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Executive Summary 
 
This report provides members with an overview of performance in 2017/18 by those 
bodies which have a statutory responsibility, under various pieces of legislation, for 
service delivery in North Lanarkshire. The Council appoints elected members to serve 
on the boards of these bodies and must therefore maintain oversight of performance to 
ensure compliance with ‘Following the Public Pound’ obligations. The former ALEOs 
and External Bodies Monitoring Committee, at its initial meeting in May 2016, 
considered the reporting frequency and determined that annual reporting was 
appropriate and proportionate given the wider governance arrangements that exist and 
the likely level of risk to the Council.  
 
The appendices to this report summarise each organisation’s 2017/18 performance 
and also highlight the oversight arrangements in place to confirm that the individual 
organisations operate satisfactory governance and scrutiny processes. The following 
statutory bodies are included within this report: 

• Lanarkshire Valuation Joint Board; 
• Strathclyde Partnership for Transport; 
• Strathclyde Concessionary Travel Scheme; and, 
• North Lanarkshire Integration Joint Board. 

 
  

Recommendations 
The ALEOs and External Bodies Sub Committee is requested to: 
 
1. Note the governance and scrutiny arrangements currently in place within each of 

these statutory bodies;  
2. Note each organisation’s 2017/18 performance; and,  
3. Identify areas of activity requiring further consideration by the Council. 
 
 

 
Supporting Documents 
 

Council 
business plan 
to 2020 

The impact and contributions that each entity makes to the Council’s 
Business Plan are summarised within the individual appendices. 

Appendix 1 Lanarkshire Valuation Joint Board Overview 2017/18 
Appendix 2 Strathclyde Partnership for Transport Overview 2017/18 
Appendix 3 Strathclyde Concessionary Travel Scheme Overview 2017/18 
Appendix 4 North Lanarkshire Integration Joint Board 2017/18 Overview 



1. Background 
 
1 The ALEOs and External Bodies Monitoring Committee previously approved the 

Performance Monitoring Framework in respect of the Council’s arm’s length 
bodies in May 2016 and agreed that monitoring and reporting should be 
proportionate to the scale of activity and likely level of risk to the Council. 
Members noted that bodies such as Lanarkshire Valuation Joint Board and 
Strathclyde Partnership for Transport, although jointly funded by the Council 
and other local authorities, were statutory bodies already subject to significant 
levels of public scrutiny and accountability. Accordingly, Committee determined 
that an annual composite oversight report covering all statutory bodies would 
sufficiently address the Council’s ‘Following the Public Pound’ obligations.  

 
   

 
2. Report 
 
2.1 This report provides oversight of the following statutory bodies: 

• Lanarkshire Valuation Joint Board (Appendix 1); 
• Strathclyde Partnership for Transport (Appendix 2); 
• Strathclyde Concessionary Travel Scheme (Appendix 3); and, 
• North Lanarkshire Integration Joint Board (Appendix 4). 

 
2.2 The Council appoints representatives to each of the above organisations’ 

Boards and membership at 2017/18 year end is included in the relevant 
Appendices. As statutory bodies in their own right, the individual bodies are 
required to prepare and publish annual Statements of Accounts and to report 
publicly on their performance. To this end, significant public scrutiny already 
exists in respect of each of these organisations. 

 
2.3 Funding contributions from the Council in 2017/18 ranged from £0.563m to 

£170.002m and as such, this Sub Committee requires a summary of each 
organisation’s performance and governance arrangements to fulfil its Terms of 
Reference obligations. Appendices 1 to 4 provide the following information in 
respect of each organisation: 

• Remit; 
• Statutory powers; 
• Board membership; 
• Principal activities;  
• Key performance indicators; 
• Contribution to Council Business Plan; and, 
• Financial overview. 

 

 
3. Equality and Diversity 
 
3.1 Fairer Scotland 
  
  Statutory responsibilities under the Fairer Scotland Duty apply to the relevant 

bodies in their own right and as such each entity is responsible for ensuring that 
strategic decision making and service delivery proposals take due cognisance 
of the duty to reduce inequalities of outcomes caused by socio-economic 
disadvantage. 

