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Our Ref:
Your Ref:
Contact: Richard Llewellyn
Tel: 01698 302702
Fax: 01698 302351
E-Mail: llewellynr@northlan.gov.uk
Date: 23 Jan 2019 

Members of the
Youth, Equalities and Empowerment Committee

Notice is given that a Meeting of the YOUTH, EQUALITIES AND EMPOWERMENT COMMITTEE  is
to be held within the Civic Centre, Motherwell  on Monday,  4 February 2019 at 10:00 am which you
are requested to attend.

The agenda of business is attached.

 
Head of Legal and Democratic Solutions 

 Members : Councillors:  D Ashraf,  J Ashraf,  C Cameron,  A Campbell,  T Carragher,  O Carson,

T Douglas, K Duffy, A Feeney, M Gallacher, S Goldsack, J Jones, K Larson, J Linden,

F MacGregor,  A Magowan,  C McManus,  F McNally,  H McVey,  T Morgan,  C Quigley,

W Shields, C Stephen, A Weir, G Woods.
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 AGENDA

(1) Declarations of Interest in terms of the Ethical Standards in Public Life Etc (Scotland) Act 2000

(2) Police Scotland - Performance Report (page 5 - 18)
Submit  report  by the Local  Police Commander providing an update in  respect  of  policing
performance and activity within North Lanarkshire, focussing upon the priorities outlined within
the Local Policing Plan (copy herewith)

(3) Scottish Fire and Rescue Service - Performance Report
Submit report by the Local Senior Officer (copy to follow)

(4) Is  Scotland Fairer? -  The State of  Equality and Human Rights 2018 -  Council  Response
(page 19 - 56)
Submit report by the Head of Communities providing (1) a high level summary of the review
findings for each of the themes contained within the Equality and Human Rights Commissions'
report,  Is  Scotland  Fairer?  -  The  state  of  equality  and  human  rights  2018;  (2)
recommendations for action pertinent to the Council, and (3) the Council's response to those
recommendations and the next steps (copy herewith)

(5) North Lanarkshire Partnership Board - Supporting Delivery of the Ambition (page 57 - 62)
Submit report  by the Head of Communities providing an overview to date in agreeing the
partnership  approach  to  delivering  the  North  Lanarkshire  Plan  within  the  context  of
Community Planning (copy herewith)

(6) Syrian Resettlement Programme Progress Update (page 63 - 66)
Submit report by the Head of Communities outlining progress with the Syrian Resettlement
Programme to date and setting out proposals for the fourth phase of arrivals scheduled for
2019 (copy herewith)

(7) Involvement of Young People (page 67 - 70)
Submit report by the Head of Communities seeking agreement for the involvement of young
people in future Youth, Equalities and Empowerment Committee meetings, and setting out, for
approval, the proposed arrangements (copy herewith)

(8) National Year of Young People 2018 - Progress Report (page 71 - 81)
Submit  report  by  the  Head  of  Education  and  Families  (Central)  providing  an  update  on
progress within North Lanarkshire, in relation to the National Year of Young People (YOYP)
2018 from October to December 2018 (copy herewith)
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North Lanarkshire Council/ Youth, Equalities 
and Empowerment Committee 

 

Police Scotland Scrutiny Report 

4th February 2019 
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1. Purpose of Report 
 
1.1 The purpose of this report is to provide members of the North Lanarkshire 

Youth, Equalities and Empowerment Committee with an update in respect of 
policing performance and activity within North Lanarkshire, focussing upon the 
priorities outlined within the Local Policing Plan.   

 
1.2 The reporting period for this report is 01/04/2018 to 30/11/2018.  
 
1.3 The priorities which, as members will recall, were identified through consultation 

with partners and communities, are shown below: 
 

 Serious Violent Crime and Public Protection 
 Anti-social Behaviour and Hate Crime 
 Acquisitive Crime 
 Road Safety  
 Serious Organised Crime and Drugs 
 Counter Terrorism 
 Public Confidence and Local Engagement  

 
 
2. Serious Violent Crime and Public Protection  
  
2.1 Lanarkshire Division’s focus upon violent crime is twofold: 
 

 Firstly, seeking to reduce violent offending and preventing it from 
occurring where possible, and 

 when a violent crime has been committed, supporting the victim and 
bringing the perpetrator to justice. 

 
2.2 The Division’s focus upon sexual crime is as outlined above at 2.1, however, it 

is recognised that sexual crime has previously been underreported and as 
such, an increase in the reported numbers of these crimes, is assessed to 
reflect increasing public confidence in reporting such matters.  

 
Key Points 
 

2.3  Performance data is provided in the table below, however key points of note 
are: 

 
 Crimes of serious violence have increased since 2017/2018 figures 

(0.9% Increase which equates to 3 crimes).  
 There have however been 8 murders committed within North 

Lanarkshire within this reporting period, with these having occurred in 
Holytown, Shotts, Bellshill, Newarthill, Wishaw Coatbridge, Gartcosh 
and Airdrie.  Arrests have been made in relation to all the murders.  

 There has been an increase (5.5%, which equates to 132 charges) in 
the number of common assaults recorded. Common assaults include 
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assaults against the police and common assaults at schools, particularly 
Portland School, Pentland School and St Philips School, these factors 
contribute to the rise in figures.  All three schools provide designated 
specialist provision for pupils with social, emotional and behavioural 
difficulties.  Staff within the three schools have a zero tolerance policy 
and all incidents of assaults are reported.  

 There has been a rise in the number of sexual crimes reported (10.4%, 
which equates to 44 charges), however the detection rate at 73.1%  is 
nearly 14% higher than the same period last year. This figure includes 
Communicating Indecently via Social Media which has contributed to 
the rise in this area. 

 There has been a rise in the number of rapes reported, with 11 more 
victims than the same period last year (this is an increase of 15.9% this 
figure includes a drop of 4 rape victims whereby the offence has 
occurred less than a year prior and an increase of 15 in relation to 
historical offences which occurred more than a year ago). Analysis has 
shown that there are no patterns or trends. Historical reporting is on the 
increase due to media attention to high profile cases encouraging victims 
to come forward and shows the confidence victims have in reporting 
offences to Police Scotland. The detection rate for rape is lower for this 
period however due to the protracted nature of sexual crimes particularly 
historic crimes this figure is fluid as the enquiries are still ongoing and 
this figure will rise. 

 
 
 
 Further Detail 
 
 
2.4 Operation Forward 
 
 Lanarkshire Division’s Operation Forward has now been running since 22nd 

October 2018 and there have been significant apprehensions and disruption 
caused to those people in the community intent on causing harm. A number of 
weapons have been seized from offenders. 

 A team of officers were identified from specialist departments their primary 
focus being to target individuals whose crimes a have a serious impact on our 
communities. This was also supplemented by Local Policing teams and Local 
Problem Solving Teams doing additional patrols and external resources such 
as Force Prevention Task Force being tasked with action plans as directed 
under Operation Forward. 

 
 
    
2.5 Individuals whose crimes have a serious impact on our communities have been 

proactively targeted. A variety of activities have been undertaken including: 
 

 proactive patrols of key areas in order to reduce and prevent offending, 
 arresting individuals wanted on warrants,  
 targeting of high tariff offenders,  
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 focussed licensing activity, 
 the execution of drugs search warrants, and 
 tracing and arresting outstanding suspects for crimes of violence and 

prolific thieves. 
 
2.6  Operation Forward has resulted in a number of notable arrests and 

interventions as highlighted below 
 

 
 A well-known individual was arrested for a number of outstanding warrants 

which also resulted in a number of offensive weapons being recovered, 
including three machetes, two knives and a hammer. 

 
 During a routine proactive, vehicle stop of a White Audi RS3 motor vehicle was 

stopped for a statutory drugs search, during this search a black handled lock 
back knife was recovered from the driver's door pocket along with a black ski-
mask Further search of the vehicle recovered a Stanley hammer within the 
boot. When the accused a searched at the police office folding lock back knife 
was found attached to a set of keys. 

 
 Police attended a large scale disturbance at Watson Street and recovered six 

weapons seized which included a knife, hammer, metal pole and three golf 
clubs. Three offenders were arrested and detained in custody for court. 
 
 

 During the execution of a drugs warrant officers recovered five weapons, an air 
rifle, crossbow, samurai sword and a baseball bat.  
 
 

 Other items recovered include, a 500,000 Volt Taser, samurai swords and a 
knuckleduster. 

 
 
2.7  Following high profile robbery and attempt murder which occurred in the North 

Carbrain area of Cumbernauld. Six suspects were identified and local officers 
were able to identify 4 individuals from CCTV images and they were arrested 
during days of action where search warrants were executed.  Two adult males 
have since been remanded in custody whilst two juvenile males have been 
ordered by court to take up residency in secure accommodation.  A fifth 
suspect has since been arrested where he has been released pending further 
enquiry. The area concerned which has been identified as an anti-social hot 
spot area and plans are in place to enhance public space CCTV. 
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Serious Violent Crime and Public Protection 

  

Apr 
2018 – 

Nov 
2018 

Apr 
2017 - 
Nov 
2017 

Victims 
% 

Change 

1 Total No Group1: Crimes of Violence  324 321 3 more 0.9% 

2 Murder 8 2 6 more 300.0%

3 Attempted Murder  10 2 8 more 400.0%

4 Serious Assault detection rate  77.1% 80.5%  -3.4% 

5 Serious Assault  170 200 30 
fewer -15.0% 

6 Robbery detection rate  71.2% 80.5%  -3.4% 

7 Robbery 52 59 7 fewer -11.9% 

8 Common assault detection rate 66.8% 70.8%  -4.0% 

9 Common assault 2,543 2,411 132 
more 5.5% 

10 
Total Crimes and offences in domestic abuse 
incidents  

1,623 1,651  -1.7% 

11 
Total crimes and offences in domestic abuse 
incidents detection rate  

63.0% 66.4%  -3.4% 

12 Number of Sexual Crimes 468 424  44 
more 10.4% 

13 Sexual Crimes detection rate  73.1% 59.2%  13.9% 

14 Number of rapes 80 69 11 15.9% 

15 Rape detection rate  58.8% 66.7%  -7.9% 

 
 
 
Group 2 Crimes – Rape 
 
North Lanarkshire 18/19   
 

Number 
Reported 

Detection 
Rate 

Reported less than one year 
from committed date 

Reported more than one year 
from the committed date 

ytd ytd No. Detd %Det No Detd %Detd 
80 51.3% 40 22 55.0% 40 19 47.5% 

 
 
North Lanarkshire 17/18  
Number 
Reported 

Detection  
Rate  

Reported less than one year 
from committed date 

Reported more than one year 
from the committed date 

ytd ytd No. Detd %Det No Detd %Detd 
69 68.1% 44 31 70.5% 25 21 84.0% 
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3. Anti-social Behaviour and Hate Crime  
 
3.1 Lanarkshire Division is focussed upon tackling anti-social behaviour and hate 

crime. 
 
 Key Points 
3.2 The performance data is shown in the table below, however key points are: 
 

 The number of complaints regarding disorder having reduced (down 
4.9% which equates to 527 less), and the number of vandalisms 
recorded having also reduced whilst the detection for same have 
increased. 

 The Hate crimes recorded the detection rate which has fallen by 1.7%, 
analytic work has been carried out in relation to this which shows there 
has been an increase in detection rate in relation to targeted premises 
such as shops or individuals but there has been an increase in random 
attacks on persons in the street and taxi drivers where there is no CCTV 
or suspects. 

 Strong partnerships are established with North Lanarkshire Council to 
jointly target and robustly enforce legislation in respect of those 
committing anti-social behaviour within our communities.  Daily two-way 
information sharing is carried out where either organisation has 
information suggesting anti-social behaviour has occurred.  Joint visits 
are carried out each weekend with the Anti-Social Behaviour team from 
the Local Authority and our Local Problem Solving Teams targeting 
problematic premises.  This proactive approach leads to warning notices 
or eviction notices being served on individuals who repeatedly fail to 
respect their neighbours and communities. 

 
 

Further Detail 
 
 

3.3  The use of motorbikes / quadbikes and their associated dangers or anti-social 
misuse has remained a persistent issue across North Lanarkshire. This 
problem has seen a significant rise in public concern in recent months. This has 
a significant impact on the demand placed on operational policing and is also a 
risk to the organization and its partners in terms of their perceived inability to 
deal professionally and effectively with such incidents. A proposal has been 
submitted to North Lanarkshire Council (NLC) for a joint initiative to tackle the 
issues associated with the anti-social use of off-road motorbikes. Funding has 
been granted by NLC to provide police off road motorbikes and associated 
equipment to the Local Problem Solving Team based at Bellshill Police Office. 
The motorbikes will be utilised to tackle anti-social behaviour, including the use 
of off road motorbikes and quadbikes. This will extend the proactive reach of 
Police resources to disrupt and deter offenders as well as offering conspicuous 
and highly mobile protection and re-assurance in those most vulnerable areas. 
Officers commence training on 04 February 2019 with an anticipated go live 
date at the beginning of May. 
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3.4 There had been ongoing antisocial issues in Bargeddie Village and after 
liaising with the community and partners agreed that the installation of CCTV 
in the village would assist to tackle the priorities already identified by the 
community. The venture was funded through the Community Partnership and 
the Local Problem Solving officers were pivotal in identifying the location of 
the 4 cameras to provide the greatest opportunities and positive community 
impact.  Local Policing and CCTV have strengthened partnerships in this area 
and, as a result, crime and disorder in the village has dropped significantly. 

 
3.5 A violent feud and acts of anti-social behaviour between two rival families 

within Caldercruix, Airdrie resulting in serious assaults and use of both 
weapons and firearms.  Dedicated patrols were provided to the village over an 
extended period of time by both local and divisional officers to provide public 
reassurance. The persons responsible for the anti-social behaviour were 
identified and arrested. Through partnership work with NLC, key individuals 
moved from the area.   

