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Introduction
This report provides an overview Scottish Fire and Rescue Services (SFRS) Performance Report for

the reporting period 2015−16 for the Local Authority Area of North Lanarkshire (NL). As the Local

Senior Officer for NL, I am committed to ensuring that the resources serving the communities within

the Local Authority Area are maximised and focused on the delivery of positive outcomes at every
opportunity; this applies across the full span of our activities including responding to the large range
of emergency incidents to the delivery of targeted effective community safety engagement.

The Annual Operating Plan is the mechanism through which the aims of the SFRS's Local Fire and

Rescue Plan 2014 − 2017 are delivered to meet the agreed needs of NL's communities for the

reporting period of 2015/16. NL's Local Fire and Rescue Plan sets out how the SFRS will meet the

Strategic Aims as defined within the Strategic Plan 2013−2016.

The Plan details the priorities set against the NL Single Outcome Agreement (SOA) and provides

the appropriate information for our Local Authority partners to enable them to scrutinise the

performance outcomes for each of these priorities.

This Plan is aligned to the Community Planning Partnership (CPP) structures within NL and will

complement the local targeted activities focused on by the Community Safety Sub Groups and Local

Area Teams.

The outcomes as detailed within this report are based on the SFRS identified operational demand

within all 20 Wards which require a targeted approach by all relevant partners to deliver a joint

solution and reduce the impact of fire and other emergencies within each locality.

The current commitment to our stakeholders will continue to improve through the support and drive

of all the NL Partnership (NLP) members, to provide an improved streamlined joint approach to the

issues highlighted through consultation. These will be focused on improving outcomes for the

people and communities within NL.

lain McCusker
Area Manager
Local Senior Officer for North Lanarkshire
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1. Local Risk Management and Preparedness

The SFRS's has committed to reducing the risks to our communities within NL during the

reporting period. This has been supported through ensuring that vital front line operational

capabilities are maintained at an appropriate level of preparedness at all times.

To achieve this Area Service Delivery Section ensures that all policies and procedures are fully

implemented and complied with and that health & safety obligations are fully met. Our personnel

are also provided with the most appropriate equipment to effectively carry out their roles and are
fully trained to do so. Resilience planning both at local and national level is also a key element

in reducing the risk to our communities.

Summarised below are some of the activities undertaken to ensure implementation and

management of the operational capabilities within NL. For the purposes of this report certain

matters have not been included, as they are restricted for security purposes. Should additional

information be required in relation to any local risk management issues, the SFRS will facilitate

any such request as appropriate.

Operational Preparedness

Training forms a significant part of the routine activity undertaken by all personnel to maintain

core and specialist skill competency. This is particularly relevant within NL due to the fact all

four wholetime community fire stations have a specialist attribute assigned to them.

Operational frontline Wholetime (W/T) and Retained Duty System (RDS personnel, in line with

the SFRS Maintenance Phased Development Plan have undertaken structured training and

development sessions. These include core skills such as Breathing Apparatus, Compartment

Fire Behaviour, Road Traffic Collisions, Incident Command, First Person On Scene (FPOS) and

Safe Working at Heights (SWAH).

Specialist skills training sessions includes Water Rescue, Flood Response, High Reach, Urban

Search and Rescue (USAR) and Mass Decontamination and Forward Control Unit (FCU). To

support the local delivery of training we have a number of Instructors who have attended

additional training to facilitate the training detailed above.

Further training is also provided at the Scottish Fire and Rescue Service's National Training

Centre at Cambuslang and on some occasions by specialist external providers. Our staff also

participate in multi−agency and West of Scotland Lanarkshire Local Resilience Partnership

exercises.
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Operational Intelligence

Operational Intelligence (01) inspections are carried out for premises of significant risk or

interest. Operational crews continue to work to the Area Plan for updating the current portfolio of

identified premises. All identified premises have now been Risk Rated (Low, Moderate or High)

and through this process inspections are being targeted at the High Risk premises that require

either re−inspection or new 01 data submitted.