 
3.2 Socio-economic disadvantage is defined as “living on a low income compared 

to others in Scotland, with little or no accumulated wealth, leading to greater 



material deprivation, restricting the ability to access basic goods and services.” 
The guidance also identifies that socio-economic disadvantage can be 
experienced by a) Communities of place – people who are bound together 
because of where they reside, work or visit and, b) communities of interest – 
groups of people who share an identity, experience or one or more of the 
protected characteristics listed in the Equality Act 2010. 

 
3.3 Equality Impact Assessment 
  
 There are no requirements for the Council to undertake Equality Impact 

Assessment activity in relation to this report. 
 
 

 
4. Implications 
 
4.1 Financial Impact 
 
4.1.1 The accounts of each organisation are prepared annually in accordance with 

the relevant Code of Practice on Local Authority Accounting in the United 
Kingdom, and include a statement in respect of their governance and internal 
controls. In recognising that all accounts are also independently reviewed in 
accordance with arrangements approved by the Accounts Commission, the 
Council’s section 95 officer has opportunity to confirm the adequacy of each 
organisation’s arrangements. 

   
4.2 HR/Policy/Legislative Impact 
  
 There are no matters requiring consideration by members at this time. 
 
4.3 Environmental Impact 
  
 There are no matters requiring consideration by members at this time.  
 
4.4 Risk Impact 
  
 Individual statutory bodies are responsible for their own risk management. 
   

  
5. Measures of success 
 
5.1 This report provides members with information in relation to the statutory bodies’ 

operational and financial performance in furtherance of the Sub Committee’s remit 
to monitor, “…financial, service and operational performance.” 

 
5.2 Appendices 1 to 4 demonstrate where the individual statutory bodies’ activities 

impact on the Council’s Business Plan to 2020. The level of involvement and 
direct responsibility for specific Business Plan actions varies in accordance with 
each organisation’s remit and geographical area of operation with the Council 
placing significant reliance on the North Lanarkshire Integration Joint Board to 
support delivery of the “Health and Care” priority. Lanarkshire Valuation Joint 
Board and Strathclyde Partnership for Transport have wider operating areas 
and fewer direct responsibilities for Business Plan actions.  

   

 

 
Business Relationship Manager 



Appendix 1 
Lanarkshire Valuation Joint Board (LVJB) 

Overview 2017/18 
Remit: Lanarkshire Valuation Joint Board (LVJB) oversees and scrutinises the offices 

of the Assessor for Lanarkshire and the Electoral Registration Officer for North 
Lanarkshire and South Lanarkshire. The three main functions are listed at 
Principal Activities below. 

Statutory Powers: LVJB was established by the Valuation Joint Boards (Scotland) Order 1995 to 
allow for the valuation functions of North and South Lanarkshire Councils to be 
discharged jointly following local government reorganisation in 1996. 

Board Membership: The Order referenced above specifies LVJB should have 16 members; 8 from 
North Lanarkshire Council and 8 from South Lanarkshire Council. The Board 
also acts as a Joint Committee for the purpose of discharging the electoral 
registration duties of both authorities, and the Board’s convener and depute 
convener cannot be from the same authority.  
North Lanarkshire Council appointees as at 31 March 2018: 

Cllr David Baird Cllr Alex McVey Cllr Tom Castles Cllr Bob Burgess 

Cllr Bill Shields Cllr Annette 
Valentine 

Cllr Cameron 
McManus Cllr Jim Reddin 

Substitute Members as at 31 March 2018: 
Cllr Meghan 
Gallacher Cllr Mary Gourlay Cllr Nicky Shevlin Cllr Anne Weir 

The Board is required to appoint a clerk, treasurer and the Assessor and 
Electoral Registration Officer (this is a statutory, independent official). 

Principal Activities:  The Assessor and Electoral Registration Officer is responsible for preparation 
and maintenance of the: 
 Register of Electors containing the details of over 500,000 electors (those 

who have registered to vote).  A new register is published at least once a 
year. 

 Valuation List which lists all heritable properties within Lanarkshire for 
Council Tax purposes. The Assessor must prepare and maintain the 
Valuation (Council Tax) List which places each domestic property in one of 
8 valuation bands (A – H). 

 Valuation Roll which is a public document containing an entry for all non-
domestic properties in Lanarkshire except those specifically excluded by 
law.  Entries include the names of the proprietor, tenant and occupier as 
appropriate, and the Rateable Value.  