 
 

 
 

Anti-social Behaviour and Hate Crime 

  

Apr 
2018 - 
Nov 
2018 

Apr 
2017 - 
Nov 
2017 

Victims 
% 

Change 

16 Number of complaints regarding disorder 10,180 10,707 527 
fewer -4.9% 

17 Hate Crime and offences detection rate 70.6% 72.3%  -1.7% 

18 Vandalism & Malicious Mischief detection rate 24.3% 21.0%  3.3% 

19 Vandalism & Malicious Mischief 2,383 2,398 
15 

fewer -0.6% 

20 
Number of detections for Consuming Alcohol 
in a designated place (where appropriate 
byelaws exist) 

595 681  -12.6%

 
 
 
4. Acquisitive Crime  
 
4.1 Lanarkshire Division is committed to tackling acquisitive crime, recognising the 

impact that this can have on communities and individuals. 
 
 Key Points 
 
4.2 Theft by housebreakings continue to be lower than this period last year (139 

fewer).  Analytic work has shown that Domestic Housebreakings are at the 
same level but there has been a reduction in thefts from commercial premises, 
sheds, rural housebreakings and quad bikes. Dedicated patrols have been 
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carried out at key locations identified as being vulnerable to the risk of crime, 
as well as robust management of known offenders within communities. Also a 
media campaign in relation to crime prevention and advice and site visits by 
Safer Communities has assisted in the reduction of housebreakings. 

 
 
 
  

Further Detail 
 
4.3 There are many examples of significant arrests within North Lanarkshire. A 

small sample are provided below for members’ information. 
 

 There had been series of theft by shopliftings in the Clarkston area of 
Airdrie with 3 premises being repeatedly targeted. Crime prevention 
advice was provided to all businesses with one employing a part time 
security guard and another reconfiguring their shop layout. Two prolific 
offenders - who had committed in excess of 50 crimes of dishonesty 
between them throughout 2018 identified and arrested. A 42 year old 
male is now remanded in custody for a period of 11 months. 
 

 Since August 2018 there have been 40 Ford Transit vans stolen from 
the North Lanarkshire area.  Officers at Cumbernauld have been 
developing intelligence in respect of this which lead to the discovered 
of a “chop shop” in Salsburgh in December 2018.  A large amount of 
vehicle parts were seized and this has no doubt made a significant 
impact on the ability of the persons responsible to continue in their 
offending.  At present 10 vehicles have been identified and it is likely 
that more will be identified in due course.  A 37 year old male will be 
reported for the offences. 

 
 

 In November 2018 officers became aware of a 34 year old female and 
36 year old male from Kilsyth who had committed a Theft by 
housebreaking.  Intelligence was developed and warrants sought.  This 
resulted in the seizure of a significant amount of suspect stolen 
property.  The property was later identified with 5 other theft by 
housebreakings being detected and the victims being reunited with 
their property. 
 

 Officers became aware of a 24 year old male from Cumbernauld who 
had stolen a motor vehicle in November 2018.  Further intelligence was 
developed and the offender was investigated.  This resulted in a further 
5 crimes being detected for which he will be arrested. 
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Acquisitive Crime  

 

21 
Theft by housebreaking (including attempts) 
detection rate  

20.3% 19.9%  0.4% 

22 Theft by housebreaking (including attempts) 579 715 139 
fewer -19.4%

23 Theft by shoplifting detection rate  61.6% 61.7%  -0.1% 

24 Theft by shoplifting  1,413 1,227 
186 

more 15.2% 

 
 
 
 
5. Road Safety  
 
5.1 Lanarkshire Division is committed to reducing the numbers of people killed or 

seriously injured on our roads. 
 
 Key Points 
 
5.2 The performance data shown in the table below, shows that there are 

significantly less people being injured as a result of road crashes within North 
Lanarkshire.  The Road Safety Governance Board is committed to ensuring the 
road networks within Lanarkshire are as safe as they can be, continually 
reviewing trends, patterns or emerging concerns identified and taking 
appropriate action. 

 
5.3 There has been 1 more fatal road accident this period compared with last year 

(the total being 4).  The breakdown for each of these is as follows; 
 

 On 25th May 2018 a female pedestrian was struck by a motor vehicle on 
Old Edinburgh Road, Viewpark.   

 On 13th June 2018 a male motorcyclist died following losing control of 
his bike on Longriggend Road, Airdrie.   

 On 15th September 2018 a female pedestrian was struck by a motor 
vehicle on Airbles Road, Motherwell. 

 On 21st November 2018 an elderly male pedestrian was injured when 
struck by a motor vehicle when crossing the road Stirling Road, Kilsyth 
the male later succumbed to his injuries.  
 

 
Each individual fatal road accident is robustly investigated to ensure criminality 
has not been a contributory factor.  Site visits have been carried out by the 
Traffic Management Officer to ensure that the road conditions and signage are 
to the required standard. There has been an increase across the whole force 
area in relation to pedestrian fatalities.  
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 Further Detail 
 
5.4  Lanarkshire Road Policing Department continues to focus upon driver 

behaviour seeking to change behaviour through both enforcement and 
education. Examples of this include: 

 
 They conducted a focussed initiative targeting motorcyclists speeding.  

Enforcement was carried out as well as social media activity and high 
visibility patrols.  

 They conducted a focussed initiative targeting road users committing 
speeding, using mobile phone devices whilst driving and driving without 
wearing a seatbelt.  

 
5.5 At the Lanarkshire Road Safety Governance Board it was agreed that speeding 

issues identified through the use of speed monitoring equipment, for locations 
raised by the Community, will be subject to enforcement by Local Problem 
Solving Teams using the newly purchased speed detection equipment. 

 
 
 
 

Road Safety  

 

Apr 
2018 
- Nov 
2018

Apr 
2017 
– Nov 
2017 

Victims 
% 

Change

People Killed 4 3 1 more 33.3% 

People Seriously injured 43 51 8 fewer -15.7%

People Slightly Injured  232 308 
76 

fewer -24.7%

Children (aged<16) Killed 0 0 None  

Children (aged<16) Seriously Injured 6 6 
same 
number 0.0% 

25 Dangerous driving  115 118  -2.5% 

26 Speeding   404 402  0.5% 

27 Disqualified driving  62 65  -4.6% 

28 Driving Licence 230 284  -19.0%

29 Insurance  587 637  -7.8 

30 Seat Belts 55 73  -24.7%

31 Mobile Phone 59 84  -29.8%
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6. Serious Organised Crime and Drugs 
 
6.1 Lanarkshire Division continues to target those individuals actively involved in 

organised crime, including those involved in the sale and supply of controlled 
drugs.  

 
6.2 There is a reduction in the number of detections year to date, when compared 

to last year, the Division remains focussed on disrupting such activity. The lower 
number is due to a reduction in the amount of confirmed intelligence that can 
legally be acted upon and warrants granted. There has been an increase in 
drugs possession charges which is not included in this figure, this is due to an 
increase in stop search activity and warrants that have been executed do not 
have amounts of drugs required for supply charges. 

 
 Further Detail 
 
6.3 There are many examples of positive results within the Division when targeting 

these crimes. A small sample is provided below for members’ information: 
 

 A warrant executed in Wishaw under the Misuse of Drugs Act (MDA) 
resulted in 26g of cocaine being recovered along with £1400. A 25 year 
old male was arrested and charged. 

 A drugs warrant executed in New Stevenson discovered an illicit 
laboratory that was being used to extract highly concentrated cannabis 
products from cannabis bud using butane gas. Similar labs have been 
discovered in Ayrshire and Glasgow only at the point when the butane 
gas has ignited causing significant damage and injury. A male was 
arrested, drugs and cash seized and due to danger posed, a male and 
female were charged with Children and Young Persons offences.  

 As part of an operation 3 drugs warrants were executed at addresses 
across Motherwell. This resulted in a male being reported for numerous 
drugs offences and dealer quantities of Cannabis resin and herbal 
cannabis being recovered. 

 A drugs warrant was sought after a male was stopped in Bellshill and 
found to be possession of controlled drugs. The male was found to 
have 17 deals of heroin and 95 blue tablets. £450 was also seized. The 
male was arrested and charged. 

 A day of action in Shotts saw the execution of three drugs warrants. 
One male was found in possession of 14g cocaine and was arrested 
and charged with supply offences. In a second address £1700 and 
numerous designer watches were seized under the Proceeds of Crime 
Act.      

 In November 2018 Cumbernauld officers executed a drugs warrant at 
an address in Airdrie where 66.5g of Cannabis Resin and 1029 
Etizolam tablets (Class C drug).  A 33 year old woman has been 
arrested. 
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 A drugs warrant was executed in Stepps, during the search officers 
recovered 260.4g of Cocaine and 57.9g of Heroin, valued at £13000 
and £1600 respectively.  A 36 years old male was be reported for 
concerned in the supply of a Class A drugs. 

 In November 2018 officers based at Cumbernauld executed a drugs 
search warrant within Airdrie whereby a 30 year old male was arrested 
for being concerned in the supply of Class A drugs.  The male was 
found to be in possession of 23 bags of Cocaine weighing 12g, valued 
at £460 and 25.4g of Herbal Cannabis valued at £200. 

 A day of action was conducted in Cumbernauld where 5 dwelling were 
subject to drugs search warrants, during which £2500 worth of Cocaine 
(95g)  

 In Cumbernauld drugs search warrants were executed specifically 
targeting at a prominent Organised Crime family living in the area.  This 
resulted in the seizure of £5335 and 900 Euros under Proceeds of 
Crime Act as well as males being reported for possession of controlled 
drugs. 

 
 
 

Serious Organised Crime and Drugs  

  

Apr 
2018 
– Nov 
2018 

Apr 
2017 - 
Nov 
2017 

Victims 
% 

Change 

32 
Number of detections for drugs supply, drugs 
productions, drugs cultivation 

159 195  -18.5%

 
 
 
7. Counter Terrorism  
 
7.1 During the lead to the festive period Police Scotland worked closely with 

partner agencies in ensuring that Action Counter Terrorism (ACT) awareness 
was highlighted to staff and security during many of the large arranged events 
that took place throughout the North Lanarkshire area in the form of Police led 
briefings prior to the start of events. Given the possibility of large crowds 
attending festive activities Police Scotland utilised Social media to raise safety 
awareness of the attending public. ACT now and Run, Hide, Tell products 
were widely and well received by the social media audience.  

 
7.2 Counter Terrorism Liaison Officer from Lanarkshire Division met with 

executive staff at Airdrie sheriff court regarding the future plans to provide an 
input to court staff. The aim is to develop the staffs understanding for the 
workings of PREVENT. PREVENT is one of the four pillars of the UK 
Governments counter terrorism strategy which is known as CONTEST. There 
will be further talks regarding possible Workshop to Raise Awareness of 
Prevent (WRAP) training.  
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7.3 Counter Terrorism Liaison Officer from Lanarkshire Division gave a 

CONTEST presentation to 24 Police Probationers constables along with 
Lanarkshire Training department. The input provided a stronger 
understanding of the roles and responsibility of working closely with partner 
agencies and current threat levels.  

 
7.4 A successful awareness event was held at Jackton Force Training Centre by 

Safer Communities Lanarkshire, Police Scotland officers provided awareness 
of Serious and Organised Crime and Counter Terrorism to 100 court staff from 
the South Strathclyde, Dumfries and Galloway Sheriffdom. Staff from all parts 
of the court system in the North attended the staff engagement event. 
CONTEST and Document awareness presentations were well received and 
as such further events are to be planned with remaining court staff from North 
and South Lanarkshire with future staff development days. 

 
 
8. Public Confidence and Local Engagement 
 
8.1 The Division continues to make efforts to ensure that local communities are 

kept appropriately informed re key issues. Some examples of this are outlined 
below: 

 
 

 Social media continues to be utilised by Lanarkshire Division to highlight 
local policing activities, promote community safety and update the 
community on good work carried out by our officers.  Twitter is actively 
being used to support Operation Forward with the Local Problem Solving 
Team Inspectors providing updates on ongoing initiatives and successes 
in their area.  

 
 Members of the Senior Management Team represented Police Scotland 

at Remembrance Day services on 11th November 2018.  Local officers 
also provided assistance at parades throughout Lanarkshire.  

 
 On the 8th November 2018 members of the Senior Management Team 

represented Police Scotland at Police Scotland Bravery and Meritorious 
Awards. Police officers and members of the public were recipients of the 
awards. 

 
 On the 9th January 2019 Superintendent Hay attended the Best Bar 

None awards for Lanarkshire. The purpose of The Best Bar None 
awards is to promote Partnership working to identify good practice and 
areas for improvement in relation to licenced premises. 

 
 

 
8.2 Police Scotland have relaunched an awareness-raising initiative called “The 

Slide” which consists of a short video aimed at preventing young people from 
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falling into a life of crime.  “The Slide” is a specially created film that details a 
young man’s downward spiral into criminality from his teenage years into early 
adult life.  Officers in Lanarkshire will receive training which will allow them to 
deliver “The Slide” to target audiences. 

 
 
 
 

Public Confidence and Local Engagement 

  

Apr 
2018 
– Nov 
2018 

Apr 
2018 – 

Nov 
2018 

positive 

Victims %  
Change 

33 Number of stop and searches conducted (total) 1,102 503    

34 
Number of statutory stop and searches 
conducted  

1,102 503 
   

35 
Number of consensual stop and searches 
conducted  

0 0 
   

36 
Number of consensual stop and searches 
refused  

0 - 
   

37 Number of seizures made  107 -    
On the 11th May 2017 Police Scotland adopted a new code of practice on the use of stop 
and search.  At this time the use of non-statutory (Consensual) search ceased.  The 
period covered by this report includes searches conducted prior to the introduction of the 
code. The table above provides information on consensual searches carried out before 
11th May.  Further information on Police Scotland's use of stop and search and on the 
code of practice is available on the Police Scotland Website.  

