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Executive Summary 
 
This report presents for the consideration of members the Equality and Human Rights 
Commissions’ Scottish-specific supplementary report to the ‘Is Britain Fairer? 2018’ 
review namely, ‘Is Scotland Fairer? – the state of equality and human rights 2018’ 
 
‘Is Scotland Fairer’ sets out a clear, evidence-based assessment covering 6 themes; 
(education, work, living standards, health, justice and personal security and participation) 
as to where Scotland has made progress, where things have not changed or indeed 
have got worse, and any emerging concerns since the last review in 2015.  
 
This report provides members with: 
 

 a high level summary of the review findings for each theme;  

 any recommendations for action pertinent to the Council; and  

 the Council’s response to those recommendations detailing the ways in which it is 
already addressing many of the areas of inequality highlighted within the Is 
Scotland Fairer Report; and  

 the next steps for the Council. 
 

 

 

Recommendations 
 
It is recommended that the Youth, Equalities and Empowerment Committee  
 
(1) note the contents of this report and accompanying appendix; 

 
(2) note the work the Council is already undertaking to address the recommendations, 

pertinent to the Council, identified in the report, by: 
 

(a) Progressing the work to achieve its equality outcomes 
(b) Ensuring that the Council’s equalities network group monitor progress and act 

as a conduit for services’ activity and development; and 
(c) Working with its partners in the public, private and third sector. 

 
(3) Note that the Council’s Mainstreaming Equality Report will be published in April 

2019.  This statutory report will provide further analysis and details as to the ways 
in which advancing equality is integral to Council day to day business.   
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Supporting Documents 
 
Council plan to 
2020 
 

This report and the Council’s position supports the following 
Council plan priorities: 

 Improve the health, wellbeing and care of communities; 

 Improve relationships with communities and the third 
sector; and 

 Improve the Council’s resource base. 
 

Appendix 1 
 

NLC Equality Outcomes 2017-2021 – Performance 
Management Framework 

 
   
 

 

1. Background 
 

The Equality Act 2006 gave the Equality and Human Rights Commission (EHRC) 
the statutory duty to report regularly to the UK Parliament on the extent to which 
equality and human rights are improving in Britain.  ‘Is Britain Fairer? 2018’ is the 
latest review of progress, following two previous reviews in 2010 and 2015.  The 
subject of this report - ‘Is Scotland Fairer? 2018’ - is the Scottish-specific 

supplementary report to the ‘Is Britain Fairer? 2018’ review.  
 
A copy of the full report has been made available in the Members Library and can 
be accessed via CONNECT http://connect/CHttpHandler.ashx?id=43513&p=0  
 

  

 
2. Report 
 
2.1 Is Scotland Fairer? 2018  
 

Is Scotland Fairer? 2018 centres around six themes which reflect areas of life 
that are important to people and enable them to flourish. The themes are: 
education, work, living standards, health, justice and personal security, and 
participation. 
 
The review provides a clear, evidence-based assessment of where Scotland has 
made progress, where things have not changed or have got worse, and any 
emerging concerns since the last review in 2015. The report also recognises that 
there are evidence gaps which require to be addressed. 

 
2.1.1 Education  

 
2.1.2 Educational attainment of children and young people 
 

The review found that levels of attainment at school generally improved, although 
gaps persist in the following areas:- 
 

 differences in attainment were evident by Primary 1 (age five to six) – both 
by sex and for children living in the most deprived areas;   

 girls continued to do better than boys, and some ethnic minority pupils 
performed well above the national average; 

http://connect/CHttpHandler.ashx?id=43513&p=0


 Gypsy/Traveller pupils, those with additional support needs, looked after 
children and pupils living in the most deprived areas had lower levels of 
attainment than average; and 

 subject choices continued to show differences based on gender stereotypes 
for girls and boys, with likely implications for career paths in adult life. 

 
2.1.3  Exclusions, bullying and NEET 
 

Exclusion rates fell nationally but some groups continued to have much higher 
rates, specifically:- 
 

 exclusion rates were higher for Gypsy/Travellers, disabled pupils, those with 
additional support needs and pupils living in the most deprived areas; and 

 boys were more likely to be excluded than girls. 
 

Bullying can have a serious impact in terms of health, wellbeing and educational 

outcomes: 

 

 reasons for bullying include physical appearance, sex, having an additional 
support need or learning disability, sexual orientation, race, or faith; and 

 there is no mandatory collection of information on bullying in schools, and no 
official data on the levels of bullying. 

 
There was no change in the level of young people not in education, employment 
or training (NEET) however the review identified the following:- 
 

 young people with no qualifications were at greatest risk of becoming NEET; 
and 

 disabled young people were twice as likely to be NEET compared with non-
disabled young people. 

 
2.1.4   Recommendations for Education Sector 

 The review sets out the following recommendations:- 

 address the attainment gaps for children sharing certain protected 
characteristics (including boys, children with additional support needs and 
Gypsy/Traveller children); 

 reduce the high exclusion rates for children with certain protected 
characteristics (including  boys, disabled children, children with additional 
support needs and Gypsy/Traveller children); and 

  tackle and reduce bullying, including prejudice based bullying and sexual 
harassment by ensuring teachers throughout their careers receive ongoing 
support and development on how best to respond to , record and challenge 
such behaviours.     

 
2.1.5   Council response 

 
NLC will seek to address these recommendations through work already in place 
to achieve on its own equality outcomes ie:- 
 

 the educational attainment for children and young people with disabilities 
and/ or additional support needs, Gypsy traveller children and young carers 
is improved;  



 our schools, are safe, accessible and inclusive; and   

 young women and disabled and black and minority ethnic young people are 
supported and leave school with positive destinations. 

 
In order to ensure progress against these matters the Council currently:-  
 

 monitors attendance, attainment and exclusions of young people with 
disabilities and/ or additional support needs and Gypsy traveller children; 

 monitors and sets targets for schools participation in programmes such as 
the Mentors in Violence Prevention Programme and Rights Respecting 
Schools, LGBT Chartermark etc; 

 provides continuous training and awareness raising opportunities for 
employees on equality related matters; 

 monitors the:   
o % of ASN pupils participating post school 
o % of ASN pupils employed post-school 
o % of applicants, interviewed and appointed to Modern Apprenticeships 

(MAs) that are disabled 
o % of young people from ASN schools entering MAs and employment 

directly from school 
 
Performance is carefully assessed so that the Council has an understanding of 
what is happening for particular groups of people. This then allows any corrective 
action to be taken if necessary. 
  
