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Members of the 
Joint Consultative Committee for Local Government 
Employees Committee 
     

   

Chief Executive’s Office 

Archie Aitken 

Head of Legal & Democratic 

 Solutions 

Civic Centre, Windmillhill Street 

Motherwell ML1 1AB 

DX 571701, Motherwell 2 

www.northlanarkshire.gov.uk     

  

Notice is given that a Meeting of the JOINT CONSULTATIVE COMMITTEE FOR LOCAL 
GOVERNMENT EMPLOYEES COMMITTEE is to be held within the Civic Centre, Motherwell on 
Tuesday, 2 April 2019 at 2:00 pm which you are requested to attend. 
 
The agenda of business is attached. 
    

Head of Legal and Democratic Solutions  

Members:     Councillor K Duffy, Convener: Councillors: D Ashraf, D Baird, C Barclay, A Beveridge, 

M Coyle, T Douglas, A Feeney, P Kelly, J Logue, H McVey, and D Stocks. 

  

M Quigley, Unison, Vice-Convener: C McGuire and Steven Traynor GMB; A Clark, 

D Lowrie, C Ross, M Simpson J Struthers and J Watson, Unison and M Scroggie, and 

J Rooney, Unite (T&G). 
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Agenda 

(1) Declarations of Interest in terms of the Ethical Standards in Public Life Etc. (Scotland) Act 
2000 

(2) MInute of Meeting of the Joint Consultative Committee for Local Government Employees held 
on 11 December 2018 (page 5 - 8) 
Submit Minute of Meeting of the Joint Consultative Committee for Local Government 
Employees held on 11 December 2018 (copy herewith) 

(3) Reports for Noting - Previously Approved by the Finance and Resources Committee on 13 
March 2019 

 (a) New Alcohol & Drugs Policy (including Testing Procedure for Alcohol and Drugs) 
(page 9 - 22) 
Submit report Approved by the Finance and Resources Committee of 13 March 2019 
here for noting (copy herewith) and verbal update by the Employee Relations Manager  

 (b) Workforce Change Policy (page 23 - 52) 
Submit report Approved by the Finance and Resources Committee of 13 March 2019 
here for noting (copy herewith) and verbal update by the Employee Relations Manager  

(4) Update on the progress of the Development of the Council's Mental Health Policy 
Verbal report by the Employee Relations Manager updating Members on the progress of the 
development of the Council's Mental Health Policy 

(5) iTrent Update (page 53 - 56) 
Submit report by the Employee Services Centre Manager updating Members on the current 
status of the rollout of the iTrent system across the Council (copy herewith) 
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JOINT  CONSULTATIVE  COMMITTEE  FOR  LOCAL  GOVERNMENT  EMPLOYEES  –  
11 December 2018 

 
 

 
 

1 

Motherwell, 11 December 2018 at 2 pm. 
 

A Meeting of the JOINT  CONSULTATIVE  COMMITTEE  FOR  LOCAL  GOVERNMENT  
EMPLOYEES 

 
 
 
PRESENT 
 
Councillor Duffy, Convener; Councillors D. Ashraf, Cochrane, Douglas, Feeney, Goldsack, Kelly, Logue, 
Stocks and Alan Valentine. 
 
C. McGuire, GMB; M. Scroggie and J. Rooney, Unite (T & G) and A. Clark, F. Davidson, J. Struthers and 
A. Whisker, UNISON. 
 
CHAIR 
 
Councillor Duffy (Convener) presided. 
 
IN  ATTENDANCE 
 
Head of People and Organisational Development; Head of Strategic Communication; Employee Relations 
Manager; Employee Service Centre Manager, HR Business Partnership Manager; Talent and Organisational 
Development Manager and Committee Officer. 
 
APOLOGIES 
 
Councillor H. McVey; B. Fletcher, GMB, and J. Baxter, M. Quigley (Vice Convener), J. Watson and W. Shearer, 
UNISON. 
 
 
The Convener exercised his discretion to vary the Order of Business as hereinafter Minuted. 
 
 
DECLARATIONS  OF  INTEREST  IN  TERMS  OF  THE  ETHICAL  STANDARDS  IN  PUBLIC  LIFE  ETC. 
(SCOTLAND)  ACT  2000 
 
1. Prior to consideration of the business on the Agenda:- 
 

Declarations of Interest were received from Members, details of which are set out below:- 
 

Councillors Logue and Stocks, by virtue of their role in the work of the North Lanarkshire Fairness 
Commission, declared an interest in paragraph 3 “Fairness Commission Report – Summary of 
Recommendations” and took no part in the consideration thereof. 
 
 
 

MINUTE  OF  MEETING  OF  THE  JOINT  CONSULTATIVE  COMMITTEE  FOR  LOCAL  GOVERNMENT  
EMPLOYEES  OF  2  OCTOBER  2018 
 
2. There was submitted the Minute of the meeting of the Joint Consultative Committee for Local 

Government Employees held on 2 October 2018. 
 

Decided: that the terms of the Minute be noted. 
 
 
 

AGENDA ITEM 2
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11 December 2018 

 
 

 
 

2 

Councillors Logue and Stocks, by virtue of their role in the work of the North Lanarkshire Fairness 
Commission, having each declared an interest in the following item of business, took no part in its 
determination. 
 
FAIRNESS  COMMISSION  REPORT  -  SUMMARY  OF  RECOMMENDATIONS 
 
3. With reference to paragraph 2 of the Special Meeting of the Policy and Resources Committee held on 

13 November 2018 when it had been agreed that the report on the North Lanarkshire Fairness 
Commission be noted, and that the Chief Executive prepare a report setting out the Council’s 
response to the Commission's 16 recommendations for the Council and its Community Partners, 
there was submitted a summary of the 16 recommendations of the Fairness Commission Report. 

 
Thereon, the Head of Strategic Communication was heard in further explanation of the Fairness 
Commission Report in particular those recommendations which had an impact on staff.  He further 
advised that discussions had also been undertaken with Community Planning Partners and a further 
report would be submitted to the appropriate Committee in early 2019. 
 
Following a discussion on the Fairness Commission Report and its recommendations, it was agreed 
that information relating to the utilisation of the Pupil Equity Fund would be circulated to all Members 
of the Committee. 
 
Decided:  

 
(1) that the Head of People and Organisational Development circulate the information relating to 

the utilisation of the Pupil Equity Fund to all Members of the Committee, and  
 

(2) that the report be otherwise noted. 
 
 
 
NL  LIFE  -  REWARD  AND  RECOGNITION  FRAMEWORK 
 
4. With reference to paragraph 9 of the Minute of the meeting of the Enterprise and Housing Committee 

held on 10 May 2018 when, inter alia, it had been agreed to note (1) the progress on the development 
of the proposed Reward and Recognition Framework, and plans for ongoing development in the 
context of the Business Plans and Council ambition, and (2) the approach outlined to establish the NL 
Reward and Recognition Programme incorporating Work Well NL, there was submitted a report by the 
Talent and Organisational Development Manager providing a brief update on the Council’s Reward 
and Recognition Framework (“NL Life”) (a) outlining the background to NL Life which launched on 
1 August 2018; (b) intimating that NL Life consisted of three strands - Reward and Recognition NL; 
Work Well NL, and Learn NL; (c) providing an overview of the benefits to employees from each strand 
of NL Life; (d) updating Members on the Cycle to Work Scheme, Childcare Vouchers/Tax Free 
Childcare and Shared Cost Additional Voluntary Contributions; (e) detailing the next phases of the 
Scheme, which would involve employees, through focus groups and surveys, gathering feedback and 
exploring additional benefits, and (f) advising that a number of employees had expressed an interest 
in volunteering opportunities, and that a further report would be submitted to a future meeting of the 
appropriate Committee to consider options to facilitate this. 

 
Thereon the Talent and Organisational Development Manager was heard in further explanation of the 
report and responded to Members' questions. 

 
Decided: that the report be otherwise noted. 
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iTRENT 
 
5. With reference to paragraph 5 of the Minute of the meeting of this Committee held on 2 October 2018 

when, inter alia, it had been agreed to note progress to date and the next stage of the roll out of the 
iTrent system, the Employee Service Centre Manager advised that access to the system continued to 
increase and IT facilities for front line staff were being arranged.  She further advised that the roll out 
of the self service facilities would continue in 2019. 

 
Following discussion and questions from the Trade Union representatives, it was agreed that the 
Employee Service Centre Manager would continue to arrange access to the iTrent system for those 
employees currently unable to access the system. 
 
Decided: that the report be otherwise noted. 

 
 
 
DIGITALNL 
 
6. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 2 October 2018 

when, inter alia, it had been agreed that a further report be submitted to a future meeting of the 
Committee once the DigitalNL Projects to be put forward as a Business Case had been finalised, the 
Employee Relations Manager advised (1) that PricewaterhouseCoopers (PWC) had now prepared the 
report on the Business Case and a meeting with Trade Union representatives would be arranged to 
discuss the report, following which a further report would be submitted to the appropriate Committee 
in early 2019. 

 
Decided: that the update be noted. 

 

Page 7 of 56



 

Page 8 of 56



North Lanarkshire Council 

Report 

Finance & Resources Committee 
  

Agenda item _________   approval  noting Ref FW/HL Date 4 Feb 19 
 
 

New Alcohol & Drugs Policy (Including Testing Procedure for 
Alcohol and Drugs) 

 
 

From Fiona Whittaker, Head of People & Organisational Development 

Email liddleh@northlan.gov.uk Telephone Heather Liddle, 01698 
520629 

 

 

 

Executive Summary 

Following earlier consideration in October 2017, the Extended CMT gave initial approval 

to the introduction of an alcohol and drug testing programme for employees, and 

recommended that the proposal was taken out to consultation with trade unions and 

other recognised stakeholders.  A review of the Alcohol and Drugs Policy was 

undertaken as a result of the proposed programme – this formed the basis of the 

consultation exercise and a committee report to Enterprise & Housing Committee on 10 

May 2018.  Following representation from the trade unions, officers were asked to carry 

out additional consultation with the trade unions.  This report outlines the result of this 

consultation and sets out a recommended way forward. 
 

 

Recommendations 

It is recommended that the Finance & Resources Committee 

1. Note the outcomes from the additional consultation undertaken with stakeholders 

and approves the new policy and introduction of “with cause” testing. 

