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1. Background 
 
1.1 The Housing (Scotland) Act 2001 introduced the first legal framework for tenant 

participation in Scotland. Section 53 (1) of the 2001 Act sets out the statutory 
requirement for social landlords to develop and publish a Tenant Participation 
Strategy in consultation with tenants. 
 

1.2 The previous Tenant Participation Strategy ‘Inform, Involve, Improve’ covered the 
period 2015 – 2020 and after a year of consulting and engaging with our local 
communities, the new strategy for 2020-2025, “Involving Tenants, Improving 
Services” was developed and approved at committee in February 2020. 

Executive Summary 
 
The purpose of this report is to provide an update on the progress of the Tenant 
Participation Strategy 2020-2025 - “Involving Tenants, Improving Services”, previously 
agreed at committee in February 2020, highlight changes in this area of business since 
Covid-19 and include an updated action plan for 2020 – 2021 (appendix 1).  
 

 

Recommendations 
 
It is recommended that committee: 
 

(1) Note the publication of the co-produced Tenant Participation strategy, TP 
Strategy 2020- 2025 

(2) Note the impact on this area of business due to the pandemic 
(3) Note the achieved actions/milestones as set out within the action plan attached 

at Appendix 1 

The Plan for North Lanarkshire 
Priority  All priorities 

Ambition statement (19) Improve engagement with communities and develop their 
capacity to help themselves 

https://www.northlanarkshire.gov.uk/your-council/council-strategies-and-plans/council-strategies/tenant-participation-strategy
https://www.northlanarkshire.gov.uk/your-council/council-strategies-and-plans/council-strategies/tenant-participation-strategy


 
1.3 The new strategy for 2020-2025 aims to maximise consultation and participation 

opportunities for tenants and other customers and provides the main source of 
information relating to tenant participation for tenants and customers and outlines the 
opportunities to participate in the monitoring and development of the housing service.  
 

1.4 The aim of the strategy is to continue to develop and improve how we communicate 
with our tenants and residents and to ensure we provide opportunities for participation 
and involvement that are accessible to all.  The strategy was developed from the key 
messages gathered throughout the consultation and engagement process. To 
achieve this, a series of measurable objectives were developed (pre-Covid-19) to 
enable us to demonstrate our success to our tenants and residents throughout the 
lifetime of this strategy. 
 

1.5 The objectives set out within the five-year strategy highlight the activities required to 
help achieve the overall aim and incorporate key messages provided by our tenants 
and residents throughout consultation. 
 

 
 

2. Report 
 
2.1 Since committee approval, there has been notable challenges faced in achieving the 

strategy objectives mainly due to ongoing Covid-19 restrictions. Tenant participation 
could not be delivered in its usual form, therefore in order to achieve the objectives 
set out within the strategy, some of the milestones / activities have been adapted, as 
detailed within appendix 1. 

 
2.2 With the Tenant Participation team being unable to meet directly with tenants and 

residents face to face, they worked alongside the North Lanarkshire Federation of 
Tenants and Residents to agree on ways to adapt and ensure some level of service 
could continue. Due to the ever-changing environment and variations between 
restrictions, the approach needed to be fluid and adaptable, ensuring that changes in 
Government guidelines were adhered to. 

 
2.3 In addition to engagement activities being postponed, all scrutiny activities have also 

been suspended since March 2020, however quarterly monitoring meetings have 
continued to take place with our tenant scrutiny and consultation provider (North Star 
Consulting and Research) who will recommence activities once restrictions allow.  
 

2.4 Dialogue on how to progress engagement activities continues to take place with all 
parties, however there is an element of realisation that not all activities will be able to 
resume in their original formats with alternative methodologies being evaluated. 
 

2.5 There has been a notable increased online presence in the form of virtual events, 
meetings, and targeted social media campaigns, some of which will continue once 
restriction have eased, with a hybrid approach to engagement currently being 
considered. 
 

2.6 During the initial lockdown stages the Tenant Participation team, diversified by 
supporting other areas of business responding to Covid-19 and this has partially 
continued, where the team have been acting as a central point of contact between 
tenants and other NLC services. 
 



2.7 The workflows of the TP team are regularly reviewed to ensure that the priorities 
contained within the overall action plan continue to be driven and completed during 
these challenging times. 
 

