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1. Introduction

1.1 The purpose of this report is to advise the JCC of progress towards the achievement of
accreditations for Disability Confident and the Living Wage.

2. Disability Confident

2.1 For several years, the Council has been recognised as a "Double Tick" employer. The Double Tick
standard is a recognition given by Jobcentre Plus to employers based in Great Britain who have
agreed to take action to meet five commitments regarding the employment, retention, training and
career development of disabled employees.

2.2 Double Tick has now been replaced by "Disability Confident" which aims to help employers
successfully employ and retain disabled people and those with health conditions. By introducing the
Disability Confident award, the government has made a commitment to halve the employment gap
for disabled people. To achieve this ambition the DWP has worked closely with disabled people,
disability organisations, and other key stakeholders to develop the Disability Confident scheme that
builds on the best practices of the double tick model.

2.3 There are three levels in the new Disability Confident Standard:

Level 1 − Committed − this ensures an organisation's recruitment processes are inclusive and
committed, vacancies are communicated and promoted, interviews are offered to disabled people
who meet the essential criteria, and existing employees who acquire a disability or long term health
condition are supported to enable them to stay in work.

Level 2 − Employer − the second level is a self assessment against a set of statements relating to
getting the right people for the business and keeping and developing people.

Level 3 − Leader − this encourages the organisation to gain recognition among their peers, acting as
a champion within the local and business community to help them become Disability Confident.

2.4 North Lanarkshire Council has been awarded the Level 2 Employer award. However, as a forward
thinking and ambitious Council, the aim is to achieve the recognition of Level 3 Disability Confident
Leader status. This will involve a range of commitments including engaging with local employers
and employers in our supply chain to start the Disability Confident journey, provide mentoring and
peer support for other employers, speak about Disability Confident at business events and provide
work placements and trials to people seeking employment.

2.5 Organisational & People Solutions are working with colleagues across the Council to put in place
the steps required to achieve this valuable Level 3 recognition.



3. Living Wage

3.1 The Council is working with the Poverty Alliance to identify how it can become accredited as a Living
Wage Employer. To become accredited as a Living Wage Employer, all staff, should be paid the
living wage or above. This includes working with contractors who provide staff to work on Council
premises such as Cleaners, Catering staff, Home Support Workers etc to encourage them to pay
their staff the living wage. The living wage is currently £8.25 per hour in Scotland.

3.2 There are a number of widely acknowledged benefits to becoming a Living Wage Employer
including:
− Enhancing the quality of the work and staff
− Improved loyalty and customer service
− Reducing sickness absence levels
− Improved retention rates

3.3 Work is being undertaken with Procurement and Home Care to contact all suppliers who provide
staff to work on Council premises to encourage them to pay their staff the living wage.
To become a Living Wage Employer, the accreditation is confirmed by a signed license between the
Living Wage Foundation and North Lanarkshire Council. By signing this license, we agree to pay all
relevant staff the living wage and the Living Wage Foundation licenses North Lanarkshire Council to
use the Living Wage Employer Mark.

3.4 It is anticipated the process will take around three months to achieve accreditation. Organisational
& People Solutions, Procurement and Home Support will work with the Poverty Alliance to
implement the necessary actions to achieve this. This will include confirming that all employed staff
is paid the living wage and that there is a timetable in place for all contracted staff to move to the
living wage.

4. Recommendations

4.1 It is recommended that the JCC notes achievement of the Level 2 Disability Confident Employer
Award and ongoing progress towards the Level 3 Leader award and Living Wage Accreditation.

Acting Head of Business, Organisational & People Solutions
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