2. Otherwise note the contents of the report. 

 

 

 

Supporting Documents 

Council business      
plan to 2020 

Improve the Council’s resource base 

Appendix One 

Appendix Two 

Feedback from stakeholders 

Alcohol & Drugs Policy 

  

 

 

 

 

 

AGENDA ITEM 3A
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1. Background 

1.1 Following a period of consideration by a small working group comprising of 
Council officers and trade union representatives, the Extended CMT gave 
approval to the outline terms of a proposed drug and alcohol testing programme. 

1.2 The proposed programme was based on a recommendation of random testing of 

those deemed to be in safety critical roles (this will include anyone who drives for 

the Council) and a “with cause” programme which would cover all employees. 

1.3 Prior to submission to the Enterprise and Housing Committee in May 2018, a full 

consultation exercise was undertaken with stakeholders.  However, following 

further representation on behalf of the trade unions, it was agreed that an 

additional period of consultation would be undertaken.  To this end, a consultation 

meeting involving trade union colleagues was held on 26 June 2018.  Additional 

written comments were submitted by the NASUWT and SSTA. 

 

  

 
2. Report 

2.1 Taking into account the Council’s responsibilities and legal obligations, the outline 

terms of the originally proposed testing programme were established on the 

following terms: 

• Random testing of employees in safety critical roles 

• Random testing of employees who drive for the Council (this will include anyone 

who is covered by the Council’s insurance to drive pool cars) 

• “With cause” testing of all employees 

2.2 Despite concerns raised by the EIS and Joint Trade Unions during the first phase 
of consultation on testing, the Corporate Management Team (CMT) made the 
decision to progress a report to Enterprise and Housing Committee based on the 
terms outlined in 2.1 above.  However, following representation from the trade 
unions, elected members agreed that consideration of the report be continued to 
a future committee meeting.   

2.3 An additional meeting with trade unions was held on 26 June 2018, attended by 
the Head of Regulatory Services & Waste Solutions, Employee Relations 
Manager and representatives from the NASUWT, Unison, Unite and the GMB 

2.4 Proposed Way Forward  

2.4.1 Despite additional discussions with trade union partners, there remains a strong 

opposition to the introduction of random alcohol and drug testing.  The primary 

objection from the trade unions relates to a perceived breach of human rights.  

The Human Rights Act 1988 is one of the pieces of legislation which has been 

considered when developing this programme.  A study of case law demonstrates 

that the right to privacy may be legitimately restricted in certain circumstances.  

The fundamental question is whether or not an infringement of an employee’s 

right to a private life is designed to achieve a legitimate business aim, and is 
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proportionate to the achievement of that aim.  While the Council position remains 

that random testing could be legitimately introduced, it is recognised that the 

ongoing strength of opposition from trade unions may make the introduction of 

random testing difficult to achieve. 

2.4.2 In order to move the proposal forward, it is recommended that alcohol and drug 
testing is introduced on a “with cause” basis only.  Although there remains 
opposition to “with cause” testing from the NASUWT and SSTA, clear parameters 
will be established to ensure testing takes place in line with clear procedures.  
With cause testing will cover all employees, and will be used when there is 
reasonable belief that an employee is under the influence of alcohol or drugs, and 
there is a reasonable concern that this is having a negative impact on their ability 
to carry out their duties in a safe or satisfactory manner.  To prevent concerns 
over misuse of the ability to seek a with cause test, it is recommended that no 
action is taken to request a test until it has been discussed and agreed with a 
Head of Service or Executive Director.  This approach mirrors the action taken 
before the precautionary suspension of any employee and will ensure the facility 
is used appropriately. 

2.4.3 Discussions with our trade union partners have highlighted that the Council may 

struggle to achieve an agreement on variations to contract terms which allow the 

Council to reserve the right to undertake alcohol or drug testing.  The original 

thought on varying contract terms was with a view to strengthening the Council 

position, should there be a termination of employment based on alcohol or drug 

misuse.  However, even where such a variation could be achieved, the Council 

would still be required to seek written approval on each and every occasion 

before tests were taken.  Given this requirement, and subject to approval of the 

Council position in the new policy, it is recommended that we do not enter into 

possibly protracted negotiations over contract amendments.  Subject to approval, 

the testing programme can be introduced without a change in contract terms. 

 

3. Equality and Diversity 

3.1 There is no requirement to carry out a Fairer Scotland assessment. 

3.2 An equality impact assessment has been carried out on this policy and does not 

raise any issues which prevent onward publication of the policy. 

 

 
4. Implications 

4.1 Financial Impact 

Health Management Ltd has now provided details of the costs for the proposed 
programme.  On the basis of current experience, with cause testing may be 
required approximately a dozen times per year.  This would be an approximate 
cost of £3500 per annum. 
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4.2 HR/Policy/Legislative Impact 

 As outlined above.  An equality impact assessment has now been finalised. 

4.3 Environmental Impact 

 No environmental impact. 

4.4 Risk Impact 

 The introduction of a testing programme may not be favourable, but is likely to be 

more justifiable on a “with cause” basis.  However, testing will lower the potential 

health and safety risk to employees and the public, and promote a safer working 

environment. 

  

  
5. Measures of success 
 
5.1 A safe working environment where risks of accident/injury attributable to drug and 

alcohol misuse is lowered. 

  

 

 

 

 

 

Fiona Whittaker 

Head of People & Organisational Development 
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Appendix One – Summary of Feedback from Stakeholders 

 Comments Received Council Position 

Joint Trade Unions 

(Unison, Unite, GMB) 

The Joint Trade Union (JTU) response welcomed 
attempts to clarify the Council position and the 
introduction of “with cause” testing.  Comments were 
made around the process of manager requests for “with 
cause” tests which can be accommodated in the new 
policy.  The JTU asked that employees are also given 
the opportunity to request a “with cause” test for 
occasions where they want to provide an assurance 
that they are fit for work.  This could be considered 
under exceptional circumstances.   

However, the JTU do not support the introduction of 
random testing as they are of the view that this 
contravenes Article 8 of the Human Rights Act which 
supports an individual’s right to a private and family life.  
In addition, while the JTU note that the new policy 
reinforces the support available to any employee 
affected by addiction, they would like to see a significant 
move away from what they perceive to be the underlying 
threat of disciplinary action.  In conclusion, the JTU 
welcome an update to the policy, but state that they 
cannot support the inclusion of random testing and what 
they consider to be an emphasis on discipline over 
support.  The JTU strongly disagreed with any attempts 
to vary terms and conditions of employment. 

 

It is not unexpected that the JTU wish to protect the 
employment of their members, but as the ultimate 
responsibility of the employee is to fulfil their contractual 
obligation to present fit for work, it is appropriate that 
the Council is able to take action to address such a 
problem, should all other attempts to address alcohol or 
drug dependence have failed.  The new policy 
emphasises that anyone with an alcohol or drug 
problem will be encouraged and supported to seek help 
in the first instance. 

Educational Institute of 
Scotland (EIS) 

The EIS welcomed the opportunity to comment on the 
new policy and proposed testing programme but 

The move towards “with cause” testing will affect all 
staff groups in the circumstances outlined in 2.4.2.  
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expressed concern that they had not been told officially 
that teachers were unlikely to be tested under the 
random programme (they were advised it was highly 
unlikely).  The EIS confirmed that any proposed 
changes to contractual terms would need to be 
achieved through the collective bargaining machinery 
of the JNCT. 

There will be no specific group targeted for testing.  
There is no plan to change contractual terms. 

NASUWT The NASUWT provided comprehensive comments 
which set out a number of legal challenges to the 
introduction of both random and “with cause” testing.  
The NASUWT are unconvinced that testing for 
teaching staff can be justified for health and safety 
reasons and seek further information/evidence of need 
from the Council to justify the proposed approach. 

The Council has taken legal advice and has confirmed 
that the introduction of testing, particularly on a “with 
cause” basis is fully justifiable and legally compliant.   

Scottish Secondary 
Teachers Association 
(SSTA) 

The SSTA provided comprehensive comments, 
challenging all aspects of the proposed approach, 
primarily on legal grounds.  Overall, the SSTA do not 
support the introduction of testing on either a random 
or “with cause” basis. 

As above, the Council’s approach is fully justifiable and 
legally compliant. 

Feedback from Services Feedback received from Services centred around 
questions on how tests would be undertaken (i.e. what 
facilities would be needed, how long would tests take), 
some comments around specific aspects of wording in 
the draft policy and comments on how testing could 
impact on service delivery.   

Subject to approval of the CMT to proceed towards 
committee, it is recommended that the testing 
company is invited to a future meeting of the CMT to 
give some assurance on how the testing programme 
will work at an operational level. 
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1 Purpose 

  

Being under the influence of alcohol and drugs can seriously impair an individual’s 

judgement, concentration and reactions leading to an increased risk of accidents and 

injuries. 

 The aim of this policy is to ensure the safety of all employees, workers, and visitors by 

having clear rules in place regarding use and possession of alcohol and drugs, and to 

support those who have reported a problem with alcohol or drug dependence. 

 

2 Scope  

 

 This policy applies to all Council employees. 

 

3 Principles 

  

• All employees will be treated consistently and fairly in line with the policy. 

• Those who advise that they have a problem with alcohol and/or drugs will be 

fully supported. 

• Employees with an illness related to alcohol and/or drugs are encouraged to 

disclose this at the earliest opportunity to ensure support and help with their 

treatment. 

• All matters concerning alcohol or drugs shall be treated as confidential. 

• This policy complies with relevant legislation such as the Health & Safety at Work 

etc Act 1974 and the Misuse of Drugs Act 1971. 

 

4 Legislation 

 

The Health and Safety at Work etc Act 1974 requires employers to protect the health, 

safety and welfare of their employees and others who may be affected by their 

activities, as far as is reasonably practicable.  

 

The Management of Health and Safety at Work Regulations 1999 requires employers 

to carry out a risk assessment to identify hazards in the workplace and put measures 

in place to minimise these risks.  

 

 The Misuse of Drugs Act 1971 is the main legislation covering drugs and categorises 

them as classes A, B and C. These drugs are called controlled substances and class A 

drugs are considered to be the most harmful under this act. It is illegal for anyone, 

whether at work or not to produce, supply or be in possession of illegal drugs. 

Employers may be liable if they knowingly allow dispensing, manufacturing, 

possession, using or selling on their premises. 
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5 Definitions 

  

 For the purposes of this policy, alcohol dependence is defined as: 

 

“A physical or psychological dependence upon alcohol, with a corresponding impact on 

the employee’s ability to perform his/her duties, his/her attendance at work is affected, 

or he/she endangers the safety of others.” 