2.8 Despite the challenges around restrictions and disruption to the business as usual 
activities described above, the Tenant Participation team, along with all other relevant 
stakeholders have continued to progress the strategy actions.  Table 1 below gives 
progress on the BRAG (Blue, Red, Amber, Green) status of the actions contained 
within the strategy action plan: 
 

Table 1 

Strategy Objective 

 
 

Total 
objectives 
in section 

 

Red 
(Not 

complete) 
Blue 

(Ongoing)  
Amber 

(On Track) 
Green 

(Complete) 

Objective 1: Contribute to delivering The 
Plan for North Lanarkshire by enhancing 
participation, capacity and empowerment 
across our communities 

5 2 0 2 1 

Objective 2: Continue to develop engagement 
opportunities for our tenants, residents and 
under-represented groups that will develop their 
capacity to help themselves at a North 
Lanarkshire and local level 

3 0 0 1 2 

Objective 3: Ensure effective use of tenant 
participation resources to involve tenants and 
residents in the decisions, and development of 
services and supports 

5 2 2 0 1 

Objective 4: Demonstrate continued commitment 
to customer satisfaction and feedback 4 0 0 0 4 

TOTALS (number and %) 17 4 (23%) 2 (12%) 3 (18%) 8 (47%) 
  
2.9 As is demonstrated in table 1, 47% of actions (8) continue to be at “green” status 

(complete) and are progressing in line with the timescale set out, with 18% of actions 
(3) at “amber” status (on track).  12% (2) actions are at “blue” status (ongoing) and 
23% of actions (4) are at “red” status (not complete).  Appendix 1 details the current 
status and commentary against each action.   

 
3. Public Sector Equality Duty and Fairer Scotland Duty 
 
3.1 Fairer Scotland Duty  
 

The Tenant Participation Strategy 2020-2025 impacts on reducing inequalities by 
providing accessible opportunities for all to become involved in influencing and 
shaping how housing services are delivered. An impact assessment was carried to 
consider how we can reduce inequalities through the strategy.  This will continue to 
be reviewed as implementation of the strategy progresses.  

 
 
 
 



3.2  Equality Impact Assessment  
An early equality impact assessment was carried out for the Tenant Participation 
Strategy 2020-2025 and identified a number of positive impacts on particular 
characteristic groups, specifically older people, disabled people and young people. 

 
4. Impact 
 
4.1 Financial impact 
  It is expected that Tenant Participation will be delivered below the existing budget 

levels however as restrictions begin to ease plans will be put in place to resume a full 
level of Tenant Participation activities.  Financial impacts will continue to be reviewed 
as part of the monthly monitoring process with colleagues in Financial Solutions. 

   
4.2 HR policy / Legislative impact 
  There are legislative requirements outlined within the background section to develop 

and implement a Tenant Participation Strategy. There are no HR impacts of 
relevance to note at this stage. 

 
4.3 Technology / Digital impact 
  There are no immediate technology/digital impacts identified.  Any impacts identified 

as implementation of the strategy progresses will be highlighted to the appropriate 
service. 

    
4.4 Environmental impact 
 Tenant Participation strategies are subject to a Strategic Environmental Assessment 

(SEA) Screening Report as part of our overarching Local Housing Strategy 
development and we have indicated SEA falls within the scope of the Local 
Development Plan. A further screening process will be undertaken as part of the 
development work to identify any potential environmental impacts within the new 
Local Housing Strategy 2021-2026, which is currently out for consultation. 

 
4.5 Communications impact 
  There are no impacts identified in relation to communications.  
 
4.6 Risk impact  
 There are no identified risks associated with this report and the recommendations 

contained within it.  
 

5. Measures of success 
 
5.1 Implementation of the Tenant Participation Strategy 2020-2025 which contributes to 

delivery of The Plan for North Lanarkshire and delivers the overall aim and objectives 
set out within this strategy. 

 
5.2  Provision of accessible and meaningful participation and engagement opportunities 

that will ensure high levels of satisfaction with tenants’ opportunities to participate in 
landlord’s decision making. 

 
6. Supporting documents 
 
6.1 Appendix 1 – Tenant Participation Strategy 2020-2025 Action Plan/Annual Report. 

 
 
Stephen Llewellyn 
Head of Housing Solutions 



Appendix 1 

Tenant Participation Strategy 2020-25 Action Plan 
Our action plan sets the activities and tasks we will be undertaking to deliver our objectives and overall aim. 

