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1. Background 
 
1.1 The LGBF is a high-level benchmarking tool designed to support senior management 

teams and elected members to ask questions about key council services.  
 
1.2  It reflects a commitment to develop better measurement and comparable data as a 

catalyst for improving services, targeting resources to areas of greatest impact and 
enhancing public accountability. 

 

Executive Summary 
 
This report presents members with the current performance information provided by the 
Local Government Benchmark Framework (LGBF) relating to headline indicators.  
 
It provides background on the LGBF and outlines the details of the main performance 
indicators and analysis work currently being undertaken by the Housing Property and 
Projects team, with performance reported by the Business Development and Support team. 
 

 
 
Recommendations  
It is recommended that the Audit and Scrutiny Panel: 
 

(1) Considers the content of this report 
(2) Note the significant resource and service changes since 2010-11 
(3) Note similar improvement trends across both peer group and national averages 
(4) Note that improvement actions are still being implemented to improve the current 

performance levels 
 

 

The Plan for North Lanarkshire 
Priority  Improve North Lanarkshire's resource base 

Ambition statement (1) Ensure a housing mix that supports social inclusion and 
economic growth 



1.3 The LGBF helps councils compare their performance against a suite of efficiency, 
output and outcome indicators that cover all areas of local government activity. For 
Housing Property and Projects the indicators chosen for review are: 

 
• Rent lost due to properties being empty 
• The average length of time taken to complete non-emergency repairs 
• Compliance against the Scottish Housing Quality Standard (SHQS) 
• Percentage of properties at or above the appropriate National Home Energy 

Rating (NHER) or Standard Assessment Procedure (SAP) ratings specified in 
element 35 of the SHQS 

 
1.4 It is worth noting that Housing (including Housing Solutions and Housing Property 

and Projects) will report on 45 main indicators for 2019/20 as part of an annual 
submission to the Scottish Housing Regulator (SHR).  The SHR and the Scottish 
Social Housing Charter (SSHC) were introduced by the Housing (Scotland) Act 2010, 
which required Ministers to set standards and outcomes that social landlords should 
be achieving for tenants and Service Users through their housing activities.   

1.5 The SHR requires social landlords to collect and provide key information on their 
performance in achieving the SSHC outcomes and standards in an Annual Return 
on the Charter (ARC). 

 
1.6 Of the indicators chosen for review, appendix 1 provides the Housing Property and 

Projects indicator definitions as defined by the Improvement Service, included in 
Section 2.3 of this report.  Appendix 2 provides an overview of current and trend 
performance since the indicators were first reported, details of which are outlined in 
this report. 

 
 

2. Report 
 
2.1       Scale and depth of housing service 
 
2.1.1 Housing stock  

North Lanarkshire Council is the largest local authority landlord in Scotland with a 
stock of over 36,500 homes.  Due to the abolition of Right to Buy in August 2016, our 
new build programme, and properties being brought back into social rented use 
primarily through the Open Market / Empty Homes Purchase Schemes, our housing 
stock will continue to increase in 2019/20. 
 
Future year’s stock levels will vary due to our Tower Strategy where properties 
vacated by tenants are decommissioned and deleted from stock. The cleared sites 
will subsequently be utilised to build new modern energy efficient properties. 
 

2.1.2 Ambition plan  
The Plan for North Lanarkshire sets the direction for the council and partners.  Its 
purpose is to communicate the shared priorities and provide a focus for activities and 
resources.  The Ambition Plan for North Lanarkshire is a high level strategic 
document that outlines a long-term vision for North Lanarkshire to be the place to 
Live, Learn, Work, Invest and Visit.  

The Plan for North Lanarkshire integrates the previous council Business Plan and 
ambition reports, and the North Lanarkshire Partnership (NLP) Local Outcomes 
Improvement Plan (LOIP). 



