
HOUSING AND SOCIAL WORK SERVICES − 29 October 2015

Motherwell, 29 October 2015 at 10 am.

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE

PRESENT

Councillor Love, Convener; Councillor Sullivan, Vice−Convener; Councillors Beveridge, Burrows, Cefferty,
Chadha, Clinch, Cochrane, Farooq, Jones, Lunny, MacGregor, McCulloch, McGlinchey, McGuigan, McKay,
McVey, Nolan, G. O'Rorke, Shevlin, Shields, Stocks, Taggart, Alan Valentine and Zambonini.

CHAIR

Councillor Love (Convener) presided.

IN ATTENDANCE

The Committee Services Manager; Executive Director of Housing and Social Work Services; Head of
Community Care; Head of Housing Property; Head of Housing Services; Head of Social Work Services;
Manager − Finance and Administration, Housing and Social Work Services, and Chief Accountable Officer,
Health and Social Care Shadow Integration Board.

APOLOGIES

Councillors Graham, Harmon, Lyle, McKendrick, Majid and Smith.

CONVENER'S REMARKS

(1) The Convener welcomed representatives and new apprentices of the Mears Group to the Housing
and Social Work Services Committee.

(2) The Convener welcomed the newly Elected Member for Ward 20, Councillor Rosa Zambonini, to her
first meeting of the Housing and Social Work Services Committee.

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC.
(SCOTLAND) ACT 2000

There were no declarations of interest.

PRESENTATION − HEALTH AND SOCIAL CARE INTEGRATION

2. The Chief Accountable Officer, Health and Social Care Integration provided a presentation entitled
"Health and Social Care Integration" and provided informationregarding:−•

the Expectation for North Lanarkshire − healthier independent lives, right support, right place,
right time.

• the Public Bodies (Joint Working) (Scotland) Act 2014

• the need to find new models of care

• the National outcomes
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• Services delegated to the Joint Integration Board for planning and oversight, and delegated
functions for health and social care integration

• the Membership and role of the Joint Integration Board

• the devolved budget which totalled approximately £483m − NHSL approximately £335m and NLC
approximately £148m, each excluding support service costs

• Implementation − April 2015 to April 2016

• Tasks and the Vision for North Lanarkshire

Thereon, Janice Hewitt, Chief Accountable Officer, Health and Social Care Integration answered
Members' questions, and thereafter the Convener thanked her for her informative presentation.

HOUSING PROPERTY REPAIRS AND MAINTENANCE AND CENTRAL HEATING REPAIRS AND
MAINTENANCE − PARTNERSHIP PERFORMANCE

With reference to paragraph 3 of the Minute of the meeting of this Committee held on 23 April 2015,
there was submitted a report dated 4 September 2015 by the Head of Housing Property (1) referring
to the current 2015/16 performance of the Joint Venture Strategic Partnerships established in relation
to the delivery of Housing Property Repairs and Maintenance and Central Heating Repairs and
Maintenance; (2) advising of the performance against the Key Performance Indicators (KPI) for
2015/16 in respect of (a) the Mears Partnership, in relation to completed housing repairs, including
void management, as highlighted within Appendix 1 to the report, and (b) Saltire Facilities
Management Limited (Saltire) in relation to housing heating repairs, as highlighted within Appendix 2
to the report, and (3) intimating that the Local Homes return for the Scottish Housing Regulator had
shown that 92.24% of customers had reported that they were satisfied with the repairs service.

Decided: that the report be noted.

SALTIRE STRATEGIC PARTNERSHIP 4 YEAR SERVICE REVIEW

4. There was submitted a report dated 29 October 2015 by the Head of Housing Property (1) referring to
a Joint Service Review undertaken at year four of the strategic partnership between the Employer
(NLC) and the Service Provider (Saltire Facilities Management Limited); (2) outlining the background
to the Works Agreement between both parties; (3) advising (a) that to fully assess a range of key
criteria, a Review Group had been formed from stakeholders from the Council and Saltire, and (b) that
the Group had agreed that a scorecard approach be utilised to assess the key criteria, as detailed
within the report, against the Council's strategic aims and objectives, including wider employment and
community benefits; (4) indicating that, following a service review, the Group had agreed on all
scorecard elements, with the exception of two specific areas − Risk (Council/Community) and Lifetime
Cost which had resulted in differences in the overall scores, as detailed therein; (5) intimating that, as
part of the Risk Review exercise, Risk Evaluation Control Documents had been completed by each
Service in line with the Council's Risk Management Strategy, and (6) informing that, as the primary
customer of the Joint Venture, Housing and Social Work Services had scored the higher in terms of
risk/impact.