A database containing information on derelict and unoccupied buildings within NL has also been

established. Station personnel identify and inspect these premises to check their condition and

security. The results of the inspections are uploaded onto the database and the information

shared throughout the Area and with the owners of the premises. It is anticipated that this

initiative will help to reduce the amount of deliberate fires in these types of premises or where a
fire does occur it will help to mitigate the effects of the fire and reduces the risks faced by

firefighters.

The SFRS as a Category 1 responder is a partner in the West of Scotland Lanarkshire local

resilience Partnership. The SFRS is taking the lead in the Community Risk Registers Risk

Preparedness Assessments which are being carried out for NL.

Business Continuity

The business continuity plans for NL Community Fire Stations and the Area Headquarters

building have been reviewed and updated to ensure that any disruption to service delivery is

kept to a minimum in the event that any of the premises become unavailable in unforeseen

circumstances.

Regular reviewing of the business continuity plans and close partnership working with Police

Scotland, Scottish Ambulance Service and NL Council (NLC), which has secured the use of

alternative premises will assist the Scottish Fire and Rescue Service in maintaining service

delivery in NL.

Inter Service Liaison

Another example of positive partnership working is an arrangement between the Scottish Fire

and Rescue Service and the Scottish Ambulance Service which will allow Ambulance Service

vehicles to operate from BelIshill Community Fire Station. This will allow Ambulance Service

vehicles to be more strategically placed to best meet the demands placed on the Service.
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2. Reduction of Accidental Dwelling Fires

Year End Outcomes

Year End Year End Year End3 Year Average Target Actual Status
276 248 293

The annual target set within the SFRS Annual Operational Plan for accidental dwelling fires is

248 for the full reporting period. The year−end total of 293 accidental dwelling fires is 18%

above the year−end target; this also indicates a 2% increase compared against accidental

dwelling fires (286) in 2014/15.

The SFRS cannot influence a reduction in these types of incidents by working in isolation.

Therefore the extensive Community Planning Partnership working is central to safeguarding our
residents from fire related risks within their homes. Through effective partnership working we

are able to have individuals signposted to the SFRS to allow our personnel to provide education

and interventions as appropriate to mitigate the risk of accidental dwelling fires.

Due to the level of automatic smoke detection within domestic dwellings, the SFRS is being

mobilised to a significant number (51%) of domestic dwelling fires which have been

extinguished by the occupants before the arrival of SFRS operational resources. These are
known as Code 4 fires; which are minor in nature due to the early detection and intervention by

the occupier.

Of the 293 incidents; SFRS have had to undertake firefighting action on a total of 62 (21%)

occasions. (50 used hose reel, 10 dry power extinguisher and 2 used main jet). The remaining

92 incidents SFRS carried out basic actions such as removing items from heat source without

any further firefighting action required. In terms of fire damage there were 176 incidents where

no fire damage occurred (60%).

There has been a continued increase of accidental dwelling fire incidents attended by SFRS

over the past couple of years; this increase is attributed in part to the increased number of

smoke alarms which are providing early warning to occupiers who then contact SFRS. The

severity of domestic fires is greatly reduced which again is attributed to the early warning

provided by fitted smoke alarms.

The SFRS has moved from being a reactive service to one focused on prevention; this has

been supported to a large degree through our free Home Fire Safety Visits (HFSVs) programme
which has been in place for the past ten years.
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The SFRS conducts a Post Domestic Incident Response at all domestic dwelling incidents

(includes fire alarm actuations and special services). This involves positive engagement with the

occupier(s) of the affected property and neighbouring properties by SFRS personnel. Fire

safety advice and support are provided; where required SFRS provide and fit 10 year battery

powered smoke detectors.

Over the reporting period there have been a total of 1,407 Post Domestic Incident Responses

conducted in NL. As a result of the Post Domestic Incident Response activities a total of 1,073

HFSVs have been completed. Through this proactive engagement the SFRS are improving in

the delivery of HFSVs, educating occupiers to the risk and where appropriate sign posting

individuals to partner agencies where additional support needs are identified.

Localities with 50 or more accidental dwelling fire incidents:

The Coatbridge locality had a total of 65 accidental dwelling fires which accounts for

22% of the NL total.

. The North locality had a total of 58 accidental dwelling fires which accounts for 20% of

the NL total.

• The Motherwell locality had a total of 51 dwelling fires which accounts for 19% of the NL

total.

