
CORPORATE SERVICES - 2 May 2013 

~______ ~ 

Motherwell, 2 May 2013 at 10 am. 

A Meeting of the CORPORATE SERVICES COMMITTEE 

PRESENT 

Councillors Beveridge, Chadha, Grant, Higgins, Irvine, Johnston, Love, Lyle, McKendrick, McVey, Muir, Nolan 
and Sullivan. 

CHAIR 

In the absence of Councillors W. Hogg and McAuley (Vice-Convener) the Members present selected 
Councillor Sullivan to preside. 

IN ATTENDANCE 

The Executive Director of Corporate Services; Head of Central Services; Head of Legal Services, and Business 
Support Manager, Finance and Customer Services. 

APOLOGIES 

Councillors A. Coyle, M. Coyle, Farooq, Fellows, Harmon, Hogg, McAuley, McLaren and Majid. 

CHAIR’S REMARK 

EXECUTIVE DIRECTOR OF CORPORATE SERVICES 

The Chair referred to the forthcoming retiral of Mr. John O’Hagan from the post of Executive Director of 
Corporate Services with effect from the end of May 2013. He acknowledged Mr. O’Hagan’s expertise and 
commitment to North Lanarkshire Council since his original appointment in 1995 as Director of Administration 
and, on behalf of the Committee, wished him well for the future. 

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC. 
(SCOTLAND) ACT 2000 

1. No declarations were made. 

CORPORATE SERVICES SERVICE PLAN 2013114 

2. With reference to the decision of the Council, at its meeting on 14 February 2013 to authorise 
Executive Directors following consultation with the relevant Conveners, to finalise and approve 
2013/14 Service Plans to take account of the finalised savings, there was submitted a report dated 
9 April 2013 by Executive Director of Corporate Services (1) advising of action taken by him, following 
consultation with the Convener, in approving the 2013/14 Service Plan for Corporate Services, as 
contained within the Appendix to the report; (2) outlining the Service planning process, and (3) 
indicating that the Service Plan comprised (a) strategic focus from the Executive Director; (b) delivery 
of the Corporate and Community Plans, together with the Single Outcome Agreement, and (c) Service 
focus on performance portfolio element. 

Decided: that the action taken by the Executive Director of Corporate Services, following 
consultation with the Convener, in approving the 2013/2014 Service Plan for Corporate 
Services be noted. 
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CORPORATE PROPERTY PERFORMANCE INFORMATION 

3. There was submitted a report dated 9 April 2013 by the Head of Design and Property Services (1) 
advising of performance and expenditure in respect of Corporate Property Maintenance for the 
financial year 201 2/13, and (2) providing, for comparison, information relating to the previous financial 
year. 

Decided: that the contents of the report be noted. 

REVENUE MONITORING REPORT - CORPORATE SERVICES - 1 APRIL 2012 TO 1 MARCH 
2013 

4. There was submitted a report dated 11 April 2013 by the Executive Director of Corporate Services 
detailing, for the period from 1 April 2012 to 1 March 2013, expenditure and income against the 
estimates detailed in the 201 3/14 Corporate Services Budget including separate details in respect of 
the four divisions of that Service. 

Decided: that the contents of the report be noted. 

2012/13 COMPOSITE CAPITAL PROGRAMME - 1 APRIL 2012 TO 1 MARCH 2013 

5. There was submitted a report dated 21 March 2013 by the Executive Director of Corporate Services 
detailing, for the period from 1 April 2012 to 1 March 2013, current expenditure against the estimates 
contained in the 2012113 Annual Capital Programme for Design and Property Services. 

Decided: that the contents of the report be noted. 

MINUTES OF SUB-COMMITTEES 

(1) CORPORATE SERVICES (LICENSING) SUB-COMMITTEE 

6. There were submitted Minutes of the meeting and special meetings of Corporate Services (Licensing) 
Sub-Committee held on 30 January, 18,20 and 25 February, 13 March and 3 and 9 April 2013. 

