
North
Lanarkhire

CowdI

Fleming House 2 Tryst Road Cumbemauld G67 1JW Tel: 01236 632500 Fax: 01698 302115 Email: esdmnorthlan.gov.uk

Applications cannot be validated until all the necessary documentation has been submitted and the required fee has been paid.

Thank you for completing this application form:

ONLINE REFERENCE 1001 381 38−001

The online reference is the unique reference for your online form only. The Planning Authority will allocate an Application Number when
your form is validated. Please quote this reference if you need to contact the planning Authority about this application.

Applicant or Agent Details
Are you an applicant or an agent? (An agent is an architect, consultant or someone else acting

on behalf of the applicant in connection with this application)

Applicant Details

E] Applicant LII]Agent

Please enter Applicant details

1Title: M5 I You must enter a Building Name or Number, or both: *

Other Title: Building Name: Russell House I

First Name: *

Last Name: *

Jan
Building Number:

Clark Address 1
(Street): *

Company/Organisation
I Notemachine UK Ltd Address 2:

Telephone Number:

Extension Number:

Mobile Number:

Fax Number:

Email Address:

01873811634
Town/City

Country:

Elvicta Business Park

ICrickhowell

Powys I
NP8 1OF

Ijclark@notemachine.com I
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Site Address Details
Planning Authority: North Lanarkshire Council

771

Full postal address of the site (including postcode where available):

Address 1:

Address 2:

Address 3:

Address 4:

220 HAMILTON ROAD

Address 5: 1 −771
Town/City/Settlement: MOTHERWELL

I IPost Code: I ML13DR I
Please identify/describe the location of the site or sites

656658 274368Northing E a s t i n gDescription

of Proposal
Please provide a description of your proposal to which your review relates. The description should be the same as given in the
application form, or as amended with the agreement of the planning authority: *
(Max 500 characters)

Installation of an ATM (In retrospect)

Type of Application
What type of application did you submit to the planning authority? *

E1 Application for planning permission (including householder application but excluding application to work minerals).

Eli Application for planning permission in principle.

LI Further application.

Eli Application for approval of matters specified in conditions.
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What does your review relate to? *

L1 Refusal Notice.

Eli Grant of permission with Conditions imposed.

LII No decision reached within the prescribed period (two months after validation date or any agreed extension) − deemed refusal.

Statement of reasons for seeking review
You must state in full, why you are a seeking a review of the planning authority's decision (or failure to make a decision). Your statement
must set out all matters you consider require to be taken into account in determining your review. If necessary this can be provided as a
separate document in the Supporting Documents' section: * (Max 500 characters)

Note: you are unlikely to have a further opportunity to add to your statement of appeal at a later date, so it is essential that you produce
all of the information you want the decision−maker to take into account.

You should not however raise any new matter which was not before the planning authority at the time it decided your application (or at
the time expiry of the period of determination), unless you can demonstrate that the new matter could not have been raised before that
time or that it not being raised before that time is a consequence of exceptional circumstances.

Full statement attached

Have you raised any matters which were not before the appointed officer at the time the E l i Yes [ ] No
Determination on your application was made? *

If yes, you should explain in the box below, why you are raising the new matter, why it was not raised with the appointed officer before
your application was determined and why you consider it should be considered in your review: * (Max 500 characters)

Please provide a list of all supporting documents, materials and evidence which you wish to submit with your notice of review and intend
to rely on in support of your review. You can attach these documents electronically later in the process: * (Max 500 characters)

Statement of case Location Plan Design & Access Statement Pre existing and As installed details

Application Details
Please provide details of the application and decision.

What is the application reference number? * J 18/009961FUL
What date was the application submitted to the planning authority? * 25/06/2018

What date was the decision issued by the planning authority? * 28/08/2018

Page 3of4



Review Procedure
The Local Review Body will decide on the procedure to be used to determine your review and may at any time during the review
process require that further information or representations be made to enable them to determine the review. Further information may be
required by one or a combination of procedures, such as: written submissions; the holding of one or more hearing sessions and/or
inspecting the land which is the subject of the review case.

