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Notice is given that a remote Meeting of the COMMUNITY SAFETY PARTNERSHIP FORUM is to 
be held via WebEx  on Monday,  1 March 2021 at 10:00 am which you are requested to attend. 
 
The agenda of business is attached. 
    

Head of Legal and Democratic Solutions  

Members:     Councillors: J Ashraf, A Campbell, T Douglas, K Duffy, P Hogg, G Lennon, J Reddin, 

A Weir.  
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 AGENDA

(1) Declarations of Interest in terms of the Ethical Standards in Public Life Etc (Scotland) Act 2000

(2) Community Safety Partnership Forum - Minute (page 5 - 6)
Submit Minute of meeting held on 30 November 2020 (copy herewith)

(3) Scottish Fire and Rescue Service - North Lanarkshire Performance Report (page 7 - 18)
Submit report by the Local Senior Officer providing an overview of Scottish Fire and Rescue
Service performance within North Lanarkshire for the period October to December 2020 (copy
herewith)

(4) Police Scotland - North Lanarkshire Performance Report (page 19 - 32)
Submit  report  by the Local  Police Commander providing an update in  respect  of  policing
performance and activity  within  North  Lanarkshire  for  the  period  April  to  December  2020
focusing upon the priorities outlined within the Local Police Plan (copy herewith)

(5) Community Safety Strategy 2020-25 (page 33 - 74)
Submit report by the Head of Communities advising of the new Community Safety Strategy for
North  Lanarkshire  for  the  five  year  period  2020-25  which  provides  one  overall  strategy
incorporating the various community safety areas including the Anti-Social Behaviour Strategy
(copy herewith)

(6) Positive Citizenship Approaches within the Curriculum (page 75 - 80)
Submit  report  by  the  Head  of  Education  (South)  providing  details  of  positive  citizenship
approaches  within  the  curriculum  which  encourage  positive  behaviour  in  communities,
together with initiatives that have been used to support this approach (copy herewith)
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COMMUNITY  SAFETY  PARTNERSHIP  FORUM  -  30 NOVEMBER 2020 

 

 

 

 
1 

30 November 2020 at 10 am. 
 

A Remote Meeting of the COMMUNITY  SAFETY  PARTNERSHIP  FORUM 

 
 
 
PRESENT 
 
Councillor Campbell, Convener; Councillors Douglas, Lennon and Weir. 
 
CHAIR 
 
Councillor Campbell (Convener) presided. 
 
IN  ATTENDANCE 
 
The Head of Communities; Community Partnership Manager; Assistant Community Partnership Manager, and 
Administrative Officer, North Lanarkshire Council; Superintendent Gordon McCready, Police Scotland; Group 
Manager, Martyn Brandrick and Watch Commander, Richard McInnes, Scottish Fire and Rescue Service. 
 
APOLOGIES 
 
Councillors J. Ashraf and Duffy; Chief Superintendent Alan Waddell, Police Scotland and Local Senior Officer, 
Stephen Wright, Scottish Fire and Rescue Service. 
 
 
DECLARATIONS  OF  INTEREST  IN  TERMS  OF  THE  ETHICAL  STANDARDS  IN  PUBLIC  LIFE  ETC.  
(SCOTLAND)  ACT  2000 
 
1. No declarations were made. 
 
 
 
SCOTTISH  FIRE  AND  RESCUE  SERVICE  –  NORTH  LANARKSHIRE  PERFORMANCE  REPORT 
 
2. There was submitted a report by the Scottish Fire and Rescue Service (SFRS) providing an overview 

of performance for the period July to September 2020, which provided statistical information on key 
priority areas compared with the corresponding period from the previous year, together with the three 
year average.   

 
Group Commander, Martyn Brandrick then outlined the key points of note from each of the priority 
areas, including the restrictions that the Coronavirus pandemic had placed on community engagement 
particularly in connection with tackling deliberate fire setting, and details of the high number of Home 
Fire Safety Visits undertaken, together with the #MaketheCall campaign that was carried out as a 
result of a spike in accidental dwelling fires during the Covid-19 lockdown period.  Martyn also advised 
that the outcomes detailed within the report were based on SFRS identified operational demands 
within the seven localities of North Lanarkshire which required a targeted approach by all relevant 
partners to deliver a joint solution and to reduce the impact of fire in each locality.   
 
Martyn concluded by providing initial details of the bonfire night statistics, and thanked all partners for 
their input to the Local Fire Plan.   
 
Decided: that the contents of the report be noted. 

 
 
 
POLICE  SCOTLAND  –  NORTH  LANARKSHIRE  PERFORMANCE  REPORT 
 

AGENDA ITEM 2
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3. There was submitted a report by Police Scotland (1) outlining policing performance and activity in 
North Lanarkshire; (2) focusing on the priorities contained within the Local Policing Plan; (3) providing 
statistical information on the performance of various priorities and objectives for the period April to 
September 2020 compared with the corresponding period from the previous year, and (4) advising 
that it was important to reiterate that whilst the report enabled an overview of policing activity across 
Lanarkshire, it was only a snapshot and could not fully portray the complexity of policing in its broadest 
sense. 
 
Superintendent Gordon McCreadie then outlined the key points of note from each of the policing 
priorities and provided further detail on various aspects of the operational performance of Police 
Scotland in North Lanarkshire, including an update on policing response to the Covid-19 public health 
emergency. 

 
Decided: that the contents of the report be noted. 

 
 
 
OVERVIEW  OF  LOCAL  DEVELOPMENT  PROGRAMME  INVESTMENT  IN  COMMUNITY  SAFETY  
INITIATIVES 
 
4. There was submitted a report by the Head of Communities (1) providing an overview of Local 

Development Programme (LDP) investment in community safety initiatives, and (2) highlighting the 
positive impact of the investment in local communities and the wide range of issues which the funding 
had impacted and demonstrated the ongoing partnership working to address community safety issues. 

 
Decided:  

 
(1)  that the contents of the report be noted, and 

 
(2) that further updates be provided to the Forum in relation to the impact of partnership 

investment in community safety issues. 
 
 
COMMUNITY  LEARNING  AND  DEVELOPMENT  –  DIVERSIONARY  YOUTH  WORK  UPDATE 
 
5. There was submitted a report by the Head of Communities (1) outlining the background to the North 

Lanarkshire Youth Work Interim Recovery and Renewal Plan 2020-22, which had launched on 
9 October 2020; (2) highlighting the diversionary youth work initiatives that had been ongoing across 
North Lanarkshire during Covid-19 restrictions, whilst it had been unable to provide a universal offer 
to young people; (3) providing an update on progress with Detached Youth Work, the deployment of 
block 1 of Street Soccer, and the provision of Saturday Night Sports Scene for the period from 
September to early November 2020; (4) outlining the levels of engagement with young people and the 
positive impact the initiatives had on young people, together with the subsequent effect this had on 
community safety in the various localities across North Lanarkshire, and (5) advising that, whilst it had 
not been possible to provide a universal offer to young people, Community Learning and Development 
youth workers had continued to engage with lead professionals to identify young people who could 
benefit from the Saturday Sports Scene provision and the Friday Night Project (a copy of the most 
recent correspondence was attached as Appendix 1 to the report). 

 
Thereon, June Ford, Assistant Community Partnership Manager, presented a video that had been 
created by two young people from Airdrie, that highlighted the importance of young people having a 
safe space within their community, where they could meet and receive the necessary diversionary 
youth work services that they may require. 
 
Decided: that the contents of the report and the video be noted. 
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North Lanarkshire 
Q3 Performance Report

October - December 2020

Q2 saw an increase of 
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  Local Fire and Rescue Service Plan Priorities

This report provides an overview of Scottish Fire and Rescue Services (SFRS) performance for reporting period Oct-Dec 20 

for the local authority area North Lanarkshire (NL). We are committed to ensuring that the resources serving the 

communities within NL are maximised and focused on the delivery of positive outcomes at every opportunity. This applies 

to all our activities including operational incidents and community safety engagement.

NL's Local Fire and Rescue Plan sets out how the SFRS will meet the Strategic Aims as defined within the SFRS Strategic Plan 

2019-2021. This plan is aligned to the Community Planning Partnership (CPP) structures within NL and will complement the 

local targeted activities focused on by the Community Safety Sub Groups (CSSGs) and Local Area Teams (LATs).

The outcomes detailed within this report are based on SFRS identified operational demand within our 9 Community Boards, 

which require a targeted approach by all relevant partners to deliver a joint solution and reduce the impact of fire in each 

board. The current commitment to our stakeholders will continue to improve through the support and drive of all NL 

About the statistics within this report  

The activity totals and other statistics quoted within this report are published in the interests of transparency and 

openness. They are provisional in nature and subject to change as a result of ongoing quality assurance and review. 

Because all statistics quoted are provisional there may be a difference in the period totals quoted in our reports after 

local publication which result from revisions or additions to the data in our systems. The Scottish Government publishes 

official statistics each year which allow for comparisons to be made over longer periods of time.

Activity levels have reduced

Activity levels have remained level

Activity levels have increased
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North Lanarkshire Activity Summary
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Performance Summary

Accidental Dwelling Fires by Time of Day

Severity of Accidental Dwelling Fires 

Human Factors

Accidental Dwelling Fires Activity by Board Area

(% share)

There has been a rise in the number of Accidental Dwelling Fires (ADFs) within NL. Against Q3 of 2019/20 we have seen an 

increase of 27%, along with a slight increase of 3% against the 3 year average. From the 75 ADFs recorded in NL, the highest 

percentage (19%) was recorded in the Cumbernauld Community Board Area, followed closely by Coatbridge 17% and 

Motherwell 16%. The leading cause of all ADFs can still be contributed to cooking. This spike has occured during a period,

which resulted in more people being home for longer periods. Distraction and Drug/Alcohol impairment was a factor in more 

than half (51%) of the recorded ADFs. To tackle this spike we have been targetting the areas mentioned by distributing "Your 

guide to Fire Safety" literature which gives advice on safe cooking methods. We have also carried out Home Fire Safty Visits 

to targetted high risk groups and partner referrals.

Accidental Dwelling Fires
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Against the 3 year average, Q3 2020/21 has seen a significant reduction in ADF casualties (58%).  There were 8 casualties 

recorded in NL in total, with 63% of those suffering only minor injuries and 13% being hospitalised with more serious injuries. 

No Fatalities were recorded as a result of an Accidental Dwelling Fire during Q3 2020/21. Of the 75 ADF's we attended, 60 of 

those properties had working smoke detection already in place which can be attributed to our engagement work, this has  

played a significant role in reducing our figures from Q3 2019/20.

Males made up 63% of the recorded casualties, with the majority (4) being aged between 50-79 years old, and 38% were 

recorded as Female with the majority (2) aged between 20-49 years old.
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NL has seen a large percentage decrease (25%) in Unintentional 

Harm (Non Fire Casualties) this quarter compared to Q3 

2019/20.

Unfortunately we recorded 7 Fatalities in NL. Of the 7, 3 were 

recorded as suicide, 1 in Wishaw, 1 in Kilsyth and 1 in 

Newmains. 

We recorded 1 Fatality due to a water incident in Motherwell, 2 

whilst effecting entry in Wishaw and New Stevenson and 1 

whilst assisting another agency in Airdrie.

From the 39 casualties recorded as unintentional harm, 

54% occurred when SFRS were assisting other agencies. 

41% of the casualties were the result of a Road Traffic 

Collision. There were 2 water rescue incidents in 

Motherwell and Carfin during Q3 2020/21.

Non-Fire Casualties
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Deliberate fire setting (DFS) within NL has seen a 20% 

increase this quarter compared to Q3 2019/20, in 

comparison with the 3 year average, we have also seen a 

slight increase of 4%.

From the 313 deliberate fires in NL, Bellshill Community

Board Area recorded 23% of these.

88% of all deliberate fires we attended were Secondary fires 

with Primary fires making up the other 12%.

The cancellation of organised Bonfires/Firework displays may 

have contributed to the overall increase of Secondary fires, 

more information on this can be viewed on Page 11 of this 

document.

During Q3 2020/21 a rise in Secondary fires has been 

recorded, 69% of these where Refuse fires, whilst 

Vehicle fires remain the main target of Primary fires 

(64%).

Deliberate Fires
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NL has recorded 23 fires within Non-Domestic buildings during Q3 2020/21 which is the same as Q3 2019/20. The 3 year 

average has seen a reduction of 11%. Of the 23 incidents, 39% had no fire damage to the premises and 30% required no 

firefighting action be taken.

