is made by the Licensing Committee: 

S‘r i . € R  
I welcome the proposal to allow saloon cars t& as one of the options for 
a Taxi. As an owner of a saloon car I considered it important for the 
customers to have choice. The elderly or slightly infm find it extremely 
difficult to get in and out of hackney cars and request a saloon taxi either at a 
taxi rank or indeed any other requested designated area. 

On the subject of a sub-seat lever fmed to the front passenger seat, the added 
expense off loo0 to install one of these seats in this present economic climate 
it is not an option I would like to consider. 

The taxi trade is on par with every other business up and down the country and 
finding it extremely difficult to make a profit and I feel it is not the right 
economic time to put more pressure on the Taxi trade. 

One final point is, I do know of a few Private Hire cars which have installeo 
these special seats and the overwhelming decision is, that the expense of 
installing these seats does not justify the amount of times this type of seat is 
requested by customers. 

I do hope you take on board my comments, and I look forward to your response. 

Yours sincerely, 
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28.09.10 

Licence NO- 
Peugeot E7 Wheelchair accessible vehicle 

June Murray 
Head of Legal Services 

Dear Ms Murray 

I am writing in response to your letter of September 10th and the proposal that saloon car taxi 
operators be allowed to retain a similar car following a licence alteration, provided they fit a 
mechanical swivel seat. 

I would be in favour of this proposal as long as it applies to every licence holder and not just 
to those with saloon cars, that is to say that every licence holder be offered the choice of a 
purpose built vehicle or a saloon car with a swivel seat, after all, the swivel seat is supposed 
to make the saloon car wheelchair accessible. 

If this is not the case then I would strongly object to this rule change. I believe, we already 
have an unfair system which gives saloon car owners financial benefits in Road Tax, Fuel and 
vehicle purchase cost. There is already unrest between drivers of different vehicle type for 
various reasons and, to add to that inequality would be folly. 

I believe that all taxi operators should be bound by the same terms and conditions and, if it is 
not the case that any rule change should apply to all taxi operators equally, then I would 
object to that rule change. 

Thank you for your attention to this matter and I look forward to hearing the outcome of this 
consultation. 
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-7 1" 
4 6 .  North Lanarkshire Council 

Head of Legal Services 
Civic Centre 
Windmill Street 
Motherwell 
ML1 1AB 

September 20 10. 

Dear Sir/Madam 

I am in receipt of your letter of.. ............. .inst regarding taxi licence 
variation, 

As the holder of a taxi licence I am totally in favour of the suggested 
changes. 

I see this as forward thinking, of benefit to the licensed taxi trade, and 
advantageous to N.L.C. by obviating the need for any possible underhand 
cieahgs in the variation of licenszs. 

All in all these suggestions have my support. 

Yours faithfully 

... 

................ -- ......... 

PLATE NO.. .... .-. ...... & 6 N.j.L (4 C J 
SYSTEM TAXI OPERATES ON.. .... ). 
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Estimated ward population by sex and five year age group: 30 June 2008 
General Register Office for Scotland, 0 Crown Copyright 

14574 71 00 7474 
14030 661 9 741 1 
19007 9208 9799 
19285 9285 10000 
14276 6891 7385 
181 81 871 5 9466 
13803 6606 7197 
15768 7427 8341 
17661 8685 8976 
19036 9098 9938 
15707 7904 7803 
12187 5847 6340 
13637 6594 7043 
161 11 7785 8326 
15770 7458 8312 
13837 6653 71 84 
1871 9 8966 9753 
19430 9213 10217 
15196 7289 7907 

Ward !PERSONS MALES FEMALES1 0-4 5-9 10-151 16-1 9 20-241 25-29 30-34 
I I I I 

915 848 1107 779 969 994 948 
77 1 794 1022 746 1016 914 81 1 

1172 1127 1451 1026 1172 1133 1028 
1213 1285 1536 1034 1199 1253 1234 
847 813 1059 
955 946 1321 
970 731 976 

1119 999 1225 
1153 1271 1562 
1053 1065 1369 
868 795 1133 
737 628 928 
87 1 819 1017 

1070 994 1217 
892 823 1005 
838 82 1 1047 

1127 1073 1378 
1318 1201 1388 
879 903 1160 

Abronhill, Kildrum and The Village 
Airdrie Central 
Airdrie North 
Airdrie South 
Bellshill 
Coatbridge North and Glenboig 
Coatbridge South 
Coatbridge West 
Cumbernauld North 
Cumbernauld South 
Fortissat 
Kilsyth 
Mossend and Holytown 
Motherwell North 
Motherwell South East and Ravenscraia 

772 91 3 
940 1231 

Motherwell West 
Murdostoun 
Strath kelvin 
Thorniewood 
Wishaw 

888 855 
1261 1070 

725 936 
886 1000 
933 984 

19305 9173 10132) 121 1 1053 1 366 I 936 11711 1191 1194 
325520 156516 1690041 19979 18989 242671 17102 213091 20759 19461 