Objective 1: Contribute to delivering The Plan for North Lanarkshire by enhancing participation, capacity and 
empowerment across our communities 

Action Milestones Timescale Annual Review 2020/21 Lead RAG 
(1.1)   
In partnership with our 
tenants and residents 
annually review the TP 
Strategy and update 
the action plan 

• Complete an annual review of TP Strategy 
to align with current policy and legislative 
requirements 

• Update progress on achieving actions 
within the plan 

 Annual  • New co-produced strategy launched 1st 
April 2020 (virtually) 

• FFT session planned 18th April 2021- 
postponed due to ongoing pandemic 

• TPT & NLF continued to meet virtually 
fortnightly to discuss progress on 
achieving actions within the plan, as well 
as challenges due to current restrictions 

• Elements of action plan postponed 
• Agreed on which initiatives to postpone & 

ways to adapt to enable us to continue to 
effectively engage with tenants & 
residents  

TPT  
 

Green 

(1.2)   
Review and   
revitalise local tenant 
participation action 
plans in consultation 
with local groups and 
chairpersons 
meetings 

• Review current local tenant participation 
action plans 

• Consider new format and agree 
approach to revitalising local tenant 
participation action plans 

2021 • Due to ongoing restrictions, no 
chairperson’s meetings took place 2020/21 

• Of those local groups that were able 
to/continued to meet-focus changed in 
response to supporting their community 
rather than shaping housing services.  

• NLF & TPT continue to review government 
guidance to ascertain whether it is 
possible for chairperson’s meetings to take 
place safely, whilst also looking at 
alterative solutions 

• Considering re-establishing virtual 
Chairpersons meeting, with review to 
blended approach moving forward-plan to 
pilot Coatbridge initially  

Local    
Groups, 

Chairperson 
Meetings, TP 

& LHT 

 
 

Red 



• Review & agree action plan once meetings 
are re-established  

(1.3)   
Consider and develop 
opportunities for social 
activities that will 
encourage tenant 
participation and build 
capacity within 
communities 

• Consult with tenants and residents to 
develop a range of suitable social 
activities that encourage tenant 
participation and build capacity 

• Develop a guidance note to outline social 
activities that can be supported through 
Tenants and Residents Association grant 
funding 

• Provide training and support to Tenants 
and Residents Groups to create a diary 
of social activities 

2025 • The Tenants Grant Scrutiny Group met 
between August 2019 and March 2020 to 
look at the processing of Tenants’ 
Association Grants. The focus of the 
scrutiny exercise was to review the 
systems and processes related to 
Tenants’ Association Grants. 

• Report received April 2020 & written 
feedback given to the group June 2020. 

• Normal practice would be for the relevant 
officers (TPT) & the group to meet to 
discuss the report/ recommendations, 
however due to the ongoing pandemic 
this has not been possible. 

• Some points/ recommendations within 
the report needed further clarity therefore 
not all recommendations have been fully 
implemented.  

• Recommendation (8) of the report stated 
the following:  
The guidance on what grants can be 
spent on should be updated 
(modernised) and a comprehensive 
list of what grants can be spent on 
should be included. This list should 
not include social events or personal 
gifts. The Guidance should include the 
list of documents required for an 
application and also advise on the 
documents which banks will require. 
All sections of the Guidance should 
be consistent 

• The above recommendation as well as 

TPT  
 

Red 



the ongoing pandemic has limited our 
ability to develop a range of suitable 
social activities that encourage tenant 
participation and build capacity. 

• Currently looking at virtual activities, 
working with tenants to build confidence 
getting online initially. 

• Working with NLF to develop a video 
sharing their online experiences, with the 
aim of encouraging others and offering 
reassurance 

(1.4)  
Develop annual tenant 
participation training 
and information 
programme 

• Review and evaluate current training 
plan 

• Consult with tenants and residents on 
future training and information 
requirements 

• Consult voluntary and public sector 
organisations on potential joint training 
opportunities 

• Develop programme 

2025 • Plans were in place to work in 
partnership with NLF to undertake ‘train 
the trainer’ training to enable this to be 
shared with tenants & residents to 
support their digital skills (April 2020) 
however this was postponed due to 
covid-19  

• Due to current restrictions, no face to 
face meetings have been permitted 
therefore a series of training guides has 
been developed for tenants to get online 
e.g. guide to Zoom, Microsoft Teams, 
Downloading Apps etc. (Guide shared 
with NLC colleagues) 

• In addition, one to one training has been 
given over the phone. 

