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Introduction
This report provides an overview Scottish Fire and Rescue Services (SFRS) Performance Report for

the reporting period 2014−15 for the Local Authority Area of North Lanarkshire (NL). As the Local

Senior Officer for NL, I am committed to ensure that the resources serving the communities within

the Local Authority Area are maximised and focused on the delivery of positive outcomes at every
opportunity; this applies across the full span of our activities including responding to the large range
of emergency incidents to the delivery of targeted effective community safety engagement.

The Annual Operating Plan is the mechanism through which the aims of the SFRS's Local Fire and

Rescue Plan 2014 − 2017 are delivered to meet the agreed needs of NL's communities for the

reporting period of 2014/15. NL's Local Fire and Rescue Plan sets out how the SFRS will meet the

Strategic Aims as defined within the Strategic Plan 2013−2016.

The Plan details the priorities set against the North Lanarkshire Single Outcome Agreement (SOA)

and provides the appropriate information for our Local Authority partners to enable them to

scrutinise the performance outcomes for each of these priorities.

This Plan is aligned to the Community Planning Partnership (CPP) structures within North

Lanarkshire and will complement the local targeted activities focused on by the Community Safety

Sub Groups and Local Area Teams.

The outcomes as detailed within this report are based on the SFRS identified operational demand

within all 20 Wards which require a targeted approach by all relevant partners to deliver a joint

solution and reduce the impact of fire within each locality.

The current commitment to our stakeholders will continue to improve through the support and drive

of all the North Lanarkshire Partnership (NLP) partners to provide a better streamlined joint

approach to the issues highlighted through consultation focused on improving outcomes for the

people and communities within NL.

lain McCusker
Area Manager
Local Senior Officer for North Lanarkshire
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1. Local Risk Management and Preparedness
The SFRS's has committed to reducing the risks to our communities within NL during the first

six months of the reporting period. This has been supported through ensuring that vital front line

operational capabilities are maintained at an appropriate level of preparedness at all times.

To achieve this Area Service Delivery Section ensures that all policies and procedures are fully

implemented and complied with and that health & safety obligations are fully met. Our personnel

are also provided with the most appropriate equipment to effectively carry out their roles and are
fully trained to do so. Resilience planning both at local and national level is also a key element

in reducing the risk to our communities.

Summarised below are some of the activities undertaken to ensure implementation and

management of the operational capabilities within NL. For the purposes of this report certain

matters have not been included, as they are restricted for security purposes. Should additional

information be required in relation to any local risk management issues, the SFRS will facilitate

any such request as appropriate.

Operational Preparedness

Training forms a significant part of the routine activity undertaken by all personnel to maintain

core and specialist skill competency. This is particularly relevant within NL due to the fact all

four wholetime community fire stations have a specialist attribute assigned to them.

Operational frontline Wholetime (W/T) and Retained Duty System (RDS personnel, in line with

the SFRS Maintenance Phased Development Plan have undertaken structured training and

development sessions. These include core skills such as Breathing Apparatus, Compartment

Fire Behaviour, Road Traffic Collisions, Incident Command, First Person On Scene (FPOS) and

Safe Working at Heights (SWAH).

Specialist skills training sessions includes Water Rescue, Flood Response, High Reach, Urban

Search and Rescue (USAR) and Mass Decontamination and Forward Control Unit (ECU). To

support the local delivery of training we have a number of Instructors who have attended

additional training to facilitate the training detailed above.

Further training is also provided at the West Service Delivery Area Training campus at

Cambuslang and on some occasions by specialist external providers. Staff also participate in

multi−agency and West of Scotland Lanarkshire Local Resilience Partnership exercises. Such

training contributed to a successful delivery of the Commonwealth Games 2014 (CG 2014).
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Station Inspection Programme

To ensure the SFRS is maintaining standards we conduct station inspection to assess
performance at all seven Community Fire Stations. The areas assessed were:

• Operations

• Learning and Development

• Health & Safety

• Community Safety

• People & Organisational Development

• Knowledge and Performance

• Finance

The outcomes of these inspections have been assessed and action plans produced to assist in

addressing any issues highlighted. A further series of inspections will be carried out during

2015.

Operational Intelligence

Operational Intelligence (01) inspections are carried out for premises of significant risk or
interest. Operational crews continue to work to the Area Plan for updating the current portfolio of

identified premises. All identified premises have now been Risk Rated (Low, Moderate or High)

and through this process inspections are being targeted at the High Risk premises that require

either re−inspection or new 01 data submitted.

A database containing information on derelict and unoccupied buildings within NL has also been

established. Station personnel identify and inspect these premises to check their condition and

security. The results of the inspections are uploaded onto the database and the information

shared throughout the Area and with the owners of the premises. It is anticipated that this

initiative will help to reduce the amount of deliberate fires in these types of premises or where a
fire does occur it will help to mitigate the effects of the fire and reduces the risks faced by

Firefighters.

The SFRS as a Category I responder is a partner in the West of Scotland Lanarkshire local

resilience Partnership. The SFRS is taking the lead in the Community Risk Registers Risk

Preparedness Assessments which are being carried out for NL.
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Business Continuity

The business continuity plans for North Lanarkshire Community Fire Stations and the Area

Headquarters building have been reviewed and updated to ensure that any disruption to service

delivery is kept to a minimum in the event that any of the premises become unavailable in

unforeseen circumstances.

Regular reviewing of the business continuity plans and close partnership working with Police

Scotland, Scottish Ambulance Service and North Lanarkshire Council (NLC), which has secured

the use of alternative premises will assist the Scottish Fire and Rescue Service in maintaining

service delivery in NL.

A table top exercise to test the business continuity plan for Belishill Community Fire Station was
conducted in February 2015; the learning outcomes from that exercise are currently being

implemented to further improve on the local business continuity arrangements for all seven of

NL community fire stations and their associated resources.

Inter Service Liaison

Another example of positive partnership working is an arrangement between the Scottish Fire

and Rescue Service and the Scottish Ambulance Service which will allow Ambulance Service

vehicles to operate from a NL Community Fire Station. This will allow Ambulance Service

vehicles to be more strategically placed to best meet the demands placed on the Service.

Commonwealth Games 2014 (CG2014)

In order to ensure crews had the most current information available to them in relation to the

CG2014 information sessions were delivered by the Operational Planners to all Groups at NOl

Motherwell and NO2 Belishill.

Operational Reassurance Visits (ORVs) of premises within the last half mile for both events were
successfully completed by the operational personnel from Motherwell, Belishill, Cumbernauld and

the CAT officers.

In addition to all the operational assessments and arrangements we also fully supported the

Queen's Baton Relay (QBR) and CG2014 events within North Lanarkshire through our
community engagement activity. On the day of the QBR we utilised two teams of CAT officers to

provide a rolling engagement interface at Cumbernauld, Motherwell, Wishaw, Coatbridge and

Strathclyde Park. During both days of the Triathlon we had SFRS personnel in attendance at

both Strathclyde Park live sites.
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2. Reduction of Accidental Dwelling Fires

Year End Outcomes

The annual target set within the SFRS Annual Operational Plan for accidental dwelling fires is

247 for the full reporting period. The full year total of 286 accidental dwelling fires is 17% above

the year−end target; it also indicates a 10% increase compared against accidental dwelling fires

(259) in the 2013/14 reporting period and 4% above the three year average.

The increase in the number of incidents being attended by SFRS is partly due the increased

number of monitored domestic smoke alarms. This then results in the SFRS being mobilised via

calls made from the monitoring call centre providers. NLC Community Alarms based at

Merrystone is one of the many monitoring services covering homes in NL. The SFRS is working

to reduce the numbers of accidental dwelling fires however the upward trend presents a
challenge due to evolving technology provided through alarm monitoring providers to domestic

dwellings.

