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1. Purpose of Report I Introduction

The purpose of this report is to advise committee of a petition received from residents of an
area in Airdrie objecting to enforcement action initiated as a result of complaints received
regarding dog nuisance.

2. Background

2.1 On 21 September 2015 a petition containing 19 signatures was received at Airdrie
Housing Team advising that the signatories have no issues with dogs living at a
specified address in Airdrie.

2.2 This was as a direct result of a tenant being asked to re−home her dogs due to
previous complaints about nuisance being received. At the time the tenant had three
dogs. Regular complaints had been received and corroborated by neighbours
regarding noise nuisance from dogs at the specified address.

2.3 The complaints had been discussed with the tenant and as there had been no
improvement in the noise levels. The tenant was informed that permission to keep
the dogs was rescinded and that she was required to find alternative homes for the
animals within 14 days.

2.4 For 14 days following this request, complaints ceased and Housing staff monitored
the situation rather than enforce the action, the main complainer advised that the
nuisance had ceased.

2.5 On receipt of the petition all signatories were visited and all confirmed that they had
no issues with the dogs. The main complainant had not signed the petition.

2.6 As the complaints had stopped, a decision was taken that the enforcement action to
remove the dogs would be put on hold. The owner of the dogs was advised of this, as
was the main complainant. By this time the tenant only had two dogs in the property.
The complainant was unhappy at this decision, advising that the noise and nuisance
had started again, albeit not to the same extent.

2.7 Further door to door enquiries were carried out by staff but the complaints could not
be corroborated. The complainant was advised that the situation would continue to
be monitored and consideration for further enforcement action should further
complaints be corroborated. The complainant was also advised of the option to take a
private course of action under Section 49 of the Civic Government (Scotland) Act
1982(as amended), however declined to do so.
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3. Proposals I Considerations

3.1. Monitoring of the noise will continue and any complaints of nuisance will be fully
investigated. If these complaints are corroborated, and of the same nature,
consideration will be given to the enforcement action being re−instated.

4. Financial I Personnel I Legal I Policy / Equalities Implications

4.1 There are no financial implications.

5. Recommendations

It is recommended that the Committee note the contents of this report and the action taken
by the Service.

Elaine McHugh
Head of Housing Services
15 December 2015

For further information about this report please contact Gillian Whitehead on 01236 758004