The main premises involved within this quarter were Industrial manufacturing units, with 52% of all incidents being split 

between Bellshill and Cumbernauld Community Board Areas.  We continued to engage with duty holders and carried out 

audits remotely during the tier 3 and 4 restrictions that were imposed during Q3 2020/21.
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Compared to Q3 2019/20, NL has seen a positive reduction of 5% in the number of UFAS incidents that we have attended. 

This has also led to a 2% decrease compared to the 3 year average. UFAS incidents made up 27% of all incidents fire crews 

in NL attended within Q3 2020/21.

We continue to work towards our UFAS demand reduction targets and look to work closely with Local Schools, Industry 

and Residential homes along with our ongoing commitment to reducing attendances to our Local hospitals.

We will actively target these premises with our UFAS Reduction Strategy. The aim of which, is to lower the amount of 

attendances and reduce disruption and activity within these premises. This will also help keep our crews and members of 

the public safe by reducing unnecessary blue light journeys.
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Community Engagement

Accidental Dwelling Fires

With more people remaining indoors and working from home, 

we have recorded a rise in ADF's during Q3 2020/21. Cooking 

still records the largest percentage (53%) of all ADF'S we attend.

To target this, we have carried out joint initiatives with our 

public and third sector partners to engage with and educate the 

community. 

During Q3 we carried out more HFSV's than any other area in 

Scotland and ensure a Post Domestic Incident Response is 

carrried out and smoke detection fitted at every domestic 

incident we attend. These actions have had a positive impact on 

the significant reduction (58%) of ADF casualties recorded 

against Q3 2019/20. 

In Q3 2020/21, SFRS continued to adopt our Covid 

safety measures thus allowing us to carry out 

HFSV's to those most at risk through our 

Engagement work and Partner referrals. 

NL Fire Crews and Prevention & Protection staff

completed 545 HFSV's during Q3, this was the 

highest figure recorded in Scotland. 49% of those 

visits recorded as high risk, ensuring we continue to 

engage with the most vulnerable members of our 

community during these challenging times. We 

continue to promote our #Make the Call campaign 

and also promoted our #Winter & Feastive Safety 

Campaign in the weeks leading upto Christmas and 

into the New Year.
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Deliberate Fire setting continues to be a 

problematic issue within NL. Refuse and Car fires 

continue to make up a large proportion of all 

incidents attended. 

SFRS along with our colleagues at Police Scotland 

are working in partnership to address these issues 

by carrying out joint Fire Safety and Crime 

Prevention initiatives across North Lanarkshire. 

During Q3 2020/21 we focussed on the Fortissat, 

Bellshill, Mossend and Holytown wards to target 

the recent rise in incidents within these areas.

NL crews attended a total of 65 Bonfire related incidents, an 

increase of 44% from 2019. Despite this increase, no 

significant issues were identified.

Our staff across NL were proactive and established direct

lines of communication with uplift services in partnership 

with NLC to remove bonfire items away from identified areas 

as part of our prevention strategy. This coupled with our 

bespoke online modules delivered to schools within our 

high-risk areas, ensured that our safety message was 

delivered, and further incidents were prevented.

NL Fire Crews along with our Community Action 

Team carried out initiatives in partnership with 

the SPFL Trust to deliver Festive food hampers in 

the week leading up to Christmas. We teamed up 

with the senior football teams in the area to 

provide support to some of the most vulnerable 

members of our community. We also carried out 

hamper deliveries to our local Veteran’s and 
distributed literature promoting our Festive 

Safety Campaign.These Initiatives were very well 

received and showcased our commitment to 

working in partnership to the benefit of the local 

community.

Bonfire Night
Festive Hamper Deliveries

Deliberate Fire Setting
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Introduction

The Police and Fire Reform (Scotland) Act 2012 provides a framework for local scrutiny arrangements between 
Police Scotland, the Scottish Fire and Rescue Service and the Local Authority. This report provides members of 
the North Lanarkshire Community Safety Partnership Forum with an update in respect of policing in North 
Lanarkshire and affords members an opportunity to consider how effectively police are working alongside 
partners to collectively improve local communities.  

Matters considered in this report include statistical information from Police Scotland regarding the council area to 
assess effectiveness of the local police plan in terms of the priorities, performance and community engagement.  
It also includes some qualitative data to give an oversight of activities which are taking place across the authority 
area.

The presentation of the report reflects the priorities outlined in the Local Police Plan 2020 – 2023, which is 
summarised on the following page.

It is important to recognise that responding to the public health emergency due to COVID-19 has naturally 
disrupted our communities and their patterns of behaviour.  As we strive towards a new normality, we note that 
these changes, whether required by legislative restrictions or caused by other factors, will break our normal 
statistical timelines, presenting difficulties in the coming year when we seek to compare year to year trends in 
respect of crimes and offences.  As such, we will seek to provide a wider context rather than relying on 
quantitative data alone, recognising that this will not allow fair or realistic comparisons to the previous year’s 
events.

As we consider our future reporting, this is a matter which will remain under review and which might be worthy of 
discussion to ensure clarity and effective scrutiny in the year to come.

OFFICIAL
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Local Police Plan on a Page
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Reducing Violence and Disorder

There have been six murders since April 2020, occurring in
Chapelhall, Airdrie, Wishaw, Newmains and Coatbridge. These
crime are not linked and have all been detected.

Crimes of violence and disorder are significantly down whilst
detection rates have improved. Serious assaults decreased by
almost 21% whilst the detection rate increased to 86.3% (up
16.7%). Additionally, whilst common assaults decreased by 6.5%
the detection rate rose to 73.9% (up 3.4%).

23.9% of common assaults (671 offences) relate to assaults
against emergency workers (predominantly police officers). 202
assaults against emergency workers involved biting, spitting and
coughing. Whilst no person should be subjected to an assault,
during the current pandemic this type of assault is unacceptable
and often results in the officers being required to self-isolate whilst
COVID-19 test results are awaited. Clearly this impacts on their
private life and that of their families.

Robberies and assaults with intent to rob dropped by 25% this
period and almost three quarters were detected (73%). All
robbery reports are reviewed and scrutinised so any emerging
trends can be quickly identified and tasked accordingly.

6 murders since April 2020. 
Up 3 on YTD last year

10.5% reduction in 
crimes of violence

Serious Assaults decreased 
by 20.8% (50 fewer)

Robbery & Assault with 
Intent to Rob decreased 

by 25% (21 fewer)

4
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Crimes of violence and disorder remain a priority with significant
resource committed to their investigation. All reports are
investigated and considerable efforts are made to bring the
individuals responsible to justice whilst supporting those affected.
Due to the pandemic, the majority of violent crimes took place

indoors with alcohol being a contributing factor.
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Vandalism has fallen, 
reducing by 11.3% 
(278 fewer crimes)

Detection rates for 
Hate Crime rose by 

7.9% to 76%

Hate Crimes are unacceptable in any society and are
investigated thoroughly. Detection rates for hate

crimes rose to 76% (up 7.9%). Almost a third of hate
crimes are directed at police officers (29%). 14.7% are
committed during neighbour disputes and 14.1% when
customers abuse retail staff. In Lanarkshire Division
58.8% of hate crimes involve a racist element followed
by 28.8% involving a homophobic element.

In November 2020, Cumbernauld Community Police
ran a six week action plan to tackle antisocial
behaviour in conjunction with the Sanctuary Housing
Association. This involved joint visits, increased patrols
and engagement through local community
groups. The action taken saw a 74% decrease in
reports of anti-social behaviour. Other benefits for the
local community were a clean up of common closes
and surrounding areas with the buy in from local

residents and assistance of NLC cleansing services. The
success of the action plan has resulted in similar
approaches being introduced in other local areas.

Reducing Violence and Disorder

OFFICIAL
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Due to the introduction of COVID-19 Regulations there
has been a substantial increase in complaints
recorded in the category of disorder. This is because
reports of suspected breaches of the regulations are
also categorised under the same recording code.
Scrutiny reveals that reports of ‘traditional’ ASB are
comparable with previous years.

Joint visits with Sanctuary Housing
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Public Protection and Protecting People at Risk of Harm

69 additional sexual crimes 
were reported to Police 

(277 relate to online activity 
and social media) 

The number of sexual crimes reported has increased compared to the same
period last year (69 additional crimes). This reflects a complex landscape
including increased confidence in reporting to the police and a prevalence of
cyber-enabled crimes. It should be noted that 42.4% of the crimes refer to
communications offences and the sharing of intimate images online. During the
pandemic there has been an increase in such reports. Lanarkshire Community
Safety Officers have provided awareness inputs and video messages to the
highlight the risks around social media with a focus on preventing occurrence in
the future.

OFFICIAL
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1.4% increase in 
detections rate for crimes 

and offences in domestic 
abuse incidents

Lanarkshire Division is committed to protecting victims of domestic abuse and as
a result have established a dedicated Safeguarding Team which comprises of a
Detective Sergeant and four specialist officers. Their remit is to ensure all possible

safeguarding options are considered for victims, including visiting those assessed
as being at high risk of abuse, carrying out further assessments, making disclosures
to those whose partner has a history of abuse and ensuring victims are signposted
to support agencies. The creation of this team is seen as another example of the
Division’s focus upon tackling domestic abuse.

During the period April 2020 – December 2020 Lanarkshire Division have dealt
with 1,113 Missing Person reports:

• 52.5% were male, 47.5% female
• 676 (60.7%) related to young people aged 10 - 19 years. 296 – or 43.8% of

these reports related to looked after young people.
• 47 (4.2%) related to people aged 60 years or more
• 92 (8.3%) were classified as High Risk missing person enquiries
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Lanarkshire’s Road Policing Officers continue to focus upon driver
behaviour, seeking to improve it through education and enforcement.
The pandemic resulted in a significant decrease in traffic on the roads,
however, there has been an increase in detections for dangerous
driving, speeding, disqualified driving and insurance offences. The
increased detections in some categories can be attributed to officers
now having handheld mobile devices and the increased capability of
community police due to partnership approaches.

There were 220 fewer people injured as a result of road accidents in
North Lanarkshire:

• 36.1% fewer people seriously injured
• 66.9% fewer people slightly injured
• 30.0% fewer children seriously injured

This will likely have been aided by a reduction in traffic during the
lockdown period.

• 8.6% increase in detected
speeding offences

• 42.5% increase in detected
insurance offences

• 36.1% increase in detected
dangerous driving offences

7
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Officers continue to refer persons aged 16 years and over to the Distress Brief Intervention (DBI) third sector service
where wellness and distress management planning, supported connections and signposting is offered. Officers
made a total of 368 referrals during 2020. The Community Triage Service, provided in partnership with NHS
Lanarkshire, has been expanded and is now available 24/7 to those age 18 years and over, experiencing a mental
health episode.

This service allows quicker access to a Psychiatric Liaison Nurse and follow up support. It further allows more
informed risk assessments in relation to individuals’ mental health and reduces police presentations at A&E.

485 calls have been made to Community Triage during 2020.

Public Protection and Protecting People at Risk of Harm
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Tackling Housebreaking and Acquisitive Crime

Theft By 

Housebreaking has 
decreased 

significantly by 
22.0%.  

Theft by housebreaking crimes have decreased by 22% during this period.
Lanarkshire Division continues to engage with the community and raise
awareness of any trends on social media. In November Shotts and
Cumbernauld Police Scotland Youth Volunteers (PSYV) undertook a
leaflet drop, in areas that have a higher prevalence of housebreaking
and thefts to provide crime prevention and home security advice. This
activity was amplified by our online activity when Lanarkshire Safer
Community officers held a ‘LIVE AGAIN’ evening, allowing questions and
queries on the topic of Home Security and Scams to be answered online.

Theft By Shoplifting 
decreased by 

41.8% and 
detection rates 

have increased by 
12% throughout the 

period. 

In December 2020, officers responded to a report of a stolen vehicle.

Subsequent enquiries resulted in the identification of a premises used to
dismantle stolen cars. Six stolen vehicles were recovered and the
operation disrupted.

In November 2020, officers dealt with a spate of distraction thefts and
attempted frauds at a sheltered housing complex in the Clarkston area.
Through diligent enquiries and engaging with the vulnerable victims and
wardens a prolific thief who operates nationally was identified and
arrested.

In October 2020, Airdrie officers carried out extensive enquiries into the
theft of large quantities of diesel from commercial premises throughout
the Lanarkshire area. A 32 year old male was arrested for a number of
housebreakings and theft from motor vehicles.