 

For the purposes of this policy, drug dependence is defined as: 

 

“The habitual taking of non-prescription medication, whereby the employee’s ability to 

perform his/her duties is impaired, or his his/her attendance at work is affected, or 

he/she endangers the safety of others.” 

 

Drugs will include illegal substances, psychoactive substances (formerly known as legal 

highs), over the counter medication and prescription drugs.  The possession and use of 

prescription medication will be considered legitimate. 

 

Employees with alcohol or drug problems fall into two categories: 

 

• People who misuse alcohol or drugs that are not related to a physical 

dependency – this will be considered misconduct and will be dealt with under 

the Disciplinary Policy. 

 

• People who are dependent on alcohol or drugs, and this repeatedly affects their 

health, behaviour or work performance – this will be considered a health issue.  If 

appropriate, the matter will be dealt with as a capability issue. 

 

6 Our position 

 

 The Council requires all employees to report for duty free from the effects of alcohol 

and drugs (as per definition above). It is not acceptable to be under the influence of 

alcohol or drugs at work or consume alcohol or drugs during hours of work- this 

includes paid and un-paid breaks. 

 

 Employees found in possession of illegal drugs or using illegal drugs while at work will 

normally be reported to the police.  Advice should be sought from the Employee 

Relations Team at the earliest opportunity. 

 

We may consider incidents outwith working hours that involve possessing, using or 

supplying drugs as a disciplinary offence. In determining whether to undertake any 

formal action, the following factors will be taken into account: 

 

• Safety risks 

 

• Where the incident took place 

 

• Our reputation 
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• How the behaviour of the employee affected their responsibilities 

 

• Contact with vulnerable groups 

 

• Criminal proceedings 

 

In some cases, the legitimate use of prescribed drugs can affect a person’s ability to do 

their job.  In such instances, employees should inform their line manager as soon as 

possible. 

 

7 Alcohol and Drug Testing 

 

This policy on alcohol and drug testing is in addition to the terms and conditions set 

out in contracts of employment.  The Council reserves the right under this policy to 

exercise alcohol and drug testing of its employees.  Consent will be sought before a 

test is requested on each and every occasion.  Testing for alcohol and/or drugs will be 

undertaken “with cause”: 

 

 With Cause Alcohol and Drug Testing 

The employee may be tested for alcohol and drugs in all cases where he/she has had 

any involvement in a workplace accident or any incident that has caused or could have 

caused a danger to health or safety.  Testing will also be carried out where management 

has grounds to believe that the employee is or may be under the influence of alcohol 

and/or drugs.  Prior to making a request for a “with cause” test, approval must be 

sought from the Executive Director or nominated officer.    

 

Carrying Out Tests 

Alcohol and drug testing will be carried out only by qualified and competent 

representatives from an external toxicology company who will use accepted and 

reliable methods and ensure that tests are carried out with the least possible intrusion 

to employees’ privacy.  All possible measures will be put in place to ensure 

confidentiality of test results, and checks will take place to avoid any false results. 

Employees who are tested have the right to be informed of their test result before the 

result is shared with management. 

An employee who unreasonably refuses to submit to an alcohol and drug test in 

accordance with Council policy, may be subject to disciplinary action. 

 

 Action After a Non-Negative Test 

 Action after a non-negative test will depend on the circumstances.  Formal action 

should not be considered until the line manager has had an opportunity to speak 

further to the employee. Help and support, as outlined below, will be considered but 

it may be necessary for the Council to take disciplinary action under the Disciplinary 

Policy or Disciplinary Framework for Teachers, up to and including dismissal where: 

• The effects of the employee’s alcohol or drug taking are or could be serious, 

e.g. the employee works in a safety critical job and his/her use of alcohol or 

drugs has or could lead to a risk to health and safety. 

• A previous alcohol or drug test of the employee within the last two years has 

produced a non-negative result. 

• The employee denies that either alcohol or drugs are the cause of the problems; 
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• The employee refuses to accept the offer of referral for assessment and 

treatment; 

• The employee stops a course of treatment before complete; or  

• Does not meet the standards of work needed after undergoing treatment. 

 

 Where action is taken under the Disciplinary Policy or Disciplinary Framework for 

Teachers, an employee will have the right to appeal under the appropriate policy. 

 

8 Help and Support  

 

The Council will endeavour to ensure that advice and help are made available to any 

employee who feels that they have a problem with alcohol or drug misuse.  In the first 

instance, individuals will be encouraged to seek help from their General Practitioner. 

Under these circumstances, a referral will also be made to Occupational Health.  It may 

be necessary to request that the employee refrains from work temporarily, undertakes 

restricted duties or is assigned to an alternative temporary role to ensure their health 

and safety and that of others.   

 

9 Treatment 

 

 If the employee accepts that they have an alcohol or drug problem, we will offer 

support and treatment as long as they produce medical certificates to cover the period 

or periods of absence they need to be absent from work to receive treatment. 

We may consider suitable alternative employment, in line with the Redeployment 

Policy, if:  

 

•••• the alcohol or drug problem is not resolved; or  

•••• where the performance is not satisfactory when they return to their original or 

equivalent job. 

 

10 Relapse 

 

We will consider each case individually if the employee’s work performance or standard 

of behaviour suffers again as a result of alcohol and/or drug-related problems. 

The default position will be to provide further support, but disciplinary action may be 

considered where: 

•••• the standard of work or behaviour is still not satisfactory; or 

•••• The work is satisfactory throughout the period of treatment but lapses very soon 

afterwards. 

 

Up to date medical advice will be sought before any decision is made to dismiss. 

 

11 Ongoing Support and Review 

 

Any employee who seeks the assistance of the Council in finding treatment for a drugs 

or alcohol problem has the complete assurance of confidentiality. 

It is expected that the line manager of an employee in such circumstances will offer 

support to the employee and appropriately monitor the situation to ensure that the 
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employee is receiving the help required and is maintaining satisfactory work 

performance in the period following treatment. 

If the employee wishes to discuss any concerns with a third party, they should contact 

the Employee Relations team for assistance. 
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North Lanarkshire Council 

Report 

Finance & Resources Committee 
  

Agenda item _________   approval  noting Ref FW/HL Date 4 Feb 19 
 
 

Workforce Change Policy 
 
 

From Fiona Whittaker, Head of People & Organisational Development 

Email liddleh@northlan.gov.uk Telephone Heather Liddle, 01698 
520629 

 

 

 

Executive Summary 

In June 2018, the Corporate Management Team considered the first draft of the 

Workforce Change Policy and gave approval to take the policy out to consultation with 

stakeholders.  The purpose of this report is to present the results of the consultation, and 

seek approval for publication.   Supporting the Council’s Workforce for the Future 

Strategy, the Policy represents a review of how the Council manages movement within 

the workforce, setting out updated and new guidance elements for recruitment, 

redeployment, flexible retirement and redundancy. 

In line with work underway to streamline strategies across the Council, the Policy will sit 

below the Workforce for the Future Strategy and replace existing and separate policies 

on recruitment, redeployment and redundancy. 

 

 

Recommendations 

It is recommended that the Finance & Resources Committee: 

1. Approve the changes proposed in consolidating existing policies on recruitment, 

redeployment and redundancy into the new Workforce Change Policy. 

2. Agree to the introduction of flexible retirement, as outlined within the policy. 

3. Otherwise note the contents of the report. 

 

 

Supporting Documents 

Council business      
plan to 2020 

Improving the Council’s Resource Base – A Workforce Strategy 
that is built around the needs of the Council (as a single 
resource base) to deliver the priority outcomes, ensuring future 
workforce requirements, new skills and innovative approaches, 
and succession planning are recognised (23.1). 

 

 

 

 

 

  

AGENDA ITEM 3B
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1. Background 

1.1 On 15 February 2018, Enterprise and Housing Committee gave approval to the 

Council’s Workforce for the Future Strategy.  Workforce for the Future means the 

development of a council wide workforce development strategy which includes a 

broader learning and development strategy and supporting programme of work, 

aligned to the council's ASPIRE principles (now We Aspire), business plan and 

ambition to develop new approaches to thinking and ways of working. 

1.2 Contained within this overall approach is the need to ensure that our employment 

policies are reviewed and fit for purpose.  For example, the Smarter Working 

Policy received final approval at Council on 21 June 2018 and supports the 

council’s ambition to both retain and attract new employees to the council as an 

employer of choice.   

1.3 The Workforce Change Policy provides a focus on how we manage movement 

within our workforce, providing guidance on recruitment, redeployment and 

redundancy.  In line with earlier approval from the Core CMT, the Policy contains 

information on Flexible Retirement for the first time.  The Workforce Change 

Policy is attached at Appendix One. 

 
  

 
2. Report 

2.1 The initial review of the Recruitment Policy, Redundancy Policy and 

Redeployment Policy was undertaken by a short life working group comprising 

managers from across the council and representatives from People & 

Organisational Development.  In recognition of the council’s ambitions and 

commitment to building our workforce around our strategic priorities, it was 

considered appropriate that the review of these key policies should be seen within 

an overall approach to how we plan for change within our workforce. 

2.2 The proposed changes to the management of recruitment, redundancy and 

redeployment are detailed in Appendix Two.   

2.3 The introduction of flexible retirement, a move which is strongly supported by the 

trade unions, was given initial approval by the CMT in February 2018.  The 

programme will be based on the principle that cases will be approved on a cost 

neutral basis, other than in exceptional circumstances where there are sound 

business reasons to incur limited costs. 

2.4 Consultation 

2.4.1 Consultation with stakeholders (trade unions and Employee Equality Forum) took 

place over July and September 2018.  Further feedback was received from HR 

Business Partners within People & Organisational Development. 

2.4.2 Feedback from the Joint Trade Unions (JTU) was broadly supportive with 

particular emphasis placed on proposed ring-fencing of entry level posts for those 
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participating on council sponsored training programmes or in other identified 

groupings e.g. care experienced. 

2.4.3 The only point of particular concern for the JTU was the language used within the 

policy to describe the council’s commitment to avoiding compulsory 

redundancies.  The JTU consider that they have an agreement with elected 

members that we will not employ the use of compulsory redundancies.  While the 

council has an excellent track record in avoiding compulsory redundancies, it is 

not considered appropriate that this option is completely removed and approved 

within council policy. 