    

 Number of 
Complaints about the 

Police 

Number of Complaints 
per 10,000 Police 

Incidents 

38 
Complaints received about the 
Police 

210 29.4% 

    

On Duty 
Allegatio

n 

Off Duty 
Allegatio

n 

Quality of 
Service 
Allegatio

n 

Total 
Number of  
Allegations 

39 Total Allegations Recorded 244 0 74 318 
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North Lanarkshire Council 
Report 

Youth, Equalities and Empowerment Committee 
  

 approval  noting Ref LMcM/AC Date 17/12/2018 
 
 

Is Scotland Fairer? – The state of equality and human rights 
2018 and  the Council’s response to the findings 
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Email  mcmurrichl@northlan.gov.uk Telephone 01236 812338 
 

 

 

Executive Summary 
 
This report presents for the consideration of members the Equality and Human Rights 
Commissions’ Scottish-specific supplementary report to the ‘Is Britain Fairer? 2018’ 
review namely, ‘Is Scotland Fairer? – the state of equality and human rights 2018’ 
 
‘Is Scotland Fairer’ sets out a clear, evidence-based assessment covering 6 themes; 
(education, work, living standards, health, justice and personal security and participation) 
as to where Scotland has made progress, where things have not changed or indeed 
have got worse, and any emerging concerns since the last review in 2015.  
 
This report provides members with: 
 

 a high level summary of the review findings for each theme;  

 any recommendations for action pertinent to the Council; and  

 the Council’s response to those recommendations detailing the ways in which it is 
already addressing many of the areas of inequality highlighted within the Is 
Scotland Fairer Report; and  

 the next steps for the Council. 
 

 

 

Recommendations 
 
It is recommended that the Youth, Equalities and Empowerment Committee  
 
(1) note the contents of this report and accompanying appendix; 

 
(2) note the work the Council is already undertaking to address the recommendations, 

pertinent to the Council, identified in the report, by: 
 

(a) Progressing the work to achieve its equality outcomes 
(b) Ensuring that the Council’s equalities network group monitor progress and act 

as a conduit for services’ activity and development; and 
(c) Working with its partners in the public, private and third sector. 

 
(3) Note that the Council’s Mainstreaming Equality Report will be published in April 

2019.  This statutory report will provide further analysis and details as to the ways 
in which advancing equality is integral to Council day to day business.   

 

AGENDA ITEM 4

Page 19 of 81

mailto:mcmurrichl@northlan.gov.uk


 
 

 

Supporting Documents 
 
Council plan to 
2020 
 

This report and the Council’s position supports the following 
Council plan priorities: 

 Improve the health, wellbeing and care of communities; 

 Improve relationships with communities and the third 
sector; and 

 Improve the Council’s resource base. 
 

Appendix 1 
 

NLC Equality Outcomes 2017-2021 – Performance 
Management Framework 

 
   
 

 

1. Background 
 

The Equality Act 2006 gave the Equality and Human Rights Commission (EHRC) 
the statutory duty to report regularly to the UK Parliament on the extent to which 
equality and human rights are improving in Britain.  ‘Is Britain Fairer? 2018’ is the 
latest review of progress, following two previous reviews in 2010 and 2015.  The 
subject of this report - ‘Is Scotland Fairer? 2018’ - is the Scottish-specific 

supplementary report to the ‘Is Britain Fairer? 2018’ review.  
 
A copy of the full report has been made available in the Members Library and can 
be accessed via CONNECT http://connect/CHttpHandler.ashx?id=43513&p=0  
 

  

 
2. Report 
 
2.1 Is Scotland Fairer? 2018  
 

Is Scotland Fairer? 2018 centres around six themes which reflect areas of life 
that are important to people and enable them to flourish. The themes are: 
education, work, living standards, health, justice and personal security, and 
participation. 
 
The review provides a clear, evidence-based assessment of where Scotland has 
made progress, where things have not changed or have got worse, and any 
emerging concerns since the last review in 2015. The report also recognises that 
there are evidence gaps which require to be addressed. 

 
2.1.1 Education  

 
2.1.2 Educational attainment of children and young people 
 

The review found that levels of attainment at school generally improved, although 
gaps persist in the following areas:- 
 

 differences in attainment were evident by Primary 1 (age five to six) – both 
by sex and for children living in the most deprived areas;   

 girls continued to do better than boys, and some ethnic minority pupils 
performed well above the national average; 
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 Gypsy/Traveller pupils, those with additional support needs, looked after 
children and pupils living in the most deprived areas had lower levels of 
attainment than average; and 

 subject choices continued to show differences based on gender stereotypes 
for girls and boys, with likely implications for career paths in adult life. 

 
2.1.3  Exclusions, bullying and NEET 
 

Exclusion rates fell nationally but some groups continued to have much higher 
rates, specifically:- 
 

 exclusion rates were higher for Gypsy/Travellers, disabled pupils, those with 
additional support needs and pupils living in the most deprived areas; and 

 boys were more likely to be excluded than girls. 
 

Bullying can have a serious impact in terms of health, wellbeing and educational 

outcomes: 

 

 reasons for bullying include physical appearance, sex, having an additional 
support need or learning disability, sexual orientation, race, or faith; and 

 there is no mandatory collection of information on bullying in schools, and no 
official data on the levels of bullying. 

 
There was no change in the level of young people not in education, employment 
or training (NEET) however the review identified the following:- 
 

 young people with no qualifications were at greatest risk of becoming NEET; 
and 

 disabled young people were twice as likely to be NEET compared with non-
disabled young people. 

 
2.1.4   Recommendations for Education Sector 

 The review sets out the following recommendations:- 

 address the attainment gaps for children sharing certain protected 
characteristics (including boys, children with additional support needs and 
Gypsy/Traveller children); 

 reduce the high exclusion rates for children with certain protected 
characteristics (including  boys, disabled children, children with additional 
support needs and Gypsy/Traveller children); and 

  tackle and reduce bullying, including prejudice based bullying and sexual 
harassment by ensuring teachers throughout their careers receive ongoing 
support and development on how best to respond to , record and challenge 
such behaviours.     

 
2.1.5   Council response 

 
NLC will seek to address these recommendations through work already in place 
to achieve on its own equality outcomes ie:- 
 

 the educational attainment for children and young people with disabilities 
and/ or additional support needs, Gypsy traveller children and young carers 
is improved;  

Page 21 of 81



 our schools, are safe, accessible and inclusive; and   

 young women and disabled and black and minority ethnic young people are 
supported and leave school with positive destinations. 

 
In order to ensure progress against these matters the Council currently:-  
 

 monitors attendance, attainment and exclusions of young people with 
disabilities and/ or additional support needs and Gypsy traveller children; 

 monitors and sets targets for schools participation in programmes such as 
the Mentors in Violence Prevention Programme and Rights Respecting 
Schools, LGBT Chartermark etc; 

 provides continuous training and awareness raising opportunities for 
employees on equality related matters; 

 monitors the:   
o % of ASN pupils participating post school 
o % of ASN pupils employed post-school 
o % of applicants, interviewed and appointed to Modern Apprenticeships 

(MAs) that are disabled 
o % of young people from ASN schools entering MAs and employment 

directly from school 
 
Performance is carefully assessed so that the Council has an understanding of 
what is happening for particular groups of people. This then allows any corrective 
action to be taken if necessary. 
  
North Lanarkshire Council’s Anti-Bullying Policy and Prevention Guidelines set 
out how to respond to, record and challenge bullying, including prejudiced based 
bullying, in addition to outlining training opportunities.   

 
2.2 Work 
 
2.2.1 Employment 
 

Although the review found that the number of people in employment increased, 
although experiences of work differed in the following ways:- 
 

 disabled people were less likely to be in employment and more likely to be 
unemployed; 

 women were less likely than men to be in employment and more likely to be 
in part-time work; 

 young people were most likely to be unemployed and many were in insecure 
jobs; and 

 women continued to experience sexual harassment and discrimination 
related to pregnancy and maternity in the workplace. 

 
2.2.3 Earnings 
 

There was a fall in earnings and little progress in tackling pay gaps, the review 
highlighted:- 
 

 women continued to earn less than men on average, and the gender pay gap 
changed very little in recent years; 

 disabled people continued to earn less than non-disabled people, and the 
disability pay gap widened; and 
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 women, young people aged 18–24, disabled people, black people and those 
in the Other White ethnic group were more likely to be in low-paid work. 

 
2.2.4 Occupational segregation 
 

Occupational segregation continued to be a key feature of work:- 
 

 women continued to be under-represented in senior positions, even where 
women accounted for the majority of the workforce, such as education and 
health; 

 women, people from ethnic minority groups and disabled people remained 
under-represented in Modern Apprenticeships; and 

 reflecting the labour market, Modern Apprenticeships continued to show 
strong gender segregation within sectors. 

 
2.2.5 Recommendations for Work 

 The review set out the following recommendations:- 
 

(i) to reduce the gender pay gap and close the disability employment gap 
employers should offer all jobs, including the most senior, as open to flexible 
or part-time working, unless there is a justifiable business reason to prevent 
it; 
 

(ii) to increase the numbers of women, people from ethnic minority groups and 
people from other under-represented groups in senior positions employers 
should: 
o set and report against targets; 
o seek advice from independent consultancies experienced in making 

diverse appointments; 
o advertise widely; and 
o use positive action and tiebreak provisions to promote or recruit equally 

qualified diverse candidates. 
 
2.2.6 Council position 
 

Through the gathering of employment data required by the Public Sector Equality 
Duty (PSED) the Council has taken cognisance of its Gender Pay Gap and the 
fact that women in particular are disproportionately under-represented in 
promoted posts and the low numbers of people from minority ethnic groups and 
disabled people in senior positions.   
 
In terms of the Council’s Gender Pay Gap, NLC applied and was successful in 
being chosen to be a pilot authority for the Equally Safe at Work accreditation 
programme. This will involve working with Close the Gap throughout 2019. 
Equally Safe at Work recognises the links between gender inequality (including 
workplace inequality) and violence against women and aims to support 
employers in creating an inclusive workplace culture including reducing the 
Gender Pay Gap. 
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Whilst the Council has a number of excellent examples of positive action in 
relation to supporting the employment of disabled people such as; the supported 
employment service, Project Search and the support for individual employees in 
relation to reasonable adjustments, there is still a disproportionately low number 
of disabled employees in the workforce.  The Council has set up a working group 
specifically to look at how the Disability Confident Leader programme can 
improve the employment opportunities for disabled people. 
 
In addition through the equality outcome - NLC as an employer is accessible and 
all employees are valued and supported to work to their full potential – the 
Council monitors and has set targets and actions in relation to applications and 
promotions for women, disabled people and people from ethnic minority groups.     
 
The Employee Service Centre is currently considering what steps to take to 
encourage more accurate data recording for future monitoring purposes.   

 
2.3 Living Standards 

2.3.1 Housing 
 
Homelessness and access to a secure home continued to be an issue, the 
following being highlighted through the review:- 
 

 young women, households with children, lone parents and people with at 
least one support need were particularly at risk of homelessness; 

 there was a slight decrease in the number of homeless applications to local 
authorities; 

 the number of people, many of whom were children, being placed in 
temporary accommodation increased; and 

 asylum seekers were at risk of destitution throughout the asylum process. 
 

There were variations in the type and quality of housing people could access in 
particular:- 
 

 people from White Scottish and Other White British groups were more likely 
to own their home compared with people from ethnic minority groups, who 
were more likely to rent from a private or social landlord; 

 younger people were more likely to be in private rented accommodation than 
other tenures; 

 the number of Gypsy/Travellers who were satisfied with their Registered 
Social Landlord management of their site decreased, whereas satisfaction 
with local authorities’ management increased; and 

 many disabled people lived in homes that did not meet their requirements to 
live independently. 

 
2.3.2 Poverty 
 

Nearly all poverty measures showed an increase in severity over time:- 
 

 the number of adults and children living in poverty after housing costs 
increased; 

 the number of adults and children being referred to a Trussell Trust 
Foodbank increased; 
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 wealth inequality increased, with single-adult households accounting for the 
majority of those living in low-wealth households; and 

 fuel poverty decreased, but roughly a third of people still experienced it.   
 

A wide range of people were highlighted as being affected by poverty:- 
 

 disabled people, people with mental health conditions and people from ethnic 
minority groups were more likely to experience severe material deprivation; 

 the majority of children living in poverty were from working households; and 

 women and disabled people were more likely to experience severe material 
deprivation. 

 
2.3.4  Social care 
 

The review determined that the provision of high-quality, flexible social care was 
put at risk by a number of factors including; increasing demand, budget 
restrictions, the commissioning approach to social care and a lack of skilled staff. 
 
Experiences of care varied considerably:- 
 

 most people who received formal help and support rated this as good and 
said they were treated with compassion and understanding; 

 despite the implementation of Self-directed Support, many people were not 
aware of their options, and were not always given choice and control; 

 the overall number of guardianship orders increased; and 

 the percentage of new guardianship orders granted on an indefinite basis 
continued to fall. 

 
2.3.5 Recommendations for living standards 
 

The review states that Local Authorities and Planning Committees should ensure 
that Gypsy/Traveller groups have access to a sufficient number of 
Gypsy/Traveller sites of suitable quality.  

 
2.3.6 Council position 
 

The Council is leading a multi-agency Gypsy Traveller Strategic Liaison Group to 
ensure that the housing, and other needs, of Gypsy/Travellers are considered 
and addressed as appropriate.  

 
2.4 Health 
 
2.4.1 Access to healthcare services 

 
According to the review, people’s access to and experience of healthcare 
services varied, specifically:- 
 

 the number of people waiting more than 18 weeks from the point of referral 
for health services increased; 

 some lesbian, gay, bisexual and transgender (LGBT) people experienced 
homophobic, biphobic and transphobic language and behaviour in health and 
social care settings; 
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 some transgender people, people who experienced homelessness and 
asylum seeking women reported that they experienced discrimination in 
accessing healthcare services; and 

 the prison admissions process was found to be robust in helping to identify 
healthcare needs; however, there was variation in mental healthcare 
available to prisoners and inconsistencies in older prisoners’ experiences of 
personal and medical care. 

