
HOUSING AND SOCIAL WORK SERVICES − 28 April 2016

Motherwell, 28 April 2016 at 10 am.

A Meeting of the HOUSING AND SOCIAL WORK SERVICES COMMITTEE

PRESENT

Councillor McCulloch, Convener; Councillor Harmon, Vice−Convener; Councillors Baird, Brooks, Cefferty,
Chadha, J. Coyle, Docherty, Farooq, Jones, Lunny, Lyle, McGlinchey, McGuigan, McKay, McKendrick, Nolan,
Shevlin, Stevenson, Stocks, Taggart, Alan Valentine, Annette Valentine and Zambonini.

CHAIR

Councillor McCulloch (Convener) presided.

IN ATTENDANCE

The Committee Services Manager; Head of Business Housing Property; Head of Housing Solutions; Head of
Adult Social Work Services; Head of Children, Family and Justice Social Work; Manager (Finance and
Administration); Human Resources Manager and Development Manager.

APOLOGIES

Councillors Burrows, Cochrane, Graham, Majid, Shields and Sullivan.

CONVENER'S REMARKS

The Convener thanked Councillors Love and Sullivan for the work that they undertook as Convener and
Vice−Convener respectively of the Housing and Social Work Services Committee.

DECLARATIONS OF INTEREST IN TERMS OF THE ETHICAL STANDARDS IN PUBLIC LIFE ETC.
(SCOTLAND) ACT 2000

Prior to consideration of the business on the agenda, in relation to paragraph 10 − Developing
Intermediate Care − Proposed Closure of Belhaven House and Progress on Replacement
Arrangements and Implications for Chilterns Home, Chryston, a declaration of interest was received
from Councillor McGuigan due to his Convenership of the Joint Integration Board and he took no part
in consideration of that item of business.

LOCAL HOUSING STRATEGY 2016−21

2. There was submitted a report dated 16 March 2016 by the Head of Housing Solutions (1) outlining the
requirement of the Council to prepare and submit a Local Housing Strategy (LHS) to the Scottish
Government; (2) detailing, within the report, six strategic Housing outcomes contained within the
proposed LHS; (3) intimating, within the report, key messages from the stakeholders' consultation
which had helped form the six LHS strategic Housing outcomes and associated Action Plans; (4)
advising that the Action Plan for the LHS was attached as Appendix I to the report, and (5) seeking
approval for the Council's new LHS for a five year period 2016−21.
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Decided:

(1) that the Action Plan for the new Local Housing Strategy 2016−21, as highlighted within
Appendix 1 to the report, be approved;

(2) that the development of the new Local Housing Strategy 2016−21, which would be submitted
to the Scottish Government, subject to any final amendments to text, as outlined within the
report, be noted, and

(3) that the report be otherwise noted.

NORTH LANARKSHIRE INDUSTRIES BUSINESS PLAN 2016−21

3. With reference to paragraph 25 of the Minute of the meeting of this Committee held on 23 April 2015
when, inter alia, it had been agreed that an update on the next phase of the North Lanarkshire
Industries (NLI) Business Plan, together with objectives and targets be submitted to a future meeting
of the Committee for full review, there was submitted a report dated 12 April 2016 by the Head of
Business Housing Property (1) advising that the proposed Business Plan incorporated an updated
income and expenditure forecast by workstream over the next five years and highlighted the required
annual Council funding contribution; (2) indicating that the proposed 2016/17−2020/21 Business Plan
for North Lanarkshire Industries (NLI) was detailed within Appendix 2 of the report; (3) summarising
NLI's financial position; (4) intimating that over the five year cycle 2016−2021, the total Council funding
contribution equated to £2,004,211, and (5) seeking approval of the fully updated NLI Five Year
Business Plan, in line with agreed developments.

Decided:

(1) that it be noted that NLI, based upon projected income and expenditure assumptions, was
currently projected to deliver an additional operating deficit of £2,004,211 over the five year
period 2016−2021;

(2) that the next phase of the NLI Business Plan and the objectives and targets detailed within
the report be approved, with an update being submitted to a future meeting of the Committee
in 2016/17 for full review, and

(3) that the report be otherwise noted.