2.4.4 Feedback from the Employee Equality Forum (EEF) was also generally positive, 

with requests made to ensure that any decisions on workforce changes which 

affect individual employees are made within the context of supporting reasonable 

adjustments, wherever possible.  This is agreed and has been reflected within 

the policy. 

2.4.5 Feedback from HR Business Partners was primarily focused on implementation 

of the changes and how this links with systems such as Talentlink.  Subject to 

approval, it is proposed that short-life, operational working group will be 

established within People & Organisational Development to ensure “back end” 

systems are in place. 

 
 

 
3. Equality and Diversity 
 
3.1 Fairer Scotland 
 The proposed changes set out within the policy will help to provide improved 

access to entry level positions for young people and those in defined groupings 
e.g. care experienced. 

  
3.2 Equality Impact Assessment 
 An equality impact assessment has been completed. 
 
 
 

 

 
 
4. Implications 
 
4.1 Financial Impact 
  It is likely that a more consistent and robust approach to the management of 

recruitment, redeployment and redundancy will help to reduce costs associated 
with recruitment and severance.  Flexible retirement approvals will primarily be 
cost neutral but could incur limited costs where an application is supported by a 
sound business case. 

  
4.2 HR/Policy/Legislative Impact 
 The Workforce Change Policy will replace existing standalone policies on 

Recruitment, Redundancy and Redeployment. 
  
4.3 Environmental Impact 
 There is no environmental impact. 
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4.4 Risk Impact 
 The policy has been subject to full consultation so there are no particular risks 

to highlight. 
 

  

  
4. Measures of success 
 
4.1 The Policy will support the ongoing achievement of Workforce for the Future 

priorities and ensure a consistency of approach in how the Council plans 

movement within the workforce. 

  

 

 

 

 

 

Fiona Whittaker 

Head of People & Organisational Development 
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Setting the Context 
 

North Lanarkshire Council has an ambitious agenda for change, the achievement of which will 
require the council to continuously review its operations to ensure it remains fit for purpose.  
This will inevitably require: 
 

• Changes in the way the council is structured and organised to ensure a focus on 
delivery of the council’s ambition. 

• Changes in business processes, particularly in the use of information technology to 
improve efficiency, performance and customer responsiveness. 

• Changes in the way the council’s employees work and ongoing review of terms and 
conditions to ensure that it continues to recruit, develop and retain a workforce capable 
of delivering its agenda in a very challenging, rapidly changing and highly competitive 
knowledge based economy. 

 
This Workforce Change Policy sets out the council’s commitment to managing how changes 
in the workforce are planning and implemented, with a focus on: 
 

• Recruitment 

• Redeployment 

• Flexible Retirement 

• Redundancy 
 

The council is committed to consulting trade union colleagues on all aspects of workforce 
changes.  This commitment is based on the following principles 
 

• Communicating openly and honestly with representatives, outlining the rationale for 
change and the associated proposals 

• Giving clear and up to date information 

• Ensuring trade union representatives are provided with adequate time to appropriately 
participate in consultation and represent their members as and when required 

• It is recognised that meaningful consultation may lead to a change in the draft 
proposals 

 
 
The Workforce Change Policy supports the council’s Workforce for the Future Strategy. 
 
This document should be read in conjunction with the Managing Workforce Change 
Framework. 
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Section 1 - Recruitment & Selection 

 

1. Introduction 
 
1.1 North Lanarkshire Council has ambition. As Scotland’s fourth largest local authority we 

are committed to delivering quality services that provide best value, create prosperity, 
achieves social justice and meets local needs across the area. 

 
1.2 Delivering quality services starts with having the right people working here, in the right 

job at the right time, with the right skills, abilities and attributes.  The recruitment and 
selection process plays a fundamental role in achieving this.  The ability of the council 
to adapt to changing demands is dependent on the recruitment of employees who are 
flexible and committed. 

 
2. Scope 
 
2.1 This procedure is applicable to all employees and job applicants, irrespective of age, 

sex, disability, ethnicity, race, marital or civil partnership status, sexual orientation, 
religion or belief, pregnancy or maternity or gender reassignment.  The procedure 
does not apply to teachers for whom separate, comparable guidance exists. 

 
3. General Principles 
 
All appointments will be made on merit and consistent with current employment 
legislation and the council’s Equality and Diversity in Employment Policy, adopting the 
principles of fairness, consistency and transparency. 
 
Recruitment Methods 

• All posts should be advertised on MyjobScotland and applications made in this 
way.  However, to get the best people for the job or to manage large volume 
recruitment exercises, alternative approaches should be considered to support 
online job adverts.  This could include attending school/college/university open 
days to promote North Lanarkshire Council as an employer; holding open 
sessions for large volume recruitment exercises to provide information and allow 
managers to meet potential job applicants face to face; and working with 
Supported Enterprise, Routes to Work and engaging with the third sector 
organisations to attract a broad and diverse range of applicants to our vacancies. 

• If further vacancies for the same opportunity (same grade, hours and location) 
arise in the six months following a recruitment exercise, the recruitment exercise 
should be revisited with a view to offering the new vacancy to a candidate 
previously considered appointable. 

• For vacancies which are generally found to attract a large volume of applications, 
consideration should be given to creating a recruitment pool of potential job 
holders, all of whom have been previously interviewed and found to be 
appointable. 

 
 
Advertising/Shortlisting/Interviewing 

• Other than in exceptional circumstances (which must be determined by the Head 
of Service), vacancies must be advertised internally in the first instance.  
Exceptional circumstances will normally apply where there are known difficulties 
in recruiting for certain positions (or national shortages) and where it is known that 
the required skills are unlikely to be held internally. 

• Consideration should be given to restricting recruitment up to NLC 3 posts and 
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below to existing apprentices, trainees or other identified groupings e.g. care 
experienced, before a decision is taken to go to open recruitment. 

• Where existing employees of the council are in a potential redundancy or 
redeployment situation, posts may be ring-fenced to the employees at risk in the 
first instance. 

• The HR Business Partner is responsible for ensuring that a post has been fully 
job evaluated before progressing to advert. 

• Training (and appropriate re-training) should be provided for those involved in 
recruitment decisions.  At least one interviewer should have received formal 
training. 

• North Lanarkshire Council is a Disability Confident Leader.  Our commitment 
under this scheme means that we will interview all disabled applicants who meet 
the essential criteria for the job as outlined in the employee specification. 

• Interview panels must be made up of at least two people – where possible, a 
gender balance on the panel would be desirable.  In the case of Chief Officers, 
an elected member appointments process will apply. 

• Interviews must be conducted in a fair and consistent manner and must be 
structured and systematic.  Candidates must be objectively evaluated against the 
criteria of the Employee Specification. 

• All information on application forms must be treated as confidential and restricted 
to those involved directly in the recruitment process and its administration. 

 
Making an Appointment 

• External appointments must not be made without a written reference.  Information 
obtained through references must be treated as confidential.  For external 
appointments, one reference must normally be from the current or most recent 
employer.   

• A start date for a new employee should not be provided until all references have 
been returned and any pre-employment checks have been completed. 

• The recruitment process and decisions arising from it must be documented and 
the documentation held for 6 months after which it must be deleted.  Relevant 
information relating to the successful candidate will be transferred to personal file. 

• Information obtained for monitoring purposes will not be made available to the 
recruitment panel members but will be used to monitor recruitment procedures in 
line with equal opportunities monitoring. 

 
For further detail on the recruitment process, please see the following guides: 

• Preparing to Recruit 

• Advertising A Vacancy 

• The Selection Process 

• Pre-Employment Checks and Offer 

• Secondments and Temporary Appointment 
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Section 2 - Redeployment 

 
1 Aim 

 
1.1 It is the aim of the council, by careful forward planning, to ensure as far as possible, 

security of employment for all its employees.  However, it is recognised that there may 
be changes from time to time due to organisational or personal requirements which 
may affect staffing needs.  In such circumstances, the council will make every effort to 
redeploy staff into suitable alternative vacancies.   
 

1.2 A fair and transparent process will be followed and all decisions and agreements will 
be recorded. 

 
1.3 For the purposes of this Policy, “suitable alternative employment” is where an 

employee:  
 

• Meets the selection criteria for appointment to a role; OR  

• Could meet the criteria for appointment with some support, training 
programme (of up to 3 months) or a trial period (of normally no more than 3 
months). It is recognised that in exceptional circumstances training of up to 
one year may be required. 

 
The council’s definition of suitable alternative employment takes into account the 
statutory definition under s141 of the Employments Right Act 1996, and both the 
operational needs of the council and the needs and personal circumstances of each 
individual employee. 

 
1.4 The circumstances in which it may be considered, for employees with 2 years 

continuous service, include: 
 

• Redundancy 

• Other exceptional circumstances (For example, where the outcome of a 
grievance/dignity at work case recommends redeployment ) 

• Where a fixed term contract ends before the initial expected duration. 
 

 Further details on ill health refer to the council's policy and guidance on Managing 
Attendance and for job sharing refer to the council's Smarter Working Policy.  When 
considering redundancy, please refer to Section 4 of this policy.  

 
2 Scope 

 
 This Policy covers all employees with the exception of Teachers.  Redeployment will be 

considered where employment comes to an end unexpectedly or due to ill health. 
 
 
 
 
 
 
 
 
 
 
 

Page 34 of 56



9 

 

3 Responsibilities 
 
Role Responsible For 

Redeployee • Complete redeployment profile. 

• Register for job alerts. 

• Fully participate in the redeployment process 
by reviewing available vacancies, identifying 
and applying for all suitable vacancies. 

• Consider training opportunities to support 
redeployment to a suitable alternative 
vacancy. 

• Keep P.O.D. aware of any change in 
circumstances. 

Current Line Manager • Notify P.O.D. of any potential redeployment 
situations. 

• Provide ongoing support and advice to 
employees subject to redeployment. 

• Seek appropriate opportunities to match 
individuals subject to redeployment to suitable 
alternative posts within their area. 

Recruiting Manager • Consider redeployees for available vacancies 
ahead of all other applicants. 

• Interview those redeployees that meet 
essential criteria, as early as possible, and 
prior to opening up the vacancy to all other 
applicants. 

• Provide feedback to redeployees on the 
outcome of their interview for a vacant post.  

People & Organisational Development 
(P.O.D.) 

• Provide redeployees with information relating 
the Redeployment Process. 

• Liaise with the recruiting manager to ensure 
prior consideration for vacant posts. 

• Ensuring adherence to the Redeployment 
Process and promoting its consistent 
application. 

• Reviewing individual cases under the agreed 
appeal process. 

