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NORTH LANARKSHIRE COUNCIL 

REPORT 

To: ENVIRONMENTAL SERVICES 
COMMITTEE 

From: DIRECTOR OF ENVIRONMENTAL 
SERVICES 

Date: 12th August, 1997 Ref: GBRM 

~~ 

Subject: Commercial Waste Services in 
Rural Areas 
A code of good practice 
for Local Authorities 

PROPOSED DECISION 

To approve the comments on the draft Code of Practice for return to the Scottish Office. 

REPORT 

The Scottish Office have prepared a draft Code of Practice with regard to the provision of 
commercial waste services in rural areas and have asked for comments to be returned by 29th 
August, 1997. 

The Department has prepared comments on the draft code for the Committee’s approval and 
they are contained at Appendix 1. 
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APPENDIX 1 

SIR 1. It is not anticipated that the introduction of packaging regulations will materially 

alter commercial waste collection services in rural areas as most businesses will 

be outwith the threshold of the Regulations. With regard to the introduction of 

separate collections, these will only be viable if there is a market for recycled 

materials. 

SIR 2. Agree in principle to 1.1, 1.2 and 1.3 although in the latter case the advice 

seems a little naive. At 1 .I the suggestion that more frequent visits should be 

made to customers and again at 1.3 that litter wardens should be employed to 

check that waste is being placed in the correct containers would require 

additional staff resources and is not helpful at a time when local government 

manpower figures are being constantly eroded. It should also be pointed out 

that additional staff increase costs. 

SIR 3. No additional comments. 

SIR 4. As above. 

SIR 5. As above. 

SIR 6. As above. 

SIR 7. As above. 

SIR 8. “Full recover of costs has led to complaints of “paying twice” even allowing for 

your “box 1” statement. 
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Comment on 2.1 “Basis for Charges” 

The advice given under this section appears to favour a straight payment by 

volume basis and does not therefore take into account the number of visits 

made to a premjse. For example, if someone pays to have 2 cubic metres of 

refuse collected over two visits they are paying the same as the business who 

has the same quantity lifted at one visit and therefore in the former case the 

local authority bears the cost of the extra visit to the detriment of the business 

who purchases extra bins to reduce the number of collections. The charging 

system should therefore take into account the number of visits made to 

premises. 

SIR 9. Paragraph 2.3 suggests allowing customers to pay by direct debit, however, 

many large businesses do not like these systems of payments and would refuse 

to sign up to it. A system formerly in use by the Council was that when 

someone went into arrears they were not allowed back into the system until they 

signed a direct debit. 

SIR 10. The idea of a discount for direct debit is good apart from the fact that if used by 

all customers it will lead to an underrecovery of the full costs by the percentage 

discount given. 

SIR 11. See above. 

SIR 12. The system employed by this Council is to provide a’domestic size container of 

a different coloui which is always emptied without charge. 

SIR 13. No experience of such systems. 
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SIR 14. Yes. 

SIR 15. No. 

SIR 16. No experience. 