Due to the level of automatic smoke detection within domestic dwellings, the SFRS is being

mobilised to a significant number of domestic dwelling fires which have been extinguished by

the occupants before the arrival of SFRS operational resources. These are known as Code 4

fires; which are minor in nature due to the early detection and intervention by the occupier. In

relation to the 286 accidental dwelling fires attended 105 (38%) were recorded as Code 4

incidents.

The provision of working smoke detection is reducing the number of severe domestic dwelling

fires due to the early warning of fire at its early stages. This allows the occupants to call 999

quickly and as stated above extinguish very small fires effectively prior to arrival of SFRS. This

in turn has resulted in a reduction of more serious fire related injuries. We continue to develop

the close working partnerships within NL which sign post At Risk of Harm' from fire individuals

to the SFRS.

Intervention prior to a fire occurring is the most effective means of reducing the fire risk; thereby

reducing the potential number of accidental dwelling fires. However as is evident from the

figures above these fires are still occurring and the numbers being attended are increasing; the

SFRS conducts a Post Domestic Incident Response at all domestic dwelling incidents. This

involves positive engagement with the occupier(s) of the affected property and neighbouring
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properties by SFRS personnel. Fire safety advice and support are provided; where required

SFRS provide and fit 10 year battery powered smoke detectors.

Over the reporting period there have been a total of 972 Post Domestic Incident Responses

conducted in NL. As a result of the Post Domestic Incident Response activities a total of 853

Home Fire Safety Visits have been completed. Through this proactive engagement the SFRS

are improving in the delivery of Home Fire Safety Visits, educating occupiers to the risk and

where appropriate sign posting individuals to partner agencies where additional support needs

are identified.

The Motherwell locality had a total of 55 dwelling fires which accounts for 19% of the NL total.

(Population of 45,514which is14% of NL population; living in 21,803 dwellings). Motherwell

South East and Ravenscraig Ward had 27 dwelling fires accounting for 49% of the incidents in

this locality.

The Coatbridge locality had a total of 54 accidental dwelling fires which accounts for 19% of the

NL total. (Population of 45,701 which is14% of NL population; living in 21,914 dwellings).

Coatbridge North and Glenboig Ward had 24 dwelling fires accounting for 44% of the incidents

within this locality.

Both of the above localities have the highest number of accidental dwelling fires per capita head

of population.The populations of both localities account for 28% of NL overall population

however the accidental dwelling fires amount to 38% of all NL incidents. From the analysis of

the data there have been no significant trends identify to fully account for the higher incidents

numbers within these two localities when compared across NL as a whole.

7
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The Wishaw locality had a total of 46 accidental dwelling fires which accounts for 16% of the NL

total. (Population of 52,484 which is16% of NL population; living in 24,486 dwellings). Wishaw

Ward had 22 accidental dwelling fires accounting for 48% of the incidents within this locality.

The North locality had a total of 35 accidental dwelling fires which accounts for 12% of the NL

total. (Population of 81,580 which is 25% of NL population; living in 36,023 dwellings). The

North locality has the lowest number of accidental dwelling fires per capita head of population.

With respect to the Wards mentioned above the casualty numbers were low; this is associated

with the fact that the occupants discovered the fire due to actuation of smoke detection and

either extinguishes the fire source at its early stage or evacuates the property quickly and awaits

the arrival of SFRS. (This is covered within Section 3: Reduction in Fire Related Casualties and

Fatalities)

The SFRS targets resources into areas of higher operational activity and where possible this is

done in partnership with other relevant agencies. As part of the wider NL Tower Strategy: SFRS

worked with our partners (NLC Regeneration Team, NLC Housing, Scottish Power and Saltire)

and carried out joint initiatives at:

. Witchwood Court which resulted in 2 Adult Protection referrals, 36 Home Fire Safety

Visits and several positive outcomes for Housing and Scottish Power. Over the

reporting period SFRS have attended this locality on 13 occasions. (7 fires, 4 false

alarms and 2 special services)

. Jackson Court which resulted in I Adult Protection referral, 45 Home Fire Safety

Visits and several positive outcomes for Housing, Scottish Power and Police

Scotland. Over the reporting period SFRS have attended this locality on 8 occasions.

(6 fires, 1 false alarms and I special services)

Due to the success of these two events, this joint multi−agency approach will be carried forward

with the towers presenting the partners with the highest demands being selected for the next

stage of the strategy. A similar format will be engaged going forward.

Localities and Wards with higher numbers of accidental dwelling fire incidents share a common
link, in that they have more areas within the upper quartile of the Scottish Index Multiple

Deprivation (SIMD) data zones. The SFRS has limited impact on changing the impact of fire in

these areas if working in isolation; it is only by working closely with other partners that we can
effectively identifying those at high risk of harm from fire. This aspect of our work is covered

within the remainder of this report.
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From analysis of the available data the highest numbers of accidental dwelling fires occur

between the hours of 08:00hrs to 23:59hrs. This is a direct link to the times when people are

most active and reflects in part to the number of Code 4 incidents occurring during these times.

Causes of all incidents

• Carelessness

• Cooking − other cooking

U Fault in Equipment/ Appliance

• Other

Within NL the main cause of accidental dwelling fire incidents is cooking related, with the

kitchen as the room of origin. Cooking accounts for 155 (54%) of all accidental dwelling fires.

This is a reduction when compared 'to 2013/14, when cooking accounted for 65% of all

accidental dwelling fires.

The other main causes are:

• Carelessness (Negligent use of equipment, sleeping and distraction) accounts for 55

of the incidents. There are other contributory factors linked to this cause which

include capacity, alcohol and/or drug misuse and chaotic life style.

• Faults in equipment account for 58 incidents. This includes domestic appliances such

as cookers and tumble driers. There are growing numbers of fires across Scotland

linked to sub−standard phone/ tablet chargers. In NL we have had one fire which

resulted in 4 people being admitted to hospital.

• Other factors account for 18 incidents.

From the data analysis 35 of these fires have been attributed to alcohol/drugs in addition to the

physical cause of the fire. Another 44 incidents are recorded as 'unknown' with respect to

whether or not alcohol/ drugs were a contributory factor.

The SFRS is a signatory and fully committed partner of the Lanarkshire Data Sharing

Partnership. This is the formal Information Sharing Protocol between SFRS, NLC, South

Lanarkshire Council and NHS Lanarkshire to share information on the most vulnerable groups
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within our communities (people most at risk from fire). This ensures people at risk of harm from

fire are signposted to the SFRS and appropriate fire safety advice and interventions can be

provided.

Positive community engagement is central to impacting on and reducing the number of

accidental fires. In relation to engaging with occupants of dwellings this is achieved through our
Home Fire Safety Visit delivery. Home Fire Safety Visit referrals are received by the SFRS from

individuals by self−referral, from family members, during a Post Domestic Incident Response,

through local community events and from partner agencies.

We target high risk individuals and the partner referrals are the most effective approach to

secure high risk visits. The SFRS provides Fire Safety Experiential Training to our partner

agencies. This training provides the attendees with information on identifying fire hazards.

Part of this training includes the provision of instructions on how to refer someone for a Home

Fire Safety Visit. To ensure we can service the high risk referrals we have a dedicated email

account partners use. During the reporting period we have delivered a total of 25 Fire Safety

Experiential Training courses to a total of 230 staff members. We are currently working through

an 8 month programme of Fire Safety Experiential Training delivery to 1,400 NLC Home

Support Workers.

Fire Safety Experiential Training courses have been delivered to the following agencies in the

2014/15 reporting period:

• BelIshill Carers

• The Richmond Fellowship

• Sheltered Housing staff

• NIL NHS Occupational Therapists

• NL NHS Mental Health Teams

• Addiction Services

• NLC Home Support Workers

The delivery of the Fire Safety Experiential Training is staged throughout the year to ensure the

SFRS can effectively process the high risk referrals. The joint visits are carried out by the

Community Action Team which currently consists of three officers covering the whole of NL.
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The table below provides an overview of the agencies currently making Home Fire Safety Visit

referrals to the SFRS. Work is ongoing to revisit agencies to prompt continued referrals.

