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The impact and contributions that each entity makes to the Council’s Business Plan are 
summarised within the appendices to this report.   
 
 
 

Executive Summary 
This report provides members with an overview of performance in 2020/21 by Strathclyde 
Partnership for Transport (SPT) and the Strathclyde Concessionary Travel Scheme 
(SCTS).  SPT is the Regional Transport Partnership for the west of Scotland and has a 
statutory duty to develop a transport strategy for its region.  The SCTS oversees the 
operation of the concessionary fares scheme for public transport within the SPT area and 
is responsible for the determining the criteria and which routes are eligible for 
concessionary fares.   
 
The Council appoints elected members to serve on the boards of these bodies and must 
therefore maintain oversight of performance to ensure compliance with ‘Following the 
Public Pound’ obligations.  The former ALEOs and External Bodies Monitoring 
Committee, at its initial meeting in May 2016, considered the reporting frequency and 
determined that annual reporting was appropriate and proportionate given the wider 
governance arrangements that exist and the likely level of risk to the Council.   
 
The appendices to this report summarise the 2020/21 performance for SPT and the 
Strathclyde Concessionary Travel Scheme. They also set out the oversight arrangement 
in place to confirm that both organisations operate satisfactory governance and scrutiny 
processes.   
 

Recommendations 
The Transportation and Environment Committee is requested to: 
 

1. Note the governance and scrutiny arrangements currently in place within SPT and 
the Strathclyde Concessionary Travel Scheme. . 

2. Note both organisations 2020/21 performance; and, 
3. Identify areas of activity requiring further consideration by the Council. 

 
 

The Plan for North Lanarkshire 



1. Background 
 
1.1 The ALEOs and External Bodies Monitoring Committee previously approved the 

Performance Monitoring Framework in respect of the Council’s arm’s length bodies in 
May 2016, and agreed that monitoring and reporting should be proportionate to the 
scale of activity and likely level of risk to the Council.  Members noted that bodies 
such as SPT, although jointly funded by the Council and other local authorities, are 
statutory bodies already subject to significant levels of public scrutiny and 
accountability.  Accordingly, the Committee determined that an annual composite 
oversight report covering all statutory bodies would sufficiently address the Council’s 
‘Following the Public Pound’ obligations.   

 
 

2. Report 
 
2.1 This report provides oversight of the following statutory bodies: 

• SPT (Appendix 1). 
• Strathclyde Concessionary Travel Scheme (Appendix 2). 

 
2.2 The Council appoints representatives to each of the above organisations’ Boards and 

membership at 31 March 2021 is included in the relevant Appendices.  As statutory 
bodies in their own right, the individual bodies are required to prepare and publish 
annual Statements of Accounts and to report publicly on their performance.  To this 
end, significant public scrutiny already existing in respect of each of these 
organisations.   

 
2.3 The Strathclyde Concessionary Travel Scheme is overseen by its Joint Committee 

and is also subject to external audit requirements in line with Audit Scotland’s ‘Code 
of Audit Practice’.   

 
2.4 Appendices 1 and 2 provide the following information in respect of each organisation: 

• Remit 
• Statutory powers 
• Board membership 
• Principal activities 
• Key performance indicators 
• Contribution to Council Business Plan; and, 
• Financial overview 

 
2.5 It should be noted that data for Year 2020/2021 in Appendices 1 & 2 is set against a 

backdrop of the impact COVID-19 has had on public transport resulting in some 
information being unavailable. 

 
3. Equality and Diversity 
 
3.1 Fairer Scotland Duty 

Statutory responsibilities under the Fairer Scotland Duty apply to the relevant bodies 
in their own right and as such each entity is responsible for ensuring that strategic 
decision making and service delivery proposals take due cognisance of the duty to 
reduce the inequalities of outcomes caused by socio-economic disadvantage.   