To deliver the shared ambition of inclusive growth and prosperity, The Plan 
comprises five complementary priorities which are to: 

• Improve economic opportunities and outcomes 
• Support all children and young people to realise their full potential 
• Improve the health and wellbeing of our communities 
• Enhance participation, capacity, and empowerment across our communities 
• Improve North Lanarkshire's resource base 

 
2.1.3 New build homes “Homes for the Future”  

The New Supply team is remitted with the delivery of the council’s new supply 
programme for affordable housing. This includes new build housing, purchasing off-
the-shelf from private developers and also buying back suitable properties through a 
dedicated Open Market Purchase Scheme (OMPS). The new supply programme is 
supported by prudential borrowing, Scottish Government grant funding and 
affordable housing policy developer contributions. To date, the New Supply team has 
provided 772 new build homes and brought a further 347 homes back into use as 
affordable housing through open market purchases. 
 

2.1.4 Facts and Figures  
 

• The housing service manages over 36,500 homes 
• 4 housing localities serve the 8 North Lanarkshire towns 
• Approximately 2800 properties re-let annually 
• 135,000 repairs carried out in 2018/19. 
• £45m spent each year on repairs and maintenance 
• £68m spent each year ton investment in council’s properties 
• 98.62% of tenants happy with the standard of their last repair 
• 91% of tenants happy with the standard of their property when they moved into 

their home 
 

2.2       Housing Property and Projects 
 

2.2.1 Housing Property and Projects fulfil the council’s ambition by improving the council’s 
resource base. An outline of how the service realise this ambition is outlined in 
sections 2.2.2 to 2.2.4 below and how this is delivered through their targets in section 
2.3 and 2.4. 
 

2.2.2 Repairs and Maintenance  
The Repairs and Maintenance team delivers approximately 135,000 housing repairs 
annually to the councils housing stock.  This is achieved through partnership working 
with external service providers to deliver a quality services for reactive and void 
repairs, programmes of planned works, including Service and Legislative works. This 
is delivered through a range or priorities covering emergency and non-emergency 
works managed through a dedicated Customer Contact Centre.   
 
£45m is invested annually in repairs and maintenance works, ensuring that 
properties are maintained to a high standard in line with the Scottish Housing Quality 
Standard (SHQS), Energy Efficiency Standard in Social Housing (EESSH) and other 
legislative requirements.  
 
Standards and targets are monitored through the council’s performance framework in 
conjunction with service providers and reported regularly to committee.  
 



 
2.2.3 Investment Programme 

The Investment Team delivers major investment programmes through mainstream 
upgrades to council properties through various established programmes in 
conjunction with external service providers.  The programmed works are delivered in 
line with an Asset Management Plan to ensure that the range of activities meet the 
needs and standards required as part of SHQS and EESSH.  The team also provides 
advice and guidance on all civil and structural engineering activities across Housing 
Property and Projects 
 
The projects team also oversee the delivery of large scale upgrades to towers such 
as fire safety and sprinkler programmes, towers re-provisioning and a demolition 
programme. 
 
Every year, the Investment Team deliver an extensive multi million pound 
programme of investment works across our housing stock in conjunction with 
external service providers. In 2019/20 £68m was invested back into our housing 
stock. 
 
A wide range of programmes are delivered, including – 
 
• Energy Efficiency - window & door replacements, roofing & rendering, heating; 

both gas and renewables, and external and cavity wall insulation. 
• Internal Upgrades – kitchens, bathrooms, lead pipe replacement, large scale 

smoke detector upgrades to ensure compliance with new legislation. 
• Tower Strategy – fire stopping measures, demolition and re-provisioning. 
• Major Repairs. 
• Home Safety & Security – Door Entry Systems. 

 
2.2.4 Contract Strategy 

Contract Strategy is a specialist team within Housing Property and Projects focussing 
on contract strategy and contract monitoring.  The Contract Strategy Team is 
responsible for contract audit and validation against the contract standing orders, 
procurement validation, committee reporting and overall strategy for contracts within 
Enterprise and Communities Resources.  The Construction (Design and 
Management) (CDM) and Programme Planning function is also managed within 
contract strategy. 

 
2.3       Performance and Service Improvements 

 
2.3.1 In terms of the LGBF indicators defined within Appendix 1, and full year on year 

analysis provided in appendix 2; an update on performance to date is provided 
below.  It should be noted that the family group relates to the Improvement Service 
groupings and not the Scottish Housing Regulator Peer Group averages.  2018/19 
has been estimated as the updated Improvement Service report will be available in 
spring 2020. 
 