OFFICIAL
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In December 2020, officers dealt with two properties being broken into,
whereby both householders had been threatened with knives and
Christmas presents stolen. Diligent enquiries resulted in the execution of a
search warrant and recovering all of the stolen property. A 25 year old
male and a 32 year old have been arrested with one male remanded to

prison pending trial.
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Reducing Harm Caused by Substance Misuse

A total of £2,725,000 
worth of cash and 

criminal assets have 
been seized under 

the Proceeds of 
Crime Act (POCA).

In October 2020, Wishaw officers executed a drugs warrant and
recovered a quantity of cocaine, mixing agent and a hydraulic

press used to prepare drugs for supply. A 30 year old male was
arrested for being concerned in the supply of controlled drugs.

In October 2020, Motherwell officers executed a drugs warrant in
the Motherwell area and recovered 3 kg of heroin and valium. A
31 year old male was arrested for being concerned in the supply
of controlled drugs.

In November 2020, Wishaw officers executed a drugs warrant in
the Craigneuk area and recovered a cultivation containing 680
cannabis plants valued at £400,000. A 25 year old male was
arrested.

In December 2020, Airdrie officers executed a drugs warrant in
the Coatbridge area and recovered a quantity of heroin and
cocaine. A 23 year old male and 19 year old female were
arrested for being concerned in the supply of controlled drugs.

9
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In October 2020, Airdrie officers executed a drugs warrant in the
Gartcosh area and recovered a quantity of cocaine and cash. A
39 year old male was arrested for being concerned in the supply
of controlled drugs and a quantity of cash seized under the
Proceeds of Crime Act.

In November 2020, Airdrie officers executed a drugs warrant in
the Plains area and recovered a quantity of cocaine and a
quantity of cash was seized under the Proceeds of Crime Act.
Subsequent enquires resulted in three males and two females
being arrested.

Drugs with a street 

value of over 

£2.7million has been 

taken off the streets 
of Lanarkshire
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Public Confidence & Local Engagement

Lanarkshire Partnership against Rural Crime (LPARC) is now established and meets
quarterly online due to current restrictions. Partners include SEPA, the National

Farmers Union, local councils and Scottish Land and Estates. The aim is to share
information and identify crime trends to drive down rural crime. Information is
shared nationally and also cross borders through Operation Hawkeye. Community
safety officers physically visit victims of rural crime and offer security advice at a
social distance and the divisions fleet of quad bikes are regularly deployed as a
deterrent and reassurance.

Public Confidence (April 2020 – Dec 2020)

No. of Complaints about Police 256

Ratio (Complaints : 10000 Incidents) 34.6

Total Allegations Recorded 481

- On Duty

- Off Duty

- Quality of Service

363

0

118

As part of the Local Resilience Partnership (LRP) Lanarkshire Division is committed to
engaging with partners from a number of agencies and sectors. The LRP focusses
on all services supporting the response to the COVID pandemic and routinely
considers the wider concurrent risks which might affect the Lanarkshire community
e.g. adverse weather, flooding and Brexit. It continues to contribute to discussions
on these matters. To date, no issues have required to be escalated to the National
Coordination Centre.

PSYV Lanarkshire undertook a reverse advent calendar initiative to support local
foodbanks, the theory behind the initiative that volunteers put one item away per
day from the shopping list provided. This received recognition from Scottish
Government. All charities were delighted with the engagement and the donations

made. The charities involved where:

• Shotts PSYV - Pauls Parcels, local food poverty action group supplying food for
over 50 families in Shotts, Harthill, Salsburgh, Hartwood and Allanton.

• Cumbernauld PSYV - Freedom City Church/Cumbernauld Foodbank. Supported
the bags of joy initiative, supporting 50 local families.

OFFICIAL
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Looking Ahead

As we continue to respond to the public health emergency that COVID-19 represents, we are also focussing on 
what lies ahead over the coming months.

We are hopeful that our collective efforts to turn the tide against COVID-19, combined with a continued focus on 
vaccination will start to see our communities enter a phase of recovery and renewal.  Simultaneously, we see the 
beginning of seasonal changes which for all services, including policing, brings with it differing challenges as we 

see lighter nights returning and the weather improving (gradually!).

These concurrent changes mean we need to be alive to a changing dynamic.  Having benefited from 
reductions in crimes across a number of areas as a result of sustained effort and the increased restrictions caused 
by COVID-19 regulations, we may gradually see this shift towards a new normality.  As our communities open 
back up, so too, do opportunities for criminals.

With this in mind, it is now more important than ever to double our efforts around prevention activities, 
maintaining the strong trust and confidence that the vast majority of the public have in policing in Scotland.  As 
such, we will continue to work collaboratively whilst ensuring we listen to, and engage with our communities and 
their elected representatives.  As we move into the 2021/22 year, we will be delivering a series of focussed 
operations and activities, tackling the four priorities outlined in our Local Police Plan.  As we do so, we will 
communicate these through a range of mediums to ensure wider awareness across Lanarkshire.

There is no doubt that in the coming months all of our services will be required to sustain their efforts and we must 

counter complacency.  Police Scotland’s Lanarkshire Division will continue to collectively contribute, in order to 
improve outcomes for all of our communities.

OFFICIAL
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Serious Violent Crime and Public Protection 

  

April 
2020 
–Dec 
2020 

April 
2019 – 
Dec 
2019 

Victims % Change  

Total No Group1: Crimes of Violence  407 455 
48 

fewer 
-10.5% 

Murder 6 3 3 more +100.0% 

Attempted Murder  13 10 3 more +30.0% 

Serious Assault detection rate  86.3% 69.6%  +16.7% 

Serious Assault  190 240 
50 

fewer 
-20.8% 

Robbery detection rate  73.0% 75.0%  -2.0% 

Robbery 63 84 
21 

fewer 
-25.0% 

Common assault detection rate 73.9% 70.5%  +3.4% 

Common assault 2,798 2,991 
193 

fewer 
-6.5% 

Total Crimes and offences in domestic abuse 
incidents  

1,919 1,917  0.1% 

Total crimes and offences in domestic abuse 
incidents detection rate  

66.9% 65.5%  +1.4% 

Number of Sexual Crimes 653 584 
69 

more 
+11.8% 

Sexual Crimes detection rate  52.5% 51.9%  +0.6% 

Number of rapes 97 91 6 more +6.6% 

Rape detection rate  50.5% 59.3%  -8.8% 

Number of statutory stop and searches conducted  3,481  

Number of positive statutory stop and searches 1,082  

Anti-social Behaviour and Hate Crime 

Number of complaints regarding disorder **    

Hate Crime and offences detection rate 76.0% 68.1%  +7.9% 

Vandalism & Malicious Mischief detection rate  26.4% 26.8%  -0.4% 

Vandalism & Malicious Mischief 2,175 2,453 
278 

fewer 
-11.3% 

Number of detections for Consuming Alcohol in a 
designated place (where appropriate byelaws 
exist) 

696 552  +26.1% 

Acquisitive Crime 

Theft by housebreaking (including attempts) 
detection rate  

22.5% 19.9%  +2.6% 

Theft by housebreaking (including attempts) 587 753 
166 

fewer 
-22.0% 

Theft by shoplifting detection rate  73.9% 61.8%  +12.1% 

Theft by shoplifting  941 1,616 
675 

fewer 
-41.8% 
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Road Safety 

People Killed 4 4 
Same 

number 
0.0% 

People Seriously injured 50 79 29 fewer -36.1% 

People Slightly Injured  93 281 
188 

fewer 
-66.9% 

Children (aged<16) Killed 0 0 None - 

Children (aged<16) Seriously Injured 7 10 3 fewer -30.0% 

Dangerous driving  162 119  +36.1% 

Speeding   875 806  +8.6% 

Disqualified driving  100 88  +13.6% 

Driving Licence 329 297  +10.8% 

Insurance  1,046 734  +42.5% 

Seat Belts 48 96  -50.0% 

Mobile Phone 93 86  +8.1% 

Serious Organised Crime and Drugs  

Number of detections for drugs supply, drugs 
productions, drugs cultivation 

199 

 

200  -0.5% 

Public Confidence 

April 2019 – February 2020 

  

  

Number of Complaints 
about the Police 

Number of Complaints 
per 10,000 Police 
Incidents 

Complaints received about the Police 
256 34.6 

  

  

On Duty 
Allegations 

Off Duty 
Allegations 

Quality of 
Service 
Allegation 

Total 
Number of  
Allegations 

Total Allegations Recorded 363 0 118 481 
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Community Safety Strategy 2020-25 
 
 

  From  Lizanne McMurrich, Head of Communities 

  Email  mcmurrichl@northlan.gov.uk Telephone 01236 812338  

 

 

 
  

Executive Summary 
 
The Scottish Government’s ambition for a Safer and Stronger Scotland is one where local 
communities flourish and become stronger, safer places to live, offering improved 
opportunities and a better quality of life.  The Antisocial Behaviour etc. (Scotland) Act 
2004 places a duty on local authorities and the relevant chief constable to publish a 
strategy setting out how it will tackle antisocial behaviour in its area. Existing effective 
community safety partnership arrangements have been in place for some time in North 
Lanarkshire, which seek to make North Lanarkshire’s communities safer and feel safer 
for everyone to prosper.  These partnership arrangements adopt a holistic, integrated 
approach to improving community safety in North Lanarkshire, recognising the inter-
connectedness of the various aspects of community safety and align with The Plan for 
North Lanarkshire.  
 
The purpose of this report is to advise the forum of the new Community Safety Strategy 
for North Lanarkshire for the five-year period 2020-2025 which provides one overall 
strategy incorporating the various community safety areas including the Antisocial 
Behaviour Strategy.   
 

Recommendations 

 
It is recommended that the Community Safety Partnership Forum note: 
 
(1) the progress made to date in relation to the development and consultation to 

produce a new Community Safety Strategy for North Lanarkshire for the five-year 
period 2020-2025. 
 

(2) the introduction of the new Community Safety Strategy – Improving Community 
Safety in North Lanarkshire: A Strategy to Improve Lives 2020-25; and 
 

(3) the arrangements to monitor, evaluate and report progress towards achieving the 
strategic outcomes. 

 

AGENDA ITEM 5
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1. Background 
 
1.1 In North Lanarkshire we have a collective shared ambition with partners to reduce 

inequalities, increase prosperity, inclusiveness, and outcomes for all, as set out in 
The Plan for North Lanarkshire.  Improving community safety makes an enormous 
contribution to achieving this ambition, through making North Lanarkshire a better 
place to live, work and visit, where homes, workplaces and public spaces are safe 
and feel safe for everyone to prosper.   
 

1.2 Within North Lanarkshire the majority of community safety activity is coordinated at a 
local level through localised partnership working, with the Community Boards and the 
North Lanarkshire Partnership Board adopting a governance and strategic role 
respectively. All partners with a role in Community Safety are represented through 
these community safety planning structures.  Engagement with communities to 
improve community safety is crucial and is key to identifying local issues and action 
required.  Local individuals and communities are involved through the Community 
Boards.  Progress in respect of community safety matters is reported to the 
Community Safety Partnership Forum and Community Empowerment Committee.  
 

1.3 Previously, notwithstanding the broad range of partnership community safety activity 
there was no singular strategy that reflected the key community safety issues for 
North Lanarkshire and the broad spectrum of work and activity that takes place to 
address issues to help make North Lanarkshire’s communities to be and feel safer. 
 

1.4 Tackling antisocial behaviour makes a significant contribution to improving 
community safety.  The Antisocial Behaviour etc. (Scotland) Act 2004 places a duty 
on local authorities and the relevant chief constable to publish a strategy setting out 
how it will tackle antisocial behaviour in its area. It had previously been the intention 
to review the Council’s Antisocial Behaviour Strategy in 2019, with a view to 
producing a refreshed Antisocial Behaviour Strategy to reflect the current key 
strategic priorities and actions for the next five-year period.   
 

1.5 It is widely acknowledged that a collaborative partnership approach is more effective 
in addressing the broad and often inter-connected needs of individuals and 
communities, and that the spectrum of community safety activity is broad and far 
reaching.  Initially focussing on the prevention and reduction of crime and antisocial 
behaviour, community safety now encompasses all aspects that help people to be 
and feel safe in their communities, extending to important issues such as gender 
based violence, community justice, counter-terrorism, home and fire safety amongst 
others.   