Decided:

(1) that the positive outcome and score of the four year Service Review and Risk Review
Exercise be noted;
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(2) that the ongoing assessment of financial risks, incorporated within the Council's enhanced
ALEO governance framework, be noted, and

(3) that the report be otherwise noted.

AN EVALUATION OF THE BIG SWITCH

5. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 24 April 2014,
when, inter alia, the development of a fuel switching promotional campaign and associated
appointment of a recognised energy broker through the appropriate procurement routes had been
approved, there was submitted a report dated 24 September 2015 by the Head of Housing Property
(1) outlining the background to, and the aims and objectives of, the Big Switch Campaign; (2) advising
that, following an evaluation of the differing procurement routes available, Housing Property had
become a member of the Big Community Switch Partnership with iChoosr; (3) informing that the
Council's own branding of the campaign "The Big Switch "had commenced on 24 March 2015 and
closed on 30 June 2015, with 1,782 households registering to take part within the North Lanarkshire
area; (4) intimating that the Scheme had captured the imagination of residents across North
Lanarkshire, with significant interest also being received from other local authorities, and (5) indicating
(a) that the initial Big Switch Campaign had been successful as it achieved a significant number of
participants, all of whom would benefit from energy savings, and (b) that, building on the success of
the first campaign, the "Big Switch 2" campaign had commenced on 7 September 2015, and would
conclude on 1 November 2015, with further campaigns planned for the future.

Decided:

(1) that the intention to continue with further campaigns and maximise opportunities to reduce
fuel poverty be noted, and

(2) that the report be otherwise noted.

INFORM, INVOLVE, IMPROVE − A STRATEGY FOR TENANT PARTICIPATION 2015−20

6. There was submitted a report dated 12 October 2015 by the Head of Housing Services (1) outlining
the background to, and the requirement for, a Tenant Participation Strategy; (2) advising that the
"Inform, Involve, Improve − A Strategy for Tenant Participation 2015−20" would replace the previous
Tenant Participation Strategy, which was the main source of information with regard to tenant
participation for tenants and customers; (3) indicating that the Strategy outlined opportunities to
participate in the monitoring and development of the Housing Service; (4) highlighting, within the
report, the four main aims of the Strategy, and (5) intimating that the review of the Strategy had been
widely publicised and there had been extensive consultation and tenant involvement to audit and
evaluate the existing Tenant Participation Strategy 2012−15 and develop the new Strategy.

Decided:

(1) that 'Inform, Involve, Improve − A Strategy for Tenant Participation 2015−20", be approved;

(2) that the four main aims of the Strategy, as detailed in the report, be approved, and

(3) that the report be noted.
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HOUSING FOR OLDER PEOPLE ALLOCATION POLICY REVIEW

7. With reference to paragraph 10 of the Minute of the meeting of this Committee held on 14 August
2014, when, inter aUa, the progress made in developing the Housing Strategy for Older People had

C b e e n noted, there was submitted a report dated 7 October 2015 by the Head of Housing Services (1)
reminding Members (a) that, of the eight strategic housing outcomes previously approved, as part of
the Housing Strategy for Older People, two were specific to reviewing how the Service classified and
allocated older people's housing to ensure the Service made best use of available resources, and (b)
that a commitment had been made to review the Sheltered Housing Allocation Policy; (2) detailing,
within the report, the three main changes proposed as to how the Service would allocate older
people's housing, to ensure that older people were matched to the most appropriate housing
option(s); (3) proposing (a) that a revised framework be used which would place greater focus on
identifying the applicant's support and housing needs; (b) that applicants be grouped according to the
level of housing support need − high; medium, or low support needs; (c) that, to ensure that the
Service took account of the person's overall needs, applicants be further prioritised within their
grouping by their overall housing need, using the main Allocation Policy Framework; (d) that older
people's housing be classified according to its capacity to meet differing levels of need, and that a
review of Council sheltered housing complexes had been carried out to identify capacity to meet
different levels of need; (e) that the current age threshold for access to older people's housing be
retained at 60 years old, with allocations only being made to applicants who did not meet the age
criteria under very exceptional circumstances, and (1) that the resources attached to sheltered housing
complexes be reviewed to ensure they were appropriate to meet the current and future support needs
of tenants, following the classification of complexes, which would involve consultation with all relevant
stakeholders, and (4) intimating that the proposed Allocation Policy for Older People's Housing, as
attached as Appendix 1 to the report, would be reviewed within a 12 month period to identify the
impact and outcomes of the changes implemented.