Addaction 12
ADP 6
Care & Repair 2
Cumbernauld Action Care for the Elderly 4
Deafblind Scotland 1
FCSP 1
GHA 2
Housing 61
Integrated Addiction Services 12
Kildrum Nursery 80
KEY Community Support I
Link Housing Association I
NHS 33
Other 146
Police 10
Salvation Army 3
Social Services 236
Victim Support 2
Women's Aid I
Totals 611

We are fully committed to provide the highest level of service and focus with respect reducing

the numbers of accidental dwelling fires as by doing so will have a direct impact on reducing the

number of fire related casualties within NL.

Home Fire Safety Visits are the method used to make the greatest impact on educating

households on reducing the fire risk within the home setting. The table below provides an

11
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This is an increase of 748 Home Fire Safety Visits against 2013/14 completed Home Fire Safety

Visits. The SFRS in NL is the highest performing LSO Area in the West Service Delivery Area

(WSDA) with respect to our Home Fire Safety Visit delivery performance targets.

Careless disposal of smoking materials remains a contributory factor in accidental dwelling fires

and is included within the 'Carelessness' category for cause of fire. Accidental dwelling fires

where smoking and alcohol are combined contributory factors pose the most significant risk to

life and have the highest potential to result in a fire fatality. We therefore take the risks

presented by these two factors seriously.

In 2013/14 SFRS secured external funding through the Alcohol Drug Partnership, for the

purchase of fire retardant bedding. This bedding was issued to individuals meeting set criteria,

within the reporting period we have issued a total of 75 sets of this fire retardant bedding.

Most of the bedding is issued following a high risk partner Home Fire Safety Visit referral of

request. This highlights the important role partnership plays in reducing the risk of fire for those

most vulnerable individuals within our local communities.

The table below provides a breakdown of the bedding issued, the circumstances leading to the

issue and the contributory risks.

.Be&1

35sets

−.

−19 sets •−'

._'

21 sets

•.:...,−.,−.−.−−.Circumstances ofissue,.

Social work, addiction and housing referrals have resulted in sets being
issued after joint visits.

SAMH, SaL, Cornerstone, Homeless units have all been supplied after
referrals received due to concerns about the welfare of their service
users.

Issued following requests from all NL stations after Home Fire Safety
Visit, Post Domestic Incident Response or requested visits from other
partners.

S % .
. N g f . . −: − −

RWB e i r i i 1 ] n / r i m k s on bedding around bed
−

Sw−
Registered ' i r .ur4uuI t dt r i sk by.bi−RS/ Partner Agency

fibers

75

75

58

37
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3. Reduction in Fire Casualties and Fatalities

Year End Outcomes

The annual target set within the SFRS Annual Operational Plan for fire casualties is 87 for the

reporting period. The full year total of 71 fire casualties is 18% below the year−end target; this

also indicates a 31% reduction compared against fire casualties (104) in 2013/14.

There were two recorded preventable fire fatalities within the reporting period. One in

Coatbridge South Ward and the other in Cumbernauld South Ward; both of these cases are still

under investigation and once permission is granted by the Procurator Fiscal (PF), multi−agency

Case Conferences will be convened.

Accidental fires have resulted in 48 of these casualties and the remaining 23 casualties as a
result of unknown/ deliberately set fires. A total of 48 incidents accounted for all casualties

within the reporting period.

The SFRS and our partners are committed to reducing accidental dwelling fires which impacts

directly on the numbers of fire related casualties and ultimately potential fire fatalities. Fire has a
devastating impact on those it affects; by educating our communities on the dangers of fire and

how to reduce fire risk in their homes, we should be able to support a continued reduction in the

severity of fire related injuries.

Part of our Home Fire Safety Visit includes teaching people how to make a fire plan so they can
safety evacuate their home in the event of fire; this has contributed to the reduction in fire related

injuries in that people leave their home quickly on hearing their smoke detector. The outcomes of

this are that compared to ten years ago there were a high number of people suffering from

moderate to severe smoke inhalation as well as burns; we now find the vast majority of people

require precautionary checks only and do not need to attend hospital. The impact of this change

is positive for the NHS due to less hospital admissions due to fire related injuries.
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Reference has been made to a range of interventions carried out by the SFRS, many of which

are done in partnership. The positive engagement activity undertaken within NL includes:

. School engagement programme linked to the seasonal Thematic Action Plans

(TAPS). During the reporting period, we have delivered four Thematic Action Plans

which have a focus on home fire safety. This has been done in partnership with

Education and Housing.

Targeted Home Fire Safety Visits carried out in partnership with Sanctuary Housing,

NHS, Housing and Social Work.

Partnership with the Salvation Army targeting vulnerable adults and providing Home

Fire Safety Visits and other support as appropriate. This was piloted in the

Cumbernauld area and is now being rolled out across NL.

Attendance at Registered Landlords Forum to promote fire safety and fire risk

reduction. Our Local Area Liaison Officer also sits on the Fit and Proper Person group
and provides advice with respect fire safety deficiencies where appropriate.

Community Action Team (CAT) officers working with ADP locality officers to provide

appropriate support to reduce fire risk.

Delivery of the joint safe cooking initiative targeting 8 sheltered housing complexes.

Delivery of 25 Fire Safety Experiential Training courses, highlighting fire hazards and

referral pathways.

Delivery of fire safety talks to a range of groups and seminars. An example of this

work has been representation by SFRS Community Action Team officers at all six

Voluntary Sector Locality Network Events.

• Post Domestic Incident Response interventions at all domestic dwelling fire incidents.

• Issuing of fire retardant bedding, battery heat detectors etc. to higher fire risk

individuals as previously detailed.

Partnership work delivering the Tower Strategy.

• National and local media campaigns focusing on various fire risks and promoting

Home Fire Safety Visit referrals. These campaigns are linked to the Thematic Action

Plans which form part of the SFRS fire reduction strategy and focus on reducing the

number of accidental dwelling fires and associated casualties.

• Fire safety awareness promotion through initiatives including display of core

messages in all One Stop Shops via their plasma screens. Common close fire

reduction initiative with a focus on reducing potential fires within the communal areas
of flatted dwellings.
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Casualties by locality

A total of 71 casualties and 2 fatalities have been recorded for fires during this reporting period.

There were 6 multi−casualty fires which resulted in a total of 26 casualties and I fatality.

During the reporting period the highest casualty rates were within Motherwell North Ward, with a
total of 10 fire casualties. There was however a multi−casualty incident in May 2014, a dwelling

fire at Derby Wynd, Carfin caused by a candle being left unattended. There were a total of 6

casualties recorded at this incident with 2 of them removed to Wishaw General Hospital for

precautionary check−ups as a result of slight smoke inhalation.

Airdrie South Ward had 7 fire casualties recorded. A common close fire at 18 Luing, Airdrie

resulted in 5 fire related casualties, 1 of whom was removed to Monklands Hospital suffering

slight smoke inhalation and minor burns.

Airdrie North Ward had 6 fire casualties recorded. There was a small fire in June 2014, at a
dwelling in Ferguson Way, Airdrie caused by an electrical fault in a battery charger. There were
4 casualties removed to Monklands Hospital for precautionary check−ups as a result of slight

smoke inhalation.

Coatbridge North and Glenboig Ward and Motherwell South East and Ravenscraig Ward have a
higher number of dwelling fire incidents but lower casualty rates.