 
2.4.2 Health outcomes 
 

People’s health outcomes varied considerably:- 
 

 the majority of adults and children reported good or very good health, yet 
older people and people with mental health conditions or physical disabilities 
were less likely to report having good or very good health; 

 women had a higher life expectancy and healthy life expectancy compared 
with men; 

 people living in the most deprived areas had lower life expectancy compared 
with those living in the least deprived areas; 

 the overall suicide rate declined. The suicide rate was highest for those aged 
35–44 and 45–54, and men were much more likely to die by suicide than 
women; and 

 the mortality rate from diseases of the circulatory system declined, but the 
rate was much higher for men compared with that for women. 

 
2.4.3 Mental health 
 

The number of adults and children starting treatment for mental health conditions 
increased, yet experiences of mental health services and settings varied:- 
 

 the number of adults who reported poor mental health has not changed since 
2010. Women, disabled people, single people and people who had 
previously been in a long-term relationship were more likely to report poorer 
mental health and wellbeing; 

 the number of referrals to Child and Adolescent Mental Health Services 
(CAMHS) increased, yet one in five referrals were rejected; 

 the majority of individuals who died by suicide had been prescribed at least 
one mental health drug in the year prior to their death; 

 the number of Compulsory Treatment Orders (CTOs) increased, and their 
use was higher for males compared with females. The number of CTOs for 
young people aged under 18 decreased; and 

 the number of place of safety notifications increased, as did the proportion of 
incidents where the place of safety was a police station. 

 
2.4.4 Recommendations for health 
 

The review states that Health and Social Care Partnerships (HSCPs) should set 
out:  
 
(i) how they plan to tackle poor and unequal health outcomes, unequal access 

to healthcare, treatment times and discrimination; and  
(ii) ensure they comply with their Public Sector Equality Duty requirements to 

better recognise and tackle barriers to accessing all parts of the health 
services for people with different protected characteristics 
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2.4.5 Council position 
 

The agreed One Plan for North Lanarkshire strategic planning mechanism 
provides a valuable opportunity to tackle many of the health and mental health 
outcomes identified in the Is Scotland Fairer? 2018 Report in a collective and 
concerted way.  Health & Social Care NL (HSCNL) is a key participant and 
contributor to the One Plan approach.  
 
HSCNL has set out within its Achieving Integration 2018/19 document how it is 
developing preventative and anticipatory approaches to tackling health 
inequalities including: 

 asking key questions in the generic assessment agreed for all staff in North 

Lanarkshire. Some questions will be core to all assessments (e.g. financial 

inclusion, mental wellbeing) and others will be tailored to the individual/family; 

 continuing the extensive training of staff across health, social work and the 

third and independent sectors to support staff in this approach, including 

mental health literacy; 

 continuing to develop Making Life Easier to increase the range of supports 

and services on offer and using ‘champions’ to provide training and briefings 

across North Lanarkshire; 

 continuing to promote Voluntary Action North Lanarkshire’s locator tool 

(http://www.locatornl. org.uk/) to support people to access local groups and 

activities; and 

 Community supports and interest groups continuing to grow in a way that is 
accessible and stigma free and which improves the lives of people in North 
Lanarkshire.   

 
The Council’s Equality Network Group which monitors progress in relation to the 
Public Sector Equality Duties and acts as a conduit for services’ activity and 
development has a representative from HSCNL. The recommendations specific 
to HSCNL will be considered by the Equalities Network Group with the intention 
of offering support and expertise if required. 

 
2.5 Justice and personal security 
 
2.5.1 Conditions of detention 
 

The prison population fell marginally, but the following issues persisted according 
to the review findings:- 
 

 the number of older prisoners increased, which presented challenges 
regarding the suitability of the prison estate; 

 there was an increase in the number of incidents of self-harm and prisoner-
on-prisoner assaults despite a reduction in prison overcrowding; 

 while improvements were made to ensure young people were supported 
when leaving custody, some still left with no home to go to; and 

 non-natural deaths across all detention settings were uncommon but 
remained a concern. 
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2.5.2 Hate crime, homicides, sexual and domestic abuse 
 

Review data indicates that although the number of self-reported hate crimes and 
hate crime charges decreased overall, a mixed picture emerged:- 
 

 there was a decrease in the number of racially aggravated harassment and 
behaviour charges, and charges for other offences with a racial aggravation; 

 there was an increase in the number of charges aggravated by prejudice 
related to sexual orientation, transgender identity and religion; 

 there was a large increase in the number of reported sexual crimes; 
however, conviction rates, particularly for rape and attempted rape, remained 
low. Changes have been made to improve the treatment and support for 
victims of sexual crime; and 

 legal protection against abusive behaviour has been strengthened recently; 
however, the longer-term trend showed that the number of domestic abuse 
incidents recorded by police changed little over the last five years. 

 
2.5.3 Criminal and civil justice 
 

Employment tribunal fees, which were declared unlawful, have had an impact on 
the number of claims made. Most people did not know much about the criminal 
justice system, although they were confident the system treats people fairly. 
However, the review findings assert that this pattern was not the same for all 
groups: 
 

 people from the most deprived areas were less confident that those accused 
of a crime get a fair trial, that everyone has access to the legal system if they 
need it and that those accused of crimes are treated as innocent until proven 
guilty; and 

 disabled people were less confident that cases are dealt with promptly and 
efficiently and that the system gives the punishment which fits the crime. 

 
2.5.4 Recommendations for justice and personal security 
 

Public bodies should take steps under the PSED to:- 
 
(i) improve the treatment of disabled people, people from ethnic minority groups 

and other ‘at risk’ groups in the criminal justice system; 
(ii) strengthen the policy frameworks that protect people from identity based 

violence; and 
(iii) improve access to justice for victims of discrimination  

 
2.5.5 Council Position 
 

In response to incidences of hate crime and sexual and domestic abuse the 
Council works in partnership with colleagues across the public and third sector, 
for example:- 
  

 the Council and Police Scotland have been working with learning disabled 
young people to develop town centre Safe Places as a response to disability 
hate crime; and 

 the Council together with the Violence Against Women Working Group have 
been driving a campaign Pledge to eradicate gender based violence. 
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The Council has a raft of policies that support people’s equality, diversity and 
inclusion 

  
Through the Council’s equality outcome - Our communities and town centres are 
safe, accessible and inclusive – the Council monitors the:- 
 

 % of women who are repeat victims of high risk domestic abuse with the aim 
of reduction; 

 % of cases of anti-social behaviour reported, resolved, and dealt with within 
locally agreed targets; and 

 % of complaints to the Licensing Board on equality issues. 
 

The Council through the Ethnic Minority Law Centre to provide culturally sensitive 
complainant, legal advice and representation for ethnic minority groups including 
in relation to hate crime and discrimination. 

 
2.6  Participation 
 
2.6.1 Political and civic participation and representation 

 
Review analysis of the representation of different groups in political and civic life 
showed a mixed picture:- 
 

 women, people from ethnic minority groups and disabled people continued to 
be under represented in all areas of public life, including in the Scottish 
Parliament; 

 while there was improvement in the proportion of women on public boards, 
the proportion of disabled people on public boards fell; and 

 Trades union membership continued to fall. 
 
2.6.2 Access to services 
 

Not everyone was able to access services that could enable them to participate 
in society, the reasons outlined in the review report were:- 
 

 lack of access to affordable transport options negatively affected access to 
other essential services and employment; and 

 older and disabled people, and those living in a deprived area or living in 
social housing were risk factors for exclusion from access to digital services; 

 people living in poverty were less likely to have a bank account and more 
likely to pay more for essential goods and services; 

 attendance at cultural events (includes attending a cinema, library, museum, 
theatre, or historical place) was much lower for people with a long-term 
physical or mental health condition, those with no qualifications and those 
living in the most deprived areas; and 

 disabled people and LGBT people reported that they continued to feel 
discriminated against while participating in sport or attending sporting events. 
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2.6.3 Privacy and surveillance 
 

Most people who used the internet were able to control their privacy settings, 
although some were concerned about online security:- 
 

 internet use increased for older people, although they were more likely to 
give out their personal information online than younger people; 

 security concerns had a greater impact on the use of the internet by people 
with a long-term physical or mental health condition, who were also less 
likely to shop and bank online. 

 
2.6.4 Social and community cohesion 
 

Most adults felt a sense of trust and belonging in their neighbourhood according 
to review findings, but this pattern was not consistent for all groups:- 
 

 young people, single people, people from ethnic minority groups and 
people from urban areas reported lower levels of trust and belonging in 
their neighbourhood; 

 disabled people were less likely to say most people in their 
neighbourhood could be trusted; 

 people who had no religion or belief or were living in urban areas were 
less likely to feel they belonged to their neighbourhood; 

 most people had positive attitudes towards young people; and 

 less than half of young LGBT people said that there were enough places 
where they could socialise safely and be open about their sexual 
orientation or gender identity. 

 
No recommendations were made within the Is Scotland Fairer Report in relation 
to this theme for the Council to consider.  However, as part of the Council’s ‘One 
Plan’ approach, the importance of effectively engaging with communities to assist 
the Council in better understanding the issues impacting on social and 
community cohesion is central to delivering more responsive Council services. 

 
3. Conclusions  

 
Across the different areas of life captured within the review report, evidence has 
been found of progress, but progress is not consistent or widespread. Despite 
efforts, the same problems and concerns highlighted in previous reviews are still 
evident. The evidence shows that women, disabled people, LGBT people, people 
from ethnic minority groups, and younger and older people experience the 
starkest inequalities, and that these cut across many areas of life.  

 
Poverty drives or compounds inequality, and many of the worst outcomes are for 
people living in the most deprived areas. A lack of new available evidence 
published since 2015, alongside a lack of protected characteristic data from 
administrative data and surveys, mean that this is not a complete picture. A lack 
of new evidence does not mean a lack of issues, and work and effort to tackle 
these evidence gaps must continue. 
 
However the Council must take heart that the work it is undertaking to reduce 
disadvantage and inequalities, guided by its strategic plan priorities and equality 
outcomes and which are peppered throughout this report, is making a difference 
to the people of North Lanarkshire. 
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4. Next Steps for the Council 
 

The Council’s Plan priorities and eight equality outcomes complement the six 
themes of this report. In April 2019 the Council’s mainstreaming equality report, 
required by the Equality Act 2010 Public Sector Equality Duties, will be published.  
The mainstreaming equality report will set out the progress the Council is making 
towards meeting its equality outcomes and its plans for the subsequent two year 
period. 

 
Within the mainstreaming equality report, the Council will further consider the 
evidence and recommendations contained within the Is Scotland Fairer? 2018 
report. The Council will identify where it knows it can, and is, contributing to 
reduce disadvantage and advance equality but where no recommendations for 
action for public bodies were made within the Is Scotland Fairer Report, for 
instance:- 
 

 Housing and homelessness; 

 Child poverty; 

 Mental Health; 

 Access to services ; 

 Social and community cohesion; and  

 Gathering information across our communities about how people with 
particular characteristics fair.  

  
The Council will also:-  
 

 continue the work to ensure progress against its equality outcomes as 
detailed in the Performance Management Framework, attached as Appendix 
1; 

 monitor that progress and respond to emerging issues through the Council’s 
Equalities Network Group;  

 Work with its partners to respond to and address inequalities through the 
One Plan for North Lanarkshire approach ; and  

 advance the work begun in relation to: 
o Disability Confident Leader; 
o Equally Safe at Work; and 
o Increasing the recording of employees’ characteristics for monitoring 

purposes. 
 

 

 

5. Equality and Diversity 
 
5.1 Fairer Scotland 
 
 This report is for information only.  No assessment required. 
   
5.2 Equality Impact Assessment 
 

This report is for information only.  No assessment required. 
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6. Implications 
 
6.1 Financial Impact 
  

There are no financial impacts. 
   
6.2 HR/Policy/Legislative Impact 
 
  The report complements the Council’s work in relation to the Public Sector 

Equality Duties. 
  
6.3 Environmental Impact 
 
 There is no environmental impact. 
  
6.4 Risk Impact 
 
 The Council has an increased understanding of where disadvantage for particular 

groups of people persists.   
 

 

 

7. Measures of success 
 
7.1 The Council has an increased understanding of where disadvantage for particular 

groups of people persists.   
 
   

 
 

 
 

 
Lizanne McMurrich 
Head of Communities 
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3 
 

Introduction 

Our commitment to improving the lives of people who experience persistent disadvantage and exclusion is evidenced 

within the Mainstreaming Equality Report 2017.  

This performance management framework aims to manage and chart the progress of the equality outcomes 2017-21 for 

North Lanarkshire Council (including our work as an Education Authority) and NL Licensing Board.    

This framework is a ‘live’ document and will be reviewed on an annual basis and any corrective action required can be 

taken. New indicators and actions, where appropriate, will be added as we go forward.    

 

 

Contained on page 23 of this document is a glossary of the terms and abbreviations.  
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4 
 

Corporate Priority -    Improve the health, well-being and care of communities 

Equality outcome 1 - Older people, disabled people and those with other specific needs have improved access to a range of housing 
options which meets their needs and supports independent living 

General 
Duty 
1&2  

Indicator 
Baseline 
2016/17 

Target 
2017/18 

Actual 
April 18 

 
Service 

Corrective Action RAG 

Number of new affordable homes built to housing for varying needs 
standard 

190 

 144 (6 of 
which are 

shared 
equity and 6 

are 
wheelchair 

units) 

144 of 
which 8 

are 
wheelchair 
provision 
(Shared 
Equity 

Properties 
are not 
due to 

complete 
until 

autumn 
/winter 
2018) 

Housing    

Number of older people and those with disabilities in the private 
sector assisted with repairs and maintenance 

2664 3313  3234 Housing    

Number of adaptations undertaken in homes across NL (council, 
housing association and private homes) 

4006 3970 3520 
Integrated 
Equipment 

Service 
   

Percentage of BME applicants on the Common Housing Register 2.38% 2.68%  2.53% Housing    
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Percentage of all allocations to BME applicants 4.28% 4.22%  2.16% Housing    

Number of people allocated a social rented home who have long 
term  health problems 

660 

672 (200 – 
10 points low 
need; 374 – 

40 points 
moderate 
need; 98 – 
90 points 
significant 

need) 

706  
(191 – 

low, 435 – 
serious) 

Housing    

% of  people allocated a social rented home who are aged 65 years 
and over 

267 250 9.65% 291  Housing    

       

Action 
Start 
date 

End date 
Responsib
le service 

Progress RAG 

Increase the number of wheelchair standard homes 2017 2021 Housing     

Increase number of new build homes built to varying needs 
standards. 