• As restrictions begin to ease, we will 
develop a programme of training as 
identified by tenants 

• Plan to re-establish links with UofG re-
offering Activate course to tenants  

  
 

Amber 

(1.5)  
Review and Implement 
recommendations in 
relation to grant 

• Review current funding arrangements 
• Consider review and Tenant Scrutiny 

findings to inform future resourcing 

2022 • TPT supported the NLF to develop a 
Covid-19 response grant for Tenants 
groups to apply to. 

• As above, tenant’s grant scrutiny took 

TPT/NLF  
 



assistance to support 
tenants and resident’s 
groups and NLF 
 

• Consult on and develop proposals in 
relation to TP and Participatory 
Budgeting 

place, some points/recommendations 
within the report needed further clarity 
therefore not all recommendations have 
been fully implemented. 

• Currently looking at a digital fund to help 
support groups & individuals digitally 
excluded to support digital participation-
will consult NLF & Scrutiny Group with 
proposals 

• Tenants Groups have been encouraged 
to attend Community Board meetings 
which will enable them to find out more 
about PB 

 
Covid-19- Response Grant 
 
In response to supporting the current Covid-19 
crisis the TPT supported NLF to set up a new 
short-term fund to support those responding to 
need in this time of crisis. The fund was made 
available for Tenants & Residents Associations 
that have been busy co-ordinating vital responses 
to the corona virus crisis across North Lanarkshire, 
to date, 5 grant applications have been approved 
with a total value of £2500. 
 
Lottery Funding  
 
In response to supporting our tenants to stay 
connected the TPT supported the NLF to apply to 
the National Lottery for funding, they were 
successful in being granted £3500 to set up a 
digital lending library.  The funding will help 
purchase a bank of data-enabled devices to allow 
our tenants/members to take part in online events, 
meetings and consultations.  

Amber 

 



Objective 2: Continue to develop engagement opportunities for our tenants, residents and under-represented groups that 
will develop their capacity to help themselves at a North Lanarkshire and local level 
Action Milestones Timescale Annual Review 2020/21 Lead  RAG 

(2.1) 
Work with our 
tenants and 
residents to 
produce a 
‘Tenant 
Participation 
Guide’ 

• Consult and engage with tenants on 
content 

• Develop and produce a “Guide to Tenant 
Participation” 

• Consider and develop opportunities that will 
increase participation and reduce 
administrative burden on groups and 
individuals starting their tenant participation 
journey 

2022 • Initial work has started on producing a 
guide with the aim of consulting and 
engaging with tenants on content 
once we are able to meet face to face  

• A condensed updated version that 
recognises recommendations 
received via tenant grant scrutiny will 
be available  

TPT  
 

Amber 

(2.2)  
Undertake annual 
tenants’ engagement 
opportunities to 
inform and influence 
service delivery 

• Develop and publicise annual diary of 
engagement opportunities 
 Pop Up events 
 Conversation Cafes 
 Conferences 

• Assist NLF to develop Open Meeting 
programme on key service areas 

• Assist NLF to develop and implement their 
Food for Thought (FfT) Programme 
 Assist NLF to annually identify four FfT 

topics and facilitate programme 
 Ensure recommendations and findings 

from FfT programme inform future 
service delivery for Housing Solutions 

Annual  Digital Food for Thought Session  
• October 2020-Developing NLCs Local 

Housing Strategy  
• October 2020 - Introduction to North 

Lanarkshire Councils Community Safety 
Strategy  

• March 2021 – Town Centre Vision 
Consultation x2 (North & South Sessions) 

 
Tenant Participation  

• October 2020 – Community Listening 
Event to inform LOIPs 

• Wellbeing calls to groups & individual’s 
• NL in Bloom Garden Awards  

 
Since April 2020, the TPT & NLF have continued to 
meet virtually to discuss business relating to 
housing services with a total of 24 committee 
meetings between 1st April 2020 & 31st March 2021, 
Guest Speakers, included (but not limited to): 