Casualties as a result of deliberate fire setting account for 23 casualties. Belishill and

Coatbridge West Wards, having 2 fire casualties recorded in each. In March 2015 there was a

common close fire (mattress) at Nevis Court, Coatbridge which resulted in 7 casualties who had

precautionary check−ups at the scene and did not require medical care.
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Following 3 fires within Jackson Court, Coatbridge within the common areas; a joint

investigation by Housing, Police Scotland and SFRS resulted in the arrest of a known fire setter

who has since been sentenced and is currently in prison.

As part of school engagement programme SFRS personnel highlight the potential fire risks

associated with leaving candles unattended and electrical chargers switched on; we also

highlight fire risks associated with non−compliant electrical items. Work is ongoing in partnership

with Trading Standard officers in North Lanarkshire to deliver a range of educational messages
around these issues.

Analysis of the data to identify any specific trends of when these types of fires occur result; it

has been noted that during the late evening to the early hours of Thursdays through to Sundays

are peak periods in activity. Out with this window, a peak on a single Wednesday was identified

but this is attributed to the incident at Derby Wynd. A single Tuesday peak was also identified

and this is attributed to the incident at Ferguson Way.

Fire Casualties due to Cause of Fire

Significantly the cause of most accidental dwelling fires is attributed to cooking related issues

(54%). (Data provided in Reduction of Accidental Dwelling Fires section, page 9)

U Carelessness

U Cooking

U Equipment

However when cross referenced with the casualty data; only 16 (23%) of casualties were as a
result of cooking related fires. From the analysis of both the cause of accidental fires and the fire

related casualties, we have identified that the provision of a smoke detector alerts the occupier

at the very early stage of a fire involving. This in turns results in the occupiers either leaving the

premises quickly of safely extinguishing the fire.
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There were 23 (32%) casualties as a result of carelessness as root cause of the fire. This

includes the contributory factors of alcohol, drugs and distraction. Distraction for the purposes of

our reporting includes human factors such as mental health and dementia which are recognised

contributory factors. This is more pronounced within the older population which is an increasing

population demographic within NL. Both fatalities were elderly females; this reflects the current

trend across Scotland. Historically men over 55 years of age living alone were the group dying

as a result of dwelling fires.

Dwelling fires are more prevalent where people are under the effects of alcohol or drugs. Within

the reporting period there are 35 accidental dwelling fires resulting in 8 fire casualties and 4

deliberate dwelling fires resulting in 2 fire casualties; recorded with alcohol/ drugs being a
contributory factor.

Profiling our older population highlighted the higher level of SFRS activity in sheltered housing

complexes. This is linked in part to the vulnerability of the residents; who are now remaining in

mainstream housing compared to previously being accommodated in care homes. Local

stations now have regular engagement events with the sheltered housing complexes within their

station areas.

Crews at Cumbernauld attend the various bingo mornings to speak to residents and staff on
home fire safety issues. This approach allows the SFRS to meet with new residents and carry
out Home Fire Safety Visits where appropriate.

We commissioned the charity Sparcs to deliver a total of eight 'CookSafe' sessions within

sheltered housing complexes; which had been identified through analysis as having a high

number of both fires and alarm actuations. The eight complexes were:

• The Loaning/Jubilee Court − Motherwell.

• Queen Elizabeth Court − Motherwell

• Appleyard Court − Bellshill

• Unitas Court − Bellshill

• James Dempsey Gardens − Coatbridge

• St Andrews Gardens − Airdrie

• Larch Grove − Cumbernauld

• Roadside − Cumbernauld

Outcomes from these sessions are currently being collated and will be included in the next

report to the Committee. It should be noted that older people are at higher risk of being a
serious fire casualty in Scotland when taking account of recent fire fatality data.
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Severity of Injuries

• First Aid

• Precautionary Check

• Serious Injury

• Slight Injury

Fire related casualties recorded by SFRS includes those individuals who have been provided

support, basic first aid, oxygen therapy and those attended to by the Scottish Ambulance

Service paramedics. Of all the fire related casualties, 29 (41%) suffered slight smoke inhalation.

35 (49%) individuals were treated at the scene as a precaution and required no additional

assistance. This reflects the positive impact of smoke detection in people's homes which give

early warning to the occupants in event of a fire.

Only 1 person is recorded as having suffered severe fire related injuries in the reporting period.

This was due to severe burns following an individual falling asleep in bed whilst smoking.

Alcohol was a contributory factor as well; this highlights the increased risk posed to individuals

where smoking and alcohol are contributory factors.

As previously stated there were two fire related casualties, both being elderly females. Over the

reporting period 31 people were removed to hospital for further check−ups or medical care.

The interventions delivered by SFRS and our partners are influencing a positive change in the

severity of injuries suffered by fire casualties; historically there was a higher number of severe
fire casualties recorded within Scotland and NL. The continued partnership working and delivery

of Home Fire Safety Visits will ensure this trend is maintained.

As part of the SFRS's duty of care we regularly identify individuals within our local communities

who are in need of additional support (non−fire related). We signpost these individuals to our
partners who include the NHS, Housing, Police and Social Work.
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The SFRS's Safeguarding Policy and Procedures for the Protection of Children and Adults at
Risk of Harm was introduced on 1 April 2014. We routinely engage with individuals who are at
risk of harm; where this is the case SFRS personnel will make the required adult or child
protection referral. Since the introduction of the new safeguarding policy we have made 174
Adult Protection and 2 Child Protection referrals to the relevant statuary agencies in the 2014/15
reporting period.

Males in the age group 25 to 65 years of age remain the highest at risk of becoming fire related

casualties. However, the group at greatest risk of becoming fire related fatalities are females 60

years of age and over. These fire fatalities are generally, individuals living on their own, and

other contributory factors including smoking, medication and/or alcohol increase the risk tenfold.

This trend is reflected Scotland wide; there is a multi−agency working group looking at ways in

which to address this concerning change.
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4. Reduction of Deliberate Fire Setting
Year End Outcomes

The annual target set within the SFRS Annual Operational Plan for the reduction of deliberate

secondary fire setting is 1,526 and for deliberate primary fire setting is 228 for the reporting

period.

The year−end total of 1,329 deliberate secondary fires is 13% below the year end; in the same
period a total of 207 deliberate primary fires are 9% below the year−end target.

For deliberate fires as a whole this indicates an 11% reduction when compared against

deliberate fires (1,978) in 2013/14.

As with the reduction of accidental dwelling fires and the associated fire related casualties, the

SFRS cannot achieve the necessary outcomes in isolation. The Community Safety Sub Group

partners are central to us tackling the anti−social fire related behaviour and we have worked

closely with NLC Regeneration Team, Police Scotland, Community Learning & Development,

Parks Department, Forestry Commission, Housing and Social Service, Town Centre Activities

(CCTV), Anti−Social Behaviour Team, Education Department and YMCA BelIshill over the year
to influence change.

Deliberate Secondary Fires

North Lanarkshire has a continued high number of deliberate secondary fire incidents every

year. These fires include grass, refuse, wheelie bins and other open spaces. All deliberate fire

setting is classed as anti−social behaviour and as such is a criminal offence which causes
damage to property, the environment and is a potential risk to life. The negative impact of these

fires on communities is a genuine concern for the SFRS and our partner agencies working to

reduce anti−social behaviour.

Weather conditions have a significant bearing on the level of anti−social fire related behaviour;

especially for fires involving grassland and other areas of vegetation. The fire activity increases

tenfold in the early part of the reporting period each year when the conditions are warm and dry.

Deliberate secondary fires can cause significant damage to large areas of the local environment

and have potential to risk life.
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Taking the current available economic cost of a secondary fire as £2,000 (Government's

Economic Cost of Fire 2004 for England and Wales [Adjusted to reflect inflation]); this anti−social

fire related behaviour has an associated cost implication of £3,052,000 in the 2014/15 reporting

period.