North Lanarkshire Council’s Anti-Bullying Policy and Prevention Guidelines set 
out how to respond to, record and challenge bullying, including prejudiced based 
bullying, in addition to outlining training opportunities.   

 
2.2 Work 
 
2.2.1 Employment 
 

Although the review found that the number of people in employment increased, 
although experiences of work differed in the following ways:- 
 

 disabled people were less likely to be in employment and more likely to be 
unemployed; 

 women were less likely than men to be in employment and more likely to be 
in part-time work; 

 young people were most likely to be unemployed and many were in insecure 
jobs; and 

 women continued to experience sexual harassment and discrimination 
related to pregnancy and maternity in the workplace. 

 
2.2.3 Earnings 
 

There was a fall in earnings and little progress in tackling pay gaps, the review 
highlighted:- 
 

 women continued to earn less than men on average, and the gender pay gap 
changed very little in recent years; 

 disabled people continued to earn less than non-disabled people, and the 
disability pay gap widened; and 



 women, young people aged 18–24, disabled people, black people and those 
in the Other White ethnic group were more likely to be in low-paid work. 

 
2.2.4 Occupational segregation 
 

Occupational segregation continued to be a key feature of work:- 
 

 women continued to be under-represented in senior positions, even where 
women accounted for the majority of the workforce, such as education and 
health; 

 women, people from ethnic minority groups and disabled people remained 
under-represented in Modern Apprenticeships; and 

 reflecting the labour market, Modern Apprenticeships continued to show 
strong gender segregation within sectors. 

 
2.2.5 Recommendations for Work 

 The review set out the following recommendations:- 
 

(i) to reduce the gender pay gap and close the disability employment gap 
employers should offer all jobs, including the most senior, as open to flexible 
or part-time working, unless there is a justifiable business reason to prevent 
it; 
 

(ii) to increase the numbers of women, people from ethnic minority groups and 
people from other under-represented groups in senior positions employers 
should: 
o set and report against targets; 
o seek advice from independent consultancies experienced in making 

diverse appointments; 
o advertise widely; and 
o use positive action and tiebreak provisions to promote or recruit equally 

qualified diverse candidates. 
 
2.2.6 Council position 
 

Through the gathering of employment data required by the Public Sector Equality 
Duty (PSED) the Council has taken cognisance of its Gender Pay Gap and the 
fact that women in particular are disproportionately under-represented in 
promoted posts and the low numbers of people from minority ethnic groups and 
disabled people in senior positions.   
 
In terms of the Council’s Gender Pay Gap, NLC applied and was successful in 
being chosen to be a pilot authority for the Equally Safe at Work accreditation 
programme. This will involve working with Close the Gap throughout 2019. 
Equally Safe at Work recognises the links between gender inequality (including 
workplace inequality) and violence against women and aims to support 
employers in creating an inclusive workplace culture including reducing the 
Gender Pay Gap. 
 

  



Whilst the Council has a number of excellent examples of positive action in 
relation to supporting the employment of disabled people such as; the supported 
employment service, Project Search and the support for individual employees in 
relation to reasonable adjustments, there is still a disproportionately low number 
of disabled employees in the workforce.  The Council has set up a working group 
specifically to look at how the Disability Confident Leader programme can 
improve the employment opportunities for disabled people. 
 
In addition through the equality outcome - NLC as an employer is accessible and 
all employees are valued and supported to work to their full potential – the 
Council monitors and has set targets and actions in relation to applications and 
promotions for women, disabled people and people from ethnic minority groups.     
 
The Employee Service Centre is currently considering what steps to take to 
encourage more accurate data recording for future monitoring purposes.   

 
2.3 Living Standards 

2.3.1 Housing 
 
Homelessness and access to a secure home continued to be an issue, the 
following being highlighted through the review:- 
 

 young women, households with children, lone parents and people with at 
least one support need were particularly at risk of homelessness; 

 there was a slight decrease in the number of homeless applications to local 
authorities; 

 the number of people, many of whom were children, being placed in 
temporary accommodation increased; and 

 asylum seekers were at risk of destitution throughout the asylum process. 
 

There were variations in the type and quality of housing people could access in 
particular:- 
 

 people from White Scottish and Other White British groups were more likely 
to own their home compared with people from ethnic minority groups, who 
were more likely to rent from a private or social landlord; 

 younger people were more likely to be in private rented accommodation than 
other tenures; 

 the number of Gypsy/Travellers who were satisfied with their Registered 
Social Landlord management of their site decreased, whereas satisfaction 
with local authorities’ management increased; and 

 many disabled people lived in homes that did not meet their requirements to 
live independently. 

 
2.3.2 Poverty 
 

Nearly all poverty measures showed an increase in severity over time:- 
 

 the number of adults and children living in poverty after housing costs 
increased; 

 the number of adults and children being referred to a Trussell Trust 
Foodbank increased; 



 wealth inequality increased, with single-adult households accounting for the 
majority of those living in low-wealth households; and 

 fuel poverty decreased, but roughly a third of people still experienced it.   
 

A wide range of people were highlighted as being affected by poverty:- 
 

 disabled people, people with mental health conditions and people from ethnic 
minority groups were more likely to experience severe material deprivation; 

 the majority of children living in poverty were from working households; and 

 women and disabled people were more likely to experience severe material 
deprivation. 

 
2.3.4  Social care 
 

The review determined that the provision of high-quality, flexible social care was 
put at risk by a number of factors including; increasing demand, budget 
restrictions, the commissioning approach to social care and a lack of skilled staff. 
 
Experiences of care varied considerably:- 
 

 most people who received formal help and support rated this as good and 
said they were treated with compassion and understanding; 

 despite the implementation of Self-directed Support, many people were not 
aware of their options, and were not always given choice and control; 

 the overall number of guardianship orders increased; and 

 the percentage of new guardianship orders granted on an indefinite basis 
continued to fall. 

 
2.3.5 Recommendations for living standards 
 

The review states that Local Authorities and Planning Committees should ensure 
that Gypsy/Traveller groups have access to a sufficient number of 
Gypsy/Traveller sites of suitable quality.  

 
2.3.6 Council position 
 

The Council is leading a multi-agency Gypsy Traveller Strategic Liaison Group to 
ensure that the housing, and other needs, of Gypsy/Travellers are considered 
and addressed as appropriate.  