 
• North Star Consulting & Research LTD – 

discussed future tenant scrutiny practices  

TPT  
 

Green 



• Michelle Hendry – Repairs & Maintenance 
Manager - NLC 

• Stephen Llewelyn – Head of Housing 
Solutions - NLC 

• Tenant Participation Team - NLC 
• Cameron Barr - NLC - Asset Management 

Plan Meeting  
• Maggie Burns – Group Customer Success 

Manager - Mears  
 
*Both NLF & NLC conferences postponed due 
pandemic, tenants advised on this  

(2.3)  
Raise awareness of 
tenant participation 
services and activities 
within our local 
communities and 
council services 

• Expand links with other agencies 
including: 
 Those that work with young people 

and under-represented groups 
 Other voluntary sector organisations 

• Encourage more individuals to become 
involved in tenant participation 

• Increase visibility of staff within 
communities 

Annual Since the start of the pandemic the TP team has 
volunteered to help other NLC services:  
 

• March 2020 – June 2020 – Community 
Assistance Helpline 

• July 2020 – Present Day Homeless Hub 
Helpline 
 

Although this has been working in a different 
capacity this has allowed us to engage with many 
internal & external agencies/staff and 
tenants/community members who are under-
represented.  This has given us a better 
understanding of the challenges facing those 
seldom heard voices. 
 
In the initial stages of the Community Assistance 
Helpline the TPT developed a community resource 
directory of services responding to the pandemic. 

  
 

Green 

 
 
 



Objective 3: Ensure effective use of tenant participation resources to involve tenants and residents in the decisions, and 
development of services and supports 
Action Milestones Timescale Annual Review 2020/21 Lead  RAG 

(3.1)  
Review Tenants 
Newsletter 

• Carry out market research to determine 
best media/form for newsletter 

• Develop Newsletter Working Group to 
involve tenants and residents in assisting 
with content ideas and tenant articles 

• Complete review and implement findings 

2021-2025 
(annual) 

• Contributed to the annual tenant’s 
newsletter (x2 per annum)  

• Working group to be set up in future, in 
the meantime NLF have been consulted 
re-content ideas  

• In addition to the Annual Tenants 
Newsletter the TP team regularly 
contributes towards the monthly Chief 
Executives Newsletter 

ALL  
 

Green 

(3.2)  
Further develop use of 
technology to promote 
and increase tenant 
participation 

• Review electronic publicity methods and 
develop action plan to implement findings 

• Increase use of social media and council 
website to inform, involve and engage on 
tenant participation 

• Develop and implement training 
programme for social media training to 
TRAs and Individuals 

• Develop virtual tenants and residents’ 
opportunities for engagement and participation 
 

2025 Due to ongoing restrictions, the TPT as with 
many services has relied solely on digital 
engagement over the past year: 
 

• Increased frequency/type of social 
media content 

• Social Media Campaigns, such as: 
International woman’s day, Shine the 
Light on those responding to Covid-19, 
Celebrating Scottish Housing Day, 
Sharing Covid-19 updates, Sharing NLC 
updates etc. 

• Increase in Facebook likes from 301 
likes to 515 (+72%) & 312 Followers to 
553 (+77%) 

• Contributed towards updating new NLC 
website-encouraging tenants to 
subscribe 

• Increase in housing subscribers-7577 to 
9664 (+27%) 

• TPT have made themselves available via 
Zoom, WhatsApp, Microsoft Team, 
Skype, Facebook Messenger, Text, 
Conference call etc. 

TPT/NLC  
 

Blue  



• Developed user guide to help tenants get 
online 

• Offered 1:1 advice/training to help get 
online 

• Various Guest speaker attended NLF 
committee meetings virtually  

• TPT has been developing a TP E-
Newsletter, first copy drafted by 2 
Foundation Apprenticeships on 
placement 

• Early stages of setting up an online digital 
lending library. 

(3.3)  
Develop ongoing 
programme of tenant 
scrutiny topics and 
activities 

• Complete annual programme of tenant 
scrutiny activities and implement 
recommendations/findings 

• Assist NLF to develop annual programme of 
tenant scrutiny 

• Review current service delivery model 
with a view to re-tendering independent 
tenant scrutiny support contract 

Annual • Scrutiny postponed from March 2020- 
ongoing agenda item  

• Quarterly contract Monitoring meetings 
with North Star continuing to take place 

• Contract was due to expire March 2021 
however experience would suggest that 
there is approximately 1 years’ worth of 
scrutiny sessions (19) and consultation 
events (4) remaining within the current 
contract, which can be utilised beyond the 
original timescales, therefore there is no 
urgency to tender for new contract. 

