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1. Introduction

The purpose of this report is to:

2.

3.

Subject: RE−TENDERING OF TENANTS' CONTENTS
INSURANCE SCHEME

a) Advise committee on the outcome of the tender exercise on the Tenants' Home Contents
Insurance Scheme; and

b) Obtain Committee's approval to appoint AON UK Limited as the preferred bidder for
three years from 1 April 2016.

Background

2.1. Committee agreed to a tender exercise on 23 April 2015.

2.2. The intention in going to tender was to produce a competitively fixed priced scheme
to be implemented for three years commencing 1 April 2016, with the option to
extend for a further two years.

Proposals / Considerations

3.1. The procurement process was conducted in accordance with the terms of the Public
Contracts (Scotland) Regulations 2012, using the Open Procedure to invite interested
parties in the marketplace to bid. The procurement process was supported by
Corporate Procurement.

3.2. A notice was published in OJEU and on the national procurement portal, Public
Contracts Scotland, on 30 June 2015 inviting potential providers to tender by 11
August 2015.

3.3 The contract is for an initial three year period with the option to extend for a further
two years, commencing on 1 April 2016.

3.4 Four organisations expressed interest in the tender through the Public Contracts
Scotland Portal. Two organisations submitted a tender within the specified
timeframe.

AON UK Limited
Thistle Insurance Services Ltd.

3.5 The evaluation panel included two representatives from the Service with subject
expertise and an Accountant from Finance and Customer Services. Prior to tender
evaluation, the two organisations were subject to a check on Financial Standing and
Past Experience, for which both qualified.



3.6 Both tenders were subject to and met the criteria set within the Selection Stage of the
tender process.

3.7 Both tenders were evaluated on a 60:40 Price and Quality combination basis:

Combined Quality and Price Table:

Tenderer Price Score Quality Score Combined Ranking
(60%) (40%) Score

Aon 60.00% 39.72% 99.72% 1

Thistle 51.27% 40.00% 91.27% 2

3.8 The prices submitted are fixed for the initial three−year term of the contract and
subject to negotiation for the optional two year extension period. For basic cover the
price per £1000 of insurance is 5.9p and for basic cover plus accidental damage it
will be 7p per £1,000 of insurance. The prices for basic cover have been maintained,
whilst the rates for basic plus accidental damage have reduced by 25%. Insurance
premium tax of 9.5% will be applied to these rates. The level of cover offered is
similar to that already provided.

3.9 AON currently manages the Council's contents scheme. The estimated annual
premium is £567,000. The Council receives commission of approximately £65,000
per annum for administration of the scheme.

4. Recommendation

It is recommended that the Committee:

(i) notes the contents of this report; and

(ii) approves the appointment of AON UK Limited as the successful providers of the
Tenants' Home Contents Insurance Scheme from 1 April 2016 for a three year period
with the option to extend for a further two years.
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Una Coleman
Manager (Finance and Administration)
12 October 2015

For further information on this report please contact Angela Johnstone, Income Manager on telephone 01698 332776


