
North Lanarkshire Council 
Report 
ENVIRONMENT & TRANSPORTATION COMMITTEE 

 

☒approval ☐noting Ref AM/PB Date 25/08/21 
 

Update Paper - Analysis and Actions Taken Relevant to Rodent 
Complaints 

 
 

  From  Andrew McPherson, Head of Regulatory Services & Waste Solutions 

  E-mail mcphersona@northlan.gov.uk Telephone 07939 280467 
 

 

 

 
 
 
 
 
 
 
 

Executive Summary 
Following a motion to full Council of 13 August 2020, it was agreed to record and analyse 
all reports of rat sightings made to the Council and report the data to the relevant Council 
committee at regular intervals to help measure the scale and impact of the issue and inform 
the Council’s approach moving forward. 
 
At the full Council budget meeting of 2 March 2021, when the revenue budget was set for 
the 2021-2022 financial year, an extra £150,000 was awarded to Protective Services to 
treat defined priority areas experiencing high levels of rat infestation, to address local 
concerns. 
 
This report provides an update on the steps that continue to be taken to record and analyse 
the requested data, and the action plan which has been devised in order to direct our 
resources to the areas of most significant concern, co-ordinating our response to the best 
effect. 

Recommendations 
It is recommended that Committee: 

• Note the numbers of enquiries relevant to rats at paragraph 2.2. 
• Note the actions that will now be undertaken within the six ‘hot spot’ areas. 
• Agree that a report is submitted to Committee in approximately 6 months which 

will provide an outcome from the detailed assessments.  
 

The Plan for North Lanarkshire 
Priority  Improve the health and wellbeing of our communities 

Ambition statement (14) Ensure the highest standards of public protection 

mailto:mcphersona@northlan.gov.uk


1. Background 
 
1.1 The full Council meeting held on 13 August 2020 agreed a motion to:  
 

“Record and analyse all reports of vermin sightings made to the Council and report 
the data to the relevant Council committee at regular intervals to help measure the 
scale and impact of the issue and inform the Council’s approach moving forward”. 
 

1.2 The full Council budget meeting held on 2 March 2021 agreed to provide one off 
annual funding of £150,000 to: 
 
“Treat defined [Pest Control] priority areas over the summer period to address local 
concerns.” 
 

 
2. Report 
 
2.1 On 10 February, a paper was submitted to the Environment & Transportation 

Committee on ‘Analysis and Actions Taken Relevant to Rodent Complaints’.  That 
paper noted data on the historical prevalence of rats within North Lanarkshire, 
tabulating information on rat complaints logged and dealt with by the Service. 

 
2.2 An update position on rat complaints logged and dealt with by the Service is detailed 

in Table 1 below: 
 

Financial 
year 

Enquiry  Response 
Within 2 

Days 

Rat 
Sightings 

but no 
Treatment** 

Treatment 
- Private 
Property. 

Treatment 
– Council 
Property 

Total 

2020-
2021 
 

786 1,169 1955 98% 131 

2021-
2022  
to date * 

578 429 1007 73%* 161 

  
* latest data compiled on 12/07/2021 (further input on first response pending and performance figures will increase) 

 **Where rats are sighted but no treatment is possible. 
 
2.3 Throughout the period of the pandemic, several factors have combined to contribute 

to an increase in the number of rat sightings and complaints within the Council area.  
As a further interim measure to assist in addressing the increase in rat numbers, a 
temporary suspension of pest control charging for rats and mice was agreed at full 
Council on 17 June and will remain effective until 30/06/2022.  

2.4 Following the assistance of Council colleagues in the GIS team, we have continued to 
record monthly data in respect of rat complaints and then plot this on a geographical 
basis. Analysis of this information will allow the Service to prioritise proactive baiting 
to address a rising concern in any part of the Council area.   

 
2.5 Since the latest review of heat map data and associated hotspot activity data in 

relation to rats, we are now able to commission in depth reports within 6 areas where 
the scale of the problem is greatest. The purpose of these reports will be to inspect 
the designated areas in detail, identify any immediate and ongoing pro-active baiting 
and most importantly the cause of the problem.  

 



2.6 The Council’s pest control contractor, GP Environmental, will in conjunction with 
Environmental Health Officers, now undertake and complete survey reports covering 
the following areas: 

 
Area 

Craigneuk 
Carfin/ Newarthill 
Crindledyke/ West Crindledyke 
Holytown 
Kirkwood/ Kirkshaws 
Moodiesburn 

 
 
2.7 The scope of each hotspot is defined to street level and includes mapping to 

delineate the perimeter of areas under survey. The surveys of the 6 identified hotspot 
locations for rats will assess the environmental contributory factors including:  

• Waste accumulations.  
• Overgrown vegetation providing harbourage.  
• Resident behavioural factors, including inappropriate storage of refuse. 

misuse of bin collection services, unintentional feeding of rat infestations by 
residents.  

• Poor examples of business waste issues. 
• Examples of property disrepair providing access to food sources internally for 

rats.  
 
2.8 They will also include desktop assessments of the condition of sewers within the 

hotspot areas, in relation to whether Scottish Water have baited the system/s recently 
as this is potentially a contributing factor to the levels of infestation. The reports will in 
addition, and where possible, provide solutions to these matters. 

 
2.9 Once this hotspot survey work has been concluded and the outcome reports are 

received by the Service (expected towards the end of August) appropriate work within 
the local areas will be undertaken. This will range from simple treatment for existing 
rat infestations but more importantly pro-active actions to address any underlying 
cause. This will include work with other Services within the Council and 
communication with the local communities to address any resident behaviours which 
are contributing to any problem.  

 
2.10 A further report will be returned to Committee in approximately 6 months to provide 

an outcome of the detailed surveys and also the actions that have been/ will be taken 
to address any ongoing issues. 

 
 

3. Public Sector Equality Duty and Fairer Scotland Duty 
 
3.1 The temporary suspension of charging for rats and mice has removed any financial 

barrier that some low-income households may have to securing effective and 
professional pest control treatment.  The surveys we are undertaking will address 
identified hotspot areas and will not adversely impact upon equality or Fairer Scotland 
duties. 

     
 

4. Impact 
 
4.1 Financial impact 



 There are no adverse financial implications contained within this report. 
   
4.2 HR policy / Legislative impact 
 No impact. 
 
4.3 Technology / Digital impact 
 No impact. 
    
4.4 Carbon/ Environmental impact 
 The identification of hotspot areas and their improvement through effective treatments 

for rat infestations, will have a positive impact on the local environment and its use by 
local communities.  

 
4.5 Communications impact 
 No adverse impact. 
  
4.6 Risk impact  
 Undertaking these measures will be of benefit to residents and businesses within the 

areas concerned, reducing the potential of reputational damage to the Council. 
 

 
5. Measures of success 
 
5.1 A gradual reduction in rat numbers throughout the identified areas, leading to less 

complaints in future months. 
 

 
 
 

 
 
 
Andrew McPherson 
 
Head of Regulatory Services and Waste Solutions 
 
 