2017 2021 Housing     

Increase the suitability of existing housing stock in meeting disabled 
people's needs by continuing to provide equipment and adaptation 
services 

2017 2021 IES     

Develop and implement the revised allocation policy for all 'specialist' 
housing for older people 

Ongoing   Housing     

Review Council new build and capital programme works specification 
to improve accessibility standards and incorporate dementia friendly 
design 

2021 

 

Housing 
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Help ensure Gypsy Travellers accommodation and related support 
needs are met. 

2017 2021 
Housing 

and other 
services     

Continue to participate in 'Keys to Learn' project  with young people ongoing 
  

Housing 
    

 

 

Corporate Priority - Improve economic opportunities and outcomes 

Equality outcome 2 - Disabled people, BME people, lone parents and carers are supported to access employment opportunities. 
General 
Duty 2  

Indicator 
Baseline 
- 2016/17 

Target 
2017/18  

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective 
Action 

RAG 

Percentage of persons with special needs or barriers who successfully 
obtained and sustained employment for 6 months or more through the 
organisations employment programmes 

60% 60% 77% SES    

% of people who have kept their job via SES for over 2 years 83% 70% 65% SES     

Number of disabled people supported into new employment through 
Supported Enterprise 

43 (April 
–March 
2016-) 

30 67 SES     

Average hours worked per week through Supported Enterprise 20 20 24 SES     

Average income per week above welfare benefits entitlement through 
the  Supported Enterprise initiative 

£90 £90 £124.96 SES     

Percentage of persons receiving living wage or above through 
Supported Employment Initiative 

15% 15% 24% SES     
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Number of people completing Project Search 16 16 16 SES     

Number of people using SES Job clubs 44 44 15 SES 
Drop in numbers 
due to service 
relocating  

  

Number of business starts supported through Business Gateway in 
North Lanarkshire 

716 500 548 Enterprise     

Number of business starts by women 314 165 202 Enterprise     

Number of new business starts by disabled people 1 1 14 Enterprise     

Number of new business starts by BME people. ? 1 21 Enterprise     

Number of disabled Managing Directors accessing Business Growth 
Fund 

1 N/a 1 Enterprise     

Number of BME M.D accessing Business Growth Fund 1 N/a 0 Enterprise     

Number of disabled young people involved in the ENABLE programme 
through the activity Agreement hubs 

6 8 13 Ed.Y&C     

Number of lone parents supported into employment via Prospects 
Programme 

37 54 99 
Employability 

Services 
  G 

Number of lone parents supported through Prospects Programme 21 19 199 
Employability 

Services 
  G 

Numbers of disabled people supported through Prospects Programme 10 N/a 61 
Employability 

Services 
  G 

Number of BME people supported through Prospects Programme 8 N/a 86 
Employability 

Services 
  G 

Numbers of disabled people assisted into employment via Prospects 
Programme 

16 N/a 17 
Employability 

Services 
  G 
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Numbers of BME people assisted into employment via Prospects 
Programme 

35 N/a 19 
Employability 

Services 
  G 

                

                

Action 
Start 
date 

End date 
Responsible 

Officer 
Progress RAG 

Supported Employment Service, NL Industries, Project Search continue 
to support disabled people, people with mental health problems, 
acquired brain injuries and learning disabilities into sustainable 
employment 

Apr-17 Apr-18 SES 

    

Target business start-up and support through Business Gateway to 
BME and disabled people 

Apr-17 Apr-18 Enterprise 

    

Monitor numbers of Managing Directors accessing Business Growth 
Fund that are disabled and BME 

Apr-17 Apr-18 Enterprise 

    

Continue with the ENABLE programme through Activity Agreement 
Hubs  

Apr-17 Apr-18 Ed.Y&C 

  

Monitor numbers of Lone parents, disabled and BME people supported 
and into employment via Routes to Work and Prospects Programme 

Apr-17 Apr-18 
Employability 

Services 

  

   

ALEOs delivering services on behalf of Council consider positive action 
in employment   

Jul-17 Apr-18 Infrastructure 
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Corporate Priority - Support all children to realise their full potential 

 Equality outcome 3 - The educational attainment for children and young people with disabilities and/ or additional support needs, Gypsy 
traveller children and young carers is improved. 

General 
Duty 2  

Indicator 
Baseline 
2016/17 

target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

Primary data (current) Monitoring of attendance for gypsy traveller 
children 

82.69% monitor 78.4% Ed.Y&C    

Primary data (current) Monitoring of attendance for children assessed as 
disabled 

91.05% monitor 90.1% Ed.Y&C    

% of Gypsy Traveller learners gaining national qualifications at Level 3 
and above in English  within the SCQF framework 

66.00% monitor 50% Ed.Y&C    

% of Gypsy Traveller learners gaining national qualifications at Level 3 
and above in Maths or English within the SCQF framework 

66.00% monitor 50% Ed.Y&C    

% of visually impaired learners gaining national qualifications at Level 3 
and above in Maths or English within the SCQF framework  

54.80% monitor 42.19 Ed.Y&C    

% of hearing impaired learners gaining national qualifications at Level 3 
and above in Maths or English within the SCQF framework 

24.01% monitor 65.45% Ed.Y&C    

% of exclusions that are pupils with ASN     

51.7% of 
incidents, 
(46% of 
distinct 
pupils) 

Ed.Y&C    
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% of exclusions that are Gypsy Travellers   none 0% Ed.Y&C 

Unable to currently 
extract this info from 

SEEMIS. Awaiting  the 
Business Intelligence 
system being updated 

  

Number of participants sessions for extracurricular sport and physical 
activity in ASN Schools 

3750 7500 9095 Ed.Y&C Agreed   

Number of Scottish Travellers Education Project meetings attended 3 3  Ed.Y&C     

Action 
Start 
date 

End date Service Progress RAG 

Young carers and Gypsy travellers at school and in the community 
alternative delivery models  

 2017 2018  Ed.Y&C      

A focus on the ASN schools with 1 FTE to increase the opportunities and 
uptake in extracurricular activity 

Apr-17 Apr-18 Ed.Y&C     

Develop way to capture participation of young disabled people and young 
carers in CLD youth work programmes. 

Apr-17 Apr-18 Ed.Y&C     

Membership and engagement with Scottish Traveller Education Project Apr-17 Apr-18 Ed.Y&C     

Advocacy services for ASN and disabled young people  2017  2018   Ed.Y&C     
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Equality outcome 4 - Our schools, are safe, accessible and inclusive. 
General 

Duty 
1,2&3  

Indicator 
Baseline 
2016/17 

Target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

Number of schools participating in rights based education 32 50 80 Ed.Y&C 
Awaiting update in 

new session  
  

Number of  mentors in Mentors in Violence Prevention  programme 126 40 133 Ed.Y&C    

MVP Trainers in schools 0 (80) 30 22 Ed.Y&C 
Awaiting update in 

new session 
  

Number of schools achieving LGBT Charter mark Bronze 0 5 
0 

(bronze) 
2 (silver)  

Ed.Y&C    

Number of teachers LGBT Charter mark trained  30 40 55 Ed.Y&C    

Number of teachers undertaking gender and LGBT training  25 75 85 Ed.Y&C    

Number of training sessions for ASN staff in moving and handling - initial 
training (target dependent on new staff) 

6 6 11 Ed.Y&C 

5 authority courses 
trained 127 staff as 
format and venue 

changed – previously 
only a maximum of 12 

on each course 

  

Number of training sessions for ASN staff in moving and handling - 
refresher / update 

9 9 3 Ed.Y&C 

Individual school 
refreshers only – none 
authority led as staff 

attending for full 
course again – best 

practice 

  

Number of schools / centres participating in Black History Month activities 0 (?) 3  Ed.Y&C     
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Action  
Start 
date 

End date 
Responsible 

Officer 
Progress RAG 

Mentors in Violence Prevention  Apr-17 Apr-18 Ed.Y&C     

LGBT Charter Mark Apr-17 Apr-18 Ed.Y&C     

Stonewall Education Champions Apr-17 Apr-18 Ed.Y&C     

Promote Black History Month activities to schools Apr-17 Apr-18 Ed.Y&C     

Rights Respecting Schools Award Apr-17 Apr-18 Ed.Y&C     

Consultation with disability access panel on new schools and 
refurbishments 

Apr-17 Apr-18 CEWG 
    

  
 
 
           

Equality outcome 5 - Young women and disabled and black and minority ethnic young people are supported and leave school with positive 
destinations. 

General 
Duty 1 &  

2  

Indicator 
Baseline 
2016/17 

Target 
2017/18 

Actual 
April 
2018 

Service Corrective Action RAG 

% of schools using STEM ambassadors 
83% -55  
activities 

N/a  Ed.Y&C     

% of schools taking part in STEM Challenges  73.90% n/a  Ed.Y&C     

% presenting in computing science Higher who are female 22.89% 24.89%% 22.43% Ed.Y&C     

% pass rate(A-C) for females in Higher computing science Higher 64.91% 66.91% 85.11% Ed.Y&C     
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% presenting in design and manufacture Higher who are female 23.00%  25% 24.61% Ed.Y&C     

% pass rate(A-C) for females in Higher Design and Manufacture 63.27% 65.27% 70.21% Ed.Y&C         

% presenting in physics Higher who are female 25.22%  27.22% 25.19% Ed.Y&C     

% pass rate (A-C) for females in Higher in Physics 79.31% 81.31% 75.25% Ed.Y&C     

% of ASN pupils participating post-school 
(15/16) 
81.37% 

N/a 81.82% Ed.Y&C     

% of ASN pupils employed post-school 
(15/16) 
7.10% 

N/a 20% Ed.Y&C     

% of applicants to MA that are disabled 0 (?) N/a 8% Ed.Y&C    

% of interviewed for MA that are disabled  0 (?) N/a 7% Ed.Y&C    

% appointed for MA that are disabled 0 (?) N/a 6% Ed.Y&C    

% of applicants to MA that are BME 0 (?) N/a 0 Ed.Y&C    

% of interviewed for MA that are BME 0 (?) N/a 0 Ed.Y&C    

% appointed for MA that are BME 0 (?) N/a 0 Ed.Y&C    

Support 5 extended work placements for female pupils as a positive 
destination (sport) 

0 5 12 Ed.Y&C    

Support 5 extended work placements for ASN pupils as a positive 
destination (sport) 

0 5 5 Ed.Y&C 

About to roll out a 
Leadership 
Programme adapted 
for ASN pupils so that 
we can accommodate 
more ASN 
placements.  
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% of young people from ASN schools entering a positive destination 75% 80%  Ed.Y&C     

% of young people form ASN schools entering MAs and employment 
directly from school 

4% 6% 6% Ed.Y&C     

Action 
Start 
date 

End date Service Progress RAG 

STEM promotion in schools 2017 2018 Ed.Y&C     

Increase the number of schools taking part in STEM Challenges linked to 
Developing the Young Workforce (must have a focus on 
employment/training in STEM related industries)  

2017 2018 Ed.Y&C     

Increase the uptake of Technical Subjects (Computing Science, Craft & 
Design, Design Technology) for females from BGE to Senior Phase 

2017 2018 Ed.Y&C     

Transition support for disabled and ASN pupils Apr-17 Apr-18 Ed.Y&C 
    

Monitor MAs for application, interview and appointment and set baseline 
and targets  from 2018 going forward. 

Apr-17 Apr-18 Ed.Y&C 
    

Active promotion of MA to disabled and BME young people Apr-17 Apr-18 Ed.Y&C 
    

Reduce to 60% the % of Council MA frameworks where the gender 
balance in 75:25 or worse  

Apr-17 2021 Ed.Y&C 
    

Support to staff to accommodate pupils and create a worthwhile 
experience. 

Apr-17 Apr-18 Ed.Y&C 
    

 

 

Corporate Priority -   Improve the health, wellbeing and care of communities  

Equality outcome 6 - Our communities and town centres are safe, accessible and inclusive 
General 
Duty 1,2 

& 3    
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Indicator 
Baseline 
206/17 

Target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

% of cases of anti-social behaviour reported, resolved, and dealt with 
within locally agreed targets 

Available 
30.4.17 

Available 
30.4.17 

99.9% Housing    G 

Number of active tenant and resident associations in local authority are 35 N/a 35 Housing   G  

% of tenants satisfied with the management of the neighbourhood they 
live in. 

88% 88% 88% Housing 
Survey being carried 

out July 2018  
  

Number of  NL Disability Access Panel meetings attended by Council 
Officers   

12 10 10 CEWG    G 

Number of First Stop Shops undergoing disability mystery shopper 
exercise with NLDAP 

1 4 6 Infrastructure    

Number of Safe Places developed in town centres  0 4  CEWG 

3 focus group 
meetings have taken 
place with group of 
learning disabled 

young people. Police 
identifying premises.  

  

Number of disabled people accessing accessible  equipment (bikes and 
boats at Strathclyde Park 

487 TBC  Infrastructure ???    

% of women who are repeat victims of domestic abuse.  45% 20% 15.6% 
Public 

Protection 
 G  

Numbers of Deaf BSL users accessing Contact Scotland BSL via FSS 0 N/a  Infrastructure 
Emailed C.Clark 

6.6.18   
  

Number of Guide Dogs leaflets ‘Top tips for taxi drivers’ distributed to taxi 
and private hire drivers. 

0 1240 2662 
Legal and 

Democratic 
Solutions 

   

Page 47 of 81



16 
 

Number of on-sales premises requested to display Assistance Dogs UK 
Welcome Here stickers. 

