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Notes For Onsite Visit to Shotts Railway Station & Meeting Held in Shotts Community Centre 
To Discuss Shotts Railway Station Ramp Access - Monday 16/09/19 - Afternoon Event 
 
Onsite Visit – Shotts Railway Station 
 
Present 
 
Alex Neil, Member of Scottish Parliament. 
Chris Gilday, Case Worker to Alex Neil MSP. 
Damian Briody, Head of Project Delivery - Transport Scotland. 
Lindsay Williamson, Communications and Correspondence Officer - Transport Scotland. 
Robert Wilson, Admin Officer – Transport Scotland. 
Catherine Hall, Head of Strategy - Network Rail. 
Niamh Hegarty, Senior Public Affairs Manager - Network Rail. 
Joe Duffy - Shotts Community Council. 
Mary McIntosh - Shotts Community Council (Shotts Railway Station Subgroup). 
Rosaleen Jenkins - Shotts Community Council (Shotts Railway Station Subgroup). 
Mary Lees – Shotts Resident (Shotts Railway Station Subgroup). 
Jim Lees - Shotts Resident (Shotts Railway Station Subgroup). 
 
Welcome and introductions were made between Alex Neil and staff, Transport Scotland, Network Rail, Shotts Community 
Council members and members of the public.  
 
The following information was presented to Alex Neil MSP, Transport Scotland and Network Rail. 
 
Problems within the rail station were identified under two distinct categories 
 

 Access to and from the station and station platforms 

 Health & safety with maintenance issues 
 
The group led by Jim Lees began the inspection and discussion of the station layout starting from the Edinburgh platform 
crossing over to the Glasgow platform via the bridge and rail station car park. The tour involved the physical experience of 
using the ramps and stairs with the primary objective of demonstrating to visiting representatives difficulties encountered 
by users of the service such as distance between platforms, going to and from the Council owned station car park and the 
design of the ramps.  It was stated difficulties are heightened for people with physical ill health problems. It was noted the 
problem of distance is worsened by the lack of facilities to purchase tickets on the Edinburgh platform as both the ticket 
office and self-serve ticket machine are both situated on the Glasgow platform. Tickets must be purchased prior to boarding 
the train. The problem is compounded by limited parking on Station Road for the Edinburgh side of the station. Comment 
was made in relation to carrying heavy luggage, pulling or pushing a child buggy etc or handling a wheelchair along the length 
and gradient of the ramps. Further to this, members of the public wondered why there was not access to the Council car 
park by an over the rail line bridge in line with the platform entrance to the car park. The overall height of the ramped access 
to the platforms and openness to inclement weather were discussed. An observation was made regarding current seating 
facilities (a bar) inside the outside sheltered accommodation in relation to Shotts station being a part time office. 
 
Other discussion centred around health & safety and maintenance issues involving the ramps and surrounding areas: trip 
hazards; loose trunking; ramp surfaces; wheelchair safety concerns; pools of water collecting on steps due to rain; car park 
road surface and general maintenance issues such as cleaning and painting railings - in particular the railings facing onto 
Station Road. Ownership for responsibility of these railings to be identified. 
 
The visit concluded and the group made their way to Shotts Community Centre to continue discussion with the wider 
Community Council membership and other representative groups. 
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Meeting – Shotts Community Centre 
 
Present 
 
Mary McIntosh - Shotts Community Council (Shotts Railway Station Subgroup) - Chair 
Alex Neil, Member of Scottish Parliament. 
Chris Gilday, Case Worker to Alex Neil MSP. 
Damian Briody, Head of Project Delivery - Transport Scotland. 
Lindsay Williamson, Communications and Correspondence Officer - Transport Scotland. 
Robert Wilson, Admin Officer – Transport Scotland. 
Catherine Hall, Head of Strategy - Network Rail. 
Niamh Hegarty, Senior Public Affairs Manager - Network Rail. 
Craig Miller, Parliamentary Assistant to Richard Leonard MSP. 
Catherine Carson, Community Development Worker / Social Prescriber - Getting Better Together. 
Johnjo Leckie - Shotts Community Council. 
Joe Duffy - Shotts Community Council. 
John McCann - Shotts Community Council. 
Agnes McLean - Shotts Community Council. 
Rosaleen Jenkins - Shotts Community Council (Shotts Railway Station Subgroup). 
Mary Lees – Shotts Resident (Shotts Railway Station Subgroup). 
Margaret Thomson – Shotts Resident. 
 
Apologies 
 
Neil Grey, Member of Parliament. 
Richard Leonard, Member of Scottish Parliament. 
Councillor Martin McCulloch, North Lanarkshire Council. 
Councillor Clare Quigley, North Lanarkshire Council. 
Council Tommy Cochrane, North Lanarkshire Council. 
Tracey Kennedy, Shotts Community Council. 
Jim Lees - Shotts Resident (Shotts Railway Station Subgroup). 

 

No Agenda Item 
 

1 Welcome 
 

1.1 Mary McIntosh opened the meeting welcoming everyone outlining the purpose of the meeting (to 
find a solution to the ramp problems/ referring to the earlier onsite visit to Shotts Railway Station) 
and listed agenda items. 
 

2 Introductions & Apologies 
 

2.1 Round the table introductions were made. 
 

2.2 Acknowledgement was made to Lindsay Williamson for his work in coordinating the meeting. 
 

2.3 Apologies were noted. 
 

3 Meeting Discussion 
 

3.1 Alex Neil was invited to open the discussion. Mr Neil’s opening comments emphasised the lack of 
public consultation for delivering proper access to the railway station and other projects involving 
himself. 
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Explanation was belatedly offered that the Community Council had written to Michael Matheson, 
Cabinet Secretary for Transport, Infrastructure and Connectivity asking him to visit Shotts for an 
onsite tour of the rail station. Mr Matheson subsequently asked Mr Neil to meet with the 
Community Council, relevant transport groups and report back to him. 
 

