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1. Background 
 
1.1 Within North Lanarkshire, a range of digital services are delivered via the Young Scot 

National Entitlement Card and Young Scot online platform. These services are 
delivered via the smart chip embedded within the card, and are designed to engage 
young people and support them in their daily lives by providing information and 
access to opportunities and services, locally and nationally. Utilising the Young Scot 
smart card and the services linked to the online platforms enhances North 
Lanarkshire Council’s ability to deliver digital services directly to the 11–25 year-old 
age group, in line with the Digital NL transformation programme.  

 
  

Executive Summary 

 
This report provides an update on the development and implementation of Young Scot 
services in North Lanarkshire in line with the North Lanarkshire Youth Work Interim 
Recovery and Renewal Plan 2020-2022. 
 

Recommendations 

 
It is recommended that the Community Empowerment Committee endorse the approach 
set out in section 2 of this report and the associated appendices.  
 

The Plan for North Lanarkshire 

Priority  Support all children and young people to realise their full potential 

Ambition statement (7) Enhance collaborative working to maximise support and ensure 
all our children and young people are included, supported, and safe 



2. Report   
 
2.1 Young Scot website 
 
2.1.1 North Lanarkshire’s Young Scot web pages can be accessed via Young Scot in North 

Lanarkshire | Young Scot 
 
2.1.2 There have been over 29,977 page views to the national Young Scot website form 

North Lanarkshire residents, and 657 to our dedicated local pages (March- 
September 2021). This shows a steady increase on the previous period.  

 
2.1.3 132 young people have participated in an online Young scot survey, over the same 

period. In addition, young people responded to the Lockdown Lowdown series of 
surveys, which gathered the views of young people during lockdown and the varying 
restrictions. Almost 300 responses were received from North Lanarkshire based 
young people, with a good geographical spread across the authority. A detailed 
breakdown of finding is yet to be published, but indications are that mental health and 
wellbeing is a top concern for young people.  Further information is included in the 
Appendices to this report. 

 
2.1.4 The North Lanarkshire Interim Youth Work Recovery and Renewal Plan 2020-2022 

outlined a commitment to: 
 

• collate all youth engagement and participation opportunities information on a new 
Young Scot webpage so that young people and partners know where to access 
relevant information about youth work services and youth related issues; and 
 

• create an online information source of jobs and training opportunities for young 
people, so that young people can easily access information to support their 
training and employment ambitions. 

 
2.1.5 Both of these actions have been completed, along with the development of new web 

content, guided by the needs and interests of young people and, in many cases, 
written and collated by young people themselves. Examples include: 

 

• Climate Action Campaign - a collection of articles, information, and creative 
writing by and for young people around the issue of the climate crisis. This page 
was launched during 2021, in response to this issue being of importance to 
young people and in line with the council’s own climate action plan. The climate 
Action campaign page can be accessed via this link: Climate Action | Young 
Scot; 

 

• What’s On? – pages featuring youth work activity. These pages were 
established in response to feedback from young people, youth work practitioners 
and partners, who wanted one accessible source of information about youth work 
activities in North Lanarkshire. We are working with 3rd sector organisations  to 
include their information, and also use these pages to share opportunities for 
young people, creating a one stop approach. The What’s on? pages can be 
viewed here: Youth work in North Lanarkshire | Young Scot; 

 
  

https://young.scot/north-lanarkshire
https://young.scot/north-lanarkshire
https://young.scot/campaigns/north-lanarkshire/climate-action
https://young.scot/campaigns/north-lanarkshire/climate-action
https://young.scot/campaigns/north-lanarkshire/youth-work-in-north-lanarkshire-whats-on


• Mental Health & Wellbeing Campaign – pages containing sources of 
information, support, and creative writing on the topic of mental health and 
wellbeing, which have been collated by young people on the foundation 
apprenticeship programme and added to on an ongoing basis. The campaign can 
be viewed via this link: Mental Health | Young Scot; 

 

• An Employability Campaign was developed and launched (in partnership with 
the Talent and Organisational Development Team and other stakeholders), which 
aims to be a One Stop Shop for young people looking for information on this 
topic, and supports them with articles on job hunting, job vacancies, interview 
skills and related content. The campaign can be accessed via this link: 
Employability | Young Scot; 

 

• The nationally produced Coronavirus Information Hub is retained as a 
campaign feature on our own local pages, ensuring that young people always 
have the latest information they need to keep safe during the pandemic: 
Coronavirus (COVID-19) Info for Young People | Young Scot; 

 
2.1.6 The web pages are being used not only by young people, but also by staff members, 

to signpost young people to relevant information. A recent example of an innovative 
use of the resource is that of detached youth workers who created a QR code with a 
direct link to the Young Scot website, so that when they meet young people out and 
about, they can quickly enable them to access the information that they need on any 
given subject, via mobile phone or hand held device.  

 
2.2 Young Scot National Entitlement Card 
 
2.2.1 Figures gathered at the end of September 2021 show that 59,220 young people in 

North Lanarkshire have a young scot card, which is 98% of the estimated population 
of 11–25-year-olds, one of the highest uptake rates in Scotland.   This is a 2% 
increase compared to September 2020. Between 4000-5000 new cards are issued 
each year to Primary 7 pupils prior to their transition to secondary school.  The card is 
used to access cashless catering facilities in schools and can also be used as a 
sports and library membership in North Lanarkshire. In addition to contacting the 
North Lanarkshire’s Young Scot team for assistance, young people can now apply, 
renew, and update their Young Scot card online at getyournec.scot. 

 
2.3 Young Scot Membership and Young Carers Package 
  
2.3.1 Young people can sign up to be a Young Scot member, in addition to having a Young 

Scot card. Young Scot Membership gives young people access to Young Scot 
Rewards, online discounts, and bespoke and targeted entitlement packages. There 
are currently (end November 2021) 2,767 Young Scot Members in North Lanarkshire 
Council. This is a 78% increase since March 2021. The rewards platform can be 
viewed via this link: Rewards | The Young Scot Card | Young Scot and more 
information about Young Scot membership can be accessed via this link: Make the 
Most of Young Scot Membership | Young Scot. 

 
  

https://young.scot/campaigns/north-lanarkshire/mental-health
https://young.scot/campaigns/north-lanarkshire/employability
https://young.scot/campaigns/national/coronavirus
https://getyournec.scot/nec/
https://young.scot/discounts-and-rewards/rewards
https://young.scot/get-informed/national/welcome-to-young-scot-membership
https://young.scot/get-informed/national/welcome-to-young-scot-membership


2.3.2 One example of the targeted entitlement packages available is the Young Carers 
Package, #YSCarers. #YSCarers is part of the Scottish Government's commitment to 
recognising the contributions of young carers by helping them to make the most of 
their free time and support them in their caring role. Young carers can access the free 
package using their Young Scot NEC. It's free for anyone aged 11 to 18 who cares, 
unpaid, for a family member, friend or member of their community, regularly and on a 
long-term basis. The package includes digital vouchers, access to subscriptions and 
exclusive opportunities. 

 
2.3.3 As of end September 2021 here had been 3723 activity completions, 2115 reward 

redemptions and 726 Young Carers Opportunities accessed by young carers from 
North Lanarkshire. 75 young carers in North Lanarkshire Council have signed up for 
the Young Carers Package. We will continue to work with voluntary sector partners 
who support young carers to ensure young people are accessing this entitlement.  

 
2.3.4 Another example of a bespoke entitlement package is the #YSattain project. During 

2019/21, North Lanarkshire Council partnered with Young Scot to support local young 
people facing barriers to their attainment. Young people were offered free travel, 
meals, leisure access and Young Scot Rewards – all accessed using their Young 
Scot National Entitlement Cards (Young Scot NEC). The #YSAttain Objectives are: 

 
• improve the health and wellbeing of young people living in North Lanarkshire who 

are facing barriers to their attainment; 
• take away the financial barriers to opportunities during school holiday periods; 

and 
• give access to free services and support without stigma. 

 
2.3.5 #YSAttain is part of the Attainment Challenge: National Strategic Partnership, a 

collaboration between the Scottish Government, Young Scot, Local Authorities, 
Transport Scotland, the Improvement Service, and the National Entitlement Card 
Programme Office. 32 young people from North Lanarkshire have signed up to be 
Young Scot members and are part of the #YSAttain closed reward group, who 
receive targeted rewards to support their attainment, health, and wellbeing.  

 
2.3.6 Furthermore, as part of the Future Friday’s education initiative, Young Scot rewards 

codes for participation in Future Fridays have been set up.  Young people can claim 
50 rewards per session they attend, and an additional bonus of 200 reward points on 
completing a block or term. Reward points can be exchanged for a variety of items 
and opportunities on Young Scot’s membership portal. Recent examples of North 
Lanarkshire rewards have been gift vouchers, stationary sets, leisure memberships, 
activity packs and games, fitness equipment, enter to win opportunities and Just Eat 
food vouchers. In addition, a raft of national rewards are available at all times.  

 
2.3.7 The majority of reward redemptions in North Lanarkshire have come from young 

people who are resident in SIMD Quintiles 1 and 2. 
 
2.4 Participative Democracy Functionality 
 
2.4.1 The Young Scot online platform and card can be utilised to engage young people in 

democratic processes such as participatory budgeting or online voting.  Recently, 
over 8000 young people from North Lanarkshire used their Young Scot card number 
to cast their vote in the Scottish Youth Parliament elections.  The online vote was 
hosted on Young Scot’s platform. Once again, North Lanarkshire enjoyed the highest 
turnout in Scotland, with results being available immediately, and at various points 
throughout the election, thanks to the smart voting system. 



2.5 Discounts 
 
2.5.1 The Young Scot card entitles young people to hundreds of discounts across 

Scotland. Recent figures show that North Lanarkshire young people are interested in 
discounts on days out and activities and well as school uniforms and local grocery 
shopping. A full range of discounts can be viewed here: Discounts | The Young Scot 
Card | Young Scot. 
 

