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NORTH LANARKSHIRE COUNCIL 

REPORT 

, 

To: ENVIRONMENTAL SERVICES 
COMMITTEE 

From: DIRECTOR OF ENVIRONMENTAL 
SERVICES 

Date: 06 November 1997 

Ref: PF/SP 

PROPOSED DECISION: 

Subject: National Consumer Week 
24 - 28 November 1997: 

“SPEAK YOUR MIND” 
Proposals by Protective Services 

To support the aims for National Consumer Week which should enhance community 
awareness of consumer issues and provide a means whereby service provision within 
the Council may be commented on. 

FINANCIAL RESOURCES: 

The work proposed can be adequately provided for within the current budget. 

REPORT 

The theme for National Consumer Week, an annual attempt by the Department and 
the Institute of Trading Standards Administration to highlight and advise upon 
consumer affairs, is ‘Speak your mind’. 

This tenth annual National Consumer Week will, via a nation-wide market research 
project, invite the public to tell the Government, through their local equivalent to our 
own Protective Services, about the consumer issuewhich really concern them. The 
results will be collected, collated and passed on to the Consumer Minister, Nigel 
Griffiths, who has pledged his support for the theme. The trading standards ‘areas of 
concern’ which are highlighted by the public may be addressed in fbture 
business/service delivery plans for the Department. 

The community will be asked to voice their concerns in relation to consumer 
protection by an invitation to write their problems on cards, available at all libraries 
within North Lanarkshire, and place these in “suggestion boxes”. This approach will 
be augmented by displays by the Department’s Education & Advice Unit at main 
libraries, shopping malls and local offices. In conjunction with the Public Relations 
sectionpews items will also appear in the local press in the run up to 24 November. 

069PFSPR 



The new Consumer Minister has stated that the Government will pay more than lip 
service to consumer affairs and there will never be a better chance for the community 
to influence legislation, to sharpen enforcement techniques and help secure a fair deal 
for the consumer and honest dealer. 

RECOMMENDATION 

That the department support the aims of National Consumer Week in the manner 
proposed in this report. 
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