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AGENDA ITEM No. \-L. .... 

To: ENVIRONMENTAL SERVICES COMMITTEE 

From: ENVIRONMENTAL SERVICES DEPT 
ENVIRONMENTAL EDUCATION & 
CONSUMER ADVICE UNIT 

Date: 24 September 1996 Ref: PF/EAU 

Subject: The activities of the Department's 
Money Advice Centres since 
the inception of North 
Lanarkshire Cou n ci I 

PROPOSED DECISION : 

To note the position statement concerning the activities of the Department's Money Advice Centres. 

BACKGROUND 

The Department operates, within the Environmental Education and Consumer Advice Unit, a 
comprehensive Debt Counselling service from three Money Advice Centres and via a number of 
outreach clinics. There had been, to 20 September 1996, four Money Advice Centres but the one 
based at Meadowhead Road, Craigneuk was resited to Consumer Advice Centre, 79/81 Merry Street, 
Motherwell due to Craigneuk Development and Support Unit's need for additional space. Outreach 
provision remains at this address. 

The seven Debt Counsellors provide advice to those who are having problems, for whatever reason, 
in coping with current indebtedness. The Counsellors strive to maximise income, by determining 
whether clients are entitled to any state benefits etc. and attempt to restructure debts by liaising with 
creditors and preparing repayment schedules where appropriate. 

The Counsellors thereafter continue to monitor clients well-being and act as an important buffer 
between client and creditor thereby alleviating what is a very stressful and health threatening 
situation. 

The Debt Counsellors also provide additional services such as preparing the groundwork for new 
community credit unions and food co-operatives, liaising with other North Lanarkshire Council 
departments, representing clients at court and tribunals and scrutinising clients credit agreements for 
illegalities or unfair restrictions whilst continually keeping a watchful eye for "loan sharking". 

REPORT 

The first five months of operation shows the number of multi-debt clients using the service as 412. 

New clients since 1 April 1996, total debt, excluding mortgages outstanding, is f1,023,177.90 an 
average of over f5,500 per new client. 

Clients entitled to State Benefit are helped to maximise that income. Such checks have provided 
additional weekly amounts of f814.23 to those new clients with f10,322 received in lump sum 
amounts. 

The Money Advice service also gave advice on debt and other consumer protection matters on 
almost 5,000 occasions. 
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