During the reporting period we have had a range of wet weather in the spring to a long period of

warm weather throughout the summer months. The SFRS has the Thematic Action Plans

aligned to the seasonal trends and a significant focus on reducing the secondary fire activity is

incorporated within both the Spring and Summer Thematic Action Plans. The Community Acton

Team identified all the schools within the hotspot areas so that all engagement] intervention

activity would be on a targeted approach to maximise the delivery of the fire safety and

reduction strategy message.

We also worked in partnership with Community Learning and Development (CLD) staff to

identify the higher risk youth groups and we then included these groups in the presentation

delivery programme.

Our Firereach programme, which is delivered to every secondary school in NL focuses on the

impact and consequences of fire setting, malicious calls and attacks on fire crews. Over the

eight years that Firereach has been delivered this message has been repeated and has

influenced a marked change in some aspects of fire related anti−social behaviour.

Over the summer holidays we delivered fire safety outreach sessions at the NLC Community

Learning and Development Summer Events. Our delivery was around secondary fires and the

dangers associated with these types of incidents. The events were held at Forgewood, Plains,

Dalziel Estate, Petersburn and Craigneuk (Wishaw). These were well attended with the

exception of Plains which only had 6 young people in attendance. The SFRS part was set up

around four bases which featured different aspects of outdoor and indoor fire safety.

We worked closely with NLC Park Rangers which involved site visits to locations which had

been fire hotspots in previous years. These included Strathclyde Park, Greenhead Moss,

Forgewood Green and River Clyde Walkway. In consultation with the Rangers, SFRS

Community Action Team officers provided advice on how to reduce fire risk. Work undertaken

included creating fire breaks at Greenhead Moss, cutting back large areas of overgrown and

dead foliage. The full impact of this work will be fully assessed at the end of the year, but early

indications are very positive.
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An example of the impact of effective joint partnership working is evident through the demand

reduction outcomes achieved over the Bonfire Period (Autumn Thematic Action Plan). Joint

action plans and initiatives by the CPP partner agencies (Education, Housing, Environmental

Services, Trading Standards, CLD, TCA, Police Scotland, NHS and SFRS) had a significant

impact on the delivery of safety messages across the wider community. Joint visits to premises

licenced to sell fireworks as well joint school talks ensured people were aware of the messages
from more than just one agency.

The significant reduction in anti−social fire related behaviour shown in the table below was the

The uplift service provided through NLC Environmental Services was central to the overall

reduction of both bonfire and rubbish fires over the Autumn Thematic Action Plan period. A

total of 31 bonfire sites were cleared in the week leading up to the 5th November 2014. In

addition to those uplifts the SFRS requested another 14 uplifts of combustible rubbish sites

across NL.

Deliberate Secondary Fires by Locality
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• Grassland, Woodland and Crops

• Other Outdoors

• Outdoor Structures

From the table above the high level of deliberate secondary fire activity within each locality

remains an unwanted demand on SFRS resources. There is very little variation in the overall

totals with the busiest being Airdrie locality with 241 reported secondary fires and the least

busiest being Motherwell locality with 198 reported secondary fire incidents.
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Looking at specific Wards which have higher levels (over 100 fires) of activity:

• Fortissat Ward remains the highest for operation demand with 105 secondary fires.

This is down on the previous year however this is attributed to the period of wet

weather experienced between the months of March to end April 2014. Within the

reporting period there have been 24 incidents recorded in the Vennacher Street,

Dyfrig Street and Benhar Road locus. This equates to 24% of all secondary fires for

this Ward in a relatively close proximity to each other.

• Airdrie North Ward had 100 secondary fires. The highest concentrations of these

were within the Plains (19) and Caldercruix (21) areas. Taking cognisance that both

of these are relatively small communities the level of demand created by thisanti−social

behaviour is disproportionate compared to other parts of the Ward.

• Coatbridge West Ward had 102 secondary fires. The highest concentration of these

was within the Bargeddie area with 19 incidents attended by SFRS. In the Old

Monkland area the SFRS attended 14 incidents.

As previously stated NL has a long history with high levels of deliberate fire setting and

extensive resources are committed to change this culture; again multi−agencies working

together will have the greatest impact of supporting this change. There is however a need to

identify those responsible; as in reality the culprits will be small in numbers. The damage and

costs incurred by these fires are draining the public purse and any reduction will benefit the

wider NL community, in terms of improved safety and local resources focused on delivering

positive community focused outcomes.

The SFRS is actively working with the Early and Effective Intervention (EEl) Team to improve

joint working to identify young people who have any association with fire setting. We have

developed our Fire Setter Advisor approach when dealing with referred fire setters. Previously

the SFRS allocated specially trained officers to work with the fire setter. In April 2014 following a
request from Police Scotland for intervention for two youths, we have adapted the process to

now be a two staged intervention which incorporates 3 partners; SFRS, Police Scotland and the

NLC Housing Anti−social Behaviour Team.

During the reporting period there were a total of 19 Fire Setter Intervention referrals made to the

SFRS. SFRS facilitated 15 successful interventions with the other 4 refusing to engage with the

Advisors. 12 have been through a referral process from Early and Effective Intervention Team,

with the other 7 coming via referrals from Police, Schools and The Reporter. Following a
presentation to the Young Persons and Youth Justice Committee in January 2015 referral

pathways have been set up with The Reporter service. There are currently 6 qualified SFRS

Fire Setter Advisors within NL.
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Intelligence received through Police Scotland, Environmental Service and Housing, has

indicated that the actual number of wheelie bin fires is significantly higher than those being

reported to or attended by the SFRS. Wheelie bin thefts are also on the increase and linked to

criminal activity, therefore the statistics held by SFRS, Police Scotland and NLC differ due to

incidents being reported and attended by the three partners vary greatly. Wheelie bin and other

small refuse bin fires feature steadily throughout the year.

From analysis of data over the past three reporting years there have been approximately 400 of

these fires annually. Due to a high number of wheelie bin fires and thefts in the Plains Village in

late 2013, a joint community safety initiative was set up by the Airdrie Community Safety Sub

Group and Local Area Team. This involved handing out chains and padlocks to local residents

to secure their wheelie bins together in a safe location away from the house.

Scottish Fire and Rescue Service, Police Scotland and the Locality Managers were all actively

involved and there was a 90% drop in thefts and 80% drop in fires in the first 3 months of the

initiative when compared to the previous 3 months.

This initiative was then Launched North Lanarkshire wide on the 10th of November 2014 with

over 1200 chains and padlocks purchased and these are still in the process of being distributed

by Police Scotland Officers. SFRS personnel carry out leaflet drops in the immediate vicinity of

all wheelie bins attended; information on any areas identified as having a number of wheelie

bins fires is passed to Police Scotland and they then distribute the chains and padlocks to

homes affected.

In 2014/15 there have been a total of 276 reported wheelie bin fires within all Wards of NL.
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For the whole year 2013 / 2014 there were 353 wheelie bin fire incidents recorded. Therefore

there is a reduction of 77 incidents which equates a 22% reduction in all our services activity.

Taking the societal cost of £2000 per secondary fire, the total economic societal benefit in terms

of savings to the public purse equates to £154,000. This initiative was funded by £7,000 from the

6 localities regeneration managers; this highlights how a small investment can have a significant

benefit.

The current cost of a replacement wheelie bin in NL is £46.54. Therefore over the reporting

period the additional cost of replacing a wheelie bin lost due to fire setting for NL householders

has reduced by a total of £3,584. To date only 40% of the chain and padlock sets have been

issued by Police Scotland since late November 2014; the impact of this initiative is being

monitored closely to fully assess the benefits it provides within those communities previously

affected by high wheelie bin thefts and fires.

Deliberate Primary Fires

• Dwelling

• Commercial

• Outdoorstructure

• RoadVehicle

Deliberate primary fires include incidents involving road vehicles, bin sheds, outdoor structures,

commercial premises and domestic dwelling premises. Wilful fire setting is where an individual

intentionally sets fire to their own or another's property with intent of causing damage or harm

by use of fire.