HOUSING PROPERTY REPAIRS AND MAINTENANCE AND CENTRAL HEATING REPAIRS AND
MAINTENANCE − PARTNERSHIP PERFORMANCE

4. With reference to paragraph 3 of the Minute of the meeting of this Committee held on 29 October
2015, there was submitted a report dated 11 April 2016 by the Head of Business Housing Property (1)
referring to the current 2015/16 performance of the Joint Venture Strategic Partnerships established in
relation to the delivery of Housing Property Repairs and Maintenance and Central Heating Repairs
and Maintenance; (2) advising of the performance against the key performance indicators (KPI) for
2015/16 in respect of (a) the Mears Partnership, in relation to completed housing repairs, including
void management, as highlighted within Appendix I to the report, and (b) Saltire Facilities
Management Limited (Saltire) in relation to housing heating repairs, as highlighted within Appendix 2
to the report, and (3) intimating that customer satisfaction levels had improved to 94% compared to
the return for the Scottish Housing Regulator, where 92.24% of customers had reported that they
were satisfied with the repairs service.

Decided: that the report be noted.
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INVESTORS IN PEOPLE GOLD AWARD 2015

With reference to paragraph 6 of the Minute of the meeting of this Committee held on 23 April 2015
when the Housing and Social Work Service had achieved the Investors in People Gold Award, there
was submitted a report dated 28 April 2016 by the Human Resources Manager (1) referring to a
review of Investors in People (lIP) which had been undertaken during October and November 2015;
(2) detailing, within the report, the methodology used and all findings from the lIP exercise, and (3)
intimating that, with the evidence gathered from the review, combined with the evidence generated
previously, the Service had retained the Investors in People Gold Award.

Decided: that the report be noted.

LAND SURPLUS TO OPERATIONAL REQUIREMENTS − 1−21 ORBISTON COURT AND
352−386C ORBISTON STREET, MOTHERWELL

6. With reference to paragraph 14 of the Minute of the meeting of this Committee held on 17 August
2015 when, inter alia, it had been agreed that the properties at 1−21 Orbiston Court and
352−386C Orbiston Street, Motherwell be demolished, there was submitted a report dated 21 March
2016 by the Head of Housing Solutions seeking approval to declare an area of Council owned land
and properties at 1−21 Orbiston Court and 352−386C Orbiston Street, Motherwell, surplus to the
operational requirements of Housing and Social Work Services, and advising that should there be no
viable interest in the site with the properties in situ, then the properties would be demolished, as
previously agreed in August 2015.

Decided:

(1) that the proposal to declare surplus to operational requirements, an area of Council owned
land and properties at 1−21 Orbiston Court and 352−386C Orbiston Street, Motherwell, as
highlighted within the report, be approved;

(2) that the disposal be progressed in accordance with the Council's policy on surplus land and
buildings;

(3) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure)
Sub−Committee to progress the disposal, in accordance with the Council's policy on surplus
land and buildings, and

(4) that the report be otherwise noted.

SMARTER WORKING PROGRAMME ASSET RATIONALISATION

7. With reference to paragraph 19 of the Minute of the meeting of the Policy and Resources Committee
held on 4 June 2015, there was submitted a report dated 19 April 2016 by the Head of Housing
Solutions seeking approval for the closure of the last remaining Housing satellite office at Woodside
Street, Coatbridge, in line with the Council's Smarter Working Programme, with the staff relocation
being linked to the overall proposals contained in the Programme for the Coatbridge area, with the
implementation due to roll out in Summer 2016.

Decided:

(1) that the closure of the Housing satellite office at Woodside Street, Coatbridge, in line with the
Council's Smarter Working Programme, be approved, and

(2) that the report be otherwise noted.
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HOUSING CONTRIBUTION STATEMENT

There was submitted a report dated 29 March 2016 by the Head of Housing Solutions (1) outlining the
background to, and the need for, the Council to produce a Housing Contribution Statement (HCS); (2)
advising that the draft HCS was attached as the Appendix to the report; (3) detailing, within the report,
the six strategic priorities identified within the Strategic Plan and the six strategic housing outcomes,
and (4) seeking approval for the draft Housing Contribution Statement, for inclusion in the consultation
process for the Joint Integration Board's Strategic Commissioning Plan.

Decided:

(1) that the draft Housing Contribution Statement, for inclusion in the consultation process for the
Joint Integration Board's Strategic Commissioning Plan, be approved, and

(2) that the report be otherwise noted.

