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1. Background 
 
1.1 Scottish Government introduced a number of pandemic grant payments to assist 

specific households on low incomes.  The payments commenced in June 2020 and will 
continue until March 2022.  

 

Executive Summary 

 
The Covid-19 health pandemic has had a significant impact on low income households for 
a number of reasons including redundancy, furlough, increased costs associated with 
home schooling and increased caring responsibilities. As part of its response, the Scottish 
Government has sought local government support for the delivery of a number of pandemic 
grants to low income households. The payments North Lanarkshire Council has made or 
will pay to qualifying households on behalf of Scottish Government are detailed in the 
report.  The report also outlines the latest requirement from the Scottish Government to 
Local Authorities to make a bridging payment of the Scottish Government Child Support 
payment during the remainder of 2021 and 2022. 
 

Recommendations 

It is recommended that Committee: 
 
(1) Recognises the scale and scope of payments being made through the Council to 

support low income households,  
 
(2) Recognises the efforts made within Financial Solutions and elsewhere in the Council 

to ensure pandemic payments reach low-income households in accordance with 
Scottish Government guidance, and 

 
(3) Otherwise notes the content of the report.  
 

The Plan for North Lanarkshire 

Priority  Improve North Lanarkshire's resource base 

Ambition statement (21) Continue to identify and access opportunities to leverage 
additional resources to support our ambitions 

mailto:hughesp@northlan.gov.uk


1.2 Details of payments made from this date and future payments to the end of 2022 are 
shown in appendix 1. 

 
 

2. Report 
 
2.1 Throughout the Covid-19 pandemic the Scottish Government has sought to provide 

additional support to low income households through a series of pandemic payments. 
Given the unique position of local government in communities throughout Scotland, 
individual councils have been asked to support making these payments to individuals 
and families in need.  

 
2.2 To achieve this, Financial Solutions has quickly and effectively set up payment 

mechanisms and processes for each of the payment streams. This would not have 
been possible without individual members of staff working flexibly and diligently to 
ensure that payments reached those in need as quickly as possible. In addition, the 
service worked closely with Business Solutions to ensure that digital solutions were 
available for application forms to expedite payments being made.  

 
2.3 The following sections highlight the range of different payments made to date and that 

will continue to be supported.  
 
2.4 Family Pandemic Payments 
2.4.1 The Scottish Government initially requested that local authorities make two pandemic 

support payments of £100 to parents of children and young people of school age (P1 
– S6 education) in receipt of Free School Meals on the basis of low-income eligibility 
criteria. Payments were to be made in summer 2021 and winter 2021.  

 
2.4.2 In accordance with Scottish Government guidance payment was made by direct 
 payment via BACS or PayPoint for the small number of cases where bank details were 
 not held. 

 
2.4.3 The service has made approximately 11,000 payments for each payment run. 

 
2.4.4 In addition to this NLC decided to use part of the Flexible Fund received from 
 Scottish Government to make payment to parents where their child was entitled to 
 Clothing Grant but not Free School Meals. This meant an additional payment for 
 approximately 1600 pupils in each run were made. 

 
2.4.5 The payment of £100 to parents/carers with children in receipt of clothing grant but not 
 free school meals will also be made along with the Family Pandemic Winter payment 
 in December 2021. 
 
2.5 Low Income Pandemic Payment 
2.5.1 On 8 March 2021 the First Minister announced a further Low-Income Pandemic 
 Payment (LIPP) of £130 for each household in receipt of Council Tax Reduction 
 (CTR) and other households who are exempt from Council Tax due to the reasons 
 listed below or are accessing Housing Support Service.  Households are eligible to 
 receive the payment if they satisfy the criteria for at least one day during the period 1 
 April 2021 to 30 April 2021.  Scottish Government guidance required this payment to 
 be made direct to a bank account through BACS where details could be obtained.  
 Payment is to be made by 31 October 2021.  Where entitled residents have not 
 provided bank account details payment will be made as a credit to their council tax 
 account 
 



2.5.2 Eligible households include those in receipt of CTR, including Second Adult Rebate 
 (SAR), and those that they are exempt or have no liability for Council Tax on the 
 following basis:  
 

• all the occupants are under 18  

• all the occupants are care leavers  

• all the occupants are severely mentally impaired  

• the property is unoccupied because the resident has gone to someone else's home 
to provide care or the resident receives care elsewhere  

• occupants are accessing Housing Support Service and/or living in temporary 
accommodation or a refuge 

 
2.5.3 39,000 households in North Lanarkshire are entitled to the grant. 
 
2.5.4 Where bank details were held for council tax direct debit or school clothing grant 
 purposes payment was made direct to these households without the need for 
 application. 

 
2.5.5 However the process for obtaining bank details for those households where details 

were not held was challenging.  This required the Service along with colleagues in 
Business Solutions to quickly design and implement an online form to capture bank 
details from residents  within a short timeframe coupled with the requirement to auto 
capture the data and present as a payment file with little manual intervention.  
 