Fires in and around commercial premises will lead to further investigation and inspection by the

Fire Safety Enforcement Officers who ensure compliance with The Fire (Scotland) Act 2005.

This is covered in Section 5 (Reduction of Fires in Non−Domestic Property) of this report.

Deliberate fires in or adjacent to domestic dwellings present a significant potential risk to life.

Within the reporting period there are a total 57 recorded incidents involving domestic dwellings;
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that equates to 28% of all deliberate primary fires. 37 of these were in flatted/ tenement
dwellings. These fires are predominantly due to fires involving combustible waste or storage
within the communal areas.

In addition to previous examples of common close fires, an incident of note was at McPherson
Crescent, Chapelhall within Airdrie South Ward. There was a fire involving combustible storage
within the communal close. Due to the intensity of the fire and volume of smoke affecting the
dwellings within this premises the SFRS had to rescue 4 occupants using fire service ladders.
The level of CCTV coverage provided within all NLC tower blocks have enabled Police Scotland

to apprehend several fire setters linked to these fire incidents. Over the reporting period the

SFRS has provided three supporting 'Impact Assessments' on the potential consequences of

fire setting within common areas; all three cases resulted in the fire setters being sent to prison.

The SFRS Local Area Liaison Officer (LALO) is leading the partnership working with all housing

providers to highlight the life risk posed by inappropriate storage of combustible materials within

the common areas of flatted dwellings. The common close initiative referred to previously was in

response to the number of incidents occurring within NL.

The Tower Strategy is another partnership approach which also focuses on the serious risk
posed by storing combustible materials within common stairwells; as well as high fire loading

within unsecured storage rooms which are within these communal areas of flatted dwellings.

Within the reporting period the highest category of deliberate primary fire activity, was deliberate
fire involving road vehicles with a total of 76 reported incidents. They equate to 37% of all
recorded deliberate primary fires in NL. From analysis of fire reports for deliberate vehicle fires it
is recorded that they are predominantly started within the passenger compartment.
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Vehicle Fires by Type

• Car

UVan

•Other

From the data analysed there were 50 recorded deliberate car fires, 13 recorded deliberate van
fires and the remaining 13 recorded deliberate vehicle fires included motorbikes, caravans etc.

Police Scotland have confirmed that in relation to some of the vehicle fire issues within NIL, that

there are links to organised crime for a significant number of these incidents.

From the table above the highest number of deliberate vehicle fires (19) were within the Wishaw

locality. Of these 13 occurred within the Fortissat Ward. Both Dyfrig Street and Vennacher

Street feature within these stats; accounting for 4 of the deliberate vehicle fires. As stated

previously there are a number of these vehicle fires linked to organised crime.
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5. Reduction of Fires in Non−Domestic Property

Year End Outcomes

The annual target set within the SFRS Annual Operational Plan for the reduction of fires innon−domestic
property is 139 for the reporting period. The year−end total of 142 fires withinnon−domestic

property is 2% above the year−end target; this also indicates a 3% increase compared

against fires within non−domestic property (137) the same period in 2013/14.

Fires within non−domestic buildings within this section of the report include those reported on
within deliberate primary fires. For the reporting period, there were 41 deliberate fires which is a
reduction of 38 (49%) against the previous 3 year average. Deliberate fires involve Police

Scotland who will investigate as these incidents are crimes. At this time there is no system in

place to provide feedback to SFRS on the outcome of these investigations. This matter will be

raised through the CONTEST forum moving forward.

The other 85 fires within non−domestic buildings were recorded as accidental, which is an
increase of 20% against the previous 3 year average for accidental fires in non−domestic

premises.

In the reporting period there were two major fires at non−domestic premises in the reporting

period:

Viridor recycling plant at Bargeddie; the incident lasted two days due to the scale of

the fire. This was a multi−agency incident due to its scale and complexity.

. St Dominic's Primary School in Airdrie; this fire resulted in the loss of the school

building but the SFRS personnel successfully prevented the fire spreading to adjacent

housing. SFRS resources were at this incident for a total of 40 hours.

Monklands Hospital had 4 minor fire incidents in 2014/15; of these 3 were accidental and I

deliberate. The deliberate fire involved a skip sited outdoors but adjacent to the building. The 3

accidental fires were due to minor electrical faults in light fittings.

For the purpose of our analysis and management of reducing these incidents we have

separated these properties into two categories; these being 'relevant premises' (those that fall

within the scope of the Fire (Scotland) Act 2005) and 'other non−domestic premises'. This is due
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to the fact the SFRS has an enforcement role in relation to the Fire (Scotland) Act 2005 (the

Act) which applies to relevant premises.

There were a total of 27 fire incidents involving private garden sheds and garages during the

reporting period. From the analysis carried out no trend was identified with respect to these

specific incidents. We are however aware of several arrests linked to some of these incidents.

Two young brothers aged 5 and 7 have also been involved in the Fire Setter Intervention

process after being identified as setting fire to a garden shed.

As with accidental dwelling fires and associated fire casualties, the positive impact of automatic

fire detection systems (AFDS) in premises cannot be overemphasised. The early detection of

fire by actuation of an AFDS within other buildings routinely results in very minor fire damage as
appropriate interventions are in place very quickly.

The emphasis with respect to managing and reducing fire risk within 'relevant premises', is the

legal responsibility of the Duty Holder under the Act. The SFRS does however, provide support

and advice in line with the Good Enforcement Concordat to ensure Duty Holders are in a

position to effectively manage fire safety issues within their respective premises.

All premises deemed as high risk relevant premises under The Fire (Scotland) Act 2005 will be

subject to a routine Fire Safety Audit (FSA). These premises are predominantly sleeping risks

referred to previously; however the SFRS also includes premises with high fire loading and

volatile processes within the annual audit inspection programme.

These audits are carried out by either a legislative Fire Safety Enforcement Officer (FSEO) or

an Auditing Officer (AO). These officers are specially trained in relation to the implementation of

the legislation within the Fire (Scotland) Act 2005 and Fire Safety (Scotland) Regulations 2006.

Any fire within a relevant premise is defined as a risk failure and will result in a Post Fire Audit to

fully identify the exact risk assessment failure and issue the appropriate level of Notice under

the Act. During the reporting period a total of 55 post fire audits were conducted.
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No formal Enforcement Notices have been issued during the reporting period, with most
outcomes being either broadly compliant or educate and inform. There have been 6 Action
Plans requested from Duty Holders which require specific fire safety deficiencies to be
addressed within an agreed time scale. The Commonwealth Games 2014 did impact on the
overall performance in terms of audit activity as for a period of time all personnel were focused

on fire risk reduction strategies surrounding the NL venues in the lead up to the Games.
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6. Reduction of Casualties from Non−Fire Emergencies

The SFRS within NL is committed to reducing casualties associated with non−fire emergencies.

We are focusing on the three main non−fire emergency special services, which result in these

casualties. The information contained within this section details the outcomes with respect to

Road Traffic Collisions (RTC5), Water Rescues and Other Special Services.

At this time the SFRS data available with respect to the exact casualty information for each of

the three selected categories is limited, this is due to the fact the SFRS does not attend all of

these incidents. Our attendance is generally where there is a requirement to facilitate the rescue

or extrication of casualties using the specialist skills and/or equipment at our disposal.

The table above however provides a brief overview with respect total number of casualties

associated with incidents which SFRS attended for the reporting period 2014/15.

Year End Outcomes (Incidents)

Non−fire emergencies are referred to as Special Services by the SFRS; and within this report

these have been divided into the three categories referred to above; Road Traffic Collisions,

Water Rescues and Other Special Services.

The annual target set within the SFRS Annual Operational Plan for Road Traffic Collisions is

115 for the full reporting period. The year−end total of 86 RTCs is 25% below the year−end

target.