  

The Plan for North Lanarkshire 

Priority  All priorities 

Ambition statement All ambition statements 
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1.6 Recognising the existing strong community safety partnership arrangements in place 
within North Lanarkshire that underpin a holistic, integrated approach to addressing 
not only the needs of communities, but also the broad spectrum of activity that takes 
place in relation to community safety, and the legislative requirement to publish an 
Antisocial Behaviour Strategy, it was decided that the establishment of an all-
encompassing Community Safety Strategy would be most appropriate way forward. 
This approach will better galvanise capacity to better utilise and target resources and 
activity through the North Lanarkshire Partnership to improve outcomes for 
individuals and communities in North Lanarkshire.  

 
 

2. Report 
 
2.1 A Community Safety Strategic Group was established in 2019 to progress the 

development and implementation of a new Community Safety Strategy for North 
Lanarkshire. This group reviewed a range of available evidence and data to help 
identify the key community safety issues, challenges, and priorities for North 
Lanarkshire. 

 
2.2 To gather the intelligence and to ensure the new strategy was reflective of the key 

community safety issues affecting communities and individuals, a range of 
consultation activity was undertaken to help inform the development of the new 
strategy:  Improving Community Safety in North Lanarkshire, A Strategy to Improve 
Lives 2020 -25. 

 
2.3  Consultation was carried out with a range of stakeholders and included activities 

such as online surveys, a stakeholder event, local briefings, presentations, and 
community matters engagement opportunities.  The draft strategy was also published 
on the council’s website for consultation.  The consultation report provides a 
comprehensive overview of the activity and can be accessed here: 
https://www.northlanarkshire.gov.uk/your-community/working-
communities/community-safety-strategy 

 

2.4 The strategy sets out five key strategic priorities which are underpinned by the 
following five key themes: 

 

• Effective Community Involvement, Influence and Ownership; 

• Strong Partnership Working, Governance and Decision Making; 

• Tackling Inequalities; 

• Prevention and Early Intervention; and 

• Place Based Approach. 
 
2.5 These themes set out the fundamental building blocks of the approach to be taken by 

community planning partners to improve community safety in North Lanarkshire.
 Five priority areas for action have been directly informed by the feedback received 
through the consultation process and are to: 

 

• effectively tackle antisocial behaviour; 

• reduce serious violence and disorder; 

• reduce harm from unintentional injury and fire; 

• tackle Gender Based Violence and protect people at risk of harm; and 

• improve road safety. 
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2.6 These priorities have been identified as the top community safety priority areas for 
North Lanarkshire through the evidence review and consultation responses.   
 

2.7 A range of corresponding actions are set out within the strategy to achieve these 
strategic priorities. Improving Community Safety in North Lanarkshire, A Strategy to 
Improve Lives  2020-25 will span a five-year period and progress will be reviewed and 
reported annually through the Community Safety Partnership and existing community 
planning structures.   

 
2.8 Progress will be also be reported to a much wider range of stakeholders including 

individuals and communities through publication of the progress report on the 
Council’s website.  It is anticipated that the first review will take place in December 
2021. 
 

 
3. Equality and Diversity 
 
3.1 Fairer Scotland Duty 
 
3.1.1 An equality impact assessment, which also assesses impact in relation to the Fairer 

Scotland Duty has been carried out for the strategy.  Through this process active 
consideration has been given to how inequalities of outcome caused by socio-
economic disadvantage can be reduced.  It is considered that the strategy has both a 
direct and indirect positive impact on reducing socio-economic disadvantage through 
the extensive range of actions which improve life opportunities and outcomes for both 
individuals and communities within North Lanarkshire. 

   
3.2 Equality Impact Assessment  
 
3.2.1 As outlined in section 3.1 a full equality impact assessment has been carried out for 

this strategy and the summary is published and accessible on the Council’s website.  
The equality impact assessment has identified a positive impact associated with all 
protected characteristics given the broad scope of the strategy and corresponding 
actions. 

   
 

4. Implications 
 
4.1 Financial Impact 
 
4.1.1 No financial impact has been identified in relation to this strategy at this time. 
   
4.2 HR/Policy/Legislative Impact 
 
4.2.1 No HR/policy/legislative impacts in relation to this strategy have been identified at this 

stage. 
   
4.3 Environmental Impact 
 
4.3.1 No environmental impacts have been identified in relation to this strategy at this 

stage. 
  
4.4 Risk Impact  
 
4.4.1 There are no significant or moderate risks identified in relation to this strategy. 
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5. Measures of success 
 
5.1 Development and implementation of the strategy.  
 

 
6. Supporting documents 
 
6.1 Appendix 1 – Improving Community Safety in North Lanarkshire, A Strategy to 

Improve Lives  2020-25 
 
6.2 Appendix 2 – Fairer Scotland/Equality Impact Assessment 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-impact-
assessments-eqias/enterprise-and-communities 

 
 
 
 
 

Lizanne McMurrich 
Head of Communities 
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foreword 
As the Chair of North Lanarkshire’s Community Safety Partnership Forum I am pleased to 

present North Lanarkshire’s new Community Safety Strategy.  

This strategy has been co-produced 

collaboratively involving our communities, 

Police Scotland, Scottish Fire and Rescue, 

Health and Social Care, NHS Lanarkshire and 

a range of Council services, such as Housing, 

Environmental Services, Road Safety, Education 

and Justice Services. 

It sets out the vision for community safety in North 

Lanarkshire and the strategic outcomes that the 

Council and its partners will work towards to help 

achieve this collective vision.  

The strategy is grounded in a successful track record 

of strong partnership working and forward-thinking 

approaches to prevention as well as intervention to 

improve community safety across North Lanarkshire.

Recognising that community safety is fundamentally 

about improving people’s quality of life, and 

encompasses everything that helps people to be and 

to feel safe in their homes, within their community and 

at places of work or leisure, improving community 

safety is a crucial priority for our communities, the 

Council, and our partners.

This strategy demonstrates our ongoing commitment 

to making a real difference to people’s lives in North 

Lanarkshire, through tackling a wide range of issues 

such as antisocial behaviour, serious crime and 

disorder, road safety, gender based violence, home 

safety and fire safety. By addressing these important 
issues we know that we can help enable communities 

to be more inclusive, empowered, resilient and safe.

Councillor Angela Campbell, 

Convenor of Community Empowerment

4
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introduction 
The definition of community safety has changed over the years and has become increasingly 
broad and far reaching.  Initially focussed on the prevention and reduction of crime and 

antisocial behaviour, community safety now encompasses all aspects that help people to 

be and feel safe in their communities, extending to include important issues such as gender 

based violence, community justice, counter-terrorism, home and fire safety amongst others.  
Generally it is now recognised that community safety is set within a much broader holistic 

context of enabling communities to be resilient and safe, through effective engagement and 

empowerment, and that much wider social, economic and physical factors all impact on 

community safety.

In North Lanarkshire we have a collective ambition 

which is shared with partners to reduce inequalities, 

increase prosperity, inclusiveness and outcomes for 

all, as set out in The Plan for North Lanarkshire.  

Our vision for community safety is aligned with our 

overarching ambition and is to:

‘Make North Lanarkshire a better place 

to live, work and visit through integrated 

partnership working to build strong, inclusive, 

vibrant, engaged communities, where homes, 

workplaces, and public spaces are safe and feel 

safe for everyone to prosper’.

Building on the existing strong partnership 
arrangements we will endorse a holistic, integrated 

approach across partners to address the needs 

of communities in North Lanarkshire, recognising 

the broad spectrum of activity that contributes to 

community safety and seek to extend our influence 
further to support communities to be empowered to 

realise solutions that work best for the people who 

live, work and visit North Lanarkshire.

This Community Safety Strategy also comprises 

our Antisocial Behaviour Strategy for North Lanarkshire 
as required by the Antisocial Behaviour etc. (Scotland) 
Act 2004 due to the inter-connectedness of tackling 

antisocial behaviour with the other community safety 

strands and benefits of considering all of these strands 
in a holistic way to better utilise and target resources 

and activity as a partnership.

6
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strategic context 

National Context
The Scottish Government’s ambition for a ‘Safer 

and Stronger Scotland’ where local communities 

flourish and become stronger, safer places to live, 
offering improved opportunities and a better quality 

of life provides the national context for all community 

safety activity.  The National Policy Framework has 

provided the mechanism for monitoring progress, 

with community safety aligned in some way to all the 

outcomes, but with particular connection to:

National Outcome 9: We live our lives safe from 

crime, disorder and danger

National Outcome 10: We live in well-designed, 

sustainable places where we are able to access 

the amenities and services we need

National Outcome 11: We have strong, resilient 

and supportive communities where people take 

responsibility for their own actions and how they 

affect others

Other national strategies and programmes of 

relevance include Justice in Scotland: Vision and 

Priorities, published in 2017 and the Scottish 

Government’s Building Safer Communities (BSC) 
Partnership Programme.  The Justice in Scotland 

Strategy places people at the centre with a stronger 

focus on prevention, early intervention and diversion, 

a notable shift away from a focus on systems in place, 

recognising that the Justice Service cannot in isolation 

address the criminal and social issues in Scotland.  

The BSC programme seeks:

‘a flourishing, optimistic Scotland in which 
resilient communities, families and individuals 
live their lives safe from crime, disorder and 
harm’. 

This collaborative approach helps communities and 

partners reduce crime and unintentional harm, making 

best use of the strengths within communities to drive 

transformational change through improvement and 

good practice.
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Local Context
The Plan for North Lanarkshire is the overarching 

strategic plan for North Lanarkshire.  It sets out the 

direction for all partners, the council, stakeholders and, 

most importantly, for each of our unique communities 

and the people who live, learn, work, invest and visit 

within North Lanarkshire. This provides the framework 

for all other strategies and plans, including the 

Community Safety Strategy.  The plan identifies that 
whilst trends show strong improvements in a number 

of key areas, such as employment, investment and 

educational attainment, there are still unacceptably 

high levels of deprivation, child poverty and clear areas 

of inequity and inequality remaining.  As such, it is 

recognised that there is an element of social exclusion 

across some of our towns and communities in 

North Lanarkshire and The Plan seeks to reduce this 

exclusion through improving prosperity and outcomes 

for all, ensuring that all our communities benefit, 
improving equality of opportunities for all. Community 

safety is pivotal to achieving this vision and contributes 

to all five high level strategic priorities set out in The 

Plan given the broad context in which community 

safety exists, making a particular specific contribution 
to outcomes 3 and 4:

Outcome 3: Improve the health and wellbeing of 

our communities

Outcome 4: Enhance participation, capacity and 

empowerment across our communities

There are also a number of other local strategies 

and plans that community safety plays a key role in, 

including the Equalities Strategy (2019-24), the 
Local Housing Strategy (2016-21), the Tenant 
Participation Strategy (2020-25) and Community 
Matters – A Framework for Working with 
Communities amongst others.  This reinforces the 

far-reaching impact of community safety and its inter-

connectedness across different policy areas.

Within North Lanarkshire the vast majority of 

community safety work is coordinated at a local level 

through the community safety sub groups with North 

Lanarkshire Board taking a governance and strategic 
role.  All partners with a role in community safety are 

represented on these community planning structures 

and include, Elected Members, Housing, Police 

Scotland, Scottish Fire and Rescue, Health and Social 

Care, NHS Lanarkshire, Education, Environmental 

Services, the Housing Community Safety Team, 

VANL and other council services.  Involvement 

from communities is vital in these structures and 

representation from community members is comprised 

in the Community Boards and other sub groups which 
feed into the community safety agenda.  The following 

diagram provides an illustration of the community 

safety planning arrangements.

8
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North Lanarkshire Community Safety Planning Arrangements 

North Lanarkshire Board

Comprises membership of chief executives of public sector 

organisations and elected members

Community Boards x 9

Comprises local tenants and residents, elected members, 

local area managers for housing, social work, health, 

education, environmental, community partnership managers, 

Police Scotland, Scottish Fire and Rescue, VANL, wider third 

and independent sector

Local Area Teams

Comprises local tenants and residents, elected members, 

local area managers for housing, housing community 

safety team, social work, health, education, environmental, 

community partnership managers, Police Scotland, Scottish 

Fire and Rescue, VANL, wider third and independent sector

Daily Contact and Information Sharing across organisations 

via Share Point

Community 

Empowerment 

Committee

Community 

Safety 

Partnership 

Forum

PREVENT Group 

(Anti-terrorism)
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There are 3 Community Partnership Managers, 6 

Assistant Community Partnership Managers and 

a Housing Community Safety Team within North 

Lanarkshire Council who have specific responsibility 
for driving forward community safety in North 

Lanarkshire in partnership with communities, Police 

Scotland, Scottish Fire and Rescue, Registered Social 

Landlords, the Procurator Fiscal, Children’s Reporter, 

NHS Lanarkshire and Health and Social Care North 

Lanarkshire, the Third and Independent Sector, local 

businesses and other council services. The Housing-

Community Safety Team has a specific remit for 
tackling antisocial behaviour and has responsibility for 

delivering on the Antisocial Behaviour etc. (Scotland) 
Act 2004 requirements.