2.3.2 Rent lost due to properties being empty 
Rent lost due to properties being empty, for year to date at December 2019, is 
currently 0.57% in comparison with the 2018/19 SHR return of 0.65%.  The 2010/11 
return of 1.01% to 0.65% in 2018/19 has shown a 35.6% improvement in the rent 
loss incurred by properties being empty over the 9 years this has been reported on. 
 



The 2018/19 average across Scottish Local Authorities was 0.88%, and family group 
of 0.94% in 2018/19.  North Lanarkshire is in joint 4th position out of the 32 Local 
Authorities.  
 
There has been a steady improvement year on year in days to let and rent loss. 
Processes and analysis continue to be reviewed to ensure void turnaround times are 
efficient and that outcomes meet the expectations and aspirations of our service 
users. The long term reduction in timescales combined with the higher standards and 
improvements implemented on decoration through our enhanced letting standard has 
contributed to both quicker re-lets and higher customer satisfaction in the quality of 
the home. 
 

2.3.3 The average length of time taken to complete non-emergency repairs 
The timescale in completing non-emergency repairs for year to date at December 
2019, is currently 7.12 days in comparison with the 2018/19 Scottish Housing 
Regulator return of 7.7 days.  This shows an overall improvement of 1.4 days in 
comparison to this indicator first being reported in 2013/14 of 9.1 days.   

 
The 2018/19 Scottish average was 7.5 days, family group was 6.2 days. North 
Lanarkshire is slightly above average for this indicator, and is position 17th out of 32 
local authorities.  
 
Focused activity is concentrated on this area through monthly monitoring of service 
providers, which consistently exceed Key Performance Indicator (KPI) targets.  
Regular audit and analysis is carried out, as well as benchmarking activity across 
both peer groups and national averages.  Performance is also above target for other 
areas relating to this indicator such as appointments kept, right first time and 
customer satisfaction. This is further outlined in section 2.3 of this report. 

 
2.3.4 Compliance against the Scottish Housing Quality Standard 

SHQS compliance at December 2019 is 98.34%, this is an increase from 2018/19 
figure of 97.88%.  This indicator compliance when first reported in 2010/11, was 
59.9%, showing an improvement of 38.44%.  A target of 99% has been set for 
2019/20 return which is expected to be met by the financial year end.  
 
The 2018/19 Scottish average was 94.87% and family group 96.55%. North 
Lanarkshire is 7th position out of 32 local authorities and performance is shown above 
average for this indicator.  
 
£68m is spent in 2019/20 and a planned commitment of £71m investment for 
2020/21 in both SHQS and EESSH to maintain council stock as well as a rolling 
programme of resurveys to ensure that property components are updated and 
continue to drive investment programmes.  

 
2.3.5 Energy Efficiency - Percentage of properties at or above the appropriate NHER or 

SAP ratings specified in element 35 of the SHQS 
 2018/19 reported figure of 97.8% shows a slight decrease from 2017/18 figure of 

98.3%, however, this is a 20% improvement from 2010/11 figure of 78.7%.   
 

The 2018/19 Scottish average was 97.9% and family group 99.4% showing North 
Lanarkshire on par with both our peers and the Scottish average in this indicator.  

 
 2018/19 was the last year this indicator will be reported as it has been replaced by 

the EESSH, which is reported on in section 2.3.  
 



NLC continues to invest and give high priority to increasing the energy efficiency of 
our homes through a range of programmes with continued annual investment in; 

 
• Renewable heat sources e.g. installing air source heat pumps 
• Renewal of gas central heating and electric heating 
• New window and door programmes 
• Cavity and external wall insulation 

 
In addition NLC works alongside homeowners within North Lanarkshire to reduce fuel 
poverty by facilitating owner occupiers who wish to participate in the Scottish 
Governments Home Energy Efficiency Programme (HEEPS) and Area Based 
Schemes (HEEPS ABS). 

 
North Lanarkshire's HEEPS: ABS programme to date has concentrated on delivering 
the best benefit and value to date via the installation of external wall insulation to 
owners' properties. To date over £14.5million of HEEPS funding and over £2.7million 
of ECO funding has been secured to improve the energy efficiency of over 1000 
homes in areas such as Cumbernauld, Coatbridge, Motherwell, Kilsyth and Wishaw. 