With respect to these localities the casualty numbers were low; this trend is associated with the

fact that the occupants discovered the fire early due to actuation of smoke detection. They then

either extinguished the fire source at its early stage or evacuated the property quickly to await

the arrival of SFRS. (This is covered within Section 3: Reduction in Fire Related Casualties and

Fatalities.)

6
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Causes of all incidents

• Cooking

• Electricity supply

• Smoking

• Appliances

• Matches! Candles

• Other

Within NL the main cause of accidental dwelling fire incidents is still cooking related, with the

kitchen as the room of origin. Cooking accounts for 180 (61%) of all accidental dwelling fires.

Fires occurring in the kitchen account for a total of 215 incidents; in addition to cooking kitchen

fires are attributed for example to electrical appliances and faulty electrical supplies.

The other main causes are:

Smoking accounts for 20 incidents; of these incidents 2 resulted in fire related

fatalities.

• Electrical supplies account for 34 incidents; these fires generally occur within the

consumer unit.

• Faults in electrical equipment and appliances account for 30 incidents. This includes

domestic appliances such as cookers and tumble driers.

We target high risk individuals and the partner referrals are the most effective approach to

secure high risk visits. The SFRS provides Fire Safety Experiential Training to our partner

agencies. This training provides the attendees with information on identifying fire hazards.

The table below provides an overview of the agencies currently making Home Fire Safety Visit

referrals to the SFRS. It is very evident from the figures below that NLC Housing and Social

Work make the highest number of partner referrals for high risk individuals to the SFRS. This

reflects the positive locality links between partners who support the most vulnerable sectors of

our local communities. Partnership referrals to SFRS are up by 19% compared to last year.
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Agency YTD

Addaction 8
ADP 6
Bield Housing 6
British Red Cross I
Cornerstone Care Services 11
Cumbernauld Action Care for Elderly I
Deafblind 1
GHA 3
Homegroup 1
Homeless Service 1
Housing 110
Integrated Addiction Services 31
KEY Community Support I
Kildrum Nursery 17
Motherwell Dementia Project 4
NHS 40
NL Northern Corridor Initiative 80
NLC Homecare 46
Other 154
Police 7
Richmond Fellowship I
Scottish Ambulance Service 1
Safer Homes 9
Salvation Army 2
SCRS 1
Social Services 237
St Patricks Nursery 7
Victim Support 3
WLC Housing 1
Women's Aid 2
Totals 801

We are fully committed to provide the highest level of service and focus with respect reducing

the numbers of accidental dwelling fires as by doing so will have a direct impact on reducing the

number of fire related casualties within NL.

The most effective approach to improve the safety and overall wellbeing of those at most risk of

harm within our local communities is through joint agency visits. The majority of the above

referrals will be dealt with by our Community Action Team officers who link in with the referrer to

maximise any engagement with the occupier.

An example of good practice is the Northern Corridor Project which is a multi−agency facetted

approach to partnership working. Agencies involved include all NLC services, NHS, Education

(Early Years) and GP Practices. The local Station Manager has developed a positive platform

for all interested parties to work together to improve the wellbeing of residents in the North

locality.
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Our free HFSVs are the method used to make the greatest impact on educating households on
reducing the fire risk within the home setting. The table below provides an overview of the

number of visits carried out within the seven station areas in the 2015/16 reporting period:

By Station YTD
Risk Rating

High Medium Low

BelIshill 604 255 246 193

Coatbridge 1,108 465 452 191

Cumbernauld 963 405 362 196

Kilsyth 204 80 84 40

Motherwell 861 299 361 201

Shotts 160 40 76 44

Stepps 275 102 100 73

Total 4,175 1,646 1,681 848

This is an increase of 635 HFSVs compared to the 2014/15 reporting period for completed

Home Fire Safety Visits; which reflects the commitment of our personnel supported by our
partners to educate the public we serve.

9



3. Reduction in Fire Casualties and Fatalities

Year End Outcomes

3 Year Year End Year End Year End
Average Target Actual Status

Casualties 87 83 61

Fatalities 1 0 4

The annual target set within the SFRS Annual Operational Plan for fire casualties is 83 for the

reporting period. The year−end total of 61 fire casualties is 27% below the year−end target.