All community safety related policy, plans, strategies 

and performance related business are reported to 

the Community Empowerment Committee and the 

Community Safety Partnership Forum.  

The community safety sub groups and community 

planning partnership structures work closely with 

Public Protection Services1 and Justice Services, as 

well as a number of other partnership boards and 

forums, including:

• North Lanarkshire’s Alcohol and Drug Partnership

• North Lanarkshire’s Violence Against Women 

Working Group

• North Lanarkshire’s Local Housing Strategy 

Steering Group

• North Lanarkshire’s Equalities Group

• North Lanarkshire’s Mental Health and Addictions 

Partnership Board

• North Lanarkshire’s Long Term Conditions and 

Frailty Partnership Board

• North Lanarkshire’s Integrated Joint Board

Strong partnership arrangements have been in place 

in North Lanarkshire for a number of years, providing 

a vehicle for partners to collectively meet the needs 

of local people especially for those people in most 

need.  These robust partnership arrangements will 

provide the foundations to build stronger links across 

partners and areas to improve how we work together 

to improve community safety in North Lanarkshire. 

1 Separate governance arrangements exist for Adult and Child Protection and Management of Offenders
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There have been a number of successes in recent 

years which have resulted in a number of positive 

outcomes in relation to community safety.  This is 

evidenced in a downward trend in a number of key 

community safety areas, including, overall levels of 

crime, deliberate fire setting, road casualties and 
driving offences.

Key to this success has been our partnership 

response involving our communities, individuals and 

partner organisations which has evolved over time 

to provide an effective response to changing local 

needs.  A key example of this coordinated partnership 

response to improve community safety has been 

the recent establishment of a new all-encompassing 

Housing Community Safety Team which incorporates 

both the Antisocial Behaviour Response Service 
and the CCTV Monitoring Centre providing a rapid, 

effective and coordinated response to tackling 

crime, disorder and antisocial behaviour in North 

Lanarkshire.

The innovative redesign of the new team houses 

one of the most advanced CCTV control systems 

in Scotland, monitoring over 1,000 cameras across 

schools and colleges; town centres; multi-storey 

tower blocks; housing areas; recycling and waste 

centres.  The team works in close partnership with 

Police Scotland, providing real-time intelligence that 

informs a rapid response helping keep our officers 
safe whilst carrying out their duties.  Evidence 

gathered from CCTV provides vital evidence to 

secure convictions and is a crucial policing tool in 

issuing fixed penalties for environmental littering.  
Furthermore, the team provide ‘Shop Watch’ a 

vital service to help prevent theft in shops and can 

redeploy cameras to areas of concern to help prevent 

and tackle crime.  

All of this makes a huge contribution to helping 

people feel and be safe in our communities, but the 

service also makes a vital contribution in other less 

well known but critical areas.  Two such key areas 

in which the team have a life-saving impact include 

suicide prevention and finding missing people.  With 
strategic public space CCTV coverage the team are 

skilled and fully equipped to utilise the technology 

to identify people in distress and can act quickly in 

partnership with other key responders to provide the 

support and help required.

Going forward the other key component of the team 

includes the Antisocial Behaviour Service which 
provides a range of proactive and preventative 

focussed responses and measures to address 

antisocial behaviour.  This service has consistently 

seen year on year improvements in key performance 

areas and has worked in close partnership with the 

CCTV monitoring centre to achieve positive outcomes 

in relation to community safety.  The new alignment 

of these two key services in one team recognises 

the benefits of the convergence of such services in 
providing a more effective response to community 

safety in North Lanarkshire.

our successes 
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A strategic needs assessment has been undertaken 

to identify the key community safety issues in North 

Lanarkshire. This assessment has involved analysis 

of a detailed evidence base across a broad range of 

areas, and includes information and feedback from 

consultation and involvement opportunities. The 

diagram below provides an overview of the evidence 

and data explored throughout this process.2

strategic needs assessment 

2 Note this provides a summary overview of data and evidence explored, a much broader range of evidence and data is collated and analysed in relation to the respective areas and the context of community safety

3 VAWG - Violence Against Women Group

Strategic Needs Assessment of Key Community Safety Issues in North Lanarkshire 

Strategic Assessment of Need

Crime and Disorder (NL Data)

Violent crime

Firearms and offensive weapons

Hate crime

Sexual crime

Domestic housebreaking

Commercial housebreaking

Vehicle crime

Drug and alcohol related crime

Rural crime

Involvement Opportunities Feedback and 

Information (NL Data)

Community Matters

Community Matters - Locality Partnerships

Stakeholder events

Surveys

Local forumsFire and Home Safety (NL Data)

Accidental dwelling fires
Fire casualties and fatalities

Deliberate fires
Non-domestic fires
Unintentional harm

Non-fire emergencies
Home fire safety visits

Antisocial Behaviour (NL Data)

Antisocial behaviour by area, times, outcomes, 

type, tenure etc.

Scale and extent of antisocial behaviour

Gender Based Violence (NL Data)

Scale and extent of domestic abuse incidents

Referrals to specialist VAWG support services

Referrals to specialist perpetrator VAWG3 

Wider National Evidence and Data 

(across Scotland)

Briefing papers
Strategies

Plans and policies
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COVID-19, communities and 
individuals 
The timing of the research and evidence that 

underpins this strategy pre-dates the COVID-19 

pandemic.  Since undertaking the research to inform 

this strategy, the global pandemic has caused 

disruption to everyday life and the impact of the virus 

on individuals and communities has been extensive 

and significant.  The medium to longer term impacts of 
the pandemic on individuals and communities is not 

yet known.

We know however from the early data and evidence 

available that the pandemic has had a profound 

immediate impact on a range of key areas that affect 

individuals’ lives and communities. For many, they 

have been affected on a personal level, through loved 

ones, family members, friends or themselves being 

affected directly by the virus.  For others their 

livelihoods have been affected, through furlough or 

redundancy, and for many day to day life has changed 

significantly with the implementation of lockdown 
measures and social distancing.  The response to 

COVID-19 however, has demonstrated the substantial 

contribution that individuals and communities make to 

public health, community safety and building 

resilience.  Since the outbreak of COVID-19, 

communities have sprung into action, with neighbours 

and community groups organising support to help 

those in need in their local areas.  Many people have 

stepped forward to volunteer, helping in the 

community hubs, local charities, or in the NHS.  

Communities have shown their resilience and 

adaptability to respond to local needs. Nonetheless, 

COVID-19 has also highlighted the significant 
inequalities that exist in our communities with evidence 

showing that the pandemic has had a greater adverse 

impact on individuals in our communities who are 

already disadvantaged or experience inequality.  As 

such greater support is needed for individuals and 

communities who are excluded, isolated or seldom 

heard. In a similar way the pandemic has illustrated 

the value and positive impact that high quality outdoor 

space, which is safe and welcoming has on both 

physical and mental health.  We know that access to 

green space varies significantly across different social 
groups and that good access can reduce the impact 

of deprivation through improving health and wellbeing 

and creating stronger communities. This strategy 

therefore plays an even more important role going 

forward, providing community-centred mechanisms in 

which communities can become more empowered, 

building on their resilience to create and shape safer 

stronger communities in which individuals and 

communities are better connected, inequalities are 

reduced and everyone has the opportunity to thrive 

and prosper.  The review of this strategy will consider 

any new evidence that emerges in relation to 

COVID-19 and communities.  Actions will be reviewed 

and updated where required to reflect an appropriate 
response to emerging needs. 
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key themes 

Recognising that safe communities that are resilient, 

inclusive and tolerant are conducive to creating 

communities in which individuals can thrive and 

prosper, how we deliver community safety will require 

a collective effort from communities and all partners.

Underpinning our priorities are key themes which set 

out the fundamental aspects of our approach in taking 

forward the creation of safer communities in North 

Lanarkshire:

Effective Community Involvement, Influence and 
Ownership

We will support and enable communities to identify 

and tackle issues that are most important to them.  

We recognise the involvement and participation from 

communities and individuals within communities 

is pivotal to creating safer communities.  We also 

recognise that it may be challenging for some 

individuals and communities to have their voice heard, 

and that some people may face particular barriers to 

engagement.  We will endeavour to ensure a range 

of engagement methods that optimise involvement 

from all, with a particular focus on creating conditions 

in which communities that experience exclusion are 

supported to be involved and have real control and 

influence over decisions that are made.

Strong Partnership Working, Governance and 

Decision Making

We recognise that community safety is complex 

and multi-faceted and that in order to create safer 

communities we need to address the needs of people 

and communities holistically.    Evidence tells us that 

interventions in one area can result in improvements 

in other outcomes, reinforcing the need for effective 

integrated and partnership working across a broad 

range of areas.

Tackling Inequalities

Evidence tells us that despite improvements in a 

number of important areas persistent inequalities 

still exist in our communities.  Furthermore, national 

evidence suggests that the inequality gap is widening 

with factors such as poverty, welfare reforms, 

connectivity, health and age all playing a role.  We 

are committed to tackling inequalities and improving 

outcomes for all, as such we will target our efforts 

and resources on communities in greatest need.  We 

will do this through improved collaborative working 

recognising that communities and individuals in 

greatest need are often in contact with a range of 

services for different reasons and effective support 

is support which addresses needs in a holistic way, 

taking a whole systems approach across services.

The wide range of evidence has informed the key strategic priorities that will help achieve 

our vision to ‘Make North Lanarkshire a better place to live, work and visit through integrated 

partnership working to build strong, vibrant, engaged communities, where homes, workplaces, 

and public spaces are safe and feel safe for everyone to prosper’.
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Prevention and Early Intervention

We know that prevention and early intervention is 

best if we are to support people to change their 

behaviours, reduce risk and achieve sustainable long 

term changes in communities and amongst individuals 

and families. We will focus on taking action at an 

early stage working closely with partners to help build 

capacity and resilience in communities and amongst 

individuals to create healthier and safer communities.

Place Based Approach

We will adopt a ‘Place Principle’ approach to our 

activity, to strengthen cross-sector collaboration with 

communities and partners and to optimise outcomes 

recognising the value of a place based approach in 

aiding a better shared understanding across sectors 

of issues, and increasing capacity and flexibility to 
respond to these issues.
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our strategic priorities

Priority 1: To effectively 

tackle antisocial 

behaviour
Evidence tells us:

• Antisocial behaviour (ASB) contacts are increasing, 
up 11.2% in 2018/19 from the previous year and 

18.4% since 2014/15

• 69% of ASB contacts relate to domestic noise, 
accounting for the majority of ASB call outs, 
followed by criminal activity which accounted for 

15.8% of contacts

• The top three categories of domestic noise 

complaints are loud music, banging and shouting 

and swearing, in this order, with loud music 

accounting for 34.07% of all domestic noise 

complaints in 2018/9 

• The top three categories of criminal activity 

complaints are misuse of drugs, violence and 

vandalism, in this order, with misuse of drugs 

accounting for 27.4% of all criminal activity 

complaints in 2018/19

• 16% of ASB contacts relate to criminal activity, 7% 
harassment, 5% estate issues, 2% gangs/youths 

and 1% non-domestic noise

• 57.4% of ASB contacts are made from tenants 
who live in council housing, 22.5% are from owner 

occupiers, 7.1% are from private sector tenants 

and 2.7% are from housing association tenants

• The remaining 13.0% of ASB contacts comprise 
individuals who wished to remain anonymous and 

individuals who have been referred to the service 

from other partner agencies

• In relation to ASB subjects3, the majority are 

tenants who live in council housing, accounting for 

60.4% of subjects

• 12.9% of ASB subjects are from the owner-
occupier sector, 10.2% are private sector landlord 

tenants, 4.0% are from people in temporary 

accommodation and 3.0% are from tenants in 

housing association properties

• 7.2% of ASB subjects were area related and not 
tenure specific

• 10.7% of contacts were from tenants in multi-

storey towers

• In 2018/19 the majority of contacts received were 

in relation to a repeat subject, with 57% of contacts 

over the year relating to a subject who had been 

reported on at least one other occasion   

• 60% of contacts in 2018/19 were made out of 

hours

• The majority of contacts made in 2018/19 were 

during summer months (July and August)

• Motherwell and Wishaw had the greatest 

proportion of contacts of all locality areas in 

2018/19 accounting for 20.4% and 19.6% of all 

contacts

• Bellshill had the lowest proportion of contacts, 
accounting for 13.2% of all contacts made in 