 

4 The Redeployment Process for Staff on the Redeployment Register 
 
4.1 The council will make every effort to redeploy employees and every attempt will be 

made to match the existing terms and conditions of service as far as is reasonably 
practicable.  However, there will be no guarantee that employees will be redeployed 
into a post at the same wage/salary, hours of work, location etc. and, therefore, there 
will be no entitlement to preservation of the previous terms and conditions of 
employment, including salary/wage unless the redeployment arises as an alternative 
to redundancy.  In such circumstances, salary protection will be in place for up to 18 
months. 
 

4.2 Once it has been established that an employee will be subject to redeployment, the 
redeployee will meet with their line manager to register for redeployment (including job 
alerts) and to complete a review of their skills/knowledge/abilities (see Redeployment 
Profile).  This will contribute to establishing any training and development needs to 
help the employee to secure suitable alternative employment. 
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4.3 Redeployment to alternative jobs at the same grade or lower will be sought.  Where an 
employee is redeployed to a post at a lower grade as an alternative to redundancy, 
salary preservation will be applied.  If a redeployee wishes to be considered for a post 
at a higher grade, this will be considered a promotion and the employee will be 
considered for the position as part of an open recruitment exercise and only in 
exceptional circumstances will be considered within the Redeployment Framework. 
 

4.4 Before vacancies are advertised, the Redeployment Register will be checked by HR 
Business Partners to determine if they are any suitable candidates for redeployment.  
Consideration should also be given to individuals who may be able to fulfil the role 
providing suitable training is available. 

 
4.5 It is expected that an interview will be used for determining the redeployee’s suitability 

for a vacancy.  However, the number on the panel will be kept to a minimum (no more 
than two) and the interview will be conducted as informally as possible.  The key 
objective is to establish whether or not a ring fenced employee meets or can be trained 
in a reasonable period to meet the essential criteria of the job’s person specification.  
The recruiting manager will be responsible for providing feedback to the individual. 

 
 
5 Redeployment Arising from Restructure Exercises 

 
5.1 Where redeployment arising from a restructure exercise becomes necessary, the 

employing Service will enter into discussions and consultations with the affected 
employee(s) and Trade Unions at the earliest practical stage.  The Head of People & 
Organisational Development will also be advised of the circumstances as soon as 
possible, in order to make sure that appropriate support can be put in place, both for 
the Service and the individuals involved. 

 
5.2 In the first instance, it is proposed that where a post is to be deleted and that there are 

new posts available, the employee who finds their post is to be deleted will be entitled 
to be considered for matching to alternative posts which are broadly similar, where the 
employee meets requirements by demonstrating competencies, skills, knowledge, 
behaviours and experience.   For more information on the Matching Process, please 
refer to the Managing Workforce Change Framework.   

 
5.3 Where broadly suitable roles for matching are not immediately identified, redeployment 

will be pursued for a period of up to 3 months (this may be extended to 6 months in 
exceptional circumstances).  If at the end of that period, a suitable alternative post has 
not been secured, the circumstances of each case will be considered within the terms 
of the relevant council policy.   

 
5.4 The council will ensure that employees who are in a redeployment situation will be 

granted a suitable job placement for a minimum of 4 weeks, where necessary.  This 
will be subject to review at the end of this period but may be extended in exceptional 
circumstances, to a maximum period of 3 months.  The extension will be dependent 
upon the circumstances of each case, but could include situations where the employee 
is borderline in relation to meeting the essential criteria, where an element of training 
(normally not exceeding a period of 3 months) is required to bring the employee up to 
the minimum standard to adequately fulfil the duties of the post.  Within the period of 
the job placement, the employee will continue on his/her existing terms and conditions 
of employment as part of a phased transition.   
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5.5 The council will make every effort to redeploy employees within a total period not 
normally exceeding 6 months (3 months plus statutory notice period), unless there 
have been extenuating circumstances which warrant special consideration.  
Management will consider each case on its own merits, and in consultation with People 
& Organisational Development.  

 
5.6 If, having exhausted this procedure, redeployment is not possible, the case will be dealt 

with in accordance with the appropriate policy or procedure, and may ultimately lead 
to the termination of the contract of employment. 
 
 

6 Refusal of Offer 
 
6.1 Where an employee declines to be placed on the Redeployment Register and does 

not wish to be considered for suitable alternative employment or he/she refuses to 
accept a reasonable offer of employment, then he/she must notify the Employee 
Relations Manager immediately and in writing with their reasons for this.  The 
Employee Relations Manager will consider whether the refusal is reasonable or not, 
taking account of: 
 

• The individual’s grade and pay 

• The individual’s skills and experience (do they have/could have the right skills 
and experience for the new role?) 

• The aptitude and capability of the individual to undertake the work 

• Working arrangements i.e. hours of work 

• Level of responsibility relevant to the previous role 

• Location and accessibility 

• Ability to support reasonable adjustments (as required) 

• Personal circumstances 
 
If the refusal is unreasonable and the offer of alternative employment is considered 
suitable, the employee may not be entitled to a redundancy payment.  In circumstances 
where the individual refuses a suitable alternative position and is not at risk of 
redundancy, his/her employment may (if appropriate and subject to the correct 
processes and procedures) be terminated in accordance with his/her notice period.  
The Employee Relations Manager will write to the employee within 7 days to provide 
an outcome.  The individual will have the right of appeal in accordance with due 
process. 

 
7 Appeal Process 
 
7.1 Where the Employee Relations Manager determines either that:  

 

• The employee’s refusal is unreasonable OR 

• The offer of employment was a suitable alternative; 
 

The employee will have the right of appeal.  The employee must write to the Head of 
People & Organisational Development within 14 days of receipt of the letter from the 
Employee Relations Manager.  The Head of People & Organisational Development 
will respond within 7 days.  There will be no further right of appeal. 

 

  

 

 

Page 37 of 56



12 

 

Redeployment Flowchart 
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Employee placed on the 
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Employee meets or comes close to 

meeting requirements of a job 

Employee interviewed and if found 

suitable, offered a trial period 

Employee commences a trial 

period 

Regular reviews conducted 

throughout trial period 

Employee completes a 

Redeployment Profile 

Employee receives access to job 

alerts 

Employee may apply for jobs of 

a higher grade – this will be in 

open competition 

If more than one employee 

eligible for redeployment is 

interviewed, the trial period will 

be offered to the most suitable 

following interview. 

Trial period may be extended if 

retraining required. 

Employee successfully redeployed. 

Redundancy At Risk Only – If a job below the 

current grade, salary will be frozen for 18 

months. 

Trial period is unsuccessful or terminated 

Employee is not appointed to a job following a trial 

period.  As applicable, they return to their 

substantive job, or the contract will be terminated 

in accordance with notice already given, 

depending on the stage in the process. 

Redundancy At Risk Only – No redundancy 

payment will be made if, in the view of the 

Employee Relations Manager (and ultimately the 
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an employee has refused an offer of suitable 
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terminates a trial period. 

If it is decided not to 

interview or appoint a 
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redeployee by the 

recruiting manager. 
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Section 3 - Flexible Retirement  
 
1.   Introduction 

 
1.1 North Lanarkshire Council supports applications from employees to draw their pension 

benefits while remaining in employment in a reduced capacity.  This is known as flexible 

retirement and gives employees greater flexibility and choice in planning their 

retirement.  Applications will be granted at the discretion of the Chief Executive and 

Executive Directors. 

 
2. Eligibility 

 

2.1 Applications for flexible retirement are welcomed from all local government employees 
(LGE), craft workers and Chief Officers who are members of the Strathclyde Pension 
Fund.  The conditions applied to access pension benefits will be governed by the 
relevant Pension Scheme regulations and the council’s agreed approach to pension 
discretions. 

 
2.2 There are clear criteria which an employee must satisfy in order to be eligible to apply 

for flexible retirement: 
 

• You must be aged 60 or over and meet the rule of 85 when age 

and length of service are combined. 

• You will be required to reduce your contracted working week by at least 

20% or take up a lower graded post*. 

• There must be positive benefits to the council in granting flexible 

retirement. 

 

2.3 Strathclyde Pension Fund members should note that depending upon individual 
circumstances, your pension benefits may be actuarially reduced.  Advice on this 
should be sought from Strathclyde Pension Fund Officer prior to you making an 
application for flexible retirement.  The contact number is 0345 890 8999. 

 
3.  Making a Request 

 

3.1 Employees should submit their request for flexible retirement in writing to their Head 
of Service.  The request must contain the following information: 

 

• The date from which it is proposed to become effective (please build in 

enough time for this process to be completed.  SPFO require at least 3 

months to process your pension). 

• Details of the reduction in contractual working hours requested or how 

this reduction can be achieved. 

• If you are seeking to meet the eligibility requirements for flexible 

retirement by moving to a job at a lower grade, this should be as a result 

of an open recruitment exercise.  Your application for flexible retirement 

cannot be confirmed until the outcome of the recruitment exercise is 

known. 

• How the proposal provides positive benefits to the council. 

 
4. Process 
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4.1 A meeting with the employee and the Head of Service (or nominated officer) will be 
arranged within 20 working days of receipt of the request.  An HR Business Partner will 
be in attendance.  The purpose of the meeting is to explore the feasibility of the request 
in depth and discuss how it may be accommodated, or to consider alternatives.  The 
employee may, if they wish, be accompanied at this meeting by their trade union 
representative or a person of their choice. 

 
4.2 A meeting will not be necessary if a request can be granted without further 

consideration or discussion. 
 
4.3 An outcome to the request will be provided within 20 working days of receipt of the 

request or 10 working days of any meeting. 
 
4.4 Where the request is agreed, the Service will confirm the change to the employee’s 

terms and conditions and the date from which it is to take effect.  In the event that the 
Service decides to refuse the request, the employee will be advised, in writing, of the 
grounds for the refusal and details of the right of appeal. 

 
4.5 There will be no occasion where a request is refused without a meeting having been 

held as set out above to allow for a full discussion of the request and any 
alternatives. 
 

5. Rights of Appeal 

 

5.1 Employees will have the right of appeal.  An appeal should be submitted in writing to 
the Executive Director, stating the grounds of appeal, within 10 working days of the 
receipt of the decision. 

 
5.2 The appeal will be a paper based review of all documentation relating to the application 

and the reasons for the decision made.  The appeal will considered within Employee 
Relations.  The outcome of the appeal will be confirmed in writing within 10 working 
days.  There will be no further right of appeal. 
 

