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Executive Summary 

Committee is asked to approve two year contract extensions from 1st April 2019 for the 

following:- 

 

 Barnardo’s Scotland for floating housing support services to young people;  

 Simon Community Scotland for accommodation based support and adult floating 

housing support services;  

 Blue Triangle (Glasgow) Housing Association Ltd (BTHA) for supported 

accommodation services for young people.   
 

The Barnardo’s and Simon Community Contacts had an initial three-year contract period 
from 1st April 2016 to 31st March 2019 and Blue Triangle had an initial contract of 18 
months from 1st October 2017 to 31st March 2019.  All of the Contracts included options 
to extend for a further 2 years.  The total value of the Contract extensions is £2,179,808 
over the two years.   
 

 

 

Recommendations 

Committee is asked to approve two year housing support contract extensions for housing 

support contracts as follows:-   

 

 
 

 

 

 

Organisation Contract 
Extension 
Period 

Annual 
Value  

Service Type 

Barnardo’s Scotland 

01/04/19   
–      
31/03/21 
 

£353,000 Floating support for young 
people aged 16 to 26 years 

Simon Community 
Scotland 

£576,904 Accommodation based support 
and floating housing support for 
adults 27 years and over 

Blue Triangle (Glasgow) 
Housing Association 

£160,000 Supported accommodation for 
young people 16 to 26 years 

mailto:mcguinessau@northlan.gov.uk


Supporting Documents 

Council business       
plan to 2020 

Providing good quality supported accommodation and housing 
support services to people with complex needs, including those 
leaving care will contribute to delivering the Council’s Priority 
Outcomes of ‘supporting all children to realise their potential’ by 
improving the percentage of young people progressing to a 
positive destination and ‘improving the health and care of 
communities’ through joint working with partners across health 
and social care. 

  

1. Background 

1.1 Barnardo’s and Simon Community Scotland were appointed to provide housing 
support services from April 2016 following an OJEU procurement process.  BTHA 
were appointed from October 2017 following a revised procurement process to 
comply with the Public Contracts (Scotland) Regulations 2015.   

 
1.2 Barnardo’s provide floating housing support for young people up to the age of 26 

years, including young people formerly looked after and accommodated.  Simon 

Community Scotland provide accommodation based support to homeless people 

with complex needs aged 16 years and over across North Lanarkshire specifically 

in premises in Wishaw, Motherwell and Airdrie, as well as floating housing 

support services to those aged 27 years and over.  Blue Triangle provide 

supported accommodation services to vulnerable young people aged 16 to 26 

years including care leavers and is located in the Viewpark area.  All three 

services also assist in mitigating the impacts of welfare reform on some of our 

most vulnerable service users.  

1.3 Committee approved the contract awards for Barnardo’s and Simon Community 

in February 2016 and for BTHA in November 2017.  

  

 

2. Report 

2.1 The initial contract period for all three housing support services are due to end on 

31st March 2019.   

2.2 The Council has a legal obligation to assess and provide housing support 

services to homeless households as part of the Housing (Scotland) Act 2010.  

There is also a duty to ensure that housing support services are provided to those 

assessed as being in need of them under Section 32B of the Housing (Scotland) 

Act 1987. 

2.3 The Council also has obligations under Adult and Child Protection legislation. 

These housing support services assist the Council to meet its statutory duties to 

protect vulnerable people.   

2.4 One of the main aims of these services is to increase tenancy sustainment levels 

for vulnerable groups and delivering good quality housing support services is a 

critical element to meeting this aim.  Housing support services underpin this aim 

by assisting people to develop their independent living skills, manage their 

accommodation, live safely in their home as well as linking people in to other 

services and agencies such as Social Work, Health and Training, Education and 



Work or helping people to settle in their communities and get involved in local 

groups.   

2.5 Welfare reforms are having a significant impact on local communities and 

specifically on the most vulnerable.  The demands on support services to assist 

people with welfare reform issues is increasing as claimants migrate to Universal 

Credit and the impact that this has on their finances. 

2.6 The services are outcome focussed and closely monitored by the Council.  

Reports confirm that they achieve high levels of satisfaction and quality outcomes 

despite supporting people with challenging behaviour and high support needs, 

including those with mental health and addiction issues, involvement in the 

criminal justice system and repeat homelessness.   

2.7 Discussions with stakeholders highlight that the services are viewed positively 

and are providing a critical service to support vulnerable people. 

2.8 The various legislative requirements to meet the needs of vulnerable people and 
the profile of those accessing services confirms a continued need for intensive 
support services that assist homeless people with complex needs and enable 
them to maintain their own accommodation and live independently in the future.   

 
2.9 Extending the contracts ensures that individuals currently being supported are 

provided with continuity of care and are able to maintain their trust and 
relationships with their existing support provider. 

 
2.10 Taking all of the above factors into consideration it is proposed to extend the 

contracts of Barnardo’s, Simon Community and Blue Triangle for a further two 
years, in full accordance with contract conditions. 

 
 

 

3. Equality and Diversity 

3.1 Fairer Scotland 
 
3.1.1 The extension of these contracts enables vulnerable homeless people and those 

with complex needs to be supported to improve their socio-economic 
opportunities and reduce inequalities. 

   
3.2 Equality Impact Assessment 
 
3.2.1 Full consideration has been given to reducing inequalities across protected 

characteristic groups and strengthening the impact of future opportunities. 
  

 

 
4. Implications 

4.1 Financial Impact 
 
4.1.1 The budget for the services is £1,089,904 per annum and is contained within the 

non HRA budget.  The service costs are set at the beginning of the contract and 
no additional increase to reflect inflation has been provided since the services 
began.   

 



4.1.2 It should be noted that savings have already been made in the Non HRA 
Homelessness related budgets as part of the previous procurement processes 
and contributed towards the Council’s savings target. 

   
4.2 HR/Policy/Legislative Impact 
 
4.2.1 There are no personnel, legal or policy implications.   
  
4.3 Environmental Impact 
 
4.3.1 There is no environmental impact arising from this report. 

4.4 Risk Impact 
 
4.4.1 No significant risks have been identified. 

   

 
5. Measures of success 
 
5.1 Improved outcomes for homeless people across housing, health and wellbeing 

and economic activity, education and training. 

5.2 Best Value is achieved. 

5.3 Added value is leveraged into North Lanarkshire communities as a direct result 

of the contracts. 

5.4 A range of community benefits is delivered. 

  

 

 
Stephen Llewellyn 
Head of Housing Solutions 
 

 