2018/19

• Of all contacts made, 17% required a call out with 

a greater prevalence of call outs in out of hours 

than during daytime hours (25% in comparison to 
5%)

3 ASB subjects relate to the person who is subject of the ASB 
complaint
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Our key actions:

• We will better use evidence and intelligence 

collaboratively to identify key areas of focus to 

target resources and activity to effectively tackle 

antisocial behaviour

• We will review the Antisocial Response Service 

to ensure the service is fit for purpose, targets 
resources efficiently and effectively and meets local 
needs

• We will adopt a preventative approach by delivering 

local based initiatives to address and prevent  

antisocial behaviour

• We will work collaboratively to implement 

environmental changes to minimise antisocial 

behaviour in public spaces

• We will work in partnership to proactively address 

challenges around problematic premises

• We will decrease the sale of alcohol to young 

people, focussing on the providers and facilitators 

of alcohol provision

• We will increase the effective use of existing 

legislation e.g. CRASBO, Fixed Penalty Notices 
for Environmental Offences, Antisocial Behaviour 
Orders
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Priority 2: To reduce 

serious violence and 

disorder
Evidence tells us:

• Overall, crime across North Lanarkshire has 

decreased by 15% across the past 5 year period5 

• Housebreaking has reduced by 5.2% over the 

2017/18 and 2018/19 period and has reduced by 

17.1% over the past 5 year period

• Sexual crime has reduced by 19.9% over the 

2017/18 and 2018/19 period and sexual crime 

detection rate has increased by 19.8%

• Whilst serious assaults have reduced by  13.9% 

over the 2017/18 and 2018/19 period they remain 

7.9% above the five year average

• There has been an increase of 4.8% in common 

assaults recorded over the 2017/18 and 2018/19 

period

• Within this 4.8% increase, there has been a 20.2% 

increase in police assaults

• Robbery detection rate has improved by 7.4% over 

the 2017/18 and 2018/19 period and robbery has 

reduced by 2.7%

• Hate crime and offences detection rate has 

increased by 5.3% over the 2017/18 and 2018/19 

period

• The number of complaints regarding disorder has 

reduced by 4.9% over the 2017/18 and 2018/19 

period

• The number of detections for drug supply, drugs 

productions and cultivation has decreased by 

16.1% over the 2017/18 and 2018/19 period

5 2014/15; 2015/16; 2016/17; 2017/18 and 2018/19 period
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Our keys actions:

• We will increase positive engagement with 

complainers of violence to maximise accurate 

reporting and investigating

• We will reduce residential indoor violence by 

targeting repeat locations and offenders

• We will reduce the number of people carrying 

weapons and serious violent crimes involving 

the use of weapons through a range of tactics 

including prevention, early intervention and 

enforcement

• We will increase the disruption of persons involved 

in serious and organised crime and reduce the 

number of violent crimes linked to feuds between 

crime groups

• We will reduce hate crime through effective 

engagement, education and enforcement

• We will ensure effective use of third party reporting 

tools for hate crime

• We will commit specialist officers to investigate 
patterns of housebreaking and target recidivist 

offenders

• We will increase the use of mobile automatic 

number plate recognition to reduce road crime

• We will encourage prevention activity such as 

removal of property tools from vehicle and trailers 

to reduce vehicle crime

• We will tackle serious organised crime groups who 

exploit young people to commit high value vehicle 

crime

• We will collaboratively support education in relation 

to the risks of drug use, including multi-substance 

use

• We will increase intelligence and detection in 

relation to the supply of all drugs

Improving Community Safety in North Lanarkshire A Strategy to Improve Lives 2020-2025
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Priority 3: To reduce 

harm from unintentional 

injury and fire
Evidence tells us7:

• There has been a slight increase in the number of 

accidental dwelling fires, up 5% over the past 3 
years

• A total of 3,260 Home Fire Safety Visits have been 

carried out in 2018/19 in North Lanarkshire

• The majority of the accidental dwelling fires occur in 
the Motherwell and Ravenscraig areas

• There has been an increase of 23% in fire casualties

• Fire fatalities remain low, with no reduction or 

increase in the past 3 years

• The majority of injuries from accidental dwelling fires 
are minor with the most people receiving first aid on 
site and for those who do attend hospital the 

majority of their injuries are considered ‘slight’

• The highest number of casualties are in the 30-39 

years age group followed by 50-59 years age group

• Cooking food remains the main cause of accidental 

dwelling fres in North Lanarkshire

• For all deliberate fires (primary and secondary) there 
is an overall decrease of 9% 

• There has been an increase of 9% in fires in non-
domestic property 

• Smoking is the main cause of death from fire in the 
home

• Those who drink alcohol and smoke are more likely 

to lose to their life in a fire

• Those from the most deprived areas are much more 

likely compared to those from the least deprived 

areas to experience an unintentional injury

• The rate of falls in those aged 65 and over is 

increasing

• Deaths from poisoning has increased nationally, 

doubling since 2011, this is in line with the National 

Records of Scotland statistics showing recent 

increases in drug related deaths

• The number of emergency admissions in North 

Lanarkshire due to unintentional injury has 

increased over the past 3 years by 5.6%8 

• Falls account for the largest proportion of 

unintentional injury emergency hospital admissions 

in North Lanarkshire, accounting for 61.7% of all 

injuries

• Unintentional injury emergency hospital admissions 

is most common in North Lanarkshire amongst the 

75+ age group, which accounts for 27.9% of 

injuries

• Deaths by unintentional injury in North Lanarkshire 

have increased by 9.6% over the past 3 years9 

• Suicide rates in North Lanarkshire have increased in 

recent years and are above the national rate 

• Young people aged 14 years to 25 years and men 

aged 34 years to 54 years are particular high risk 

groups in respect of suicide, with the latter 3 times 

more likely to commit suicide than any other 

population group

• Most suicides in North Lanarkshire are outwith 

deprived areas, which is in contrast to the rest of 

Scotland

7 All evidence based on comparison of 2018/19 data to the 3 year 

average data over the period 2016/17; 2017/18 and 2018/19.
8 This includes road traffic accidents, poisoning, falls, struck by/
against, crushing, scalds, accidental exposure to other and 

unspecified causes and other, data refers to the 3 year period 
2015/16; 2016/17 and 2017/18 from ISD Scotland
9 Refers to the period 2017/18, 2016/17 and 2015/16 – most recent 

data available at time of writing from ISD
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Our keys actions:

• We will provide Cook Safe presentations and 

Home Fire Safety Visits to address the main 

causality factor of accidental dwelling fires and to 
reduce resulting casualties and fatalities

• We will tackle antisocial fire related behaviour 
through effective use of intelligence and working 

collaboratively across organisations and partners

• We will continue to deliver our Fire Reach 

Programme to support our personnel to engage 

effectively with young adolescents

• We will continue to roll out the new Junior Fire 

Reach Programme for S1 pupils across all 

secondary schools in North Lanarkshire

• We will support the Juvenille Firesetter 

Intervention Programme through the specialised 

work of the Community Action Team

• We will continue to implement the range of 

fire stopping and active and passive fire safety 
measures in NLC multi-storey tower blocks

• We will increase the number and variety of 

emergencies attended by Scottish Fire and Rescue 

Service to support partner agencies in protecting 

the community

• We will work with housing organisations that 

provide specialist housing to improve fire safety for 
vulnerable groups using the new national fire safety 
guidance for specialist housing

• We will work with partner organisations to reduce 

the number of unwanted fire alarm signals

• We will implement a Falls Strategy to reduce the 

number of slips and trips in the home

• We will increase participation in physical activity 

opportunities recommended to improve bone 

health and strength, and raise awareness of active 

health opportunities such as ‘get walking’ North 

Lanarkshire to improve health and reduce risk of 

falls

• We will continue to improve home safety for 

young children through working with our early year 

providers to raise awareness of home safety with 

parents

• We will work with the Alcohol and Drug Partnership 

to promote harm reduction and reduce drug 

related deaths in our communities

• We will explore creating a drug related litter group 

to effectively address and reduce the amount of 

needles and other drug related litter inappropriately 

disposed of

• We will proactively target groups at most risk of 

suicide through effective social media campaigning

• We will continue to implement the actions 

contained in Lanarkshire’s Tobacco Control 

Strategy to reduce the prevalence of smoking in 

North Lanarkshire and in doing so reduce the risk 

of unintentional fire and injury 

• We will improve awareness of suicide amongst our 

education establishments and consider further how 

to sensitively increase awareness amongst primary 

education settings 

• We will continue to carry out a range of tailored 

training on suicide prevention including Suicide 

Talk, Safe Talk, ASIST and Storm Training.

Improving Community Safety in North Lanarkshire A Strategy to Improve Lives 2020-2025
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Priority 4: To tackle 

Gender Based 
Violence and protect 

people at risk of harm
Evidence tells us:

• The number of domestic abuse incidents reported 

to Police Scotland has increased over the past 3 

years by 9.5%10

• In 4 out of every 5 domestic abuse incidents that 

Police Scotland attend there is female victim and a 

male perpetrator11

• Data for all forms of gender based violence 

collected by Violence Against Women Working 

Group services which include NHS Lanarkshire, 

Gender Based Violence Services, Women’s Aid, 
ASSIST, Social Work and Housing suggests an 

increase over the past year of 35.8% but an overall 

reduction in the past 4 year period of 9.7%

• Generally, the data suggests that gender based 

violence is a significant issue in North Lanarkshire 
but not any more so than in other areas of 

Scotland

Our keys actions:

• We will continue to roll out the training of frontline 

council housing staff in DASH-Ric assessments to 

encourage reporting, provide enhanced support 

and achieve better outcomes for women and 

children affected by domestic abuse

• We will promote the use of the Disclosure 

Scheme for Domestic Abuse to prevent repeat 

patterns of abuse occurring

• We will increase awareness of domestic abuse and 

gender based violence to discourage offending and 

increase reporting

• We will champion awareness and effective 

application of the Domestic Abuse (Scotland) act 
2018

• We will progress the accreditation of NLC to 

become an Equally Safe at Work accredited 

employer and encourage other public sector 

organisations to gain accreditation following wider 

roll out by Scottish Government
10 Relates to the 2016/17, 2017/18 an 2018/19 period
11 Relates to the 2015/16, 2016/17, 2017/18 and 2018/19 period
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• We will promote respectful relationships via 

promotion of Mentors in Violence Prevention in 

secondary schools across North Lanarkshire

• We will Implement Safe and Together, a model of 

work with domestic abuse cases where there are 

children

• We will continue to develop best practice in 

delivering MARAC, a domestic homicide prevention 

model in North Lanarkshire

• We will develop and implement a Violence 

Against Women Strategy and Action Plan for 

North Lanarkshire

• We will work with North Lanarkshire Adult and 

Child protection committees to increase awareness 

of adult and child protection amongst individuals 

and communities

• We will work with North Lanarkshire Adult and 

Child Protection Committees and MAPPA Strategic 

Oversight Group to continue to improve strategic 

linkages across the Public Protection agenda in 

North Lanarkshire
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Priority 5: To improve 

road safety
Evidence tells us:

• Up to 90% of all accidents and casualties in North 

Lanarkshire occur on ‘through routes’ and in town 

centres

• The number of children killed or seriously injured 

has reduced significantly in North Lanarkshire over 
the past decade

• Insurance, seat belt and driving licence offences 

have all reduced over the past year by 4.4%, 4.8%, 

and 4.4% respectively

• Driving using mobile phone offences have reduced 

by 17.9%

• Speeding, disqualified and dangerous driving 
offences have all increased by 10.6%, 4.9% and 

0.7% respectively over 2017/18 and 2018/19

Our key actions:

• We will implement 20mph zones in town centres 

and main shopping centres and continue to review 

and deliver 20mph zones on an annual basis

• We will continue to explore innovative methods to 

reduce speed within our communities and respond 

to complaints of speeding through education and 

engineering

• We will work collaboratively with partner 

organisations to address poor driver behaviour

• We will continue to improve our annual older 

pedestrian campaign and develop a new inter-

generational resource to be delivered at home by 

school children to their older relatives

• We will continue to support regional and national 

initiatives on car safety and to improve training for 

staff to provide specialist advice on in-car safety

• We will continue to provide a dedicated road safety 

engineering section to investigate accident trends 

and implement road safety engineering measures 

where appropriate

• We will continue to invest in the infrastructure of 

roads to improve cycling and walking safety and 

improve connectivity within North Lanarkshire

• We will support staff in all education establishments 

across North Lanarkshire to improve awareness of 

road safety and develop and online school travel 

plan

• We will encourage and actively promote the 

benefits of walking to school

• We will target parents of children in education to 

deliver key messages on safe transportation and 

seat belt wearing

• We will support the delivery of on-road cycle 

training in schools
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consultation and involvement – 
what you told us
This strategy has been co-produced with our 

communities and all our community safety partners. 