2.6 Free Bus Travel 
 
2.6.1 In North Lanarkshire free bus travel (using the Young Scot card) has been provided 

on First Bus services to members of the #YSAttain pilot project for almost two years. 
The close and well-established partnership with Young Scot means that the Council 
is in an excellent position to continue to build on the services that can be provided via 
the Young Scot card and capitalise on the anticipated popularity of the free bus travel 
scheme. On 31st January 2022, all under-22-year-olds will begin to receive free bus 
travel across Scotland on all bus services, using their Young Scot Card. Work is 
ongoing to finalise the application process, but we do anticipate an increased demand 
for a new or renewed/ updated Young Scot card.  

 
2.6.2 This new travel entitlement will bring many benefits to young people, in terms of cost 

saving, mobility and access to opportunities. It is expected that young people will be 
using their Young Scot NEC more than ever and it is important that the Council 
continues to promote all the additional benefits of the card. Young people facing 
multiple barriers to participation will be supported to ensure they receive the free bus 
pass and can make the most of all the other associated services. More information 
can be accessed via this link : Young Persons' Free Bus Travel Scheme 
(transport.gov.scot). 
 

2.7 Young Scot Schools 
 
2.7.1 Young Scot Schools is a relatively new programme for schools that helps to make 

sure learners have full access to the Young Scot National Entitlement Card alongside 
the digital website information, discounts, volunteering opportunities and enhanced 
entitlements. The programme helps schools to create strong links with educational 
outcomes, policies, and procedures. These include the National Performance 
Framework, Curriculum for Excellence and the United Nations Convention on the 
Rights of the Child. 

 
2.7.2 Schools who take part will become a Young Scot accredited school and will receive 

an accreditation badge for use on their website, social media channels and 
newsletters. They will also be provided with a range of resources that will support 
them to deliver the programme. This initiative has been shared with North 
Lanarkshire’s secondary schools. More information can be accessed via this link: 
Young Scot Corporate - Schools Main Page. 

 
2.8 Comprehensive information on many aspects of North Lanarkshire’s Young Scot 

related provision can be found in Appendix 1 September 2021 Young Scot Insight 
Report - North Lanarkshire Council Performance Indicators. 
 

 
  

https://young.scot/discounts-and-rewards/discounts
https://young.scot/discounts-and-rewards/discounts
https://www.transport.gov.scot/concessionary-travel/young-persons-free-bus-travel-scheme/
https://www.transport.gov.scot/concessionary-travel/young-persons-free-bus-travel-scheme/
https://youngscot.net/schools/


3. Public Sector Equality Duty and Fairer Scotland Duty 
 
3.1 Fairer Scotland Duty 
 
3.1.1 In line with the Fairer Scotland Duty, the use of Young Scot Services contributes to 

the Council’s strategic approach to reducing inequalities and improving outcomes for 
young people in relation to the approaches outlined in the Scottish Government’s 
guidance for Public Bodies. Young Scot services are an effective tool at providing 
non-stigmatised access to services, raising the poverty related attainment gap and 
enabling young people to save money in their daily lives. As part of the digital youth 
work offer, we will continue to look at creative ways to use young Scot services as an 
intervention to tackle poverty and disadvantage.  

 
3.2 Equality Impact Assessment  
 
3.2.1 This report is subject to the equality impact assessment undertaken for North 

Lanarkshire Youth Work Interim Recovery and Renewal Plan 2020-2022. 

 

4. Impact 
 
4.1 Financial impact 
 
4.1.1  The actions achieved, as outlined within this report, have been delivered within the 

available resources and budgets for Community Learning and Development held by 
the council and partners.  

 
4.2 HR policy / Legislative impact 
 
4.2.1 There are no direct HR policy or legislative impacts.  
 
4.3 Technology / Digital impact 
 
4.3.1  The use of Young Scot services supports the council’s Digital First approach by using 

smartcard technology, enabling access to multiple council services, online self-serve 
functionality, with the addition of the online platform providing information and 
engagement opportunities.  

 
4.4 Environmental impact 
 
4.4.1 The free bus travel scheme is expected to have a positive environmental impact, as 

public transport is known to be an environmentally friendly way to travel, and can 
reduce the number of car journeys.  

 
4.5 Communications impact 
 
4.5.1 See section 4.3.1. 

4.6 Risk impact 
 
4.6.1 Included within Community Learning and Development service specific risk 

management arrangements. 
  

 
  



5. Measures of success 
 
5.1 Young Scot Services will continue to be promoted and developed. Six monthly insight 

reports measure the uptake of these services. 
 

 
6. Supporting documents 
 
6.1 Appendix 1 - September 2021 Young Scot Insight Report - North Lanarkshire Council 

Performance Indicators 
 
6.2 Appendix 2 - Lockdown Lowdown 3 Report 
 
6.3 Appendix 3 - Young Scot YS Attain Case Study 
 

   
 
 

 
Lizanne McMurrich 
Head of Communities 
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At Young Scot, our partnerships with local authorities are at the heart of our service delivery for young
people. During the pandemic, these partnerships were strengthened even further as we collectively
expanded into new areas and styles of delivery. As such, we are pleased to share our Performance
Indicator Report covering this and other activity delivered between 1st April and 30th September 2021.

Free Bus Travel for Under-22s
On 31st January 2022, under-22-year-olds will begin to receive ‘Free Bus Travel for Under-22s’ using
either the Young Scot National Entitlement Card (Young Scot NEC) or the National Entitlement Card –
and work is ongoing to finalise the application process. The impact of this new travel entitlement cannot
be overstated. Young people will be using their Young Scot NEC more than ever – giving our local
authority partners opportunities to link in with other Young Scot NEC services. These include smart
services (such as cashless catering in school, access to leisure and library services) but also Young Scot
Rewards, in-person and online discounts, our online voting website, and more.

Across Scotland, over 70% of young people now have a Young Scot NEC. If you are facing any
challenges with issuing of cards locally, then please do speak with us and NECPO to ensure that young
people do not miss out.

Young Scot Schools #YSSchools
We are keen that as many young people as possible know about the free services and benefits they are
entitled to from Young Scot and the Young Scot NEC. Our #YSSchools programme is helping to connect
learners with discounts, volunteering opportunities, digital information and our other services.
#YSSchools also helps schools to create more links with educational outcomes, policies and procedures –
including the National Performance Framework, Curriculum for Excellence, and the United Nations
Convention on the Rights of the Child. We'd be delighted to meet with you and colleagues to discuss a
strategic approach to implementing Young Scot Schools #YSSchools in North Lanarkshire Council.

Fortnightly Online Local Partner Meetings
During lockdown, we began to deliver Local Partner Meetings online each fortnight. These are now
central to our partnership working with local authorities. These meetings offer a space for our key
contacts and local partners to come together alongside Young Scot staff to share ideas, receive updates
on Young Scot services for local young people, and to network. Whilst we look forward to hosting some
future meetings face-to-face again soon, these online sessions will continue – allowing partners to ‘drop
in remotely’ from anywhere in Scotland. These meetings are open to all local partners, but please do
also get in touch if you would like to organise a strategic meeting or for day-to-day support and staff
training.

Localities Team at Young Scot
As always, Marie Waddell and Gavin Crosby in our Localities Team are available to provide more
information about Young Scot services for young people in North Lanarkshire Council. They can also
support local stakeholder events and meetings, support you to publish local information on young.scot,
as well as supporting you to demonstrate wider social impact and data analysis. Please do get in touch
to discuss further.

On behalf of the entire team at Young Scot, thank you for your support and we look forward to
continuing to work with you in the future.

Young Scot Partnership
Insight Report

North Lanarkshire Council
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Saturation Rate of Young Scot NEC Holders
% of eligible population who are Young Scot NEC holders

young people
have a Young
Scot NEC

59,220 98%
of the estimated
population of 11-25
year olds in the area

2% increase compared
to September 2020

July 2020 58,640

April - September 2020

5,944
September 2021

5,139
September 2020

September
2021 59,220

April - September 2021

16%

increase
compared to
September
2020

The shape of this graph reflects the timing of the bulk school issue and the historical 'saturation' of bulk issue in your area. Highher
saturation towards the left of the graph represent relatively recent work, and numbers to the right represent work carried out
some time ago. It is normal for a relatively low figure at age 11 and 12, especially in those areas where the bulk issue happens in
S1 rather than P7. Note that young people can be issued with a replacement or brand new card at any time between age 11-26,
but this graph overwhelmingly represents the bulk process rather than individual applications.

Notes
1. The population figure used to calculate card saturation is sourced from Mid-Year Population Estimates
(2020) from National Records of Scotland.
2. Young people are entitled to the card from age 11 but most receive their card at the time of moving to high
school (aged 12).
3. Some areas may have inflated card numbers (e.g. over 100% saturation). This is due to movement - young
people may have registered in one area but reside in another.
4. Some groups are more likely to miss out on bulk issue, we encourage Local Authorities to support those
young people by making alternative arrangements and we can support those processes.

Young Scot NEC Holders

North Lanarkshire Council

Month with the most
Young Scot NEC holders

Bulk Issue Young Scot NEC holders
Number of Young Scot NEC holders aged 11 and 12

2

Average Saturation Rate across all
Local Authorities September 2021



Activity Completions Reward Redemptions
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3,723

2,115

Young Scot Membership gives young people access to Young Scot Rewards, online
discounts, and our bespoke entitlement packages We would be pleased to speak to you
about creating bespoke packages in your area.

One example of our targeted work is the Young Carers Package, #YSCarers. #YSCarers is
part of the Scottish Government's commitment to recognising the contributions of young
carers by helping them to make the most of their free time and support them in their caring
role. Young carers can access the free package using their Young Scot NEC. It's free for
anyone aged 11 to 18 who cares, unpaid, for a family member, friend or member of their
community, regularly and on a long-term basis. The package includes digital vouchers,
access to subscriptions and exclusive opportunities.

There are currently 2,467 Young Scot
Members in North Lanarkshire Council. This
is 4% of the population that could be

Members in your area.

75 young carers in North Lanarkshire
Council have signed up for the Young Carers

Package

726
Young Carers Opportunities
have been accessed
by young carers in

North Lanarkshire Council

*This is a demonstration of the SIMD split of the entire population within each Local Authority. The
SIMD data provided does not specify the age range of the population in these areas. The data in the
graphs is therefore not directly comparable.