 
3.2 Socio-economic disadvantage is defined as “living on a low income compared to 

others in Scotland, with little or no accumulated wealth, leading to greater material 
deprivation, restricting the ability to access basic goods and services.”  The guidance 
also identifies that socio-economic disadvantage can be experienced by a) 



Communities of place – people who are bound together because of where they 
reside, work or visit and, b) communities of interest – groups of people who share an 
identity, experience or one or more of the promoted characteristics listed in the 
Equality Act 2010.   

 

3.3 Equality Impact Assessment  
 There are no requirements for the Council to undertake Equality Impact Assessment 

activity in relation to this project.   
 

 
4. Implications 
 
4.1 Financial Impact 

The accounts of each organisation are prepared annually in accordance with the 
relevant Code of Practice on Local Authority Accounting in the United Kingdom, and 
include a statement in respect of their governance and internal controls.  In 
recognising that all accounts are also independently reviewed in accordance with 
arrangements approved by the Accounts Commission, the Council’s Section 95 
officer has opportunity to confirm the adequacy of each organisation’s arrangements.   

   
4.2 HR/Policy/Legislative Impact 
 There are no matters requiring consideration by members at this time. 
 
4.3 Environmental Impact 
 There are no matters requiring consideration by members at this time. 
 
4.4 Risk Impact  
 Individual statutory bodies are responsible for their own risk management.   
 

 
5. Measures of success 
 
5.1 This report provides members with information in relation to the statutory bodies’ 

operational and financial performance in furtherance of the Committee’s remit to, 
“monitor the performance of all services, including those delivered through 
partners and external bodies, within the remit of this Committee and to be 
responsible for the supervision and oversight of those services.” 

 
5.2 Appendices 1 and 2 demonstrate where the individual statutory bodies’ activities 

impact on the Council’s Business Plan to 2021.  The level of involvement and direct 
responsibility for specific Business Plan actions varies in accordance with each 
organisation’s remit. 

 
 

6. Supporting documents 
 
Appendix 1 Strathclyde Partnership for Transport Overview 2020/21  
Appendix 2 Strathclyde Concessionary Travel Scheme Overview 2020/21 
 
 
 

 
 



 
Head of Environmental Assets 



Appendix 1 
Strathclyde Partnership for Transport (SPT) 

Overview 2020/21 
Remit: SPT is the largest of Scotland’s regional transport partnerships, planning and 

delivering transport solutions for all modes of transport across the west of Scotland 
in conjunction with member councils and industry partners. 

Statutory Powers: Through the Transport (Scotland) Act 2005, SPT has a statutory duty to develop a 
transport strategy for its region taking account of demographics, meeting the needs 
of all inhabited places, enhancing social and economic well-being, promoting public 
safety and sustainable development.   

Board Membership: The SPT Board comprises 20 elected members representing the 12 local authorities 
in the West of Scotland and up to 9 appointed members.   
North Lanarkshire Council appointees as at 31 March 2021: 

Cllr C Cameron Cllr W Goldie Cllr M McPake 

 Substitute Members: Cllr C Johnston Cllr S Watson 

Principal Activities:  SPT subsidises socially necessary bus services, operates bus stations and 
maintains bus shelters as well as operating the Glasgow subway.  In addition, it 
administers the ZoneCard and other tickets and is a partner in JourneyShare (a car 
sharing scheme) 

Key Performance 
Indicators: 

 2018/19 2019/20 2020/21 

Bus Stations departures for NL 
services 290,000 300,000 

This figure is 
no longer 
monitored 

 NL pupils transported per day 8501 8341 8608 

 

NL residents satisfaction with 
public transport % (Very/Fairly) 

18/38  
(56%) 

27/43 
 (70%) 

The Scottish 
Household 

2020 results 
have not yet 

been 
published due 
to COVID19-
related delays 

Contribution to 
Business Plan: 

• Improving economic opportunities and outcomes 
• Supporting all children and young people to realise their full potential  
• Improving the health and wellbeing of our communities 

  



Appendix 1 (cont) 
   

  

FINANCIAL OVERVIEW 
 

2019/20 
Actual 
£000s 

NL Council Contribution 
(£5.42M in 2019/20) 
(£5.41M in 2020/21) 