 
2.4     Wider Service Improvements 

 
2.3.1 During 2018/19 there were 134,884 reactive repairs completed; this equates to an 

average of 3.77 repairs per property, compared to 150,054 repairs and an average of 
4.10 repairs in 2013/14.  This has consistently reduced year on year and reflects 
positively on capital investment and planned works outcomes. 
 

2.3.2 Emergency repairs improvement from 13/14 of 4.54 hours to 4.38 hours in 18/19 and 
4.20 hours as at December 2019.  This time has reduced consistently each year is in 
line to achieve targets for 2019/20. 
 

2.3.3 The total number of reactive repairs completed right first time during 2018/19 was 
97.6%.  This is an increase of 2.21% from 2013/14 of 95.39% with overall 
performance in this indicator remaining consistently high, and increasing to 98.26% 
as at December 2019.  North Lanarkshire are in the top 25% of all local authorities 
for this indicator. 
 

2.3.4 It is a legislative requirement to have 100% compliance at all times and this 
continues to be achieved through our comprehensive approach to gas safety 
management. Housing Property were visited by the Scottish Housing Regulator as 
part of their thematic study in this area which was published in December 2017.  
North Lanarkshire have remained joint 1st of all local authorities for this indicator 
since 2013/14. 

 
2.3.5 A biennial survey conducted in 2018 which included the indicators of satisfaction with 

the quality of home, had shown that 92% surveyed with satisfied or fairly satisfied 
with the quality of their home.  This is an increase of 12.69% from 2013/14 which 
79.31% was reported. North Lanarkshire council is 6th position of all local authorities 
for this indicator.  
 

2.3.6 Customer satisfaction of the repairs service since first reported in 2013/14, was 
87.39% and 98.62% in 2018/19.  This represents an increase in satisfaction of over 
11% over the last six years. This can be attributed to the ongoing development of the 
services integrated contractor repairs management and monitoring systems, 
supported by an enhanced audit regime and the continual development of networked 



and agile frontline teams.  North Lanarkshire are in the top 25% of all local authorities 
for this indicator. This has remained over target of 95% and as at December 2019 is 
reported at 97.01%.   
 

2.3.7 Satisfaction with standard of home when moving in has increased 23.53% from first 
reported in 2013/14 of 67.57% to 91.1% in 2018/19. 2019/20 year to date as at 
December is currently 89.9%. North Lanarkshire Council are 8th position out of all 
local authorities.  
 

2.3.8 There has been a slight decrease in repairs appointments kept from first reporting of 
97.05% to 93.62% in 2018/19.  Current performance year to date at December 2019 
is 93.62%. However, performance has remained high in this indicator which has been 
reported at above 90% for each of the previous 5 years. Customer satisfaction with 
this service has continued to increase over the same period, in line with our 
contractual arrangements, the category accounts for varied emergency response 
times covering 24 hour and 3 hour, both within working hours and out with working 
hours with strong performance noted across all areas.  This indicator will has been 
removed from SHR reporting, however it will be reported on operationally to 
improvement customer relationships. 
 

2.3.9 The number of days to re-let properties has reduced from first reported in 2013/14 of 
28.40 days to 23.53 days in 2018/19, showing an improvement of 4.87 days or 17%.  
North Lanarkshire are in the top 25% of all local authorities for this indicator. Year to 
date as at December 2019 is 20.89 days showing a further improvement in the 
current year. North Lanarkshire council is 5th of all authorities in this indicator.  

2.3.10  EESSH when first reported in 2015/16 was 79.2%, with a slight improvement to 
79.3% in 2018/19. Through targeted investment this figure increased to 83.31% YTD, 
it is projected that by the end of this financial year March 2020 this figure will have 
increased to 86% and by December 2020 89% of all properties December 2020 will 
achieve the EESSH standard.  Future performance reporting will also include EESSH 
2 targets and targets for Carbon Emissions.  

 
2.5  Recommendation 
 
2.5.1  All targets are on track for improvement for reporting in 2019/20 and no 

recommendation is made for a Special Meeting of the Audit and Scrutiny Panel to 
discuss any further aspects in relation to Property and Projects.  