Decided: that the Minutes of the meetings of Corporate Services (Licensing) Sub-Committee 
held on 30 January, 18, 20 and 25 February, 13 March and 3 and 9 April 2013 be 
approved and noted. 

(2) CORPORATE SERVICES (PUBLIC PROCESSIONS) SUB-COMMITTEE 

7. There were submitted the Minutes of the meetings of the Corporate Services (Public Processions) 
Sub-Committee held on 11 February and 7 and 23 March 201 3. 

Decided: that the Minutes of the meetings of the Corporate Services (Public Processions) Sub- 
Committee held on 11 February and 7 and 23 March 201 3 be approved and noted. 

(3) CIVIC FUNCTIONS GROUP 

8. There was submitted the Minute of the meeting of the Civic Functions Group held on 18 April 201 3. 

Decided: that the Minute of the meeting of the Civic Functions Group held on 18 April 2013 be 
approved and noted. 
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TAXI FARE REVIEW 

9. With reference to paragraph 11 of the Minute of the meeting of this Committee held on 7 February 
2013, when it was agreed that the status quo be maintained and no increase in taxi fares be applied, 
there was submitted a report dated 24 April 2013 by the Head of Legal Services (1) advising (a) that, 
in accordance with the terms of Section 17 of the Civic Government (Scotland) Act 1982, prior to 
fixing or carrying out a review of the present taxi fare scales, the Licensing Authority consulted with 
persons and organisations appearing to them to be, or be representative of the operators of taxis 
operating within the Council area; (b) that the fare sales were advertised in a local newspaper 
circulating within the Council area and no objections were received from either members of the trade 
or public, and (2) recommending that the taxi fare scales, as contained within the Appendix to the 
report, be approved with effect from 20 May 201 1. 

Decided: that the taxi fare scales, as contained within the Appendix to the report, be approved 
effective from 20 May 201 1. 

COURTS REFORM (SCOTLAND) BILL - PROPOSALS FOR NEW ARRANGEMENTS FOR JUSTICE 
IN SCOTLAND 

10. There was submitted a report dated 15 April 2013 by the Head of Legal Services (1) seeking approval 
for the Council’s response to the Scottish Government‘s consultation paper on the Courts Reform 
(Scotland) Bill; (2) detailing the background relative thereto; (3) outlining the main consultation areas, 
and (4) setting out a proposed response, as contained within the Appendix to the report. 

Decided: that the Head of Legal Services be authorised to forward a response, on behalf of the 
Council, as detailed within the Appendix to the report, to the Scottish Government on 
their consultation on Courts Reform (Scotland) Bill. 

CONSULTATION ON “SHAPING SCOTLAND’S COURT SERVICES” AND DRAFT 
PARLIAMENTARY ORDERS 

1 1. There was submitted a report dated 23 April 201 3 by the Head of Legal Services (1) seeking approval 
for the Council’s response to the Scottish Courts Service on the closure of Cumbernauld and 
Motherwell Justice of the Peace Courts, as contained within the Appendix to the report; (2) referring to 
the meeting of the Policy and Resources Committee held on 6 December 2012 when it was agreed 
that a revised, more robust, response concentrating on the adverse effects of the accessibility of a 
summary justice facilities to the people of North Lanarkshire be submitted to the consultation entitled 
“A Court Structure for the Future” to the Scottish Court Service, on behalf of the Council; (3) detailing 
the background relative thereto; and (4) recommending that the Council seek the support of and make 
MSPs locally aware of the Council’s representation. 

Decided: 

(1) that the Head of Legal Services be authorised to forward a response, on behalf of the 
Council, as detailed within the Appendix to the report, to the Scottish Court Service on the 
closure of Cumbernauld and Motherwell Justice of the Peace Courts, and 

(2) that the Council seek the support of MSPs locally in respect of the Council’s representation. 

