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Executive Summary 
 
The purpose of this report is to seek approval from the Enterprise and Growth Committee 
for the new North Lanarkshire Film Charter and Code of Practice for filming in North 
Lanarkshire.  
 
These documents have been developed to support and facilitate requests for filming in 
North Lanarkshire, and to improve the offering and service to the television and film 
industry as part of the council’s work through its established film liaison office, 
Lanarkshire Screen Locations. This work will enhance current service provision and 
support the growth of the creative sector in North Lanarkshire. 
 
The proposed Film Charter and Code of Practice are appended to this document. 
 

Recommendations 
 
It is recommended that Committee: 
 

(1) Approves the North Lanarkshire Film Charter attached as Appendix A  
(2) Approves the Code of Conduct for filming in North Lanarkshire attached as 

Appendix B.  
(3) Otherwise notes the contents of this report. 

  
 

The Plan for North Lanarkshire 
Priority  Improve economic opportunities and outcomes 

Ambition statement (4) Market and promote North Lanarkshire as the place to live, 
learn, work, invest, and visit 

mailto:Weiry@northlan.gov.uk


 
1. Background 
 
1.1 For a number of years, the council has provided a filming enquiry and location 

service known as Lanarkshire Screen Locations (LSL). This service is run through 
the council’s Enterprise Team and is the point of contact for all television and film 
productions looking to film in North and South Lanarkshire. Its role is to engage with 
the sector, facilitate the production process and to monitor the economic impact 
thereafter. LSL provides advice and guidance on permissions, permits and responds 
to enquiries for filming locations.  
 

1.2 LSL is part of the Scottish Locations Network, which is made up of Scottish film 
commissions and council-based film offices. Screen Scotland, which sits within 
Creative Scotland, acts as the central administrative and organisational point for the 
network and leads on all international marketing and promotion of Scotland as a film 
location.  
 

1.3 The television and film production industry is part of the Creative Industries sector – 
which is recognised as a growth sector both nationally and within North Lanarkshire. 
In 2019, in Scotland 90,000 people were employed in this sector, 4,625 of them in 
North Lanarkshire. The UK screen sector is heavily concentrated in London, followed 
by Scotland. It has a combined total turnover of £37.5 billion. TV broadcasting 
accounts for 36% of this turnover (£13.4bn).  
 

1.4 Filming brings income to an area, making substantial contributions to the local 
economy, in terms of jobs, new contracts for local supply chain businesses and 
significant in-kind benefits. The council also receives some income and in-kind 
benefits from productions filming on our premises and land. For example, in 2018, 
the access road to Fannyside Loch at Palacerigg was resurfaced as part of the 
filming contract for a television programme that was filmed there.  
 

1.5 North Lanarkshire has calibre in the sector with previous filming that has taken place 
in recent years including The Batman; The Outlaw King; Vigil; The Last Bus, Two 
Doors Down, Karen Pirrie and Scot Squad. North Lanarkshire is also known as the 
home of the popular TV series Outlander, with six seasons having been filmed at its 
dedicated Wardpark Studios in Cumbernauld, which was converted from a former 
engineering works in 2013.  

 
 

2. Report 
 
2.1 Lanarkshire is an attractive location for filming due to its mixture of urban and rural 

settings, central location, good transport links and LSL’s ability to respond quickly and 
effectively to enquiries, which is a huge benefit to Location Managers who often work 
to tight and deadlines and changing criteria.  

 
2.2  In recent years the number of enquiries and productions filmed in the area has 

dramatically increased and in line with film offices at other local authorities, it is 
proposed that the council formalises and improves the service we provide by 
developing documents to help and guide the television and film industry when 
operating in North Lanarkshire.   

2.3  Location Managers typically review a Film Charter for an area, which outlines the 
support and service available to productions filming in the region. A Code of Practice 



provides detail to production companies on service-level expectations of deadlines 
and requirements.  

2.4  To this end, Appendix A is the proposed Film Charter for North Lanarkshire, which 
sets out the service we aim to provide as a council to this industry. Filming can 
require involvement from various council services depending on the location and 
requirements of each production, so it is critical each service is aware of the council’s 
commitment to the film and television industry and what is expected of their service 
when dealing with filming enquiries and requests. So far in 2021, filming has taken 
place in a North Lanarkshire secondary school, tower block, park and former court 
building, which has required joint working with officers from Education and Families, 
Environmental Assets, Asset and Procurement Solutions and Housing Solutions.  