 
2.4 Health 
 
2.4.1 Access to healthcare services 

 
According to the review, people’s access to and experience of healthcare 
services varied, specifically:- 
 

 the number of people waiting more than 18 weeks from the point of referral 
for health services increased; 

 some lesbian, gay, bisexual and transgender (LGBT) people experienced 
homophobic, biphobic and transphobic language and behaviour in health and 
social care settings; 



 some transgender people, people who experienced homelessness and 
asylum seeking women reported that they experienced discrimination in 
accessing healthcare services; and 

 the prison admissions process was found to be robust in helping to identify 
healthcare needs; however, there was variation in mental healthcare 
available to prisoners and inconsistencies in older prisoners’ experiences of 
personal and medical care. 

 
2.4.2 Health outcomes 
 

People’s health outcomes varied considerably:- 
 

 the majority of adults and children reported good or very good health, yet 
older people and people with mental health conditions or physical disabilities 
were less likely to report having good or very good health; 

 women had a higher life expectancy and healthy life expectancy compared 
with men; 

 people living in the most deprived areas had lower life expectancy compared 
with those living in the least deprived areas; 

 the overall suicide rate declined. The suicide rate was highest for those aged 
35–44 and 45–54, and men were much more likely to die by suicide than 
women; and 

 the mortality rate from diseases of the circulatory system declined, but the 
rate was much higher for men compared with that for women. 

 
2.4.3 Mental health 
 

The number of adults and children starting treatment for mental health conditions 
increased, yet experiences of mental health services and settings varied:- 
 

 the number of adults who reported poor mental health has not changed since 
2010. Women, disabled people, single people and people who had 
previously been in a long-term relationship were more likely to report poorer 
mental health and wellbeing; 

 the number of referrals to Child and Adolescent Mental Health Services 
(CAMHS) increased, yet one in five referrals were rejected; 

 the majority of individuals who died by suicide had been prescribed at least 
one mental health drug in the year prior to their death; 

 the number of Compulsory Treatment Orders (CTOs) increased, and their 
use was higher for males compared with females. The number of CTOs for 
young people aged under 18 decreased; and 

 the number of place of safety notifications increased, as did the proportion of 
incidents where the place of safety was a police station. 

 
2.4.4 Recommendations for health 
 

The review states that Health and Social Care Partnerships (HSCPs) should set 
out:  
 
(i) how they plan to tackle poor and unequal health outcomes, unequal access 

to healthcare, treatment times and discrimination; and  
(ii) ensure they comply with their Public Sector Equality Duty requirements to 

better recognise and tackle barriers to accessing all parts of the health 
services for people with different protected characteristics 



 
2.4.5 Council position 
 

The agreed One Plan for North Lanarkshire strategic planning mechanism 
provides a valuable opportunity to tackle many of the health and mental health 
outcomes identified in the Is Scotland Fairer? 2018 Report in a collective and 
concerted way.  Health & Social Care NL (HSCNL) is a key participant and 
contributor to the One Plan approach.  
 
HSCNL has set out within its Achieving Integration 2018/19 document how it is 
developing preventative and anticipatory approaches to tackling health 
inequalities including: 

 asking key questions in the generic assessment agreed for all staff in North 

Lanarkshire. Some questions will be core to all assessments (e.g. financial 

inclusion, mental wellbeing) and others will be tailored to the individual/family; 

 continuing the extensive training of staff across health, social work and the 

third and independent sectors to support staff in this approach, including 

mental health literacy; 

 continuing to develop Making Life Easier to increase the range of supports 

and services on offer and using ‘champions’ to provide training and briefings 

across North Lanarkshire; 

 continuing to promote Voluntary Action North Lanarkshire’s locator tool 

(http://www.locatornl. org.uk/) to support people to access local groups and 

activities; and 

 Community supports and interest groups continuing to grow in a way that is 
accessible and stigma free and which improves the lives of people in North 
Lanarkshire.   

 
The Council’s Equality Network Group which monitors progress in relation to the 
Public Sector Equality Duties and acts as a conduit for services’ activity and 
development has a representative from HSCNL. The recommendations specific 
to HSCNL will be considered by the Equalities Network Group with the intention 
of offering support and expertise if required. 

 
2.5 Justice and personal security 
 
2.5.1 Conditions of detention 
 

The prison population fell marginally, but the following issues persisted according 
to the review findings:- 
 

 the number of older prisoners increased, which presented challenges 
regarding the suitability of the prison estate; 

 there was an increase in the number of incidents of self-harm and prisoner-
on-prisoner assaults despite a reduction in prison overcrowding; 

 while improvements were made to ensure young people were supported 
when leaving custody, some still left with no home to go to; and 

 non-natural deaths across all detention settings were uncommon but 
remained a concern. 

 
  



2.5.2 Hate crime, homicides, sexual and domestic abuse 
 

Review data indicates that although the number of self-reported hate crimes and 
hate crime charges decreased overall, a mixed picture emerged:- 
 

 there was a decrease in the number of racially aggravated harassment and 
behaviour charges, and charges for other offences with a racial aggravation; 

 there was an increase in the number of charges aggravated by prejudice 
related to sexual orientation, transgender identity and religion; 

 there was a large increase in the number of reported sexual crimes; 
however, conviction rates, particularly for rape and attempted rape, remained 
low. Changes have been made to improve the treatment and support for 
victims of sexual crime; and 

 legal protection against abusive behaviour has been strengthened recently; 
however, the longer-term trend showed that the number of domestic abuse 
incidents recorded by police changed little over the last five years. 

 
2.5.3 Criminal and civil justice 
 

Employment tribunal fees, which were declared unlawful, have had an impact on 
the number of claims made. Most people did not know much about the criminal 
justice system, although they were confident the system treats people fairly. 
However, the review findings assert that this pattern was not the same for all 
groups: 
 

 people from the most deprived areas were less confident that those accused 
of a crime get a fair trial, that everyone has access to the legal system if they 
need it and that those accused of crimes are treated as innocent until proven 
guilty; and 

 disabled people were less confident that cases are dealt with promptly and 
efficiently and that the system gives the punishment which fits the crime. 

 
2.5.4 Recommendations for justice and personal security 
 

Public bodies should take steps under the PSED to:- 
 
(i) improve the treatment of disabled people, people from ethnic minority groups 

and other ‘at risk’ groups in the criminal justice system; 
(ii) strengthen the policy frameworks that protect people from identity based 

violence; and 
(iii) improve access to justice for victims of discrimination  

 
2.5.5 Council Position 
 

In response to incidences of hate crime and sexual and domestic abuse the 
Council works in partnership with colleagues across the public and third sector, 
for example:- 
  

 the Council and Police Scotland have been working with learning disabled 
young people to develop town centre Safe Places as a response to disability 
hate crime; and 

 the Council together with the Violence Against Women Working Group have 
been driving a campaign Pledge to eradicate gender based violence. 