6. Contractual Issues 
 
6.1 Where flexible retirement has been agreed, you will be issued with a new 

appointment letter and schedule of terms and conditions of employment.  
Arrangements to adjust your pay, annual leave etc, will be made to reflect the new 
working arrangements.  While continuity of service will be retained, any personal 
preservation arrangements applying to the employee will cease upon 
commencement of the flexible retirement arrangement. 

 
 
Section 4 - Redundancy  
 
1. Introduction 
 
1.1 The council has a responsibility to ensure that an appropriate workforce structure is in 

place to deliver on the future priorities of the organisation and is able to deliver high 
quality, cost effective and targeted services to the people and communities of North 
Lanarkshire.   
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1.2 As part of that process, the council will keep under review its workforce requirements 
and resources having regard to changes in the nature of service delivery, whether by 
reason of council decisions, Government policy, or changes in the nature of the service 
demands and methodologies. 

 
1.3 The council is committed to mitigating against compulsory redundancy wherever 

possible, seeking to maintain job security, and to that end compulsory redundancy will 
only be invoked after all other organisational change processes have been exhausted 
eg. redeployment, job matching, voluntary severance etc  

 
1.4 Where compulsory redundancy is required, the council will handle the process in a fair, 

consistent, objective and non-discriminatory manner and provide appropriate support to 
assist employees cope in the circumstances.  

 
1.5 Where staffing levels need to be reduced, the council recognises the importance of:- 
 

• minimising the number of compulsory redundancies, 

• open and full communications with employees and Trade Unions, and 

• fair and sensitive handling of those employees affected. 
 
   
2. Aim 
 
2.1 The aim of this procedure is to establish a background against which necessary 

decisions to reduce employee levels should be dealt with. 
 
 
3. Scope 
 
3.1 This procedure applies to all council employees with the exception of teachers.  
 
 
4. Definition of Redundancy 
  
4.1 Redundancy is defined in S. 139 (1) (S81.  (2) EP (C) Act). 
 

“For the purpose of this Act an employee who is dismissed by reason of redundancy if 
the dismissal is wholly or mainly attribute to:- 

 
(a) the fact that his employer has ceased or intend to cease (i) to carry on the business for 

the purposes of which the employee was employed by him, or (ii) to carry on that 
business in the place where the employee was so employed. 

 
            or 
 
(b) the fact that the requirement of that business (i) for employees to carry out work of a 

particular kind, or (ii) for employees to carry out work of a particular kind in the place 
where the employee was employed by the employer, have ceased or diminished or are 
expected to cease or diminish”. 

 
 For the sake of this procedure the definition has been divided into three ‘redundancy 

situations’.  Every compulsory redundancy must be able to be classified as coming 
within one of these two categories: 
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• closure of the business 

• a diminishing need for employees to do the work available. 
 

 
5. Measures to Avoid Displacement of Employees 
 
5.1 The council recognises the importance of careful workforce planning in meeting future 

service demands and it expects Services, when contemplating changed methods of 
service delivery to assess implications for workforce requirements and plan accordingly.  
Planning for change includes continuous and meaningful communication to ensure that 
all levels of employees are aware of changes as they occur and the impact these 
changes will have on service provision and working arrangements. 

 
5.2 Changes within the workplace which result in redundancies will not always be the result 

of a plan to achieve staffing reductions.  (For example, when jobs considered to be 
redundant are replaced with completely new positions.  This has the potential to lead to 
a redundancy situation.)  However, regardless of the reason for the redundancy, the 
council will make every effort to avoid or minimise the number of possible redundancies 
by considering any or all of the following: 

 

• Restricting or freezing recruitment of permanent employees 

• Reducing or eliminating overtime 

• Reducing or eliminating the use of casual workers 

• Re-training to allow affected employees to undertake suitable alternative 
employment 

• Seeking voluntary earnings reductions 

• Seeking applications for voluntary severance 

• Freezing or reducing the number of temporary employees 

• Restrict the use of agency or temporary workers 
 
 
5.3 People & Organisational Development will assist and advise Executive Director(s) 

generally in reviewing these options and will also co-ordinate the extension of such 
measures into Services of the council not directly affected by the staffing reductions in 
question, if that is appropriate.   

 
5.4 The Executive Director(s) will notify the Head of People & Organisational Development 

of any required staffing reductions at the earliest opportunity.  In addition, such specific 
measures under consideration will be subject to full and open consultation with the 
Trade Unions. 

 
 
 

6. Consultation and Engagement 
 
6.1 If the above measures are insufficient to achieve the necessary reductions, compulsory 

redundancies may be unavoidable.  In such circumstances, the council shall consult with 
the appropriate Trade Union(s) for the category of employee(s) to be made redundant 
(even if the employee(s) in question are not a member(s) of the Union(s)), as soon as it 
is known that redundancies will need to be made or are likely to be made. 

 
6.2 This consultation will be undertaken with a view to reaching agreement and avoiding or 

limiting the effects of collective redundancies.  The council will endeavour to consult in 
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all redundancy situations at the earliest possible opportunity, but at the very least shall 
consult:- 

 

• 30 days before the first dismissal takes place, where between 20 and 99 
employees are to be made redundant within a period of 90 days or less. 

 

• 45 days where over 100 are to be made redundant within a period of 90 days or 
less. 

 
       While there is no legal obligation to do so, Services should aim as far as possible 

to apply similar timescales for consultation where less than 20 employees are 
involved. 

 
The timescales for this consultation will be undertaken on the basis that:- 
 

• consultation will take place when the proposals are still at a formative stage, 

• adequate information, on which to respond, will be shared, 

• adequate time, within which to respond, will be given, and 

• the council will conscientiously consider the responses of the consultation. 
 
The consultation should be with a view to reaching agreement with trade union 
representatives and should include discussions about ways of:- 
 

• avoiding the dismissals, 

• reducing the numbers to be dismissed, and 

• mitigating the consequences of dismissals. 
 
The council will provide recognised Trade Unions with the following written information: 
 

• the reasons for the proposals, 

• the numbers and description of employees which it is proposed to dismiss, 

• the total number of employees of any such description at the establishment who 
may form the pool for selection for redundancy, 

• the proposed method of carrying out the redundancies with regard to any agreed 
procedure, including the period over which the dismissals are to be made, 

• the proposed method of calculating the amount of redundancy payments to be 
made, 

• the number of agency works working temporarily for and under the supervision 
and direction of the council, 

• the part of the council’s undertaking in which those agency workers are working, 
and 

• the type of work those agency workers are carrying out. 
 
6.3 At the early stages of consultation, managers should keep their employees generally 

informed on matters (including employees on leave by reason of maternity, adoption, 
carers’ or sickness absence and that the formal consultation is progressing with the 
trade unions.   

 
6.4  The Head of People & Organisational Development or nominated officer is specifically 

tasked to co-ordinate the communication and consultation process in all redundancy 
situations and ensure the above provisions are carried out. 
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7. Pool for Selection 
 
7.1 If Services have to make compulsory redundancies, they will need to establish a ‘pool 

for selection’ and it is to these employees that managers will apply the chosen selection 
criteria. 

 
7.2 Given its advantages, and allied with the council’s aim of minimising compulsory 

redundancies, Services may seek volunteers for redundancy within specific areas of the 
Service or across teams/units etc. as a preliminary stage to selection.  It should be 
anticipated that more volunteers may apply than the numbers needed.  Where there are 
more volunteers for redundancy than is required, there will be no right of appeal for 
those who are not selected for voluntary severance. 

 
7.3 In selecting employees for compulsory redundancy, the council expects services to 

establish criteria which are as precise and objective as possible and apply them fairly 
and consistently.  

 
7.4  The council does not believe it is possible or appropriate in such a diverse situation to 

lay down authority wide criteria to be used in all redundancy situations.  Rather the 
criteria to be used in each case will be based on future workforce needs with a view to 
ensuring the retention of a sufficiently skilled and knowledgeable workforce.  However, 
in most cases the criteria will relate to employees’ skill base, qualifications, knowledge, 
diligence, work performance, disciplinary record and length of service, but with no 
priority given to the latter.   Where there are more volunteers for redundancy than is 
required, the comparative cost of releasing employees will also be considered as a 
factor.  It is important that the criteria for selection forms the basis of our consultation 
responsibilities with the trade unions.  A Redundancy Selection Matrix is attached to this 
procedure.  

 
7.5 In selecting employees for redundancy, the council will not, under any circumstances, 

make reference to:- 
 

• an employee’s action in taking steps to promote health and safety, 

• an employee asserting a statutory right, 

• pregnancy or maternity, 

• Trade Union membership or activities, 

• a reason relating to an employee’s disability. 
 

While there is flexibility in defining the pool from which employees will be selected, 
Services will be expected to act reasonably and with genuine motives.  The following 
factors should assist and guide that consideration: 

 

• Whether other groups of employees are doing similar work; 

• Whether employees’ jobs are interchangeable; 

• Whether the employee’s inclusion in the unit is consistent with any previous 
practice of selection. 

 
While there is no statutory duty to agree selection criteria with the trade unions it would 
be best practice to attempt to do so. 

 
7.6 Selection by means of interview should not form part of the process of identifying 

redundant employees.  However, where all posts of a particular kind are proposed to 
be deleted (i.e. all employees in a pool are at risk of redundancy) and fewer new posts 
have been created it would be appropriate to consider filling the new posts by means 
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of a restricted competitive appointment process, ring-fenced to the employees that are 
‘at risk’ of redundancy.  In this regard, selection by interview would only be appropriate 
where it can clearly be seen, that the ‘new’ posts differ substantially from the posts that 
are proposed to be deleted.  The reasons for employees being selected for redundancy 
must be clearly and consistently recorded.  

 
7.7 Employees who have been selected for redundancy will be invited to attend a meeting 

with an appropriate nominated officer and a representative from Organisational and 
People Solutions representative.  At this meeting, the reason for the selection will be 
clearly outlined and discussed with the employee. 

 
7.8 While the Executive Director(s) or other nominated senior officer may co-ordinate the 

redundancy exercise, a nominated officer will have responsibility for overseeing the 
selection stage in the process. 

 
7.9 In the event that an application to be considered for severance is not approved, the 

applicant will be provided with full feedback regarding the reasons for the decision.  
There is no right of appeal against a refusal to grant a severance request, other than 
in the circumstances outlined in 7.10 below. 