0%

10%

20%

30%

40%

50%
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11% 13% 15% 15% 12% 11%

North Lanarkshire Council Population split by SIMD Quintile

Quintile 1 Quintile 2 Quintile 3 Quintile 4 Quintile 5

Young Scot Membership and Young Carers Package

North Lanarkshire Council

SIMD Quintile of Young Scot Members in the Local Authority
SIMD Quintile of Local Authority as a whole*
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Blackpool Pleasure Beach: Save up to 46% off wristbands
Vue: Up to 20% off Vue Tickets Online
Historic Environment Scotland: £1 Entry
RZSS Edinburgh Zoo: Concession price tickets
Be Uniforms: 15% off 47

50
65
67
93

Top 5 discount pages viewed by people from North Lanarkshire

To support young people during the pandemic, we have focused on creating new online
discounts, and promoting the most helpful, relevant, and accessible in-person discounts to
young people. As lockdown eases, we will be working with our independent providers to
confirm their discount, and to encourage young people to support their local businesses.
Working closely with Scotland’s Towns Partnership, Business Improvement Districts and
local retailers, we will also continue to create new local independent in-person discounts and
welcome any strategic support in doing this in your local area.

Over the last year we have brought on 10 new online discount partners, including:

Across Scotland, there are currently 488 discounts. 418 of those discounts can be accessed
in-person at over 1,000 locations and 98 can be accessed online.
Note: some discounts are available in-person and online.

We have also been in close conversation with key in-person discount partners to ensure that
we can continue to offer great opportunities to young people that encourage active and
social lifestyles.

Key offers confirmed include:
- Historic Environment Scotland, National Trust for Scotland and Historic Houses: £1 entry
- Cineworld: Student rate tickets
- PureGym: 10% off membership and no joining fee

With over 350 stores across Scotland, the Co-op and Scotmid discounts have continued to
serve young people with hundreds of thousands of pounds saved in 2020. We are currently
working with Co-op to restore the local data showing exact discount usage in your area.

15% off reusable coffee
cups and water bottles

10% off gifts and gadgets

10% off footwear and
streetwear

10% off art materials

10% off books

Exclusive SIM-only and
Fairphone deals

50% off language learning
subscription

30% off books

Discounts
North Lanarkshire Council
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Before the start of lockdown, we began updating our young.scot website and social media channels
seven days a week with the latest information for young people. We also partnered with a range of
information experts. This helped us to ensure that we shared only the highest-quality information and
helped us to challenge the misinformation that young people were being exposed to. Our partners
included the Scottish Government, Scottish Centre for Conflict Resolution, Student Awards Agency
Scotland, Food Standards Scotland, Money and Pension Service, NHS, Scottish Qualifications Authority,
and more. We also supported our Local Authority partners to customise this information for their
young.scot/near-me pages. This work has helped to ensure that our national and local pages remain a
trusted and reliable information hub for young people.

/scotland-coronavirus-rules-right-now
/what-is-the-levels-framework-and-how-does-it-work
/coronavirus-covid-19-testing-for-young-people-at-sch..
/substance-misuse-during-the-coronavirus-covid-19-ou..
/relaxation-exercises
/covid-19-vaccines-your-faqs-answered
/guide-to-contact-tracing
/everything-you-need-to-know-about-the-protect-scotl..
campaigns/national/covid-19-vaccinations
/how-stress-affects-you 5

5
6
7
8
9
12
24
35
384

Top 10 coronavirus pages visited by people in North
Lanarkshire

Google Analytics assigns location based on device IP address. In some cases, a device
could be attributed to an IP address linked to a different Local Authority. There is no
way to distinguish between a young person or an adult view.
More detailed website stats can be produced upon request.
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In April 2020, we partnered with the Scottish Youth Parliament and YouthLink Scotland to deliver
LockdownLowdown, a survey that allowed young people to share their concerns about COVID-19. Two
further iterations of the survey were commissioned by the Scottish Government to continue monitoring
these concerns. Across the three surveys, over 10,000 responses were received.

This map demonstrates the spread of
responses from young people in your area for
all three versions of the survey, with a
summary table detailing the SIMD quintiles
of these respondents. More detailed
breakdowns of results can be produced upon
request.

Between April and September
2021, the coronavirus landing
page was viewed over 3,000
times and campaign articles
were viewed almost 40,000
times by people across Scotland.

COVID related social media
Twitter Engagements: 5,000
Facebook Engagements: 10,500
Instagram Engagements: 2,600
Snapchat Impressions: 600
TikTok Video Views: 896,000
Youtube Video Views: 1,500

North Lanarkshire Council
COVID-19 Information
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LockdownLowdown Responses
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Monthly Page Views to young.scot
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29,977
page views to the
young.scot site from
your area

657
page views to
your local Young
Scot site
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New card
Apply
New look
Discounts
Jd sports
Train
Schuh
McDonald’s
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Top 10 searches on young.scot by people from North Lanarkshire

Google Analytics assigns location based on device IP address. In some cases, a device could be attributed to an IP address linked
to a different Local Authority. There is no way to distinguish between a young person or an adult view. More detailed website
stats can be produced upon request.

132
participated in a
Young Scot
survey

North Lanarkshire Council

Online Engagement
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Introduction 
 

In response to the COVID-19 pandemic, Scottish Youth Parliament, YouthLink 

Scotland and Young Scot partnered to find out how the pandemic was impacting 

young people in Scotland.  

#LockdownLowdown: Survey 1 

In April, the first #LockdownLowdown national survey received 2,500 responses 

from young people aged 11 to 26 from across Scotland. The results were shared 

with stakeholders who recognised the importance of hearing young people's 

voices during this time. More information about the survey can be accessed 

here.  

#LockdownLowdown: Survey 2 

In recognition that the impact of lockdown will be long-term, the Scottish 

Government commissioned a follow-on #LockdownLowdown survey that ran 

between 28th September and 2nd November 2020 and received 6,043 responses. 

More information about the survey can be accessed here.  

#LockdownLowdown: Survey 3 

A year on from the initial lockdown, a third survey was commissioned by the 

Scottish Government. This #LockdownLowdown survey ran between 31st March 

and 1st June 2021 and received 2,404 responses. This timeframe coincided with 

all secondary schools re-opening in March, as well as changes to lockdown 

restrictions from April. This version included some of the same themes as the 

second survey, as well as new questions relevant to the landscape of coronavirus 

in Spring 2021. 

This report explores the findings of the third survey – with a focus on the 

concerns of young people as lockdown restrictions begin to ease.  

Methodology  

1. The survey was an open sample online survey hosted on the Young Scot 

website. 

2. It was open for two months between 31st March and 31st May.  

3. Survey questions were developed in partnership with the Scottish 

Government, YouthLink Scotland the Scottish Youth Parliament.  

4. The questions in the survey were primarily quantitative, with a number of 

open questions included in each section. There were eight survey sections 

in total. 

 

https://youngscot.net/ysobservatory/lockdownlowdown-keyfindings
https://youngscot.net/ysobservatory/lockdownlowdown2


 

 

 

5. Promotion of the survey was done through social media channels for all 

organisations, and the link was disseminated to relevant partners for 

sharing.  

6. Ethical considerations: All responses were anonymous in order to 

eliminate response identification. Respondents were also asked if they 

would be happy for their responses to be anonymously quoted – all quotes 

in the report documents are from respondents who selected Yes to this 

question. Young people’s wellbeing was considered due to the sensitive 

nature of some of the topics included. In response to this consideration, 

young people completing the survey were signposted to support on the 

final page. 

 

For further information regarding the methodology for all three 

#LockdownLowdown surveys, please refer to the LockdownLowdown 3 

Appendices document. 

 

Notes 

1. There were several open questions within the survey. Each of these 

questions was optional, meaning not every respondent will have 

contributed a response. 

2. Due to a large number of responses, there were a lot of themes generated 

during qualitative analysis. As such, this report explores the top themes 

for each question. All qualitative themes are presented within the separate 

Appendices document. 

3. The survey was updated on 10th May 2021, and respondents who 

completed the survey after this date had their age collected (a total of 

748). 

 

 

 

  



 

 

 

Key Findings 
 

Impact of coronavirus on primary education 

1. Around three quarters of respondents in primary school were happy to be 

back to in-person learning (46 out of 59 respondents). 

 

2. Most respondents agreed that their school had good coronavirus safety 

measures in place (41 out of 59 respondents Agreed or Strongly agreed).  

 

3. When asked if learning from home was easier or harder during the second 

school closure, the results were inconclusive with an equal split between 

harder and easier. 

 

4. When asked what support schools or organisations for young people could 

provide to help with education, the most common theme was the desire to 

be physically in school as much as possible. Respondents also suggested 

having dedicated time to socialise with school friends. 

Impact of coronavirus on secondary education 

1. Around three quarters of respondents in secondary school had returned to 

school in person (76%). When asked if they were happy with the way they 

were being taught, the majority of respondents who were attending in 

person selected Yes (85%). Respondents who were undertaking blended 

learning were also mostly happy (60%), whereas only 38% of those who 

were doing distance learning stated that they were happy with this method. 

 

2. When asked if learning from home was easier or harder during the second 

school closure, 50% said it was harder, 30% felt that it was easier and 20% 

felt it was the same. 

 

3. Respondents were asked if they felt prepared for the assessments towards 

their qualifications. More respondents disagreed than agreed that they felt 

prepared, with 44% selecting Strongly disagree or disagree. Around a fifth 

(22%) selected Strongly agree or agree. 

 

4. Respondents were asked if they felt confident that the teacher assessment 

of grades would be delivered fairly this academic year. More respondents agreed 

than disagreed, with 38% selecting Strongly agree or agree. Around a fifth 

(22%) selected Strongly disagree or disagree. 

 

5. When asked if there was anything that they would like changed about their 

educational arrangements, most respondents described difficulties with the 

assessment programme that had been put in place. Other key themes included 

a preference for learning in school as much as possible and difficulties 

learning in their home environment. 

 



 

 

 

 

6. When asked what support schools or organisations for young people could 

provide to help with education, the most common theme was the need for 

dedicated time or space to study. Some respondents also mentioned the need 

for mental health information and support. 

Impact of coronavirus on higher or further education and training 

1. Three quarters of respondents in higher/further education or training were in 

distance learning only (75%). When asked if they were happy with their 

current educational arrangements, the majority of respondents who were 

attending in person selected Yes (89%). Respondents who were undertaking 

blended learning were also mostly happy (53%), whereas around half 

(49%) of those who were doing distance learning stated that they were 

happy with this method. 