Can this review continue to a conclusion, in your opinion, based on a review of the relevant information provided by yourself and other
parties only, without any further procedures? For example, written submission, hearing session, site inspection. *

L1 Yes
LI I No

In the event that the Local Review Body appointed to consider your application decides to inspect the site, in your opinion:

Can the site be clearly seen from a road or public land? * EI Yes
E l No

Is it possible for the site to be accessed safely and without barriers to entry? * I I Yes
I I I No

Checklist − Application for Notice of Review
Please complete the following checklist to make sure you have provided all the necessary information in support of your appeal. Failure
to submit all this information may result in your appeal being deemed invalid.

Have you provided the name and address of the applicant?.

Have you provided the date and reference number of the application which is the subject of this
review? *

If you are the agent, acting on behalf of the applicant, have you provided details of your name
and address and indicated whether any notice or correspondence required in connection with the
review should be sent to you or the applicant? *

Have you provided a statement setting out your reasons for requiring a review and by what
procedure (or combination of procedures) you wish the review to be conducted? *

EI Yes
L I I No

I I Yes
L I No

LII Yes
1:1 No [ ] N/A

L1 Yes
L I No

Note: You must state, in full, why you are seeking a review on your application. Your statement must set out all matters you consider
require to be taken into account in determining your review. You may not have a further opportunity to add to your statement of review
at a later date. It is therefore essential that you submit with your notice of review, all necessary information and evidence that you rely
on and wish the Local Review Body to consider as part of your review.

Please attach a copy of all documents, material and evidence which you intend to rely on
[ ] Yes [ I I No

(e.g. plans and Drawings) which are now the subject of this review *

Note: Where the review relates to a further application e.g. renewal of planning permission or modification, variation or removal of a
planning condition or where it relates to an application for approval of matters specified in conditions, it is advisable to provide the
application reference number, approved plans and decision notice (if any) from the earlier consent.

Declare − Notice of Review
I/We the applicant/agent certify that this is an application for review on the grounds stated.

Declaration Name:

Declaration Date

Ms Jan Clark

25/09/2018
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North Lanarkshire Council's Corporate Services Station
Civic Centre
Windmillhill Street
Motherwell
ML1 lAB

25th September 2018

Our Ref TOl 7921

Dear Sir/Madam

This letter comprises a supporting statement.

In addition to this supporting letter which summarises the merits of our case, the application
comprises the following:
Application Form
Site Location Plan
Design and Access Statement
Cads

Background
On 25th June 2018 Notemachine UK Ltd submitted an application for the installation of an ATM Ref
1 8/00996/FUL.

The planning application was refused planning permission on 28th August 2018 for the following
reason:

Reasoned Justification
The proposal fails to meet the criteria set out in Policies HCFIA and DSP4 of the North Lanarkshire
Local Plan. The installation of an ATM at this location is likely to result in increased on−street parking
at this busy junction of The Loaning and Hamilton Road, resulting in queuing traffic and obstruction
and with detrimental impacts upon residential amenity, road and pedestrian safety.

Introduction
The ATM was installed on the 301h April 2018 and first transacted on the 1 1th May 2018.

The Site
The ATM is installed through the wall to the far left hand side of the building on the corner of The
Loaming and Hamilton Road. The site is located in a residential area.

Planning Policy
The development plan is the North Lanarkshire Local Plan (2012) and the relevant policies to the
proposed development comprise the following:

Policy HCF1(A) − Protecting Residential Amenity and Community Facilities. This policy states that
there is a presumption against developments detrimental to residential amenity in primarily residential
areas. Developments of an ancillary nature may be acceptable subject to impact on residential
amenity and provision for servicing and parking

Policy DSP4 − Quality of Development. This policy contains a range of design criteria, many of which
are not relevant to the application. Paragraph 3b of the policy relates to highway safety matters
stating that proposals will need to demonstrate that:



"providing a safe, inclusive, convenient and welcoming development addressing: personal safety,
security and crime prevention; adaptability; safe, secure, and convenient access into and through the
development that is attractive to pedestrians, cyclists, and people with disabilities; integration with
public transport, green networks and wider links; access for cars, where required, being safe for all
road users, and appropriate parking or traffic calming being well located and integrate

Merits of the Case
The key planning issues with these applications relates to amenity and highway safety. Whilst the
wording of the policy wasn't necessarily written for this type of development, the need to provide safe
and secure access is clearly accepted by the Appellant.

