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PURPOSE OF REPORT 

The purpose of this report is to advise the Partnership of some of the contributory factors that 
are causing concern as a result of vehicles parking on the adjacent streets to access Airdrie 
Station and/ or Alexandra Primary School. In addition, the report will respond to the concerns 
over the recent withdrawal of the School Crossing Patroller who operated on the signalised 
crossing on Broomknoll Street. 

BACKGROUND 

Following Local representation the Convener of the Local Area Partnership asked that a report 
be presented to Area Partnership, addressing the specific issues at Alexandra PS but also 
detailing what efforts were being made to address similar issues at all schools within the Airdrie 
and villages area. 

The level of short-stay on-street parking at the station/ school tends to result in a degree of 
traffic congestion. The traffic stopping/ parking at this location could essentially be split into 
three main parties, namely: taxis; people dropping-off/ picking-up from the station; and parents/ 
carers of children at the school. 

The taxi ranking is an issue for Strathclyde Police It is recognised that there have been 
difficulties with enforcement as there has been no alternative ranking area in the town centre. 
However, Licensing are progressing with a taxi rank on Stirling Street and when this has been 
established the Central Area Transportation team will contact Strathclyde Police once again to 
ask them to consider enforcement at the train station. 

Contact had been made with Network Rail to consider providing a taxi rank in the station car 
park, as part of the Airdrie-Bathgate scheme or otherwise; however, Network Rail advised that 
they were unable to accommodate this. 

The Partnership may well be aware that as part of the development of the Imperial Works site 
there are proposals for traffic signals to be provided at the junction of Victoria Place and 
Cairnhill Road. The installation of those traffic signals would require that the unofficial taxi rank 
is removed, otherwise it could have a detrimental impact on the operation of the traffic signals. 

There are no major changes planned for Airdrie Station car park, as part of the Airdrie-Bathgate 
Rail Re-opening scheme; consequently, it is unlikely that many of the drivers who currently stop 
on-street would change their habits to drop-off/ pick-up from within the station grounds. On the 
contrary, the introduction of new rail services eastwards to West Lothian and Edinburgh will 



undoubtedly increase patronage numbers through the station. However, the introduction of the 
traffic signals, whenever implemented, would reduce the potential to stop at the junction. 
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The situation at Alexandra Primary School is very similar to the situation at many other schools 
throughout the Council area, in terms of the number of vehicles out side the school gates at the 
beginning and end of the school day. This issue generally is being addressed primarily through 
the School Travel Plan process. The School Travel Co-ordinators, based with the Road Safety 
Education section, work with Learning & Leisure Services to encourage and enable schools to 
develop their travel plans, the main aim of which are to try to encourage modal shift for the 
journey to and from school, to reduce the numbers of children being driven to school by 
encouraging them to walk or cycle instead, for at least part of the journey. 

Alexandra Primary School started their School Travel Plan process a couple of years ago; 
however, the School Travel Co-ordinators have been unable to engage with the school to 
actually develop a travel plan, despite many approaches to the school. The general process 
now is that before any significant engineering or other works are implemented at a school, the 
school must have completed, or at least substantially completed, their School Travel Plan, so 
as to ensure that we address the wider ‘encouragement’ issues along with tackling the 
elements that the school subsequently identify as the priority issues. 

There is a proposal that Alexandra Primary School may be relocated to a new joint-campus 
location, along with Rochsolloch Primary School. It may be that Alexandra PS are not 
progressing with their travel plan because of the proposal that they may be relocated to a new 
site. Additionally, the timing associated with whether or not the school may be moved could 
influence the value of carrying out any substantial works or initiatives that may only be 
applicable for a short time. Whichever, in line with current procedures, if the school is seeking 
some assistance it will be required to firstly develop their School Travel Plan, to establish the 
scale of any problems and to ensure that the priority issues are tackled first. 

2.10 In terms of the removal of the School Crossing Patrol facility from the Puffin Crossing on 
Broomknoll Street, I can advise that Puffin Crossing has been in-situ for quite a few years; the 
School Crossing Patroller had operated at that location prior to the installation of the signalised 
crossing. The policy that existed at the time when that Puffin Crossing was provided stated that 
if a pedestrian light controlled crossing was installed at the location of an existing patrol site 
then the patroller would remain there, and would operate the lights as well as cross the 
children. 

2.1 1 However, that policy has since been amended. In June 2007 Council approved a report 
concerning the realignment of patrol provision within North Lanarkshire. One of the agreed 
items related to the phasing out of patrol cover at pedestrian light controlled crossings. That 
decision took into consideration the best practice recommended by the national document 
‘School Crossing Patrol Service Guidelines” produced by the Local Authority Road Safety 
Officers’ Association (LARSOA) and the Royal Society for the Prevention of Accidents 
(ROSPA). The LARSOA Guidelines state that it is unnecessary for patrols to operate on Pelican 
or Puffin Crossings as they are, by definition, safer crossing facilities. To continue to have both 
in place at the same site would essentially be a duplication of resources, as both the patroller 
and the light-controlled crossings fulfil the same purpose. 

2.12 The procedure that has now been adopted is that if a pedestrian light-controlled crossing is 
established at the location of an existing patrol site, the patrol facility will be removed almost 
immediately. The Council also approved that where patrollers were operating at a Puffin or 
Pelican Crossings, their existence having pre-dated the current policy, and the site become 
vacant, then the patroller would not be replaced and the site would be disestablished. This is 
the case at Alexandra PS. The patroller retired from her post with effect from the 5 January 
2009 and in line with Council policy the patrol facility was not replaced. The parents were 
informed of this in advance of the patroller terminating. 



2.13 It is perhaps worth noting that there are still a few patrollers operating at Pelican of Puffin 
Crossings; however, these will eventually be phased out whenever the patroller retires, or 
whatever, or if the patroller was to be transferred to any vacant posts that may arise within their 
respective areas. It is perhaps also worth noting that throughout North Lanarkshire 27 posts 
have been removed from Pelican/ Puffin Crossings or traffic light installations since the policy 
was implemented. 

3. RECOMMENDATIONS 

3.1 It is recommended that the Partnership note the content of this report. 
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GRAHAM MACKAY 
HEAD OF ROADS & TRANSPORTATION 
6 May 2009 

Local Government Access to Information Act: for further information about this report contact David 
McDove, on 01236 616256 