 

2. When asked if there was anything that they would like changed about their 

educational arrangements, most respondents described a desire to return to 

learning in person, for individuals with a practical element to their course. 

Other responses suggested alterations to current teaching methods and 

opportunities to socialise or meet up with classmates. 

 

3. When asked what support could be provided to help with education, the 

most common themes were around support sessions, allowance of study 

groups and requests for mental health support. 

Impact of coronavirus on youth work 

1. Around a third of respondents (32%) stated that they were engaged in 

organised youth group activities. Around half (49%) of these respondents 

were doing so in person, while 27% were doing a mix of digital and in-person 

engagement and 24% were engaging in fully digital spaces. 

 

2. Over a third (35%) thought that youth work had a role to play as lockdown 

in Scotland eases. When asked to elaborate on what this role might be, popular 

themes were re-establishing a feeling of community or social connection, 

mental health support and engagement in routine through organised 

activity. 

 

3. Respondents were asked to describe what activities would be beneficial over 

the summer holidays 2021. The most common responses were not around any 

additional activities, but relaxing of restrictions in order to have more of a 

sense of normality over the summer. There was also an ask for existing facilities 

such as hospitality, leisure centres and community spaces to be re-

opened. Suggestions for clubs, workshops or lessons ranged from sports 

and physical activities to arts and craft, music and drama. 

 



 

 

 

Impact of coronavirus on relationships 

1. The majority of respondents (82%) Agreed or Strongly agreed that they 

currently have a good relationship with their family. This finding did not differ 

from results in the previous survey. 

 

2. When asked if they currently had a good relationship with their friends, the 

majority (84%) Agreed or Strongly agreed. This finding did not differ from 

results in the previous survey. 

3. When asked if there was anything that could help improve relationships 

that had been negatively impacted by the pandemic, the most common 

theme was the need to socialise more often with friends and family. There 

were also asks for facilities to re-open or activities to start up again to 

provide opportunities to socialise.  

Impact of coronavirus on employment 

1. Respondents in secondary school were asked if they felt confident about 

finding a job, apprenticeship, course or training when they leave school. 

More respondents agreed with this statement than disagreed, with 40% 

selecting Agree or Strongly agree. A quarter (25%) selected Disagree or 

Strongly disagree. 

 

2. Respondents in college, university or apprenticeship/training were asked if 

they felt confident about finding a job or training opportunity when they 

leave education or training. Marginally more respondents agreed with this 

statement than disagreed, with 41% selecting Agree or Strongly agree and 

37% selecting Disagree or Strongly disagree. 

 

3. When asked if they felt good about their current employment situation, 

around two thirds of respondents in employment (67%) Strongly agreed 

or agreed. This is a shift from the previous survey, with agreement increasing 

by 12 percentage points. Disagreement also dropped by 17 percentage 

points. 

 

4. The most common consequence of coronavirus on employment was an 

alteration of working conditions, experienced by two thirds (67%) of 

respondents. The least common consequences were furlough (22%) and 

losing a job (18%). 

 

5. When asked if they felt good about their future employment prospects, 

more respondents agreed (37% selected Strongly Agree or agree) than 

disagreed (22% selected Strongly Disagree or disagree).  

 

6. The large majority of respondents (91%) had not heard of the Young 

Person’s Guarantee. 

 



 

 

 

7. When asked what ways they would like to receive support around 

employment, respondents mostly described a need for careers advice in 

schools, help with development of skills such as CV creation and access to 

opportunities that would boost future employability. 

Impact of coronavirus generally (including mental and physical 

health) 

1. Over half of respondents Agreed or Strongly agreed that they felt good about 

their physical health and wellbeing (56%). Compared with the previous 

survey this is a slight reduction (by 4 percentage points). Around a fifth (21%) 

Disagreed or Strongly disagreed with this statement. 

 

2. Respondents had mixed views of their mental health and wellbeing, with two 

fifths agreeing (40%) that they felt good about their mental health and 

wellbeing. This result was similar to results from the previous survey. Over a 

third (35%) Disagreed or Strongly disagreed with this statement. 

 

3. Almost two thirds of respondents (63%) felt that they had access to their 

rights as a young person. This is no different to the results in the previous 

survey. 

 

4. When asked if they were concerned about catching coronavirus, most 

respondents disagreed (41% selected Strongly disagree or Disagree). Levels of 

concern about catching coronavirus have dropped since the previous survey, with 

disagreement levels increasing by 12 percentage points (and agreement dropping 

by 14 percentage points). 

 

5. Most respondents were concerned about future waves of coronavirus (62% 

selected Agree or Strongly agree). This is a drop of 9 percentage points when 

compared with the previous survey results. 

 

6. Over half (52%) of respondents were concerned about transmitting 

coronavirus to others. This is a drop of 12 percentage points when compared 

with the previous survey results. 

 

7. When asked if there were any ways that they would like to receive support with 

these issues, the most common requests were around mental health and 

wellbeing, including improved support in schools. Support around physical 

health and wellbeing was around access to vaccinations and regular COVID 

tests. 

Access to information 

1. The topics that young people felt most confident in accessing information about 

were information and updates or advice about the current coronavirus 

(COVID-19) restrictions. The topic that young people felt least confident 



 

 

 

accessing information about was financial support that may be available to 

them. 

 

2. When asked if there were any topics that respondents would like more 

information about, the most common requests were around vaccination roll 

out, restrictions and information around mental health. 

 

3. Respondents were asked about their knowledge of the current coronavirus 

restrictions. The most common response was I know what the rules are in 

general, but I’m not sure on all the details (55%). Only 4% stated that 

they did not know what the current rules were. These results are consistent 

with findings in the previous survey. 

 

4. Respondents were asked for ways that information provision about 

coronavirus could be improved. The most common responses were around 

places that information could be provided (mainly schools), improvements to 

existing resources and provision of both digital and physical resources. 

  



 

 

 

Impact of coronavirus on primary education 
 

The following questions were answered by 59 young people who stated that they were 

at primary school. These respondents were asked how much they agreed with the next 

two statements. 

Statement: I am happy to be back to in-person learning. 

Over three quarters (46) Agreed or Strongly agreed that they were happy to be back. 

 

Statement: My school has good coronavirus safety measures in place. 

Most respondents (41) Agreed or Strongly agreed with this statement. 

 

Schools were closed from March until August 2020. They were also 

closed again from December 2020 and started to re-open in spring 

2021.  

Was it easier or harder for you to learn from home during the second 

school closure? 

There were mixed responses to this question, with almost equal numbers selecting 

harder and easier. A fifth of respondents selected the same. 



 

 

 

Could you tell us more about your answer above? 

There were 43 freely typed responses to this question. Four respondents described a 

contradictory response to the selection above, one said “No” and one respondent 

provided a response that was non-applicable. 

For those who had selected that they found learning from home harder than the first 

time schools were closed. Some respondents stated that they simply did not enjoy or 

like online working. Others described an increase in workload. 

• “I didn't like learning at home … I didn't feel like doing it most of the 

time.” 

 

• “I didn't like online learning. It was too hard and too many things to do 

every day. It was too different from being in class with my teacher. I 

didn't understand it.” 

For those who had selected that they found learning from home easier than the first time 

schools were closed, the most common response was that they were able to concentrate 

more. Some respondents found the use of Microsoft Teams a positive experience, online 

resources improved and teachers more prepared. 

• “When I was working at home, to me I felt that [it was easier] being up 

in my room doing my work myself instead of all my class shouting and 

talking around me.” 

 

• “Online resources better. Contact with teacher better, Teams meetings 

for whole class to see friends.” 

 

For a full breakdown of responses to this question, please refer to Appendices document. 

What kind of support could schools or organisations for young people 
provide to help with your education? 

There were 38 freely typed responses to this question. Eight respondents said a 

variation of “don’t know/not sure”, one said “Nothing” and two respondents provided a 

response that was non-applicable. 



 

 

 

The most common responses were around being physically in school as much as possible 

and having dedicated time to socialise with school friends. 

• “It would be easier to try stay in school as much as possible.” 

 

• “I would have liked a time each week to just chill and speak to each 

other because we'd not seen each other and it would have made me feel 

more relaxed.” 

Some respondents asked for access to digital equipment and digital support. Others 

asked for dedicated time to catch up with work that has fallen behind. 

• “They could provide summer schools for people that have fallen behind.” 

 

• “Tutoring and additional classes to enable catch up.” 

 

Below is a summary of the themes demonstrated within the responses. 

Theme Responses 

Be physically in school as much as possible 4 

Dedicated time to socialise with school friends 4 

Access to digital equipment 3 

Dedicated time to catch up with work that has fallen behind 3 

Keep schools open 2 

More contact with individual teachers 2 

Allow pupils to use their own methods to help concentration in classrooms 

e.g. music 1 

Everything  1 

Physical activity to improve fitness 1 

Hold some classes outside and switch on a rota 1 

Assistance for children whose parents work from home and unable to help 

out 1 

Create an information video 1 

More digital support 1 

More support around completing tasks 1 

Online reading clubs 1 

Online lessons rather than tasks on a message board 1 

More support (general) 1 

Increased mental health support 1 

Practical activities 1 

Windows closed in classrooms 1 

Access to stationery 1 

Access to digital software 1 

No face coverings when in school 1 

Smaller learning groups 1 

 

 



 

 

 

Impact of coronavirus on secondary education 
 

The following questions were answered by 2,054 young people who stated that they 

were at secondary school. 

 

Which of the following best describes your current educational 

experience? 

Around three quarters of respondents in secondary school had returned to school in 

person. 

 

Are you happy with the way you are currently being taught? 

The majority of respondents who were attending school in person or doing blended 

learning were happy with the way they were being taught. Those who were doing 

distance learning mostly selected No to this question. 

 

 



 

 

 

If there is anything that you would like changed about the current 

arrangements for your learning please let us know . 

There were 762 freely typed responses to this question. There were 208 respondents 

who typed a version of “No” or “Nothing”, 5 that stated “Don’t know or not sure” and 40 

respondents typed an answer that was non-applicable. 