2.5  Appendix B is the proposed Code of Practice for North Lanarkshire. It details the 
requirements and expectations of each production filming in our area. This Code of 
Practice aims to minimise the impact of filming on residents, businesses, public 
services and communities to ensure the industry can work in the area considerately 
and efficiently.   All productions will be asked to familiarise themselves with this Code 
of Practice and ensure its cast and crew follow the obligations and act responsibly 
and professionally.  

2.6 A further area which will be taken forward is the opportunity to encourage production 
companies filming in North Lanarkshire to utilise local businesses within their supply 
chain, where possible, and also to maximise opportunities for them to discuss careers 
and job opportunities within the sector within local schools and communities. 

 
3. Public Sector Equality Duty and Fairer Scotland Duty 
 
3.1  Fairer Scotland Duty  
 
3.1.1 There is no identified detrimental socio-economic impact resulting from the proposals 

contained within this report.  
 
3.2  Equality Impact Assessment  
 
3.2.1  An Equality Impact Assessment is not required.   
  

 
4. Impact 
 
4.1 Financial impact 
 
4.1.1 There is no charge for the advisory and support service LSL provides, in line with 

other film offices across Scotland. The council does charge fees for its standard 
charges that apply to permits, road closure applications etc.  

 
4.1.2 The council also has the ability to generate income through filming lets on council 

owned properties. Appropriate fees are negotiated with the production companies 
depending on their bespoke requirements for space and length of time required for 
property occupancy.  

  
4.1.3 By adopting a local Film Charter, film and television companies are aware of the 

service provided by the council and its commitment to encouraging filming in the area. 
This should encourage more production companies to consider locations in North 



Lanarkshire for filming and in turn generate more income for the council and the 
generation of wider economic benefits for the area.  

   
4.2 HR /policy / Legislative impact 
  

There are no HR, policy or Legislative impacts. 
 
4.3 Technology / Digital impact 
  
 As part of a wider marketing campaign to promote North Lanarkshire as a filming 

location, options for the development of an online platform are being discussed with 
Corporate Communications to provide information and images on the numerous 
different locations within the area, host the new documents in a downloadable format 
for ease of access by location scouts, producers, directors, etc. This online platform 
would also host an online filming enquiry form that can be easily submitted by those 
looking to film in the area and then shared amongst council services to quickly 
process requests. 

    
4.4 Environmental impact 
 
 There are not any significant anticipated environmental impacts to be considered. 
 
4.5 Communications impact 
 
 It is planned to promote these documents as part of a marketing campaign to promote 

North Lanarkshire as an attractive filming location. This will be done by the Enterprise 
Team and Corporate Communications Team. 

  
4.6 Risk impact  
  

Risks are managed in accordance with the council’s agreed Risk Management 
Strategy to ensure that risks are managed at the appropriate level. There are no 
significant organisational risks associated with this strategy. 
 

 
5. Measures of success 
 
5.1 All filming activity and enquiries that LSL is aware of, are noted for reporting at the 

end of each year to Screen Scotland, along with all other Scottish film commissions 
and film offices.  

 
 

6. Supporting documents 
 
6.1 Appendix A - North Lanarkshire Film Charter  
 
6.2 Appendix B - Code of Practice for Filming in North Lanarkshire  
 
 

 
 
Pamela Humphries 
Head of Planning and Regeneration 



FILM CHARTER FOR NORTH LANARKSHIRE

North Lanarkshire Council recognises the economic benefits that filming brings to an area and is committed to facilitating 
services to the film and television industries through its film office - Lanarkshire Screen Locations. 
The role of Lanarkshire Screen Locations is to engage with the sector, facilitate the production process and to monitor the 
economic impact thereafter. 
Lanarkshire Screen Locations has a designated film liaison officer and is the point of contact for all filming enquiries and activity 
taking place in Lanarkshire. All filming enquiries will be treated in the strictest confidence. 
To support this service, the council has adopted this charter. 

The following procedures apply to all film and television productions operating within the North Lanarkshire area. 