CHIEF SOCIAL WORKER OFFICER ARRANGEMENTS

9. There was submitted a report dated 28 April 2016 by the Head of Children, Family and Justice Social
Work Services (1) regarding a new draft Statutory Guidance on the role of the Chief Social Work
Officer, which was attached as the Appendix to the report, and which addressed how the role
operated within the context of health and social work integration; (2) outlining the background to the
role of the Chief Social Work Officer; (3) advising (a) that the role of the Chief Social Work Officer
required to be the responsibility of one officer, and (b) that it was expected that clear deputising
arrangements be put in place, and that appropriate delegation arrangements be made where the
scale of business required it; (4) indicating that the role of Chief Social Work Officer would be
undertaken by the Head of Children, Families and Justice Social Work Services; (5) detailing, within
the report, the various deputising arrangements and reporting mechanisms, and (6) intimating that the
Chief Social Work Officer would continue to provide an annual report to the Housing and Social Work
Services Committee.

Decided: that the report be noted.

Prior to consideration of the next item of business, Councillor McGuigan as a consequence of his
Convenership of the Joint Integration Board, declared an interest and took no part in its
determination.

DEVELOPING INTERMEDIATE CARE − PROPOSED CLOSURE OF BELHAVEN HOUSE AND
PROGRESS ON REPLACEMENT ARRANGEMENTS AND IMPLICATIONS FOR CHILTERNS HOME,
CHRYSTON

10. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 4 February
2016 when, inter alia, progress made regarding implementation of intermediate care in North
Lanarkshire had been noted, and the Joint Integration Board had been invited to consider the issues
raised within the report at an early stage, there was submitted a report dated 28 April 2016 by the
Head of Adult Social Work Services (1) summarising the up to date position regarding the provision of
intermediate care for older adults in North Lanarkshire; (2) advising of the condition of Belhaven
House Care Home, Wishaw and on the number of residents therein; (3) proposing, for the reasons
detailed therein, that Belhaven House be closed; (4) indicating (a) that, at present, there were 24.91
FTE staff from Social Work Services who were employed in Belhaven House and were currently
redeployed in a number of locations, undertaking duties on a temporary basis, and (b) that potential
sites for a replacement Home in Wishaw were being considered by the Joint Integration Board (JIB),
and (5) intimating (a) that scoping out the need for such a new resource was currently being
undertaken by "bed modelling work", and (b) that with the construction of the intermediate care home
in Greenlea Road, Chryston, to replace Chilterns Home, Chryston, being completed, work was
underway to agree the staffing model for the new facility, which would be subject to a further report to
a future meeting of the Committee.
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The Convener then advised (1) that the report required to be remitted to the Policy and Resources
(Regeneration and Infrastructure) Sub−Committee for consideration, and (2) that he understood that
the proposal to outsource approximately 400 Care Workers was, for the reasons detailed, now no
longer going to proceed.

Decided:

(1) that the formal closure of Belhaven House be approved;

(2) that the premises be declared surplus to operational requirements;

(3) that an update on progress on the work around bed modelling and future plans from the JIB
be sought;

(4) that it be noted that the current arrangements for the temporary redeployment of the staff
group previously employed in Belhaven House Care Home be continued until the JIB agree
the future position;

(5) that the report be remitted to the Policy and Resources (Regeneration and Infrastructure)
Sub−Committee for consideration, and

(6) that it be noted that the proposal to outsource approximately 400 Care workers was no longer
to proceed.

SCOTLAND'S ENERGY EFFICIENCY PROGRAMME (SEEP) − PILOT PROJECT PATHFINDER
FUND

11. There was submitted a report dated 1 April 2016 by Head of Business, Housing Property seeking
approval to progress an application to the Scottish Government for grant funding (1) outlining the
background to the Scotland's Energy Efficiency Programme (SEEP) grant funding obtained by the
Council for energy efficiency programmes; (2) proposing that the Council submit a grant funding bid
application to the value of £2,627,500 to the SEEP Pathfinder Fund for identified works at domestic
and non−domestic properties which met the qualifying criteria, and (3) intimating that the proposed
project involved the installation of external wall insulation systems to domestic properties in Abronhill,
Cumbernauld; Old Monkland, Coatbridge, and Motherwell.

Decided:

(1) that the submission of a grant funding bid to the SEEP Pathfinder Fund be approved, and

(2) that the report be otherwise noted.

SUPPORTED EMPLOYMENT

12. There was submitted a report dated 12 April 2016 by the Head of Business, Housing Property (1)
outlining the background to the Supported Employment Service; (2) proposing that Supported
Employment be aligned under the management of Housing Property, and (3) advising that, subject to
approval, this re−alignment would further facilitate the related next stage review activity in relation to
both the operation of the Supported Employment Service and North Lanarkshire Industries.