2.5.6 Payments commenced on 17 September 2021 and to date 38,658 payments have 
been made totalling £5.026m. 
 

2.5.7 Where the qualifying household has no council tax liability (those who are exempt and 
homeless properties) it will be necessary to issue a cheque to these households.   
 

2.5.8 Where a qualifying household does not provide bank details the payment will be made 
 as a credit to the council tax account in accordance with Scottish Government 
 guidance. 
 
2.6 Scottish Child Payment Bridging Payments 
2.6.1 In September, Scottish Government announced that whilst the Scottish Child Payment 

is now being delivered for children under the age of 6, the current timescale for delivery 
is that the payment will be rolled out to older children and young people by the end of 
2022. In the meantime, support for families with older children will be given through 
Bridging Payments to the end of 2022.  The previously announced Family Pandemic 
Payment is to be included in a cumulative payment of £520 in both 2021 and 2022.  
The cumulative amount will be reached in 2021 by increasing the amounts planned for 
the Family Pandemic Payment from £100 to £160 in October and December in addition 
to the spring and summer £100 payments previously made.  Payments are to be made 
quarterly aligning with the commencement of school holidays.  The table below shows 
the timeline for all Scottish Government pandemic payments during 2021 and 2022. 

 
 
 
 
 
 
 



Payment Value Period of 

eligibility 

Date payment to be made 

Spring 2021 
(COVID Spring 
Hardship 
Payment) 

£100 2 February to 
end of term 
prior to Easter 
break 

Prior to the Easter holidays if registered 
for Free School Meals on 2 February. For 
registrations after this date payments will 
be made by end of 
April. 

Summer 2021 
(Family 
Pandemic 
Payment) 

£100 30 May to end of 
term prior to 
summer break 

Prior to the summer holidays if registered 
for Free School Meals on 30 May. For 
registrations after this date payments will 
be made by the end of 
July. 

Autumn 2021 £160 23 September 

to end of term 
prior to October 
break 

Prior to the October holidays if 

registered for Free School Meals on 23 
September. For registrations after this 

date payments will be made by the 

second week of November. 

Winter 2021 

(Family 
Pandemic 

Payment + 

uplift) 

£160 30 November 

to end of term 
prior to winter 
break 

Prior to the start of the winter holidays 

if registered for Free School Meals on 30 
November. For registrations after 

this date payments will be made by the 

end of the second week of January. 

Spring 2022 £130 2 Feb to end of 
term prior to 

Easter break 

Prior to the Easter holidays if 
registered for Free School Meals on 2 
February. For registrations after this date 
payments will be made by end of 
April. 

Summer 2022 £130 30 May to end of 
term prior to 
summer break 

Prior to the summer holidays if registered 
for Free School Meals on 30 
May. For registrations after this date 

   payments will be made by the end of July. 

Autumn 2022 £130 23 September 
to end of term 
prior to October 
break 

Prior to the October holidays if registered 
for Free School Meals on 23 September. 
For registrations after this date payments 
will be made by the 
second week of November. 

Winter 2022 £130 30 November to 
end of term 
prior to winter 
break 

Prior to the start of the winter holidays if 
registered for Free School Meals on 30 
November. For registrations after this date 
payments will be made by the 
end of the second week of January. 

 
2.6.2 Around 11,000 payments will be made to families in North Lanarkshire Council on 
 each of the payment dates. 

 
2.7 Self Isolation Support Grant 
2.7.1 On 12 October 2020, Scottish Government introduced a self-isolation support grant. 

Administration of the grant is being undertaken by Local Authorities on behalf of 
Scottish Government and administered in accordance with Scottish Government 



guidance.  This grant is a public health measure to encourage those testing positive for 
Covid-19 or identified as a close contact to self-isolate.  A £500 payment is made to 
those employed or self-employed on a qualifying benefit or low income who will lose 
earnings as a result of being required to self-isolate and are unable to work from home.   

 
2.7.2 This scheme is being administered through the Scottish Welfare Fund and additional 

resources were temporarily redeployed to the Team to deal with this grant scheme.  
However, in recent months the increasing incidence of Covid-19 in the community has 
had a corresponding impact on the volume of applications received which has created 
challenges both locally and nationally. Financial Solutions has further supplemented 
the Team to deal with the increased volume of applications received. The Scottish 
Government is currently considering entitlement to the grant reflecting the successful 
vaccination programme. 

   
2.7.3  As at end of September the total spend from the fund since its commencement on 12 
 October 2020 was £1,103,500 from a total of 2,207 awards.  During the financial year 
 2021/22 as at end of September the in year spend was £796,500 (1,593 awards). 
 September alone accounted for £195,500 of the spend (391 awards). 
 