1015 903 
1023 1030 
905 1019 

981 1278 
865 1083 

1235 1024 
1024 950 

607 750 
74 1 1032 
870 1067 
776 1116 
727 96 1 
970 1255 
946 1128 
842 1048 

745 64 1 
91 6 874 

1012 984 
1071 948 
856 822 

1170 1078 
1187 1259 
966 789 



35-39 40-44 45-491 50-54 55-59 I 60-64 65-69 70-74 75-79 80-84 85-89 90+ I 

1039 1097 1060 
892 1008 1004 

1352 1571 1440 
1661 1708 1434 
1098 1147 1108 
1289 1373 1402 
1063 1129 1106 
1285 1260 1152 
1589 1746 1562 
1194 1400 1386 

81 7 949 855 
1035 1113 1097 

1023 1282 1171 

+ 1235 1292 i i i a  

1265 1339 I 180 

a a 

1063 1095 965 
1410 1470 1363 
1591 1679 1467 
1094 1267 1263 
1466 1516 1414 

24461 26441 24538 

1016 95 1 
978 829 

1223 1188 
1301 1208 
1035 899 
1173 1096 
998 789 
942 884 

1273 1112 
1249 1283 
1019 990 
86 1 
953 

1028 
991 
888 

1317 
1357 
1078 

788 
708 
90 1 
89 1 
786 

1120 
1145 
993 

1269 1083 
21949 19644 

87 1 678 535 375 232 106 54 
837 730 62 1 486 308 197 66 

1109 968 824 563 362 199 99 
1025 747 616 414 247 116 54 
858 640 537 371 262 125 49 

1004 93 1 81 7 61 3 41 7 232 110 
558 586 492 41 1 267 110 38 
788 696 527 425 300 153 74 
847 597 458 302 180 100 68 

1285 1053 933 636 351 164 97 
982 748 584 482 31 0 180 57 
823 608 546 394 283 166 61 
664 54 1 462 373 248 126 47 
940 644 615 483 302 155 45 
891 800 743 653 407 20 1 8E 
822 730 543 376 275 165 57 

1061 829 81 5 640 384 171 8f 
1118 883 705 509 296 185 6f 
855 716 512 385 238 135 72 

1091 926 852 735 47 1 247 112 
18429 15051 12737 9626 6140 3233 1404 



IB/SDA Feb 2009 

1375 
21 865 

Ne 

I 230 
20040 

Abronhill, Kildrum and the Village 
Airdrie Central 
Airdrie North 
Airdrie South 
Bellshill 
Coatbridge North and Glenboig 
Coatbridge South 
Coatbridge West 
Cumbernauld North 
Cumbernauld South 
Fortissat 
Kilsyth 
Mossend and Holytown 
Motherwell North 
Motherwell South East and Ravenscraig 
Motherwell West 
Murdostoun 
Strathkelvin 
Thorniewood 
Wishaw 
N LC 

Total 
855 

1135 
1405 
1100 
990 

1370 
1065 
1315 
555 

1125 

855 
995 

1305 
845 

1295 
92C 

101c 

1170 

I 180 

Incapacity 
Benefil 

780 
1040 
1280 
1000 
925 

1230 
985 

1195 
520 

1030 
1075 
795 
905 

1070 
1215 
780 

i i g a  
840 
955 



60 and Over 
115 
145 
200 
150 
145 
160 
110 
160 
100 
155 
200 
145 
120 
185 
145 
115 
160 
135 
115 
175 730 645 55 95 

2935 11520 10345 1000 1285 

1 year and up to 
2 years 

80 
100 
100 
65 
85 

125 
105 
100 
50 

105 
85 
60 
75 

120 
120 
85 

110 
45 
70 

2 years and up to 
5 years 

155 
220 
250 
21 0 
150 
230 
205 
220 

80 
230 
185 
180 
165 
210 
290 
180 
240 
175 
200 
255 

403a 

I 
5 years and over 

545 
700 
920 
71 0 
665 
885 
650 
860 
340 
660 
775 
520 
645 
71 5 
760 
500 
785 
61 5 
645 
875 

13770 



c 

Mental 
360 
505 
540 
435 
450 
610 
490 
575 
185 
470 
440 
355 
450 
560 
650 

560 
360 

385 

455 
595 

9430 
70 125 205 

1200 1690 363C 
75 305 

1160 4755 



BLIND PERSONS 

Table 1 Numbers registe North Lanarkshire Council 

150-64 II 99: 8811 1 8 1  d 
..... 
75 and over 

("BY age at registration (I)By uge us ul 3I March 2010 



L 

PARTIALLY SIGHTED PERSONS 

Table 3 Numbers repiste North Lanarkshire Council 

Age Group 
(Years) 
Under 5 ............................ ................... 

.................. " ............................................................... 
16-29 
......................................................................... ). ... I::::: 
65-74 ............................................................ " .. -... 
75 and over 

'artially sighted Persons Registered as at 31 
March 2010(1) New Cases Registered During the Year'" 

01698 II 
Male I 332655 11 TOTAL I Male I Female 11 TOTAL 

(') BY age at registration (I)By uKe us ut 31 Murch 2010 

Table 4 Partially sighted persons registered as at 31 March 2010 who have an additional disability - by age and sex 

...................................... 




