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Executive Summary 
Following a motion to full Council of 13/08/2020, it was agreed to record and analyse all 
reports of rat sightings made to the Council and report the data to the relevant Council 
committee at regular intervals to help measure the scale and impact of the issue and inform 
the Council’s approach moving forward. 
 
At the full Council budget meeting of 02/03/2021, when the revenue budget was set for the 
2021-2022 financial year, an extra £150,000 was awarded to Protective Services to treat 
defined priority areas experiencing high levels of rat infestation, to address local concerns. 
 
This report provides an update on the steps that continue to be taken in respect of the 
action plan which has been devised in order to direct our resources to the areas of most 
significant concern, co-ordinating our response to the best effect and delivering 
improvement works. 
 

Recommendations 
It is recommended that Committee: 

• Support the actions that have and are being undertaken to address identified 
problem areas (as noted at date of report writing, namely 19/12/2021). 

• Agree that a report is submitted to Committee in approximately 6 months which 
will provide a further update on the actions taken to alleviate vermin issues with 
respect to rats and mice.  
 

The Plan for North Lanarkshire 
Priority  Improve the health and wellbeing of our communities 

Ambition statement (14) Ensure the highest standards of public protection 

mailto:mcphersona@northlan.gov.uk


1. Background 
 
1.1 The full Council meeting held on 13/08/2020 agreed a motion to:  

“Record and analyse all reports of vermin sightings made to the Council and report 
the data to the relevant Council committee at regular intervals to help measure the 
scale and impact of the issue and inform the Council’s approach moving forward”. 
 

1.2 The full Council budget meeting held on 02/03/2021 agreed to provide one off annual 
funding of £150,000 to: 
 
“Treat defined [Pest Control] priority areas over the summer period to address local 
concerns.” 
 

 
2. Report 
 
2.1 On 10/02/2021, a paper was submitted to the Environment & Transportation 

Committee on ‘Analysis and Actions Taken Relevant to Rodent Complaints’.  That 
paper noted data on the historical prevalence of rats within North Lanarkshire, 
tabulating information on rat complaints logged and dealt with by the Service. 

 
2.2 An update position on rat complaints logged and dealt with by the Service is detailed 

in Table 1 below:  
 
 Table 1 
 

Financial 
year 

Enquiry  Response 
Within 2 

Days 

Rat 
Sightings 

but no 
Treatment** 

Treatment 
- Private 
Property. 

Treatment 
– Council 
Property 

Total 

2020-
2021 
 

786 1,169 1955 98% 131 

2021-
2022  
to date * 
 

 
1,510 

 
733 

 
2,243 

 
93%* 

 
210 

  
* latest data compiled on 19/12/2021 (further input on first response pending and performance figures may increase) 

 **Where rats are sighted but no treatment is possible. 
 
2.3 As previously reported, throughout the pandemic several factors have combined to 

contribute to an increase in the number of rat sightings and complaints within the 
Council area.  As a further interim measure to assist in addressing the increase in rat 
numbers, a temporary suspension of pest control charging for rats and mice was 
agreed at full Council on 17/06/2021 and will remain effective until 30/06/2022. When 
contrasting the numbers of enquiries received during 2020/21, the numbers of 
enquiries relevant to council owned properties received during 2021/22 is projected to 
be more or less on a par with the previous year (where the service has always been 
free) but the levels of enquiries relevant to privately owned properties (where a 
charge was applied) is projected to increase from 786 to around 1,900. 

2.4 Following the assistance of Council colleagues in the GIS team, we continue to 
record monthly data in respect of rat complaints and then plot this on a geographical 
basis.  Analysis of this information will allow the Service to prioritise proactive baiting 
to address concerns in any part of the Council area.   



 
2.5 Since the analysis of heat map data and associated hotspot activity data in relation to 

rats, we commissioned in depth reports within 6 areas where the scale of the problem 
was greatest. The Council’s pest control contractor, GP Environmental, in conjunction 
with Environmental Health Officers and Housing Officers, have now commenced 
survey reports covering the areas of highest identified concern. 

 
2.6  Craigneuk and Wishawhill has now been fully inspected.  Work to clean up identified 

gardens in relation to waste accumulations and cut back vegetation in identified public 
spaces is being progressed and is on track to be completed January 2022.  Letters 
will also be issued to the Craigneuk area with a copy of the new leaflet in relation to 
rats, preventative measures and promoting the free pest control service for rats and 
mice in January 2022 (a copy of which is provided for members’ information at 
paragraph 6.1 of this report). 

 
2.7 Newmains, Crindledyke and West Crindledyke areas have been fully inspected.  

Work to clean up identified gardens in relation to waste accumulations and cut back 
vegetation in identified public spaces is being progressed and is on track to be 
completed February 2022.  Letters will be issued to the areas with a copy of the new 
leaflet in relation to rats, preventative measures and promoting the free pest control 
service for rats and mice in January 2022. 