0 25 25 
Licensing  

Board  
   G 

Number of on-sales premises requested to participate in GBV toilet door 
sticker campaign 

64 10 15 
Licensing 

Board 
   G 

Number of restaurants requested to promote  access via DisabledGo 0 5 5 
Licensing 

Board 
   G 

% of complaints to Licensing Board on equality issues 0   0 
Licensing 

Board 
   G 

       

Action 
Start 
date 

End date Service  Progress RAG 

Support Tenant and resident associations. Identify new ways of involving 
people / groups who are under-represented in tenant and resident 
participation and the co-production group. 

2017 2021 Housing     

Monitor anti-social task force response rates  2017 ongoing Housing     

FSS and mystery shopper work with NLDAP 2017 2021 Infrastructure 
    

Work with Police Scotland & HSC on Safe Places initiative 2017 ongoing CEWG 
    

Monitor access to Council via  Contact Scotland BSL  Apr-17 ongoing CEWG 
    

Support and attendance to MARAC Apr-17 Apr-18 
Public 

Protection     

Distribute Guide Dogs  leaflets ‘Top tips for taxi drivers’ to taxi and private 
hire drivers 

Apr-17 Apr-18 
 Democratic 
and Legal 
Solutions     
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Monitor complaints to the Licensing Board and ensure equality 
considerations are recorded, analysed and any necessary remedial action 
taken. 

Apr-17 Apr-18 
Licensing 

Board 
    

Continue with toilet door sticker campaign Apr-17 Apr-18 
Licensing 

Board 
    

Issue Guide Dogs Scotland information leaflets to promote access to 
people with assistance dogs 

Apr-17 Apr-18 
Licensing 

Board 
    

Issue Disabled Go information to local on-sales restaurants  Apr-17 Apr-18 
Licensing 

Board     

 

 

Corporate Priority.     Improve relationships with communities and the third sector 
  

Equality outcome 7.  Participation and engagement with under-represented groups is improved 
General 
Duty 2 

& 3 

Indicator 
Baseline 
2016/17 

Target 
2017/1

8 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

% of Licensing Board members who have undertaken training on equality 
and diversity 

20% 30% 10% 
Licensing 

Board 

6 sessions of 
equality and 
diversity training 
have been 
arranged for all 
Elected Members 
in August / 
September 2018. 

  

Number of training sessions undertaken by the Licensing Board, 
Licensing Standard Officers and Licensing Forum members  

1 2 0 
Licensing 

Board 
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% of SS grant funding awarded to groups  meeting at least one need of 
the general equality duty 

39% 39% 64% Ed.Y&C     

Number of participants in Branching Out programme 4 TBC  Infrastructure     

% of CLD participants (adult learning) that are disabled.(who responded) 7.29% 8% 7.75% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% ALN participants that are Gypsy Travellers (who responded) 1.67% 2% 0% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of ALN participants who are BME (who responded) 11.67% 12% 19.05% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of CLD participants (adult learning) that are BME (who responded) 8.01% 8.50% 9.35% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of CLD participants (adult learning that are LGB&T) (who responded) 4% 4% 4% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

% of CLD participants (Youth work) that are BME  1.68% 2% 2.07% Ed.Y&C 
 Emailed J.Love 

7.6.18  
  

Action Start date End date Service  Progress RAG 

Ensure licensing applications and Board activity is accessible to all Apr-17 Apr-18 
Clerk to the 
Licensing 

Board     

Consider equality groups when reviewing NL Licensing Board Licensing 
Policy Statement  

Apr-17 Apr-18 
Clerk to the 
Licensing 

Board     

Monitor Council grant funding to voluntary organisations. Apr-17 Apr-18 Ed.Y&C     

Continue with Branching Out initiative for people experiencing mental 
health problems  

Apr-17 Apr-18 Infrastructure 
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Parents and carers engagement in (schools)     Ed.Y&C     

CLD activities monitored for participation by disabled, LGBT, BME and 
Gypsy Travellers.  

2017 2018 CL&D 
    

Low literacy levels in BME adults. 2017 2018 CL&D     

In line with the duties outlined in the Community Empowerment (Scotland) 
Act 2015 reflect the equality outcomes in relation to council processes for  
• Community Asset Transfer  
• Participation requests  

Jan 2017  
N/A ongoing 

process  
Ed.Y&C 

 CAT policy agreed. 
Process for CAT 
and Participation 
Requests  currently 
being developed 
and reflecting 
equality outcomes 
will be considered 
throughout 
development work   

Under new legislation for Community Planning partnerships  ensure that 
the NLP Local Outcome Improvement Plan (LOIP) (currently under 
development) supports approaches that promote equality  

 December 
2016  

N/a Ed.Y&C 

 LOIP on track for 
completion by 
October 2017. Plan 
will be reviewed 
following 
consultation period 
(Summer 2017) to 
ensure that 
approaches 
promote equality     

Development of an NLP Community engagement Strategy that 
demonstrates a commitment to approaches that support involvement of 
groups experiencing inequality 

February 
2016  

N/a Ed.Y&C 

Community 
Engagement. 
Strategy will be 
completed by 
Autumn 2017 and 
will be monitored s 
part of LOIP 
monitoring and 
review process     

Identify new ways of involving people / groups who are under-represented 
in tenant and resident participation and the Housing co-production group. 
(links to outcome 6) 

2017 2021 Housing     
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Corporate Priority - Improve the Council's resource base 
  

Equality outcome 8 - NLC as an employer is accessible and all employees are valued and supported to work to their full potential 
General 

Duty 
1,2&3 

Indicator 
Baseline 
2016/17 

target 
2017/18 

Actual 
April 
2018 

Responsible 
Service/ 
Officer 

Corrective Action RAG 

Number of requests for job applications in alternative formats 0 n/a  HR    

% of applicants who are disabled 4.37% 5.37% 4.05% HR    

% of applicants who are BME  3.38% 4.38%% 2.78% HR    

% of women achieving a promoted position 22.86% 23.86%% 14.05% HR    

% of promotions to BME  0.00% 0.5% 20% HR    

% of employees not disclosing under disability monitoring  90.58% 80% 86.09 HR    

% of employees not disclosing under sexual orientation monitoring 63.94% 55% 66.83% HR    

% of employees not disclosing under ethnicity monitoring 12.19% 10% 23.4% HR    

Number of consultations undertaken with EEF re equality and employment 
issues.  

8 monitor 2 CEWG     

No of members of EEF. 53 65 109 CEWG     
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Number of Diversity Champions 73 7 (80) 80 CEWG 
No training taken 
place this year  

  

Number of Dignity at Work formal proceedings relating to PC.  0 monitor  HR     

Number of Dignity at Work Support Officers 5 6 2 HR     

No of Gender Based Violence support officers. 0 7 8 CEWG     

Action 
Start 
date 

End date Service Progress RAG 

Consider alternatives to apply for Council vacancies other than only on-
line 

Apr-17 N/a  HR     

Promote the Council as an employer to disabled and BME people Apr-17  N/a HR     

Ensure NLC vacancies display information on reasonable adjustments 
Access to Work and Disability Confident 

Apr-17  N/a HR     

Reduce numbers of employees not disclosing PC for employment 
monitoring purposes 

Apr-17 Apr-18 HR     

Continue to consult with Employee Equality Forum on employee matters Apr-17 Apr-18 HR     

Implement Reasonable adjustment protocol Apr-17 Apr-18 CEWG     

Training for employees - consider elements of compulsory training.  Apr-17 N/a  HR     

Develop support system to support employees experiencing GBV Apr-17 Apr-18 CEWG     

Promote the GBV guidance for managers across the Council Apr-17 Apr-18 CEWG     

Develop support system to support employees experiencing GBV Apr-17 Apr-18 
CEWG     
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Glossary of terms: 

 

ALEOs    Arm’s Length External Organisations 

ALN   Adult Literacy and Numeracy 

ASN     Additional Support Needs 

Baseline  This is usually a number or % that was achieved in the previous year. Sometimes there isn’t a baseline as it may be new 

work or the information wasn’t gathered. 

BGE    Broader General Education 

BME    Black and Ethnic Minority 

BSL    British Sign Language 

CAT   Community Asset Transfer 

CLD    Community Learning and Development       

Corporate Priority  This is what the Council wants to achieve. The equality outcomes sit within these priorities. 

Ed.Y&C   Education, Youth and Communities 

EEF     Employee Equality Forum 

ETFG   Equalities Task and Finish Group 

FSS   First Stop Shops 

FTE     Full time equivalent 
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GBV     Gender based Violence 

General Duty  There are 3 aspects to the General Equality Duty (of the Equality Act 2010) that listed public bodies must pay due regard 

to:- 

1. Eliminate unlawful discrimination, harassment and victimisation and any other conduct prohibited by the 
Act. 

2. Advance equality of opportunity between people who share a protected characteristic and those who do 
not. 

3. Foster good relations between people who share a protected characteristic and those who do not. 
 

HR     Human Resources 

HSC    Health and Social Care 

IES     Integrated Equipment Service 

LGBT     Lesbian, Gay, Bisexual and Transgender 

LOIP   Local Outcome Improvement Plan 

MA    Modern Apprentices 

MARAC    Multi-Agency Risk Assessment Conferencing 

MVP   Mentors in Violence Prevention 

NLDAP   North Lanarkshire Disability Access Panel 

NLP    North Lanarkshire Partnership 

PC  Protected characteristic of the Equality Act 2010. There are 9 protected characteristics – age, disability, gender re-

assignment, marriage / civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation.  

RAG    Stands for red, amber and green and indicates if the target is on track to be achieved 
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RTW    Routes to Work 

SCQF    Scottish Credit and Qualification Framework  

SEEMIS   The information system used in Education to track pupils attainment among other information 

SES    Supported Employment Service 

SS Grant    Single Source Grant – the Council’s funding stream for voluntary organisations. 

STEM    Refers to Science, Technology, Engineering and Maths subjects 

Target    This says what we are aiming to achieve in the time period stated. 

TBC    To be confirmed – awaiting information 
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North Lanarkshire Council 
Report          

Youth, Equalities and Empowerment Committee 
  

 approval  noting Ref LP/LMCM Date 04/02/2019 
 
 

North Lanarkshire Partnership Board – Supporting Delivery of 
the Ambition  

 
 

From  Lizanne McMurrich, Head of Communities 

Email  pollockle@northlan.gov.uk Telephone Leanne Pollock on 01236 
812359 

 

 

 

Executive Summary 

 

This report aims to provide an overview of progress to date in agreeing the partnership 

approach to delivering the North Lanarkshire Plan within the context of Community 

Planning. 
 

 

Recommendations 

 
It is recommended that the Youth, Equalities and Empowerment Committee:- 
 
(i) Note the progress made in reaching agreement with Community Planning 

Partners to adopt the North Lanarkshire Plan to serve the purpose of the 

previously agreed Local Outcome Improvement Plan (LOIP); 

(ii) Agree to further regular updates on progress with the development and 

implementation of approaches to ensure partnership delivery of the plan in line 

with the partnerships statutory obligations in delivering Community Planning; 

and     

(iii) Endorse a timeline of key actions to support alignment of partnership processes 
to deliver of the Plan. 
 

 

 

Supporting Documents 
 
Council plan to 
2020 
 

Improve relationships with communities and the third sector 
Improve the councils resource base  

Appendix 1 
 

Timeline of key actions to support alignment of partnership 
processes to deliver the North Lanarkshire Plan  

 
  

AGENDA ITEM 5
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1. Background 
 

The North Lanarkshire Partnership (NLP) Board Local Outcome Improvement 

Plan (LOIP) was approved in September and published in October 2017 in line 

with guidance from the Scottish Government in accordance with the Community 

Empowerment (Scotland) Act 2015. Whilst progress has been made in 

delivering key elements of the LOIP in the initial period since its adoption, the 

changing policy landscape and strategic moves to streamline delivery to support 

key priorities for North Lanarkshire has presented an opportunity to strengthen 

commitment to the delivery of the LOIP. At the North Lanarkshire Partnership 

(NLP) Board meeting in November 2018 community planning partners agreed 

to support the work that the Council has been leading in developing the 

Ambition for North Lanarkshire by adopting ‘One Plan’ for North Lanarkshire to 

replace the LOIP.  

 

In addition to contributing to the work of the Fairness Commission around key 

priority areas and considering delivery requirements for a number of these 

areas throughout 2018, the partnership has been engaged in self-assessment 

activity highlighting the need for improvement in areas such as community 

engagement, coordination and alignment of partnership delivery,  shared 

resourcing, community focussed outcomes and a more integrated employability 

approach. 

2. Report 
 
2.1      Partnership Self-Assessment  

Since the adoption of the LOIP in 2017, community planning partnerhips have 

been under scrutiny to ensure that LOIP approaches respond to policy and 

guidance at a national level such as:- 

 Participatory Budgeting; 

 Fairer Scotland Duty; and  

 Wider implementation of the Community Empowerment Act (Participation 

Requests, Community Asset Transfer). 

Locally, the partnership has been conscious of significant public sector 

transformation at a local level and has undertaken self-assessment considering 

implications of:-  

 the work of the Fairness Commission; 

 wider policy context; 

 transformation and change across the public sector nationally and locally; 

 the work to date led by the Council to develop the Ambition; and 

 Preparation for Best Value Audit.  

Self-assessment activity has highlighted the following key improvement areas 

for the NLP Board itself:- 

 Exploring innovative new ways to engage with communities particularly 

those who are ‘hard to reach’ 
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 Review Locality structures to ensure that they are streamlined and tailored 

to supporting delivery of priorities  

 Improve use of shared resource for partnership priorities  

 Develop more meaningful priorities with communities  

 Support review approaches to employability across key partner agencies 

 

2.2 The North Lanarkshire Plan   

At the NLP Board meeting on 21st November 2018, the Chief Executive 

presented We Aspire and his vision for North Lanarkshire. Following detailed 

discussion the NLP Board members agreed to adopt the North Lanarkshire 

Plan as their shared strategic delivery mechanism replacing the existing LOIP. 

Following high level feedback from senior partners on the draft ambition 

statements a key actions timeline was produced (appendix 1) to support 

alignment of partnership and organisational delivery to agreed priorities and 

ambition statements.  