 
7.10 Where an employee(s) consider(s) that the selection criteria has not been fairly applied 

in their particular case there will be an entitlement, on these grounds alone to make 
representation to the Employee Appeals (Sub-Committee). 

 
7.11 The employee or his representative shall write to the Head of People & Organisational 

Development stating in detail the specific unfairness in his individual case.  Such 
notification must be lodged within 5 working days from the date of the decision on 
selection. The Sub-Committee shall be convened at the earliest possible date and its 
decision shall be final. 

 
8. Redeployment 
 
8.1 Where an employee has been offered alternative employment as a means to avoid a 

redundancy situation and the job turns out to be unsuitable, or the individual is not suited 
to the job, as determined by the council prior to the end of any agreed trial period (this 
is not likely to exceed 4 weeks), the employee retains the right to be terminated by 
reason of redundancy and the right to receive redundancy pay, if eligible, in respect of 
termination of the original contract. In such circumstances, the effective date of, and 
reason for, the termination would be those detailed in the original notification of 
dismissal.  

 
8.2 If the employee refuses the offer of new employment, he or she will lose the right to a 

redundancy payment if the offer constituted an offer of suitable employment and the 
refusal was unreasonable.  He or she will still, however, be regarded as having been 
dismissed by reason of redundancy. 

 
8.3 For further details on Redeployment, please refer to section 2 of the Organisational 

Planning and Change Policy. 
 
 
9. Additional Support 
 
9.1 The council is committed to offering as much practical assistance as possible to 

employees identified for compulsory redundancy.  This assistance will be aimed at 
helping individuals come to terms with the loss of employment and also practical support 
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in finding alternative employment with other employers in the event that redeployment 
is not possible within the council’s services. 

 
9.2  Time off Work 
 
9.2.1 Subject to operational requirements, employees in a compulsory redundancy situation 

will be given reasonable time off work with pay during their notice period to look for 
alternative work, seek retraining opportunities or to attend interviews.  Evidence of 
interview arrangements or training attendance will be required to be shown to the line 
manager.  All reasonable requests will be considered, but paid leave will be up to the 
equivalent of one of the employee’s working weeks only.  For employees leaving the 
organisation on a voluntary redundancy basis, managers will have the discretion to 
offer time off with pay, again up to the equivalent of one working week, but this should 
not be considered an automatic entitlement.   

 
9.3 Re-Employment  
 
9.3.1 Only in exceptional circumstances will the council give consideration to the re-

engagement of suitable individuals previously declared redundant. Where such re-
employment occurs less than twelve months after the employee has been made 
redundant, he/she may be required to repay any redundancy payment received.   

 
9.4 Break in Service 
 
9.4.1 If an employee who is under notice of redundancy receives an offer of a job from 

another employer who is part of the Redundancy Payments (Continuity of Employment 
in Local Government, etc) (Modification) Order 1999, before the termination of 
employment (and takes up post within 4 weeks of the end of the old employment), 
there will be no dismissal for redundancy payment purposes, no redundancy payment 
and continuity of employment will be preserved in the new job. 

 
9.4.2 If an employee takes a redundancy payment and commences work for an employer 

who is part of the Redundancy Payments (Continuity of Employment in Local 
Government, etc) (Modification) Order 1999 after four weeks have passed, then 
continuous service will be broken. 

 
9.5 Counselling Service 
 
9.5.1 Employees who feel that they would benefit from support to cope with redundancy may 

contact the council’s employee counselling provider – Time for Talking – on 0800 970 
3980.  Alternatively, referrals can be made to this service via the line manager. 

 
 
10. Termination Arrangements 
 
10.1 Where selection for redundancy has been confirmed, those selected will be given 

written notice of termination and details of payments due in accordance with 
contractual entitlements. 

 
 
10.2 Notice 
 
10.2.1 To qualify for redundancy payment, employees must work up to the date on which the 

notice of redundancy expires.  Employees wishing to leave before that notice expires 
and retain their right to redundancy payment, may do so with the council’s permission 
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and by waving their right to payment in lieu of notice for the period of notice which they 
elect not to work.  Such permission will not be unreasonably withheld.  However, 
employees leaving early without approval from the council, may lose their right to 
redundancy payment. 

 
 
10.3 Redundancy Payment 
 
10.3.1 An employee needs to show two years continuous service (with North Lanarkshire 

Council or an organisation listed in the Modification Order) at the date of redundancy 
to qualify for a redundancy payment. 

 
10.3.2 Payment will be calculated according to age, service and earnings.  The statutory 

upper earnings limit is not applied.  
  
10.3.3 The calculation of this payment is laid down by legislation in the Employment Rights 

Act 1996, and enhanced, as deemed appropriate, by the council by The Local 
Government (Compensation for Redundancy) (Scotland) Regulations 1994, The Local 
Government (Discretionary Payments and Injury Benefits) (Scotland) Regulations 
1998 as amended, the Age Regulations2006, and the pension regulations in force from 
time to time. 

 
10.3.4 Further information on Redundancy payments can be obtained from the Severance 

Information Guidance note.     
 
 
10.4 Pension 
 
10.4.1 Employees who were members of the Local Government Pension Scheme (LGPS) on, 

or before, 5 April 2006 may be eligible to receive immediate, unreduced LGPS benefits 
at age 50 if retired on the grounds of redundancy or business efficiency.  

 
10.4.2 Employees who joined the LGPS on, or after, 6 April 2006 will be eligible to receive 

immediate, unreduced payment of LGPS benefits from age 55 if they are retired on the 
grounds of redundancy or business efficiency.  

 
10.4.3 Employees must have 5 years superannuable service, to be eligible for LGPS benefits.  

The council will add up to 6 2/3  or 10 years to the value of such benefits, always 
provided that such added years, when added to the employee’s pensionable service, 
does not exceed 40 years OR, when added to their age, does not exceed 65. 

 
10.4.4 Further information on pension benefits can be obtained from Strathclyde Pension 

Fund at www.spfo.org.uk/index.aspx?articleid=14445 and the Severance Information 
Guidance. 
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 Redundancy Selection Matrix  

Points 0 1 2 3 4 5 6 7 8 9 10  Multiplier 

Job Factor (key skills required to suit 
requirements of future Service provision) 

No 
relevant 

skills 
held         

50% of 
required 

skills 
held   

More 
than 

50% of 
required 

skills 
held   

All 
required 

skills 
held   

 

x3 

Performance rating (based on 50% or more 
achieved at that level) 

Not 
acceptabl

e   
Inconsiste

nt     
Accepta

ble   
Shows 

strength   

Always 
achieve

s   

 

x3 

Discipline records - live action only 

Final 
written 
or 
punitive 
action   

Written 
warning   

Verbal 
warning         

No 
record   

 

x2 

Sickness absence - number of days 11+   6 to10   3 to 5   2   1   0 

 
Total 

combine
d score 

for 
sickness 
absence 
factors 

x2 

Sickness absence - number of occasions >3 3 2 1 0             

Length of service  in completed years- only 
to be used in event of equal scores as a 
determinative factor 0 1 2 3 4 5 6 7 

8 or 
more     

 

x1 

 
Notes for Completion 

Each employee in the pool starts with zero points and then is awarded points based on above.  Lowest scoring employees are those identified for compulsory displacement/redundancy.  
Where there are equal scores, length of service should be used as a determinative factor. 
 
Absence scores will be based on a comparison with the average sickness absence level expressed in FTE days in the selection pool over three years.  Eg.  Total number of absence 
days across the pool over three years/3/number of FTE employees in selection pool = average FTE days lost per year for selection pool.    Employees with lesser continuous service with 
this council should be adjusted accordingly.  Absences directly related to pregnancy or to a disability (as defined within the provisions of the Equality Act 2010) should be discounted. 
  
Where PRDs have not been completed consistently, the whole redundancy pool should be awarded a total of 27 points each in order to ensure a fair and robust approach.  Selection 
for compulsory redundancy should not be made by interview except in circumstances where all employees of a particular kind are proposed to be deleted and fewer new posts have been 
created.  In these circumstances, it would be appropriate to consider filling the new posts by means of a restricted competitive appointment process, ring fenced to employees at risk of 
redundancy.  Please see the Managing Workforce Change Framework for more details.  It will be unfair to automatically select temporary employees or part-time employees, who have 
separate legal protection under the Fixed Term Employees (Prevention of Less Favourable Treatment) Regulations and the Part-Time Workers (Prevention of Less Favourable 
Treatment) Regulations. 
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Impact Assessment 

  
 

 

Equality  A stage one equality impact assessment has been completed. 

Fairer Scotland 
The Workforce Change Policy supports the council’s obligation to support 
a Fairer Scotland by setting out the clear processes and policies which will 
apply to all staff during workforce change.  

Risk 
A clear risk management plan will be developed following consultation.  At 
present, the Framework seeks to mitigate risks by applying a clear and 
consistent policy on workforce change. 

HR/ 
Legislative 

Trade union/EEF consultation will take place prior to introduction. 

Environmental There are no environmental impacts. 
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Appendix 2 – Workforce Change Policy – Summary of Changes Made 

Recruitment 
Ensure that the Council attracts the best people for the job or to 
manage large volume recruitment exercises. 

Alternative approaches to seeking applicants should be 
considered.  This will include attending school/college/university 
open days to promote North Lanarkshire Council as an employer; 
holding open sessions for large volume recruitment exercises to 
provide information and allow managers to meet potential job 
applicants face to face; and working with Supported Enterprise, 
Routes to Work and third sector organisations to attract a broad 
range of applicants to our vacancies. 

Streamline recruitment processes. If further vacancies arise in the six months following a recruitment 
exercise (same role, grade and location), the recruitment exercise 
should be revisited with a view to offering the new vacancy to a 
candidate previously considered appointable. 
For vacancies which are generally found to attract a large volume 
of applications, consideration should be given to creating a 
recruitment pool of potential job holders, all of whom have been 
previously interviewed and found to be appointable. 
Other than in exceptional circumstances (which must be 
determined by the Head of Service), vacancies must be advertised 
internally in the first instance.  Exceptional circumstances will 
normally apply where there are known difficulties in recruiting for 
certain positions (or national shortages) and where it is known that 
the required skills are unlikely to be held internally. 
Consideration should be given to restricting recruitment to relevant 
NLC 3 posts and below to existing apprentices, trainees or other 
identified groupings e.g. care experienced, before a decision is 
taken to go to open recruitment. 