This includes:

• Tenants and Residents of North Lanarkshire

• Tenants and Residents Associations

• Community Councils

• North Lanarkshire Youth Council

• North Lanarkshire Housing Co-production Group

• Local Area Partnerships

• Police Scotland

• Scottish Fire and Rescue

• NHS Lanarkshire

• Health and Social Care North Lanarkshire

• Registered Social Landlords

Engagement in relation to the strategy has taken 

place with a broader range of stakeholders and has 

included:

• North Lanarkshire Adult and Child Protection 

Committees 

• The Children’s Reporter

• The Procurator Fiscal

Engagement opportunities which have informed the 

development of this strategy have included:

• An online survey

• A stakeholder event

• Local briefings/presentations
• Community Safety Strategy Steering Group

• Community Matters and Local Area Team 

Engagement opportunities
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From the online survey and stakeholder event, the 

most important community safety priorities reported 

were:

• Road Safety

• Tackling Antisocial Behaviour
• Tackling Crime

• Street Lighting 

205 responses were provided on community safety 

priorities and there were a number of common themes 

reported as also important.  The word cloud right 

provides an illustration of the most common themes 

contained within responses.

SAFETY BURGLARIES SCHOOL
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‘Mental health is becoming a 

much bigger issue for individuals, 

communities and services to tackle.  

Although some may not view as 

obvious there are clear links between 

the community safety agenda and 

mental health’.

‘The benefits of CCTV in North Lanarkshire 
are significant, not only does it play a key 
role in tackling antisocial behaviour and 

assisting people to help feel safer, it also plays 

a crucial role in finding missing persons and 
much broader work with the first response 

emergency services such as the Police, Fire 

and Rescue and the Ambulance Service’.

‘There is disparity on perception and 

reality of some of the community safety 

issues. So there is a role for increasing 

awareness amongst individuals and 

communities on the evidence, trends and 

key issues to help people feel safer, as 

the importance of feeling safe cannot be 

underestimated, improved awareness can 

help with this.’

‘Increased awareness is required 

on gender based violence issues 

generally for individuals and 

communities and for particular 

cohorts of staff’.

Some of the key messages emerging from the Stakeholder Event included:

‘There may be scope for more 

effective media campaigning 

around road safety, utilising TV 

and other social media methods 

available’.

‘There is a need for services to work better together utilising the 

existing resources they have, as quite often those individuals with 

the most complex needs are involved with a number of different 

services and a high amount of resource is utilised in supporting 

these individuals.  There exists opportunities for us to work more 

collaboratively in such instances which would achieve better 

outcomes for the individuals also.’
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measuring and reporting progress 
Monitoring and Evaluation
Robust effective monitoring and evaluation systems 

are required in order to measure our progress as 

a partnership towards achieving our key strategic 

outcomes.  To help us measure progress achieved a 

range of key indicators have been identified.  These 
outcome measures will be monitored on an ongoing 

basis through the Community Safety Partnership 

and existing community planning structures.  An 

annual review of the strategy will be carried out by the 

Partnership enabling the opportunity for consideration 

of trends in data, progress and emerging issues to be 

reflected in the strategy review.

More detailed area specific performance measures are 
monitored through service and organisation specific 
performance monitoring frameworks.  

Reporting
Progress will be reported formally on an annual 

basis by the Community Safety Partnership to 

the Community Empowerment Committee, the 

Community Safety Partnership Forum and the 

Community Boards.  Progress will also be reported to 
a much wider range of stakeholders which includes 

tenants, residents, individuals and communities 

through the publication of the review on the council’s 

website and through the community engagement 

structures.  The first review of the strategy will take 
place in autumn 2021.

Legislative Monitoring and 

Reporting Requirements
Legislative statutory monitoring and reporting 

requirements as set out in the Antisocial Behaviour 
etc. (Scotland) Act 2004 are overseen by the Housing 
Community Safety Team and include a comprehensive 

range of mechanisms which include an annual 

Scottish Housing Regulator Charter Return, Customer 

Satisfaction Surveys and internal performance 

monitoring of key indicators to inform progress and 

formal reporting.
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annex – summary of community 
safety strategy indicators and 
actions
Priority 1:  To effectively tackle antisocial behaviour

Indicators Frequency Lead Source

Number of antisocial contacts Annual North Lanarkshire Council

Number of antisocial contacts resolved Annual North Lanarkshire Council

Number of antisocial contacts by locality Annual North Lanarkshire Council

Number of antisocial contacts by month Annual North Lanarkshire Council

Number of antisocial contacts due to domestic noise Annual North Lanarkshire Council

Number of antisocial contacts due to criminal activity Annual North Lanarkshire Council

Number of antisocial contacts due estate issues Annual North Lanarkshire Council

Number of antisocial contacts due to harassment Annual North Lanarkshire Council

Number of antisocial contacts due to non-domestic noise Annual North Lanarkshire Council
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Priority 2: To reduce serious violence and disorder

Indicators Frequency Lead Source

Number of overall crimes recorded Annual Police Scotland

Number of serious assaults Annual Police Scotland

Number of murders Annual Police Scotland

Number of robberies Annual Police Scotland

Number of hate crimes Annual Police Scotland

Number of vandalism and malicious mischief crimes Annual Police Scotland

Number of housebreaking thefts Annual Police Scotland

Number of detections for drugs Annual Police Scotland

Priority 3: To reduce harm from unintentional injury and fire

Indicators Frequency Lead Source

Number of accidental dwelling fires Annual Scottish Fire and Rescue Service

Number of fire fatalities Annual Scottish Fire and Rescue Service

Number of fire casualties Annual Scottish Fire and Rescue Service

Number of deliberate primary fires Annual Scottish Fire and Rescue Service

Number of deliberate secondary fires Annual Scottish Fire and Rescue Service

Number of fires in non-domestic buildings Annual Scottish Fire and Rescue Service

Number of malicious calls Annual Scottish Fire and Rescue Service

Number of emergency hospital admissions due to unintentional injury (total) Annual NHS Lanarkshire

Number of emergency hospital admissions due to unintentional injury (under age 15 years) Annual NHS Lanarkshire

Number of emergency hospital admissions due to unintentional injury (aged 65 and over) Annual NHS Lanarkshire

Number of emergency hospital admissions aged 65 and over due to falls Annual NHS Lanarkshire

Number of suicides Annual NHS Lanarkshire

Priority 4: To tackle Gender Based Violence and protect people at risk of harm

Indicators Frequency Lead Source

Number of domestic abuse incidents reported to Police Scotland Annual Police Scotland

Number of referrals to VAWG specialist services Annual Violence Against Women Working Group 

Partnership
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Priority 5: To improve road safety

Indicators Frequency Lead Source

Number of people seriously injured Annual Scottish Government, Transportation

Number of people slightly injured Annual Scottish Government, Transportation

Number of children killed Annual Scottish Government, Transportation

Number of children seriously injured Annual Scottish Government, Transportation

Number of people convicted of dangerous driving Annual Police Scotland

Number of people charged for disqualified driving Annual Police Scotland

Number of people charged of driving licence offences Annual Police Scotland

Number of people charged of driving without insurance Annual Police Scotland

Number of people charged of driving without a seat belt Annual Police Scotland

Number of people charged of driving whilst using a mobile phone Annual Police Scotland
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Strategic Priority 1: To effectively tackle antisocial behaviour Lead Partner

We will better use evidence and intelligence collaboratively to identify key areas of focus to target resources and activity to effectively tackle antisocial behaviour Police Scotland

North Lanarkshire Council

Scottish Fire and Rescue Service 

We will review the Antisocial Response Service to ensure the service is fit for purpose, targets resources efficiently and effectively and meets local needs North Lanarkshire Council

We will adopt a preventative approach by delivering local based initiatives to address and prevent  antisocial behaviour Police Scotland

North Lanarkshire Council

Scottish Fire and Rescue Service

We will work collaboratively to implement environmental changes to minimise antisocial behaviour in public spaces North Lanarkshire Council

We will work in partnership to proactively address challenges around problematic premises Police Scotland

We will decrease the sale of alcohol to young people, focussing on the providers and facilitators of alcohol provision Police Scotland

We will increase the effective use of existing legislation e.g. CRASBO, Fixed Penalty Notices for Environmental Offences, Antisocial Behaviour Orders Police Scotland

North Lanarkshire Council

Strategic Priority 2: To reduce serious violence and disorder Lead Partner

We will increase positive engagement with complainers of violence to maximise accurate reporting and investigating Police Scotland

We will reduce residential indoor violence by targeting repeat locations and offenders Police Scotland

We will reduce the number of people carrying weapons and serious violent crimes involving the use of weapons through a range of tactics including prevention, early 

intervention and enforcement

Police Scotland

We will increase the disruption of persons involved in serious and organised crime and reduce the number of violent crimes linked to feuds between crime groups Police Scotland

We will reduce hate crime through effective engagement, education and enforcement Police Scotland

North Lanarkshire Council

We will ensure effective use of third party reporting tools for hate crime Police Scotland 

North Lanarkshire

We will commit specialist officers to investigate patterns of housebreaking and target recidivist offenders Police Scotland

We will increase the use of mobile automatic number plate recognition to reduce road crime Police Scotland

We will encourage prevention activity such as removal of property tools from vehicle and trailers to reduce vehicle crime Police Scotland

We will tackle serious organised crime groups who exploit young people to commit high value vehicle crime Police Scotland

We will collaboratively support education in relation to the risks of drug use, including multi-substance use Police Scotland

We will increase intelligence and detection in relation to the supply of all drugs Police Scotland
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Strategic Priority 3: To reduce harm from unintentional injury and fire Lead Partner

We will provide Cook Safe presentations and Home Fire Safety Visits to address the main causality factor of accidental dwelling fires and to reduce resulting 
casualities and fatalities

Scottish Fire and Rescue Service

We will tackle antisocial fire related behaviour through effective use of intelligence and working collaboratively across organisations and partners Scottish Fire and Rescue Service

North Lanarkshire Council

We will continue to deliver our Fire Reach Programme to support our personnel to engage effectively with youn adolescents Scottish Fire and Rescue Service

We will continue to roll out the new Junior Fire Reach Programme for S1 pupils across all secondary schools in North Lanarkshire Scottish Fire and Rescue Service

We will support the Juvenile Fire setter Intervention Programme through the specialised work of the Community Action Team Scottish Fire and Rescue Service

We will continue to implement the range of fire stopping and active and passive fire safety measures in NLC multi-storey tower blocks Scottish Fire and Rescue Service

North Lanarkshire Council

We will work with housing organisations that provide specialist housing to improve fire safety for vulnerable groups using the new national fire safety guidance for 
specialist housing

Scottish Fire and Rescue Service

North Lanarkshire Council 

Registered Social Landlords

We will increase the number and variety of emergencies attended by Scottish Fire and Rescue Service to support partner agencies in protecting the community Scottish Fire and Rescue Service

We will implement a Falls Strategy to reduce the number of slips and trips in the home Health and Social Care

NHS Lanarkshire

We will work with the Alcohol and Drug Partnership to promote harm reduction and reduce drug related deaths in our communities North Lanarkshire Council 

Health and Social Care

NHS Lanarkshire

Police Scotland

We will proactively target groups at most risk of suicide through effective social media campaigning Health and Social Care

We will improve awareness of suicide amongst our education establishments and consider further how to sensitively increase awareness amongst primary education 

settings 

Health and Social Care

We will continue to carry out a range of tailored training on suicide prevention including Suicide Talk, Safe Talk, ASIST and Storm Training. Health and Social Care

We will increase participation in physical activity opportunities recommended to improve bone health and strength, and raise awareness of active health opportunities 

such as ‘get walking’ North Lanarkshire to improve health and reduce risk of falls.