 



The Council has a raft of policies that support people’s equality, diversity and 
inclusion 

  
Through the Council’s equality outcome - Our communities and town centres are 
safe, accessible and inclusive – the Council monitors the:- 
 

 % of women who are repeat victims of high risk domestic abuse with the aim 
of reduction; 

 % of cases of anti-social behaviour reported, resolved, and dealt with within 
locally agreed targets; and 

 % of complaints to the Licensing Board on equality issues. 
 

The Council through the Ethnic Minority Law Centre to provide culturally sensitive 
complainant, legal advice and representation for ethnic minority groups including 
in relation to hate crime and discrimination. 

 
2.6  Participation 
 
2.6.1 Political and civic participation and representation 

 
Review analysis of the representation of different groups in political and civic life 
showed a mixed picture:- 
 

 women, people from ethnic minority groups and disabled people continued to 
be under represented in all areas of public life, including in the Scottish 
Parliament; 

 while there was improvement in the proportion of women on public boards, 
the proportion of disabled people on public boards fell; and 

 Trades union membership continued to fall. 
 
2.6.2 Access to services 
 

Not everyone was able to access services that could enable them to participate 
in society, the reasons outlined in the review report were:- 
 

 lack of access to affordable transport options negatively affected access to 
other essential services and employment; and 

 older and disabled people, and those living in a deprived area or living in 
social housing were risk factors for exclusion from access to digital services; 

 people living in poverty were less likely to have a bank account and more 
likely to pay more for essential goods and services; 

 attendance at cultural events (includes attending a cinema, library, museum, 
theatre, or historical place) was much lower for people with a long-term 
physical or mental health condition, those with no qualifications and those 
living in the most deprived areas; and 

 disabled people and LGBT people reported that they continued to feel 
discriminated against while participating in sport or attending sporting events. 

 
  



2.6.3 Privacy and surveillance 
 

Most people who used the internet were able to control their privacy settings, 
although some were concerned about online security:- 
 

 internet use increased for older people, although they were more likely to 
give out their personal information online than younger people; 

 security concerns had a greater impact on the use of the internet by people 
with a long-term physical or mental health condition, who were also less 
likely to shop and bank online. 

 
2.6.4 Social and community cohesion 
 

Most adults felt a sense of trust and belonging in their neighbourhood according 
to review findings, but this pattern was not consistent for all groups:- 
 

 young people, single people, people from ethnic minority groups and 
people from urban areas reported lower levels of trust and belonging in 
their neighbourhood; 

 disabled people were less likely to say most people in their 
neighbourhood could be trusted; 

 people who had no religion or belief or were living in urban areas were 
less likely to feel they belonged to their neighbourhood; 

 most people had positive attitudes towards young people; and 

 less than half of young LGBT people said that there were enough places 
where they could socialise safely and be open about their sexual 
orientation or gender identity. 

 
No recommendations were made within the Is Scotland Fairer Report in relation 
to this theme for the Council to consider.  However, as part of the Council’s ‘One 
Plan’ approach, the importance of effectively engaging with communities to assist 
the Council in better understanding the issues impacting on social and 
community cohesion is central to delivering more responsive Council services. 

 
3. Conclusions  

 
Across the different areas of life captured within the review report, evidence has 
been found of progress, but progress is not consistent or widespread. Despite 
efforts, the same problems and concerns highlighted in previous reviews are still 
evident. The evidence shows that women, disabled people, LGBT people, people 
from ethnic minority groups, and younger and older people experience the 
starkest inequalities, and that these cut across many areas of life.  

 
Poverty drives or compounds inequality, and many of the worst outcomes are for 
people living in the most deprived areas. A lack of new available evidence 
published since 2015, alongside a lack of protected characteristic data from 
administrative data and surveys, mean that this is not a complete picture. A lack 
of new evidence does not mean a lack of issues, and work and effort to tackle 
these evidence gaps must continue. 
 
However the Council must take heart that the work it is undertaking to reduce 
disadvantage and inequalities, guided by its strategic plan priorities and equality 
outcomes and which are peppered throughout this report, is making a difference 
to the people of North Lanarkshire. 



 
4. Next Steps for the Council 
 

The Council’s Plan priorities and eight equality outcomes complement the six 
themes of this report. In April 2019 the Council’s mainstreaming equality report, 
required by the Equality Act 2010 Public Sector Equality Duties, will be published.  
The mainstreaming equality report will set out the progress the Council is making 
towards meeting its equality outcomes and its plans for the subsequent two year 
period. 

 
Within the mainstreaming equality report, the Council will further consider the 
evidence and recommendations contained within the Is Scotland Fairer? 2018 
report. The Council will identify where it knows it can, and is, contributing to 
reduce disadvantage and advance equality but where no recommendations for 
action for public bodies were made within the Is Scotland Fairer Report, for 
instance:- 
 

 Housing and homelessness; 

 Child poverty; 

 Mental Health; 

 Access to services ; 

 Social and community cohesion; and  

 Gathering information across our communities about how people with 
particular characteristics fair.  

  
The Council will also:-  
 

 continue the work to ensure progress against its equality outcomes as 
detailed in the Performance Management Framework, attached as Appendix 
1; 

 monitor that progress and respond to emerging issues through the Council’s 
Equalities Network Group;  

 Work with its partners to respond to and address inequalities through the 
One Plan for North Lanarkshire approach ; and  

 advance the work begun in relation to: 
o Disability Confident Leader; 
o Equally Safe at Work; and 
o Increasing the recording of employees’ characteristics for monitoring 

purposes. 
 

 

 

5. Equality and Diversity 
 
5.1 Fairer Scotland 
 
 This report is for information only.  No assessment required. 
   
5.2 Equality Impact Assessment 
 

This report is for information only.  No assessment required. 
 

 

 

  



6. Implications 
 
6.1 Financial Impact 
  

There are no financial impacts. 
   
6.2 HR/Policy/Legislative Impact 
 
  The report complements the Council’s work in relation to the Public Sector 

Equality Duties. 
  
6.3 Environmental Impact 
 
 There is no environmental impact. 
  
6.4 Risk Impact 
 
 The Council has an increased understanding of where disadvantage for particular 

groups of people persists.   
 

 

 

7. Measures of success 
 
7.1 The Council has an increased understanding of where disadvantage for particular 

groups of people persists.   
 