Firstly, it is important to recognise that there are a number of options for ATM customers to access the
ATM. The site is located within a primarily residential area. A high proportion of ATM customers are
therefore likely to walk to the facility. Furthermore the nearest ATM at the Jet Service Station 0.12
miles away charges £1.85 for each transaction.

The use of linked trips is also important in respect of customers travelling by private car. A significant
proportion of customers who access the ATM are also likely to be visitors to local resident or residents
themselves. This will cause customers to find somewhere appropriate to park their vehicle. Given the
alternative transport options to access the site and the potential for linked vehicular trips the Appellant
disputes the statement within the reason for refusal that the ATM will attract 'a large amount of short
term calling traffic'.

The LPA has identified a number of constraints with the highway at this particular section of The
Loaming and Hamilton Road. These factors, together with the general volume of traffic that use this
route, are given as additional reasons why the LPA would not wish any illegal parking on the road or
pavement. However, we would argue that all of these factors, mitigate the likelihood of such careless
parking and would act as a deterrent for vehicles to park in such a location.

Given the option of either parking on Malcom Street and further along The Loaming compared to
parking on−street it is considered highly likely that the vast majority of drivers would choose to park in
a safe location where they would not cause any harm to the safety or the freeflow of traffic. In such a
scenario if a customer was driving with the sole intention of accessing an ATM and there were no
other parking options available, it is submitted that the vast majority of drivers would find an
alternative facility, rather than risk blocking the road or footway.

We are unable to claim that there won't ever be an instance of a customer parking irresponsibly, but
this would be an unreasonable standard to test the application. It appears to the us that the key
question is whether the installation of the ATM will have a material impact on highway safety and the
freeflow of traffic through illegal and irresponsible parking over and above existing conditions. Based
on the alternative more attractive and available options to customers for parking and the deterrent of
the yellow lines and proximity to the junction, it is not considered likely that illegal parking on the
highway or footway will be a regular occurrence sufficiently material to justify the refusal of the
application.
For the above reasons, it is considered that the LPA's concern over the impact on highway safety and
the freeflow of traffic is unjustified and fails to have regard for the alternative options for parking or
sufficient weight to the other means of accessing the ATM, including walking.
We concludes that the proposal complies with the requirements of Policy HCF1 (A) and Policy DSP4.

This ATM has proven to be a popular service with the number of withdrawals per month between
November 2016 and October 2017 shown in the table below:



Period WithdrawalTotàl.

2018/06 1747

2018/07 2559

2018/08 2966

2018/09 2513

Finally the LPA raise no issues in respect of the appearance of the ATM and how it relates to the
shopfront or any crime or anti−social behaviour issues.

Conclusion

We consider that the ATM has sufficient parking options in its immediate vicinity to ensure that drivers
wishing to access the ATM park in an appropriate and responsible manner. A significant proportion of
customers will access the ATM by walking or by other means of transport other than the private car,
and further drivers are also likely to use the facility as part of linked trips with relatives within the
vicinity.
The proximity of the ATM to the junction and the busy nature of the road is highly likely to deter illegal
and irresponsible parking, particularly in the context of much safer off−street parking solutions. There
is no evidence to suggest that the installation of the ATM has or will result in a material increase in
parking that is unsafe and/or will impede the flow of traffic.
The development complies with the policies referenced in the decision notice and it is respectfully
requested that the Review of Decision be allowed.

Yours Faithfully

Ms Jan Clark
LEGAL AND PLANNING OFFICER for Notemachine UK Ltd
jclarknotemachine.com



Design & Access Statement for Notemachine ltd.

Spar 220 Hamilton Road Motherwell MLI 3DR

Introduction

This design and access statement has been produced in support for Planning Consent for
NoteMachine ltd ATM applications.

The purpose of the installation; is to provide banking facilities for the local area.

As this statement is for an A.T.M installation within the existing external façade, some aspects
such as layout" and "Access" are of limited applicability.

Design Principles and Concepts

Amount
The site is within a retail I commercial area which would benefit from the provision of banking
facilities.
The proposed A.T.M will provide direct and unobstructed access
The A.T.M is to be installed flush with the existing external façade.