Decided:

(1) that the Supported Employment Service be aligned under the management of Housing
Property, and

(2) that the report be otherwise noted.
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BUDGET MONITORING REPORTS − 1 APRIL 2015 TO 4 MARCH 2016 − PERIOD 12

(1) HOUSING REVENUE ACCOUNT (HRA)

13. There was submitted a report dated 29 March 2016 by the Manager (Finance and Administration) (1)
providing a summary of the Housing Revenue Account financial performance for the period 1 April
2015 to 4 March 2016, and (2) illustrating the projected outturn, as at 31 March 2016, with major
outturn variances highlighted and explained, in accordance with the Council's approved Financial
Regulations.

Decided: that the report be noted.

(2) HOUSING NON−HRA AND SOCIAL WORK SERVICES

14. There was submitted a report dated 20 April 2016 by the Manager (Finance and Administration) (1)
providing a summary of Housing (Non−HRA) and Social Work Services financial performance for the
period 1 April 2015 to 4 March 2016, and (2) illustrating the projected outturn, as at 31 March 2016,
with major outturn variances highlighted and explained, in accordance with the Council's approved
Financial Regulations.

Decided: that the report be noted.

CAPITAL PROGRAMME AND BUDGET MONITORING REPORTS − PERIOD 12 − 1 APRIL 2015
TO 4 MARCH 2016

(1) 2015/16 HOUSING REVENUE ACCOUNT (HRA) CAPITAL PROGRAMME

15. There was submitted a report dated 29 March 2016 by the Manager (Finance and Administration) (1)
reviewing progress towards achieving agreed spending plans within the 2015/16 HRA Capital
Programme, and (2) intimating, within the Appendix to the report, a summary of the Programme and
actual spend to 4 March 2016.

Decided: that the report be noted.

(2) SOCIAL WORK SERVICES CAPITAL PROGRAMME 2015/16

16. There was submitted a report dated 29 March 2016 by the Manager (Finance and Administration) (1)
providing a summary of spend on the Social Work Capital Programme to 4 March 2016 of financial
year 2015/16; (2) illustrating the projected outturn, and (3) providing key project updates.

Decided:

(1) that the actual spend in the Capital Programme as at March 2016 be noted,

(2) that the project updates provided within the report be noted, and

(3) that the report be otherwise noted.
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NORTH LANARKSHIRE INDUSTRIES − REVENUE MONITORING REPORT − 1 APRIL 2015 TO
4 MARCH 2016 − PERIOD 12

17. There was submitted a report dated 12 April 2016 by the Head of Business Housing Property (1)
providing a summary of North Lanarkshire Industries' financial performance for the period of 1 April
2015 to 4 March 2016, and (2) advising of the projected outturn as at 31 March 2016, with major
outturn variances highlighted and explained, in accordance with the Council's approved Financial
Regulations.

Decided: that the report be noted.

CONTRACTS

(1) GARDEN ASSISTANCE SCHEME

18. There was submitted a report dated 11 April 2016 by the Head of Housing Solutions (1) seeking
approval to commence a procurement exercise to establish a contract for the provision of the Garden
Assistance Scheme across North Lanarkshire; (2) advising that the current contract was due to expire
after this year's Programme had been completed; (3) proposing that the garden assistance service be
continued, with the new contract being for a period of three years, with an option to extend for a
further period of one year, at the Council's sole discretion, and (4) confirming that the procurement
would be conducted in accordance with the Scottish Procurement Regulations.

Decided:

(1) that the commencement of a procurement exercise to establish a contract for the provision of
the Garden Assistance Scheme, as detailed within the report, be approved, and

(2) that the report be otherwise noted.

(2) MUIRHOUSE DISTRICT HEATING − STATUS UPDATE

19. There was submitted a report dated 25 March 2016 by the Head of Business, Housing Property (1)
advising that tender documents for the contract for Muirhouse District Heating had been prepared and
six contractors had been invited to tender; (2) explaining that, during the tender period, significant
changes to ECO funding were announced by the UK Government; (3) reporting that the reduction in
availability and uncertainty over future funding had resulted in only one tender, from Keepmoat
Regeneration Limited, being received for the project; (4) intimating that a value engineering exercise
was ongoing which would inform the final decision regarding the District Heating Scheme, and (5)
indicating that alternative proposals were also being evaluated should the current proposals prove to
be no longer viable.

Decided: that the report be noted.