Through the Cut It Out road safety awareness delivery programme, SFRS instructors engage
with all 6th Year Secondary classes and the three New Lanarkshire College campuses over the

academic year. This ensures that the awareness of road risks is provided to a larger audience

within the 17 to 25 years of age group.
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Road Traffic Collisions − Days of the Week

• Monday

• Tuesday

• Wednesday

• Thursday

• Friday

• Saturday

• Sunday

Following analysis of the data there are minor trends with respect to Road Traffic Collisions

within NL. However it is important to take cognisance of the fact the SFRS does not attend all

Road Traffic Collisions within NL and therefore our findings will not fully reflect the impact of

Road Traffic Collisions within NL.

From our data the following trends have been highlighted:

• Peak times for RTCs appear to occur are within two distinct time slots; these are
between 07:00hrs to 10:00hrs and between 16:00hrs and 19:00hrs. These times are
associated with the highest volumes of traffic flows associated with people travelling

to and from their workplaces.

• 47% of RTCs occurred on Mondays or Tuesdays during the reporting period. This

trend has been evident over the past two years reporting periods; at this time there is

no valid explanation for this.

Within NL the road network is highly diverse and we have several of the largest motorways

passing through our communities. From analysis of the incidents attended by SFRS over the

reporting period, the majority occurred on the minor roads.
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The highest number of Road Traffic Collisions have been attended by the SFRS is within the

Wishaw locality. Only 5% of all the Road Traffic Collisions occurred on a motorway with 80% of

the recorded Road Traffic Collisions occurred on trunk roads.

The number of Road Traffic Collisions attended by SFRS across NIL has decreased across the

other five localities. The most significant decrease has been within the Wishaw locality with 19

Road Traffic Collision incidents in 2014/15 compared to 26 Road Traffic Collision incidents in

2013/14.

Casualty Injuries

1% 5%

• Fatal

• First aid given at scene

51%

32%
• Precautionary check

recommended

• Victim went to hospital, injuries
appear to be Serious

• Victim went to hospital, injuries
appear to be Slight

11%

The graph above provides an overview of the casualties SFRS are aware of from incidents

attended by us, in reality this number will be far higher taking cognisance of the fact we do not

attend all incidents.
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Examples of Road Traffic Collisions attended by SFRS in the reporting period:

• Collision involving 2 cars on Mavisbank Street, Airdrie with a male trapped

underneath one of the vehicles. SFRS personnel using airbags released casualty who

was removed to Monklands Hospital.

• Collision involving 2 cars on Blane Street, Coatbridge with two adult males trapped.

SFRS personnel extricated both casualties who were removed to Monklands

Hospital.

• Single car crashed into wall on Stewarton Street, Wishaw. One elderly male trapped,

extricated by SFRS personnel and removed to Wishaw Hospital.

• Male trapped under quad bike released by SFRS personnel and removed to Wishaw

Hospital.

• Collision involving 2 cars on Kirkshaws Road, Coatbridge with an adult female

trapped; extricated by SFRS personnel and removed to Monklands Hospital.

Water Incidents

The annual target set within the SFRS Annual Operational Plan for Water Incidents is 65 for the

full reporting period. The twelve month total of 63 Water Incidents is 3% below the year−end

target; this total includes water rescue incidents and flooding.

The SFRS has no statutory duty with respect to the reduction of water related incidents. We are
however committed to work with our partners to improve water safety awareness. Through our
school engagement programmes our personnel will highlight the dangers associated with open
water. Again aspects of this safety message are included within our Thematic Action Plan

activities.

Flooding incidents caused by burst pipes within a premise are included within the water incident

category; these incidents generally involve the SFRS making the premises safe from further

water damage and rendering humanitarian assistance as appropriate. The SFRS has specially

trained personnel who respond to emergencies in and around all inland waterways within NL

and across Scotland. Water rescue resources are based at Motherwell and Flood Recue

resources are based at Coatbridge.
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During the reporting period there were 3 water rescue incidents of note:

• In June a water rescue was carried out near Allanfaulds Farm in Kilsyth. A male

casualty was rescued by SFRS personnel after falling 30 feet into water, casualty had

fractures and lacerations. Once removed from ravine he was airlifted to hospital by

Sea King Helicopter.

• In August there was a rescue facilitated at Auchinstarry Quarry near Kilsyth. A male

climber was rescued by fire service personnel after falling approximately 20 feet.

Casualty removed to hospital suffering open fracture.

• In February a water rescue of female at Garrion Bridge, Firefighters assisted her to

safety.

The annual target set within the SFRS Annual Operational Plan for Other Special Services is

338 for the full reporting period. The year−end total of 363 Other Special Services is 7% above

the year−end target.

The SFRS has no statutory duty with respect to the reduction of Other Special Services. We do

however have a duty of care and will support any appropriate safety awareness event within our
communities.

The SFRS attends a multitude of incidents under the heading of other special services.

Examples of the special services the SFRS has attended and resolved over the reporting year
include:

• Male with hand stuck in letter box.

• Children locked in cars.

• Gaining entry to premises on request of Police or Scottish Ambulance Service.

• Removing rings from fingers.

• Removing handcuffs.

• Body recovery.

• Rescue of 16 people from rollercoaster at M&Ds.

• Woman with hand stuck down cistern.

35

Other Special Services



An incident of note within this category was a multiple person rescue, facilitated at M & D

Leisure Park. The incident occurred in May 2014 and involved the rollercoaster train which was
stuck 5m above ground level. SFRS used fire service ladders to facilitate the rescue of 11

people from the ride.

There was also a rope rescue incident at Auchinstarry Quarry in March 2015, involving a female

climber who had fallen and broken their leg. The SFRS specialist rope rescue team (based at

East Kilbride) attended this incident and facilitated the rescue.

There has been an increase in co−responding to medical incidents and assisting other agencies

over the last 12 months with a total of 54 incidents. A recent example is where SFRS were
requested to respond to a medical emergency due to a delay in the attendance of an
ambulance. These types of incidents are increasing and are linked to improving local

emergency cover where delays occur from the primary responder.
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7. Reduction of Unwanted Fire Alarm Signals
Six Month Outcomes

The annual target set within the SFRS Annual Operational Plan for Unwanted Fire Alarm

Signals (UFAS) has been separated into four categories, as listed in table above.

The SFRS's focus on the reduction of Unwanted Fire Alarm Signal incidents is designed to

reduce in part the level of emergency 'blue light' journeys; which by their very nature pose a
greater risk to all road users. The vast majority of Unwanted Fire Alarm Signal incidents

attract a minimum of two fire appliances, with higher risk or larger premises attracting more

resources. Taking this into account it is clear that in the 2014/15 reporting period there have

been at least 4,194 'blue light' emergency response journeys within NL.

The policy is also designed to reduce the negative impact of Unwanted Fire Alarm Signals

on businesses and other services. Taking the current available economic cost for a single

UFAS of £848 (Government's Economic Cost of Fire 2004 for England and Wales); for

relevant premises alone the associated cost implication equates to £1,016,752.

For Unwanted Fire Alarm Signals at relevant premises the target is 931 for the full reporting

period. The year−end total of 1199 Unwanted Fire Alarm Signals at relevant premises is

29% above the year−end target; this also indicates an 22% increase against the three year

average.

The Fire (Scotland) Act 2005 applies to relevant premises, which places responsibility for

demand reduction firmly with the 'duty holder'. Discussion on Unwanted Fire Alarm Signal

incidents and the management of these are included within the formal audit process as Fire

Safety Enforcement Officers conduct audits of relevant premises.
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In the reporting period, hospitals feature as premises with higher numbers of actuations

within the relevant premises category. The SFRS has regular dialogue and works in

partnership with the NHS to address any trends identified. Monklands Hospital is

undergoing a major upgrade and this has been a contributory factor in the past six months

to a rise in the number of actuations.