Health and Social Care

NHS Lanarkshire

We will continue to improve home safety for young children through working with our early year providers to raise awareness of home safety with parents Health and Social Care 

NHS Lanarkshire

We will explore creating a drug related litter group to effectively address and reduce the amount of needles and other drug related litter inappropriately disposed of North Lanarkshire Council

We will continue to implement the actions contained in Lanarkshire’s Tobacco Control Strategy to reduce the prevalence of smoking in North Lanarkshire and in 

doing so reduce the risk of unintentional fire and injury
Health and Social Care 

NHS Lanarkshire
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Strategic Priority 4: To tackle Gender Based Violence and protect people at risk of harm Lead Partner

We will promote the use of the Disclosure Scheme for Domestic Abuse to prevent repeat patterns of abuse occurring Police Scotland

We will increase awareness of domestic abuse and gender based violence to discourage offending and increase reporting Police Scotland

We will champion awareness and effective application of the Domestic Abuse (Scotland) act 2018 Police Scotland

We will progress the accreditation of NLC to become an Equally Safe at Work accredited employer and encourage other public sector organisations to gain 

accreditation following wider roll out by Scottish Government

North Lanarkshire Council

We will promote respectful relationships via promotion of Mentors in Violence Prevention in secondary schools across North Lanarkshire North Lanarkshire Council

NHS Lanarkshire

We will Implement Safe and Together, a model of work with domestic abuse cases where there are children North Lanarkshire Council

We will continue to develop best practice in delivering MARAC, a domestic homicide prevention model in North Lanarkshire North Lanarkshire Council

We will develop and implement a Violence Against Women Strategy and Action Plan for North Lanarkshire North Lanarkshire Council

We will work with North Lanarkshire Adult and Child protection committees to increase awareness of adult and child protection amongst individuals and communities North Lanarkshire Council

We will work with North Lanarkshire Adult and Child Protection Committees and MAPPA Strategic Oversight Group to continue to improve strategic linkages across 

the Public Protection agenda in North Lanarkshire

North Lanarkshire Council

Strategic Priority 5: To improve road safety Lead Partner

We will implement 20mph zones in town centres and main shopping centres and continue to review and deliver 20mph zones on an annual basis North Lanarkshire Council

We will continue to explore innovative methods to reduce speed within our communities and respond to complaints of speeding through education and engineering North Lanarkshire Council

We will continue to improve our annual older pedestrian campaign and develop a new inter-generational resource to be delivered at home by school children to their 

older relatives

North Lanarkshire Council

We will work collaboratively with partner organisations to address poor driver behaviour North Lanarkshire Council

We will continue to support regional and national initiatives on car safety and to improve training for staff to provide specialist advice on in-car safety North Lanarkshire Council

We will continue to provide a dedicated road safety engineering section to investigate accident trends and implement road safety engineering measures where 

appropriate

North Lanarkshire Council

We will support staff in all education establishments across North Lanarkshire to improve awareness of road safety and develop and online school travel plan North Lanarkshire Council

We will encourage and actively promote the benefits of walking to school North Lanarkshire Council

We will target parents of children in education to deliver key messages on safe transportation and seat belt wearing North Lanarkshire Council

We will support the delivery of on-road cycle training in schools North Lanarkshire Council

We will continue to invest in the infrastructure of roads to improve cycling and walking safety and improve connectivity within North Lanarkshire North Lanarkshire Council
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Positive Citizenship Approaches Within the Curriculum 
 
 

  From  Anne Munro, Head of Education (South) 
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Executive Summary 

Education and Families was asked to report on details of positive citizenship approaches 
within the curriculum which encourage positive behaviour in communities and any 
initiatives that have been used to support this approach. 

 
The Scottish Curriculum, Curriculum for Excellence is structured with clear Experiences 
and Outcomes to support this learning. This report aims to show ways that this can be 
developed within Curriculum for Excellence and across the stages of learning. 
 
 

Recommendations 

It is recommended the Community Safety Partnership Forum:   
  
(1) note the work already done in schools to promote positive citizenship; 
 
(2) note recent initiatives with particular emphasis on negating community youth 

disorder; and 
 
(3) note the recently established Wider Locality Monthly Forums as a vehicle to update 

on future work in this area. 
 
 

The Plan for North Lanarkshire 

Priority  Enhance participation, capacity, and empowerment across our 
communities 

Ambition statement (9) Invest in early interventions, positive transitions, and 
preventative approaches to improve outcomes for children and 
young people 

AGENDA ITEM 6
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1. Background 
 
1.1 The Scottish Curriculum, Curriculum for Excellence is structured with clear 

Experiences and Outcomes to support learning. Curriculum for Excellence places 

learners at the heart of education. At its centre are four fundamental capacities. These 

capacities reflect and recognise the lifelong nature of education and learning.  

 

1.2 The four capacities are aimed at helping children and young people to become: 

• Successful learners 
• Confident individuals 
• Responsible citizens 
• Effective contributors 

1.3   Children and young people’s knowledge should be progressive and can be based in a 

context for learning which gives the learner a focus to make sense of the new 

knowledge and relate to their current lives.  

1.4 Responsible citizenship is not a new concept for learners in schools. This has been 

 taught through a range of subjects and curricular experiences and outcomes. It is 

 further developed in the all of the four contexts for: 

1. Curriculum and subject areas 
2. Ethos and life of the school 
3. Interdisciplinary Learning 
4. Opportunities for personal Achievement 

 
1.5 Key curricular areas with Experiences and Outcomes specific to youth disorder issues 
 are: 
 

• Social Studies 

• Health and Wellbeing 

• Religious Education 

 
 

2. Report 
 
2.1 The Formal Curriculum   

 
2.1.1 Within the Primary sector responsible citizenship topics are taught in all 3 of these 

areas, and more. The topic of responsible youth behaviour is also a significant part of 

Rights Respecting Agenda ad Articles for the Child which are based on United Nations 

Convention on the Rights of the Child (UNCRC). The development of this work is 

tracked across all schools through Improvement Planning and the Rights Respecting 

Schools Award, which all schools are supported to engage in.  

 
2.1.2 Key themes also permeate the primary curriculum which includes themes of 

sustainability, citizenship, eco schools and enterprise.  Many projects and contexts are 

linked to local issues and involve local partners including parents/carers, local 

community leaders, police and fire and rescue.  
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2.1.3 Within the Secondary Sector, Crime and Law is covered in several curricular areas 

including Health and Well Being and Social Subjects. Pupils study  topics looking at 

the types of crime, the causes of crime, the role of the police and the criminal justice 

system. 

 
2.2 The Wider Curriculum  
  
2.2.1 Within the other context for learning, schools promote responsible citizenship through 

interdisciplinary projects, the ethos and life of the school and to provide opportunities 
for personal achievements. Such work is shared with wider school communities 
through school’s social media platforms.  

 
2.2.2 Many secondary schools have a local campus police officer who works closely with 

them to support programmes and deliver talks relevant to issues within their local 

communities, such as secondary fires. 

2.2.3 Wider whole school approaches which have been taken include: 

• Global Citizenship education 

• Positive Citizenship Approaches 

• Fundraising for local charities 

• Litter picking initiatives 

• Rights Respecting Schools actions including the right to a civilised community 

 

2.3 Community Partnership Initiatives 

 

2.3.1 Police Scotland 

 Local police officers visit schools across all sectors to deliver talks as requested, many 

addressing community based issues. 

2.3.2 As part of a partnership approach with Police and the Scottish Attainment Challenge 

(SAC) team, there is joint funding for 8 School Community Police Officers (SCPOs) 

within 12 secondary establishments.  The SCPOs work pro-actively with the schools 

and other partners to ensure implementation of preventative and early intervention 

approaches. Responses from questionnaires issued to staff, SCPOs and young people 

indicate improved relationships, increased feelings of safety and enhanced 

opportunities for early intervention and implementation of diversionary approaches. 

Approaches include:- 

• Provision of community safety advice in schools 

• Working closely with teaching staff to deal with current issues and identify emerging 
issues 

• Working pro-actively with the schools and other partners to ensure smooth 
implementation of preventative and early intervention approaches 

• Working with education authorities and other community planning partners to help 
young people engage in positive behaviour and steer away from antisocial activity and 
crime 

• In conjunction with partners, support young people to make different/more positive and 
informed choices about their lifestyles 

• Working with partners to address issues in a preventative way to deal with: tackling 
bullying, providing regular educational input on drugs, alcohol, internet safety and other 
relevant issues 
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2.3.2 Community Learning and Development (CLD) 

 In recent years, CLD Youth Workers and Home School Partnership Officers (HSPO) 

have facilitated a number of community safety projects within a number of schools: 

• Peer Education Project which led to the development of a No Knives Better Lives 
Project.  This began as an after school group who then went on to deliver sessions 
as part of the S1 – S3 Personal and Social Development programme 

• No Knives Better Lives has been delivered by HSPO as part of the Princes Trust 
Programme 

• Anti-Sectarianism  Projects such as “Walk the Walk”  
• Facilitating and Coordinating the ‘Mentors against Violence Programme’ in a 

number of secondary schools over the years 

• Facilitating Gender Based Violence workshops and Action on Prejudice 
workshops which focusses on all aspects of Hate Crime 

• Facilitating workshops on Child Exploitation Online protection (CEOP) in schools 
and proving training sessions for all partners, often co delivered with police 
colleagues. 
 

2.3.3 Fire Reach Virtual Programme 
 

North Lanarkshire’s Fire Reach and Fire Skills courses for Secondary School pupils 
has been adapted due to COVID-19 pandemic to provide virtual presentations, 
ensuring that the team can continue to have a positive influence on our young people.  
The following presentations are available: 
 

• Anti-Social Behaviour 

• Home Fire Safety 

• Road Safety (Cut it Out) 

• First Aid 
 
Additional seasonal presentations from the Fire Reach team has also been provided 
for schools, including: Bonfire/firework and Wildfire presentations as well as bespoke 
offers to address specific issues. 

 
2.3.4  In recent years community based youth workers and HSPOs have visited “The 
 Street”. This is a resource within South Lanarkshire facilitated through the youth 

 project RegenEx. This is a theatre style forum where participants walk through a 

 drama performance, performed by young people on particular community safety 

 issues such as road traffic accidents, drugs, alcohol and exploitation. This lasts about 

 45 minutes and then followed up by a 45 minute workshop reviewing and discussing 

 the topic presented.  All HSPO and Community based Youth workers provide follow 

 up sessions to those who attended.  This normally takes place between Nov-March. 

 CLD fund around 10–15 of these sessions each year. 

2.4 Other 

2.4.1 A number of our primary schools have also been involved in an interdisciplinary 

curriculum project with the organisation ‘Nil by Mouth’, which centres around the novel 
‘Divided City’. This project runs with twin schools and culminates in a joint drama 
presentation to the local community. During this project pupils explore and discuss the 

issues that can result from sectarianism in their communities. 
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2.4.2 During the COVID-19 pandemic times, officers from Lanarkshire Safer Communities 

department, have recently offered their availability to deliver presentations virtually via 

Microsoft  Teams to schools on any relevant topics (drugs, online safety, bullying, 

personal safety etc.) to any audience (pupils/staff etc.)    

 Moving forward, this will provide a viable platform to allow such partnerships to build 

 on positive citizenship approaches within the curriculum which encourages positive 

 behaviour in communities 

2.5 Next Steps   
  
2.5.1 Continue to work with partners to promote the development of responsible citizens, as 

outlined in Curriculum for Excellence. 
 
2.5.2 Continue to engage with local initiatives - through partnership work in our schools - to 

improve engagement and empowerment of our communities in order to continue to 
build their capacity. 

 
2.5.3 Build on the wider Team Locality Monthly Forums to facilitate updates and supports for 

key work in this area. 
 
2.5.4  Share relevant professional learning, research and resources within Learn NL and the 

Education Innovation and Improvement Hub hosted within this site.  
 
 

 
3. Equality and Diversity 
 
3.1  Equality Impact Assessment 
 
3.1.1 Not required. 
 

 
4. Implications 
 
4.1 Financial Impact 
 
4.1.1 No issues identified. 
   
4.2 HR/Policy/Legislative Impact  
 
4.2.1 No issued identified.  
 
4.3 Environmental Impact  
 
4.3.1 Actions from the recommendations will contribute to making North Lanarkshire a 

better place to live and learn in. 
  
4.4 Risk Impact   
 
4.4.1 The risk impact of this policy will be managed through the Council’s Project 

management system. 
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5. Measures of success 
 
5.1     Increased awareness and support for planned learning experiences with respect to 

responsible citizenship issues around youth disorder.  
 
5.2      Improved understanding of youth disorder issues in the wider community context and 

how partnership work can empower communities to help themselves. 
 
5.3      Increasing numbers of young people engaging with learning activities in this area and 

working towards more positive outcomes. 
 

 
6. Supporting documents 
 
6.1 Curriculum for Excellence 
 
 
 

 
 
 

Anne Munro 
Head of Education 
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