Scale
The dimensions of the proposalare:−A.T.M

external dimensions 791 mm x 600mm set at a height of 900mm from the pavement
level.
The display screen is carefully shielded from ambient lighting to prevent glare and reflection,
ensuring a clear and sharp image is visual by both standing and seated users.

Layout
The A.T.M is to be installed at a suitable height in order that the cash dispenser can be easily
accessed, in accordance with DDA regulations.

Landscaping
Due to the nature of the proposed installation, we feel the application will not benefit from any
future landscaping.

Appearance
The A.T.M is a modern design with no surround.

Access
The A.T.M will have good access for the public. Due to the flat level surface to the frontage
and its position within the frontage.

Secondary Access
The proposed installation has been designed to anticipate and overcome the restriction that
would prevent disabled persons from making full use of the service to be provided together
with the needs of more vulnerable people from protection of attack and intimidation.
Thus providing an accessible and safe cash withdrawal service for all to use.

Notemachine have developed a security plinth and methods of anchoring our ATMs in place
through concrete and also through Timber floors by forming a sandwich with the joist to
prevent removal.

Notemachine have also developed additional security with secondary locking of the safe door
with a tell−tale visual deterrent planted on to the safe door. This also acts as an anti−grind



plate above the lock, this rectangular red triangle, this immediately identifies the machine as
having increased security and acts as a deterrent to active criminals.

Notemachine also have a solution when required to use side armour for additional protection
within the ATM but as a result of the security survey this was not deployed at this site.

Lighting to this site offers illumination overspill to the outside of the premises and the ATM.

Actions taken and Design considerations to supplement existing security at the Site
prior to and during installation

Existing Security information.

All of our ATMs are alarmed

The ATM is installed through
Brick

ALARM:
Fully monitored

cclv
Site have a 6 camera CCTV system

LIGHTING
There is sufficient street lighting along with the ambient lighting of our ATM will avoid any
shadowing or pooling.

At the time of the installation survey all of our surveyors have one thought as they approach a
perspective site "would I use this machine" This approach in selection has led to a minimal
number of crimes taking place at our sites throughout the country.

The surveyor will have looked for good natural surveillance and avoided general obstructions
like bus shelters, sun blinds, advertising boards and large planters all of which are considered
in the site selection process.

The surveyor will also have reviewed the location in respect to the installation of an ATM
room, to remove from view all operations in or around the ATM.
If a room is not possible, due to site restrictions I space.

The Store owner will be requested to secure the shop preventing ingress or exit to the
premises at the time of the replenishment I Engineering functions involving access to the
safe.

Notemachine carry out an end to end solution using our own Cash in Transit (CIT) and
engineering staff, our security manager's consider the following for every installation;
Deliveries, Parking outside the unit and line of sight of the replenishment for the staff. And the
duty of care to our staff means this process is paramount to the security of our operatives.

Notemachine in their overall duty of care to the public have at this site installed a NCR − ATM
these machines can have a Pin Shields added to prevent Pin Fraud

Notemachine have taken on board security recommendations and will incorporate in their
installation the use of mirrors I Polished surfaces to improve surveillance for the user, these
are placed as to avoid reflection of the key pad numbers.

Notemachine will install a defensible space (Ground Markings) in front of the ATM to indicate
only one ATM user at a time, subject to pavement width, council recommendation and seek
retrospective local authority approval.



Notemachine will in their design give consideration to additional anchoring systems i.e.anti−ram
bollards subject to Local authority planning consent − conditioning

As a company we operate a cassette exchange one out one in, to minimise the time on site.
Notemachine operate covert deliveries, with unmarked vans, and plain clothed staff who all
have personal protection equipment
As a company we also attend the ATM steering group where all F1's and lAD's share
knowledge on best practice for security and provide statistics on their estate updating the
forum with valuable information from the various Police forces which enables Notemachine to
formulate our deployment strategy.

Notemachine UK Ltd believe that their standard working practices and the implementation of
the above crime prevention measures help to provide a safe and sustainable development.

Conclusion
The A.T.M has the principal benefit to the community of providing cash on demand. Which will
also encourage people to visit and use Local shops, benefiting the local area shop keepers.
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