   

 
 

 
 

 
Lizanne McMurrich 
Head of Communities 
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3 
 

Introduction 

Our commitment to improving the lives of people who experience persistent disadvantage and exclusion is evidenced 

within the Mainstreaming Equality Report 2017.  

This performance management framework aims to manage and chart the progress of the equality outcomes 2017-21 for 

North Lanarkshire Council (including our work as an Education Authority) and NL Licensing Board.    

This framework is a ‘live’ document and will be reviewed on an annual basis and any corrective action required can be 

taken. New indicators and actions, where appropriate, will be added as we go forward.    

 

 

Contained on page 23 of this document is a glossary of the terms and abbreviations.  
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Corporate Priority -    Improve the health, well-being and care of communities 

Equality outcome 1 - Older people, disabled people and those with other specific needs have improved access to a range of housing 
options which meets their needs and supports independent living 

General 
Duty 
1&2  

Indicator 
Baseline 
2016/17 

Target 
2017/18 

Actual 
April 18 

 
Service 

Corrective Action RAG 

Number of new affordable homes built to housing for varying needs 
standard 

190 

 144 (6 of 
which are 

shared 
equity and 6 

are 
wheelchair 

units) 

144 of 
which 8 

are 
wheelchair 
provision 
(Shared 
Equity 

Properties 
are not 
due to 

complete 
until 

autumn 
/winter 
2018) 

Housing    

Number of older people and those with disabilities in the private 
sector assisted with repairs and maintenance 

2664 3313  3234 Housing    

Number of adaptations undertaken in homes across NL (council, 
housing association and private homes) 

4006 3970 3520 
Integrated 
Equipment 

Service 
   

Percentage of BME applicants on the Common Housing Register 2.38% 2.68%  2.53% Housing    



5 
 

Percentage of all allocations to BME applicants 4.28% 4.22%  2.16% Housing    

Number of people allocated a social rented home who have long 
term  health problems 

660 

672 (200 – 
10 points low 
need; 374 – 

40 points 
moderate 
need; 98 – 
90 points 
significant 

need) 

706  
(191 – 

low, 435 – 
serious) 

Housing    

% of  people allocated a social rented home who are aged 65 years 
and over 

267 250 9.65% 291  Housing    

       

Action 
Start 
date 

End date 
Responsib
le service 

Progress RAG 

Increase the number of wheelchair standard homes 2017 2021 Housing     

Increase number of new build homes built to varying needs 
standards. 

2017 2021 Housing     

Increase the suitability of existing housing stock in meeting disabled 
people's needs by continuing to provide equipment and adaptation 
services 

2017 2021 IES     

Develop and implement the revised allocation policy for all 'specialist' 
housing for older people 

Ongoing   Housing     

Review Council new build and capital programme works specification 
to improve accessibility standards and incorporate dementia friendly 
design 

2021 

 

Housing 
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Help ensure Gypsy Travellers accommodation and related support 
needs are met. 

2017 2021 
Housing 

and other 
services     

Continue to participate in 'Keys to Learn' project  with young people ongoing 
  

Housing 
    

 

 

Corporate Priority - Improve economic opportunities and outcomes 

Equality outcome 2 - Disabled people, BME people, lone parents and carers are supported to access employment opportunities. 
General 
Duty 2  

Indicator 
Baseline 
- 2016/17 

Target 
2017/18  

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective 
Action 

RAG 

Percentage of persons with special needs or barriers who successfully 
obtained and sustained employment for 6 months or more through the 
organisations employment programmes 

60% 60% 77% SES    

% of people who have kept their job via SES for over 2 years 83% 70% 65% SES     

Number of disabled people supported into new employment through 
Supported Enterprise 

43 (April 
–March 
2016-) 

30 67 SES     

Average hours worked per week through Supported Enterprise 20 20 24 SES     

Average income per week above welfare benefits entitlement through 
the  Supported Enterprise initiative 

£90 £90 £124.96 SES     

Percentage of persons receiving living wage or above through 
Supported Employment Initiative 

15% 15% 24% SES     
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Number of people completing Project Search 16 16 16 SES     

Number of people using SES Job clubs 44 44 15 SES 
Drop in numbers 
due to service 
relocating  

  

Number of business starts supported through Business Gateway in 
North Lanarkshire 

716 500 548 Enterprise     

Number of business starts by women 314 165 202 Enterprise     

Number of new business starts by disabled people 1 1 14 Enterprise     

Number of new business starts by BME people. ? 1 21 Enterprise     

Number of disabled Managing Directors accessing Business Growth 
Fund 

1 N/a 1 Enterprise     

Number of BME M.D accessing Business Growth Fund 1 N/a 0 Enterprise     

Number of disabled young people involved in the ENABLE programme 
through the activity Agreement hubs 

6 8 13 Ed.Y&C     

Number of lone parents supported into employment via Prospects 
Programme 

37 54 99 
Employability 

Services 
  G 

Number of lone parents supported through Prospects Programme 21 19 199 
Employability 

Services 
  G 

Numbers of disabled people supported through Prospects Programme 10 N/a 61 
Employability 

Services 
  G 

Number of BME people supported through Prospects Programme 8 N/a 86 
Employability 

Services 
  G 

Numbers of disabled people assisted into employment via Prospects 
Programme 

16 N/a 17 
Employability 

Services 
  G 
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Numbers of BME people assisted into employment via Prospects 
Programme 

35 N/a 19 
Employability 

Services 
  G 

                

                

Action 
Start 
date 

End date 
Responsible 

Officer 
Progress RAG 

Supported Employment Service, NL Industries, Project Search continue 
to support disabled people, people with mental health problems, 
acquired brain injuries and learning disabilities into sustainable 
employment 

Apr-17 Apr-18 SES 

    

Target business start-up and support through Business Gateway to 
BME and disabled people 

Apr-17 Apr-18 Enterprise 

    

Monitor numbers of Managing Directors accessing Business Growth 
Fund that are disabled and BME 

Apr-17 Apr-18 Enterprise 

    

Continue with the ENABLE programme through Activity Agreement 
Hubs  

Apr-17 Apr-18 Ed.Y&C 

  

Monitor numbers of Lone parents, disabled and BME people supported 
and into employment via Routes to Work and Prospects Programme 

Apr-17 Apr-18 
Employability 

Services 

  

   

ALEOs delivering services on behalf of Council consider positive action 
in employment   

Jul-17 Apr-18 Infrastructure 
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Corporate Priority - Support all children to realise their full potential 

 Equality outcome 3 - The educational attainment for children and young people with disabilities and/ or additional support needs, Gypsy 
traveller children and young carers is improved. 