TPT/NLF  
 

Red 

(3.4)  
Continue to 
develop Co-
Production 
methods to 
harness the views 
and experiences of 
disabled people to 
inform service 
improvements 

• Develop a programme of engagement 
activity with co-production group 

• Enhance opportunities for co-production 
group to become involved in wider tenant 
participation activities through accessibility, 
use of technology and shared workstreams 

Annual • Joint working postponed due to Covid-19, 
hope to re-establish links once 
restrictions ease. 

TPT  
 

Red 

(3.5) 
Deliver tenant 
participation 
services at a 

• Develop short-life groups to address 
particular local housing issues 

• Improve communication and relationships 

Annual  • Although no face-to-face meetings have 
taken place throughout 2020 - 2021 the 
TPT has continued to contact groups & 
individual’s via many forms: wellbeing 

TPT  
 



neighbourhood 
level to respond to 
needs as they arise 

by keeping TRAs/Is updated on staff 
changes within local teams 

• Ensure all frontline housing staff are 
consistently trained and informed in 
relation to tenant participation 

• Provide joint training opportunities in 
relation to tenant participation for staff in 
other services 

• Contribute to North Lanarkshire 
Partnership Engagement Review to 
reflect feedback from our TRAs/Is 

• Develop relationships with other 
council services to enable ‘piggy 
backing’ at wider engagement events 
to promote tenant participation 

calls, via social media, online events, 
email, virtual meetings etc. this has 
allowed us to keep up to date with any 
issues and pass to area offices/senior 
staff as required. 

• TPT has continued to act as a central 
point of contact between tenants & 
council depts over the course of the year 

Blue 

 
Objective 4: Demonstrate continued commitment to customer satisfaction and feedback 
Action Milestones Timescale Annual Review 2020/21 Lead RAG 

(4.1)  
Review methods 
for measuring 
tenant satisfaction 
to reflect 
demographic 
profile of our 
tenants and meet 
requirements of 
the Scottish 
Housing Regulator 

• Complete review 
• Develop bank of case studies to 

demonstrate achievements and 
successes 

• Complete review of how we report back to 
tenants and residents the findings, 
recommendations and actions in relation to 
tenant surveys 

2021 • NLF consulted on questions for 
upcoming tenant survey 

HS/TPT  
 

Green 

(4.2)  
Continue to develop 
and maintain a 
database of tenants/ 
customers who have 

• Database reviewed annually Annual • Continue to update database (TPT & 
NLF) 

• Tenant Group files have been scanned 
to allow ease of updating  

TPT  
 

Green 



agreed to be 
contacted to take 
part in consultation 

(4.3)  
Produce an annual 
performance report in 
consultation with 
tenant representatives 
and in line with SSHC 
guidelines 

• Annual Performance Report produced and 
submitted 

Annual • Annual Performance Report 
produced within designated 
timescales, info can be found here 

• NLF met with Q&P team to discuss 
findings & methods of reporting to 
tenants 

HS  
 

Green 

(4.4) Annually 
review 
outcomes for 
NLF Sub- 
Groups 

• Complete annual review of NLF Sub-
Groups 

• Implement review findings 
• Develop programme of activity to be 

shared with other council services to 
demonstrate how wider council 
engagement is vital to success 

Annual • No Sub-Groups have met during 2020 
however groups members have been 
engaged with regularly, with any issues 
being raised on their behalf 

• Regular updates sent to group members 
• Letter sent to all group members March 

2021 advising of re-establishing the 
meetings virtually (no objections 
received) 

• Annual review of Sub-Groups identified 
that there is no longer a need for the 
Motherwell Towers Sub-Group- Letter 
sent March 2021 (no objections 
received). 

TPT  
 

Green 

 

RESPONSIBILITY KEY 

Abbreviation Description  RAG DEFINITION 
TPT Tenant Participation Team  Blue Ongoing 
LHT Local Housing Team  Red Not complete 
TRA Tenants and Residents Association  Amber On track 
I Individuals  Green Complete 
HS Housing Solutions    

 

https://www.northlanarkshire.gov.uk/housing/being-a-council-tenant/housing-annual-performance-report-201920
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