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Executive Summary 

This report is to advise committee of the fifth landlord report recently published by the 

Scottish Housing Regulator (SHR) which show Scotland’s social landlords (32 Local 

Authorities and 160 Registered Social Landlords) performance against the Scottish 

Social Housing Charter (SSHC). 

 

 

Recommendations 

It is recommended that Committee: 

(i) Note the content of this report and the landlord report provided by the SHR, 

in appendix 1 which identifies North Lanarkshire Council’s performance in 

relation to the SSHC; and 

(ii) Note the progress being made in the production of our annual report to 

tenants. 

 

 

Supporting Documents 

Council business      
plan to 2020 

Improve relationships with communities and the third sector 

 Increase levels of community participation, 
engagement, and volunteering. 

 Enhance reputation and working relationships by how 
we engage within our communities. 

 Develop and deliver services with communities and 
individuals. 

 

Appendix 1 –  

 

Appendix 1 Scottish Housing Regulator Landlord Report 
2017/18 

 

1. Background 

1.1 The SHR and the SSHC were introduced by the Housing (Scotland) Act 2010, 

which required Ministers to set standards and outcomes that social landlords 

should be achieving for tenants and other customers through their housing 
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activities.  The Act also established the SHR as an independent regulator directly 

accountable to the Scottish Parliament.  Scottish Social Housing Landlords 

significantly vary in stock size from 4 to 39,233 properties.  

 

1.2 The SHR requires social landlords to collect and provide key information on 

their performance in achieving the SSHC outcomes and standards in an Annual 

Return on the Charter (ARC). Landlords had to provide the SHR with their fifth 

completed ARC, reporting on their performance in the year 2017/18, by 1 June 

2018. Landlords also have a duty to publish a performance report, which should 

be available for all tenants, advising on the outcomes they achieved against 

the SSHC by the end of October each year. 

 

1.3 Following submission of each LA and RSL’s ARC, by August of each reporting 

year the SHR publish a landlord profile of all social landlords, which will allow 

tenants to compare landlord’s performance across Scotland. Each report 

produced by the SHR reports on indicators within five main categories:  

 

 Homes and Rents;  

 Tenant Satisfaction;  

 Quality and Maintenance of Homes;  

 Neighbourhoods and  

 Value for Money.   

These areas for reporting were agreed by the SHR through significant 

consultation with tenants.  These indicators require to be set in context as detailed 

in this report. 

1.4 In addition, the SHR have also published a summary of the outcomes of their 

annual risk assessment (2018) of all registered social landlords and local 

authority housing and homelessness services.  Within this publication North 

Lanarkshire Council’s Housing Service is identified as one of only 12 local 

authorities who will not be subject to any engagement or inquiry by the SHR 

during 2018/19.  This is a significant achievement for the service when 

considered alongside the scale of North Lanarkshire as the largest local authority 

landlord in Scotland. 

  

 
2. Report 

2.1 On 31 August 2018, the SHR published its fifth landlord report reflecting the 

performance reported in each authority's completed ARC. A copy of the 

report for North Lanarkshire is included as Appendix 1. 

 

2.2 This report indicates that the council are performing above the Scottish 

Average in a number of areas reported. In particular average weekly rents are 

well below the Scottish average. The average rent for all North Lanarkshire 

properties reported in the ARC return for 2017/18 was £61.20 per week.  This 

compares extremely favourably a t  19.9% lower than the reported Scottish 

average for all landlords of £76.20. 

 



2.3 The number of homes meeting the Scottish Housing Quality Standard was 95.5% 

compared to the Scottish average of 94.2%, 97.3% of reactive repairs “right first 

time” were completed compared to the Scottish average 92.2%.  In addition, 

96.6% of tenants who had repairs or maintenance carried out were satisfied with 

the service they received, compared to the Scottish average of 92.6%.  To assist 

in improving on this, performance is continually monitored and reviewed with 

contractors and partners. Internal audits are carried out to ensure a consistent 

approach is being taken and procedures are being followed appropriately.   

2.4 In terms of the section relating to Satisfaction with Neighbourhoods, of the cases 

of antisocial behaviour reported in the last year 97.7% of these cases were 

resolved within the targets agreed locally, compared to the Scottish Average of 

87.9%.   

2.5 The figures for value for money highlighted that 98.8% of the total rent due in 

the year was collected.  The reduction is linked to the further roll out of Universal 

Credit. Monitoring rent loss continues to be a priority and the Council continues 

to perform strongly. It took an average of 22.3 days to re-let homes, compared 

to the Scottish average of 30.7 days and 94% of new tenants were happy with 

the standard and quality of new lets. 

2.6 In line with the SHR requirements placed on the Council to provide a report to 

tenants advising of performance against the SSHC, a scrutiny group involving 

tenant representatives, has been working on the development of a performance 

report for tenants.  This report is now complete and was distributed by the 

required timescale of 31 October 2018.  A copy of this is available to all members. 

2.7 With regards to satisfaction levels, the figures reported in Table 1 below, are for 

all tenant satisfaction indicators across Scotland (LAs & RSLs). The NLC 

figures included in this year’s landlord report were taken from a biennial exercise 

of 400 face to face tenant surveys carried out in 2016.  A further survey has 

recently been completed, where improved performance from the 2016 levels are 

shown in all listed indicators. In terms of context, Table 1 below shows the 2018 

results showing significant improvement; a comparison with all 2018 Scottish 

Averages and the previous responses from the 2016 survey.   

Table 1 

Indicator 2016 
Survey 

Scottish 
Average 

2018 
Survey 

Overall service 85.3% 90.7% 91%   

Keeping informed 84% 92.2% 93%     

Opportunities to participate 68% 86.4% 93% 

Quality of home 79.25% 88.4% 92% 

Satisfaction with management of 
neighbourhood 

88.25% 88.5% 94% 

Value for money 85.75% 83.4% 86% 

 

  

 
 



3. Equality and Diversity 
 
3.1 Fairer Scotland 
  

There are no impacts to equality and diversity. 
   
3.2 Equality Impact Assessment 
  

There are no equality impact assessments impacts. 
 

 

 
4.  Implications 

4.1 Financial Impact 

 There are no financial impacts. 

4.2 HR/Policy/Legislative Impact 

 There are no HR/Policy/Legislative Impacts. 

4.3 Environmental Impact 

 There are no environmental impacts. 

4.4 Risk Impact 

 There are no significant risks identified. 

 
5. Measures of success 
 
5.1 All indicators reported on through the SSHC and ARC are included as a 

standard agenda item on each of the continuous improvement groups that 

operate within the housing service.  These groups continue to review 

practices, procedures and customer feedback to ensure that high standards of 

service delivery are achieved in all areas. 

  

 

Stephen Llewellyn 
Head of Housing Solutions  
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