 
3. Equality and Diversity 
 
3.1 Fairer Scotland Duty 
 

There are no unfair aspects contained within this report. 
    
3.2 Equality Impact Assessment  
 
 There are no adverse impacts on equality or diversity contained within this report.  
 
 
 
 
 

 



 
4. Implications 
 
4.1 Financial Impact 
 
 No financial impacts identified, information relates to current budgets. 
   
4.2 HR/Policy/Legislative Impact 
 
 No HR/ Policy/ Legislative impacts identified. 
   
4.3 Environmental Impact 
 
 There are no environmental impacts. 
  
4.4 Risk Impact  
 
 There are no risk impacts identified.  
 

 
5. Measures of success 
 
5.1 Maintain or improve on a similar level of performance based on peer group and national 

averages.  
 

 
6. Supporting documents 
 
6.1 Appendix 1 Housing Metadata Definitions 2019/20 
 Appendix 2 Indicator Glossary 
  
 
 

Brian Lafferty 
Head of Business (Housing Property and Projects) 
 
 
  



Appendix 1 Housing - Metadata definitions (source: Improvement Service) 
--------------------------------------------------------- 

 
Rent lost - % of rent due in the year that was lost due to properties being empty 
A cost to the council is the amount of rent due that is lost due to voids, i.e. properties being 
empty.  Some council properties remain empty for longer meaning that rent is lost; this could 
be due to the appeal of a particular property, or the condition, type, and location of the property, 
or the level of demand for council housing in an area.   
 
This indicator reveals the level of rent loss due to houses remaining empty when they are 
available for letting.  It also shows the efficiency with which the council undertakes the process 
of managing changes in tenancy (particularly, the time taken to identify new tenants, and the 
time taken to identify and carry out any repairs necessary before a new tenant can move in). 
 
This does not include lock-ups and garages, properties that are empty subject to an insurance 
claim being raised because of fire or flood damage, or properties that are empty awaiting or 
undergoing major repairs/structural work (e.g. modernisation) during which period it would be 
unsafe for them to be occupied. 
  

--------------------------------------------------------- 
 
Housing repairs - average time (working days) taken to complete non-emergency 
repairs 
The repairs service provides various types of repairs to tenanted properties.   
 
When requests for repairs are received, all works are given a timed priority - non-emergency 
repair is any reactive repair work which falls outwith the category of an emergency repair. 
 
This measure shows the effectiveness in responding quickly to requests for non-emergency 
repairs completed in the last year. 
 
Non-emergency repair completion time is the time taken (expressed in working days) between 
the earliest date a request is received by the landlord (from either the tenant or a Technical 
Officer) until the work is satisfactorily completed in the opinion of the landlord.  
 
When calculating working days, this excludes weekends and official public holidays. 
 
This does not include repairs to void properties. 
 

--------------------------------------------------------- 
 
 
Scottish Housing Quality Standards (SQHS) - % council housing stock meeting the 
standards 
The SHQS is the main measure of housing quality used nationally to establish if properties 
reach the required minimum.  Social landlords must make sure their tenants' homes meet 
these standards. 
 
This indicator shows progress against meeting the Scottish Government’s target that all 
council dwellings must meet the SHQS.  
 
The SHQS assesses housing stock against 55 elements within 5 criteria.  It shows the 
proportion of stock which has passed the standards. 
 



Not all properties fall within the scope of the indicator calculation; properties which have any 
element of the SHQS subject to an exemption or abeyance are not included. 

 
The scope of the SHQS is defined in the Scottish Governments guidance, “General principle: 
means self-contained homes, including a full range of facilities for the use of occupiers, 
provided for the purpose of social rents, and usually subject to tenancy agreements based on 
the model agreement for secure tenancies.”   Only social rented housing stock is included. 
 

--------------------------------------------------------- 
 
Energy efficiency - % of properties at or above the appropriate NHER or SAP ratings 
specified in element 35 of the SHQS 
This indicator shows the percentage of properties at or above the appropriate NHER (National 
Home Energy Rating) or SAP (Standard Assessment Procedure) ratings specified in element 
35 of the SHQS, as at 31st March each year.  
 