Decided:

(1) that the proposals for the allocation of older people's housing, as outlined within the report,
and Appendix 1 to the report, be approved;

(2) that a review of resources reflecting the classification of Council sheltered housing complexes
be undertaken and any proposed changes reported back to a future meeting of the
Committee;

(3) that the outcomes and impact of the proposed changes be reported to a future Committee, as
part of the cyclical review process, and

(4) that the report be noted.

SCOTTISH HOUSING REGULATOR − LANDLORD REPORT

8. There was submitted a report dated 11 September 2015 by the Head of Housing Services (1)
outlining the background to the Scottish Housing Regulator (SHR) which required Social Landlords to
collect and provide key information on their performance in achieving the Scottish Social Housing
Charter (SSHC) outcomes and standards in an Annual Return on the Charter (ARC); (2) advising that,
following submission of each local authority's ARC, the SHR published a landlord profile of all social
landlords which allowed tenants to compare landlords' performance across Scotland; (3) intimating (a)
that on 31 August 2015, the SHR published the second landlord reports reflecting the performance
reported in each authority's completed ARC, and (b) that a copy of the report for North Lanarkshire
was included as Appendix 1 to the report; (4) indicating that the information provided in North
Lanarkshire Council's second report indicated that the Council was performing above the Scottish
average in most areas, and, in particular, the average weekly rents were well below the Scottish
average, and (5) informing (a) that, in line with the SHR requirements placed on the Council to provide
an annual report to North Lanarkshire tenants advising of the Council's performance against the
SSHC, a scrutiny group involving tenant representatives had been working on the development of the
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performance report for tenants, and (b) that the report was now in the final stages of development,
and would be ready for distribution by the required timescale of 31 October 2015.

Decided:

(1) that the Landlord Report provided by the SHR in relation to North Lanarkshire Council's
performance in relation to the SSHC be noted;

(2) that progress being made in the production of the Council's annual report to tenants be noted,
and

(3) that the report be otherwise noted.

LAND SURPLUS TO OPERATIONAL REQUIREMENTS

9. There was submitted a report dated 10 September 2015 by the Head of Housing Services seeking
approval to declare the following areas of Council owned land surplus to the operational requirements
of Housing and Social Work Services: (1) an area of land extending to 336 square metres or thereby
at the former Abronhill Housing Office (previously Birch Road Community Centre) at Birch Road,
Cumbernauld, and (2) an area of land extending to 709 square metres or thereby adjacent to the
Army Cadet Hall, West Kirk Street, Airdrie.

Decided:

(1) that the proposal to declare surplus to operational requirements the two areas of Council
owned land at the former Abronhill Housing Office, (previously Birch Road Community
Council) and that adjacent to the Army Cadet Hall, West Kirk Street, Airdrie, as highlighted
within the report, be approved;

(2) that the disposals be progressed in accordance with the Council's policy on surplus land and
buildings;

(3) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure)
Sub−Committee to progress the proposals, in accordance with the Council's policy on surplus
land and buildings, and

(4) that the report be otherwise noted.

NORTH LANARKSHIRE CHILD SEXUAL EXPLOITATION STRATEGY AND ACTION PLAN

10. There was submitted a report dated 29 October 2015 by the Head of Social Work Services (1)
outlining the background and requirement for the North Lanarkshire Child Sexual Exploitation (CSE)
Strategy and Action Plan which was multi−agency and developed in partnership between the Child
Protection Committee (CPC) and the Children's Services Partnership (CSP); (2) advising (a) that
tackling child sexual exploitation needed ownership at all levels across the Council and its partners,
and (b) that, in line with the National Action Plan, the Council's key strategic priorities were −
Prevention, Identification, Protection, Intervention, Recovery and Disruption, and Prosecution
(Perpetrators); (3) indicating that the North Lanarkshire CSE Action Plan highlighted in Appendix 1 to
the report, detailed the actions which would be taken forward to address the priorities, and (4)
intimating that the Strategy and Action Plan had been developed by a multi−agency task group and
both had been agreed by the CPC and the CSP, with the progress of the Action Plan being monitored
by the CPC and six monthly reports being submitted to the CSP.
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Decided:

(1) that the North Lanarkshire Child Sexual Exploitation Strategy and Action Plan, as highlighted
in Appendix 1 to the report, be endorsed;

(2) that the report be remitted to the Policy and Resources Committee for consideration and
endorsement, in view of its relevance to all Council Services, and

(3) that the report be otherwise noted.

ALLOWANCES TO FORMAL AND INFORMAL KINSHIP CARERS IN SCOTLAND

11. With reference to paragraph 7 of the Minute of the meeting of this Committee held on 17 August 2015,
when proposed new rates for fostering allowances and fees, and supported carers, adoption and
kinship care allowances had been agreed with effect from 1 April 2015, there was submitted a report
dated 29 October 2015 by the Head of Social Work Services (1) informing (a) that on 28 August 2015
the Scottish Government and COSLA had agreed to increase Kinship Care allowances in line with
allowances paid to foster carers, with full implementation of local parity coming into force in October
2015, and (b) that the Scottish Government and COSLA had also agreed the allocation of monies to
local authorities to fund new duties to pay "eligible informal kinship carers" holding a Section 11 Order
the same allowances as local foster carers; (2) intimating (a) that, to allow the Council to implement
the agreement between the Scottish Government and COSLA, work would require to be undertaken
to ensure that all current formal kinship carers had their incomes re−assessed to ensure they then
received the agreed level of kinship care allowances, and (b) that as the Council's current Kinship
Care Scheme did not cover support to informal kinship carers, when it was delivered through the
general duties to support "children in need" contained within the Children (Scotland) Act 1995, new
responsibilities were placed on the Council; (3) containing the definition of an "eligible informal kinship
carer", and (4) indicating (a) that the Council would be required to re−initiate contact with the eligible
and informal kinship carers to discuss the allowances they may be due and to undertake a financial
assessment of their current situation, to ensure that their incomes were maximised; (b) that there may
also be other informal kinship carers within the community who met the criteria and where
assessment might be required to determine their eligibility, and (c) that the current Kinship Care
policy/guidance for North Lanarkshire required to be amended to reflect the changes.

Decided:

(1) that the possible financial implications, particularly in respect of formal kinship carers, be
noted;

(2) that an interim process to address the Council's new responsibilities be initiated;

(3) that a further report be submitted to the next meeting of the Committee, providing additional
information on the updating of North Lanarkshire Council's current Kinship Care
Policy/Guidance and the financial implications of the changes, and

(4) that the report be otherwise noted.

BUDGET MONITORING REPORTS − 1 APRIL TO 18 SEPTEMBER 2015 − PERIOD 6

(1) HOUSING REVENUE ACCOUNT (HRA)

12. There was submitted a report dated 15 October 2015 by the Manager (Finance and Administration)
(1) providing a summary of the Housing Revenue Account financial performance for the period 1 April
to 18 September 2015, and (2) illustrating the projected outturn, as at 31 March 2016, with major
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outturn variances highlighted and explained in accordance with the Council's approved Financial
Regulations.

Decided: that the report be noted.

(2) HOUSING (NON−HRA) AND SOCIAL WORK SERVICES

13. There was submitted a report dated 14 October 2015 by the Manager (Finance and Administration)
(1) providing a summary of Housing (Non−HRA) and Social Work Services financial performance for
the period 1 April to 18 September 2016, and (2) illustrating the projected outturn, as at 31 March
2016, with major outturn variances highlighted and explained in accordance with the Council's
approved Financial Regulations.

Decided: that the report be noted.