General 
Duty 2  

Indicator 
Baseline 
2016/17 

target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

Primary data (current) Monitoring of attendance for gypsy traveller 
children 

82.69% monitor 78.4% Ed.Y&C    

Primary data (current) Monitoring of attendance for children assessed as 
disabled 

91.05% monitor 90.1% Ed.Y&C    

% of Gypsy Traveller learners gaining national qualifications at Level 3 
and above in English  within the SCQF framework 

66.00% monitor 50% Ed.Y&C    

% of Gypsy Traveller learners gaining national qualifications at Level 3 
and above in Maths or English within the SCQF framework 

66.00% monitor 50% Ed.Y&C    

% of visually impaired learners gaining national qualifications at Level 3 
and above in Maths or English within the SCQF framework  

54.80% monitor 42.19 Ed.Y&C    

% of hearing impaired learners gaining national qualifications at Level 3 
and above in Maths or English within the SCQF framework 

24.01% monitor 65.45% Ed.Y&C    

% of exclusions that are pupils with ASN     

51.7% of 
incidents, 
(46% of 
distinct 
pupils) 

Ed.Y&C    
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% of exclusions that are Gypsy Travellers   none 0% Ed.Y&C 

Unable to currently 
extract this info from 

SEEMIS. Awaiting  the 
Business Intelligence 
system being updated 

  

Number of participants sessions for extracurricular sport and physical 
activity in ASN Schools 

3750 7500 9095 Ed.Y&C Agreed   

Number of Scottish Travellers Education Project meetings attended 3 3  Ed.Y&C     

Action 
Start 
date 

End date Service Progress RAG 

Young carers and Gypsy travellers at school and in the community 
alternative delivery models  

 2017 2018  Ed.Y&C      

A focus on the ASN schools with 1 FTE to increase the opportunities and 
uptake in extracurricular activity 

Apr-17 Apr-18 Ed.Y&C     

Develop way to capture participation of young disabled people and young 
carers in CLD youth work programmes. 

Apr-17 Apr-18 Ed.Y&C     

Membership and engagement with Scottish Traveller Education Project Apr-17 Apr-18 Ed.Y&C     

Advocacy services for ASN and disabled young people  2017  2018   Ed.Y&C     
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Equality outcome 4 - Our schools, are safe, accessible and inclusive. 
General 

Duty 
1,2&3  

Indicator 
Baseline 
2016/17 

Target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

Number of schools participating in rights based education 32 50 80 Ed.Y&C 
Awaiting update in 

new session  
  

Number of  mentors in Mentors in Violence Prevention  programme 126 40 133 Ed.Y&C    

MVP Trainers in schools 0 (80) 30 22 Ed.Y&C 
Awaiting update in 

new session 
  

Number of schools achieving LGBT Charter mark Bronze 0 5 
0 

(bronze) 
2 (silver)  

Ed.Y&C    

Number of teachers LGBT Charter mark trained  30 40 55 Ed.Y&C    

Number of teachers undertaking gender and LGBT training  25 75 85 Ed.Y&C    

Number of training sessions for ASN staff in moving and handling - initial 
training (target dependent on new staff) 

6 6 11 Ed.Y&C 

5 authority courses 
trained 127 staff as 
format and venue 

changed – previously 
only a maximum of 12 

on each course 

  

Number of training sessions for ASN staff in moving and handling - 
refresher / update 

9 9 3 Ed.Y&C 

Individual school 
refreshers only – none 
authority led as staff 

attending for full 
course again – best 

practice 

  

Number of schools / centres participating in Black History Month activities 0 (?) 3  Ed.Y&C     
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Action  
Start 
date 

End date 
Responsible 

Officer 
Progress RAG 

Mentors in Violence Prevention  Apr-17 Apr-18 Ed.Y&C     

LGBT Charter Mark Apr-17 Apr-18 Ed.Y&C     

Stonewall Education Champions Apr-17 Apr-18 Ed.Y&C     

Promote Black History Month activities to schools Apr-17 Apr-18 Ed.Y&C     

Rights Respecting Schools Award Apr-17 Apr-18 Ed.Y&C     

Consultation with disability access panel on new schools and 
refurbishments 

Apr-17 Apr-18 CEWG 
    

  
 
 
           

Equality outcome 5 - Young women and disabled and black and minority ethnic young people are supported and leave school with positive 
destinations. 

General 
Duty 1 &  

2  

Indicator 
Baseline 
2016/17 

Target 
2017/18 

Actual 
April 
2018 

Service Corrective Action RAG 

% of schools using STEM ambassadors 
83% -55  
activities 

N/a  Ed.Y&C     

% of schools taking part in STEM Challenges  73.90% n/a  Ed.Y&C     

% presenting in computing science Higher who are female 22.89% 24.89%% 22.43% Ed.Y&C     

% pass rate(A-C) for females in Higher computing science Higher 64.91% 66.91% 85.11% Ed.Y&C     
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% presenting in design and manufacture Higher who are female 23.00%  25% 24.61% Ed.Y&C     

% pass rate(A-C) for females in Higher Design and Manufacture 63.27% 65.27% 70.21% Ed.Y&C         

% presenting in physics Higher who are female 25.22%  27.22% 25.19% Ed.Y&C     

% pass rate (A-C) for females in Higher in Physics 79.31% 81.31% 75.25% Ed.Y&C     

% of ASN pupils participating post-school 
(15/16) 
81.37% 

N/a 81.82% Ed.Y&C     

% of ASN pupils employed post-school 
(15/16) 
7.10% 

N/a 20% Ed.Y&C     

% of applicants to MA that are disabled 0 (?) N/a 8% Ed.Y&C    

% of interviewed for MA that are disabled  0 (?) N/a 7% Ed.Y&C    

% appointed for MA that are disabled 0 (?) N/a 6% Ed.Y&C    

% of applicants to MA that are BME 0 (?) N/a 0 Ed.Y&C    

% of interviewed for MA that are BME 0 (?) N/a 0 Ed.Y&C    

% appointed for MA that are BME 0 (?) N/a 0 Ed.Y&C    

Support 5 extended work placements for female pupils as a positive 
destination (sport) 

0 5 12 Ed.Y&C    

Support 5 extended work placements for ASN pupils as a positive 
destination (sport) 

0 5 5 Ed.Y&C 

About to roll out a 
Leadership 
Programme adapted 
for ASN pupils so that 
we can accommodate 
more ASN 
placements.  
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% of young people from ASN schools entering a positive destination 75% 80%  Ed.Y&C     

% of young people form ASN schools entering MAs and employment 
directly from school 

4% 6% 6% Ed.Y&C     

Action 
Start 
date 

End date Service Progress RAG 

STEM promotion in schools 2017 2018 Ed.Y&C     

Increase the number of schools taking part in STEM Challenges linked to 
Developing the Young Workforce (must have a focus on 
employment/training in STEM related industries)  

2017 2018 Ed.Y&C     

Increase the uptake of Technical Subjects (Computing Science, Craft & 
Design, Design Technology) for females from BGE to Senior Phase 

2017 2018 Ed.Y&C     

Transition support for disabled and ASN pupils Apr-17 Apr-18 Ed.Y&C 
    

Monitor MAs for application, interview and appointment and set baseline 
and targets  from 2018 going forward. 