The most common responses described difficulties with the assessment programme that 

had been put in place, mostly criticism that assessments were essentially exams. 

Respondents asked for more time to prepare for the assessments and for them to be 

more spaced out from each other, with some asking for them to be reduced or cancelled 

altogether.  

• “Cancelling of exams and then giving us "assessments" which are just 

exams with a new name, and then giving student much less time than 

usual to prepare.” 

 

• “To have breaks in between our assessments. We have a 5 week block of 

assessment (about a week or two left), and no breaks in between. There 

can often be multiple each day, and multiple for each subject, and it is 

really stressful and has a huge impact on mental/physical health.” 
 

Respondents mostly described a preference for learning in school as much as possible, 

with some describing their difficulties learning in their home environment. 

• “I want to be going to school not trying to learn online. I learn best when 

I'm with other people and with my teachers.” 

 

• “I would prefer going back to school because it is much more difficult at 

home to concentrate when I have other people working and they are 

used to me and my sibling being at school.” 

 

Some respondents asked for a reduction to the safety measures present in school, 

particularly identifying the use of face coverings.  

• “I don't like that we still have to wear face coverings all day as it makes 

me feel dizzy and I can't hear the teacher properly when they are 

wearing one.” 

 

• “Shorten the social distancing length (2m makes classrooms socially 

isolated) and only have to wear masks in corridors rather than all day (it 

gets very hot, reduces communication and social interaction between 

students throughout the day and is an overall distraction to learning).” 
 

Respondents also identified the need for dedicated time or space to study, whether via 

formal study leave or supported study sessions in school. 

• “Since we are currently doing exam-based assessments, exam leave 

would be more helpful than full time education where it is difficult to 

revise.” 
 



 

 

 

• “Revise the topics we covered during lockdown as in class it is better.” 

 

The chart below demonstrates the key themes1 that arose from this question. A further 

breakdown is available in the Appendices document. 

 

Schools were closed from March until August 2020. They were also 

closed again from December 2020 and started to re-open in spring 

2021.  

Was it easier or harder for you to learn from home during the second 

school closure? 

Half of the respondents stated that they thought learning from home was harder than 

the first time the schools were closed. 

 

 

 

 

 

 

 

 

 
1 There were a total of 30 key themes generated from this question. The graph demonstrates the top 15 
themes for ease of interpretation. All themes are explored further in the Appendix. 



 

 

 

Respondents were asked how much they agreed with the following two statements.  

Statement: I feel prepared for the assessments towards my 

qualifications this year. 

More respondents disagreed with this statement rather than agreed, with 44% selecting 

Strongly disagree or disagree. The most common response was Neither agree or 

disagree. 

Statement: I am confident that the teacher assessment of grades will be 

delivered fairly this year. 

More respondents agreed with this statement rather than agreed, with 38% selecting 

Strongly agree or agree. The most common response was Neither agree or disagree. 

 

Could you tell us more about your answer above? 

There were 1,143 freely typed responses to this question.  

Responses from those who selected Agree or Strongly Agree (400 respondents). 

There were 49 respondents who typed a variation of “No” or “Nothing” and 7 stated 

“Don’t know or not sure”. There were 16 responses categorised as non applicable, five 

respondents who stated that they were not doing assessments and 45 respondents who 

provided a response contradictory to their selection in the previous question. 

Respondents mostly stated that they trusted their teachers and that they were the most 

suitable people to judge pupils’ performance. 

• “I believe that teachers across Scotland will work their hardest to ensure 

a fair grade is given to every pupil.” 

 

• “My teachers know my grade better than I do, I trust their judgement.” 

 



 

 

 

Teachers were also described as demonstrating support and understanding around the 

difficulties of the coronavirus pandemic, and that they have been supportive in regard to 

how results will be impacted. 

• “I feel that the teacher assessment of grades will be delivered fairly this 

year because all teachers understand that we have tried our best at 

distance learning.” 
 

• “My teachers have been open about what level they think my work is at, 

giving me confidence that my work will be graded fairly.” 

 

Some respondents stated that they had trust in the general assessment approach. 

• “I think teacher’s grades will be accurate because of assessments and 

evidence without there being a bias.”  
 

• “Because it will be similar assessments across Scotland.” 

 

Other respondents stated that the assessment of grades is dependent on individual work 

effort, with some having confidence in their performance. 

• “Depending on your level of work there will be fair evaluations [and] 

ones that seem unfair but it all depends on how much you have worked.” 

 

• “I feel I have learned over lockdown enough that I am ready for all my 

assessments.” 

 

The table below demonstrates the key themes that arose from this group of respondents 

(those who agreed or strongly agreed that they are confident that the teacher 

assessment of grades will be delivered fairly this year). 

Theme Responses 

Trust in teachers  93 

Teachers are being supportive and understanding 48 

Trust in approach 48 

Dependent on individual performance 46 

Alterations from last year's approach 16 

More preparation time 15 

General positive comment 13 

Other 9 

Marking is thorough 7 

Trust in teachers but worried that SQA will alter results 7 

Depends on individual teacher 5 

Being in school will have a positive impact 5 

Good way to receive feedback 5 

Found remote learning easy 3 

 

 

 



 

 

 

Responses from those who selected Disagree or Strongly Disagree (311 respondents). 

There were thirteen respondents who typed a variation of “No” or “Nothing” and five 

stated “Don’t know or not sure”. There were fourteen responses categorised as non 

applicable, one respondent who stated that they were not doing assessments and four 

respondents who provided a response contradictory to their selection in the previous 

question. 

The most common theme from this response group was a criticism of the assessment 

approach, with some respondents highlighting the lack of time to prepare due to the 

large number of assessments in the timeframe given. 

• “I don’t believe it should be fair to have to complete two formal 

assessments in the span of a few months. They are basically exams and 

prelims but masked as 'assessments.'” 

 

• “I think we haven't had enough time to study and we aren't getting 

study leave to practice for exams.” 
 

Many respondents stated that the results for assessments will naturally be impacted by 

the coronavirus pandemic due to the lack of in-person learning. Some of these 

respondents wanted acknowledgement that results will not accurately represent their 

true ability. 

• “Had so little face to face teaching therefore my learning has been 

impacted. Now looks as if we are doing exams but classed as an 

assessment which I [was] not ready for.” 

 

• “I feel that I have not had the chance this year to fully apply myself to 

my learning so any assessment will not be an accurate representation of 

my abilities.” 

 

There were some respondents who highlighted a difficulty with working remotely, with 

some describing a lack of motivation, difficult personal circumstances and feelings of 

having to teach themselves the course. 

• “Education in lockdown has been very bad due to lack of motivation, 

communication and understanding.” 

 

• “It is unfair to grade students as we have had a disrupted education and 

some people may have found it more difficult to work at the same level 

at home due to different circumstances. A lot of students also feel 

unprepared for the assessments as they haven't been able to receive the 

same level of education that they would've gotten face to face in school.” 

 
 

The table below demonstrates the key themes that arose from this group of respondents 

(those who agreed or strongly agreed that they are confident that the teacher 

assessment of grades will be delivered fairly this year). 

 



 

 

 

Theme Responses 

Criticism of approach 129 

Results will naturally be impacted due to COVID 81 

Difficulty with remote learning 70 

Lack of preparation time 34 

Lack of trust in teachers 32 

Concern about approach 30 

Negative impact on mental health 15 

Lack of consistency 15 

General negative comment 14 

Lack of faith in authorities 11 

Lack of support 9 

Other 8 

Not currently learning to best of ability 7 

Dependent on online teaching method 4 

Potential for cheating  3 

Young people's views are not being taken into account 3 

 

Responses from those who selected Neither agree or disagree (432 respondents). 

There were 57 respondents who typed a variation of “No” or “Nothing” and 30 stated 

“Don’t know or not sure”. There were 15 responses categorised as non applicable and 71 

respondents who stated that they were not doing assessments. 

The table below demonstrates the key themes that arose from this group of 

respondents. 

Sentiment of Theme Theme Responses 

Negative 

Difficulty with remote learning 45 

Criticism of approach 41 

Results will naturally be impacted due to COVID 40 

Concern about approach 38 

Lack of preparation time 34 

Not currently learning to best of ability 24 

Uncertainty around approach 21 

Lack of trust in teachers 16 

Negative impact on mental health 13 

Difficulty performing with this approach 12 

Lack of consistency 12 

Lack of support 5 

Current working style does not suit 3 

General negative comment 3 

Lack of faith in authorities 2 

Other 2 

Potential for cheating  1 

Positive 

Trust in teachers  10 

Found remote learning easy 7 

Trust in teachers but worried that SQA will alter results 6 

Teachers are being supportive and understanding 3 



 

 

 

Trust in approach 1 

General positive comment 1 

Alterations from last year's approach 1 

Good way to receive feedback 1 

Other 1 

Neutral 

Neutral 26 

Dependent on individual factors 23 

Other 3 

 

What kind of support could schools or organisations for young people 
provide to help with your education? 

There were 1,008 freely typed responses to this question. There were 54 respondents 

who typed a version of “No” or “Nothing”, 157 that stated “Don’t know or not sure” and 

28 respondents typed an answer that was non-applicable. 

The most common ask was for dedicated time or space for study, either during school 

time or through formal study leave. Supported study was a popular suggestion, both in 

school and online. 

 

• “Have study support groups and let people have extra lessons 

after/before school if needed.” 

 

• “More online study sessions, similar to supported study sessions pre-

COVID.” 
 

Respondents also highlighted the need for mental health support and information during 

this time. Suggestions for support included asking for regular monitoring of pupils when 

they are learning remotely and dedicated relaxation time during the school day. 

 

• “Mental health. Schools try and help, but I don't think they understand 

what people are feeling like. A video telling you to go on a walk isn't 

enough and they aren't at fault it's just they aren't educated enough in 

that area.” 

 

• “More mental health support and checking in on pupils to see how they 

are doing and having some breaks and time to just clear our minds.” 

 

Many respondents detailed difficulties with the current assessment programme, with 

most asking for assessments to be spaced out from each other and more time for 

preparation. 

 

• “More time in between assessments and understanding that we all have 

different classes and therefore different assessments.” 

 

• “Allow more time and support to prepare us for assessments.” 