CAPITAL PROGRAMME AND BUDGET MONITORING REPORTS − PERIOD 6 − 1 APRIL TO
18 SEPTEMBER 2015

(1) 2015/16 HOUSING REVENUE ACCOUNT (HRA) CAPITAL PROGRAMME

14. There was submitted a report dated 2 October 2015 by the Manager (Finance and Administration) (1)
reviewing progress towards achieving agreed spending plans within the 2015/16 HRA Capital
Programme; (2) providing, within Appendix 1 to the report, a summary of the mainstream working
programme and actual spend to 18 September 2015; (3) detailing, within the report, proposed budget
virements required to reflect the Programme slippage and re−align resources to projects progressing
more quickly than others, and (4) indicating that a summary of the projected spend on the New Build
Programme, which currently totalled £9.3m, was contained within Appendix 1 to the report, and was
funded by Capital Financed from Current Revenue, Prudential Borrowing and Scottish Government
grant.

Decided:

(1) that the proposed budget virements, as detailed within the report, be approved, and

(2) that the report be noted.

(2) 2015/16 SOCIAL WORK SERVICES CAPITAL PROGRAMME − MONITORING REPORT

15. There was submitted a report dated 14 October 2015 by the Manager (Finance and Administration)
(1) summarising the financial position of the Social Work Capital Programme from 1 April to
18 September 2015 (Period 6) of financial year 2015/16 along with the projected outturn expenditure
and information regarding key project updates; (2) advising of the expenditure and projections at
Period 6; (3) detailing within the report, and the Appendix to the report, the budget for Social Work
which also reflected a post mid−year review budget of £5,864,552; (4) intimating (a) that slippage had
been declared from the mid−year review exercise on two major projects − Wishaw Short Stay Care
Service and Chryston Short Stay Care Service, and (b) that, as part of the mid−year review of the
Council's Composite Capital Programme, the Social Work Service had been allocated £721,000 of
additional resources from the emerging priorities budget to fund the 2014/15 overspends incurred in
relation to Day Care Centres and the Integrated Equipment and Adaptations Service, and (5)
highlighting, within the report, project updates with regard to Integrated Day Services Older Adults −
Cumbernauld, Motherwell and Airdrie; the Short Stay Care Services at Wishaw and Chryston, and the
Integrated Equipment and Adaptations Service.
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Decided:

(1) that the actual spend in the Capital Programme, as at 18 September 2015, be noted;

(2) that the mid−year review slippage and budget adjustments, as highlighted within the report, be
noted;

(3) that the project updates provided within the report be noted;

(4) that further reports be submitted to future meetings of the Committee, as the information
became available, and

(5) that the report be otherwise noted.

RE−ROOFING AND RE−RENDERING 2016−2019

16. With reference to paragraph 20 of the Minute of the meeting of this Committee held on 1 November
2012, when it had been noted that the most economically advantageous tenders for (1) the Measured
Term Contract for Re−roofing, Re−rendering and Associated Works 2012−17 Batch A was, after
checking, that by A.C. Whyte and Company Limited, Glasgow, and (2) the Measured Term Contract
for Re−roofing, Re−rendering and Associated Works 2012−17 Batch B was, after checking, that by
Ailsa Building Limited, Coatbridge, there was submitted a report dated 11 September 2015 by the
Head of Housing Property (a) advising that an increased requirement for re−roofing and re−rendering
would lead to both existing contracts for re−roofing and re−rendering reaching their approved financial
limit of £12.5m during 2015; (b) intimating that the successful administration of the Central
Government's HEEPS/ABS Scheme, through these existing contracts, had led to their financial limits
being achieved earlier than originally envisaged and had contributed to the Council securing
significant grant funding, and (c) proposing that a new procurement exercise be developed and
procured via the Official Journal of the European Union.

Decided:

(1) that the commencement of a new procurement exercise for re−roofing and re−rendering works,
through the Official Journal of the European Union, be approved, and

(2) that the report be otherwise noted.

NOTIFICATION OF CONTRACT AWARD FOR THE PERIOD FROM 30 JANUARY TO
22 OCTOBER 2015

17. There was submitted a report dated 22 October 2015 by the Head of Democratic and Legal Services
intimating that the contract highlighted within Appendix 1 to the report had been accepted by the
Executive Director of Corporate Services in accordance with Contract Standing Orders during the
period 30 January to 22 October 2015.