 
2.8 We continue to monitor and address new issues as they are noted throughout the 

Council area.  Examples of the latest works undertaken include: 
• A clean up of fly-tipping and refuse accumulations in the Forgewood area, which 

presented an unacceptable risk of harbourage for vermin, has been completed.  
Letters will be issued to the area with a copy of the new leaflet in relation to rats, 
preventative measures and promoting the free pest control service for rats and mice 
in January 2022.  

• A clean up of fly-tipping in Millcroft Road, Cumbernauld, which presented an 
unacceptable risk of harbourage for vermin, has been completed.  Letters will be 
issued to the area with a copy of the new leaflet in relation to rats, preventative 
measures and promoting the free pest control service for rats and mice in January 
2022. 

• A clean up of fly-tipping in the Holytown area has been costed and will be carried out 
at the earliest opportunity. 

• Serious infestations in Main Street, Wishaw have been brought under control, but 
further work relating to the area is also planned, to assess accumulations of waste in 
the back courts of associated properties, and undertake all necessary actions which 
are identified.  

• Further areas to be assessed in January and February 2022 include Kirkwood and 
Kirkshaws, Moodiesburn, and Carfin / Newarthill. 

 
2.9  On 15/12/2021, all elected members were provided with a briefing by the Head of 

Regulatory Services and Waste Solutions, in relation to the work we continue to 
undertake in response to the increase in rodent complaints.  To support this work, we 
will be raising public awareness more generally with a news release for local media 
and digital adverts, both of which will direct residents to our website for information 
and advice at www.northlanarkshire.gov.uk/pests-and-pollution/rats. 

2.10 A further report will be returned to Committee in approximately 6 months’ time to 
provide to provide update on the actions which continue to be taken to address any 
ongoing issues. 

 
 

http://www.northlanarkshire.gov.uk/pests-and-pollution/rats


3. Public Sector Equality Duty and Fairer Scotland Duty 
 
3.1 The temporary suspension of charging for rats and mice has removed any financial 

barrier that some low-income households may have to securing effective and 
professional pest control treatment.  The surveys that we undertook address identified 
hotspot areas and will not adversely impact upon equality or Fairer Scotland duties. 

     
 

4. Impact 
 
4.1 Financial impact 
 There are no adverse financial implications contained within this report. 
   
4.2 HR policy / Legislative impact 
 No impact. 
 
4.3 Technology / Digital impact 
 No impact. 
    
4.4 Environmental/ Carbon impact 
 The identification of hotspot areas and their improvement through effective treatments 

for rat infestations, will have a positive impact on the local environment and its use by 
local communities.  

 
4.5 Communications impact 
 No adverse impact. 
  
4.6 Risk impact  
 Undertaking these measures will be of benefit to residents and businesses within the 

areas concerned, reducing the potential of reputational damage to the Council. 
 

 
5. Measures of success 
 
5.1 A gradual reduction in rat numbers throughout the Council area, leading to less 

complaints in future months. 
 

 
6. Supporting documents 
 
6.1 Copy of the new leaflet in relation to rats, preventative measures and promoting the 

free pest control service for rats and mice. 
 
 

 
 
Andrew McPherson 
Head of Regulatory Services and Waste Solutions 
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Simple steps to help 
prevent vermin in and 
around your home



Rats rely on a food source to thrive so it’s important to keep your garden free of all 
rubbish. Rats will easily rip open bin bags to look for food. Don’t leave bags on the 
ground next to your bins; put all rubbish in your household bins and keep the lids closed.

If you use the recycling bins to sort your domestic waste, there should be enough space 
in your residual black bin. If the bin lid is open even slightly, rats will be able to get 
inside.

Keep bins away from a fence or wall where possible, as rats can climb then jump onto a 
bin to reach food. They can then easily chew through the plastic to reach any food waste 
inside.

Rats and mice are also attracted to a garden if there’s discarded food for wild birds. 

If you have a bird table or feeder, only leave enough food out for one day, feed early in 
the day and clear any excess food each evening. Rats and mice tend to come out of their 
nests at night so they have less chance of being seen, so it’s best to remove any excess 
bird food at the end of each day.

As well as food, rats and mice look for places to build their nest. 

They love piles of rubbish and undergrowth, as it makes a great place for undisturbed 
shelter. So keep your garden, including compost heaps, clean and tidy and cut back any 
overgrown areas.

Arrange an uplift of any large household goods, such as a sofa or mattress, where vermin 
could build a nest. 

Rats only need a gap of 15 mm to get through. So seal up any gaps at the external walls 
of your house or around pipes where appropriate with cement mortar. If you don’t own 
the property, contact your landlord (either the council or private landlord) to report ANY 
holes/gaps you have discovered.

For more advice on how to avoid rodents, visit:

www.northlanarkshire.gov.uk/pests-and-pollution/rats

If you see rats/mice or find evidence of their presence at your home, telephone: 

0345 143 0015 or report the issue at: 

www.northlanarkshire.gov.uk/form/pest-control-request