Apr-17 Apr-18 Ed.Y&C 
    

Active promotion of MA to disabled and BME young people Apr-17 Apr-18 Ed.Y&C 
    

Reduce to 60% the % of Council MA frameworks where the gender 
balance in 75:25 or worse  

Apr-17 2021 Ed.Y&C 
    

Support to staff to accommodate pupils and create a worthwhile 
experience. 

Apr-17 Apr-18 Ed.Y&C 
    

 

 

Corporate Priority -   Improve the health, wellbeing and care of communities  

Equality outcome 6 - Our communities and town centres are safe, accessible and inclusive 
General 
Duty 1,2 

& 3    
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Indicator 
Baseline 
206/17 

Target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

% of cases of anti-social behaviour reported, resolved, and dealt with 
within locally agreed targets 

Available 
30.4.17 

Available 
30.4.17 

99.9% Housing    G 

Number of active tenant and resident associations in local authority are 35 N/a 35 Housing   G  

% of tenants satisfied with the management of the neighbourhood they 
live in. 

88% 88% 88% Housing 
Survey being carried 

out July 2018  
  

Number of  NL Disability Access Panel meetings attended by Council 
Officers   

12 10 10 CEWG    G 

Number of First Stop Shops undergoing disability mystery shopper 
exercise with NLDAP 

1 4 6 Infrastructure    

Number of Safe Places developed in town centres  0 4  CEWG 

3 focus group 
meetings have taken 
place with group of 
learning disabled 

young people. Police 
identifying premises.  

  

Number of disabled people accessing accessible  equipment (bikes and 
boats at Strathclyde Park 

487 TBC  Infrastructure ???    

% of women who are repeat victims of domestic abuse.  45% 20% 15.6% 
Public 

Protection 
 G  

Numbers of Deaf BSL users accessing Contact Scotland BSL via FSS 0 N/a  Infrastructure 
Emailed C.Clark 

6.6.18   
  

Number of Guide Dogs leaflets ‘Top tips for taxi drivers’ distributed to taxi 
and private hire drivers. 

0 1240 2662 
Legal and 

Democratic 
Solutions 
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Number of on-sales premises requested to display Assistance Dogs UK 
Welcome Here stickers. 

0 25 25 
Licensing  

Board  
   G 

Number of on-sales premises requested to participate in GBV toilet door 
sticker campaign 

64 10 15 
Licensing 

Board 
   G 

Number of restaurants requested to promote  access via DisabledGo 0 5 5 
Licensing 

Board 
   G 

% of complaints to Licensing Board on equality issues 0   0 
Licensing 

Board 
   G 

       

Action 
Start 
date 

End date Service  Progress RAG 

Support Tenant and resident associations. Identify new ways of involving 
people / groups who are under-represented in tenant and resident 
participation and the co-production group. 

2017 2021 Housing     

Monitor anti-social task force response rates  2017 ongoing Housing     

FSS and mystery shopper work with NLDAP 2017 2021 Infrastructure 
    

Work with Police Scotland & HSC on Safe Places initiative 2017 ongoing CEWG 
    

Monitor access to Council via  Contact Scotland BSL  Apr-17 ongoing CEWG 
    

Support and attendance to MARAC Apr-17 Apr-18 
Public 

Protection     

Distribute Guide Dogs  leaflets ‘Top tips for taxi drivers’ to taxi and private 
hire drivers 

Apr-17 Apr-18 
 Democratic 
and Legal 
Solutions     
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Monitor complaints to the Licensing Board and ensure equality 
considerations are recorded, analysed and any necessary remedial action 
taken. 

Apr-17 Apr-18 
Licensing 

Board 
    

Continue with toilet door sticker campaign Apr-17 Apr-18 
Licensing 

Board 
    

Issue Guide Dogs Scotland information leaflets to promote access to 
people with assistance dogs 

Apr-17 Apr-18 
Licensing 

Board 
    

Issue Disabled Go information to local on-sales restaurants  Apr-17 Apr-18 
Licensing 

Board     

 

 

Corporate Priority.     Improve relationships with communities and the third sector 
  

Equality outcome 7.  Participation and engagement with under-represented groups is improved 
General 
Duty 2 

& 3 

Indicator 
Baseline 
2016/17 

Target 
2017/1

8 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

% of Licensing Board members who have undertaken training on equality 
and diversity 

20% 30% 10% 
Licensing 

Board 

6 sessions of 
equality and 
diversity training 
have been 
arranged for all 
Elected Members 
in August / 
September 2018. 

  

Number of training sessions undertaken by the Licensing Board, 
Licensing Standard Officers and Licensing Forum members  

1 2 0 
Licensing 

Board 
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% of SS grant funding awarded to groups  meeting at least one need of 
the general equality duty 

39% 39% 64% Ed.Y&C     

Number of participants in Branching Out programme 4 TBC  Infrastructure     

% of CLD participants (adult learning) that are disabled.(who responded) 7.29% 8% 7.75% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% ALN participants that are Gypsy Travellers (who responded) 1.67% 2% 0% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of ALN participants who are BME (who responded) 11.67% 12% 19.05% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of CLD participants (adult learning) that are BME (who responded) 8.01% 8.50% 9.35% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of CLD participants (adult learning that are LGB&T) (who responded) 4% 4% 4% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of CLD participants (Youth work) that are BME  1.68% 2% 2.07% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

Action Start date End date Service  Progress RAG 

Ensure licensing applications and Board activity is accessible to all Apr-17 Apr-18 
Clerk to the 
Licensing 

Board     

Consider equality groups when reviewing NL Licensing Board Licensing 
Policy Statement  

Apr-17 Apr-18 
Clerk to the 
Licensing 

Board     

Monitor Council grant funding to voluntary organisations. Apr-17 Apr-18 Ed.Y&C     

Continue with Branching Out initiative for people experiencing mental 
health problems  

Apr-17 Apr-18 Infrastructure 
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Parents and carers engagement in (schools)     Ed.Y&C     

CLD activities monitored for participation by disabled, LGBT, BME and 
Gypsy Travellers.  

