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REPORT 

Subject: LICENSING OF TAXI CARS -VEHICLE 
SPEC I F I CAT I0 N 

PURPOSE OF REPORT 

1.1. The purpose of this report is to inform members of the outcome of consultation on 
vehicle specification for taxi cars with groups representative of disabled persons and 
to propose further action. 

BACKGROUND 

2.1. At the meeting of this Committee held on 4 November 2010 members considered a 
report which presented a proposal from members of the taxi trade to amend the 
specification for taxi cars and the outcome of consultation with all operators of taxi 
cars within North Lanarkshire. 

2.2. The report referred to further presented a range of “options” for future specification of 
taxi cars. Consideration of the report was continued to obtain the views on certain of 
the options from groups representative of disabled persons within North Lanarkshire. 

REPORT 

3.1. Two groups which are recognised as being representative of disabled persons within 
North Lanarkshire were approached for views on a number of questions:- 

Do you have any preference for wheelchair accessible vehicles as opposed to 
saloon type vehicles? 

Do you have any preference for wheelchair accessible vehicles where 
passengers access via side-opening doors as opposed to rear-opening 
doors? 

Would you have any preference for saloon type vehicles if they were fitted 
with a mechanical swivel seat in place of the front passenger seat to assist a 
passenger in entering/exiting the vehicle? 

Do you think there are enough wheelchair accessible taxis within North 
Lanarkshire? 

Do you think there are enough saloon type taxis within North Lanarkshire? 

3.2. North Lanarkshire Disability Access Panel responded that they consider that there 
should be a suitable proportion of wheelchair accessible taxis. From the figures 
quoted by the Council (146 wheelchair accessible taxis and 349 saloon type taxis) 
this would appear to be currently about one third of licensed vehicles. The Panel 
would consider this should ideally be nearer one half. This would still leave the onus 
on someone booking a taxi to specify the type they require, or if they were using a 
taxi rank, they would be dependant on the types of vehicle on the rank at that 
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3.3. 

3.4. 

3.5. 

particular time. The Panel state that there are factors in favour of both side access 
and rear access vehicles. Side access is more suitable for access from a footpath or 
a taxi rank, that means that the wheelchair passenger is obliged to travel facing 
sideways, which is not a natural or comfortable way to travel. Rear access allows the 
passenger to travel in a forward facing direction. Sideways facing travel is perhaps 
more acceptable for travelling a short distance, but over a longer distance, forward 
facing is much to be preferred. It is the experience of Panel members that the black 
hackney type vehicle is very tight for room for a carer travelling with the wheelchair 
user, while the EurotaxilEurobus type vehicle is much better in this respect. The 
Panel understand that some elderly passengers prefer saloon car type taxis, as they 
find the height of a cab makes entry and egress difficult. Disabled passengers would 
find a swivel seat helpful, but the Panel consider that this would need to be of the 
electrically operated type, rather than the manual type, as these have an adjustable 
height function, which the Occupational Therapist members of the Panel consider to 
be very important. Also, particularly in the case of a wheelchair user travelling without 
a carer, where they may still require some assistance getting in or out of the vehicle, 
it is essential that the taxi driver should have had some training in moving and 
handling and would have to be prepared to fold the wheelchair and put it in the boot. 

North Lanarkshire Disability Forum responded that they noted that there are a total of 
495 taxis in North Lanarkshire of which 146 are wheelchair accessible vehicles and 
349 saloon type cars, which means there are less than one third wheelchair 
accessible. The Forum would like to see a minimum of one third taxis being 
wheelchair accessible. They believe that this figure would allow members of the 
public, including elderly people, a choice of taxis. The Forum also make the point that 
the figure of one third should be in place in each of the respective areas of North 
Lanarkshire and not of the Council-wide area. The Forum state that ideally there 
should be a mix of wheelchair accessible taxis with rear-opening and side-opening 
doors. The Forum welcomes the suggestion from the taxi trade to extend the range of 
available taxis to include saloon cars fitted with a mechanical swivel front passenger 
seat. This would make it much easier for disabled people who do not use wheelchairs 
to enter and exit taxis. 

Members can be advised also that, in the meantime and following presentation of the 
previous report, taxi trade representatives have submitted a further representation 
that the Council give consideration to amending specification for taxi cars to permit 
estate type cars as an alternative option to saloon cars. It is submitted that this would 
improve choice for passengers particularly in relation to carriage of luggage. 
Members can be advised that this is an option already approved in relation to 
vehicles specified for use as private hire cars. 

In light of the responses from disabled group representatives and also the further 
specific representation from the taxi trade, members may see merit in continuing 
consideration of the matter to seek further views of the North Lanarkshire Taxi Trade 
Association and to authorise the chair and vice-chair to meet with representatives of 
the Association and for a further report to be presented to a future meeting of the 
Com m ittee. 

4. CORPORATE/FINANCIAL CONSIDERATIONS 

4.1. The matters under consideration in this report reflect the Council’s commitment to 
keep regulation of taxi licensing under review. There are no immediate financial 
implications arising from the matters under consideration. 
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5. RECOMMENDATION 

5.1. The Committee is asked to consider the terms of this report and to authorise the chair 
and vice-chair to meet with representatives of the North Lanarkshire Taxi Trade 
Association and to otherwise continue consideration pending a further report. 

Q m  ad of L al Service 

W Members seeking further information on the contents of this report should contact Mitch Kerr, Chief 
Solicitor (District Courts and Licensing) on Ext. 2371. 
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