Key Performance Indicators:  Valuation Roll amendments completed: 
 17/18 Target 17/18 Actual 16/17 Actual 

3 months 77% 76% 72% 

6 months 92% 87% 87% 

 Addition of new houses to the Council Tax List completed  
 17/18 Target 17/18 Actual 16/17 Actual 

3 months 85% 97% 96% 

6 months 92% 99% 99% 

 There were also 4 elections during 2017/18:   
 Local Government Elections on 4 May 2017; 
 UK parliamentary General Election on 8 June 2017; and, 
 Two by-elections. 



Lanarkshire Valuation Joint Board (LVJB) 
Overview 2017/18 

Contribution to Business Plan 
 

• Improving the Council’s resource base 

Financial Overview: 
 

2016/17 
Actual 

£000s 

Council Contribution £1.813m in 2017/18 
   (£1.843m in 2016/17) 

2017/18 
Actual 

£000s 
2,929 Employee Costs 3,003 

352 Property Costs 327 
84 Supplies & Services 83 

- Transport and Plant 1 
836 Administration Costs 796 
17 Payment to Other Bodies 17 
13 Financing Charges 15 

4,231 Total Expenditure 4,242 
(4,047) Income (3,948) 

184 Net Cost of Services 294 
124 Financing & Investment Income/Expenditure 183 
308 Deficit on the Provision of Services 477 

3,131 Re-measurement of the Net Defined Benefit 
Asset/Liability 

(6,297) 

3,131 Other Comprehensive Income and Expenditure (6,297) 
3,439 Total Comprehensive Income and Expenditure (5,820) 

Link to Lanarkshire Valuation Joint Board website 
Click on link or visit www.lanarkshire-vjb.gov.uk/ 

http://www.lanarkshire-vjb.gov.uk/


Appendix 2 
Strathclyde Partnership for Transport (SPT)) 

Overview 2017/18 
Remit: SPT is the largest of Scotland’s regional transport partnerships, planning and 

delivering transport solutions for all modes of transport across the west of 
Scotland in conjunction with member councils and industry partners. 

Statutory Powers: Through the Transport (Scotland) Act 2005, SPT has a statutory duty to 
develop a transport strategy for its region taking account of demographics, 
meeting the needs of all inhabited places, enhancing social and economic well 
being, promoting public safety and sustainable development. 

Board Membership: The SPT Board comprises 20 elected members representing the 12 local 
authorities in the West of Scotland and up to 9 appointed members. 
North Lanarkshire Council appointees as at 31 March 2018: 
Cllr Colin Cameron Cllr Michael McPake Cllr Tracy Carragher 
Substitute Members as at 31 March 2018: 
Cllr Catherine Johnston Cllr Sandy Watson Vacancy 

Principal Activities:  SPT subsidises socially necessary bus services, operates bus stations and 
maintains bus shelters as well as operating the Glasgow subway. In addition, it 
administers the ZoneCard and other tickets and is a partner in JourneyShare 
(a car sharing scheme). 

Key Performance Indicators:  2016/17 2017/18 

Bus Station departures for NL services 279,000 280,000 

NL pupils transported/day 8,700 8,655 

NL residents satisfaction with public transport 
% (Very/Fairly) 

29/55 
(84%) 

21/47 
(68%) 

NL residents satisfaction with convenience of 
public transport % (Very/Fairly) 

54/35 
(89%) 

40/41 
(81%) 

Contribution to Business Plan 
 

• Improving economic opportunities and outcomes 
• Supporting all children to realise their full potential 
• Improving health and care of communities 

Financial Overview: 
 

2016/17 
Actual 

£000s 

Council Contribution £5.484m in 2017/18 
   (£5.595m in 2016/17) 

2017/18 
Actual 

£000s 
34,995 Subway operations 25,598 
23,298 Bus operations 22,594 
1,598 Operations - Other 1,887 
3,054 Business support 3,145 

19,079 Corporate  13,426 
82,024 Cost of Services 66,652 

 Subway operations income (19,715)  
Bus operations income (3,847)  

 Corporate (1,270)  
(21,795) Gross Income (24,832) 
(80,461) Taxation & Non-specific grant income  (130,667) 
(20,232) Net Cost on Services (88,847) 