1. Co-ordination
All initial enquiries should be made to Lanarkshire Screen 
Locations (LSL). If any council service is contacted directly, 
they are asked to enquire if the production has registered 
with LSL and, if necessary, assist the production to do so. 
LSL has a designated film liaison officer who will establish 
necessary links with production personnel and assess the 
requirements of the production in terms of each council 
service that is likely to be impacted. LSL will then refer 
production personnel to relevant council services and Police 
Scotland. 
Each council service will allocate a designated officer to deal 
with the filming enquiries, who will respond as expediently 
as possible. Provision should be made for an alternate staff 
member to handle these duties when the designated officer 
is on leave or otherwise unavailable. 
LSL will be provided with information from the production 
regarding all aspects of exterior filming within their 
jurisdictions and will co-operate with all affected services and 
organisations to provide guidance and a co-ordinated service. 
Police Scotland may be asked to provide guidance with 
respect to the staging of crimes, accidents or use of firearms. 
LSL also has links with the local business community and can 
make appropriate introductions to meet the supply chain 
needs of productions.

2. Pre-production meeting 
If the filming will have a significant impact on a council 
service’s activity or the general public, LSL will arrange a pre-
production meeting to be attended by key personnel from 
the production and the appropriate council service. 
The purpose of this meeting will be to agree a schedule that 
can be serviced by all parties and to prepare contingencies 
for potential schedule changes. Emergency services will be 
involved where street closures are planned and specifically 
the Scottish Fire and Rescue Service where use of fire 
hydrants, special effects, fires or pyrotechnics are planned. 

3. Location Fees and Indemnities 
Fees charged to film productions by the council will reflect 
recoupment of actual costs, e.g. cost of permits, materials, 
overtime of dedicated council staff. An estimate of all such 
charges will be presented to the production company prior to 
final agreement. Following filming, a breakdown of charges 
will be presented to the production company for payment.
Production companies will be required to carry Public 
Liability Insurance with an adequate limit of indemnity (no 
less than £10 million) and other insurances required by law. 
Any filming undertaken and associated liability is the sole 
responsibility of the production company and its employees. 

All filming enquiries should be directed to: 
LANARKSHIRE SCREEN LOCATIONS
Shona Wilson: wilsonsho@northlan.gov.uk / 07960 149190
Lanarkshire Screen Locations is a free service provided by North Lanarkshire Council.

‘Outlander’ 
SONY Pictures Entertainment



All filming enquiries should be directed to: 
LANARKSHIRE SCREEN LOCATIONS
Shona Wilson: wilsonsho@northlan.gov.uk / 07960 149190
Lanarkshire Screen Locations is a free service provided by North Lanarkshire Council.

4. Use of Council Locations
The use of council premises and locations for filming will 
be arranged by council services where possible and feasible 
and where it does not interfere with the running of council 
services. Location fees will be negotiable and will reflect 
disruption and dedicated personnel time. 
Other than exceptional circumstances and unless a law is 
being violated, no council official shall refuse to permit 
production companies the use of public facilities because the 
official does not approve of the script. No production that 
may bring the council into disrepute shall be permitted to 
use council locations.  
Each production that approaches LSL to film in Lanarkshire 
will be obliged to abide by a Code of Practice. The Code 
of Practice commits the production to responsible and 
courteous behaviour and practice in its dealings with council 
services, other public services, the general public, business 
community and owners of private locations. Each service 
liaison officer should be familiar with the Code of Practice 
and inform LSL of any violations. 
We look forward to a successful partnership between the 
council and the production community leading to economic 
growth in Lanarkshire. 
This Charter was formally adopted by North Lanarkshire 
Council on tbc . 

‘Outlander’ 
SONY Pictures Entertainment

‘Vigil’
BBC/World Productions

Timothy Spall in 
‘The Last Bus’ 



‘Vigil’ BBC/World Productions

PERMISSIONS AND INFORMATION
No filming activity should take place until the appropriate permissions have been granted by all relevant parties. The production 
company must ensure that all those affected by filming have been consulted and informed of arrangements – wherever possible, 
notice of at least two weeks should be given.

1.  Lanarkshire Screen Locations must be informed of all filming activity 
taking place on public or private property within its area. It will require 
the following information:  
a.  Name of the production, production company and a contact 

person and phone number;
b.  Date(s) and location(s) of filming;  
c.  The scale of production including numbers of personnel and 

vehicles; 
d.  The removal, alteration and disguising of street furniture and 

carriage way markings; 
e.   The use of cranes, drones, aircraft, cherry pickers, track, low-

loaders, A frames and other potentially hazardous equipment in a 
public place; 

f.  The parking of production vehicles on yellow lines, in meter bays 
or residents’ bays;

g.   The use of special effects, rain or snow machines, wet downs and 
stunt work on public footways or carriageways.