This indicator will allow councils to compare themselves against best practice on energy 
efficiency and will assist in reducing CO2 emissions.  
 
Not all properties fall within the scope of the indicator calculation.   
 

--------------------------------------------------------- 
 
 
  



 
Appendix 2 
 

Indicator 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 
% change from 

2010/11 to 
2018/19 

2019/20 YTD 
Dec 

Rent lost - % of rent due in the 
year that was lost due to 
properties being empty 

1.01% 0.88% 0.89% 0.89% 0.76% 0.69% 0.68% 0.70% 0.65% -35.6% 0.58% 

Family group average 1.62% 1.61% 1.49% 1.33% 1.17% 1.22% 1.14% 0.97% 0.94% -42.0% N/a 

Scotland average 1.30% 1.30% 1.20% 1.29% 1.16% 1.05% 0.93% 0.89% 0.88% -32.3% N/a 

NLC ranking (out of 32) 13 11 9 10 9 9 8 7 4  

 
NB 2010/11 to 2017/18 data from the Improvement Service, 2018/19 and YTD from 
Business Development and Support. 
 
What the data shows for North Lanarkshire: 
• Latest figures for NL (0.65%) are better than the family group average (0.94%) and the 

national average (0.88%). 
• Rent lost in NL shows a -35.6% improvement over the period from 2010/11 to 2018/19. 
• Family group and national averages also show an improvement over the same period,          

-42% and -32.3% respectively, with the decrease nationally on par with NL. 
 

The national context: 
• Figures vary across authorities, from 0.36% to 2.11%.  
 
The North Lanarkshire context provided by the service:  
• Total rent due in 2018/19 was £118M, with 0.65% (£769,555) of this lost due to voids.  Due 

to the council operating a Void+ standard, satisfaction levels have remained high at 92%, 
whilst rent lost due to voids has stayed stable. 
 

Improvements identified by the service: 
• Continue to review end to end processes, audit reviews to continue to reduce turnaround 

times.  
• Ensuring all applicants on the housing waiting list receive a full housing options interview. 

 

 

 

 

  

1.01% 0.88% 0.89%
0.89% 0.76% 0.69% 0.68% 0.70%0.65%

0.0%

0.5%

1.0%

1.5%

2.0%

Rent lost - % rent due in the year that was lost due to 
properties being empty

North Lanarkshire Family Scotland



 
 

Indicator 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 
% change 

from 2013/14 
to 2018/19 

2019/20 YTD 
Dec 

Housing repairs - average time (working days) taken to 
complete non-emergency repairs 9.1 8.7 7.6 8.0 7.3 7.7 -15.16% 7.08 

Working days to complete non-emergency repairs 839,289 700,864 611,493 627,395 537,615 583,940 -30.42% 393,369 

Non-emergency repairs completed 92,647 80,423 80,228 78,330 73,225 75,592 -18.41% 55,587 

Family group average 8.9 10.2 8.7 8.2 6.0 6.2 -30.45% N/a 
/  Scotland average 10.2 9.9 9.4 8.7 7.5 7.5 -26.47% N/a 

NLC ranking (out of 32) 13 11 8 13 11 17   

 
NB 2013/14 to 2017/18 data from the Improvement Service, 2018/19 and YTD from 
Business Development and Support. 
 
What the data shows for North Lanarkshire: 
• Latest figures for NL (7.7 days) are higher than the family group average (6.2 days), and the 

national average (7.5 days). 
• Average repair time shows a -15% improvement over the period from 2013/14 to 2018/19. 
• Family group and national averages also show an improvement over the same period,          

-30.45% and -26.47% respectively, albeit at a much greater rate than NL. 
 

The national context: 
• There is significant variation in performance across councils, although this has narrowed 

slightly since the base year. In 2018/19, the length of time ranged from 4.59 days to 17.33 
days.  Overall, these figures suggest that councils continue to manage their stock well in the 
face of mounting pressures. 
 

The North Lanarkshire context provided by the service:  
• Continued analysis is undertaken regularly, and close working relations with Service 

Providers to improve on these timescales.  
 