 

 

 



 

 

 

Some respondents also highlighted the need for general support or help with work. 

 

• “I think they could provide more care for students who find it difficult to 

learn and concentrate like me.” 

 

• “More one on one help or written explanations to help understand 

assignments/tasks.” 
 

The chart below demonstrates the key themes2 that arose from this question. A further 

breakdown is available in the Appendices document. 

 

 

 

 

 

 

 

 

 
2 There were a total of 32 key themes generated from this question. The graph demonstrates the top 15 
themes for ease of interpretation. All themes are explored further in the Appendix. 



 

 

 

Impact of coronavirus on higher or further education 

and training 
 

The following questions were answered by 169 young people who stated that they were 

at college, university or undertaking an apprenticeship or training. 

 

Which of the following best describes your current educational 

experience? 

Three quarters of respondents in college, university, apprenticeship or training were 

distance learning only. 

 

Are you happy with the current arrangements for your educational 

course? 

The majority of respondents who were attending education in person were happy with 

the arrangements for their educational course. Respondents in the other educational 

experience groups were almost evenly split between Yes and No. 



 

 

 

If there is anything that you would like changed about the current 

arrangements for your learning please let us know. 

There were 91 freely typed responses to this question. There were eight respondents 

who typed a version of “No” or “Nothing”, three that stated “Don’t know or not sure” and 

two respondents typed an answer that was non-applicable. 

The most common responses were around a return to learning in person, particularly for 

individuals with a practical element to their course. 

• “More in-person teaching if possible. Felt very detached from studies.” 

 

• “Would like to be in for face to face teaching for all classes as I am on a 

practical cookery course.” 

Some respondents suggested alteration to current teaching methods, including the need 

for ‘live’ rather than pre-recorded classes and opportunity to go on work experience 

placements. 

• “My university has only used pre-recorded video lectures for my class, 

and it is the general consensus among my classmates that synchronous 

live lectures would be more beneficial.” 

 

• “I had my placement cancelled and this has caused me to feel anxious 

about the impact this may have on my academic achievements in the 

future.” 

Respondents also asked for opportunities to socialise or meet up with classmates. 

• “This pandemic not only had a negative impact mentally but many 

students struggle with online classes and socialization. Most students 

including me had not have the chance to make any friends in a new 

country yet and that is the worst part about it.” 

 

• “I would like to actually meet the people I’m in class with.” 

They asked for improved communication from their lecturers or the educational 

establishment. Some asked for more communication around changes to their course, 

expectations for the course and information around events such as graduation. 

• “Communication from lecturers could be better as getting answers to 

emails or Teams messages can sometimes take weeks.” 

 

• “More clear communication between staff and students about workload 

and what is expected of us, it's been very inconsistent as lockdown 

changes which has been stressful.” 

 

 



 

 

 

The chart below demonstrates the key themes that arose from this question. A further 

breakdown is available in the Appendices document. 

What kind of support could schools or organisations for young people 

provide to help with your education? 

There were 82 freely typed responses to this question. There were three respondents 

who typed a version of “No” or “Nothing”, five that stated “Don’t know or not sure” and 

three respondents typed an answer that was non-applicable. 

Most respondents identified a particular method of support. Suggestions included one on 

one support sessions, opportunities to ask detailed questions and allowance of study 

groups or group work. 

 

• “More one to one with staff to ensure that we are supported.” 

 

• “Additional help with questions.” 

 

Respondents requested mental health support. 

 

• “More on mental health such as lessons, clubs, etc.” 

 

• “I think there needs to be more support for mental health when we 

return to education.” 

 

There were requests for alteration to current learning methods, including more online 

interaction, interactive activities and recording of lectures. 

 

• “Engaging online materials.” 

 

• “Make sure lectures are always recorded, because people in different 

time zones can't always watch live.” 



 

 

 

There was also an ask for improved communication, mostly with lecturers. 
 

• “Expand open office hours for students to be able to speak to lecturers as 

online learning is more difficult to approach and access additional 

help/support.” 

 

• “Being able to contact them better and get more in-depth help and 

explanations about their work and what to do.” 

 

The chart below demonstrates the key themes that arose from this question. A further 

breakdown is available in the Appendices document. 

 

 

 

 

 

 

 

 

 

 



 

 

 

Impact of coronavirus (COVID-19) on youth groups 
 

All respondents were asked the following questions.  

Are you currently engaging in any organised youth group activities? 

Around a third of respondents stated that they were engaged in organised youth group 

activities. 

 

 

 

 

 

 

 

The 766 respondents who selected Yes to the previous question were asked the 

following question. 

 

Which of the following best describes your current engagement with 

youth group activities? 

Around half of respondents who were engaging with youth group activities were doing so 

fully in person. 

 

 

 

 

 



 

 

 

All respondents were asked the following question. 

Do you think that youth work has a role to play in supporting young 

people as Scotland eases out of lockdown? 

Over a third thought that youth work had a role to play as lockdown in Scotland eases. 

Over half were unsure. 

When looking at the respondents who stated they were currently engaging in youth work 

activities, 52% of these selected Yes to the question above. 

The 851 respondents who selected Yes to the previous question were asked the 

following question. 

What role do you feel that youth work will play for young people as 

Scotland eases out of lockdown? 

There were 492 freely typed responses to this question. There were three respondents 

who typed a version of “No” or “Nothing”, eighteen that stated “Don’t know or not sure” 

and twenty respondents typed an answer that was non-applicable. 

The most commonly described role for youth work was for socialising. The most common 

responses were around re-establishing a feeling of community or social connection after 

the lockdown period. Other respondents mentioned that youth work could provide a safe 

place for socialising, and opportunities to meet new people. 

• “Help them build connections with other young people and adults again.” 

 

• “Allow them to socialise with peers in a safe environment.” 

 

Respondents also thought youth work had a role to play in supporting young people’s 

mental health as they come out of lockdown. Some stated that engaging in youth work 

would allow them to re-gain confidence, reducing feelings of loneliness or isolation. 

• “I feel by having youth groups and being able to go this will help young 

people’s mental health and also help with social anxiety.” 

 



 

 

 

• “Will have a big role. Rebuild friendships and confidence.” 

 

Respondents described general benefits of youth work, mainly that it encourages 

engagement in routine through organised activity (something which had been lacking 

during lockdown). Youth work also provides something different to do, more time outside 

and the chance to develop new skills. 

• “A place to go, a person to talk to, and maybe an element of routine or 

excitement in an otherwise chaotic but dull world.” 

 

• “It will be advantageous for young people to do youth work, because 

they would gain skills and develop them.” 

 

Some also mentioned the benefit of youth work as an important initial step in a return to 

“normality”.  

• “Helping to support people to transition back into 'normal' life. There will 

be a lot of social difficulties with changes, particularly anxiety.” 

 

• “Youth work and youth groups can bring back a sense of normality into 

young people’s lives. Many young people have lost the social aspect of 

their lives and youth groups would be a good tool to ease them back into 

it.” 
 

The chart below demonstrates the key themes that arose from this question. A further 

breakdown is available in the Appendices document. 

 

 

 

 



 

 

 

As lockdown restrictions ease, plans are being made to create more 

opportunities for young people to socialise, take part in a range of 

activities over the summer holidays and to open up community spaces. 

Please tell us what would be of most benefit to you and your friends 

over the summer holidays. 

There were 1,226 freely typed responses to this question. There were 29 respondents 

who typed a version of “No” or “Nothing”, 99 that stated “Don’t know or not sure” and 

59 respondents typed an answer that was non-applicable. There were eight respondents 

who said that they would not want any activities. 

The most common responses were around relaxing of restrictions in order to have more 

of a sense of normality over the summer. The most common asks were for the ability to 

meet people indoors and to increase the number of people allowed to socialise with. 

• “To be able to visit my friends at our homes, it means we don't need to 

be around busy places.” 

 

• “Definitely being able to hang out with more people and go over to each 

other’s houses.” 

 

In terms of opportunities, there were many suggestions for types of clubs, workshops or 

lessons. The most popular were for sports or physical activities. 

• “Sports facilities having programmes for young people to do things (like 

tennis or football) with friends.” 

 

• “Something like a summer club that we could all meet safely and have 

fun. Like a youth club through the summer.” 
 

Respondents also asked for facilities to be re-opened, mainly hospitality (such as 

restaurants and cafes), swimming pools and general public or community spaces. 

• “I feel opening restaurants and cafes as these are good places to 

socialise.” 

 

• “Opening up community spaces makes it easier to meet up with friends 

and engage in a fun activity.” 
 

 

There were suggestions of types of activities. Respondents were interested in having the 

opportunity for “general” activities to be available, with interest in those that would be 

outdoors or could promote socialising. 

• “Being able to attend summer activities and socialise.” 

 

• “I think more outdoor activities should be introduced to the young 

people for an opportunity to engage with others and spend some time 

outside due to the amount of time that was spent in the house in 

lockdown.” 

 



 

 

 

The chart below demonstrates the key themes3 that arose from this question. A further 

breakdown is available in the Appendices document.  

 
3 There were a total of 26 key themes generated from this question. The graph demonstrates the top 15 
themes for ease of interpretation. All themes are explored further in the Appendix. 



 

 

 

Impact of coronavirus on your relationships 
 

The following questions are about the current state of young people's relationships. 

They have been replicated from a previous survey iteration to compare the differences 

between feelings in Spring 2021 and Autumn/Winter 2020. 

All respondents were asked to rate how much they agreed with the following two 

statements. 

Statement: I currently have a good relationship with my family. 

The majority of respondents (82%) selected Agree or Strongly agree.  

There were no significant differences between results during this survey iteration and the 

previous. 

 

Statement: I currently have a good relationship with my friends. 

The majority of respondents (84%) selected Agree or Strongly agree. 

 

Is there anything that could help you improve your relationships that 

have been negatively impacted by the pandemic? 

There were 856 freely typed responses to this question. There were 261 respondents 

who typed a version of “No” or “Nothing”, 46 that stated “Don’t know or not sure” and 

49 respondents typed an answer that was non-applicable.  

The most common responses described the need to socialise generally with both family 

and friends. 

• “See family more often, see friends more often.” 

 



 

 

 

• “Being able to see them in person would help greatly.” 
 