There were 4 recorded preventable fire fatalities within the reporting period. Preventable fire

deaths are those which may have been prevented, had the appropriate level of interventions

and safeguards for the individuals been in place prior to the fire. A multi−agency Strategic Case

Study took place on 27th October 2015. The outcomes from this meeting were as follows:

North Lanarkshire partner agencies need to review and improve how we manage referrals

between agencies.

All partners are actively identifying processes to adopt to improve referral pathways. With

respect to the Scottish Fire and Rescue Service, our national Safeguarding Policy has been

revised to reflect recommendations from partners which will improve how referrals are made

and managed.

ii. Scottish Fire and Rescue Service will try to obtain an appropriate Home Fire SafetyE−learning

module which could be utilised by partner agencies as part of their annual staff

refresher training provision.

The E−learning module has been completed in partnership with Glasgow City Council; there

is currently a compatibility issue which once resolved will allow the module to be shared and

used by all partners.

iii. All partner agencies to identify the training opportunities and needs within their own
organisation in relation to older persons at risk.

A register of training will be collated by the Adult Protection Committee for North Lanarkshire.

This will ensure all adult protection/ wellbeing training provision across the partnership will be

accessible.

iv. A Home Fire Safety aide memoire to be produced by SFRS, for issue to partner agency staff.

This has been produced and copies are issued to Housing & Social Work, NHS Lanarkshire

and Police Scotland.

V. A tiered intervention model is to be produced with respect fire risks in the home. This will

ensure the appropriate level of intervention is undertaken without unduly impacting on all

partner agencies capacity.

10



This arrangement is in place with joint visits, individual agency visits or information only

contact being undertaken following an agreed risk assessment of at risk of harm individuals.

vi. Scottish Fire and Rescue Service officers will be invited to the Older Persons Locality

Planning Groups.

Community Action Team officers are now attending the Locality Planning Groups when

deemed appropriate to progress care arrangements and interventions for at risk of harm

older persons.
vii. North Lanarkshire Housing will look at the possibility of including a clause within their

Tenancy Agreement to facilitate a Home Fire Safety Visit (HFSV) by Scottish Fire and

Rescue Service.

Due to legislative restrictions it has not been possible to add this clause to the tenancy

agreement.

The continuing joint work to support the progression of the agreed outcomes will remain the

focus of all partners. The reality is that the issues highlighted through this process will not

diminish due to the fact North Lanarkshire has a growing older population.

From the table above the level of accidental fire incidents is evidently higher that the number of

recorded fire related casualties. This reflects the fact that early warning at the early stages of a
fire by the actuation of smoke alarms is having a positive impact on reducing the degree of harm

caused by fire.

Historically fire related casualties were made up of significantly higher numbers of people

suffering from severe smoke inhalation and burns; this trend has changed with the majority (40)

of fire related casualties only requiring precautionary check−ups for light smoke inhalation and not

attending hospital. Only 21 casualties attended hospital with slight injuries, 5 of these were burns.

11
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Casualties by Age and Gender

Age 0−19 20−39 40−59 60−79 79−over

Male 2 5 13 9 10

Female 1 8 5 9 8

Historically males over 50 years of age were the highest at risk of becoming fire related

casualties/ fatalities; especially where they lived alone and had alcohol dependency. However

now, the group at greatest risk of becoming fire related casualties/ fatalities are elderly males

and females 60 years of age and over. Of the fire fatalities this reporting period 3 were elderly

females over 60 years of age.

This trend is reflected Scotland wide; there is a multi−agency working group looking at ways in

which to address this concerning change. Contributory factors such as living alone, smoking

materials, mobility, medication and/or alcohol increase the risk tenfold.

Through the Strategic Case Study it was noted that North Lanarkshire has a high number of

elderly residents who are living independently within their own homes or sheltered housing. This

demographic are increasing in number. Many will have additional contributory factors including

capability and capacity which will place them at higher risk. All partners are committed to work

together to improve the risk reduction arrangements to safeguard our growing older population.