2.  Police Scotland should be informed of exterior filming activity and 
advised of any police divisions that will be affected by filming. Special 
guidance should be sought on the following: 
a.  the staging of crimes, accidents or use of firearms; and
b.   the dressing of actors in police uniforms. It is an offence to 

impersonate a police officer and cast should be asked to cover such 
uniforms between takes. 

3.  Access for emergency vehicles must be maintained at all times during 
location filming. Where relevant, the emergency services should be 
advised of: 
a. Any likely disruption to traffic due to road closures due to filming; 
b. Use of fire hydrants, special effects, fires or explosions;
c. The impersonation of fire officers or use of pseudo fire vehicles;
d. The impersonation of paramedics and use of pseudo ambulances; 
e.  Where occupied premises are used as film locations, all fire 

precautions must be complied with unless previously agreed by 
Scottish Fire and Rescue. 

CODE OF PRACTICE FOR FILMING IN NORTH LANARKSHIRE

North Lanarkshire Council welcomes filming and production 
crews, and through its Film Office ‘Lanarkshire Screen Locations’ 
supports this industry and the benefits it brings to an area. 

This Code of Practice aims to minimise the impact of filming on residents, businesses, public services and communities to 
ensure the industry can work in the area considerately and efficiently.  It relates to all productions using locations in  
North Lanarkshire.  All productions are asked to familiarise themselves with this Code of Practice and ensure its cast and crew 
follow the obligations and act responsibly and professionally.  

All filming undertaken and any liability is the sole responsibility of the production and its employees. 

This Code of Practice should be signed before the first day of principal photography and returned to Lanarkshire  
Screen Locations.  

This will enable the full co-operation of North Lanarkshire Council under the Film Charter for North Lanarkshire. 



4. Production companies should ensure that location owners are: 
a.  Kept fully informed of the planned filming whether they are used 

for filming or not; 
b.  Given a reasonable site rental in accordance with the budget of the 

film; 
c. Issued with an approved location agreement that clearly states the  
 terms agreed between themselves and the production company.

5.  Proof of adequate public liability insurance and any other relevant 
insurances valid for the whole duration of the filming should be 
made available on demand to anyone affected by the location filming 
activities of the production company.  Copies should be submitted to 
LSL in advance of filming. 

6.  Any productions requiring road closures must submit an application a 
minimum of six weeks prior to the required date of closure. Lanarkshire 
Screen Locations can advise on the process for this.

Signed on behalf of (insert name of production):  .........................................................................................................................

Name: ...............................................................................................................................................................................................

Position:  ...........................................................................................................................................................................................

Date: .................................................................................................................................................................................................

Signature:  ........................................................................................................................................................................................

All filming enquiries should be directed to: 
LANARKSHIRE SCREEN LOCATIONS
Shona Wilson: wilsonsho@northlan.gov.uk / 07960 149190
Lanarkshire Screen Locations is a free service provided by North Lanarkshire Council.

AERIAL FILMING
Productions must ensure they are familiar with legislation and 
requirements relating to aerial filming in Scotland. Pilots must be 
suitably licensed and hold appropriate insurance.  Permission must be 
sought from the relevant landowner of the take-off and landing sites of 
manned and unmanned aircraft for filming. Flights must be approved 
by the Civic Aviation Authority. For more information, please contact 
the Civil Aviation Authority www.caa.co.uk 

HEALTH & SAFETY
It is the responsibility of the production company to ensure that a safe 
working environment is always provided and that all employees comply 
with current Health & Safety regulations when filming on location.  A 
qualified first aider should be always be present during filming. All 
productions must have an appropriate level of Public Liability Insurance. 
Risk assessments must be submitted to Lanarkshire Screen Locations 
for filming in all public and council owned locations. 

COMMUNITY ENGAGEMENT
All productions should inform any residents and businesses that may be 
affected by filming prior to the shoot.  If traffic management is to take 
place prior to or during the shoot, all affected residents and businesses 
must be informed in advance.  A representative of North Lanarkshire 
Council should be afforded access to filming activity if required and 
where appropriate. Productions are asked to provide Lanarkshire Screen 
Locations with publicity material on release of the production where 
possible.  In certain circumstances the local authority, emergency 
services or location owners may deem it necessary to impose additional 
stipulations on production companies by mutual agreement. 

Timothy Spall in
‘The Last Bus’

‘Outlander’ 
SONY Pictures Entertainment
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