Respondents alSo described the impact that COVID had had on their relationships. These 

were mainly a reduced quality of friendships or a strain on household relationships. 

There were also some respondents who stated that they were having difficulty 

readjusting to social situations. 

• “Not being able to physically meet up with my friends has slightly drifted 

us apart, so physical interactions will help improve relationships.” 

 

• “Probably getting out of the house more. Tensions run high when you 

don't get to see people or are around people way too much.” 

There were asks for facilities to re-open or activities to start up again as spaces to 

socialise in.  

• “More places to open up so I can go out and do things with my friends 

and spend time with my family.” 
 

 

• “Opening up restaurants and shops is important to me because it's where 

I enjoy going with friends and keeps young people off the streets.” 
 

Many respondents also asked for a number of current COVID restrictions to be relaxed to 

aid socialising. The most common were to allow meeting up indoors and allow travel 

between different areas in Scotland. 

 

• “Being allowed to meet them indoors. The weather in Scotland is 

regularly poor and most of us won't have a lot of money to go 

somewhere indoors so being able to just sit in each other’s company 

indoors is important.” 

 

• “It has been hard to keep up with my friends who live in different council 

areas as we're often all in different stages of lockdown, so it would be 

nice to be able to see each other more often.” 
 
 



 

 

 

The chart below demonstrates the key themes4 that arose from this question. A further 

breakdown is available in the Appendices document. 

 

  

 
4 There were a total of 25 key themes generated from this question. The graph demonstrates the top 15 
themes for ease of interpretation. All themes are explored further in the Appendix. 



 

Impact of coronavirus on employment 

All respondents who stated that they were currently in secondary school (2,054 young 

people) were asked how much they agreed with the following statement. 

Statement: I feel confident about finding a job, apprenticeship, course 

or training when I leave school 

There were more respondents who agreed with this statement than disagreed, with 40% 

selecting Agree or Strongly agree. A quarter selected Disagree or Strongly disagree. 

All respondents who stated that they were currently in college, university or 

apprenticeship/training (219 young people) were asked how much they agreed with the 

following statement. 

Statement: I feel confident about finding a job or training opportunity 

when I leave education or current training 

There were marginally more respondents who agreed with this statement than 

disagreed, with 41% selecting Agree or Strongly agree and 37% selecting Disagree or 

Strongly disagree. 

All respondents who stated that they were currently in part-time or full-time 

employment (201 young people) were asked how much they agreed with the following 

statement. 



 

 

 

Statement: I feel good about my current employment situation. 

Around two thirds (67%) of respondents in employment agreed with this statement, with 

most selecting Agree. 

The percentage of people who agreed with this statement increased by 12 percentage 

points compared to the previous survey iteration5. Disagreement also dropped (by 17 

percentage points). 

The remaining questions in this section were asked to all respondents. 

Have any of the following happened to you as a result of coronavirus?6 

Most respondents stated that these options were not applicable to them. These 

responses have been removed in the graph below and the altered samples are shown in 

the graph. 

The most common consequence of coronavirus on employment was an alteration of 

working conditions, experienced by around a quarter of respondents. The least common 

consequences were furlough and losing a job. 

 
5 These were open surveys and the individuals within and size of the sample differed in each round. 
6 Although this question was asked in a previous survey iteration, comparison is not able to be made as the 
samples differed. In the previous survey this question was asked only to those in part- or full-time 
employment. In this iteration, it was asked to all respondents. 



 

 

 

Respondents were asked to rate how much they agreed with the following statement. 

Statement: I feel good about my future employment prospects7. 

There were more respondents who agreed with this statement than disagreed, with 37% 

selecting Agree or Strongly agree and 22% selecting Disagree or Strongly disagree. 

Have you heard of the Young Person’s Guarantee? 

The large majority of respondents had not heard of the Young Person’s Guarantee. 

 

 

 

 

 

 

 

Thinking about the future, what ways would you like to receive support 

around your employment? 

There were 936 freely typed responses to this question. There were 22 respondents who 

typed a version of “No” or “Nothing”, 217 that stated “Don’t know or not sure” and 114 

respondents typed an answer that was non-applicable. There were 19 respondents who 

stated that support was not needed. 

Most respondents described a need for careers advice in schools, with accessible 

resources communicating different job opportunities and options. Some respondents 

wanted more structured education around employment within school time. 

 

• “Schools to support and provide more information on employment 

opportunities.” 

 

 
7 Although this question was asked in a previous survey iteration, comparison is not able to be made as the 
samples differed. In the previous survey this question was asked only to those in part- or full-time 
employment. In this iteration, it was asked to all respondents. 



 

 

 

• “To maybe have an hour each week (roughly) to be informed on the 

opportunities we have as we leave school because I'm unsure of what 

I've to do in the aspect of college/university/jobs when I leave school.” 

 

Respondents also highlighted the need for development of skills such as CV creation, 

application writing and interview skills. They also wanted more information on other life 

skills such as finances and preparation for a workplace environment. 

 

• “CV writing workshops, job interview workshops, particularly about 

online interviews.” 

 

• “I would like to have schools teach more about real world situations. I 

have very little confidence in my future in the workplace because I have 

never been taught what it is like or how to go about applying or 

interviewing for a job.” 

 

There were asks for access to opportunities that would boost future employability, 

including training, apprenticeships and work placements. Others asked for volunteering 

opportunities and access to mentors. 

 

• “More work experience, whether that be volunteering or 

apprenticeships.” 

 

• “Career training, being tested on certain skills and being helped to 

improve on the ones that aren’t so good, having a mentor who is similar 

and is doing the job you want to do.”  
 

 

Respondents also described aspects of a workplace environment that they would like. 

These included having supportive colleagues, a decent wage and access to mental health 

support in the workplace. 
 
 

• “I would like to have someone to talk to almost like a buddy to help you 

out through the employment and give you support and encouragement.” 

 

• “A good work environment in the sense that mental health can be spoken 

about.” 

 

 

 

 

 

 

 

 

 

 



 

 

 

The chart below demonstrates the key themes8 that arose from this question. A further 

breakdown is available in the Appendices document. 

 

  

 
8 There were a total of 24 key themes generated from this question. The graph demonstrates the top 15 
themes for ease of interpretation. All themes are explored further in the Appendix. 



 

 

 

Impact of coronavirus on you 
 

The following questions are about the current state of young people's relationships. 

They have been replicated from a previous survey iteration to compare the differences 

between feelings in Spring 2021 and Autumn/Winter 2020. 

 

Respondents were asked to rate how much they agreed with the following statements. 

Statement: I feel good about my physical health and wellbeing. 

Over half of respondents Agreed or Strongly agreed with this statement (56%). Around a 

fifth (21%) selected Disagree or Strongly disagree. 

 

This is a slight reduction in agreement compared to the last survey (by 4 percentage 

points), however disagreement remained at a similar level (22% selected Disagree or 

Strongly Disagree). 

 

Statement: I feel good about my mental health and wellbeing. 

Responses to this statement were fairly mixed. Two fifths Agreed or Strongly Agreed 

with this statement (40%). Over a third (35%) selected Disagree or Strongly disagree. 

 

Disagreement with this statement dropped very slightly when compared to the last 

survey (by 3 percentage points). 

 

 

 

 

 



 

 

 

Statement: I feel able to access my rights as a young person. 

Almost two thirds of respondents Agreed or Strongly Agreed with this statement (63%). 

There were no significant differences between the current and previous survey results for 

this question. 

 

Statement: I am concerned that I might catch coronavirus (COVID-19). 

Most respondents disagreed with this statement. 

Levels of concern about catching coronavirus have dropped since the previous survey, 

with disagreement levels increasing by 12 percentage points (and agreement dropping 

by 14 percentage points). 

 

Statement: I am concerned that there might be future waves of 

coronavirus (COVID-19). 

Most respondents agreed with this statement. 

Levels of concern about future waves of coronavirus have dropped since the previous 

survey9, with agreement levels dropping by 9 percentage points. 

 
9 It is worth acknowledging that the two surveys were live at very different points – the previous was live when 
the second wave was just beginning. Therefore, results may not be directly comparable. 



 

 

 

Statement: I am concerned about transmitting coronavirus (COVID-19) 

to others. 

Most respondents agreed with this statement. 

Levels of concern about transmitting coronavirus have dropped since the previous 

survey, with agreement levels dropping by 12 percentage points. 

Are there any ways in which you would like to receive support for any of 
the issues raised in this section of the survey? 

There were 624 freely typed responses to this question. There were 342 respondents 

who typed a version of “No” or “Nothing”, 63 that stated “Don’t know or not sure” and 

70 respondents typed an answer that was non-applicable.  

Most respondents described issues around mental health and wellbeing, as also 

demonstrated in the previous report. The responses were mainly requests for general 

support, with some mention of improving mental health support in schools. There were 

also mentions of aspects of life that were having a negative impact on mental health, 

including the current inability to socialise and pressure with school work. 

• “More mental health support for young people especially as they have 

been isolated during lockdown.” 
 

• “The stress and worry has been amplified by the lack of human 

interaction especially the people I care about and as the restrictions are 

easing I have been studying. Just having time to see people and catch up 

in person would really help my mental health.” 

Other respondents mentioned support around physical health and wellbeing, with the 

most common responses being around access to vaccinations and regular COVID tests. 

• “I truly think that students should be offered the vaccine sooner.” 

 

• “A COVID test every week would ensure a better safety for me and my 

family and friends.” 

In terms of issues around coronavirus itself, respondents mentioned the need for honest 

and reliable communication, along with consistency of messaging. 

 



 

 

 

• “Perhaps more reliable information about the progress and about 

coronavirus.” 

 

• “Consistent messages throughout the recovery phase so there is no 

conflict between messages i.e. social distancing vs no social distancing.” 

Some respondents discussed a concern or question that they were currently feeling, the 

most common being concerns that their rights were being denied. There were also 

concerns about the impact of another school closure or lockdown.  

• “My rights are not being accessed as I am being denied both freedom of 

movement/assembly and freedom of expression.” 

 

• “I am concerned if there is another wave schools will shut again and I 

will have had more than a year without any active teaching.” 
 

 

The chart below demonstrates the key themes that arose from this question. A further 

breakdown is available in the Appendices document. 

