
Airdrie Debt Advice Services 

Year 
Airdrie 

It has been recently identified that the Airdrie population has suffered an increase in 
levels of debt. The table below shows an increase in residents of Airdrie using North 
Lanarkshire Council money advice services increasing by 31 0% over 5 years, whilst 
overall service use increased by 235%. 

0 1 /02 02/03 03/04 04/05 05/06 
57 45 77 94 177 

Clients 
North 
Lanarkshire 
Clients 

61 3 804 1075 1083 1474 

North Lanarkshire Council provides input and funding into a number of services 
across North Lanarkshire to help and support those who are suffering or have the 
potential to suffer from debt problems. Specifically, in Airdrie the following services 
are available: 

Airdrie Citizens Advice Bureau, based at 14 Anderson Street, Airdrie has a number of 
services that are supported by the Council for money advice. This includes: 

Money Advice Specialist Unit 
Welfare Rights Specialist Unit 
Financial Education Service - help in understanding budgeting, saving, 
banking services, borrowing, using credit, financial pitfalls and financial 
products. 

Core funding 07/08 - f 91,194 

Coatbridge Money Advice Service is based at Coatbridge Money Advice Centre, 124 
Main Street, Coatbridge and covers the Coatbridge and Airdrie areas. This service 
provides a Money Advisor, which is funded through the Council’s Community 

. Regeneration fund. This service offers help and support in the following areas: 

0 Single Debt 
0 Multiple Debt 
0 Bankruptcy 
0 Debt arrangement schemes 

Budget Management and counselling 
0 Income Maximisation 

This support is provided on a one-to-one basis and referrals for support from other 
services are made as required i.e. Health, Social Work and Housing services. These 
services also refer into the money advice service. This service is available from 8.45 
am - 4.45 pm. 

Core funding 07/08 - f51053 

North Lanarkshire Council, Housing & Social Work Services, via its reception 
services and welfare rights teams, offer a free and confidential welfare rights service 
to all the residents within North Lanarkshire. It serves the Glenmavis, Airdrie Town, 
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Plains, Caldercruix, Greengairs, Chaplehall, Longriggend, Salsburgh and Calderbank 
areas. The Welfare Rights service provides advice and support in the following 
areas: 

0 Checking benefit entitlement 
0 Help with filling in forms 
0 Provides representation at appeals tribunals 
0 Makes representation to Social Security Commissioners 
0 Home Visits 
0 Handles complex benefit cases 
0 Can provide talkdtraining to local community organisations 

This service is available from 8.45 am - 4.45 pm, Monday to Friday and is based at 
Coats House, Gartlea Road, Airdrie. Team members will undertake outreach 
services and provide home visits to clients during the day and evenings. A Welfare 
Rights officer will provide more in-depth support on a one-to-one basis for the more 
complex cases. 

Rochsoles Community Resource Project based at 63B Rochsoles Drive, Airdrie, 
serves the North Airdrie area and is a community managed local resource centre 
offering a range of services to the local community including general advice and 
information. This includes: 

0 Checking benefit entitlement 
0 Help with filling in forms 
0 Provides representation at appeals tribunals 
0 Makes representation to Social Security Commissioners 
0 Home Visits 
0 Handles complex benefit cases 
0 Can provide talkdtraining to local community organisations 

Funding 07/08 - f42,280 

The service is open, Monday to Friday 1O.OOam - 4.00pm. 

CABIA (Counselling & Benefits in Action) is an independently managed voluntary 
welfare rights and advocacy organisation based in the Whinhall area of Airdrie. Again 
the service offers help with the following: 

0 Checking benefit entitlement 
0 Help with filling in forms 
0 Provides representation at appeals tribunals 
0 Makes representation to Social Security Commissioners 
0 Home Visits 
0 Handles complex benefit cases 
0 Can provide talkdtraining to local community organisations 

No core funding, occasional small grants. 

Website indicates service is open Monday Thursday 9.00am - 3.00pm and Friday 
9.00am -1 .OOpm. 
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