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1. Introduction
1.1. This report provides an update on the payment performance for Council Tax and Non

Domestic Rates and the administration of Housing Benefit and Council Tax Reduction
Scheme as at 31 July 2016.

2. Council Tax
2.1. Details of the amount of Council Tax paid for the 2016/17 year together with comparable

figures for the same period for the last financial year are shown below. This shows a
performance of 37.3% at the end of July 2016 which is 0.4% lower than the collection level
for the same period in 2015/16. Two factors have influenced this:

• This year the 30th and 31st of July fell on the weekend reducing the number of
payment days at the end of the month,

• The increase in the number of payees adopting the 12 monthly Direct Debit payment
profile

Council Tax Collection Performance
Month Current Year Previous Year Difference

2016/17 2015116
April 10.4% 10.6% −0.2%
May 19.5% 19.4% 0.1%
June 28.4% 28.6% −0.2%
July 37.3% 37.7% −0.4%

2.2. In regard to collection for earlier years during April 2016 to July 2016 a further £1.4m has
been collected in respect of Council Tax and Water Charges. Graph 1 below shows the
total percentage recovered for Council Tax for each of the prior years with 18 of the 22
previous years have now exceeded 96% payment levels, and 6 years having now
achieved over 97%. Collection levels increase from the in year collection level, year on
year in part due to period of time debt has been outstanding and therefore longer collection
period.
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2.3. The Government introduced legislation to allow local authorities the opportunity to further
address the difficulties that empty and under−used properties create within our
communities. The underlying principle of the legislation is that the council tax charge can
be increased once properties have been empty for 12 months. From 1 April 2014 the
Council Tax has been subject to a 100% levy for those dwellings unoccupied for 12
months or more. Properties actively being marketed for sale or let are exempt from the
levy. In addition to this second homes are not subject to the levy. This is the only
exemption afforded by North Lanarkshire Council, a report is included later in this agenda
on a possible variation to the discretions available in future. As at 31 July 2016 in the
current year 2016/17, 609 accounts have been subject to the levy to the sum of £41 5K.

3. Non Domestic Rates
3.1. Details of the amount of Non Domestic Rates (NDR) paid for the 2016/17 year together

with comparable figures for the same period for the last financial year are shown (Table 2).
This shows a performance of 26.1% collection as at 31 July 2016 which is down by 0.4%
to the position at the same stage last year. This is due to one significant ratepayer who
paid in full by July last year but hasn't done so this year.

Table 2
Non Domestic Rates Payment Performance

Current Previous
Month Year Year Movement

2016/17 2015/16
April 0.7% 1.5% −0.8%
May 9.2% 10.0% −0.8%
June 18.2% 19.0% −0.8%
July 26.1% 26.5% −0.4%

4. Benefits Update
4.1. Speed of Processing Indicators

The table shows a comparison of the speed of processing statistics for the current and
previous year including the latest available DWP Scottish average times for 2015/16.

April 2016 − July 2016

Scottish
YTD YTD Average

Process 2016/17 2015/16 2015/16
New Claims 22 24 23

Change of
Circumstances 7 9 8

Speed of processing for new applications and changes have improved from the previous
year position and are comparable with the year 2015/16 Scottish average.



5. Council Tax Reduction Scheme
5.1. From 1 April 2013 Council Tax Benefit was replaced with the Council Tax Reduction

Scheme. The table below shows the change in total award from 2015/16 to 2016/17.

Month 2016/17 2015116 Change

A p r E M EM EM
il 22,97622,976 23,887 911

May 22,853 23,787 934

June 22,761 23,767 1,006

July 22,716 23,707 1 991

Table 3

5.2. The award level for the Council Tax Reduction Scheme continues to be lower than in the
previous year.

6. Discretionary Housing Payments
6.1 From 1 April 2014 the Scottish Government has increased the funding made available from

DWP to mitigate "Bedroom Tax" reductions." In addition the fund is used to support
claimants affected by Benefit Cap, LHA restrictions and adhoc reasons such as financial
hardship, assistance into work etc.

6.2 As at 31 July 2016 £3,244m was paid from the fund for all successful applications. A
Benefit Cap
Removal of spare room subsidy
LHA restriction
Combination of reforms
Ad hoc

37
6894

71
2

54
7058

33,558.41
3,159,353.95

26,704.02
936.64

23,687.18
3.244.240.20

breakdown of the spend is detailed below.

7 Universal Credit

7.1 The DWP have recently announced a slowdown in the roll out of Universal Credit. The initial
roll out of "Live Service" was restricted to applicants who met predefined gateway
conditions. In the majority of live service areas, claims can only be made by single, childless
jobseekers who met other strict conditions. DWP are operating two systems in parallel the
live service and in certain areas a "Full Service" where all new claimants groups are
required to apply for UC.

7.2 DWP planned to roll out five Job Centres per month to the Full Service until February 2016
and then 50 per month until all areas were included on the full service. This has been
amended to 5 per month until June 2017 and the increasing the number gradually until
rolling out 65 Job Centres per month from February 2018 to September 2018.



7.3 The revised DWP plan is to roll out all new claimants to UC by September 2018 and then
migrate the existing legacy benefits to UC by March 2022.

7.4 Housing Benefit for pensioners will not be incorporated into Pension Credit until the UC roll
out timetable is complete. Therefore administration of Housing Benefit for Pensioners will
remain with the Council beyond March 2022.

7.5 DWP have announced the Job Centres to be included in the Full Service roll out until March
2017. No Job Centres in the North Lanarkshire Council area were included on the list.
Therefore current level of claims to UC in North Lanarkshire will continue until March 2017.

7.6 Kirkintilloch Job Centre in East Dunbartonshire was included and will move to Full Service
in November 2016. However the Job Centre covers post code G66 5 which includes
addresses in Auchinloch and as such new claimants in this area will be required to apply for
Universal Credit instead of legacy benefits.

8 Recommendation

8.1 Members are asked to note the report.

Head of Revenue & E−Government Solutions
Members seeking further information on the contents o f this report are asked to contact Brian Cook, Head of
Revenue & E−Government Solutions on tel 01698 403929