 
3. Public Sector Equality Duty and Fairer Scotland Duty 
 
3.1  No direct impacts arising from this report.  
   

 
4. Impact 
 
4.1 Financial impact 

No impact as all schemes are fully funded by the Scottish Government.  
   
4.2 HR policy / Legislative impact 
 No impact. 
 
4.3 Technology / Digital impact 
 Business Solutions has worked closely with the service to develop online forms to 

facilitate more efficient and effective processing of claims.  
    
4.4 Environmental impact 
 No impact.  
 
4.5 Communications impact 

No impact. 
  
4.6 Risk impact 
 No impact.  
  

 
5. Measures of success 
 
5.1 Provision of financial support to low income families in accordance with Scottish 

Government guidance and timelines is mitigating the additional financial pressures 
facing families as a result of the Covid-19 health pandemic.   

 
 

 
 
 



6. Supporting documents 
 
6.1 Appendix 1 – Summary of Pandemic Payments. 
 
 

 
 
Elaine Kemp 
Head of Financial Solutions 
 
 
 
 
 
 



Appendix 1 
Summary of Pandemic Payments 
 

 

Fund Name Payment Amount Expected / Actual Payment 

Date

 No of Payments Actual / Projected 

Expenditure

Winter Hardship Payment - Winter 2020 £100.00 15/12/2020 10,465 £1,046,500.00

Winter Hardship Payment - Winter 2020 Payment - Catch Up £100.00 13/01/2020 213 £21,300.00

NL Child Payment - All eligible FSM P1 to S6 £100.00 25/01/2021 10,826 £1,082,600.00

NL Child Payment - All eligible FSM P1 to S6 - Catch Up £100.00 15/02/2021 140 £14,000.00

NL Child Payment - CG Only £100.00 15/03/2021 1,646 £164,600.00

Spring Hardship Payment - 2021 £100.00 22/03/2021 11,221 £1,122,100.00

NL Child Payment - Clothing Grant Only Cases - Spring 21 £100.00 29/04/2021 1,649 £164,900.00

Spring Hardship Payment - 2021 - Weekly Catch up 1 £100.00 15/04/2021 243 £24,300.00

Spring Hardship Payment - 2021 - Weekly Catch up 2 £100.00 16/04/2021 174 £17,400.00

Spring Hardship Payment - 2021 - Weekly Catch up 3 £100.00 22/04/2021 115 £11,500.00

Spring Hardship Payment - 2021 - Weekly Catch up 4 £100.00 29/04/2021 112 £11,200.00

Spring Hardship Payment - 2021 - Weekly Catch up 5 £100.00 06/05/2021 121 £12,100.00

Spring Hardship Payment - 2021 - Weekly Catch up 6 £100.00 20/05/2021 80 £8,000.00

Spring Hardship Payment - 2021 - Weekly Catch up 7 £100.00 01/06/2021 72 £7,200.00

Family Pandemic Payment - Summer 2021 Payment £100.00 07/06/2021 11,277 £1,127,700.00

NL Child Payment - Clothing Grant Only Cases - Summer 2021 £100.00 09/06/2021 1,638 £163,800.00

Family Pandemic Payment - Summer 20211 Payment - Catch Up Run £100.00 30/07/2021 67 £6,700.00

Pandemic Support - Autumn Payment £160.00 08/10/2021 10,227 £1,636,320.00

Pandemic Support - Autumn Payment - Catch Up Run £160.00 12/11/2021 356 £56,960.00

Low Income Pandemic Payment (LIPP) £130.00 31/10/2021 38,658 £5,025,540.00

Pandemic Support - Winter 21 Payment £160.00 22/12/2021 10,500 £1,680,000.00

Pandemic Support - Winter 21 Payment Catch Up £160.00 31/01/2022 500 £80,000.00

NL Child Payment - Clothing Grant Only Cases - Winter 21 Payment £100.00 23/12/2021 1,700 £170,000.00

Pandemic Support - Spring 2022 Payment £160.00 01/04/2022 11,300 £1,808,000.00

Pandemic Support - Spring 2022 Payment - Catch Up Run £160.00 30/04/2022 67 £10,720.00

Pandemic Support - Summer 2022 Payment £160.00 24/06/2022 11,300 £1,808,000.00

Pandemic Support - Spring 2022 Payment - £160 - Catch Up Run £160.00 29/07/2022 1,700 £170,000.00

Pandemic Support - Autumn Payment £160.00 Prior to Oct Week Holiday 11,300 £1,808,000.00

Pandemic Support - Autumn Payment - Catch Up Run £160.00 67 £10,720.00

Pandemic Support - Winter 2022 Payment £160.00 Prior to Xmas holiday 11,300 £1,808,000.00

Pandemic Support - Winter 2022 Payment - Catch Up Run £160.00 67 £10,720.00

Total £21,088,880.00