 

 

 

 

 

 

 

 



 

 

 

Access to information 
 

The following questions were around the types of information that young people are 

accessing around coronavirus and their knowledge of current restrictions. It is worth 

noting that the survey was live for two months, with various restrictions coming in to 

play during this time. 

 

If you wanted to access information about the topics below during the 

coronavirus (COVID-19) outbreak, do you know how to do that? 

The topics that young people felt most confident in accessing information about were 

Information and updates or Advice about the current coronavirus (COVID-19) 

restrictions. The topic that young people felt least confident accessing information about 

was Financial support that may be available to you. 

 

 

 

 



 

 

 

Are there any topics not included above that you would like more 

information about at this time? 

There were 570 freely typed responses to this question. There were 421 respondents 

who typed a version of “No” or “Nothing”, 9 that stated “Don’t know or not sure” and 43 

respondents typed an answer that was non-applicable.  

The most commonly suggested topics were more information about coronavirus, mainly 

around vaccination roll out and restrictions. 

• “Vaccines and more information about them that’s reliable. Also the long 

term effects of it.” 

 

• “Restrictions that apply solely to certain age groups. Hunting through 

everything to find what applies specifically to 12-17 year olds is 

difficult.” 
 

Some respondents also asked for information around mental health. 

• “Mental health and wellbeing.” 
 
 

Respondents also suggested information about education, including exams/assessments 

and support for blended learning. 

• “What will happen with future exam results/exams.” 

 

• “Education during a Pandemic - Learning about time management and 

how to work at home and in school and use it to the best of your ability.” 

 

There were also some asks for information around employment or training. 

• “Jobs, employment, training.” 

 

• “Support for employment search/career advice.” 

 

The chart below demonstrates the key themes that arose from this question. A further 

breakdown is available in the Appendices document. 



 

 

 

Which of the following statements best describes your knowledge of 

current COVID-19 restrictions, such as how many households you can 

meet, social distancing rules or requirements to wear masks? 

The most common response was I know what the rules are in general, but I’m not sure 

on all the details, which was selected by over half of respondents. Only 4% stated that 

they did not know what the current rules were.  

There were no significant differences between results during this survey iteration and the 

previous. 

 

If there are ways in which provision of information around coronavirus 

(COVID-19) could be improved, please use the box below to tell us your 

ideas. 

There were 490 freely typed responses to this question. There were 421 respondents 

who typed a version of “No” or “Nothing”, 9 that stated “Don’t know or not sure” and 43 

respondents typed an answer that was non-applicable.  

Most respondents described a place where information could be provided, the most 

popular option being schools.  

• “If schools could update us on rules as many young people don't watch 

the news.” 

 

• “Telling us about updates in school would be useful so that we don’t have 

to actively seek out how the restrictions have changed.” 
 

Some respondents described improvements that could be made to existing resources, 

including the need for clear and concise presentation of facts and a layout/design that 

was easy to read. 

• “Short simple lists or timetable of dates which shows the restrictions.”  

 

• “I think information has to be laid out simple and clear so it is easy to 



 

 

 

access.” 

 

In terms of resource types, several respondents identified digital resources for use, the 

most common being social media. Other suggestions included dedicated websites and 

updates to be sent via text or email. 

• “More sharing through social media that young people use (Instagram, 

Snapchat...)” 

 

• “Make a website that can be updated easily that isn't confusing and is 

trusted.” 
 

There were also suggestions for physical information resources, including posters, 

leaflets, letters and newsletters. 

• “Make posters and put them in the street so people have to see them.” 

 

• “Maybe sending leaflets to everyone just to keep them up to date.” 
 

The chart below demonstrates the key themes that arose from this question. A further 

breakdown is available in the Appendices document. 

 

 

 

 

 

 

 



 

 

 

Demographic Breakdown 
 

Age 

Due to an error with survey creation, not all respondents had their age collected. The 

graph below demonstrates the percentage breakdown of those who were able to provide 

their age (748 respondents). The majority of these respondents were under the age of 

18 (89%), most were aged 16. 

 

 

 

 

 

 

 

 

 

 

Local Authority  

The survey received responses from young people based in all 32 Local Authorities. Most 

respondents lived in Falkirk, Edinburgh and Glasgow. 



 

 

 

Breakdown of respondents by Scottish Index of Multiple Deprivation 

Decile 

The Scottish Index of Multiple Deprivation is split into five quintiles, with Quintile 1 

representing areas with highest deprivation and Quintile 5 representing areas with 

lowest deprivation. 551 respondents voluntarily provided their postcode. These 

postcodes were freely typed and 463 were able to be mapped against the SIMD20 Decile 

data. 

 

 

 

 

 

 

Gender Identity  

The most common gender identity of respondents was female. 

 

Care experienced  

There were 139 respondents who identified as being care experienced. 

 

Young Carers  

There were 217 respondents who identified as being a young carer. 

 

Long-term illness or disability  

There were 273 respondents who stated that they have a long-term illness or disability 

expected to last at least 12 months. 



 

 

 

Education/Employment level 

The majority of respondents stated that they were currently in school. The least common 

response was undertaking an apprenticeship or training. 

Ethnicity 

There were 187 respondents who did not wish to disclose their ethnicity. 11.0% 

identified as Minority Ethnic10. 

 

 
10 This definition includes respondents who identified as: 

African, Any other Asian background, Any other Black/African/Caribbean background, 

Any other ethnic group, Any other Mixed/Multiple ethnic background, Arab, Bangladeshi, 

Caribbean, Chinese, Gypsy or Irish Traveller, Indian, Pakistani, White and Asian, White 

and Black African or White and Black Caribbean. 



 

 

 

Get in touch to let us know what you think:  

We would be delighted to hear what you think about #LockdownLowdown! 

Tweet using the #LockdownLowdown tagging @OfficialSYP @YouthLinkScot 

@YoungScot.  

You can also let us know your thoughts on the issues raised in this report by 

emailing:  

• Rosy Burgess, Scottish Youth Parliament, rosy.b@syp.org.uk  

• Sarah Paterson, YouthLink Scotland, spaterson@youthlinkscotland.org  

• Reid Aiton, Young Scot, reida@young.scot 

https://twitter.com/search?q=%23LockdownLowdown&src=typed_query&f=live


During 2019/20, North Lanarkshire Council partnered with Young Scot to support 
local young people facing barriers to their attainment. Together, we offered the 
young people free travel, meals, leisure access and Young Scot Rewards – all  
accessed using their Young Scot National Entitlement Cards (Young Scot NEC). 

#YSAttain: 
Improving young people’s  
attainment in North Lanarkshire

#YSAttain is part of the ‘Attainment 
Challenge: National Strategic Partnership’– 
a collaboration between the Scottish 
Government, Young Scot, Local Authorities, 
Transport Scotland, the Improvement Service 
and the National Entitlement Card Programme 
Office. Since 2017, we’ve been partnering and 
using the Young Scot NEC to improve young  
people’s lives.

Over the year, North Lanarkshire Council gave 
436 young people free travel, meals, leisure 
access and Young Scot Rewards during school 
holidays – all accessed using their Young 
Scot NEC. The young people, from two high 
schools in Bellshill, included those receiving 
free school meals or clothing grants, care 
experienced young people and others facing 
barriers to opportunities. 

Bus Travel
Young people made over 900 journeys 
throughout holiday periods (June 19 – August 
20). Their Young Scot NEC was loaded 
with First Bus tickets in school by North 
Lanarkshire Council staff. 

Leisure Access
Almost 300 activities were completed by 
young people including swimming, ice 
skating and gym classes at North Lanarkshire 
Leisure facilities (during holiday periods June 
19-August 20). Young people could swipe into
leisure facilities using their Young Scot NEC,
reducing any stigma they may face.

Meals
Young people claimed over 220 meals, 
saving over £1000, at local café, Coffee 
Cabin (during school holiday period June 19 
– August 20). Using their Young Scot NEC
as proof of entitlement, they could access a
free meal deal whilst their peers were able to
access a 20% discount.

Objectives: 

 Improve the health and wellbeing  
of young people living in North  
Lanarkshire who are facing barriers 
to their attainment.

Take away the financial barriers to  
opportunities during school holiday 
periods.

Give access to free services and 
support without stigma. 

Appendix 3

WightmanE
Sticky Note
Accepted set by WightmanE



#YSAttain:  
Improving young people’s attainment in North Lanarkshire

To find out more and get involved, please contact us at attainment@young.scot

Young Scot Rewards 
Young people taking part in #YSAttain 
accessed vouchers for supermarkets, 
clothes and entertainment via a ‘Closed 
Group’ on young.scot – accessed via their 
Young Scot NEC. The young people earned 
Young Scot Rewards points for completing 
surveys, attending workshops, youth 
groups and extra-curricular activities – 
and then exchanged these for rewards. 
When lockdown restrictions allowed, the 
young people were also able to exchange 
their points for physical items such as 
stationary sets and a one-year bundle  
of sanitary products. 

Impact: 

 Financial barriers to travel and leisure 
facilities removed or reduced.

 Young people provided dignity and   
choice around access to food.

 Increased engagement with  
community activities during school  
holiday periods.

 Young people’s mental health and 
wellbeing supported. 

 Increased awareness of universal  
Young Scot services.

“It has changed my life as I have now been 
able to travel to different places and go out 
with my friends”

“During the summer holidays I was able to 
do loads of stuff because of my young scot 
card. The bus pass meant I could do stuff 
with my pals that I wouldn’t have been able 
to afford to do because my mum and dad 
don’t drive. I loved getting a wrap from the 
coffee cabin too”

Join #YSAttain
The delivery of products and services using  
the Young Scot NEC is a practical and  
non-stigmatising way of supporting young  
people. Are you interested in introducing a  
similar initiative in your area? 

Here are some questions to consider:

 How is the Young Scot NEC currently  
used in your area?

 What is the local need for young  
people in your area?

 How can you involve young people  
in designing entitlements?

 Is there an existing funding stream  
which could be utilised to deliver 
entitlements? (If not, Young Scot will 
support you to explore these avenues).

 Which staff team has capacity to  
support delivery of entitlements?

“I’ve been to the coffee cabin every single 
day, their food is brilliant. My mum says it 
saved her a fortune during lockdown”
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