3.2 Damian Briody and Catherine Hall were invited to provide feedback and comment from the earlier 
onsite visit. Mr Briody and Ms Hall acknowledged the groups concerns. 
 
Mr Briody spoke about transport groups ‘passengers first’ approach. 
 
Mr Briody, Ms Hall and Ms Hegarty emphasised transport groups commitment to joint working to 
provide improved services. 
 

3.3 The meeting was opened to discussion, questions and answers. 
 
The main focus of the discussion centred around the unsuitability of the ramps for passengers with 
physical disabilities - more specifically impaired mobility, heart, respiratory and sight problems, and 
dementia. One attendee stated her experiences of using the ramps as being unsuitable for herself 
while she had no physical ill health problems adding Shotts had lost its original character through 
the design and materials used in the construction work. Another attendee described her 
experiences of using the ramps following a heart attack – the attendee went on to explain she had 
been in Glasgow, felt unwell and later that night had a heart attack. Since that time on each 
occasion she has visited Glasgow by train she dreads arriving at the Edinburgh platform for a 
number of reasons – nearing the Shotts station brings back memories of the day she was unwell, 
she is physically unfit to negotiate the ramp which causes her breathlessness, other passengers 
have exited the ramp a good time ahead of herself and she fears taking ill with no one around to 
offer help. As a consequence, the attendee now uses the bus service unless it is really necessary to 
use the train. Mr Briody offered apologies saying that isn’t what transport groups want to hear 
back from passengers. 
 
Other meeting attendees voiced their own experiences and in general asserted their dissatisfaction 
that the ramps had been built with no thought of how passengers with physical ill health problems 
could manage the ramps. Questions were raised as to how passengers with disabilities could access 
the platforms without complications arising if needing to cross the bridge to access their departure 
point or car.  
 
Meeting attendees were unhappy that there appeared to be no public consultation when ramps or 
lifts were considered for the rail station. Mr Briody explained both Transport Scotland and Network 
Rail each held responsibility for the circumstances surrounding the ramps – Transport Scotland 
selected ramps while Network Rail were tasked with the responsibility of the design and build of 
the ramps. It was noted that lifts were an option at the time of the selection process but were  
decided against for a number of reasons including the possible electrification of the rail line, which 
would entail the bridge being raised - the electrification of the line was scheduled to happen after 
the lift/ramp installation. Ringfencing the money for a later date was not considered. It was asked if 
money was a consideration in the selection. Lifts have since been installed in other stations 
following line electrification.  
 
Discussion focused on the standards the ramps were measured against at the time of construction 
with relevance to disability rights – reference was made to the current Personal Independence 
Payment benefit in relation to ‘normal rules’ and ‘special rules’. From available information there is 
no specified walking distance barring a claimant from the benefit under normal rules. Information 
was also passed regarding transport guidelines – distance between blue badge walking bays to 
destination points. 
 
It was stressed that while we should move ahead lessons had to be learned from the past to enable 
better services for the future. 
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In reference to passengers requiring assistance travelling at short notice ‘Passenger Assistance’ 
provided by ScotRail Alliance was discussed. 
Overall, meeting attendees expressed opinion to the visiting transport groups that the ramps are 
unsuitable, not value for the money spent and conveyed dissatisfaction regarding the lack of public 
consultation at the time of the selection process. The preferred solution to the problem of the 
ramps was reiterated throughout the meeting that lifts would resolve the situation. 
 
Transport groups were asked what considerations can be put forward to improve the ramps and 
resolve the circumstances discussed. Ms Hall stated that Network Rail were taking the issue of the 
ramps seriously and will work with other agencies to find solutions. 
 
A side issue was mentioned regarding the ongoing work being carried out at the rail bridge crossing 
over Rosehall Road, which will be closed for a considerable time – a lack of information to residents 
pertaining to the work schedule. Feedback was given on normal procedures when this type of work 
is carried out. 
 
Afternote 
 
The Community Council received an email from Ms Hegarty via Lindsay Williamson with a copy of the 
lineside neighbour notification letter issued to residents in advance of the bridge work commencing advising 
of the work schedule and timescales.  
 
Johnjo Leckie has advised he received a copy of the letter as he lives in the catchment area. Mr Leckie 
observed the letters as hand delivered and wonders if residents discarded the letters without reading the 
content mistaking them as routine door drop leaflets as they were not enveloped. This is Mr Leckie’s 
memory of the situation. 

 

4 What is Next? 
 

4.1 A report will be compiled by Alex Neil, Transport Scotland and Network Rail for submission to Mr 
Matheson. Mr Matheson will consider the submission and report back his findings in due course. 
 
The Community Council will be informed of the report content. 
 
Mary McIntosh and Lindsay Williamson will continue communications. 
 
Ms McIntosh explained the current position of the Community Council elections. In the event the 
Council does not reform it was agreed that communications should continue based on a 
community led initiative through herself and Mr Williamson. 
 

5 Close of Meeting 
 

5.1 Mary McIntosh thanked everyone for attending and participating in the meeting. 
 
Everyone assembled felt the meeting was constructive and productive.  
 
Mr Briody stated concerns were clearly articulated and thanked the Community Council for their 
hospitality. 
 
Meeting attendees felt listened to and understood. In writing to Mr Matheson, the Community 
Council requested to meet with representatives from transport groups who could bring objectivity 
to the situation, view the issues through fresh eyes and have the authority to influence change. The 
Community Council believe this request was met. 
 
On this note the meeting closed. 
 

 


