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To: ENVIRONMENTAL SERVICES 
COMMITEE 

1 it AGENDA ITEM No. ......* ........ 

Subject: EXTENSION TO THE DOMESTIC 
WHEELED BIN SYSTEM 

NORTH LANARKSHIRE COUNCIL 

Date: 2 October 1996 

REPORT 

Ref: U032 
MLHILMcD 

I refer to the provision of financial resources within the Capital Programme for 1996-97 to permit the 
extension of the domestic wheeled bin system within the former Strathkelvin area of North Lanarkshire. Also, 
tenders have been formally approved for the purchase, distribution etc of wheeled bin units specified to the 
Council's requirements. The purpose of the report is to provide:- 

0 

0 

A brief outline of the wheeled bin system; 
The issues relating to the implementation of the system 

0 Scope 

It is proposed to extend the wheeled bin system to all domestic premises considered suitable for 
conversion, within the former Strathkelvin area. 

0 

0 

Description of System 

The system comprises an extruded plastic wheeled bin with lid, handles, etc designed to be placed 
at a location suitable to domestic residents and capable of being moved safely to the kerbside for 
the purpose of being emptied weekly, by mechanical lifting apparatus attached to the refuse 
collection vehicle. 

Service Quality 

In a comparison with a back door plastic sack collection system, the wheeled bin system offers the 
following enhancements to Service Quality:- 

0 Increased capacity to accommodate greater quantities of waste, ie. 2.5 times the capacity 
of existing plastic refuse sacks. 

0 Street litter is  reduced by the total containment and controlled discharge of waste into the 
collection vehicle. 

0 Nuisance from cats, dogs, birds and insects is reduced. 

0 Safety for Council employees is greatly increased, through reductions in personal injury 
from cuts, strains, etc. 

0 Val uel. -. 
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0 Value for Money 

The system is both effective and efficient in terms of manual resources, normally only requiring a 
driver and two operatives. In addition, plastic refuse sacks are no longer required, thus:- 

0 Reducing materials costs; 
0 Reducing significantly the quantities of non-biodegradable waste being disposed of at 

landfill facilities. 
. -  

. -  0 Service Development 

The refuse collection system currently in place specifies the uplifting of routine domestic waste 
contained in plastic sacks from each household. Furthermore, quantities of garden and bulky 
waste if appropriately presented, are also collected on the weekly collection day. 

The increased capacity of the wheeled bin allows routine domestic waste and a proportion of 
garden and other waste to be safely accommodated. In the event of bulky or greater quantities 
of garden etc waste arising, it i s  proposed to provide a Special Uplift Service, free of charge to  all 
domesh'c residents. This service will be provided on a simple request basis and offers the 
advantage of increased responsiveness when compared to a once per weekly collection frequency. 

0 Implementation 

Prior to implementing the wheeled bin system, it is considered vital to inform and involve the public 
as users of the system; elected members as representatives of the public; and the Council's 
employees as the operatives who provide the service. This consultation exercise can be achieved 
by several means including:- 

0 The distribution of information leaflets to all households. 

0 Presentations directly to the public and also to elected members at pre-notified locations 
and times. In addition, a specified telephone contact point will be provided. 

0 The provision of information to and full discussion with relevant employees. 

In implementing a wheeled bin scheme, it is recognised that a proportion of the community, for 
reasons of infirmity, etc will be unable to convey the bin to the kerbside for collection. In such 
instances, it i s  proposed to provide assistance to persons who encounter difficulty, irrespective of 
age group. It is proposed that this practice be adopted as general policy throughout North 
Lanarkshire, to be available to all persons who require this level of assistance and to be effective 
from the implementation date of the extension to the existing wheeled bin system. 

0 Timescale 

A relatively short 'lead-in' period is  envisaged to  allow:- 

L 

0 

0 

0 

0 

Public, member and employee consultation 
The delivery and distribution of wheeled bin units 
The completion of a physical survey, etc of the area 
The conversions to  vehicles and equipment 

0 Customer Care 

It is recognised that the public initially will be apprehensive about any proposals to alter the 
method of waste containment and collection. Therefore, the provision of information to the public 
by detailed leaflets, public presentations, etc is considered an integral part of the proposal. 
Furthermore/. . . 
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e 

e 

Furthermore, it is  intended to  issue a questionnaire to all domestic residents in whose area the 
conversion programme has been carried out, several months following the implementation date. 
The purpose of the questionnaire is to identify the proportion of residents who consider the primary 
and secondary implications of the wheeled bin system to be of a positive nature. 

Summary 

The wheeled bin system has achieved international acceptance as being effective, efficient and 
economic. It addresses the topical issues of:- * .  

e Service quality improvements 
e Increased value-for-money 
e Rationalisation of service delivery methods 

Recommendations 

It is recommended that the Environmental Services Committee:- 

e Approves the implementation of the domestic wheeled bin system within the former 
Strathkelvin area, on the basis of the proposals contained within this report. 

e Authorises the submission of further report(s) as considered appropriate. 

M.L Hutton 
Director of Environmental Services 