INDEPENDENT MONITORING OF PRISONS 

12. With reference to paragraph 16 of the Minute of the meeting of this Committee held on 2 February 
2012, when it was agreed to make representation to the Cabinet Secretary indicating extreme 
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concern at the areas of work the Visiting Committee which cannot be covered by the proposed 
advocacy service and the very grave risk if those areas of work were not covered, and, for that 
reason, to urge the Cabinet Secretary to take no action to abolish Prison Visiting Committees until this 
matter had been fully considered, there was submitted a report dated 22 April 2013 by the Head of 
Central Services (1) advising of further developments following the conclusion of the Scottish 
Government Consultation; (2) detailing the background relative thereto; (3) indicating (a) that following 
consideration of representations on the proposals, the Scottish Government commissioned Professor 
Andrew Coyle to review the proposed arrangements for the on the Independent Monitoring of Prisons 
and report back, and (b) that the report by Professor Coyle had now been published which contains 
his conclusions and recommendations for the Scottish Government to consider, and (4) setting out the 
implications for local authorities. 

Thereon the Head of Central Services advised orally that, following the issue of his report, the 
Scottish Government had published the response to Professor Coyle’s review and had determined (1) 
that HM Chief Inspector of Prisons should provide oversight and support of independent monitoring of 
prisons; (2) that there will be four salaried ‘prison monitors’ who will, collectively, form a national 
monitoring team and will each head a term of lay monitors in a geographical area; (3) that the 
additional cost of the new service - anticipated to be f180,OOO per annum - will be provided by the 
Scottish Government; (4) that the legislative process to transfer and modify the existing prison visiting 
statutory provisions will be made through an Order under Section 14 of the Public Services Reform 
(Scotland) Act 2010, and (5) that it is proposed that the draft Order under Section 14 be circulated to 
stakeholders at the end of June 2013 to gather views and comments before being laid before 
Parliament in September 2013. The Head of Central Services further advised that on receipt of the 
draft Section 14 Order a further report will be submitted to Committee. 

Decided: that the position be noted. 

ARENREGISTRATION SERVICES 

13. There was submitted a report dated 1 1  April 2013 by the Head of Central Services (1) advising of 
trends in the level of business undertaken by the ArealRegistration Service which is delivered from 
eight Local Offices; (2) detailing the background relative thereto; (3) proposing, for the reasons set out 
therein, to introduce an appointment system in the three offices at Chryston, Kilsyth and Shotts; (4) 
indicating (a) that the dedicated Ceremony Suite attached to the Coatbridge Office at the Buchanan 
Centre had been under utilised and that advance bookings provided no basis for assuming that the 
position would improve, and (b) that, to make best use of both staffing and physical resources, it was 
proposed to concentrate registration office ceremony provision in the four offices at Airdrie, Bellshill, 
Cumbernauld and Motherwell, and (5) recommending that the Ceremony Suite at Coatbridge be 
reconfigured to accommodate a touchdown centre for staff of the Council whose duties do not require 
a permanent office location. 

Decided: that the contents of the report be approved and noted. 

MEMBERS’ TRAINING 

(1) ELECTED MEMBERS’ TRAINING AND DEVELOPMENT ACTIVITIES 2012/2013: YEAR END 
REVIEW 

14. There was submitted a report dated 1 1  April 2013 by the Executive Director of Corporate Services (1) 
advising of training and development activity undertaken by Elected Members in 2012/2013; (2) 
providing details thereon, and (3) proposing actions for 201 3/14. 

Decided: that the contents of the report be noted. 

403 



CORPORATE SERVICES - 2 May 2073 

(2) MEMBERS’ TRAINING AND DEVELOPMENT 2013114 

15. There was submitted a report dated 11 April 2013 by the Executive Director of Corporate Services (1) 
providing an update on arrangements made in respect of Members’ Training and Development; (2) 
detailing the background relative thereto; (3) containing, in Appendix 1 of the report, a programme of 
training and development events up to June 2014; (4) advising that Audit Scotland were monitoring 
the take-up of personnel development plans by Elected Members; (5 )  indicating that all Members 
were issued with a learning and development pack, containing Elected Member roll descriptions, the 
competency framework, and a personal development plan which would be tailored to meet individual 
requirements, and were issued with, also, briefing notes and Improvement Service Notebooks, and (6) 
attaching, in Appendix 2 to the report, personal development templates to assist Members in the 
creation of their personal development plan. 