Redeployment 
Maximise the potential opportunity available to offer redeployment. At present, the Council currently seeks redeployment for just three 

months.  At times, this can mean redeployment ends in some 
circumstances where the council is aware that jobs may become 
available at a later stage (longer than 3 months)  It is proposed that 
redeployment may be extended  for up to six months.  The decision 
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to extend the redeployment period will be made by the Head of 
Service in discussion with People & Organisational Development. 

Streamline and clarify the redeployment process. The circumstances where redeployment will be considered have 
been reviewed and are now restricted to those in a redundancy 
situation, exceptional circumstances (e.g. where the outcome of a 
formal process recommends that an employee is moved to another 
location) or where a fixed term contract comes to an end earlier 
than expected (assuming the employee has two years’ service at 
that time).  Redeployment linked to medical capability will be 
managed under the Managing Attendance policy. 

 Clear definitions of what the Council will consider “suitable 
alternative employment”, as reflected in the Employment Rights 
Act 1996 have been included. 

 Where an employee refuses to participate in the redeployment 
process or unreasonably refuses what is considered to be a 
suitable alternative employment, they will be required to provide 
reasons for their refusal in writing.  If it is considered, taking into 
account a number of factors, that the employee has been 
unreasonable, the employee may not be entitled to a redundancy 
payment.  In the circumstances where a redundancy payment is 
not granted, a new appeals process has been established. 

Flexible Retirement 

Criteria for eligibility The following criteria will be applied to be eligible for flexible 
retirement: 

• Aged 60 or over and meet the rule of 85 when age and 
length of service are combined. 

• Required to reduce the contracted working week by at least 
20% or take a lower graded post. 

• There must be positive benefits to the Council in granting 
flexible retirement. 
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Redundancy 

Voluntary redundancy Where there are more “volunteers” during a redundancy selection 
exercise than are required to reduce establishment numbers, there 
will be no right of appeal for those who are not selected for 
voluntary severance. 

Re-Employment following redundancy At present, an employee who is made redundant from their post 
within North Lanarkshire Council, and receives a redundancy 
payment, is able to be re-employed by the Council after just four 
weeks without a requirement to re-pay the redundancy payment.  
Having undertaken research with other local authorities, this 
position is not replicated across other, large local authorities.  As 
such, it is recommended that the Council position on re-
employment should be that we will only give consideration, in 
exceptional circumstances, to the re-employment of those 
individuals previously declared redundant.  If an employee is re-
employed less than twelve months after the initial redundancy, 
he/she may be required to repay some payments received.  As the 
original decision to make a post redundant should be made only 
as a last resort, it is anticipated that this situation should not arise 
on a regular basis. 
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North Lanarkshire Council 
Report 

Joint Consultative Committee 
  

 approval  noting Ref JH/FW Date 2nd April 2019 
 
 

iTrent Update 
 
 

From  Jennifer Hardy, Employee Service Centre Manager 

Email  hardyj@northlan.gov.uk Telephone 01698403574 
 

 

 

Executive Summary 
 
This report provides an update on the current status of the rollout of the iTrent system 
across the Council. The report details key steps taken following the agreement by CMT 
in November that the full rollout should be made a priority and completed by 1st April 
2019.  A verbal update to that effect was given to the JCC on 11th December 2018.  
 
The report also notes outstanding areas for rollout and the plan to progress with these. 
 

 

 

Recommendations 
 
It is recommended that the Joint Consultative Committee: 

 Consider the content of this report 

 Note the progress to date  

 Note the final stages of the rollout plan 
 

 

 

Supporting Documents 
 
Council business      
plan to 2020 
 

The Proposal outlined in this report supports the following 
business plan priorities: 

 Rationalise approaches across the council, consolidate 
activities and ensure efficient use of resources 

 Ensure resources are targeted and applied to best 
effect where they are needed most 

 Upskill the workforce and enable employees to deliver 
the council’s priorities 

 
  

 
 
  

AGENDA ITEM 5
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1. Background 
 
1.1 Following a CMT discussion in November 2018, it was agreed that the full roll out 

of iTrent should be made a priority, and that work should be undertaken to enable 

this to be completed by 1st April 2019. 

1.2 Rollout has focussed on key frontline services and significant training and 121 

support has been provided to ensure employees are well equipped to utilise the 

functionality of iTrent, aid their employment journey and assist with the 

digitalisation agenda moving forward. 

1.3 This has allowed for parity of access across all staff groups. 

1.4 It is recognised that local trade union support of this rollout has made a significant 

contribution to its success, along with training super users who are on hand in the 

services to assist as appropriate. 

 
  

 
2. Report 
 
2.1 MySelf/MyTeam Rollout 

 

2.1.1 The mySelf rollout has focussed on proving access to mySelf to view 

personal information and payslips online, record absence and request 

leave, and submit mileage and overtime expenses. 

2.1.2   Below is a table detailing the numbers and services who have recently 
received training and the dates that they went live or are due to go live 
with mySelf. Please note that the descriptors noted below for services 
relate to the previous structure, as work is still ongoing to update 
structures in iTrent. 

 

Table 1 

Group Nos Communication/Training rollout Go Live 
date 

Health & Social Care 
   

Home Support Workers 1361 121 and group training provided 31/03/2019 

Rest of HSC 2154 Communication/Training on request 31/03/2019 

Chief Executives     

All Staff 564 Communication/Training on request 28/02/2019 

Education, Youth & 
Communities 

   

Teachers 4410 Communication/Training on request 
Over 50 Head Teachers/Deputy 
Heads trained on myTeam 

11/02/2019 

Education Support 
Staff 

3445 Communication/Training on request 11/02/2019 

Enterprise & Housing 
   

Various Staff 906 Communication/Training on request 31/03/2019 

Estate Officers 198 121 and group training will be 
completed by mid-April 

30/04/2019 

Infrastructure 
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Various Staff (Mainly 
Office Based) 

653 Communication/Training on request 31/03/2019 

Street 
Scene/Waste/Land 

451 121 and group training provided 31/03/2019 

FSS 2292 All Staff have received training to 
access Personal Information.  
Additional training to be arranged with 
Service to provide access to Absence 
Management and mileage. 

30/04/2019 

 

2.1.3 103 training sessions have taken place in March for employees with a 

further 20 undertaken to train super users and managers. 

2.1.4 Over 2000 employees have been trained in March alone with more 

planned for April including FSS and Estate Officers. 

2.1.5 All NLC employees now have access to myself with 77% having access 

to the full functionality currently available. 

2.1.6 In some services, the rollout of overtime has been delayed due to its 

complexity and it will be progressed over the next 3 months. 

2.1.7 Managers across the services have engaged with the process and a large 

number of supervisors and managers have been trained on MyTeam 

within the frontline services. 

2.1.8 Feedback on the training has been very positive and IT infrastructure in 

front line areas in Waste and Land services has been improved which has 

aided the rollout.  

2.2 E-payslips 

2.2.1 On this basis, it is anticipated that paper payslips for the remaining 2000 

employees will be turned off from the 30th April 2019. Communication to 

the affected employees will be issued shortly.  

2.2.2 There will be exceptions made for any employees who believe they are 

unable to use the system due to literacy or other equality related reasons. 

Discussions will be ongoing on how best to support these individuals to 

ensure they have access to the information they require in an appropriate 

format. 

2.2.3 Moving forward, any employee who joins North Lanarkshire Council will 

be automatically provided with login details for mySelf and will not receive 

a paper payslip. They will be directed to relevant training as part of their 

induction. Exceptions to this will be any that are identified as having 

additional learning needs which may mean a paper payslip is required 

initially or for the foreseeable future.   

 
 

 
3. Equality and Diversity 
 
3.1 Fairer Scotland and Equality Impact Assessment 
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 Equality impact assessments will be undertaken in line with council policy and 

The Fairer Scotland Duty assessment process noted above.  
 

 

 
 
4. Implications 
 
4.1 Financial Impact 
 No financial impact 
   
4.2 HR/Policy/Legislative Impact 
 Employee training completed in most areas with some ongoing into April. 
  
4.3 Environmental Impact 
 Reduction in paper processes over time will benefit our carbon footprint. 
  
4.4 Risk Impact 
 The electronic processes associated with iTrent reduce the risk of confidential 

information going missing and ensure faster processes for paying employees. 
   

 
5. Measures of success 
 
5.1 Further functionality rollout of iTrent reducing paper heavy processes, enhanced 

service delivery, efficient use of resources and reduced manual processes 
within ESC. 

5.2 Provides equity of mySelf provision across the services and across all 
employees. 

   

 
Jennifer Hardy 
Employee Service Centre Manager 
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	Notice
	Agenda
	Agenda
	(2) MInute of Meeting of the Joint Consultative Committee for Local Government Employees held on 11 December 2018
	1. Prior to consideration of the business on the Agenda:-
	2. There was submitted the Minute of the meeting of the Joint Consultative Committee for Local Government Employees held on 2 October 2018.
	Decided: that the terms of the Minute be noted.

	3. With reference to paragraph 2 of the Special Meeting of the Policy and Resources Committee held on 13 November 2018 when it had been agreed that the report on the North Lanarkshire Fairness Commission be noted, and that the Chief Executive prepare ...
	Decided:
	(1) that the Head of People and Organisational Development circulate the information relating to the utilisation of the Pupil Equity Fund to all Members of the Committee, and
	(2) that the report be otherwise noted.


	4. With reference to paragraph 9 of the Minute of the meeting of the Enterprise and Housing Committee held on 10 May 2018 when, inter alia, it had been agreed to note (1) the progress on the development of the proposed Reward and Recognition Framework...
	Decided: that the report be otherwise noted.

	5. With reference to paragraph 5 of the Minute of the meeting of this Committee held on 2 October 2018 when, inter alia, it had been agreed to note progress to date and the next stage of the roll out of the iTrent system, the Employee Service Centre M...
	Decided: that the report be otherwise noted.

	6. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 2 October 2018 when, inter alia, it had been agreed that a further report be submitted to a future meeting of the Committee once the DigitalNL Projects to be put f...
	Decided: that the update be noted.


	(3) Reports for Noting -  Previously Approved by the Finance and Resources Committee on 13 March 2019
	(a) New Alcohol & Drugs Policy (including Testing Procedure for Alcohol and Drugs)
	Report Alcohol and Drugs Testing Feb 2019
	Appendix 1 Policy Feedback
	Appendix 2 AD Policy Feb 2019

	(b) Workforce Change Policy
	Workforce Change report Feb 19
	App 1 Workforce Change Policy Feb 19
	Appendix 2 Feb 19


	(5) iTrent Update


