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INTRODUCTION

The purpose of this report is to advise committee regarding a new approach being taken
to supporting young people of−school leaving age to access the range of new Modern
Apprenticeship opportunities available within the council.

BACKGROUND

Modern Apprenticeships

Modern Apprenticeships (MAs) are jobs with industry designed and recognised training.
MAs offer individuals the opportunity to work towards an industry approved qualification to
learn on the job and to earn a wage. The Scottish Government provides a funding
contribution towards MAs as a key investment in promoting Scotland's economic growth.
Modern Apprenticeships are an important component of the Scottish Government's
measures to promote sustained employment and contribute to developing Scotland's
workforce.

North Lanarkshire Council's Modern Apprenticeship Programme

North Lanarkshire Council currently employs 100 Modern Apprentices within the following
sectors: business administration, accounts, customer services, health and social care,
early education and childcare, housing technical officer, procurement, information
technology, health and safety, laboratory technician, horticulture, waste management,
creative and digital media and community arts.

2.3 In addition, during September/October 2016 the council advertised a further 48 vacancies
at a range of levels in the following sectors: Business Administration, Customer Services,
Health and Social Care, Creative and Digital Media.

3.0 CONSIDERATIONS

3.1 Developing Access Processes to Modern Apprenticeships

Recommendation 8 in the report, 'Education Working for All! Commission for Developing
Scotland's Young Workforce' emphasises the need to better develop access processes to
Modern Apprenticeships, stating that more should be done to help young people better
understand and navigate Modern Apprenticeships. The report asserts that, "...it shouldn't
be difficult to set up a relevant service to aid young people seeking apprenticeships and to
help employers looking to recruit."

Outlined below are the steps which will be taken by the Education, Skills and Youth
Employment team in partnership with Skills Development Scotland and Routes to Work to
provide 90 targeted young people from all Secondary Schools with a high level of support
to support them to apply for MAs with the Council:



48 vacancies were advertised on My Job Scotland and on the same day information
was sent to Head Teachers alerting them to this and providing job descriptions for
all of the vacancies.

Schools were asked to identify up to 8 young people of school leaving age with an
interest in working in one or more of the available sectors. Schools were asked to
register these young people with my job Scotland and were then invited to send
these young people to one of three 'Becoming A Modern Apprenticeship' mornings
covering the three curriculum planning areas. In total, 90 young people signed up to
attend.

During the three morning sessions young people participated in three activities to
assist them to better understand Modern Apprenticeships and to help them access
these vacancies.

All young people participated in a question/answer session with existing council
Modern Apprentices; received valuable advice on interview techniques for careers
advisers, Routes to Work staff and Employability Development Officers; and most
importantly received one−to−one support to complete and submit application forms to
My Job Scotland.

Where young people have been successful in being invited to interview, at the same
time the young people are informed schools will be informed and young people will
receive a one−to−one mock interview from their careers adviser ahead of their
interview.

As a result of these sessions the number of young people who have applied for
Modern Apprenticeships within the council has dramatically increased on previous
recruitment efforts. Numbers applying are as follows: Customer Services − 76
applicants (2 with a disability); Business Administration − 43 applicants (3 with a
disability); Creative and Digital Media − 22 (1 with a disability); Pre Vocational
Health and Social Care − 26 (1 with a disability).

During 2016/17, the council has committed to increasing the number of young
people with disabilities accessing Modern Apprenticeships by 2%, and the
Education, Skills and Youth Employment Team will provide staff development on
supporting young people with additional support needs to staff managing Modern
Apprentices.

4.0 RECOMMENDATIONS

The Education Committee is invited to endorse the approach being taken to supporting
young people of school leaving age in North Lanarkshire to access the Council's Modern
Apprenticeship Programme through the pro−active approach outlined in section 3 of this
report.

cMurrich
1 1 d of Education (Skills, Lifelong Learning & Youth Employment)

Local Government Access to Information Act: For further information please contact:
Lizanne McMurrich, Head of Education (Skills, Lifelong Learning & Youth Employment) on 01236
812338