Root Causes of UFAS

3(

2%
• Contaminants

• External factors

• Human

• System

51%

From the table above it is clearly evident that Human influences (51%) are having the

greatest impact with respect Unwanted Fire Alarm Signals; this trend emphasises the need

to improve education and this aspect is featured within the SFRS Unwanted Fire Alarm

Signals Policy.

Where relevant premises are concerned the main strategic thrust in terms of reducing

Unwanted Fire Alarm Signal incidents is the application of the SFRS Unwanted Fire Alarm

Signals Policy. By implementing the Policy the SFRS aims to:

. Reduce the overall number of mobilisations to Unwanted Fire Alarm Signal

incidents, filter calls generated by fire alarm systems ensuring that an appropriate

operational response is always dispatched.

• Identify those premises that create demand and through engagement with

stakeholders, implement robust systems to reduce future Unwanted Fire Alarm

Signal incidents.

Therefore, there is a multi−tiered approach to dealing with Unwanted Fire Alarm Signals in

relevant premises.
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As a result of continued high Unwanted Fire Alarm Signals activity certain relevant

premises have been targeted in order to provide further assistance and support to the duty

holders. Sub groups have been formed with NLC and NHS Lanarkshire as both possess a
large portfolio of relevant premises. At regular meetings of these groups Unwanted Fire

Alarm Signals performance is analysed.

In order to engage further with the business community, presentations on Unwanted Fire

Alarm Signals are now being delivered to premises identified as having an issue. Such

presentations examine the root cause, explore possible solutions to the problem and

highlight to the duty holders the risks to their organisation and lost productivity as a result of

increased fire alarm actuation activity.

For fire alarm actuations at dwellings the target is 625 for the full reporting period. Theyear−end
total of 898 fire alarm actuations at dwellings is 30% above the year−end target; this also

indicates an 36% increase compared against the three year average.

As discussed above robust monitoring and application of the existing Unwanted Fire Alarm

Signals Policy has an important part to play in reversing the emerging trends. However it

has to be recognised that in certain premises such as Domestic Dwellings, Sheltered

Housing providing sleeping accommodation or care and Supported Accommodation, the

policy cannot be applied as robustly. With this in mind alternative approaches are required in

order to achieve meaningful engagement and enablement.
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Top Ten Addresses for Automatic Fire Alarm Incidents

• MONKLANDS HOSPITAL

• ROADSIDE CUMBERNAULD

U MEADOWSIDE GDNS AIRDRIE

IN AIRTH CRT MOTH ERWEL

U MOTHERWELL FOOTBALL CLUB

U WISHAW GENERAL HOSPITAL

U JAMES DEMPSEY CRT
COATBRIDGE

• DUNDYVAN GDNS
COATBRIDGE

• APPLEYARD CRT BELISH ILL

U ALSTON AVE COATBRIDGE

The table above provides an overview of the ten most attended addresses within NL as a
result of an Automatic Fire Alarm actuation. The two main NIL hospitals; Monklands (55

actuations) and Wishaw (31 actuations) feature within the top ten, as does Fir Park Football

Stadium (26 actuations).

The other seven addresses are either supported accommodation or sheltered housing and

account for 176 Automatic Fire Alarm actuation incidents in the reporting period. We

continually analyse the data to identify all attendances at these premises categories; this

supports a more effective targeting of our intervention strategies.

In terms of domestic incidents, the recent successful push for better coverage across
Scotland of Telecare systems has resulted in an upsurge of Unwanted Fire Alarm Signal

incidents (estimated to be currently in excess of 300 at premises owned or managed by

NLC). Interaction with the receiving centres and a better awareness of call challenging

processes together with seeking to engage with residents, system installers and the Care

Sector will be the key to reducing this type of call. As such SFRS are currently in the process
of rolling out training on 'call challenging' in an attempt to support NLC staff in early

identification of false alarms. This should have a positive impact on the reduction of

unnecessary 'blue light' journeys.
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Within our Unwanted Fire Alarm Signal Reduction Plan we identified all NIL Sheltered

Housing Complexes and all non−Local Authority Complexes and have developed a

programme of visits.

From the analysis carried out the highest number of dwelling alarm actuations received by

SFRS are from sheltered and supported accommodation. We have found that these

incident numbers are increasing year on year and this reflects the changing demographic

with respect to the growing older sector within our communities. Any repeated attendances

will attract further investigation and where additional support requirements are identified

these will be signposted to the appropriate partner agency.

Across the Sheltered Housing sector, SFRS is engaging at all levels, examples of which

include:

• Residents

• Fire safety talks given by Community Action Team personnel and operational

personnel.

• Post Domestic Incident Response being conducted after every operational

response.
Initiatives such as Cook Safe' being delivered to targeted complexes.

(details provided in Reduction of Accidental Dwelling Fires section above)

• Wardens

• Provided fire safety talks relevant to their role.

• Provided advice and best practise in terms of Unwanted Fire Alarm Signal

reduction and monitoring.

• Care Support

Provided fire safety talks relevant to their role.

• Provided training in causes of and reduction measures in Unwanted Fire

Alarm Signal activity.

Strategic Groups − Nominated officers are also members of and contribute to key

themed groups such as the:

• Community Safety Sub Groups.

• Health and Safety Services Group.

• Tower Strategy Group.

• Local problem solving forums initiated as a result of trend analysis.

Other positive outcomes that have been achieved over the reporting period relative to

Unwanted Fire Alarm Signal reduction include:

• Positive engagement with NLC with regards to the upgrading of fire detection

within their portfolio of sheltered housing. Early teething issues posed by the
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installation of the Tunstall Systems were initially counterproductive. As each
completed phase suffered from multiple false alarms. A tasking group was quickly
established to investigate and analyse the subsequent causes and although false
alarms did increase over this time a resolution was identified to address the issue.

• A significant investment was made by NLC into the upgrading of the fire warning
system within Auth Court. SFRS were consulted and provided advice relevant to
system type and cause and effect matrix. Early indications are suggestive of a
positive reduction in 'blue light' journeys to these premises.

Good Intent Calls

Good intent calls are emergency calls made when a person genuinely believes that an
emergency has occurred which requires the attendance of SFRS, and that belief
subsequently turns out to be unfounded.

We are currently monitoring these types of calls and how they are recorded to ensure the
correct data is being recorded. Good intent calls cover a multitude of scenarios and the

acceptance that the calls are made in good faith is central at all times.

Geographical hot spotting analysis was undertaken on a Ward basis; an average was
produced for NL (35 Good Intent incidents) and the following Wards sit above the average
threshold:

We will continue to educate and inform, it is however, recognised that this type of incident
generally is not anti−social in act nor is there a pre−meditated agenda for wasting the time of
the SFRS.
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Malicious Calls

For Malicious Calls the target is 168 for the full reporting period. The year−end total of 117

Malicious Calls is a 30% reduction on the year−end target. This almost mirrors the 32%

reduction achieved during the same period in 2013/14.

After initial analysis there is a targeted approach to tackling the issue of malicious calls.

This is achieved through education, engagement and intervention as necessary. As with

other interventions a significant part of our education is delivered by the CAT officers during

the TAP schools programme.

We also include the impact and outcomes of malicious calls within our Firereach

programme. The Firesetter Advisor intervention model also tackles this issue.

The SFRS Control Room staff will conduct a call challenge procedure, for 999 calls which

they suspect as being malicious. This has helped reduce the number of blue light journeys

associated with malicious calls.

Working with telephone companies and Police Scotland has also had a significant impact

on reducing this anti−social behaviour. Mobile phones used for this activity can be blocked

which impacts on this type of activity.
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Breakdown by locality
Geographical hot spotting analysis was undertaken on a Ward basis; an average was
produced for NL (6 Malicious Call incidents) and the following Wards sit above the average
threshold:
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