Decided: that the contents of the report be approved and noted. 

KlRKlN OF THE COUNCIL 

16. With reference to paragraph 2 of the Minute of the meeting of the Civic Functions Group held on 
21 February 1996, when it was agreed that the Kirkin of the Council should take place annually, 
commencing with the Provost‘s area and Church, thereafter in different North Lanarkshire Towns and 
places of worship of different nominations, to be decided by the Provost, there was submitted a report 
dated 25 April 2013 by the Head of Central Services advising that, having regard to the locations and 
denominations of the churches in which the Kirkin of the Council had taken place since 1996, the 
Provost had determined that the Kirkin of the Council in 2013 be held in Glenboig Parish Church on 
Sunday, 9 June 2013. 

Decided: that it be noted that the Kirkin of the Council in 2013 be held in Glenboig Parish Church 
on Sunday, 9 June 2013. 

COMMUNITY COUNCIL FUNDING 

17. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 7 February 
2013, when it was agreed, inter alia, that a report be submitted to the next meeting of this Committee 
on balances held by Community Councils and how the financial assistance provided by this Council 
impacted on these balances, there was submitted a report dated 14 March 2013 by the Head of 
Central Services advising of bank balances held by the Community Councils, including, where 
possible, the identification of bank balances built up through the accrual of the annual administrative 
grant together with the number of Community Councils provided for as contained within the 
Appendices to the report. 

Decided: that the position be noted. 

ROYAL MAIL GROUP - RELOCATION OF BAILLIESTON DELIVERY OFFICE 

18. There was submitted a report dated 11 April 2013 by the Head of Central Services (1) advising that 
the Royal Mail Delivery Office, which serves customers in the G69 postcode area of Glasgow 
including the Moodiesburn area of North Lanarkshire, and is currently located at 127 Maxwell Drive, 
Garrowhill, Glasgow G69 6EE, will relocate to a new delivery office at Glasgow South East Delivery 
Office, 14 Fullarton Drive, Glasgow G32 8FE from 8 April 2013, and (2) indicating that customers 
would not require to travel to the new delivery office to collect items if they do not wish to, as Royal 
Mail operate a free redelivery service to the customer’s address on the preferred day or to another 
address in the same postcode area, again on the preferred date, including Saturdays. 

Decided: that the position be noted. 
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CHANGES TO ROYAL MAIL SERVICES IN BELLSHILL 

19. There was submitted a report dated 11 April 2013 by the Head of Central Services advising of 
correspondence received from Royal Mail explaining the changes that are due to be made to the 
Royal Mail Services that are provided in the Bellshill area and indicating (1) that the way in which Post 
Office users communicate with each other has changed dramatically with fewer letters being posted 
every day resulting in Royal Mail requiring to organise its delivery routes to be as efficient as possible, 
and (2) that the changes being made are line with Post Office agreement with the Communications 
Workers Union and they will mean that (a) Royal Mail will continue to deliver in the morning and for a 
longer period during the day with many customers continuing to get their mail by lunch time; (b) the 
time customers receive mail will depend on where they live on the new delivery route and this may be 
later or possibly earlier than current delivery times, and (c) when mail volumes vary, Post Office may 
need to adjust delivery arrangements and times. 

The Head of Central Services orally advised that subsequent correspondence had been received from 
Royal Mail confirming the same arrangements in the Kilsyth area. 

Decided: that the position be noted. 