Through the targeted engagement of those at most risk from fire the Scottish Fire and Rescue

Service will continue to direct resources at those most in need of support. The programme of

Fire Safety Experiential Training (FSET) delivered to partner agencies ensures that the people

at the front line delivering services in people's homes are best placed to firstly recognise fire

risks and then make that essential referral to the Scottish Fire and Rescue Service.

The information provided in the previous section (2. Reduction in Accidental Dwelling Fires)

highlights the good practice in terms of the joint working within North Lanarkshire. The 801 high

risk referrals made by external agencies are critical to the wider 'Fight Against Fire' campaign,

which the Scottish Fire and Rescue Service strives to deliver in partnership with both the local

communities and our partner agencies.

12



Fire Damage Recorded

U None

• Limited to item 1st ignited

U Limited to room of origin

U Limited to floor of origin

• Limited to 2 floors

• Roof space and other
floors

In respect to the level of recorded fire damage shown above, 26 of the incidents which there were
fire related casualties reported there was no fire damage recorded.

Only 8 of the fires which resulted in fire related casualties extended beyond the room of origin

(room in which fire started).

The SFRS's Safeguarding Policy and Procedures for the Protection of Children and Adults at

Risk of Harm provides guidance on making referrals to partner agencies. We routinely engage
with individuals who are at risk of harm; where this is the case SFRS personnel will make the

required adult or child protection referral. During the 2015/16 reporting period the Scottish Fire

and Rescue Service has made 237 Adult Protection and 8 Child Wellbeing referrals to the

relevant statuary agencies.
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4. Reduction of Deliberate Fire Setting
Year End Outcomes

3 Year Year End Year End Year End
Average Target Actual Status

Primary 248 236 216

Secondary 1,509 1,358 1,505

The annual target set within the SFRS Annual Operational Plan for the reduction of deliberate

secondary (e.g. rubbish, grass, trees, wheelie bins) fire setting is 1,358 and for deliberate

primary (e.g. buildings, vehicles) fire setting is 236 for the reporting period.

The year−end total of 1,505 deliberate secondary fires is 11% above the year−end target; in the

same period a total of 216 deliberate primary fires is 8% below the year−end target.

For deliberate fires as a whole this indicates a 12% increase when compared against deliberate

fires (1,536) in the 2014/15 reporting period. There is a direct coloration between periods of dry

warm weather and increases in deliberate fire setting.

As with the reduction of accidental dwelling fire related casualties, the SFRS cannot achieve the

necessary outcomes in isolation. The Community Safety Sub Group partners are central to us
tackling the anti−social fire related behaviour and we have worked closely with NLC

Regeneration Team, Police Scotland, Community Learning & Development, Housing and Social

Service, Town Centre Activities (CCTV), Anti−Social Behaviour Team and Education

Department over the year to influence change.

The Firesetter programme which is delivered by specially trained officers has been utilised to

great effect over the past year. Reports from the North Lanarkshire Social Work's Early and

Effective Intervention team in respect to 15 of their referrals to Scottish Fire and Rescue

Service, is that none have reoffended since their attendance on the firesetter intervention

programme.

During the reporting period the partnership between Town Centre Activities (TCA) CCTV and

Scottish Fire and Rescue Service has continued to develop; with a total of 828 secondary fire

incidents being notified to the CCTV control room. The vast majority of these incidents have

occurred within localities without CCTV coverage but there have been positive identifications

made of firesetters over the 9 months the partnership has been in operation. A review is

currently underway to identify ways of improving the success rate of the partnership.
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Primary Deliberate Fires by Category

• Road Vehicle, Car

• Dwelling

• Garden Shed

• Retail

• Outdoor Structure

• Other Premises

From the graph above it is evident that road vehicle fires account for a significant number (88/

41%) of deliberate primary fires. These incidents are all reported to Police Scotland for further

investigation. Dwelling fires also feature with over 42 (19%) incidents reported over the reporting

period. These incidents range from individuals intentionally setting fire to their own homes to

fires set within common areas of flatted dwellings which can affect greater numbers of residents.