2020/21 
Actual 
£000s 

27,968 Subway operations 26,780 
20,704 Bus operations 18,754 
1,885 Operations – other 1,328 
4,154 Business support 4,063 

19,592 Corporate 14,403 
74,303 Total Cost of Services 65,328 

   
(21,794) Subway operations income       (16,933) 
(2,615) Bus operations income              (1,723) 
(266) Business Support (503) 

(1,289) Corporate                                   (2,298) 
(25,964) Total Gross Income (21,457) 

   
(110,909) Taxation & Non-specific grant income (51,628) 
(48,339) Total Net Cost on Services (43,871) 

   
268 Other Operating Expenditure 78 

(1,732) Financing & Investment Income & Expenditure (849) 
(64,034) Surplus on the Provision of Services (8,684) 

   
(13,074) Revaluation of non-current assets 0 
(18,688) Actuarial (Gains)/Losses pension liabilities (6,408) 

0 Other Comprehensive Income & Expenditure 0 
(95,796) Total Comprehensive Income & 

Expenditure 
(15,092) 

 
SPT Website: www.spt.co.uk/  

   



Appendix 2 
Strathclyde Concessionary Travel Scheme 

Overview 2020/21 
Remit: The Strathclyde Concessionary Travel Scheme Committee was set up in 1999 to 

determine concessionary fares and criteria applicable for concessionary travel on 
subway, rail services and on ferry services within the Strathclyde scheme area; 
determining which of those services and routes qualify for a concessionary fare.  
The SCTS is open to people aged 60 or over, plus many disabled people if they 
live permanently in the area covered by the scheme.  The scheme is administered 
by SPT.   
A National Concessionary Travel Scheme for bus travel was introduced on 1st April 
2006 and, as a result, all bus concession travel became a matter for Transport 
Scotland.  The processing of National Concessionary Entitlement Cards for bus 
travel on behalf of local authorities within its area is delegated to SPT.   

Statutory Powers: Founded on the provisions of the Transport Act 1985, which allows transport 
authorities to make concessionary transport schemes in certain circumstances, the 
Committee is required to make arrangements for the proper administration of the 
Scheme and its financial affairs, manage its affairs to secure economic, efficient 
and effective use of resources and to safeguard its assets and approve the 
Statement of Accounts. 

Board Membership: One member (and one substitute member) from each of the 12 constituent Councils 
with the SPT area plus the Chair of SPT. 
North Lanarkshire Council appointees as at 31 March 2021: 

Cllr Michael McPake Cllr Annette Valentine 

Principal Activities:  Administering concessionary travel for the over 60s and disabled people (and in 
certain cases, concessionary travel for companions). 

Key Performance 
Indicators: 

 2019/20 2020/21 
Disabled National Entitlement 
Card on Issue to NLC residents 11,457 10,194 

 Disabled National Entitlement 
Card Renewals 2740 2404 

 Disabled National Entitlement 
Card First Time applications 1124 212 

 Number of Calls from Council 
Area (for NLC) 12,436 This figure is no 

longer monitored  

Contribution to 
Business Plan: 

• Improve economic opportunities and outcomes. 
• Improve the health and wellbeing of our communities 
• Improving relationships with communities and the third sector 

Financial Overview: 2019/20 
Actual 

£000s 

NL Council Contribution  
(£567K in 2019/20) 
(£568K in 2020/21) 

2020/21 
Actual 
£000s 

 4,328 Payments to operators 964 
 272 Corporate costs 349 
 4,600 Cost of Services 1,313 
  Financed by:  
 (18) Financial & investment income & 

expenditure 
(7) 

 (4,040) Taxation & Non Specific Grant Income (4,039) 

    
 542 Deficit on Provision of Services 2,733 
 0 Other Comprehensive Income & 

Expenditure 
0 

 542 Total Comprehensive Income & 
Expenditure 

2,733 

Strathclyde Concessionary Travel Scheme Website: ww.spt.co.uk/travelcards/concessions 