 

It is anticipated that the adoption of the North Lanarkshire Plan will enable  

 a more streamlined approach to resourcing and delivering shared priorities  

 More effective shared leadership for delivery of Community Planning in 

North Lanarkshire  

 Greater impact on reducing inequalities  

 Opportunities to simplify and align community engagement and 

participation approaches to meet local need 

2.3 Community Empowerment Act 2015 

The Community Empowerment (Scotland) Act 2015 reinforces the statutory 

duty on Community Planning Partnerships (CPP’s) and also broadens 

responsibility to all statutory partners which is underpinned by a set of guiding 

principles as follows:-  

 

 strong, shared leadership; 

 governance and accountability;  

 community participation and co-production;  

 understanding of local community needs, circumstances and opportunities;  

 focus on key priorities;  

 tackling inequalities; and 

 Resourcing improvement. 
 

In line with the guidance associated with the legislation all Community Planning 
Partnerships in Scotland were required to produce a Local Outcome 
Improvement Plan by October 2017 articulating their shared priorities and a 
commitment to reducing inequalities. Additionally CPP’s are required to develop 
Locality Plans targeting resource to small numbers of residents experiencing 
highest levels of inequality.  
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Community Planning partnerships have the autonomy to develop plans and 
approaches that best fit the area and benefit their communities. The benefit of 
adopting one plan is accepted in North Lanarkshire. It is essential that the plan 
meets legislative requirements of the Community Empowerment (Scotland) Act 
2015 regarding delivery of Local Outcome Improvement Plans (LOIP’s) 
including  

 

 Clear set of shared priorities  

 Clear partnership governance and accountability  

 Clear focus on reducing inequalities  

 Targeted locality planning priorities  

 Annual progress reporting to the CPP and Communities  
 

  

 
3. Equality and Diversity 
 
3.1 Fairer Scotland 
             

Work is underway to consider the Fairer Scotland duty under delivery of the 
LOIP 

   
3.2 Equality Impact Assessment 
            

No equality impact assessment is required at this stage   
 

  

 
4. Implications 
 
4.1 Financial Impact 
             

No direct financial implications on the Council. 
   
4.2 HR/Policy/Legislative Impact 
  

No direct HR or policy implications. The content of this report directly supports 
the implementation of the Community Empowerment (Scotland) Act 2015. 

  
4.3 Environmental Impact 
 
 No direct environmental impact. 
  
4.4 Risk Impact 
 
 No direct risks. However the delivery of the LOIP and Community Planning Is 

being considered as part of the corporate risk management approach linked to 
the implementation of the Community Empowerment (Scotland) Act 2015. 
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5. Measures of success 
 
5.1 Increased Community Participation in local and partnership decision making. 
 
5.2       More targeted approaches and interventions across partnership priorities to 

reduce inequalities within communities. 
 

  

 
 
 
 
 

Lizanne McMurrich 
Head of Communities 
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Appendix 1 
 

Timeline of Actions  
 

Aligning partnership mechanisms to delivering  
The North Lanarkshire Plan  

 
 
 

November – February 2018 Initial feedback from partners on high 
level ambitions  

 

March 2019 Final high level ambition statements 
to NLP Board for endorsement 

following intial discussuibn  

 

March -  May 2019 Identification and development of 
partnership actions to deliver and 
align resource to plan 

 

February – June 2019 of actions to support delivery of plan 
Review of partnership delivery and 
engagement mechanisms to align to 
delivery of plan 

 

June  2019 onwards  NLP Board endorsement of final plan 
and development of Partnership 
governance and resource plan to 

support delivery of the North 
Lanarkshire Plan 
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North Lanarkshire Council 
Report 

Youth, Equalities and Empowerment Committee 
  

 approval  noting Ref LMcM/JS Date 13/12/2018 
 
 

Syrian Resettlement Programme Progress Update 
 
 

From  Head of Communities 

Email  mcmurrichl@northlan.gov.uk Telephone 01236 812338 
 

 

 

Executive Summary 

 
This report outlines progress with the Syrian Resettlement Programme to date and sets 
out proposals for the fourth phase of arrivals scheduled for 2019. The report also 
explores future resettlement arrangements yet to be agreed by the UK and Scottish 
Governments. 
 

 

 

Recommendations 
 
It is recommended that the Committee: 
 
(i) note the content of the report; and 

 
(ii) agree to receive further updates at future meetings of the Youth, Equalities and 

Empowerment Committee 
 

 

 

Supporting Documents 
 
Council plan to 
2020 
 

The Syrian Resettlement Programme supports the following 

actions outlined in the Council's Plan. 

 Action 2 − Understand the differing needs of communities 

and take action to reduce economic inequality. 

 Action 4 − Promote and provide supported options to 

reduce unemployment and underemployment. 

 Action 7 − Fully engage with, children and young people 

their parents and families to enable children to reach their 

full potential. 

 Action 12− Support those most in need to improve 

outcomes for all our citizens through good data analysis. 

 
  

AGENDA ITEM 6
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1. Background 
 

Since its inception in September 2015 North Lanarkshire has welcomed 133 

Syrian refugees through the Syrian Resettlement Programme and all have 

settled well across all six localities in the area. 

In June 2018 the Member Officer Working Group (MOWG) agreed to implement 

minor review findings of the support model and agreed to create a post to 

oversee the support being delivered across the locality to ensure quality 

standards are maintained and to ensure consistency of approach. 

The group also agreed to set aside the ‘Family Reunification’ approach to the 

fourth and final arrivals group due to extreme difficulties experienced in dealing 

with United Nations High Commissioner for Refugees (UNHCR) and lack of 

progress. As this course of action was likely to have implications for the overall 

number this matter was referred to the Council’s Policy and Resources 

Committee for approval. 

The UK Government’s managed resettlement programme involving Syrian 

refugees comes to an end in early 2020 with the final arrivals needing to be 

identified and agreed by December 1919. COSLA and its partners’ thoughts are 

now turning to what future programmes might involve after that date. 

  

 
2. Report 
 
2.1 Performance Indicators 
 

Performance continues to be good in all areas and across all the indicators. 
Progress made since the last meeting of the MOWG in June includes the 
following:- 

 

 Education – some of the individuals who had gone on to further education 
have felt it necessary to take a step back due to struggles with language as 
the academic level got higher. They are being offered additional support 
through the colleges and local ESOL classes with a view to returning to FE 
when it is appropriate. 

 The approach to ESOL is continuing to develop with groups not only taking 
part in classroom learning with their peers. Some individuals have graduated 
to wider learning in mixed classes and the team have provided alternative 
ways to learn English including excursions and residential learning. The 
Wishaw group also visited the Scottish Parliament and where warmly 
received by the First Minister and given the opportunity to tour the building 
and ask questions. 

 Social Connections – looking ahead to the fourth group arrival colleagues 
in VANL are looking to re-energise the voluntary effort and look for new 
volunteers who are keen to support the group. The chair of Fresh Start NL 
has unfortunately resigned as a result of leaving the area. However the team 
are working with Scottish Refugee Council and other advisors to examine 
whether support to develop this group may be found through existing 
organisations based in Glasgow. 
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2.2  Fourth Arrivals Group 
 

The Council’s Policy and Resources Committee agreed on 27th September 
2018 to the proposal to move away from attempting to take family reunification 
cases because of the difficulties involved and the UNHCR position/criteria which 
makes it virtually impossible to allow extended family of our existing group to 
access the programme and to revert to taking nominations from the UNHCR 
priority list. 

 
 As a result of this P&R decision, the process has begun to identify suitable 

accommodation (10-12 houses) in the Bellshill and Cumbernauld areas. The 
reason for this is that, in other areas, the Tower Reprovisioning Programme is 
adding pressure to Housing waiting lists.  As previously, colleagues from 
Housing Associations are being invited to participate.  

 
 Once a property is identified details are shared with COSLA and the Home 

Office who work with UNHCR to match families to the size and type of property. 
The void property is then held until the respective family arrives. Void, repair 
and furnishing costs are met by Home Office funding and once a family is 
matched and formally accepted it normally takes about 8 weeks to make the 
travel arrangements. It is therefore anticipated that the first families in this group 
will begin to arrive in March 2019. The plan is to try and receive the 10-12 
families one or two at a time as logistically it is much easier to arrange. 

 
 An appointment has now been made to a dedicated Social Worker post. This 

post will provide welcome support to the teams working with the families on a 
daily basis as that individual’s main task will be to provide guidance, 
reassurance and consistency of approach. 

 
2.3 Refugee Resettlement 2020 and beyond 
 

Dialogue is about to begin on what refugee resettlement will look like after April 
2020 when the Syrian Resettlement Programme comes to an end. COSLA has 
established a new Strategic Migration Partnership involving senior individuals 
from key organisations such as UK and Scottish Governments, Home Office, 
SOLACE, SRC and others and are scheduled to open the discussions on this in 
early 2019.  The Council and North Lanarkshire Partnership will make a 
contribution to this debate and serious decisions will need to be taken. A further 
update on this will be reported to a future meeting as the debate develops. 

  
 

 
3. Equality and Diversity 
 
3.1 Fairer Scotland 
 
 The previous Equality Impact Assessment has been reviewed in light of the new 

Equality and Fairer Scotland Impact Assessment as the Syrian Resettlement 
Programme is a significant Council Policy. 

   
3.2 Equality Impact Assessment 
 
 The assessment recognises the vulnerable nature of the Syrian refugees. The 

programme of support has been established in line with the initial assessment 
which is subject to review and amendment throughout the timespan of the 
programme.  
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4. Implications 
 
4.1 Financial Impact 
 
 All costs covered by grant funding from UK Home Office for five years 
   
4.2 HR/Policy/Legislative Impact 
 
 Impact on Housing Allocations Policy 

4.3 Environmental Impact 
 
 None anticipated 
  
4.4 Risk Impact 
 
 Impact on Housing Allocations Policy is assessed on an ongoing basis. 

  

 
5. Measures of success 
 
 Syrian Refugees integrate successfully into local communities 
      

 
 

 
 
 
 

 
 
Lizanne McMurrich 
Head of Communities 
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North Lanarkshire Council      
Report 

Youth, Equalities and Empowerment Committee 
  

 approval  noting Ref LMcM/EW Date 11/01/2019 
 
 

Involvement of Young People 
 
 

From  Lizanne McMurrich, Head of Communities 

Email  mcmurrichl@northlan.gov.uk  Telephone 01236 812338 
 

 

 

Executive Summary 
 
The purpose of this report is to seek agreement from the Youth, Equalities and 

Empowerment Committee for the involvement of young people in future Youth, Equalities 

and Empowerment Committee meetings, and to set out, for approval, the proposed 

arrangements. 

 

 

Recommendations 

 
It is recommended that the Committee agree the proposed arrangements for involving 

young people from North Lanarkshire Youth Council in the Youth, Equalities and 

Empowerment Committee as outlined in section two of this report. 

 

 

Supporting Documents 
 
Council Plan 
 

The proposal outlined in this report supports the following 
Council plan priorities:- 

 Support all children to realise their full potential; and 

 Improve relationships with communities and the third 
sector. 

  

 
 
  

AGENDA ITEM 7
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1. Background 
 
1.1 Youth Participation and Engagement in North Lanarkshire 

1.1.1 North Lanarkshire’s Youth Participation and Engagement currently comprises:- 

 6 locality based Youth Forums; 

 the 9 democratically elected Members of the Scottish Youth Parliament; 

 school based Pupil Councils; 

 links to the TNT (Today not Tomorrow) group which represents care 

experienced young people; and 

 North Lanarkshire Youth Council (NLYC). 

1.1.2 There is in place a well-established, dynamic and sector leading approach to pupil 

/youth engagement through pupil councils, local youth forums, North Lanarkshire 

Youth Forum, North Lanarkshire Youth Council and the members of Scottish 

Youth Parliament who support regular consultation events and activities across 

North Lanarkshire. The young people involved in this diverse infrastructure 

welcome the opportunity to continue to inform decision making processes. 

 This desire has been strengthened by the focus of the Year of Young People 
2018 and young people have requested increased opportunities of participation 
as part of the legacy planning. 

 
The involvement of young people in the former Youth, Communities and 
Equalities Sub Committee worked well from the perspective of members and 
young people and this presented an opportunity to deepen the level of 
engagement and influence on the part of young people.  Young people are 
keen to continue to represent the interests of North Lanarkshire’s young people 
at the new Committee.   
    

 
2. Report 

2.1 It is proposed that Chair and Vice Chair of NLYC attend the Youth, Equalities and 

Empowerment Committee.  Other members of NLYC will also be given the 

opportunity to attend the committee along with either the Chair or Vice Chair of 

NLYC.  This approach will provide continuity as well as an opportunity for other 

NLYC to gain the experience of attending. 

2.2 The young people attending the meeting will be supported by Community 

Learning and Development Officers regarding the functions of the committee; ie 

agenda, report/presentation preparation, their role during meetings. 

2.3 Although representation at the Committee is on a non-voting basis, the young 
people will provide an important youth perspective on agenda items.  The forum 
will also continue to ensure that representatives feed back to NLYC and its 
supporting fora both following Committee meetings and during the agenda setting 
process. 
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3. Equality and Diversity 
 
 There is representation within our youth participation structures from young 

people with a variety of backgrounds and experiences including LGBT, young 
carers, care-experienced young people, young people with disabilities and BME 
young people.  Support will continue to be given to youth representatives to 
ensure that activities related to this proposal are accessible to all.  

 
3.1 Fairer Scotland 
 
 Offering young people the opportunity to be involved allows them a direct 

interface with elected members where they consider and raise issues directly 
related to child poverty and reducing disadvantage for children and young people. 

   
3.2 Equality Impact Assessment 
 
 As noted above, consideration has been given to supporting an inclusive youth 

infrastructure, which engages young people with protected characteristics. 
Further action will be considered in terms of the best ways to support two-way 
communication flow between under-represented groups of young people and the 
youth representatives, regarding matters arising at Committee.  