Through the effective partnership work between Housing, Police Scotland and Scottish Fire and

Rescue Service a fire setter was apprehended and charged for several fires in the Coatbridge

locality; a number involving rubbish within the communal areas of tenement and multi−storey

flats

15
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Secondary Deliberate Fires by Locality

North Lanarkshire Local Authority Area has the highest number of deliberate secondary fires in

Scotland. A large amount of effort and resources are focused on reducing these incident types

throughout the year. As previously stated periods of dry and warm weather directly correlate the

higher incidents of secondary fires.

The table below shows the Wards with in excess of 100 secondary fires incidents attended by

Scottish Fire and Rescue Service in 2015/16.

We have identified trends in respect to the deliberate fire setting activity. Fire setting over school

holiday periods which see the highest level of fire incidents occurring usually start just after

13:00hrs onwards. During the school period fire setting starts after 15:30hrs onwards.

From this data it can be stated that a large number of the fires can be attribute to school age
youths although there are those fire occurring late at night and in the very early hours of the

morning which could be attributed to individuals of unknown age groups.
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5. Reduction of Fires in Non−Domestic Property

Year End Outcomes
I 3

Year Average Year End I Year End Year End
Target Actual Status

134 121 138

The annual target set within the SFRS Annual Operational Plan for the reduction of fires innon−domestic
property is 121 for the reporting period. The year−end total of 138 fires withinnon−domestic

property is 14% above year−end target; this also indicates a 3% reduction compared

against fires within non−domestic property (142) the same period in 2014/15.

Fires within non−domestic buildings within this section of the report include those reported on
within deliberate primary fires section above. For the reporting period, there were 65 deliberate

fires many of which are reported to Police Scotland who will investigate further; as these

incidents are crimes. The other 73 fires within non−domestic buildings were recorded as
accidental.

Of these incidents, 28 involved private garden sheds or garages. During the reporting period the

Scottish Fire and Rescue Service provided firesetter intervention to 5 separate youths linked to

some of these fire incidents.

All premises deemed as high risk relevant premises under The Fire (Scotland) Act 2005 will be

subject to a routine Fire Safety Audit (FSA). These premises are predominantly sleeping risks

referred to previously; however the SFRS also includes premises with high fire loading and

volatile processes within the annual audit inspection programme.

Fire Safety Audits 2015/16

Status of Audit Number

Opened 12

Closed 554

Total Audits 566

These audits are carried out by either a legislative Fire Safety Enforcement Officer (FSEO) or

an Auditing Officer (AO). These officers are specially trained in relation to the implementation of

the legislation within the Fire (Scotland) Act 2005 and Fire Safety (Scotland) Regulations 2006.

Any fire within a relevant premise is defined as a risk failure and will result in a Post Fire Audit to

fully identify the exact risk assessment failure and issue the appropriate level of Notice under

the Act. During the reporting period a total of 67 post fire audits were conducted.
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6. Reduction of Non−Fire Emergencies

Year End Outcomes (Incidents)

Non−fire emergencies are referred to as Special Services by the SFRS; and within this report

these have been divided into the three categories referred to above; Road Traffic Collisions

(RTC), Water Rescues and Other Special Services.

The SFRS has no statutory duty with respect to the reduction of these three non−fire emergency
categories. We do however have a duty of care and will support any appropriate safety

awareness event within our communities. In addition we have personnel with specialist training

who will render humanitarian assistance at incidents as appropriate.

Road Traffic Collisions

3 Year Average Year End Year End Year End
Target Actual Status

111 105 124

The annual target set within the SFRS Annual Operational Plan for RTCs is 105 for the full

reporting period. The year−end total of 124 RTCs is 18% above the year−end target.

This increased number of incidents which the Scottish Fire and Rescue Service attended was
analysed and we were only required to use hydraulic cutting equipment to extricate casualties

on 33 occasions. The graph below provides an overview of the actions taken at road traffic

collisions.

• Make vehicle safe

• Extrication

• Stand by only

• Other

• Advice only

• Medical assistance only

ul Wash down road

There were a total of 136 casualties and 5 fatalities recorded for incidents attended by the

Scottish Fire and Rescue Service.
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Water Incidents

Year End I Year End 1 Year End3 Year Average Target Actual Status
71 67 86

The annual target set within the SFRS Annual Operational Plan for Water Incidents is 67 for the

full reporting period. The year−end total of 86 Water Incidents is 26% over the year−end target;

this total includes water rescue incidents and flooding. Of these incidents 80 were in response

to flooding. (6 external locations and the other 74 within premises)

The SFRS has no statutory duty with respect to the reduction of water related incidents. We are
however committed to work with our partners to improve water safety awareness. Through our
school engagement programmes our personnel will highlight the dangers associated with open
water. Again aspects of this safety message are included within our Thematic Action Plan

activities.