(3) NEW BUILD SOCIAL HOUSING CONTRACT − FORMER ST. PATRICK'S PRIMARY SCHOOL
SITE, FISHER AVENUE, KILSYTH − OVERSPEND DUE TO DELAY AND DISRUPTION

20. There was submitted a report dated 31 March 2016 by the Head of Business, Housing Property (1)
referring to the New Build Social Housing works currently being uridertaken at Fisher Avenue, Kilsyth;
(2) detailing, within the report, the reasons for the additional costs incurred on the project, as a result
of delay and disruption, and (3) advising that the additional costs could be met from within the New
Build Capital Programme.

Decided: that the report be noted.
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(4) RE−TENDERING OF TENANTS' HOME CONTENTS INSURANCE SCHEME

21. With reference to paragraph 28 of the Minute of the meeting of this Committee held on 23 April 2015
when, inter aha, the proposed commencement of a procurement exercise for the re−tendering of the
Tenants' Home Contents Insurance Scheme had been approved, there was submitted a report dated
18 April 2016 by the Manager (Finance and Administration) (1) explaining that following issues being
subsequently raised in advance of the contract being accepted, a decision had been taken to
re−tender the contract; (2) advising (a) that, as a result of that decision, a new tender process had
been subsequently undertaken, and (b) that as the timescale for completing this exercise would not
leave a sufficient mobilisation period for the new contract, the current scheme providers had been
asked, and had agreed, to extend their current contract until 31 May 2016; (3) indicating that, of the
five companies that had expressed an interest, only two companies had submitted tenders, and (4)
intimating that, after evaluation of the two tenders and consultation with the Convener, Thistle
Insurance Services Limited had been appointed by the Head of Business for Legal and Democratic
Solutions to provide the Tenants' Home Contents Insurance Scheme with effect from 1 June 2016 for
a two year and ten month period, with the option to extend for a further period of two years at the
Council's sole discretion.

Decided:

(1) that the action taken by the Head of Business for Legal and Democratic Solutions, following
consultation with the Convener, in awarding the tender for the Tenants' Home Contents
Insurance Scheme contract to Thistle Insurance Services Limited, Leeds, from 1 June 2016
for a two year and ten month period, with the option to extend for a further period of two
years' at the Council's sole discretion be noted, and

(2) that the report be otherwise noted.

(5) HOUSING OPTIONS TRAINING TOOLKIT

22. There was submitted a report dated 21 March 2016 by the Head of Housing Solutions (1) outlining the
background to, and the need for a Housing Options Training Toolkit to help tackle homelessness in
Scotland and which would assist local authorities achieve greater consistency of training and service
delivery; (2) advising (a) that North Lanarkshire Council, through its Housing Service, was a founding
member of the West of Scotland Housing Options Hub, and (b) that there were five Regional Hubs in
Scotland; (3) indicating that all five Regional Hubs, incorporating all 32 local authorities and the
Glasgow Housing Association had agreed to participate in the further development of the Toolkit,
using the annual grant funding to the Hubs provided by the Scottish Government; (4) detailing, within
the report, the review proposals and considerations with regard to the procurement process; (5)
intimating that the Council had subsequently been requested to procure the Toolkit on behalf of the
other Hubs; (6) seeking approval to commence the procurement exercise to establish a Collaborative
Framework Agreement for the provision of the Training Toolkit under the restricted procedure, in
terms of the Public Contracts (Scotland) Regulations 2015, and (7) summarising the funding
arrangements to support the contract.

Decided:

(1) that the proposal to procure a Housing Options Training Toolkit on behalf of a consortium of
32 local authorities and the Glasgow Housing Association be approved;

(2) that the proposal to undertake the procurement process in accordance with the Public
Contracts (Scotland) Regulations 2015 and procure a supplies Framework Agreement under
the restricted procedure be approved;

(3) that the position regarding the funding arrangements to support the contract and projected
costs over the lifetime of the contract be noted;
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(4) that the outcome of the procurement exercise be reported to a future meeting of the
Committee;

(5) that it be noted that, for their interest, Members would be invited to attend staff training
sessions on the use of the Toolkit, and

(6) that the report be otherwise noted.

(6) CONTRACT FOR AD−HOC GARDEN WORKS − TENDER AWARD

23. There was submitted a report dated 18 April 2016 by the Head of Housing Solutions (1) referring to
tenders that had been received for the ad−hoc garden works contract (2) detailing, within the report,
the outcome of the tender evaluation exercise that had been undertaken; (3) advising that ISS Facility
Services Landscaping Limited, Kilmarnock, had submitted the most economically advantageous
tender received for the works, and (4) proposing that the contract be awarded to ISS Facility Services
Landscaping Limited, Kilmarnock, for a three year period, with an option to extend for a further period
of one year at the Council's sole discretion commencing 1 June 2016.