 
 

 
4. Implications 
 
4.1 Financial Impact 
 

 The youth engagement structure is supported via the Council’s Community 
Learning and Development budget. 
 

4.2 HR/Policy/Legislative Impact 
 
 No impact anticipated. 
 
4.3 Environmental Impact 
 
 No impact anticipated. 
 
4.4 Risk Impact 
 
 No Impact anticipated. 
    

 
5. Measures of success 
 
5.1 Evaluation and engagement mechanisms will be further developed in discussion 

with NLYC representatives to determine success.  Ongoing dialogue between the 
representatives and NLYC will be encouraged through the NLYC business 
meetings. 

   

 

 
 

Lizanne McMurrich 
Head of Communities 
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North Lanarkshire Council 
Report          

Youth, Equalities and Empowerment Committee 
  

 approval  noting Ref /LF/KT Date 17/12/2018 
 
 

National Year of Young People 2018 — Progress Report 
 
 

From  Head of Communities 

Email  mcmurrichl@northlan.gov.uk Telephone 01236 812338 
 

 

 

Executive Summary 

 
This report provides an update on progress within North Lanarkshire of the National 

Year of Young People (YOYP) 2018 from October to December 2018.  
 

 

Recommendations 
 
It is recommended that the Committee:  

(i) note the progress to date in relation to YOYP activity; and 

(ii) consider how the legacy of YOYP will be realised. 

 

 

Supporting Documents 
 
Council Plan to 
2020 
 

Year of Young People, and the programme in North 
Lanarkshire plan to 2020 will be arranged in line with the 
following Council Plan priorities:− 
 

 support all children to realise their full potential;  

 improve relationships with communities and the third 
sector.  

 
North Lanarkshire's Strategy for Working with Young People 
2014−2018. 
 

Appendix 1 
 

National Year of Young People (November – December 2018) 
Update 
 

Appendix 2 National Year of Young People 2018 – Progress on Outcomes 
(1 January 2018 – 31st December 2018) 

 
 
  

AGENDA ITEM 8
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1. Background 
 
1.1 Following on from the previous committee reports presented at the Youth, 

Equalities and Communities Sub Committee and Education Committee, young 
people and staff members have been working to ensure that YOYP is promoted 
and celebrated, throughout 2018, across North Lanarkshire and in partnership 
with key stakeholders. 
 

  

 
2. Report 
 
2.1 This section of the report outlines progress made in a number of areas of the 

Year of Young People Programme. 

2.1.1 Communication 

 The Year of Young People information is being uploaded to a dedicated section 

within North Lanarkshire Young Scot pages https://www.youngscot.org/nl−yoyp/. 

Information is also available on North Lanarkshire Council's website. Particular 

efforts have been made to increase social media activity, resulting in an increase 

across the board of engagement through this medium (See Appendix 2). This has 

been particularly successful via the Twitter platform. Video highlight packages 

are being produced on a monthly basis to capture the wide range of activity that 

has been underway. Communication via email distribution lists is also ongoing 

with schools, partners and key stakeholders. 

2.1.2 North Lanarkshire Council Programme of Events 

 Following on from the request, via the corporate management team, to each 

council department to consider their programme of events and ensuring a 

lasting legacy, officers and YOYP ambassadors have been consulting on youth 

priorities, in order to develop a range of challenge proposals which could 

include a 'corporate challenge' requesting each department to make an impact 

on YOYP priorities and outcomes, with particular focus on the legacy of that 

activity. This piece of work is being developed in partnership with young people.  

2.1.3 Activity Report - November and December 2018 

The programme of activity is outlined in Appendix 1 of this report. 
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3. Equality and Diversity 
 
3.1 Fairer Scotland 
  

With the focus of YOYP on offering opportunities for young people, celebrating 
their achievements, and recognising contributions, the YOYP initiative ensures a 
strong start for all young people. The programme of activities and related 
initiatives is co-produced with young people ensuring their voices are heard.   

 
3.1.1 In June, a Partnership Agreement was launched between the North Lanarkshire 

Children’s Services Partnership and children and young people in North 
Lanarkshire, detailing how they will work together, to further develop participation 
of children and young people.  Importantly, this agreement acknowledges the 
need for children and young people’s voices to be heard, particularly in relation 
to service planning. This followed a series of engagement and participation 
workshops involving representatives from both parties.  

 
3.1.2 There is no cost attached to any YOYP related activities, and staff members are 

able to consider barriers to participation during planning and programming, and 
will address these issues. Activities are promoted widely, via a variety of means, 
in order to reach out to all young people.  

 
3.2 Equality Impact Assessment 
 
3.2.1 A number of YOYP related activities have focussed on equality issues, and we 

have a strong representation in our YOYP Youth Ambassador team from young 
people with a variety of backgrounds and experiences including LGBT, young 
carers, care-experienced young people, young people with disabilities and BME 
young people.  Equalities and discrimination is one of the 6 themes of YOYP. 
Activities are designed to be accessible for all.   

 
 

 
4. Implications 
 
4.1 Financial Impact 
 
 The initiative has been, in the main, supported from existing budgets. There were 

additional funding opportunities attached to the YOYP. Education, Youth and 
Communities and young people have been successful in attracting further 
funding for specific themed pieces of work. 

   
4.2 HR/Policy/Legislative Impact 
 
 There are no HR/Policy/Legislation impacts. 
  
4.3 Environmental Impact 
 
 No impacts identified at present. 
  
4.4 Risk Impact 
 
 There are no significant risks envisaged. 
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5. Measures of success 
 
5.1 A range of evaluation measures were developed and are being used to determine 

success including targets set to achieve increases in the numbers of the 

following:− 

 young people in volunteering;  

 young people engaged in YOYP activities; 

 level of partner engagement;  

 external funding gained; 

 engagement on social media; and  

 very hard to reach young people involved.  

The creation of pockets of sustainable legacy in local projects will also be a key 

expectation of the programme.  

5.1.1 Progress updates on the above can be found in appendix 2 . 

  

 
 
 
 

 
Lizanne McMurrich 
Head of Communities 
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Appendix 1 

National Year of Young People (November - December 2018) Update 

Youth Participation Events - Highlights 

Legacy Conference  

The conference included workshops on YOYP Legacy planning, with ideas generated 

by young people and priorities developed. 

Band Night  

The YOYP ambassador group secured funding for this event in partnership with North 

Lanarkshire Youth Council. The Band Night welcomed over 200 young people through 

the doors of the @ home youth centre to enjoy performances by local young bands and 

musicians.  

Bellshill Finnish exchange 

A group of Finnish youth workers visited Bellshill Academy’s S3/S4 year group to share 

ideas and practice. 

Bellshill YOYP Residential  

Bellshill’s YOYP group went on a residential to the PGL Dalguise Centre to plan for their 

end of year event, which subsequently took place in December, in Bellshill Cultural 

Centre, to celebrate the achievements of the young people throughout the area. 

Wishaw and Shotts World War One Film  

This exciting film project involved the four high schools in the Wishaw and Shotts locality, 

supported by the CLD youth work team, in the making of a film about the heroic William 

Angus VC. 

Cumbernauld Hub Reunion  

A reunion, for all hub attendees over the past 9 years, took place in Cumbernauld to 

celebrate YOYP. 

National Youth Work Week 2018 

National Youth Work Week programmes were held across North Lanarkshire. 

YOYP Fireworks – Strathclyde Park 

YOYP was showcased locally at the Strathclyde Park Fireworks Display.  One young 

volunteer was welcomed on stage by the Clyde 1 presenters in recognition of his 500 

hours of volunteering.  
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DofE Presentations  

Young people from across North Lanarkshire showcased their work to gain their Duke of 

Edinburgh Award. 

Motherwell Celebration of Learning  

This event not only showcased the work young people have been doing all year, but saw 

them receive certificates in recognition of their many achievements. 

Motherwell Youth Voice Residential  

Motherwell Youth Voice undertook a residential to not only develop their skills (including 

mental health training), but also to work on events and improve teamwork within the 

group. 

Celebration of Learning Awards 2018 

At the annual awards night to celebrate the achievements of learners, a number of Youth 

work projects were winners in several categories. 

Personal Development Award in Youth Work 

The development and delivery of this award has been a resounding success with young 

people taking part in all three sections. This award is a continuation of the first steps to 

youth work course, which is part of the ongoing commitment to training and supporting 

the next generation of youth work staff. 

Provost’s Reception 

A very special civic reception hosted by Provost Jean Jones was held to mark YOYP 

and to celebrate the achievements of young people from across North Lanarkshire. 

Youthlink Conference  

Annual National conference for youth workers to share practice, ideas and to network. 

YOYP Inverclyde Gathering  

The Gathering was a National showcase event at which young people from Coatbridge 

Youth Action enjoyed an opportunity to present their work.  

Young Scot Awards  

An annual National event to celebrate young people, North Lanarkshire had over 200 

young people attend from across the 6 localities, and celebrated two sets of finalists. 

Coatbridge - Party on the Ice 

A ‘Time Capsule Take Over’ night of fun and ice-skating which saw over 150 young 

people take part from across the locality and local voluntary organisations.  
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Appendix 2 

National Year of Young People - Progress on outcomes (1 January 2018 - 31st 

December 2018) 

1. Young people volunteering 

 
640 young volunteers registered for Saltire Awards.  This was an increase of 140% 

on previous year. 689 Saltire award certificates were presented, an increase of 

145% on previous year. A total of 11,235 volunteering hours were logged, an 

increase of 30% on previous year. In addition, volunteering activity also took place 

as part of Duke of Edinburgh Awards, as well as other youth accreditations and 

initiatives. 
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Young people were supported to 

secure external funding to run a 

serious of events during YOYP.  

Cashback for Communities  

Party in the Plug, Coatbridge 

Time to Shine 

Band Night, Airdrie 

Future Routes 

#Riggfest outdoor learning 

festival, Cumbernauld 

Big Lottery 

WW1 Film Project, Wishaw & 

Shotts 

 

 

 

2. Young People Engaged in YOYP Activities 

In terms of CLD youth work programmes (for young people aged 8-19 years) 

during 2018, 7543 young people participated, an increase of 23% on the previous 

year. 

 

 

3. External funding gained 
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TOTAL 
£21,810
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4. Engagement via Social Media 

@NLCYouthwork Twitter account Year on Year Comparison 

Measure       

@NLCYouthwork 

2017                      2018 % 

Increase 

Tweets 324 1092 +237% 

Tweet impressions 238,121 705,900 +196% 

Profile visits 11,892 17,318 +46% 

Mentions 584 1578 +170% 

New followers 314 542 +73% 

Top tweet 

impressions 

28,300 56,040 +98% 

Top mention 

impressions 

2152 3683 +71% 

Top media 

impressions 

15,340 34,581 +125% 

 

Engagement via social media improved month by month. 

Benchmarked against the same period last year, November 2018 (latest full stats 

available) show the following: 

 127 Tweets – a 202% increase on tweet activity. 

 725000 tweet impressions – up 310% from same period last year. 

 1735 profile visits  

 71 new followers  

 Top tweet of the month gained 4041 impressions. 
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5. Youth Accreditation 

972 youth accreditations were awarded, an increase on 17% on previous year. 919 

young people gained youth accreditations, an increase of 20%. This measure 

includes Dynamic Youth Award, Youth Achievement Award, Hi5 award and the 

North Lanarkshire Challenge.  

  

6. Duke of Edinburgh’s Award 

309 Duke of Edinburgh’s awards were presented during 2018 notably, a higher 

number of gold awards than previously. Of these, 134 young people categorised 

themselves as being disadvantaged (under a variety a measures).  

552 young people started their award during 2018, again with an increased intake 

at gold level.  

 

7. Young Scot NEC cardholders (April – September 2018) 

57,934 young people have a Young Scot card, 95% of the estimated population of 

11-25 year olds in the area.  This represents a 1% increase compared to 

September 2017 

5806 cardholders utilised the Young Scot Rewards programme to engage with 

positive activities and offers (31% from SIMD 1 and 28% from SIMD 2). 

 

8. Young Scot NEC Discounts in local Co-operative Stores 

Young people made a total of 2138 transactions in 36 local Co-op stores during 

April –September 2018, saving a total of £1778 – an average saving of £0.81 per 

transaction. 

  

2017, 
831

2018, 
972

750 800 850 900 950 1000

2017

2018

Number of youth 
accredited learning 

awards (Jan - Dec) 2018

2017, 
763

2018, 
919

0 200 400 600 800 1000

2017

2018

Number of young people 
gaining youth accredited 
learning awards Q4 (Jan -

Dec) 2018

Page 80 of 81



9. Hard to Reach Young People 

Approaches to involvement included:- 

• inclusive programme of activities co-produced with young people ensuring their 

voices are heard; 

• Partnership Agreement launched between the North Lanarkshire Children’s 

Services Partnership & children and young people in North Lanarkshire, to 

further develop participation; 

• barriers to participation addressed during planning and programming;  

• activities promoted widely, via a variety of means, in order to reach out to all 

young people; 

• invitation to participate targeted at hard to reach groups via partners;  

• a number of YOYP related activities focused on equality issues; 

• strong representation in our Youth Ambassador team from young people with a 

variety of backgrounds and experiences, including Care experienced, LGBT, 

Young Carers, BME, and young people with disabilities; 

• activities designed to be accessible for all, and no charges for activities were 

made; and 

• equality and discrimination was one of the 6 themes of YOYP. 

10. Level of Partner Engagement  

A range of partners were involved.  YOYP offered the opportunity to develop new 

partnerships and expand existing partnerships.  In particular, this happened across 

council departments, with local voluntary organisations.  In addition young people 

and staff members embraced national and international opportunities. 

11. Legacy 

Consultation was undertaken with young people towards the end of 2018.  This 

happened in the main at the Legacy conference and at the senior phase pupil 

conference.  

All responses have now been collated.  Work is now being undertaken to develop 

these into thematic actions.  The most significant issues presented can be broadly 

grouped as follows: 

• continuation and development of youth engagement and participation; 

• mental health issues and services for young people; 

• environment; 

• leisure and culture (things to do); and 

• jobs and training. 
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