Decided:

(1) that the contract accepted by the Executive Director of Corporate Services, in the reporting
period 30 January to 22 October 2015, be noted, and

(2) that the report be otherwise noted.
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MEASURED TERM CONTRACT FOR FOOTPATHS AND ASSOCIATED WORKS 2015−17

18. There was submitted a report dated 21 September 2015 by the Head of Housing Property (1) advising
(a) that the tenders for the Measured Term Contract for Footpaths and Associated Works 2015−2017
had been evaluated on the most economically advantageous basis, using the 60/40 price/quality ratio;
(b) that the contract was for a period of 12 months, with an option to extend for a further period of 12
months, at the Council's sole discretion, and (c) that the tender documents were issued to six
contractors, three of whom returned tenders; (2) intimating that the most economically advantageous
offer was that by Maclay Civil Engineering Limited, Airdrie, and (3) proposing that the tender for the
Measured Term Contract for Footpaths and Associated Works 2015−17 be awarded to Maclay Civil
Engineering Limited, Airdrie.

Decided:

(1) that the Measured Term Contract for Footpaths and Associated Works 2015−17 be awarded
to Maclay Civil Engineering Limited, Airdrie, as detailed within the report, and

(2) that the report be otherwise noted.

EXTENSION TO MEASURED TERM CONTRACT FOR ASBESTOS REMOVAL AND
ENCAPSULATION SERVICES FOR HOUSING STOCK 2012−15

19. With reference to paragraph 20 of the Minute of the meeting of this Committee held on 1 November
2012 when approval had been given to enter into a contract with Kitson Environmental Europe Limited
for the Measured Term Contract for Asbestos Removal and Encapsulation Services for Housing Stock
2012−15, there was submitted a report dated 17 September 2015 by the Head of Housing Property (1)
seeking approval for the extension of the existing Measured Term Contract for Asbestos Removal and
Encapsulation Services for Housing Stock 2012−15, until 30 April 2016, at the existing rates and
conditions, with OCS Environmental Services Limited, Coatbridge, which had acquired Kitson
Environmental Europe Limited, and (2) advising that during the extension period, the need for a
further contract would be assessed, together with the need for replacement asbestos testing contracts
which were also due for renewal.

Decided: that the Measured Term Contract with OCS Environmental Services Limited, Coatbridge,
for Asbestos Removal and Encapsulation Services for Housing Stock 2012−15, be
extended until 30 April 2016 under the existing terms and conditions.

RE−TENDERING OF TENANTS' HOME CONTENTS INSURANCE SCHEME

20. With reference to paragraph 28 of the Minute of the meeting of this Committee held on 23 April 2015
when, inter alia, the proposed commencement of a procurement exercise for the re−tendering of the
Tenants' Home Contents Insurance Scheme had been approved, there was submitted a report dated
12 October 2015 by the Manager (Finance and Administration) (1) advising that the procurement
process for the renewal of the tender had been conducted in accordance with the terms of the Public
Contracts (Scotland) Regulations 2012, using the Open Procedure to invite interested parties, and a
Notice had been published in the OJEU and on the national procurement portal, Public Contracts
Scotland; (2) intimating that, although four companies had expressed interest in the tender, only two
submitted a tender; (3) indicating that the contract was for a period of three years, with the option to
extend for a further period of two years, at the Council's sole discretion; (4) informing that, after
evaluation on a 60/40 price/quality ratio, the more advantageous tender was that submitted by Aon
UK Limited, Manchester, and (5) proposing that Aon UK Limited, Manchester, be awarded the
contract for the Tenants' Home Contents Insurance Scheme for a period of three years, with an option
to extend for a further period of two years, at the Council's sole discretion.
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Decided:

(1) that the Tenants Home Contents Insurance Scheme contract be awarded to Aon UK Limited,
Manchester, as detailed within the report, and

(2) that the report be otherwise noted.

PETITIONS

(1) PETITION FROM RESIDENTS IN KILSYTH OBJECTING TO THE ALLOCATION OF A
COUNCIL HOUSE

21. With reference to paragraph 25 of the Minute of the meeting of this Committee held on 17 August
2015 when it had been agreed that the Executive Director of Housing and Social Work Services would
submit a report on the petition, which had been received from residents in Kilsyth objecting to the
allocation of a Council house, to a future meeting of the Committee, there was submitted a report
dated 14 September 2015 by the Head of Housing Services (1) advising that the property in Kilsyth
had been offered to a Common Housing Register applicant, and was made in accordance with the
Council's statutory homeless duties; (2) intimating that, as a review of the information available had
not highlighted any anti−social issues relevant to the applicant, the property was let in accordance with
the Allocation Policy, and (3) indicating that there had been no reports or complaints of anti−social
behaviour since the tenancy commenced on 13 July 2015.