(829) Financing & Investment Income & Expenditure (2,450) 
(21,061) Surplus on the Provision of Services (91,297) 
(9,959) Upward valuation of non-current assets (1,288) 
18,651 Actuarial (Gains)/Losses pension liabilities (46,066) 
3,751 Other Comprehensive Income & Expenditure 1,749 

(8,618) Total Comprehensive Income & Expenditure (136,902) 
SPT Website - Click on link or visit www.spt.co.uk/  Rounded 

http://www.spt.co.uk/corporate/about/


Appendix 3 
Strathclyde Concessionary Travel Scheme 

Overview 2017/18 
Remit: The Strathclyde Concessionary Travel Scheme Committee was set up in 1999 

to determine concessionary fares and criteria applicable for concessionary 
travel on subway, rail services and on ferry services within the Strathclyde 
scheme area; determining which of those services and routes qualify for a 
concessionary fare. The Strathclyde Concessionary Travel Scheme is open to 
people aged 60 and over, plus many disabled people if they live permanently in 
the area covered by the scheme. A National Concessionary Travel Scheme for 
bus travel was introduced on 1st April 2006 and, as a result, all bus concession 
travel became a matter for Transport Scotland. The day to day administration 
of the scheme has been delegated to Strathclyde Partnership for Transport. 

Statutory Powers: Founded on the provisions of the Transport Act 1985, which allows transport 
authorities to make concessionary transport schemes in certain circumstance, 
the Committee is required to make arrangements for the proper administration 
of the Scheme and its financial affairs, manage its affairs to secure economic, 
efficient and effective use of resources and safeguard its assets and approve 
the Statement of Accounts. 

Board Membership: One member (and one substitute member) from each of the 12 constituent 
Councils within the SPT area plus the Chair of SPT. 
North Lanarkshire Council appointees as at 31 March 2018: 
Cllr Jim Reddin (Member) Cllr Annette Valentine (Substitute) 

Principal Activities:  Administering concessionary travel for the over 60s and disabled people (and 
in certain cases, concessionary travel for companions). 

Key Performance Indicators:  2015/16 2016/17 2017/18 

Disabled National Entitlement Card 
Applications*  7783 8219 8009 

Disabled National Entitlement Card 
Renewals 2970 3157 3189 

Disabled National Entitlement Card First 
Time Applications 1038 1176 1095 

Number of Calls from Council Area (for NLC) 10967 NA 9935 

*Total all 12 Councils 
Contribution to Business Plan 
 

• Improving health and care of communities 
• Improving economic opportunities and outcomes 
• Improving relationships with communities and the third sector 

Financial Overview: 
 

2016/17 
Actual 

£000s 

Council Contribution £0.563m in 2017/18 
   (£0.575m in 2016/17) 

2017/18 
Actual 

£000s 
3,956 Payments to operators 4,035 

300 Corporate costs 284 
4,256 Cost of services 4,319 

 Financed by:   
(21) Financial & investment income & 

expenditure 
(15)  

(4,258) Taxation & Non Specific Grant Income (4,173)  
   (4,188) 

(23) Deficit on Provision of Services 131 
0 Other Comprehensive Income & Expenditure 0 

(23) Total Comprehensive Income & Expenditure 131 
Strathclyde Concessionary Travel Scheme Website - Click on link or visit 
www.spt.co.uk/travelcards/concessions/ 

http://www.spt.co.uk/travelcards/concessions/


 
Appendix 4 

North Lanarkshire Integration Joint Board (IJB) 
Overview 2017/18 

Remit: The IJB is responsible for the strategic planning and commissioning of a wide 
range of health and social care services in North Lanarkshire (NL). The 
functions delegated by North Lanarkshire Council (NLC) and NHS Lanarkshire 
(NHSL) are detailed in the Integration Scheme. The North Lanarkshire Health 
and Social Care Partnership refers to the joint working arrangements between 
NLC and NHSL. 

Statutory Powers: The Public Bodies (Joint Working) (Scotland) Act 2014 provides the legislative 
framework for the integration of health and social care services in Scotland. 
The IJB became operational in June 2015 and the integrated delivery of health 
and social care services commenced on 1 April 2016. 