Flooding incidents caused by burst pipes within a premise are included within the water incident

category; these incidents generally involve the SFRS making the premises safe from further

water damage and rendering humanitarian assistance as appropriate. The SFRS has specially

trained personnel who respond to emergencies in and around all inland waterways within NIL

and across Scotland. Water rescue resources are based at Motherwell and Flood Recue

resources are based at Coatbridge.
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Other Special Services

Year End Year End 1 Year End3 Year Average Target Actual Status
334 317 408

The annual target set within the SFRS Annual Operational Plan for Other Special Services is

317 for the full reporting period. The year−end total of 408 Other Special Services is 28% above

the year−end target.

The SFRS attends a multitude of incidents under the heading of other special services.

Examples of the special services the SFRS has attended and resolved over the reporting year
include:

• Hazardous materials leaks where we work in partnership with specialist chemists to

safely resolve the incidents.

• Numerous calls to aid the ambulance service in gaining entry to collapsed persons.

• Calls to domestic gas leaks where we work in partnership with gas networks to make the

scene safe.

• Calls to open doors of domestic premises where occupiers have been locked in or out

and we are required to attend to prevent a worsening situation.

• Various animal rescues both domestic and farm.

The graph below provides an overview of the incident types attended which are classed as
Other Special Services.

U Effecting entry/exit

• No action

U Assist other agencies

• Lift Release

• Animal assistance
incidents

• Making Safe
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7. Reduction of Unwanted Fire Alarm Signals
Year End Outcomes

3 Year Year End Year End Year EndAverage Target Actual Status

UFAS 1,833 1,742 1,988
Good Intent 651 619 552

Malicious 141 134 120

The annual target set within the SFRS Annual Operational Plan for Unwanted Fire Alarm

Signals (UFAS) has been separated into three categories, as listed in table above.

Unwanted Fire Alarm Signals

The SFRS's focus on the reduction of Unwanted Fire Alarm Signal incidents is designed to

reduce in part the level of emergency 'blue light' journeys; which by their very nature pose a
greater risk to all road users. The vast majority of Unwanted Fire Alarm Signal incidents

attract a minimum of two fire appliances, with higher risk or larger premises attracting more

resources. Taking this into account the year−end total for UFAS for 2015/16 equates to at

least 3,976 'blue light' emergency response journeys within NL.

The policy is also designed to reduce the negative impact of Unwanted Fire Alarm Signals

on businesses and other services.

Cause of Actuation

• Human− Cooking

• System Fault

• Human − Accidentally set off

• Contaminants

• Human − Testing

• Human − Smoking

From the graph above it is evident that there are a significant number (30%) are caused by

people's action. The Scottish Fire and Rescue Service is working to continue educating the

wider North Lanarkshire population in all aspects of home fire safety; this will hopefully

influence a reduction in the long term of these types of incidents.
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A high number of UFAS can be attributed to residential accommodation which is inclusive of

sheltered housing. Our continued focus on prevention and demand reduction has identified

areas of action and strategic partnership groups have been formed over the reporting year to

jointly analyse and take appropriate actions to reduce UFAS activity across North

Lanarkshire. Over the reporting period there were 868 attendances at dwellings in response

to alarm actuations with no fire; of these 485 were to sheltered housing. The Scottish Fire

and Rescue Service are currently working closely with Merrystone management to review

the procedure in respect to fire alarm actuations and local controls.

Good Intent and Malicious Calls

With respect these two categories through a range of education programmes across North

Lanarkshire the Scottish Fire and Rescue and our partners are actively working to reduce

demand on services from both these sources.

Malicious calls have reduced significantly over the past nine years and in part this reduction

is attributed to the Firereach programme which has operated out of Coatbridge Community

Fire Station.
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