Decided:

(1) that the action taken by Housing and Social Work Services be noted;

(2) that the first named signatory of the petition be advised accordingly, and

(3) that the report be otherwise noted.

(2) PETITION FROM RESIDENTS WITHIN AIRDRIE OBJECTING TO A PROPERTY BEING
DESIGNATED AS DISPERSED ACCOMMODATION

22. With reference to paragraph 26 of the Minute of the meeting of this Committee held on 17 August
2015 when it had been agreed that the Executive Director of Housing and Social Work Services
submit a report on the petition which had been received from residents within Airdrie objecting to a
property being designated as Dispersed Accommodation, to a future meeting of the Committee, there
was submitted a report dated 16 September 2015 by the Head of Housing Services (1) advising that
there had been no complaints since the occupant took up residence on 10 July 2015; (2) intimating
that the property in question would remain as Dispersed Homeless Accommodation, and would be
subject to ongoing review in terms of the overall portfolio of temporary accommodation, and (3)
indicating that the Service would continue to closely monitor and support residents within homeless
accommodation.

Decided:

(1) that the first named signatory of the petition be advised accordingly, and

(2) that the report be noted.
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(3) PETITION FROM RESIDENTS IN AIRDRIE OBJECTING TO AN ENFORCEMENT ACTION
AGAINST DOG OWNERS

23. There was submitted a report dated 28 September 2015 by the Head of Democratic and Legal
Services advising of receipt of a petition from residents in Airdrie objecting to an enforcement action
against dog owners.

Decided: that the Executive Director of Housing and Social Work Services submit a report on the
petition to a future meeting of the Committee.

(4) PETITION FROM RESIDENTS IN MOODIESBURN REGARDING SUB−LETTING OF A COUNCIL
PROPERTY

24. There was submitted a report dated 22 September 2015 by the Head of Democratic and Legal
Services advising of the receipt of a petition from residents in Moodiesburn regarding the sub−letting
of a Council property.

Decided: that the Executive Director of Housing and Social Work Services submit a report on the
petition to a future meeting of the Committee.

(5) PETITION FROM RESIDENTS IN WISHAW OBJECTING TO THE USE OF A COUNCIL
PROPERTY AS TEMPORARY ACCOMMODATION

25. There was submitted a report dated 6 October 2015 by the Head of Democratic and Legal Services
advising of the receipt of a petition from residents in Wishaw objecting to the use of a Council property
as temporary accommodation.

Decided: that the Executive Director of Housing and Social Work Services submit a report on the
petition to a future meeting of the Committee.

CONFERENCES

26. There was submitted a report dated 15 October 2015 by the Head of Democratic and Legal Services
advising of three invitations that had been received in respect of attendance at conferences, and
proposing that consideration be given to these invitations.

Decided:

(1) that the Council be represented at the undernotedconference:−Conference

National Housing Conference 2015

Venue Date

Perth 11 November 2015

Attendance

2 Members

and

(2) that otherwise no attendance be authorised.
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MINUTES OF MEETINGS OF SOCIAL WORK (COMPLAINTS REVIEW) SUB−COMMITTEE HELD
ON 23 JUNE 2014 AND 6 FEBRUARY AND 10 JULY 2015

27. There were submitted the Minutes of the meetings of the Social Work (Complaints Review)
Sub−Committee held on 23 June 2014 and 6 February and 10 July 2015.

Decided: that the Minutes be approved and noted.

It was agreed, in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public
be excluded from the meeting for the following item on the grounds that the business involved the
likely disclosure of exempt information as defined in paragraph 3 of Part I of Schedule 7A of the Act.

COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES − 10 JULY 2015

28. There was submitted a report dated 30 September 2015 by the Head of Democratic and Legal
Services referring to meetings of the Social Work (Complaints Review) Sub−Committee which had
been held on 23 June 2014 and 6 February and 10 July 2015 to hear a complaint against Housing
and Social Work Services, and enclosing a report by the Sub−Committee containing its decisions and
recommendations, and the comments thereon from Social Work Services.

Decided: that the recommendations of the Sub−Committee be approved.
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