Board Membership: The IJB comprises 8 voting members – 4 elected members and 4 non-
executive directors appointed by NHSL. Senior officers attend in a non voting 
capacity along with representatives for staff, the third sector, service users and 
carers. IJB papers are available via MARS. 
North Lanarkshire Council appointees as at 31 March 2018: 
Cllr Meghan 
Gallacher Cllr Paul Kelly Cllr Jim Logue Cllr Allan Stubbs 

Principal Activities:  The IJB’s purpose is to improve the wellbeing of people (including carers) who 
use health and social care services and to deliver on the Scottish 
Government’s 9 national Health and Wellbeing Outcomes. 
The IJB manages 62 health and social care partnership services including: 
• Hospital A & E services; 
• inpatient hospital medicine (general, geriatric, rehabilitation, respiratory) 

and hospital based palliative care; 
• Community health services; and, 
• Social care services, including children’s services and justice services 

(although these will revert to NLC in 2019/20). 
Front line service delivery is carried out by NLC and NHSL staff across North 
Lanarkshire’s 6 localities in line with strategic direction from the IJB. 

Key Performance Indicators: A national framework of performance indicators is in place for health and social 
care integration. Measures include mortality rates, emergency admission rates, 
adults who receive their intensive care needs at home and hospital discharge 
rates. The Integration Joint Board must publish an annual report providing an 
assessment of its performance. An illustrative sample of indicators is provided 
below and the annual report, which was considered by the IJB at its meeting in 
September is available via MARS. 

National Outcome Indicators 
2017/18 

NL 
2017/18 

Scotland 
2016/17 

NL 
 % of adults able to look after their health 

very well or quite well 90% 93% 91% 

 % of adults supported at home who 
agreed that they are supported to live as 
independently as possible 

75% 81% 86% 

 % of adults supported at home who 
agreed that their health and social care 
services seemed to be well co-ordinated 

70% 75% 72% 

 Total combined % carers who feel 
supported to continue in their caring role 33% 37% 44% 

Data Indicators Emergency admission rate (per 100,000 
population) 15,622 12,256 15,447 

 Falls rate per 1,000 population aged 65+ 23 22 21 

 No. of days people spend in hospital 
when ready to be discharged ( per 1,000 
population aged 75+) 

1,009 762 964 

http://www.hscnorthlan.scot/wp-content/uploads/2016/05/north-lanarkshire-integration-scheme.pdf
https://mars.northlanarkshire.gov.uk/egenda/public/kab71.pl?cmte=HJI
http://www.hscnorthlan.scot/national-outcomes/


 
 

North Lanarkshire Integration Joint Board (IJB) 
Overview 2017/18 

 Information on the full set of indicators is available from the IJB’s Performance, 
Finance and Audit Sub Committee (click on link). Papers available via MARS. 

Contribution to Business Plan 
 

• Improving Health and Care 
• Supporting all children to realise their potential 
• Improving relationships with communities and the third sector 
• Improving the Council’s resource base 

Financial Overview: 
 

2016/17 
Actual 

£000s 

Council Contribution = £170.002m in 2017/8 
NHSL Contribution = £434.360m in 2017/18 

2017/18 
Actual 

£000s 
210.016 Social Care Services 209.623 
87.685 Family Health Services 88.701 
72.586 Prescribing Costs 72.636 

113.102 Hosted Services 117.472 
60.000 Hospital Acute Services (Notional set aside budget) 56.877 
42.647 Health Care Services 48.423 
6.307 Justice Services 6.324 
2.271 Housing Services 1.993 
0.198 Corporate services 0.260 

594.812 Cost of Services 602.309 
 (0.172) Social Care Services Income 0  
 (6.810) Justice Services Income (6.692)  
 (2.138) Housing Services Income (1.993)  

(9.120) Gross Income (8.685) 
 Financed by:  

 (593.154) Taxation & Non Specific Grant Income (604.362) 
(7.462) Surplus on provision of services and total 

comprehensive (income) and expenditure 
(10.738) 

Health and Social Care North Lanarkshire Website - Click on link or visit www.hscnorthlan.scot/ 
 

 Rounded 

https://mars.northlanarkshire.gov.uk/egenda/public/kab71.pl?cmte=IJB
https://mars.northlanarkshire.gov.uk/egenda/public/kab71.pl?cmte=IJB
http://www.hscnorthlan.scot/