COATBRIDGE POST OFFICE, 132 MAIN STREET, COATBRIDGE 

20. With reference to paragraph 17 of the Minute of the meeting of this Committee held on 7 February 
2013, when there was noted a consultation by Post Office Limited on the relocation of Coatbridge 
Post Office from 132 Main Street, Coatbridge to new premises, across the street from the current 
branch, at Unit 22-23 The Quadrant Shopping Centre, Coatbridge, there was submitted a report dated 
11 April 2013 by the Head of Central Services advising that Post Office had confirmed that, resulting 
in positive feedback from the consultation, they have proceeded with the relocation of the branch to 
the ground floor of The Quadrant Shopping Centre, 

Decided: that it be noted that Post Office have proceeded with the relocation of the Coatbridge 
Branch to the ground floor of The Quadrant Shopping Centre, Coatbridge. 

TEMPORARY CLOSURE OF GREENGAIRS POST OFFICE, GREENGAIRS ROAD, GREENGAIRS, 
AlRDRlE 

21. There was submitted a report dated 22 April 2013 by the Head of Central Services advising (1) that 
the Post Office had written to the Council advising that the current Sub-Postmaster having tendered 
his resignation and withdrawn the premises for Post Office use, it was necessary to explore options 
for restoring a Post Office service to customers in the area; (2) that Post Office have now confirmed 
that a new operator has been appointed providing the Post Office with the opportunity to incorporate 
Post Office services into an existing business located approximately one mile from the previous 
service to Greengairs Mini Market, 215 Greengairs Road, Greengairs, Airdrie, and (3) that a six week 
local public consultation is commencing to encourage feedback regarding the suitability of the 
proposed new location. 

Decided: that the position be noted. 
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The Chair, being of the view that the following item of business was relevant and competent, 
authorised its consideration to enable the Council to progress the item timeously. 

ALLANTON POST OFFICE 

22. The Head of Central Services orally advised of a consultation by Post Office Limited on the relocation 
of Allanton Post Office from 199 Allanton Road, Shotts to new premises at Spar, 181 Allanton Road, 
Shotts and provided details thereon. 

Decided: that the consultation on the relocation of Allanton Post Office be noted. 

TOWN TWINNING 

(1) KILSYTH TOWN TWINNING ASSOCIATION 

23. There was submitted a report dated 11 April 2013 by the Head of Central Services advising of 
correspondence received from Kilsyth Town Twinning Association (1) advising that (a) a Group of 
approximately 21 persons will be visiting Meulan-En-Yvelines, France over the May weekend, 
22-23 May 2013, and (b) during April 2013 Meulan-En-Yvelines twinned with a Portuguese town and 
the Twinning Association was represented at the Twinning Ceremony by one of its members, and (2) 
seeking assistance in this respect. 

Decided: that assistance in terms of Council policy be awarded to Kilsyth Town Twinning 
Association in respect of the two visits. 

(2) MOTHERWELL AND WISHAW AMATEUR SWIMMING CLUB 

24. There was submitted a report dated 11 April 2013 by the Head of Central Services advising of 
correspondence received from Motherwell and Wishaw Amateur Swimming Club (1) advising that a 
communication had been received from Schweinfurt Swimming Club inviting a small squad consisting 
of eight swimmers and two coaches to Germany during June 2013 to compete in a gala to celebrate 
the anniversary of the twinning links, and (2) seeking assistance in this respect. 

Decided: that assistance in terms of Council policy be awarded to Motherwell and Wishaw 
Amateur Swimming Club in respect of the visit. 

(3) SCHWEINFURT TWINNING ASSOCIATION 

25. There was submitted a report dated 11 April 2013 by the Head of Central Services advising that 
correspondence had been received from the Chairman, Schweinfurt Twinning Association ( A )  advising 
that a party of approximately 30 members would be visiting North Lanarkshire from 29 to 31 May 2013 
as part of a Burgerreise trip, which will coincide with an official visit from the Municipality of 
Schweinfurt, and (2) seeking assistance in this respect. 

Decided: that assistance in terms of Council policy be awarded to Schweinfurt Twinning 
Association in respect of the visit. 
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