Improvements identified by the service: 
• Improvements in performance can be attributed to the ongoing development of the services’ 

integrated contractor repairs management and monitoring systems, supported by an 
enhanced audit regime and the continual development of networked and agile frontline 
teams. 
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Indicator 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 
% change 

from 2010/11 
to 2018/19 

2019/20 YTD 
Dec 

Scottish Housing Quality 
Standards (SHQS) - % of 
council housing stock meeting 
standards 

59.9% 70.4% 80.6% 82.5% 90.5% 92.0% 94.5% 95.5% 97.88% +63.4% 98.34% 

Family group average 51.7% 64.2% 78.7% 86.4% 92.9% 93.5% 94.9% 95.7% 96.55% +86.8% N/a 

Scotland average 53.6% 66.1% 76.7% 83.7% 90.4% 92.5% 93.6% 93.9% 94.87% +77.0% N/a 

NLC ranking (out of 32) 12 15 13 16 15 17 15 16 7   

 
NB 2010/11 to 2017/18 data from the Improvement Service, 2018/19 and YTD from 
Business Development and Support. 
 
What the data shows for North Lanarkshire: 
• Latest figures for NL (97.88%) show an increase in performance to the family group 

average (96.55%), and higher than the national average (94.87%). 
• Housing stock meeting standards shows a +63.4% improvement over the period from 

2010/11 to 2018/19. 
• Family group and national averages also show an improvement over the same period,          

+86.8% and +77% respectively, albeit at a much greater rate than NL. 
 

The national context: 
• Nationally, there have been significant improvements over the past 8 years in terms of 

dwellings meeting Scottish Housing Quality Standards (SHQS). In 2018/19, 94.87% of 
council dwellings met the SHQS, an increase of 77% from 2010/11.  Between 
authorities, the standard compliance varies between 83.29% and 99.88%. 
 

The North Lanarkshire context provided by the service:  
• Work continues to improve properties and bring them up to SHQS standards. 

 
Improvements identified by the service: 
• Work is currently ongoing through the Housing Investment Programme of Work to 

deliver the £51m per annum housing capital programme. This includes renewal and 
replacement of heating systems, kitchens, bathrooms, windows, doors, and external 
roof and rendering packages.  
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Indicator 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 
% change 

from 2010/11 
to 2018/19 

2019/20 YTD 
Dec 

Energy efficiency - % of 
properties at or above the 
appropriate NHER or SAP 
ratings specified in element 35 
of the SHQS 

78.7% 85.8% 96.3% 97.4% 94.9% 97.9% 96.4% 98.3% 97.8% +25.51% N/a 

Family group average 77.1% 79.9% 89.7% 96.7% 97.6% 98.3% 98.3% 99.2% 99.4% +28.91% N/a 

Scotland average 74.9% 81.2% 88.8% 94.0% 95.5% 96.2% 96.6% 97.1% 97.9% +30.69% N/a 

NLC ranking (out of 32) 13 14 4 10 19 13 19 16 20   

 
NB 2010/11 to 2017/18 data from the Improvement Service, 2018/19 and YTD from 
Business Solutions. 
 
What the data shows for North Lanarkshire: 
• Latest figures for NL (97.8%) are slightly lower than the family group average (99.4%), 

and on a par with the national average (97.9%). 
• Housing stock meeting standards shows a +20% improvement over the period from 

2010/11 to 2018/19. 
• Family group and national averages also show a similar improvement over the same 

period, +28.91% and +30.69% respectively. 
 

The national context: 
• Nationally, there have been significant improvements over the past 8 years in terms of 

dwellings meeting energy efficiency standards.  In 2018/19, 97.89% of council dwellings 
met the standards, an increase of 22.99% from 2010/11.  Performance of reporting 
local authorities varies between 86.92% and 100%.  

 
The North Lanarkshire context provided by the service:  
• Work continues to improve properties and bring them up to standards. 
 
Improvements identified by the service: 
• Going forward, the council is working to meet the new minimum energy efficiency 

standards in line with the Energy Efficiency Standards for Social Housing (EESSH) 
which must be met by December 2020. 

 
NHER (National Home Energy Rating) 
SAP (Standard Assessment Procedure) 
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