2017 2018 CL&D 
    

Low literacy levels in BME adults. 2017 2018 CL&D     

In line with the duties outlined in the Community Empowerment (Scotland) 
Act 2015 reflect the equality outcomes in relation to council processes for  
• Community Asset Transfer  
• Participation requests  

Jan 2017  
N/A ongoing 

process  
Ed.Y&C 

 CAT policy agreed. 
Process for CAT 
and Participation 
Requests  currently 
being developed 
and reflecting 
equality outcomes 
will be considered 
throughout 
development work   

Under new legislation for Community Planning partnerships  ensure that 
the NLP Local Outcome Improvement Plan (LOIP) (currently under 
development) supports approaches that promote equality  

 December 
2016  

N/a Ed.Y&C 

 LOIP on track for 
completion by 
October 2017. Plan 
will be reviewed 
following 
consultation period 
(Summer 2017) to 
ensure that 
approaches 
promote equality     

Development of an NLP Community engagement Strategy that 
demonstrates a commitment to approaches that support involvement of 
groups experiencing inequality 

February 
2016  

N/a Ed.Y&C 

Community 
Engagement. 
Strategy will be 
completed by 
Autumn 2017 and 
will be monitored s 
part of LOIP 
monitoring and 
review process     

Identify new ways of involving people / groups who are under-represented 
in tenant and resident participation and the Housing co-production group. 
(links to outcome 6) 

2017 2021 Housing     
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Corporate Priority - Improve the Council's resource base 
  

Equality outcome 8 - NLC as an employer is accessible and all employees are valued and supported to work to their full potential 
General 

Duty 
1,2&3 

Indicator 
Baseline 
2016/17 

target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

Number of requests for job applications in alternative formats 0 n/a  HR    

% of applicants who are disabled 4.37% 5.37% 4.05% HR    

% of applicants who are BME  3.38% 4.38%% 2.78% HR    

% of women achieving a promoted position 22.86% 23.86%% 14.05% HR    

% of promotions to BME  0.00% 0.5% 20% HR    

% of employees not disclosing under disability monitoring  90.58% 80% 86.09 HR    

% of employees not disclosing under sexual orientation monitoring 63.94% 55% 66.83% HR    

% of employees not disclosing under ethnicity monitoring 12.19% 10% 23.4% HR    

Number of consultations undertaken with EEF re equality and employment 
issues.  

8 monitor 2 CEWG     

No of members of EEF. 53 65 109 CEWG     
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Number of Diversity Champions 73 7 (80) 80 CEWG 
No training taken 
place this year  

  

Number of Dignity at Work formal proceedings relating to PC.  0 monitor  HR     

Number of Dignity at Work Support Officers 5 6 2 HR     

No of Gender Based Violence support officers. 0 7 8 CEWG     

Action 
Start 
date 

End date Service Progress RAG 

Consider alternatives to apply for Council vacancies other than only on-
line 

Apr-17 N/a  HR     

Promote the Council as an employer to disabled and BME people Apr-17  N/a HR     

Ensure NLC vacancies display information on reasonable adjustments 
Access to Work and Disability Confident 

Apr-17  N/a HR     

Reduce numbers of employees not disclosing PC for employment 
monitoring purposes 

Apr-17 Apr-18 HR     

Continue to consult with Employee Equality Forum on employee matters Apr-17 Apr-18 HR     

Implement Reasonable adjustment protocol Apr-17 Apr-18 CEWG     

Training for employees - consider elements of compulsory training.  Apr-17 N/a  HR     

Develop support system to support employees experiencing GBV Apr-17 Apr-18 CEWG     

Promote the GBV guidance for managers across the Council Apr-17 Apr-18 CEWG     

Develop support system to support employees experiencing GBV Apr-17 Apr-18 
CEWG     
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Glossary of terms: 

 

ALEOs    Arm’s Length External Organisations 

ALN   Adult Literacy and Numeracy 

ASN     Additional Support Needs 

Baseline  This is usually a number or % that was achieved in the previous year. Sometimes there isn’t a baseline as it may be new 

work or the information wasn’t gathered. 

BGE    Broader General Education 

BME    Black and Ethnic Minority 

BSL    British Sign Language 

CAT   Community Asset Transfer 

CLD    Community Learning and Development       

Corporate Priority  This is what the Council wants to achieve. The equality outcomes sit within these priorities. 

Ed.Y&C   Education, Youth and Communities 

EEF     Employee Equality Forum 

ETFG   Equalities Task and Finish Group 

FSS   First Stop Shops 

FTE     Full time equivalent 
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GBV     Gender based Violence 

General Duty  There are 3 aspects to the General Equality Duty (of the Equality Act 2010) that listed public bodies must pay due regard 

to:- 

1. Eliminate unlawful discrimination, harassment and victimisation and any other conduct prohibited by the 
Act. 

2. Advance equality of opportunity between people who share a protected characteristic and those who do 
not. 

3. Foster good relations between people who share a protected characteristic and those who do not. 
 

HR     Human Resources 

HSC    Health and Social Care 

IES     Integrated Equipment Service 

LGBT     Lesbian, Gay, Bisexual and Transgender 

LOIP   Local Outcome Improvement Plan 

MA    Modern Apprentices 

MARAC    Multi-Agency Risk Assessment Conferencing 

MVP   Mentors in Violence Prevention 

NLDAP   North Lanarkshire Disability Access Panel 

NLP    North Lanarkshire Partnership 

PC  Protected characteristic of the Equality Act 2010. There are 9 protected characteristics – age, disability, gender re-

assignment, marriage / civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation.  

RAG    Stands for red, amber and green and indicates if the target is on track to be achieved 
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RTW    Routes to Work 

SCQF    Scottish Credit and Qualification Framework  

SEEMIS   The information system used in Education to track pupils attainment among other information 

SES    Supported Employment Service 

SS Grant    Single Source Grant – the Council’s funding stream for voluntary organisations. 

STEM    Refers to Science, Technology, Engineering and Maths subjects 

Target    This says what we are aiming to achieve in the time period stated. 

TBC    To be confirmed – awaiting information 

 