Decided:

(1) that the contract for the ad−hoc garden works be awarded to ISS Facility Services
Landscaping Limited, Kilmarnock, as detailed within the report, for a three year period, with
an option to extend for a further period of one year at the Council's sole discretion
commencing 1 June 2016, and

(2) that the report be otherwise noted.

CONTRACTS FOR APPROVAL

( I) MEASURED TERM CONTRACT FOR UPVC WINDOW AND DOOR REPAIRS 2016

24. There was submitted a report dated 22 March 2016 by the Head of Business, Housing Property (1)
reporting on the outcome of the tendering process for the Measured Term Contract for UPVC Window
and Door Repairs 2016; (2) advising that, after checking, the most economically advantageous offer
was the tender submitted by Walker Profiles Limited, Motherwell, and (3) proposing that the offer by
Walker Profiles Limited be accepted for a period of one year, with an option to extend for a further
period of one year at the Council's sole discretion.

The Head of Business, Housing Property then orally advised that tender documents had been issued
to three contractors, two of which had submitted a tender, and not six and five respectively as stated
in the report.

Decided:

(1) that the tender for the Measured Term Contract for UPVC Window and Door Repairs 2016
submitted by Walker Profiles Limited, Motherwell, be accepted for a period of one year, with
an option to extend for a further period of one year, at the Council's sole discretion, and

(2) that the report be otherwise noted.

323



HOUSING AND SOCIAL WORK SERVICES − 28 April 2016

(2) LOFT, CAVITY WALL AND EXTERNAL WALL INSULATION

25. There was submitted a report dated 11 April 2016 by the Head of Business, Housing Property (1)
reporting on the outcome of the tendering process for the contract for Loft, Cavity Wall and External
Wall Insulation works; (2) advising that, after checking, the most economically advantageous offer
was the tender submitted by Everwarm Limited, Bathgate, and (3) proposing that the tender by
Everwarm Limited, Bathgate, be accepted.

The Head of Business, Housing Property then orally advised that in the table in paragraph 3.1 of his
report, the figures under "Price Score" should have been under "Quality Score" and those under
"Quality Score" should have been under "Price Score".

Decided:

(1) that the tender for the contract for the Loft, Cavity Wall and External Wall Insulation works
submitted by Everwarm Limited, Bathgate, be accepted, and

(2) that the report be otherwise noted.

(3) CONSTRUCTION OF 36 NEW HOUSES AT COLTNESS AND TANNOCHSIDE

26. With reference to paragraph 13 of the Minute of the meeting of this Committee held on 4 February
2016 when, inter aha, it had been agreed that a Framework Agreement be used between Scape
System Build (Scape) and Wilmott Dixon Capital Works Limited, there was submitted a report dated
11 April 2016 by the Head of Business, Housing Property (1) reporting on the outcome of the
tendering process for the contract for the construction of 20 new houses at North Kilmeny Crescent,
Coltness, and 16 new houses at Oakdene Avenue, Tannochside, and (2) advising that, following
approval to utilise the Scape Framework, the contract had been procured via the Scape Framework
with Wilmott Dixon Construction Limited.

Decided:

(1) that the acceptance of the offer from Wilmott Dixon Construction Limited be approved, and

(2) that the report be otherwise noted.

MINUTE OF MEETING OF THE SOCIAL WORK (COMPLAINTS REVIEW) SUB−COMMITTEE HELD
ON 4 FEBRUARY 2016

27. There was submitted the Minute of the meeting of the Social Work (Complaints Review)
Sub−Committee held on 4 February 2016.

Decided: that the Minute be approved and noted.

It was agreed, in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public
be excluded from the meeting for the following item on the grounds that the business involved the
likely disclosure of exempt information as defined in paragraph 3 of Part I of Schedule 7A of the Act.
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COMPLAINT AGAINST HOUSING AND SOCIAL WORK SERVICES − 4 FEBRUARY 2016

28. There was submitted a report dated 31 March 2016 by the Head of Democratic and Legal Services
referring to a meeting of the Social Work (Complaints Review) Sub−Committee which had been held
on 4 February 2016 to hear a complaint against Housing and Social Work Services, and enclosing a
report by the Sub−Committee containing its decisions and recommendations, and the comments
thereon from Social Work Services and the complainant.

Decided: that the recommendations of the Sub−Committee be approved.
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